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FRANK NELLOM
520 KEYSTONE AVENUE
DARBY PA 19023

Dear Frank Nellom:

Receipt is a.cknowledged of your Petition for Dectaratory order, dated september13, 2015 and received in this office on septembe, li, zol5. The commission,s Rulesof Formal Proceedings, set forth in Title 52 PA Code $s.+z1oy, require that such aPetition for Declaratory order shall be served on the 6mc"'oi consumer Advocate,office of Small Business Advocate and PUC Bureau of Investigation ano Enforcement(flWa Office of Trial Staff). Service shall be evidenced with a certificate of service filedwith the petition.

No certificate of service was attached to your Petition for Declaratory orderindicating such service.

We will hold your filing for 10 days from the date of this letter. lf the certificate ofservice or proof of service is not received by that date it will be returned to you asunfifed, pursuant to 52 pA Code S1.4(d).

September 15,2015

Sincerely,

IN REPLY PLEASE
REFER TO OUR FILE

c-2014-2450732

Rosemary Chiavetta
Secretary

Enclosures

wjz



PENNSYLVANIA PUBLIC UTILITY COMN{ISSION

Frank Nellom,
Petitioner.

v.

Aqua Pennsylvania, Inc.,
Respondent,

Utility Acct Number 0017691 73005453

Re: Trial Court No. 14-000431

PUC No. C-2014-2450732

520 Keystone Avenue
Darby, PA 19023
484-469-026s

Proof of service

I, Frank Nellom, _hereby certify a true and correct copy the of foregoing petitioner's
Motions for Declaratory Order on False Statements, and the Exhibits attachedtheito was duly
served upon the person or agency Email addressed as follows:

Bureau of Investigation and Enforcement (He), Email: RA-STBEI_Ho@.pa.gov, and
Phi I adelphia Regional Offrce Email : RA- STBEIPHILARO@;;;;-

John R. Evans
Pennsylvania Office of Small Business Advocate
300 North Second Street - Suite 202
Harrisburg, PA 17101
Phone: (717) 783-2525
Fax: (717) 783-2831
E-Mail: iorevan@pa. gov

Tanya J. McCloskey,
Acting Consumer Advocate
Pennsylvania Office of Consumer Advocate
555 Walnut Street, 5th Floor Forum place
Harrisburg, PA 17101 -1923
Phone: 717-783-5048
Faxz 717-783-7152
Email : consumer@paoca.org

Margaret A. Morris, Esquire
Cira Centre, l3th Floor
2929 Arch Street
Philadelphia, PA 19104
Phone: 215.495.6500
Email : mmorris@regerlaw.com

Dated: September 21. 2015
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Loq Off eFilinq I Gontact Us

eFiling Successfully Transmitted

Your filing has been electronically received. Upon review of the filing for conformance with the
Commission's fi l ing requirements, a notice wil l be issued acknowledging such compliance and
assigning a Docket Number. The matter will receive the attention of the Commission and you will
be advised if any fu(her action is required on your part.

Print this page for your records. The date fi led on wil l be the current day if the fi l ing occurs on a
business day before or at 4:30 PM Harrisburg, PA time. lt wil l be the next business day if the
fi l ing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays.

lf your filing exceeds 250 paqes, you are required to submit one paper copy of the fiting
within 3 business days of submitting the electronic filing. This paper copy can be mailed
to: secretary, Pennsylvania Public lJtitity commission, commonwealth Keystone
Building, 400 North street, 2nd Floor, Harrisburg, pA lTl20. p/ease print a copy of this
page and attach it to the paper copy of your fiting as the first page.

Uploaded Fi le List

$ Mv ritinss

$ New Fit inq

$ wtodifv Account

S Pon Searctr

S eService Directorv

Q Subscriptions

$ Technical Assistance

Q eFilinq FAQs

$ Loq Off

I  Search

lrpj
PRINT

Fi le Name
Motion for Declaratory Order.PDF

Document Class
Support ing Documentat ion

Document Type
Motion

You can view a record of any previous eFiling, including the one you just made, by clicking the

eFi l ing Conf irmation

Docket
Number : c-2014-2450732

Descript ion:
Transm ission
Date: 9/t3/2015 3:42:49 PM

F i l ed  On : 9/14/20t5 8:00:00 AM
eFi l ing
Confirmation
Number :

