
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Frank Nellom.

Petitioner,

v.

Aqua Pennsylvania, Inc.,
Respondent,

Utility Acct Number 001769173005453

Re: Trial Court No. 14-000431

PUC No. C-2014-2450732

Petitioner's Motions for Declaratory Order on False Statements

To the Honorable Judge Darlene Heep:

l. Petitioner, Frank Nellom, pursuant to 52 Pa.Code. $5.1.(6). Pleadings allowed by

Motions, and $ 5.42. Petitions for declaratory orders. Request determination on whether Aqua

Pennsylvania, Inc., employee Heather S.D. Harrisson, John Kennedy, and Counsel Margaret A.

Monis knowingly made false statements in pleadings to this Judge in violation of l8 pa. C.S. $

490a.@). (l) makes any written false statement which he does not believe to be rrue.

Authoritv

2. This Judge has the authority to issue a declaratory order to that effect pursuant to 66

Pa. C.S' $331(f)' Declaratory orders. "The commission, with like effect as in the case of other

orders, and in its sound discretion, may issue a declaratory order to terminate a controversy or

remove uncertainty." As whether false statements were made by Respondents.

Statement of the case

3' This case began with Respondent issuing Petitioner the monthly agreement bill dated

September 9,2013, stating the total amount of $167.17 is due by October 1,2013. (Exhibit A).

service was terminated six (6) days before on Septemb er 25, 2013. (Exhibit B). Foilowing
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notice of $ 100.00 payment; Complaint, and billing history request on Novemb er 12, and 14,

2013. @xhibit c-D). Service was terminated December 12,2013. @xhibit E).

False statement Facts

4. On December 18,2013, @9:26 AM Petit ioner Emailed Public Relations Director

Donna P. Alston the following:

"Hi Donna: I filed complaint with Aqua on November 12,2013, and requested complete
billing history on November 14,2013. (See attached Exhibits A-B) Aicording clearly
established law -52 Pa. Code $ 56.92, Notice when dispute pending. (Exhibit d;. equu
was prevented from Terminating service until my dispute had beeniesolved. 30 days has
also past from the time the complete billing history request was made. preventing me
filing my complaint with the Court. Please take this information to the head oi the
Department to restore service immediately. (Exhibit F).

5' On December 18,2013, @ 1:12 PM Petit ioner also Emailed customer service the

following:

Aqua records will show on November 12,2013 Aqua accepted the dispute, and request
for information on November 14, 2013 regarding the dispute. Aqua prior to even
providing the information requested Terminated Service December lZ, ZOt3. In
violation of the following law: 52 pa.C
public utility may not mail or deliver a n
dispute, informal or fonnal complaint ha
matter of the dispute forms the grounds 1
delivered in contravention of this section is void. Authority The provisions of this $56.92 amended rmder Chapter 14 of the Public Utility Coie, 66 ba.C.S. Chapter 14.
Making clear' if a persc,n files a dispute, the dispute must be resolve before service is
terminated' QUESTION Does Aqua recognize that it is illegal to terminate service of
home owners with medical condition raising a two year oldf After receiving the above
stated complaint, and information request? A copy of this email will be forwarded to
PUC Rep Kevin Ford by email @ keford@pa,gov. Please see attached information.
Exhibits A-C to Donna.z\lston. pDF. (Exhifit Clr

6' On December 18,2013, @2:12 PM John Kennedy left Petit ioner a voice message

stating emails from Donna Alston and medical form up-date required him to restore service that

day. (Exhibit H).

7' On August 18, 2015, Petitioner emailed counsel Margaret A. Morris Notice that. false
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statement were made, inter alia (Page 14, paragraph one of Respondent's Brief) @xhibit I).

about John Kennedy contacting Petitioner on December 16,2013. Therefore, counsel should

seek to settle, rather than going along with that lie. (Exhibit J).

8' on August 26, 2015, Petitioner emailed counsel Margaret A. Morris final notice.

@xhibit K)' Although not presented as an issue here, mention Respondents act of lying in its

pleadings against a Commonwealth of Pennsylvania citizen even after knowing (Google) proved

the lie' Shows utter disregard for the truth, civil Rights Act of 1964 was promulgated to prevent,

furthered in 42 U's' code $ l98l - Equal rights under the law. (Impose the Right of not having

to defend against lies) as shown here.

Declaratory Relief

9' Respondents after being made aware, inter alia, the material false statement referring

to John Kennedy, "He 
,,, in its

Brief, in violation of 42 Pa.C.S. $ 4904. Entitled Petitioner to an order that Respondents did in

fact knowingly make that false statements of material fact in its pleadings.

