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IN THE COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITIES COMMISSION
400 NORTH STREET,
COMMONWEALTH KEYSTONE BUILDING, 2ND FLOOR
HARRISBURG, PA 17120

MINDY JAYE ZIED,

)
BINNIE A. ZIED, )
Complainants )
) PUC Docket No:F-2015-2500342
V. )
PECO ENERGY/EXELON, ) 0
Respondents ) ( L7 0\3" g>
)

OBJECTIONS TO PECO’S 9/10/2015 ANSWER

BASED UPON FRAUD BY PECO, MINDY J. ZIED MOVES
FOR AN IMMEDIATE JUDGMENT IN HER FAVOR OR
ALTERNATIVELY REFERRAL TO THE UNITED STATES
COURT OF APPEALS FOR THE THIRD CIRCUIT

PECO ACCOUNT NUMBERS:

from 1968 - Binnie A. Zied - Acct. #53972-00307
from 2/25/2015- Mindy J. Zied - Acct. #53972-14144
(both Account Numbers are in dispute)
(same address)

Present Address & Address in Question: : RECEEVED
SEP 15 2015

Mindy Jaye Zied, Binnie A. Zied - customers/complainants PA PUBLIC I COMMISSION

1948 Kentwood Street SECRETARY'S BUREAU

Philadelphia, PA 19116

phone: (717)856-9607

mindyjziedcampbell@icloud.com DATE: September 15, 201¢



In Response to PECQ’s September/@. 2015 Answer w/objections
Objection to PECO paragraph #4:

714.  There were no jumpers put onto the meters at 1948 Kentwood Street, Philadelphia, PA ‘
19116, to keep track of the meter readings, as PECO claims. The tapes of the telephone calls |
which Ms. Zied made to-PECO will show that at all times between March 23, 2014 and June
13,2014, every PECO Employee spoken to had no knowledge that Ms. Zied’s meter’s were
removed from the house. As to 1946 Kentwood Street, resident, Ellen Walsh, she continued to
telephone PECO to have her meter put back on the wall. They informed her that she did not
have to pay her bill because there had been no meter to read. Her bill was adjusted for the time
period between March 23, 2014 and June 13, 2014. The report which was made by Ms. Walsh
was that the bill “was excessive”. Nothing that PECO claims about why the meters were
removed is known by anyone but PECO. No notice was given to 1946 Kentwood Street, or the
residence in question, 1948 Kentwood Street at anytime prior to the removal of the meters to
either household. When there was only an ORDER to put Ms. Walsh’s meter back on the wall
1946 Kentwood Street on June 13, 2014, Ms. Zied went out to ask where her meter was and
was informed that he had no ORDER to put any meter back on to the residence at 1948
Kentwood Street. He had to make several calls in order to acquire permission to place those
meters back onto the wall at 1948 Kentwood Street. Page 54 of the formal complaint only
reflects an actual reading of the time between June 13, 2015 and June 25, 20135. The other

billed amount of 925 was estimated from a meter number of a meter which was no longer on tl



wall. The other amount reflecting a different meter number was billed for 649 kw accruing an
amount of $237.04. On page 56, PECO double billed for the same period of time (June 13, 20k
- June 25, 2015) for an additional estimated 616 kw equalling $97.11.

On page 41 of the formal complaint, (bill date-5/28/2014) PECO billed from 4/23/2014
5/22/2014 an “estimated” amount of 3,524 kw on a meter which was removed from the wall o
March 23, and billed in the amount of $460.34.

On page 37 of the PUC formal complaint, (bill date - 4/28/2014) as reﬂe!cted on that bill
the “estimated” not actual reading was billed for $461.77, although there was no meter on the_
wall.

On page 33 of the Formal Complaint, bill date 3/28/2014, there was only an “estimafed
meter reading as reflected on that bill which required $475.69 due on 4/21/2014.

The credit and settlement amount by PECO reflected on page 48 of the Formal Complaiy
(bill date 7/30/2014) crediting the residence with $1,514.43 and an additional $639.03, leaving
a zero balance due on 8/21/2014 was not followed through by PECO, as reflected by page 59 L
the formal complaint (bill date 7/31/2014), adding a new and unfounded amount of $772.97
back on the bill, leaving a $133.94 balance due on 8/22/2014.

An additional bill generated one day later on 8/1/2014 (see page 52 of the formal
complaint) which adds an additional $237.04 to the bill, due on 8/25/2014, which reflects on
page 54 that PECO went back to the time period between 5/22/2014 to 6/25/2014 to add

$237.04 to the zero balance.



Yet another bill (page 58 of the formal complaint), bill date 8/4/2014 now states the pric/
bill was $370.98 and charges an amount of $257.19 due on or around the same date as all thre
prior bills which were generated within 5 days due on 8/26/2014.

Paragraph #4

PECO states that they assessed a $640.00 security deposit to the new account of Mindyﬂ
Zied on February 25, 2015. They point to Exhibit #3. Not only will the tape of the 2/25/2015
call reveal that Ms. Zied was only required to pay $6.00 for the service to be put on, but the
amount of money paid that day was the amount due from Binnie Zieds prior bill and was the
amount told for Binnie Zied to close the account, not for any deposit.

PECO commits fraud by fabricating Exhibit #3
The only amount paid on 2/25/2015 was the amount that Supervisor Natasha or Latisha

from PECO said was due, $311.91 plus the $6.00 connection charge. PECO has fabricated their

2/25/2015 printout. Niby

W

For further proof of this, Exhibit #3 ghows that the 2/25/201 S?vb\as mailed to Mindy J. .‘
Zied. However, (here at Attachment A) there was a bill date of 2/25/2015, (received on
3/2/2015) due by 3/19/2015, mailed to Binnie Zied, Account #53972-00307 showing that a
payment was mgde of $311.91.

The bill which was sent to Mindy J. Zied at account #53972-14144 reflects a bill date oi-
3/30/2015 which reflects the first time a deposit is due, (see- Attachment #B) and cites an

amount of $160.00 and an additional amount of $320.00 due on or about 4/21/2015, which Ms



Zied disputed with PECO.

Attachment C are the bills generated by PECO to Mindy J. Zied. Attachment C ( here)
reflects a bill from 2/25/2015 to 3/28/2015 with no deposit required or billed. Attachment C,
page 2 shows a bill between 3/28/2015 to 4/23/2015 which reflects an amount of $262.62
required to be paid with no deposit required.

Attachment D are the bills pertaining to Binnie Zied.

The problems arose after an argument between Mindy Zied and Alan Masse took place
telephonically, which created the letter on page 88 of the formal complaint, dated March 5,

2015, which in part he said:

“l am writing regarding the complaint that was filed with the Pennsylvania Public Utilii
Commission (BCS)#3222542) regarding the deposit which was assessed on your accou

Current charges of $326.00 (deposit installment plus $6.00 standard connection fee) are
due by 3/23/15.”

If PECO employee Alan Masse wrote a letter to Ms. Zied on March 5, 2015 and stated
that the deposit plus $6.00 was due on March 23, 2015, how could there be a charge of $320.0
be made on 2/25/2015? That’s fraud.

Additionally, let’s review some of the emails sent from PECO’s Attorney, Shawane Lee.
(See here at Attachment E)

(page 13 from PECO Attorney Shawane Lee)

Email - August 21, 2015:

“During the informal complaint dispute process, PECO held collection on the $320.00



deposit. The BCS issued a decision on July 22, 2015, dismissing your informal
complaint. At that time, PECO was no longer required to hold collection on the $320
deposit or any portion of the account balance...On August 17, 2015 PECO sent you a
ten-day termination notice. Please Note, 1f the PUC does not docket and serve the forma
complaint on PECO prior to the expiration of the ten day period, your service will be
terminated.”....

Attachment E, page 23 - PECO Attorney, Shawane Lee to Mindy Zied - September 8,
2015:

At my recommendation, PECO is offering the following to resolve your PUC case.
Your current balance is $2,333.19. PECO will:
1) Cancel the $640 deposit requirement to your account.....

4) If your income permits you to enroll in PECO’s Customer Assistance Program, (CAlﬁ
the payment agreement will be for sixty (60 ) months.