1606346

9/1312015 3:43 PM



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Frank Nellom,

Utifity Acct Num ber 0017 69173005453

Re: Trial Court No. 14-000431

PUC No. C-20r4-2450732

To the Honorable Judge Darlene Heep:

l' Petitioner, Frank Nellom' pursuant to 52 Pa,Code. $5.1.(6). pleadings allowed by

Motions, and $ 5 '42. Petitions for declaratory orders. Request determination on whether Aqua

Pennsylvania, Inc.' employee Heather S.D, Harrisson, John Kennedy, and counsel Margaret A.

Monis knowingly made false statements in pleadings to this Judge in violation of 1g pa. c.s. $
a90a'@)' (l) makes any written false statement which he does not believe to be true.

Authoritv

2' This Judge has the authority to issue a declaratory order to that effect pursuant to 66
Pa' c's' $331(f)' Declaratory orders. "The commission, with like effect as in the case of other
orders' and in its sound discretion, may issue a declaratory order to terminate a controversy or
remove uncertainty." As whether false statements were made by Respondents.

Statement of the case

3' This case began with Respondent issuing Petitioner the monthly agreement bill dated
September 9,2013, stating the total amount of $167.17 is due by October 1,2013. (Exhibit A).
service was terminated six (6) days before on septemb er 25,2013.(Exhibit B). Following

1

Petitioner,

v.

Aqua Pennsylvania, Inc.,
Respondent,



notice of $ 100'00 payment; complaint, zurd billing history request on Novemb er 12, and 14,

2013. @xhibit c-D). Service was terminated December 12,2013.@xhibit E).

False sfatement Facts

4' on December 18,2013, @9:26 AM Petit ioner Emailed Pubtic Relations Director

Donna P. Alston the following:

"Hi Donna: I filed complaint with Aque
billing history on November 14. 2013.
established law 52 pa. Code $ 56.92. l.
was prevented from Terminating servicr
also past from the time the complete b
filing my complaint with the Court. p
Department to restore service immediatery. (Exhibit F).

5' on December 18, 2()13, @ l:12 PM Petit ioner also Emailed customer service the

following:

Aqua records will show on November 12,2013 Aqua accepted the dispute, and requestfor information on November 14, 2013 regarding the dispute. Aqua prior to evenproviding the information requested Terminated Service'December 12, 2013. Inviolation of the fol lowing \aw: 52 pa.C.or
public utility mav not mail or deliver a n
dispute, informal or formal complaint ha
matter of the dispute forms the grounds 1or rhe pr
delivered in contravention of this section is void._ Authority The provisions of this $re public Utility Code, 66 pa.C.S. Chapter 14.

:, the dispute must be resolve before service is
ognize that it is illegal to terminate service of

s tated comp r ai nt, an d i n ro rrn " i 9 ",.Jo i,l1T tf 
:Hrt:?T,f :fjiffi i tJ' ilt"ffi$l;PUC Rep K-evin Ford by email @_ keford@pa,gov. please see attached information.Exhibits A-C ro Donna Alston. pDF. (E.hiilldf

6' on December 18,2013, @2:12 PM John Kennedy left peti t ioner a voice message

stating emails from Donna Alston and medical form up-date required him to restore service that

day. (Exhibit H).

7' on August 18, 2015, Petitioner emailed counsel Margaret A. Morris Notice that. false
2



statement were made' inter alia (Page 14, paragraph one of Respondent,s Brief) (Exhibit r).
about John Kennedy contacting Petitioner on December 16,2013. Therefore, counsel should
seek to settre, rather than going arong with that rie. (Exhibit J).

E' on August 26' 2015, Petitioner emailed counser Margaret A. Morris finar notice.
@xhibit K)' Although not presented as an issue here, mention Respondents act of lying in its
pleadings against a commonwealth of Pennsylvania citizen even after knowing (Google) proved
the lie' shows utter disregard for the trutlu civil Rights Act of 1964 was promulgated to prevent,
furthered in 42 u's' code $ l98l - Equal rights under the law. (Impose the Right of not having
to defend against lies) as shown here.

DeclaratorT Relief

9' Respondents after being made aware' inter alia, the material false statement referring
to John Kennedy, H. 