Nellom, pro se
520 Keystone Avenue
Darby, PA 19023
484-469-0265
franknellom@gmaiLcom

Dated: September 13. 2015
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Verification

I' Frank Nellom, hereby certi$/ that the statements made in the foregoing petitioner,s

Motions for Declaratory order on False Statements, and the Exhibits attached thereto are true

and correct to the best of my knowledge, information and belief by my signature below make

subject to the penalties of l8 Pa. c.s. $ 4904 relating to unsworn falsification to authorities.

Nellom, pro se
520 Keystone Avenue
Darby, PA 19023
484-469-026s
franknel lom@ gmai l. com

Dated: September 13. 2015
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Proof of service

I, Frank Nellom, hereby certifi a true and correct copy the of foregoing petitioner,s

Motions for Declaratory Order on False Statements, and the Exhibits attached theretowas duly

served upon Respondent's Counsel of record Margaret A. Monis by Email as practiced on the

below date addressed as follows:

mmonis@regerlaw.com

Nellom, pro se
520 Keystone Avenue
Darby, PA 19023
484-469-0265
franknel lom@ gmail. com

Dated: September 13. 2015
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Aqua Pennsylvania, fnc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Meter Data

Service To:
FMNK NELTOM
O52O KEYSTONE AVE
DARBY, PAL9O23.24L4

C3
Account Number

001769173 00s4535
MAIN DIVISION

1101010 PWSTD #  PAl460073

Toll Free: a77.987,27A2
Fax: 866.780.8292
www.aquaamerica.com

Questions about your water service?... contact us before the due date.
Bill Date Total Amount Due CunentCharges Due Date
September 09, 2013 g t6t.t7 October 01, 2013

Size Bitling Period Days Read Type Meter Readings Usage
51 534072 09/05/13 31

08/05/1 3
Actual
Actual

543500
54 1 700

1,800

Average Daily Usage = 58 Gallons

Billing Detail

Total Days: 31 Total Usage:

Water Usage History
Amount Owed from Last Bi,,
Total Payments Received
Remaining Balance
Customer Charge.'1,800 

gallons @ $0.009071  pe r  ga l l on . . . . . . . .  . . . . . ,
Total Water Charges
Late Charge
Amount Due..

Read Tl/pes: ! Estlmated I Customer

Message Center (see reverse side for other information)
I would you like t0 quickly and easily learn important information about your water? please let us know how you want to be contacted via our new
_ automated notification system by clicking on the Aqua Notify button at www.aquaamenca.com.r The due date refers to current charges and any defened piyrent amount only. lf you do not pay your bill on time, your service could be subject tointerruption To ensure proper credit, please remember to provide your full t6-oiglt iccount number when paying your bill.

1,800 Gallons

$ 133.33
0 0 0

133.33
16.00
I O  J J

32.33
1 . 5 1

$ 167.17

Keep top portion for your records.

AqUA Water Bill 
Returnthisportionwithvourpavment'

Aqua Pennsylvania, fnc
762 W. LancasterAvenue o Bryn Mawr, pA 19010-3489

PLEASE DO NOT REMIT PAYMENTTO THE ABOVE ADDRESS

Cyc=10S5 lup :1355613
Sea=23501

0054535

FRANK NELLOM
520 KEYSTONE AVE
DARBY PA19023.2414

Service To:
FMNK NETLOM
O52O KEYSTONE AVE
DARBY, PAL9O23-24t4

Account Number - Please print on your check
oor769L73 0054535
Amount Due Current Charges Due Date

$ L67.17 october 01, 2013
Amount Enclosed

Please make check payable to
Aqua PA
MAIL TO ADDRESS ON BACK OF THIS STUB
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We shut off water on
EA.M.  EP.M.

1. Your Bill For $ is Overdue. Call 1.877.WIR.AQUR ot 1.877.987 .2782 (and choose Coilections).
2, Need to Apply for Water Service or Give Meter Access to:

fl Read Meter E Install Meter

fl Inspect or Repair Meter Equipment E Exchange Meter
Caf f 1.877.WTR.AQUA or 1.877 .987.27 82.

3. Need to Meet Required specifications for Meter Installation:
fl No Heat

D Incorrect or No Meter Space

D No Pressure Reducing Valve

D Backflow Call 610.328.9510

4. Other: Caf f 1,877.MR.AQUA or 1.877.987.2782.

REV O51O
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Frank Nellom <franknellom@gmail.com>

(no subject)

Frank Nellom <franknellom@gmail.com>
To: custservreply <custservreply@aq uaamerica. com>

Regarding the water my daughter and I need to stay alive being shut off on11l1gt13 for $1g1.00. $50.00 ofwhich is claimed to be owed for not asking me to shut the watel untilwe setfled are differences.