There is absolutely NOTHING that PECO has done which has presented evidence that
they have acted in “good faith”.
This is what PECO and CAP state located at:

http://www.rhls.org/pa-utility-law-project-pa-low-income-utilitv-assistance-programs/
pecos-universal-service-programs/

Freezing past debt:

*If you were not enrolled in the CAP program in the past, then when you enroll, your
past debt will be frozen. This means that as long as you make your CAP payments on
time and in full, PECO will not make collections on that past due amount and no fees wiy;

be applied against the debt.

Forgiving past debt:

If you pay your CAP bill on time and in full for six consecutive months, your entire
outstanding debt will be forgiven.



Well, since each and every bill has been paid by Ms. Zied from the $504 originally, and
then the budget amount of $340.00 per month since February 25, 2015, if Ms. Zied had been
enrolled in CAP, then it would appear “all” of the money which PECO claims is owed them, b#
in reality is not, would have been forgiven, not by misleading Ms. Zied by attempting for PEC)
to obtain money&hich they already forgave in a settlemenﬁn a (60) month period. ( misieadiﬁj
and deceitful at best)

On September 8, 2015, Mindy Zied responded to PECO’s attorney. (See Attachment E,
page 25).

PECQ’s citation of 52 Pa Code §56.35

(a) A public utility may require as a condition of the furnishing of residential service tg

applicant, the payment of any outstanding residential account with the public utility o

which accrued within the past 4 years for which the applicant is legally responsible and

for which the applicant was billed properly.

PECO also states:

“In this case, PECO energy determined that the Complainant has begn resided at 1948

Kentwood Street and benefited from the service, therefore, pursuant to 52 Pa. Code

56.35, the Complainant is responsible for the bill.”

Also cited in the PUC report was the criteria of a person who lived at an address for 4
years.

PECO?’s letter by employee, Alan Masse dated March g, 2015 which stated that Ms. Zie;&
had lived at 1948 Kentwood Street from 1984 was never proven, nor was any date established

except for the February 25, 2015 date, and the affidavit by Binnie Zied (Formal Complaint -

Attachment B) in the formal complaint clearly states that the statement by Alan Masse and thet
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Mindy Zied has lived at 1948 Kentwood Street sihce 1984 is untrue.

So, PECO has not met its burden, because they have not proved that Ms. Zied has lived
1948 Kentwood Street from 1984, nor have they provided any “Proof” of a different time othe
than when service was placed in her name, that being February 25, 2015.

Additionally, the key to the statute lies in the phrase: “for which the applicant was billed
properly”. PECQO has not met this burden, either.

PECO’s assertion as to properly assessing a $640 deposit on credit risk.

On 2/25/2015, Mindy Zied was told by PECO employee, Natasha/Latasha (supervisor)
that the prior credit application she filled out with PECO employee, Ebony Townes was pulled
and that it was not needed to put the service in her name, due to the fact that her 96 year old ’
mother, Binnie Zied could not communicate over the telephone due to her hearing aids.

There was no deposit required. The only way that PECO can prove that a déposit was
requested/required is to produce the telephone tape of the 2/25/2015 telephone call which they
have previously stated that they recorded that day with both Binnie Zied and Mindy Zied on
that call. PECO has not produced that tape recorded telephone conversation.

PECO ignores how many “late charges” were accrued hetween 3/23/2014 and 8/15/2015

Instead of taking responsibility for their mistakes, failure to even set up an appointment
23rd and Market, which was requested time and time again for Ms. Zied to come down to
discuss these bills and mistakes with them, they just kept adding late charge after late charge,

with the last one being $53.00 and change.



Both Zied’s Object to PECO’s request that this matter be referred to the PUC’s mediatio

unit.
Email from PECO Attorney, Shawane Lee on 9/8/2015, (Attachment E, page 27):

“..Once PECQ’s answer is filed, the Commission will schedule the case for hearing.
The Commission will notify you of the hearing date”

Referral should be to the Third Circuit Court of Appeals
Both Zied’s would prefer you refer the matter to the Third Circuit Court of Appeals, as |7
has to do with discriminatory issues/allegations between the Social Security Administration, ‘

and PECO to USCA 3rd Circuit Case #15-2821 and/or USCA 3rd Circuit Case #14-4556. (Zia\

V. the Commissioner of the Social Security Administration)

Ms. Zied’s Disabili recludes an

and stress . 20
Crn The s m€ammn

As the decision by the SSA ALJ states in a November 28, 2014 decision: camy@

Mediation processes based upon communication issug.

“..The undersigned finds that claimant made a reasonable request to have all business
conducted in writing...The undersigned instructs the field office to conduct all further

business with the claimant in writing..”...
CONCLUSION
PECO has not conducted themselves in any good faith gestures to trying to fix any of t}'ﬁ‘:
problems that they themselves have created. Month after month, they continued to evade
investigating the meters which were improperly removed from 1948 Kentwood Street, and th(}«
never properly investigated each and every telephone call which Ms. Zied made on behalf of
herself and her elderly mother in attempt after attempt to fix that which PECO themselves did.

Even after their alleged settlement agreement, they went back on that too, when they
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began attaching past bills to a zero balance without reason or explanation, and as PECO readil;/t
admits, they were put on notice of Ms. Zied’s non-physical disability, knowing that each step ¢
the way they were adding additional stress in both her life (with the(ﬁ'a)l 0 day shut off notices)y-
and her elderly mother’s life.

There is nothing more to say pertaining to this matter. The proof is contained here and in
the PUC formal Complaint. The only missing part is a decision in Ms. Zied’s favor.

If PECO had been so right about all that they said, then why didn’t they produce the
2/25/2015 “tapes” which were recorded that day?

Fraud can never be rewarded, because if it is, then more fraud with others will repeat
itself. Ms. Zied provided proof that the money that PECO claims in their Exhibit #3 of an
alleged $320 deposit is nothing more than a lie. The March g: 2015 letter shovs‘fs this, the billil\]_j
to Ms. Zied’s account shows this, and the emails from PECQ’s attorney shows this.

A decision has to be made, the evidence against PECO is 0\;erwhelming. Ms. Zied shouVe
not have to suffer through any more mistakes, errors, deceitfulness than what has already taket
place. Unlike PECO, Ms. Zied has met her burden in proving her side of the story, PECO has
not.

A decision (immediately) should be rendered in Ms. Zied’s favor, or additionally have the

discrimination part of this case referred to the United States court of Appeals for the Third

Circuit, 601 Market Street, 21st Floor, Philadelphia, PA.
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Respectfylly Submitted,

Date: September 15, 2015

|
Mindy J. Zier(}—(‘)ﬁbehalf of herself and her account,

and on behalfsT Binnie A. Zied and her account.

Attachments:
Attachment A - Binnie A. Zied - bill date 2/25/2015- Acct. #53972-00307
Attachment B - Mindy J. Zied - bill date 3/30/2015 - Acct. #53972-14144

Attachment C - Mindy J. Zied’s bills
Attachment D - Binnie A. Zied’s bills

Attachment E - Email between Mindy J. Zied and PECO attorney

RECEIVED

SEP 15 2015

PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAY



12

BEFORE THE
PENNSYLVANIA UTILITY COMMISSION
MINDY JAYE ZIED,
BINNIE A. ZIED,
Complainants Docket No. F-2015-2500342
V.

PECO ENERGY COMPANY/EXELON,
Respondents

CERTIFICATE OF SERVICE

I, Mindy Jaye Zied hereby certify that I have this day served a copy of Complainants’
Objections to PECQ’s September 10, 2015 “Answer” and Request for an Immediate Decision
or referral to the Third Circuit Court of Appeals, upon all interested parties by mailing USPS

first class postage pre-paid mail today to:

Shawane L. Lee

PECO Legal Department

Counsel for PECO Energy Company
2301 Market Street, S23-1

P. O. Box 8699
Philadelphia, PA 19101-8699 RECFIVE D

SEP 15 2015
\/\ PA PUBLIC UTILITY ComMmISSION

St
indy | 1ed CRETARY'S BUREAU

1948 Ke od Street
Philadelphia, PA 19116

(717)856-9607
mindyjziedcampbell@icloud.com Date: September 15, 2015
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Attachment A -
Binnie A. Zied - bill date 2/25/2015-
Acct. #53972-00307




B PN ey T U b LAY TEYLA
,-,gg? T “'Av\i.n..m!"’ﬁ'{'b“- ins

YT Y.
:!Erggrge,{t}r:y*a d:Re airs -800-841413‘,5} siig the] numbe\rrto call 1oirep