,,, in its
Brief in violation of 42 Pa'c's' $ 4904. Entitled Petitioner to an order that Respondents did in
fact knowingly make that false statements of materiar fact in its pleadings.

Respectfully submitted,

520 Keystone Avenue
Darby, PA 19023
484-469_0265
franknel lom@grnai i. com

Dated: September 13. 2015



Verification

I' Frank Nellom' hereby certisi that the statements made in the foregoing petitionerrs
Motions for Declaratory order on False statements, and the Exhibits attached thereto are tue
and correct to the best of my knowledge, information and belief by my signature below make
subject to the penalties of l8 Pa' c's. $ 4904 relating to unsworn falsification to authorities.

franknellom@gmail.com
Dated: Seprember 13. 2015_
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Proof of service

I' Frank Nellom' hereby certifi a fiue and correct copy the of foregoing petitioner,s

Motions for Declaratory order on False statements, and the Exhibits attached theretowas duly
served upon Respondent's counsel of record Marguet A. Morris by Email as practiced on the
below date addressed as follows:

mmorris@regerlaw.com

520 Keystone Avenue
Darby, PA 19023
484-469-0265
franknel lom@ gmai l. com

Dated: September 13. 2015
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AOUA
lua P€nnsylvanla, fnc.
;2 W. Lancaster Avenue
yn Mawr, PA 19010-3489

eter Data

Service To;
FRANK NELLOM
O52O KEYSTONE AVE
DARBY, PAtgozS-2414

Acount Number

001769173 0054535
MAIN DMSION
1101010 PWSTD # PAl460073

Toll Free: A7V.987.2tgz
Fax: 866.7E0.8292
vftuw.aquaa merica.com

Questions about your water service?... Contact us before the due date,
Ejill Date Total Arnount Due Cunent Ctrarges Due Date
September 09, 2013 g 16l,lt October 01, 2013

Size Billing Period Days Read Type Meter Readings Usage
51534072 09/05/13 31

08/05/1 3
543500
54 1 700

Actual
Actual

1,800 Gallons

Average Daily Usage = 58 Gallons Total Days: 31

$ 133.33
0.00

133.33
16 00
I O , J J

32.33
t 5 l

$ 167.17

Keep top portion for your records.

AqUA Water Bill 
Returnthisportionwithvourpavment'

Aqua Pennsylvania, Inc
762 W. Lanaster Avenue . Bryn Mawr, PA 19010-3489

PLEASE DO I{OT RETT|IT PAYMENTTO THE ABOVE ADDRESS

SeMce To:
FRANK NELTOM
O52O.KEY TONE AVE
DARBY, PAL9023-24L4

Ac@unt Number - Please print on your cJ|ed<
ooL769L73 0054535
Amount Due Cunent Charges Due Date

$ L67,L7 october 01, 2013
Amount Erdosed

Please make check payable to
Aqua PA
MAIL TO ADDRESS ON BACK OF THIS STUB

EXHIBIT A

Total Usage:

Water Usage History

1,800 Gallons

!ling Detail

rount owed from Last Bill
al Payments Received
maining Balance
;tomer Charge.
800 gal lons @ $0.009071 per gal lon.. . . . . . .  . . . . . . , . .
al Water Charoes
e Charge
tount Due

Read Types: I Aqual ! Esdmated I customer

Ssage Centef (see reverse side for other information)
Vould you like to quickly and easily leam important information about your water? Please let us know how you want to be conbcred via our new
tutomated notiucation system by clicking on the Aqua Notify button at www,aquaameflca.com.-he 

due date refers to cunent chatges and any defened payment amount only, lf you do not pay your bill on time, your service could be subject to
ltenuption To ensure proper credit, please remember to provide your full l6-digit account number when paying youi Uitt.

80

70

s 6 0
3 n  5 0
fg {o
S t  3 0
j a o

1 0

0

Cyc-10S5 lupr1 355613

FRANK NELLOM
520 KEYSTONE AVE
DARBY PA19023-2414

S€q-23501

0054535

b 11 73,8 05E StEEA0g00 E 3r'b ?tr ?5

M f t l
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DATE NOTIEE IS$IJEDI

|{ame;

ffe shut off water on
QA,M. trP.M.