I recently paid $100.00 to Aqua out of a small settlement received from one of the cases I am prosec'ting orplan to pro se. To cover Nov/Dec usage. Reduced usage will be dernonstrated for those months. Allothercharges and fees remain in dispute until further investigation can determine the truth or falsity of them.

THEREFORE YOU ARE HEREBY BEING ADVISED OF MY INTENT TO FILE SUIT
AGAINST AQUA AMERICA ON OR BEFORE JANUARY 2014. THEREFORE YOU SHOULD
FORWARD THIS PAPER TO YOUR LEGAL DEPARTMENT AT ONCE.

[Quoted text hidden]

Tue, Nov 12,2013 at 3:54 pM

9/13/2Ol5l :06 PM
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Frank Nellom <f ranknellom@gmail.com>

(no subject)

Frank Nellom <franknellom@gmail.com> Thu, l,,lov 14,2}1gat 5:3g pM
To: custservreply <custserweply@aq uaarnerica. com>

Request a copy of my complete customer history with Aqua.
lQuoted te<t hiddenl

9/13/20151:07 PM
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Serial l{o.

We shut off water on

Account No. 5q 5> t
Q, lo ac)

1' Your Biff For g h I ,F ' 
- is overdue. call 1.877.WTR.AQUA or 1.877.987.2782 (andchoose coilections).

O*.n/ O r.".

2. Need to Apply for Water Service or Give Meter Access to:

D Read Meter El Install Meter

0 lnspect or Repair Meter Equipment fl Exchange Meter
Caf f 1.877.WTR.AQUA or 1.877.987.2782.

3. Need to Meet Required specifications for Meter Installation:

E No Heat

0 Incorrect or No Meter Space

O No Pressure Reducing Valve

tr Backflow Call Gl0.328.9510

4. Other:
.-J

(:r

l_et.\J

Caff 1.877.W[R.AQUA or 1.877.987.2782.

or To Meet Required Meter Installation Specifications: Cail or plumber and have them correct the, Then customer service representative at 1.g77.WTR.AQUR or 1.977 .99'l .Z

a payment
have to pay the

address).

o Call 1'877'MR'A0UA or 1'877.987.2782 (and choose collections) if you or someone in your home has a serious illness or a medicalcondition. Read the Medical Emergency Notice shown (on the back). 
'

. | fyouneedwater toheatyourproperty ,p|easeco.ntact thecompanyimmediate|yat1s

choose collections) so we can arrange a service visit to verify ttrat need. rhe .orp.ny *lt ,a i*ccordance with public utility lawwith respect to water service shut offs.

T *l*:,:y_,qi::i:n:', f:j. T':.llj:111tion,,gteas.e:lt -u:.^rll9! are not satisfied after you tatk to us, you may fite
i;Tl1llyL,l lf;t:1ff,y:ly_:1iy:i""1 ll,:.illg 1,.800.6e2.7i80 to1 free, .i ul, *iitingi; p;. ;;; ;d;, #;ilu'rs, rR1 710s-326s. The Public utility commission will delay thi shut off if you fite r ,6pr.iri ;;i;;;d; ,r,ut otr 0.t..

AOUA"
,-L-

762 W lancaster Avenue
Bryn lilaw, PA t:XttG348!t PA-B-2b6 REV 0811
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Frank Nellom <franknellom@gmail.com>

Your med certification

Frank Nellom <franknellom@gmail.com>
To: "Alston, Donna P. " < DPAlston@aquaamerica. com>

Hi Donna:

I filed complaint with Aqua on l,lovember 12,2019, and reqr.rcsted
complete billing history on November 14, 2013. (see attached Exfribita
A-B). According clearly established law s2 pa. code s 56.92. l,lotice
when dispute pending. (E*ribit c). Aqua was prevented from Terminating
service until my dispute had been resolved.

30 days has also past from the time the complete billing history
request was made. Preventing me filing my complaint with the court.

Please take this information to the head of the Department to restore
seMce immediately.

Frank Nellom

On Tue, Dec 17,2013 at 10:41 AM, Alston, Donna p.
[Quoted text hiddenl
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Exhibits A-C to Donna Atston.pDF

Wed, Dec 18, 2013 at 9:26 AM

9/13/2015 12:42 PM
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Frank Nellom <franknellom@gmail.com>

(no subject)

Frank Nellom <franknellom@gmail.com
To: custservreply <custservreply@aq uaamerica. com>

Aqua records will show on November 12,2013 Aqua accepted the dispute, and request for information onNovember 14, 2013 regarding the dispute.