Name: BINNIE A ZIED -

Account Number: 5387200307

Phoha Number:  215-834-7909 .
Servics Addregs: 1948 KENTWOOD 8T, PHILADELPHIA

’ai‘é?as’;;résafeﬁ; ot PE!
§mi:~1wuu494ﬁg:t£org,ﬁg§§g L

Biliing Summary - oY ,_-.d—.\ o
Bill Date A\ (a\?‘ - ' ,;}\ ' 02/2512016

¢Thank you for your paymeni © 1.91 ll& . / '
Budgerbil charges from previous b $182.32
Budget bIH charges from pravious blll of \(\Q{ bM |0 r . _E( d $300.00
Budget bill charges from previous bill}y: .S\ -(‘/\-\ $300.00
Late payment charge

Total Other Charges & \K’%jip

. o \:
e N\ .
Currént Poriod Charges b&/\q’-)
Electric
Budget bllling amount

Total New Charges " ==

S e i
& AN e

9 q?\\ $505.46

Total Amount Due oft 03/19/2015

General Information

Massage Center

Next scheduiad mater reading: March 27, 2015

PECQ, 2301 Market Stresl, Phiadelphia, PA 19103-1380. 1f you have

any quastions ér concems, please call 1-800-454-4000 before the due date.
Sl tisne slguna pragunta, favor da llamar & numero 1-800-494-4000 antes de
1a fecha de vencimiento,

Customar Self Service - Managa Your Account 24/7
- yaww pace comiabill - Go paperlass: racelva and pay your bill
- Wy peco comygervice - Starl, stop and transfer your senvice
- wwy.peco.comiSmartidaas - Save energy and mon
- Pay by phone with crecit/debit card &t 1-877-432-9384 {52.35 fea)

Budget Bitling Deforred Balance ©

Last Month's Defarred Balance ' $47
+Total Current Charges
- Current Budget Billing Amount Due t505.46

This Mcnth's Defarred-Balance 50.00

$32.18 .
. 81 ,299.6_9-
From PECO:

New charges contain asuma‘ad tote! state taxes of $2.23, including $1.90 for
State Gross Recelpts Tax.

Your slect prloe o compare s $0.0907 per WWh. This may change In _~
March, Juna, Sag!ernbsr and Decemnber, For mora 1nfom skipplier
offers Visit APoyerSvitch.com and www.oca state.pa.us.

*** Flnal B0 * * *

Late paytent charges will Gontinue until bill is patd.

RS R ARy D TR ]

¥l
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Attachment B
Mindy J. Zied - bill date 3/30/2015
Acct. #53972-14144




Ay

Name: MINDY J ZIED .

Account Number: 539?2 14144

Phone Number: 215-034-7909

Service Address: 1948' KENTWQOOD ST, PHILADELPHIA -

BllHing Summary

uslnéss"ca 151800 #942!0 }
45 mm&:ﬂmﬂﬁﬁr&ﬂ&x ¥

Bill Date 03/30/2015
Connection charge - standard $6.00
Deposit - $160.00
Deposit $320.00
Transfer service, L ~$1, 209688 . }
Total Other Charges ST : ; .
Cufrent Porlod Charges™ = - =~
Electric ) $499.60 -
Total New Charges - tLE ”-; - g ""“""’“'f:' LR m A A e, AN TR 3489807 [ ¢ -

Total Amount Diig on 04.'21!2015 LA

General Information

b ‘.~.$?-285.-1,'9‘

Message. dar;ter. .

Next schedsled! meter reading: April 27, 2015 :
PECO, 2301 Market Strest, Phllaceiphla, PA 19103-1380. I you have' -

any questions or concamns, please call 1-800-494-4000 before the due data
Si tiene alguna pregurta, fever de ¥amar af numero 1-800-494-4000 antes de
I8 fecha de vencimien:o.

Cuslcmer Self Ssrvlca - Munago Your Accaunt 24{7
Eapeﬂas recelve anc pay your blll "
mmmm!mm tarl, atop and transferw service

- wvw.peco com/§martideag - Save ensngy and m
- Pay by phone wilh cred|v/debit card at 1-877-432-8384 (sz.as tae)

Nrdlac mesdem e camm e alemms bats

From_ PECO

A deposlt was required to establish slactdc sarvk:a far your new address. For
E:ur conventenca, we are bliling the deposil for this account in 00G2

tatiments. by the due dale Wt ensiire that &n additional deposit
\xﬁﬂesng ba billed to your account. Plaasa call our, ofﬁca lfyou hava any . ST
que - - LoE
Nsw charas contaln eslimsted total state laxes of 534 72 Inc!udmg $29. 48 . R -
for State Gross Recelpts Tax. ; <

Your e!ectdc price to compars is $0.0868 per kWh, Thls may £ 8In
June, Segtambar and Decemnber. For more Information’and supplier
offers vislt waw, PAPGwerSwitch.com and www.oca stale.pa.us.

{rorind tael res navt naaal

9l
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Attachment C
Mindy J. Zied’s bills




]

gas,leaks OF, ‘odor

.E ipmentFor aliother.bu l““""“"

R “;.g.’,’;»-wl alleingrblsines:

Name: < MINDY J ZIED L Rege 2

Account Number: 53872-14144

Matar Information " )
Resd Meter ] Loxd Mater Reading L. Muttipter
Daxtn Number _ Type anlnuo Present Dffarance X Uaage
0316 124725778 | General Sarvics 21878 Actusl | 25620 Actual IR 2351

Teial kWh Ursa

3851

14

MAMJIJAION

Meontha BBed

e i -

Your sage: Proﬂle‘-*

L T I M 4 T Tt st

a2

-rm Dekly; 2 : e

£ug kWh ar Month
Tota) Annuel KWh Usega

‘3,851
3,851

8l



Jf Sh_ ’"‘i‘ﬁﬁdﬁﬁmﬁ é‘ﬁ" : ;e
%J “E@.h‘q 5 :

'\rﬂr-

R B A S T S
i ’r?ﬁEﬁwersi G0ty anaIRED M ST 800541
RERE Bowa

& L m:r ‘:“‘:‘M'g ey

r;&ti&ages,%;gasﬂfieajt or-udors ;
ik

Tk

ﬁlﬂothpr. B

Name: MINDY J 2IED Pap 2
Account Number: 53972-14144 N
Metor Information = L
Repd " Mater Losd Reading Ldatar Reading ) MultipBer
Dats Hurnber _Type Type Prdious Prasent . Differance X Usape
0Z3. TP4755778 | Ganeral Servcn Tat kWh' 25520 Actunl | 27527 Ackual 1950 1 i 1908
Towd kWhUsed ... 1090
ﬂ
Electric Residential Heatlng Servlce Current Perlod Detail Service 0312312'01'5 123:’2015,_‘-‘2@
Customer charge . 8742
Generation Ctiarges s x soorrrg 155.26
Transmission Charges 19688 kWh - X i7.78
Diatripution Chergss -~ .- 1,888 kWh X 0.04140 gmn
Stats Tax Adjusiment. £.24
Total Current Charges ’ $262.82
i - ]
b e
3600 Patlad Ueage A:J‘WH . Days M?. rrmm
2000 Currant Mt 1,488 768 | 28 :
2100 5% Wonin 3,651 1242 | 3 A
w420 E Last Year o 00 o 0
700 Lt " -
: 18 A, |
AMIIAaSONDBIFMA d: e

i1 WMot Bited 1%

g

R

6l
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_800-_841\-4141*-

Sy

Lt;_te BUmbEriols
hazamsé [alegietéifec
H00545 pea i e S ]
i oo b

Page 2

Name: «  MINDY J ZIED /
Account Number: 53972-14144 a
Budget Biliing Defarred Balance
Last Month's Deferrad Balance $256.22 .
+Tolal Current Charges §204.97
- Currant Bugget Biling Amount Due - $340.00
. This Month's Deferred Beiance $-383.25
Moter Information ) ;
Read l * Hater Lowd fAnading Matsr Reading Multipher .
Datls Number i Typo R Typs Provious Progont Differgnce . X & Usags
0823 | 124765778 | GenemiBandes Tol kKWh 28118 Aciusl | 30085 Actuxi, 1369 KR H 1369
TolalkwWn Ussd ,............ 4,369 ’
Electric Residantial Haating Service - Current Period Detall Service 05/22/2015 tQBIZ:S}zm 32 days
Customer charge - _ == T $7.12
Generallon Charges 1,388 XWh X __ $0.07700 105.41
Transmigsion Charges 1,369 kWh X 0.00500 6.85
Disir{dution Chargas o S - 1,368, KWh b 0.08270 85.84
Stats Tax Adjustment -0.25
Total Current Charges $204.97
20 T Anmoely [ vy Catty
Period Ussge Usign Oayw Temp
2800 Curraat Honth 1363 21| u 1
2100 : Laat Morth 1,189 N 3 84
< a0 Las: Year -3 o0 ¢ L]
192 A Ki¥2 par Mot 2.1
- Tutal Anrraal lwWh Usagn 3,407

JJASONDIFMARMY
14 Homby Rilps 15

bt

I -

0¢
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5 i@;{{;ﬁ?}mmwcwa“d Repa!l

oy :
], quipment. ifesarcall;
Ml S s N T T L T A N P PR e 22 T

' “"\?‘,N# T el R M
1 T 'the number Joraall, tog ;
'.