L Your Bill For $ is overdue. catl r.877,wTR.AeuA ot 1.g77.9g7.27g2 (and choose colrections).
L Need to Apply for Water Service or Give Meter Access to:

B Read Meter

tr lnspect or Repair Meter Equipment

tr InstallMeter

Q Exchange Meter
Caf f 1.877.W[R.AQUR or 1,87V .987.27 82.

l. Need to Meet Required specifications for Meter rnstallation;
tr No Heat

O Incorrect or No Meter Space

tr No Pressure Reducing Valve

Q Backflow Call G10.328.9510

t. Other: Calf 1,877.MR.AQUA or 1.817.987.2792.

r To Allow Access or To Meet Required ftleter Installation Specifications: Call the builder or plumber and have them conect the
probfem.lhen sall a ci,rstomer service representative at 1.877.WTR.AQUA or Lg77.gg7 ,27g2

' Billing: hy the total amount due or call 1.877.WIR,A0UA or 1.877.987.2282 (and choose Colladions) t0: reguest a payment
affangement let us,know that you rnaderthe payment; or dispute the overdue bill. tf we shut
following charges to haveyour water tumed back on. Overd.ue Amount $ .;Turn
Securi$ DEpbsit $ ;,TotilAmount Due $ . payments will nol
it must be pald at an agthoriz€d payment l6cation (call us for the nearest payment loca

' Call 1.877.![JR.A0U.A ot 1.877,987.?782 (and choose Colteaions) if you or someone in your
eondition. Read tfie Medical Emergency Notice shown {on the back),

. lf you'l'ieed water t0 heat your properg, please contact the company immediately at l.8I7,W
chooSe';eolleCioiis) s0,we'can anange a service visit to verifu that need, The company will ac
with respeet to wateriservice shut sffs.

lf you have any questions or need inore infe.rmation, please call
a cdmplaintwith thsPub.lic Utilig Commission by calling 1300,
171054?65. The Public titility Commission will delay the shut o

*tffil

-,#?lll *'rr',,mffi t



Frank Nellom <franknellom@gmail.colruI
r su'bject)

fi Nellom <franknellom@gmail. com>
;ustserweply <custsenneply@aquaanrerica. com>

Tue, l,fov 12,2013 at 3:54 PM

ryarding the water my daughter and I need to stay alive being shut off on11t1gt13 for $1g1.00. $50.00 oftich is claimed to be owed for rnt asking nre to shut tlre water untilwe setfled .re Oift"ier"es.

eoently paid $100.00 to Aqua out of a small settlement receirred from orB of the cases I am prosecuting orln to Pro se. To cover l'lov/Dec usage. Reduced usage will be dernonstrated for those montts. Allother
arges and fees rernain in dispute until further irnrestigation can determine the truth or falsig of them.

{EREFORE YOU ARE HEREBY BEING ADVISED OF MY INTENT TO FILE SI.JIT
3AINST AQUA AMERICA ON OR BEFORE JANUARY 2014. THEREFORE YOU SHOULD
)RWARD TI{IS PAPER TO YOUR LEGAL DEPARTMENT AT ONCE.

nled text hHdenl

EXHIBIT C

9ll3l20r5l:06 PM



Frank'lrlelom, <.f r:an|tndlor@gffit[,stD

ft:lbflon <fr,fl ilmdlhm@Emaihoorll>
rF6elv6ply <orsbery€ptyl@qrnarpd@?i@flp

questa oopy of my.@mplete,Gttstomer history with Aqua.
dErfl|lbnl

Rrtr; ilfov 14, 2@48,,et.5: 3g',pf$l

EXHIBIT D

gngnflil:07FM



n,l

ffe shut off water on

Account No. 5Lf 5> t

at_ IUCtO* o*+r/ t r .nn.

t / i l  t r  t| .Yo , 'B i | |Fo '$%i '0u" ,due.Ca| |1 .877 'WTR.AQUAor1 .877.987.2782(andchooseCot |ec t ions) .

l, Need to Apply for llVater Seruice or Give Meter Access to:
D Read Meter D lnstallMeter

O lnspect or Repair Meter Equipment e Exchange Meter
Caff 1.877,MR.AQUA or 1.877.987.2782.