Aqua prior to even providing the information requested Terminated service December 12,2013. In violation of
the following law:

52 Pa.Code S 56.92. Notice when dispute pending. A public utility may not mail or delper a notice of
termination if a notice of initial inquiry, dispute,
informal or formal complaint has been filed and is unresolved and if the subject matter of the dispute forms thegrounds for the proposed termination. A notice mailed or delivered in contravention of this section is void.
Authority The provisions of this s 56.92 amended under chapter 14 of the pubtic utility code, 66 pa.c.s.
Chaoter 14.

Making clear, if a person files a dispute, the dispute must be resolve before servbe is terminated.
QUESTION

Does Aqua recognize that it is illegal to terminate service of home owners with medical condition raising a twoyear old? After receiving the above stated complaint, and information request?

A copy of this email will be fonvarded to PUC Rep Kevin Ford by email @ kerord@pa.sov. please see attachedinformation.

lQuoted text hiddenl

Exhibits A-C to Donna Alston.pDF
309K

9 l13 l20 l5  12 :54  PM
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Frank Nellom <franknellom@gmail.com>

False statements

2 attachments

6 False statements docs.pDF- 660K

cr Larlrs violated.pdf
- 48K

Frank Nellom <franknellom@gmail. com>
To: mmorris@regerlaw.com

Dear Margaret:

Attached are documents I believe false statements were made in
violation of clearly established law, and willing to subpoena Google
records to prove. But first place you on notice so you can make an
informed choice of whether the best interest of all is to make a
reasonable settlement offer to avoid what might happen. I'm betting
Google will prove those statements false? Let me inow oy Thursdiy
8-20-15.

Best regards,

Frank l,lellom
484-469-0265
franknellom@gmail. com

Tue, Aug 18,2015 at 9:26 pM

9/13/2015 12:32 pM
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to restore service and affempted to reach the*k'fu%

ggPFtlglgs.chedule the restoration. He left a voice *rrrug. for the complainant on
t gld be restored and if he returrred the r.illFo*

?9,1-t d.),. Tt"-A*pdffi tia 
"ot i.tu* pr.

-[g$y]'_ftf 1l1J'.lp-gggp:l-l!*gtj:_I!:::r3f,,:1aP3r,"!ment was made and service
le$lS!.oJgg-gLD_ecgrnber I g, 20 I 3 at 3 :3 0 p.m. I

The complainant alleges that Mr. Kennedy left him a voice message on
December 18,2013 and that service was only restored after he sent an email to Mr. Kennedy on
December 18, 2013 questioning if Aqua knew it was illegal to terminate his service. In support,
he relies on the email reflected on proposed Exhibit c-2. That document was edited and the
proposed Exhibit c-2 does not indicate whom it was sent to or when it was sent. Mr. Nellom has
not provided a copy of the complete email chain without redaction or any other documentation to
support his claim' The only record evidence is his testimony that it had to be December lg,20l3
since the company cails on the date it is going to restore service. TR 62.

Mr' Nellom's testimony regarding the events surrounding the December lg,2013
restoration are based on his recollections. As the record evidence reflects, the complainant is
not credible and his testimony should be given little or no weight. His testimony is solely based
on his faulty memory, opinions and/or assumptions. His testimony is self-selving, inconsistent,
and completely unreliable. He provided conflicting testimony regarding the clates of the
terminations and restorations, entering PARs with Aqua, and the filing his infbrmal complaint.

Mr' Kennedy testimony is based on the business records of the company kept in
the normal course of business. Based on those records and his review of those records, he
testified that he is certain that he left the complainant a voice message on December 16, 2013.
TR225' Aqua has no obligation under chapter 56 to restore service for a med cert that does not
satisfr the basic provisions of section 56.1 I I that there is a medical need for the continuation of
service' Aqua was in the processing of reviewing the conflicting med cert recerived on December
16,2013 when Mr. Kennedy, acting within the scope of his job responsiblity, made the
business decision to restore the service. TR225. service was Nor restored br:cause of the
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Frank Nellom <franknellom@gmail.com>

False statements

Frank Nellom <franknellom@gmail. com>
To: "Margaret A. Morris, Esquire" <mmorris@regerlaw.com>

Final notice about the false statements along with assassinating my
credibility throughout your pleadings to ALJ l-leep. see office 5r
Disciplinary counserv. Grigsby, 42s A.2d 730 (pa.1981). spoke to
senior Judge cronin about false statement Monday, h" irdic"t"d 

"inc"the case has to come back before that court false itatement claim
could be heard. once known failure to correct establish the violation.
I regret having to do so but you leave me no choice.
lQuoted text hiddenl

Wed, Aug 26,2015 at 10:24 pM

2 attachments

supreme-court-case-index. pdf
55K

GRIGSBY J.PDF
239KB

9l13/201512:31 pM
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