Bage ¥
Nama: MINDY J ZIED
Account Number: 53972-14144
Phone Number: 215-934-7909
Servce Address: 1948 KENTWOOD ST, PHILADELPHIA
Billing Summary .
- - : L~

Bill Date 05/22/2015 &
Thank you for your payment of $340.00 T
Budget blll-charges from previous bill - ) $340.00 /
Deposit ] "$160.00
Deposit I . S ) $160.00 .+
Charges from previous bill . $409.60
Transfer service . ; $780.09 i~
Late payment charge $36.66
Total Other Charges ] L e $1,976.35
Currant Period Charges

Electric $1569.16

Budget billing amount . $340.00
Total New Charges ' ) §459.18
Total Amount Due on 06/16/2015 ) . $2,316.35
General Information Message Center *
Next scnieduted meter reading: June 25, 2015 o i From PEGO: .*
FECO. 2301 Market Street, Phizdephia, PA 18103-1360. fyouh

. any questions or concerns, plegse egﬂ 13-800-484-4000 bs!m)?hue da:: cate. gﬁdﬁfaﬁfm’;“m‘” toial stats mas of 511 08; inchuding $9. 39 fior
» Si tiene siguna pregunta, favor de Hamar al numere 1-800-484-4000 antes de Your electric price lo comparais §0.0866 per kiWh, This e
fa fecha da vencimiento. March, June, tember and December. %%r._ rnerg Informatlon 311 suppua:
Cuatamar Self Service - Managu Your Account 247 offers visik wivw.PAPowsrSwich.com end www.oca.state, pa.us,
- www. peco comiablll - Go paperiess: receive and pay your bli Your Total Account Balenca of $2,059.13 includes your Total Amount Due
- YWww pago.comiparyice - Start, stop and lransfer ycur senvice and gl olher Arrmg&‘nmUAgrmem balances that are on this accourt.

- www peco comiSmartidens - Save energy and men
- Pey by phone with credit/dabit card at 1-317-432-9334 (sz.as fee)

o b

Trmatianimd . moct nasant

i
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Name: MINDY J ZIED z
Account Number: 53872-14144
Phone Number;  215-934-7909
Service Address: 1948 KENTWOOD ST, PHILADELPH!A
BliHing Summary '
B8ill Date ’ 06/23/2015
Thank you for your payment of $340.00 T
Budgat bill charges from previous bill $340,00
Budget bill charges ffom previous bill $340.00
Deposit - . . $160.00
Deposit ) '$160,00
Charges from pravious bill $499.60
Transfer service . $440.09
Late payment charge o $36.66
Total Other Charges " - $1,976.35
Current Parlod Charges

Electric $204.97

Bldget billing amount $340.00
Total New Charges - $204.97 .
Total Amount Due an 07/15/2015 $2,316.35
General Information Message Center
Next scheduled meter reading: July 27, 2015 Froam PECO: =

PECO. 2301 Market Strest, Philadeiph'a, PA 19103-1380. If you have

any quastlons or concerns, please call 1-800-484-4000 befere the dus date.
Sl tlene alguna pregunta, favor da llemar al numero 1-800-494-4000 antes de
Is fecha de vencimlento.

Customor Salf Service - Mnnago Your Account 2477
- Www,peco. comiebill - Go paperess: receiva and pay your bit
- YWy pego convearvica - Start, stop and tram‘af vou senice
- www.peco com/Smartideas - Save enargy and
- Pay by phone with creditdebit card at 1-a77-432-9334 (sz 35 fee)

Naw char&ea contain estmated total state taxes of $14.24, Including $12.08

move Information supplier

for State Gross Receipts Tay,

Your slectric ncatocompam 18 $0.0820 par KV/h. This may ¢h, I
Merch, June,p eg December, F pe X Sup
offern visit winw

APMSMtch com and \nrwﬂaca stata.pa.us,

Your Total Account Balance of §1,923.10 Includes your Total Amount Due
and al dher Atrangement/, Agreeman! batances that are on this eccount.

Farmbnrmd an nave resal
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Geners! Infarmation

Page 4
Aocount Number: 5397 14
Phone Number: 215-934 7908 "
Sewica Addrass:
- ' 0712312015
¥e
Bydgat blll ¢harges from’previcus bill ~ $340.00
.Budget bill charges from previdus bill $340.00
Budget bill,charges from previous bill - 1 . $340.00
Deposit _ §160.00 <7
Deposit $160.00
Charges from.previous bill $499.60 e
Trangfer service, $100.08
‘Late’ payment charge P $36.68 ]
Total Other Charges / 5 / 7 §1,876.35
Current Pariod Charges
Elactric q/ L ‘5238.32
Budget biiling amount W $340.00
Total New Charges $236.32
Total Amount Due on 08/14/2015 $2,316.35

Meassags Center

Next scheduled meter reading: August 25, 2015

PECO, 2301 Market Strest, Philadelphia, PA 19102-9380. If you have

any questions or concems, pleasea call 1-800-494-4000 befors e due dale.
3 tiena siguns pregunta, favor da llamar al numerc 1-800-484-4000 antes de
la fecha de vencimisnto.

CUstomef Self Service - Manage Your Account 2417
-Go s: recéive and pay your bill
- mmm Start, stop and transfer your service
- Save energy and monay
- PBY by phone with credn!debt'l card gt 1-877-432-2384 [52.35 fea)

[

From PECO:

New chagu contaln esﬂmated iotal state taxes of $16.42, Inchiding $13.34
for Stata

erelec‘dcpdcatocompmissooazﬁgefkvfh Thismsycn Bin
March, June Sagta'nbar Decamber. For morainlormation supplier
offers visil wivw. PAPowerSwilch.com and www.oca.state pa.us,

Yeur Total Account Balante of $1,819.42 includes yeur Total Amount Due
and all other Ansngemana'Agrwnan! balancas that are on this sccount.

frrediniad An noavt nane)
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i - MINDY'J ZIED™
eadnt Number: 53972-14144."- -
13 : : T e
54 dget Biliing Deferred Bdlancs
i/ Lest Month's Deferréd Balance - .- - ,
+Total Current Charges  >-..

- Current Budget Billing Amount Dus -
This Month's Deferred Balance

ATAHTNISIE o mbore caltaep

rg dEsAts ¢ Eﬁl?jat,e%ﬂé’f{ﬁlic (

th g
A-'o‘-‘siﬁgj

T

Meter Information 3 )
Rund 3 S ]
Ratal.- . | h Usage,
| I 5 7 METY Actual 1588 1 T 1588
~Tothi KW Used 41,
¢ Residéntial Heating'S: Service 08/23/2015 t0\07/23/2015 - 30 days -