I ' Need to Meet Required specifications for Meter Instailation:

tr No Heat

O Incorrect or No Meter Space
Q No Pressure Reducing Valve

O Backf low CalI610.328.9510

l. Other: Call 1,877.!fiR.AQUR or 1.877.987.2782.

'Payment+wittnntle_e, ,vF, n,,,uu,,r uur r -ruy,?lefrts^witmlllJg_€flgplg{ 
by oqrtfield,^"_t::r,.:."::I^11:ly 

!-" li'O 
at an authorized pavmeni iocationlcarr ui ror the n.irurrffient tocarion,s address).An adult ol the age of 18 must be presenr for reconnection of servrcQ if vre shut off vour water

I
I

f-

;

(-
( - \

L \

Billing: Pay rhe'torat amounr due.or{all LSZlrf,fft.AQUA qr l }hq\* a payment
o p.ytt,e

Jvur I'stqr r'rn'''hr"rrd('tr lr'lL-uvelq-gglro-unl ) _=--..--'- ; Turn'on charge 5Security Deposit [ .--'.-* ; Total Amount Due S 
--%-- ---.-- ]*-p"rr**tr-will 

nnr ho zrtan]oA

call ]-877'5.144$ o! 1 '977'987'2 d choose collections) if you or someone in your home has a serious iilness, or a,medicalcondition. Read'the Medical Emer$ency Nstice shown (on ttre Uact<).
lf you need water to heat your property, please contact the company immediately at 1&77.wIR.A0uA oi 1.c h o o s e ' C o | | e c t i o n s ) s o w e c a n a r r a n g e a s e r v i c e v i s i t t o v e r i f y t | r a t n e e d . T h e c o ' p a n y G t a w
with respect to water service shut offs,

REV 081 1



Frank Nellom <franknettor@gmait.con>

rr med certification

k Neflom <franknellom@gmail.com>
Alston, Donna P, " <DpAlston@aquaamerlca, corn>

Donna:

ifed complaint with Aqua on l,lovernber 12,2013, and requested
npfete biflirg history on November 14,201J. (see attaohed Erfribita
3). According clearly established law 52 pa. Code S 56.92. Notice
en dispute pending. (E$ibit c). Aqrn was prerrented from Terminating
Mce untilmy dispute had been resolved.

days has also past from the time the complete billirB history
luest was rmde. PrewntirE me filirg my oomplaint with the court,

nse take this infornption to the head of the Department to restore
ryice imnediately,

tnk l,lellom

Wed, Dec 18, 2013 at g:28 AM

rTue, Dec 17,2013 at 10:41 AM, Alston, Donna p.
ot€d lerd hlddenl

f ffl,i* 
A-G to Donna Alston.PDF

EXHIBIT F
9/1312015 12:42PM



Frank Nellom <frankneilom@gmail.con>

, subject)

rk Nellom <franknellom@grnail. com>
;ustserweply <custserweply@aq uaamerica, com>

Wed, Dec 18, 2013 at 1:12pM

ua reeords will show on November 12,2013 Aqua accepted the dispute, and request for information on,vember 14, 2013 regarding the dispute.

ua prior to even providing the inforrnation requested Terminated serviee Decernber 12, 2013. In violation ofr following law:

Pa'Code S 56.92' Nolige when dispute pending. A public utility may not mail or deliver a notice ofmination if a notice of initial inquiry, dispute,
rrmal or formal complaint has been filed and is unresolved and if the subject rnatter of the disptne forms therunds for the proposed termination. A notice mailed or delivered in contravention of this section is void,thority The provisions of this S 56.92 amended under Chapter 14 oi the pubtic GNty Coo", 66 pa.C.S.
epter 14.

lking clear, if a person files a dispute, the dispute must be resolve before service is terminated,
QUESTION

es Aqua recognize that it is illegalto terminate service of home owners with medicalcondition raising a twoar old? After receiving the above stated complaint, and information request?