Cm————87.12

144

-~ X, $0.07700, 122.12
TX 0.00500 7.93
X 008270 §9.44
. -0.29
Total Current Charge $236.32
13-Month Usege (Total \Wh) Your Usage Profile
Avg Daty ] forg DRy
Patlod Ussgm Usage Days Temp
) Gurrent Noath 1588 s28 | 20 ]
-Last Month 1,389 42,7 a2 T
Lust Yoar ] oo [ ]
A V¥n per Momh j 10
JASONDIFMAMI I Yol Acq 1¥¥h taap 52
" Mexihs Bied 1%
!
&
.
-
f"m
- "
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Papo 1
Fha y 215:934-7909
Senvice Address: 1948 KENTWCOD ST, PHILADELPHIA ,
Biiling Summary
, Biil Da‘te 08/21/2015 b
Thank yau for your payment of $340.00
' %Budget bill charges from previous hill $340.00
) v A.Budget bill charges from previous bill $340.00 .
. Budget bill charges from previous bill \_,. (f@ $340.00
e 'Qudgei Bill: charges from previous bill i ‘ $340.00 -
: $160.00 ¢
o . 1600047
e 'i?‘; *.$259.69
f‘.“?‘ﬁ% 3t et 653150
2oy - 161,983119
urrem Penod Charges
Electnc $240.38
$340.00
. :_ $240.
‘w"v ‘t'{otal Amount Due on 09/14/2015 $2,333.19
n o
'&'5 Genral Information : Message Conter
~:~“" szt scheduted meter regeing: September 24, 2015 s From PECO:

i PECO; 2301 Market Streel, Philadalphia, PA 151031380, I you have
. 1-800-484-4000 bel,

wmﬂnesumedh:alsmmofnsmmld $14,18
oy s wasiss A

YmrdecemmnissooaznperkWh This
and December. For e

muxe information supplias

June,
mm\iﬂimwm&ﬁmhmmdmmsmpaus I ,

{4 v geco.comjeblll - Go paperless: recéive nd pay your iuns  Your Tofal Accouri Batance of $1, 736,84 includes your Total Amount Due || .
3'1.5; :MME&E- Sﬁf*ﬁ:dmﬂa;ﬁmsm .1.1:{'5,1]. and ail ArrangerrmHAgaunmmbaim ces that are on this account, '.i.-]
~Pay by phone wilh creditidebit cord at 1-677:432.9184 (32.35 fee) - ?,,. q..,“ m%dgﬂaa&"@mm mﬁ’ﬁﬁ’“’“ Ihis month and it il change 1o
-, l).f ’:?l-\ﬁg:,‘ ‘dw. 1\ o :. ;:':
4 " By “:-ig'«“}f Fﬂw .

wmmmmmmmu

(continued on nexl pags)

'nfl
.

f

)\.

Shopping Information Box

When shopping for a competitive electric/natural ges suppller; please provide the follawing:

Electric Rate: Elactiic Residastial Heating Service
“it you are purchasitg Lhe energy you use from & competitiva supplier, it is important o' understan

Account number: 53972-14144

Gas Rate: X
d the lerms 6f your contract and expiration date.
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Attachment D
Binnie A. Zied’s bills
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BINNlE A ZIED
Acco ntN rnbar 53972-00301 .

$-1,969.85
%, 2+ Total Gilfrent Chiirges S4F5.42 .

& S5, S Curent Budgat Stiing Amount Dye . - 3451443
B This. Mnnit‘h‘a Deferred Baiame ) ’

a ., ‘Rcﬂf N R “”.‘1_"; T
A V.., Date s L 'n'. Ceu yTYDRE " 1. ‘ ’qum,,-
“"ﬁﬂ?ﬂ“’ i Q’ !17133091' 3%!:1“‘51_[\_3‘“‘1?:: = )ﬁ"ﬂ} ’\. 3&.—3 .

* Totg) kWh tj;od
- ) ,': ?'*J S ’A
Electric Résidentlal Haa!lng Service
» Gustormer charge

éﬁf:i-*.wuﬂ.',]hm;,.,.;,.:;w

.‘,.... i

87 09
= Gereration Charges 29224 ;
-2 Transmission Charges» . . .t . 7 0.00800 . ososs
o Dlsiribution Charges . e ) 3258 &Wh X 0.04000. 130.32
" State Tex Adjstment RS SR - 0.9
- Total Current Charges _ ST , $455.42
T TOMOTh Usage(Totstiaty Your:Usage Profile -
‘ F49 Diy &
Feriog usage usge l Days vrnt?}aﬂ
‘Cumest Manty 2,288 1o | M £ o
o Lot Norsh < - 37|, 123 | = 32 3
e L ladvear. - 3.258 123 | 28 s 3
1 s - -" kl:.'; "s. — = ] i
""‘k,"’v Ti’gima:z kﬁg}: Urnge, T2
- lﬁ'{a?% &3 fxf-e'.-;' HIE
,Lzrg- ’%%v ¢
o -ﬂ" -

e
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Name: - BINNIE A-ZIED 7
Account Number: 53872-00307
Phone Number:  215-934-7909
Senvce Address: - 1848 KENTWOOD ST, PHILADELPHIA
Billing:Summary
8ill Date . N 07/23/2014
Thank you for your payment of $600.00 ’
Bugget biii charges from previous blll $118.40
Budget bill charges ffom prévious bill $360.00
Late payment charge o e . . $5.35
Total Other Charges ) $481.75
Current Period Chargés e

Electric $241.56

Budget billing amount . $398.00
Total New Charges $241,56
Total Amount Due on 08/14/2014 $880.76

General Information

Message Center

Next scheduled mater readlng August 26, 2014

PECO, 230% Market St, Phifadalphla, PA 19103-1380. If you have any
queat!ons oF concems, ptease calt 1-800-494.4000 batare the due date,
Sitiens alguna pregunta favor de lamar al numero 1-800-494-4000 antes de

18 fache de vencimients.

Cuslomer Seif Service - Manage Your Account 247

paperlass: receive and pay your bifl
Wﬂnﬁm& Start, stnp and transfer your service
- yww ptco com/Smoartidens - Save entrgy and money
- Pay by phone vath credit/dabll card at 1.977-432-9384 ($2.35 fee}

Budget Biliing Deferred Balance

Las! Menth's Deferred Balance

$504.85

+Tatal Current Charges 5241 56
- Cuerent Budpet Biling Amount Du2 £$399.00
$347 4

This Month's Deferred Balance

News chalaes contain esﬁmated total state taxes of $17.48, [ncleding $12.25
for State Gross Receipts Tax,

Your eleclric price io compare Is 30.0858 per KWh. This may ehange in
March, June, Septembar end December. Far more information suppher
offers vislt wivw, PAPowar Svilch.com and wwwv.ocz state.pa.us,

Your Total Account Balance of §1,228,18 Includes your Tola! Amount Due
and afl other Arrangement/Agreement baiances that ere on this Sceount,,

Ml r o i Iy et i kel the entics bk (continued on next paga)
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Véﬁm‘;‘qgeq_cmnﬂ RPN

L LR eelien e ~ﬁé&4g§{hﬁtj“g’§;ﬁg§'§i§§} atiorsEaridiss
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Name: *'BINNIE A ZIED o ru H P 2
Account Number: 5§3972-00307 . ! - .
teter Inférmation
Read Mater Load Reading Hetér Reading. Muttiplar
Dats Number Type, . Type | . Pmvious | Frasant Dffersnca X Usage
X [urlex) ‘!24156776 - Géngrel Service Tot Kivh 516£ﬁﬂrr§lc l _ 2221 Adiual 1605 1 1605
TalalkWhn Ueed ......... O 1605 i ' N
Electric Residenitial Heating Service.- Current Period Detall Service 08/26/2014 tq(07/23/2014 - 26 days
Customar charge - } : R \rgy
Gengration Charges 1808 KWh X 0 ; 15
Tranamission Chargés . 1,805 Kwh 0.00720 11.56-
Distritation Charges 1805 kWh X 006040 88584
State Tax Adjustrent - 022
Total Current Charges $241.66-
$3-Month Usage (Totat kiWh) Your Usage Profile
. el SR Avg Doty Avg Dally
3750 Pariod Utage Usags Days | Temp
00 [ Currant Morth 1,605 sta| = ™
250 3 Lt Moy 816 181 ] 3 72
<00 I Lot Year 2,188 &6 | 35 50
i AAHERHEBRE . p ;
o LHHHEBOAKEAHAN Ao KWt per Moot - 1 zﬁl
JASOND I FHAMIY . I Rl it MiAvbei ~T ki
18 Mering Biisd 14 ’
* Hor-feguda- billicg pasiod ‘
1 .

6c
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Name: BINNIE A ZIED
.~ Account Numbeér: 6387200307
Phone Number: 215-934-7909
Senvice Address: 1548 KENTWOOD ST, PHILADELPHIA

Billing Summary

Bill Date 11/19/2014
Thank you for your payment of $300.00 ) ]
Budget bill charges from previous bilt 5 5 ] jf‘f §184.23
Budget bill charges from pravious bilf } - j $300.00
Budget bill charges from previous bil e T ) $300.00 L
Late payment charge D, ¢ $20.37 «|
Total Other Charges _5 ’ $814.80
Current Period Charges
Electric $288.65
- Budget biffing amount §300.00
Total New Charges .. £286.66 . ¢
Total Amount Due on 12/11/2014 . ' o ’ ' $1,114.60 .
General (nforration Message Center
Nest scheduled meter reading: Dacembar 28, 2014 Now chalaes contain estimated tofal siate taxes of $20.75, Inhud: fing $16.91
P;Ea(ég 2301 Markst St, i;hﬂadasgflh#a_h:: _;39‘1&%-13?;’ If you I‘\dava 2oy for State Gross Receipts Tax.
0113 Of ¢Oncems, please ca 09 before the due date. )
Siiiene algura ;?uritg faver da famar al numero 1-800-434-4000 antes de i gt ?ﬁ{,’: pé%é%ﬁ?ﬁéiégg&? per kWi, H"m;yogh i&% oler
ia facha do venoi o er‘a | www,PAFPowerSwilch.com and www.oca.6iate.pa.us.
: Your Total A t ;
© Customar seltervice - Marage Your Accourt 247 andal aﬁw:ﬁ::gﬁ:ﬁ%’k‘;ﬁ;’éf&“éﬁhm%ﬁ'3:%%2;‘?&‘;%%?“"

mmmsm:ms Stant, stop and transfer ywr sarvice

mnﬁmmmm: - Save energy and
- Pay by phene with credit/deblt card at 1877 -432-9334 {$2.35 fea)

Budget Billing Deferred Balance ~

Last Month's Deferred Balknce 5-284.52
+Total Current Charges $288.65
- Current Bugget Billing Amaunt Bus $300.00

This Month's Defarred Balance §-297.87

[t AN

0c
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Budget Billlng Defarred Balance.

Lasl Mmths Deiared Balafce
+Totsl Cumant Charges

- Current Burget Biling Ameunt Dug’*

This Month's Deferred Balance -

Metor.Information

Cus!nmer charga

- Distibution Chirges .
Sitp Tos Ad]usmu

ohend

va23,820

zn-’kwru ‘F'r*x joumau o8

Tétal Current Chiarges

13-Mofith Usagd (Total kwh)

Your Usage Profile

. - . Avg Dﬂyr
Usage Usage Days
Curraat Month 3,020 104 3
2,288 T8 [ 20
3m3 817 k1]

Ao KWWh per Month
Totpt Amual it Usage -

Wt

Lo




o T — =

TR YN

;.l' ‘ 3 i @vﬂ -

T Y s 3 ¥ =
SR A

51T ML

Name: BINNIE A ZIED /{:

Account Number: 53972-00307
Phone Number:  215-934.7809 c
Service Address: 1948 KENTWQOD 5T, PHILADELPHIA

Bliling Summary _

A A L U R T, '-E:k_ FESERA, ot A Ty, (G A,
Gy AR GRAITS A B00.8A 1 A 141t SIS ANGINUNDG T 0T Cal.
1 n-éa- L5k s -ks.x ‘r-.h—;(h.xx.-.?‘né‘r::r.—- n.M'r_-a.n‘ar

Blll Date .
Thank you for your paymeng of $300.00

12/2212014 v

Budget bill charges from previous bill $204.91 X
Budgst bill charges from pravious biil $300.00 )
Budgst blil charges from previous bill o $300.00 !
Late payment charge v §17.29
Total Other Charges $£822.20
Current Perlod.Charges o

Electrlc $483.56

Budget billing amount $300.00
Total New Charges $483.56
Total Amount Due on 01/13/2015 ‘ $1,122,20
General Information Message Center
Next scheduled meter read}ng:,.]anua}:y 28, 201? 51350 sf- From PECO:
PECO, 2301 Markel Strest, Philadelphia, PA 1910 . hava
any questions o c:nmag. ploase S before the due deie, | %%gg&?&?gﬂﬁw tatal state taxes of $35.00, including $28.53

Sl tisne alguna pregunta, favor de flamar af numero 1-800-434-4000 antea de
Ia fecha da vencirmiante,

! Customer Self Servioe - Manags Yaur Ascount 24/7
wriw.teco.comvablll - Go paperiess: receive and pay your bill
WY, pecO.comiservice - Start, stop and transfer your service

- gmu.m.m@mlimﬂlﬂm - Save energy and money
- Pay by phone with creditidebil card at 1-877-432-9384 (82.35 fee)

Your electric price to campare {5 $0.0907 per kWh, This may changein =
March, Juna, Seplembsr and Decembar. %w more lnfmnag'mhggsupp'ler
offers vislt vwav. PAPOwerSviich.com and weav.oca state.pa.us.

Your Total Account Balance of $1,007.88 includes your Total Amount Dus
and all ather Arrangsment/Agresrent balances that are an this account.

Your budget bllling amount vas reviewed this month, Basad on our review
your buddggel billing amount wilt not change, Thank you.

fromtimirmd An nevet Annal

-,
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BINNIE A ZIED ~-
Account Number: 5397200307
Phone Number:  215-934-7809
Sendce Address: 1948 KENTWQOD ST..|

Biliing Summary

Bill Date.
Thank you for. your payment of $300. 00

Budget,bill, charges from :pre vious bill ; - §204:97

. Budgsf: bill charges from revious‘b ‘5300 00
¢ Budget blil charges from ra\_r:ous s blll $300.00
U Late ‘payment. charge iy $27.65

Total Other Chargeq 5 $832.56

et o\g:---'h"u AR S
“7$604.75
7 Budast b:lllng amount
_ Total New Charges $604.75 L '
Tatal Amount Due on 02/17/2015 . $1,132.56

Generat' Information

Next schadiled meter reading: February 26, 2015

PECD, 2301 Markat Strest, Phrladerpr.la PA 19103-1380. If you have i 05

any questions of concems, please call 1-800-484-4000 before the dus date. ?.?"é&',‘e mg& ‘{‘Sx"" tdd Sta“a taxes of $42.03, including $35.68

i tlena alguna pregunta, favor da i!smar al numerc 1-800-484-4000 antes de - .
Your electric price fo corrpara is 50 0907, par kWh. This maych ein =

fach vencimiento,
fa a de March, Jurie, September and December, For more information and suppiisr .

Frnm PECO'

customer Self Service - Managa Your Account 24/7
Go papéertess: receive ard pay your bill
Mmmmln Start, stop and trensfer your service
- wrw.poco comigmartideys - Save energy and money
- Pay by phone with creditdebit card at 1-877-432-9384 (52 35 !ee)

Budget Biliing Deferred Balance -

Last Month's Deferred Balance §-114.31
+Total Current Charges $604.75
- Cutrent Budget Blilng Amount Due $300.00
This Monlh's Daferred Balance 5190.44

offers ws\! WA, APmSwltch £om and www.oca.staie.pa.us.

Your Total Accoudt Baiance of $1, 393,00 includes your Total Ameunt Dus
and all other AnangerrWAgreement balances that agum this account.

- “ e " {rrnlinnad an neyl naanAl

-
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Name: BINNIE A ZIED
Account Number: 53972-00307

pmenﬁ

“-‘ \R CERRL
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Matér Infarmation

Read Wwtsr Load Reading Noter Reading Uultiplar
Date Humber Typs Typt Pravious Prasent Biffarance X Ussge
0224 1287557768 | Ganersl Service “Tot kvih 17074 Actual | 21436 Actual 4362 1 4362
Toll Wk Used .......... . 4362 ]
Electric Residential Heating Service - Current Period Detall Sarvice 01/26/2015 t( 02]24!2015‘9 29 days
Customer charge - 5743
Generatlon Charges 4,362 kWh 08180 358.81
Transmisslon Charges - . 362 KWh X 000880 38.82
Dislﬁbudm Charges PO - . 4362 kWh | X 004140 180.59
Stats Tax Adjusiment .51
Total Current Charges $582.84
13-Month Usaga (Total kWh) Your Usage Proﬂle
5100 X Avg Daly #org Day
4250 Porlod Usaga Utsgs Dxys Tamp
3400 Cutrent Month | 4382 1304 | 29 14
2436 Last Month anze 1283 | 15 kL
-t Lt Your 288 W] M 3
1700
= l I I Avg KN par Moz 232
o~ Total Anrnatl KWh Usege ;e
EMAMIJATSONDIF

" Hgning Biled 1%

RetY

e



™ TCurrént Perlod Charges -~ -

Phone Number:
Sarvice Address:

‘Bllllng Summary

Electric
Budget billing amount
Total New Charges

Emer

e T T T T DY AP P SN

e e
g%:y an Repairs

e e e

Total Amount Due o 031181'2015

Genera! Information

Messags Center

Next schaculed meter reading: March 27, 2015

PECQ, 2301 Market Strest, Phiadephla, PA 19103-1380, If you have

any questions or concems, pleese call 1-800494-4000 before the due date.
St tens alguna pr ?‘n.a. favor da llamar 8l numero 1-800-484-4000 anies e

1a Jacha de venci
Customer Soff Service - Manage Your Account 247

- yayw.ceco convalili - Go paperless: receive and gay your il
- WWW.RBCO conVaeryica - Start, stop and transter youf service

- - Save energy and monay
- Pay by phons with crecitideblt card at 4-877-432-9384 ($2.35 fea)

Budgst Bllling Deferred Balance °

Las! Manth's Deferred Balance §180.44
+Total Currerd Charges $582.84
- Current Budget Billlng Amount Dus 3300.00

Tnis Month's Deferred Balance

$473.28

From PECO:

83 coman estrma:ad totel state taxes of $40.50, including 534.39
for Sta‘a rogs Recelpts Tax.