:opy of this ernail will be fonrvarded to pUC Rep Kevin Ford by email @ kerord@pa.sov, please see attachedormation.

|oted texl hiddenl

h ffttiUlts 
A-G to Donna Alston.PDF

EXHIBIT G
9ll3l20l512:54 PM



Moue to Inbox Actions - ( j

(r2841

'd F)

malh@l

Pel)

,_

e Contacts@

in Hangouts 
';,

calls from Android

umber:

t4690266
. C n n n  G

; {edde'dl

+16105251100 Add- Bryn Mawr, pA
q nABl132:12PM t0 months ana

1-1 of 1

Fl G i:-^ tEl

$gll E&. ifiirnrs.y Transerlpt usatul? E lxl

Tlp Click 0n the speaksr icon nexl to a phone number to play the caller recodgd nams.

:J

EXHIBIT H



Frank Nellom <franknellor@gmail;corp

se statements

fi Nellom <franknellom@gmail. com>
nmonis@regerlaw,com

nr Margaret:

lached are documents I believe false statements were made in
rlation of clearly established law, and willing to subpoena Google
:ords to prove. But firist plaee you on notice so you can makeln
ormed ohoioe of whether the jbest Interest of all is to make a
rsonable settlement offer to avoid wlnt might lnppen. I'm betting
ngle will prove those stater,nents false? Let me krow by Thursd6y
z0-15.

st regards,

ank I'bllom
4-469-0265
rnknellom@grnail.com

Trn, Aug 18, 2015 at g:26 pM

attachments

g 
53ff 

statementg,docs.PoF

9 H;c 
vlolated'Pdr

EXHIBIT I

9ll3l20l5 l2z32PM



and attempted to reach thetql3!*rg::*gfgl.j*.r"

ffiffi;ffi;dG.,t,iTfi,.
_ 

"ffipfiffi;i,ffiH,;ffi
uppJnoo*ilrI]l.,ffi*

lE,2013 at 3:30

The complainant alleges that Mr. Kennedy left him a voice message on
December 18'2013 and that service was only restored after he sent an email to Mr. Kennedy on
December 18, 2013 questioning if Aqua knew it was illegar to terminate his service, In support,
he relies on the email reflected on proposed Exhibit c-2. That document was edite.d and the
rroposcd Exhibit c'2 does not indicate whom it was sent to or when it was sent. Mr. Nellom has
lot provided a copy of the complete email chain without redaction or any other documentation to
iupport his claim. The only record evidence is his testimony that it had to be December lg,2013
rince the company calls on the date it is going to restore service. TR 62.

Mr' Nellom's testimony regarding the events sunounding the December lg, 2013
estoration are based on his recollections. As the record evidence reflects, the complainant is
ot credible and his testimony should be given little or no weight. His testimony is solely based
n his faulty memory' opinions and/or assumptions. His testimony is self-serving, inconsistent,
nd completely unreliabte. He provided conflicting testimony reguding the clates of the
;rminations and restorations, entering PARS with Aqua and the filing his informal complaint.

Mr' Kennedy testimony is based on the business records of the company kept in
ro Donnal course of business. Based on those records and his review of those records, he
stified that he is certain that he left the complainant a voice message on Decemb er 16,2013.
R225' Aqua has no obligation under chapter 56 to restore service for a med cert that does not
tisff the basic provisions of section 56.1 I I that there is a medical need for the continuation of
rvice' Aqua was in the processing of reviewing the conflicting med cert received on December
i,2013 when lv1r. Kennedy, acting within the scope of his job responsibility, made the
rsiness decision to rcstore the service. TR225. service was Nor restored because of the

t 4

EXHIBIT J



Frank Nellom <franknellom@gmall.cor>

lse statements

nk Nellom <franknellom@gmail com>
"Margaret A. Morris, Esquire" <mmorris@regerlaw. com>

Wed, Ar4 26,2015 at 10:24pM

nal notice about the f1l:._:_t1:lents atong with assassinating nry
,dlu.ltity throughout your.pteadings to nr-j'i6ep. See Office ofisciplinary Counsetv. Griggby, 4de XZa-tSO tp".f g-erl. Sprf, tornior Judge cronin abo'f farie statement t/|onc"y, he indicated sincee case has to corne back before that court rane statenrent cr-Jri"'ruld be heard. orpe known fature to correct estabrish the Moration.egret havirg to do so but you leave me no choice.
rol€d lext hiddsnl

attachments

B ;$Pt"t.-coult-case-lndex. 
pdf

g 
;G$esav 

J.PDF

EXHIBIT K

9ll3l20l1 l2:31 pM