Your siectric prce to compare is $0.0807 per kWh. This may chengeln Sl
March, Junepd tember and December. %%rme!niormatym ang supplier U
offers visit vavw.PAPgerSwitch. tom and www.cca.state.pa.us. T

Your Total Account Balance of §1,578.42 inciudes your Total Amoun! Due
end all other Arrengement/Agresmant balances that are on this account.
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Name: BINNIE A ZIED
Account Number: 53972-00307

Phone Number:  215-834-7909 '
Service Address: 1948 KENTWOOD ST, PHILADELPHIA @y

Bl_iling Summary y ,\t\é .

Bill Date _ ) 9\?‘ 7 : "-\ 0212512015
nk you for your payment o 91 ) JJ}J . _
Budg -charges from previous bl : - $182.32

Budget biII charges from previous bill 5_/ L v *.$300.00

o
Budget kil charges from previous billy Q\J&‘ W\ $300.00
§\ ( $11.1
AP ‘5 $794.23

Late, payment charge
u\ Q‘na\\ §32.18
\// $505.46

\

Current Period Charges

Electric
Budget billing arnount *

Total New Charges " =~

Total Amount Due of 03/18/2015

Total Other Charges’
$32.18 . TN

General Informatlon Messape Center
Next scheduled meter reading: March 27, 2015 From PECO:
PECO, 2301 Market Stresl, Ph[!adz!phia, PA 18103-1380. If you have mated taxes
any quest!ons of concems, please call 1-800-484-4000 before the due date. s&ff&ﬁ?ﬁ%ﬁ?& tota} stata of $2.23, Incluxding $1.50 for
fme ﬁg”mw""‘ favor del l numefo 1860 ° der ‘our slectric prica to compare [s $0.0807 kWh. Tris may ciange In

. miaato March Juns, Septsmber and Decembar. ‘i,:egrmora orrna&!?un suppiiar
Customar Self Servics - Manage Your Account 24/7 offers visit www. PAPewerSwiteh.com and www.oca. stale.pa.us.

o gone! andvv;a;dpay%bﬁl ***FinalBIN*"*
- S:% energy a:der ymr servica Lata payment chargas will continue untll bit is pald.

mmmﬂsmwm
- Pay by phons with credit/dabit cerd at 1-877-432-8384 (sz 35 tas)
Budget Bitling Deferred Balance

Las! Menith's Deferred Batance §47
+Total Current Charges

- Current Budast Billng Amount Due S5U5.46
This Month's Defarred Selance $0.00

{continued of nes page).
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Name: BINNIE A ZIED \/
Account Number: 53972:00307 e
Meter information
Read Mater Load Reading Matai Reading Nuitipher -
Dato Hunber Typo . Typs Previsus Prasent DMfyrence X Usage
0225 | 124755778 | Garersl Sanics Tot kWh N actai | 21678 Actumt 242 0 242
Toum kWh Used ....overeerenns 242

Elsctric Residentlal Heating Service = Current Period Detall

Service 02/24/2015 to 02/25/2015 . 1 days

Customer charge $0.2¢
Genergtion Charges - 262 kKWh X $0.08180 18.80
Transmission Charges 242" kWh X 000880 215
Distribution Charges RV 242 KWh X 0.04140 10.02
State Tax Adpsiment- -0.03
Total Current Charges $32.18
13-Month Usage (Totsl kWh) Your Usage Profile
8160 forg Cally ng Daily
4260 Period Uszge Ussge Deys | Temp
ol Current Month 7" 2429 1 L 4
2550 Laxt Month 4,382 1504 2% ar
- Lext Year 1786 %3 | 2 35
1o
": * ‘Awtwhwm 2,13
" " - Total Annusd kh Usegs 2557¢
MAMIJJIASGNDUIFM
1" Morthg BIZied 15
* Non-reguiar bTing perdod

?.
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Name:: BINNIE A ZIED ) /C 7 ’ Page z
Account Number: §3972-00307 :
Meter Information . ’ ) )
Read Mater Losd * Reading Matar Reading 1 MeripSer
Oste Number Type Type Pravious Prassni DEference X Usage
01/28 124785778 | Ganeral Barvice Tot KWh 12848 Actual | 17074 Actual 4528 1 4528
Tolal kWh Used . 4,528 i N
Electric Residentlal Heating Service - Currant Perlod Detail Service 1212212014 t¢81/26/2015 -85 days
Customer charge . - 5713
Gensration Charges : 4,528 kWwh . 08180 370,39
Transmisslon Charges 4, kwh X 0.00890 49,30
- Distribution Charges . . . 4,528 kwh X 004140 187.46
’ State. Tax Adjustment . o ‘ . 053
Total Current Charges $604.75
13-Month Usage (Tetal iWh) Your Usage Profile’
5100 B Avg Dagy Avg Daly
4280 Potiod Usage Usage Crays Temp
3400 Gurrent Month 4,528 1200 | a8 s
2550 Lo Month « 3520 10698 33 41
1783 . Lest Yoar 3,174 1433 28 2
R HTTITETEL | s =
JFMAMIJASOHND Teesl Annuw [T A

L} Manihs Bfiga 13
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Attachment E
Email between Mindy J. Zied and PECO attorney
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CORRESPONDENCE WITH PECO

nD”
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AUGUST 6, 2015 EMAIL FROM PECO
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On Aug 6, 2015, at 2:14 PM, Lee, Shawane L.:(PECO) <Shawane.lee@exeloncory com> wrote:

Ms. Zied,

| am an attorney in PECO's legal department. | understand you would like to speak to someone
because you believe that'you have been discriminated against in some manner. Can you give me &
call at (215)-841-6841 to discuss your issue?

liook forward to speaking to you soon.
Thank you.

- Shawane L. Lee, Assistant General Counsel
PECO Energy
Legal Department
2301 Market Street, $23-1
Philadelphia, PA 19103 ‘
Tel: (215).841-6841 _
Fax: (215) 568-3389

ﬁ% Pleasc-consider the cavironment before printing this c-nnail.
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AUGUST 7, 2015 EMAIL RESPONSE TO PECO
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From; Mindy Zied:Campbéll <mindviziedcampbell@ictoud.com>
Date: August 7, 2015 at 11:20:50 AM EDT ‘
To: "Lee, Shawane L..(PECO}" <Shawane.Lee@exeloncorp.com>

Subject: Re: PECO complaint - Account #53972-14144

August 7, 2015

Dear Mr. Lee:

Thank you for getting back to me pertaining to this problem..| have a time limit to put in to the PU.C.
For an appeal, which your customer service representative (. Bill ADams) told me if'| do not do, my
electric will be cut off, { referring to the problem which began when PECO removed the ¢leciric

meters from 1948 Kentwood Street, Philadelphia.. Pa.fram March 23, 2014 until around June 13,
20714 without explanation.

However, because | am presently obligated to put an opening brief in to the Third Circuit Cour of
Appeals, and'the fact | am disabled, | am unable-at at this very moment to be distracted by getting
into ancther issue, but will be able to get back to you after August 18, perlaining to these matters.

I am:sure that if we can resclve these issues at that time, | would be able to _withdrawrﬁy appeal
from the Public Utilities' Commission.

So, with due respect, hold that thought, and | will be back.in touch with you within the next few
weoks when | can. :

Thanks for your contacting me,
Sincerely Yours,

Mindy Zied

LR
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AUGUST 7, 2015 AUTOMATICE RESPONSE
FROM PECO '
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Automatic reply: email from LEE 8/7 -PECO complaint - Account
#53972-14144

Fram: Mindy Zied-Campbell <mindyjziedcampbel@icloud com>
To:mindy _24@netzero.net

From: "Lee, Shawane L..(PECQ)" <Shawane.Lee@exeloncorp.com>
Date: August 7, 2015 at 11:24:16 AM EDT

To: Mindy Zied-Campbell <mindyjziedcampbelli@icloud.com=

Subject: Automatic reply: PECO ¢omplaint - Account #53972-14144

I am out.of the office today<and return Monday, August 10th. 1 will be
checking emails. If your inquiry requires immcdiate assistance, please
contact my legal assistant Amy Botak at (215) 841-3121.
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AUGUST 20, 2015 EMAIL TO PECO W/ATTACH.
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From: Mindy Zied~CaanbeII [mailto:mindyjziedcampbell@icloud.com]
Sent: Thursday, August 20, 2015.6:22 PM

To: Lee, Shawane L.:(PECO)

Subject: Re: PECO complaint - Account #53972-14144

Dear Mr. Lee,

| was told recently by your customer relations person, Bill Adams that if | had
appealed the PUC decision, { which 1 did}) it would deter any shut off nolices ( which it
didn't) would you please fix this problem? Ironically, the 10 day shut off notice was
generated on the exact day | submitted my Opening Brief to the Third Circuit Court:of
Appeals in Zied v. Commissioner of SSA - USCA 3rd Circuit #14-4556.

As | indicatedto a fellow attornéy in‘your office, a 96'year old person resides at this
residence. | telephoned just now, but the credit dept. said there was nothing that dept
could do. This is getting quite tiring.

| have enclosed both the PUC letter, and the 10 day shut off notice. Please take
notice that PECO was sent a copy of the letter on August 14, 2015 by the PUC as
indicated at the bottom.of the letter. i

-

. Thanks for your time.

Mindy Jaye Zied

R
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e COMMONWEALTH'OF PENNSYLVANIA
Crond PENNSYLVANIA PUBLIC UTILITY COMMISSION -
; 400.North Street. HARRISBURG, .PA 17120 rerR o Guit s

August 14, 2015

- BCS: 3322542
MINDY ZIED

1848 KENTWOOD STREET
PHILADELPHIA PA 19118

Dear Su/Medam:

We have racaived your raQuest 1o nppeai ihe decislon of.fhe Surcau of Consumar Saneces, We
have enzlosed one complaint farm'for you 1 coiplele, Pleate 1ead Cam!ullf the instruclions 1o hely you
compilate the form.

i
**Ploasp muke Sure you sign lha form. We mmus? roceive your orlginal sianature in erder for os to
process your complaint. Your form will oo returned to you lr,ari original signatura is not received.

Gucratary

“ Pennsyivania Public Uity Commission :
400'North Srreet, Commenwealth Keystone Buiiding, 2“d fioor
Harrlsburg, PA 17128

. Whila you.wait for.us 10’ ‘reach.a’ dactsiun on' your complaint, you must pay all undisputed
bills (onas that are not a parl of your complaint). As long as.you pay ull undispuled bils and reture
thls formal complaint form 1o us on time, ths company is not penmitied o termunate your servico,

Commistlon Procodures for Famnal Complnints

- We send a cony of Inis jener :o‘lhé company 50 thav know you are appeating.
;v
- Wa also send the comaan\, a w By, of your. compieleu formal compigint torm, Once tney
receive i, they have 20 Uays 10°6ahh us anonswer. o your cumplamt Tne company wil
send you a copy of thell answer, .

~ . Onga we recelve ol the paperwork, we usually will scheduie vour hearing belore an
Administrative Law Jurge. We will nobify hoth vou and-the-company by mall when-ha
hearing date is sel,

- li'can take thrza to six montns until 2 nea: Ing_is, schnduied after you file 1ha Tormal
compisint. if you caanck trave! to your hddlrng yoincan requu.,l that the heating be held
‘by phone, this'is called a tciephanu hearmg '

Smcarely

( vﬁﬁ‘-&ww

Rosemary Chigvettz .
Secralary

vl | .
ce:, PECO ENERGY

—— A PRI, P
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AUGUST 21, 2015 EMAIL FROM PECO
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From: "Lee,:Shawane L.:(PECQ}" <Shawane.Lee@exeloncorp.com>
Date: August 21, 2015 at 6:53:01 AM-EDT

To: Mindy Zied-Campbell <mindyjziedcampbell@icloud.com>
Subject:'RE: PECO compiaint - Account #53972-14144

Good morning Ms. Zied,

You filed an informal complaint with the Bureau of Consumer Services (BCS) on March 2, 2015,
disputing a $320.00 security deposit assessed to the account. During the informal complaint
dispute process, PECO.held collection on the $320.00 deposit. The BCS issued a Decision on July
22, 2015,-dismissing your informal complaint. At that time, PECO was no longer required to hoid
collection on,the $320.00 or any portion of the accounl balance.

You stated that you filed an appeal of the BCS Decision, which is a &€ceformal compiainta€{{ fited
with the Public Utility Commission (PUC). Once the PUC dockets your formal compiamt and serves
PECO, PECO is required to hold.collection on the balance in dispute. As of today, your formal
campiaint has not been docketed and PECO has not been served with your complaint. Once PECL
is served with the complaint, the company will follow the appropriate regulations and hold collection.
However, until then, the account is subject to collections and termination for past due balances. ’

" OnAugust 17, 2015, PECO sent you a ten-day termination notice. Please:note, if the PUC does no
docket and serve the formal complaini on PECO prior to the expiration of the ten day period. your
service will be terminated.

| recommend that you contact the PUC to detarmine the status of your appeal (formal complaint). |
trust,this responds to your inquiry..

Thank you. '
Shawane L. Lee, Assistant Genéral Counsel
. Exelon Business Services Company, LLC
Legatl Department

2301 Market Street, 523-1

Philadelphia, PA 19103

Tel: (215) 841-6841

Fax: (215) 568-3389

h% Pleuse consider the environment hefore printing this c-mail.
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AUGUST 21, 2015 EMAIL TO PECO .

7




/S

From: Mindy Zied-Campbell <mindyjziedcampbell@icloud.com>
Date: August 21, 2015 at 10:18:03 AM EDT

To: "Lee, Shawane L..{PECO)" <Shawane Lee@exeloncorp.com>
Subject: Re: PECO complaint - Account #53972-14144

August 21, 2015

Dear Mr. Lee, | am tied up in Federal Court at the moment, and have obligations in that Court that
require time:-limits. With that being said, pertaining to your original email, and my several comptlaints
to PECQ pertaining to my discrimination complaints with your company, as well as the Statute of
Limitations in the Commonwealth of Pennsylvania, because of the circumstances surrounding the
times, dates, erroneous information and the verbal attack.on my disability by your employees, it is
my belief that this whole sordid affair is linked with other employees from both Government and
State employees.

In the Third Circuit there is a rule that reflects "imputed notice" to the attorney of the entity in
guestion. FYI, since you are aware of the discrimination complaints, and the fact'my mother-is a
.shareholder in Exelon, you will both be getting a copy of the PUC Complaint, but understand, that
as to liability, you have been placed on notice that | am clearly alleging a "Civil Conspiracy"”;
"Disability and Racial. Discrimination”; and "Retaliation" by your (PECO) employees and myself for
past telephone conversations and actions which have taken place, which are clearly linked to the
issues which are already in Federal Court.

Your email substantiates my prior suspicions of that, as to the indication that no matter what your
employees state, it-just doesn’t matter, and you have no intention of trying to fix this problem, nor
investigate'it.

| don't know whether your original contact with me was based upon the actual discrimination

* complaints | filted with your company, or my conversation with ancther Attorney with PECO who |
spoke with and discussed these problems with, Mr. William J. Donahue.

Your shut off notices @s weil as Alan Masses letter outright accusing me of living at this residence
since 1986 (without any credible support) are already papers that.are contained in my federal court
record. The PUC complaint will not dissoive the damage and injuries that your company has institiec
upon me.

It is sad that you prefer to be a defendant rather than to-have-investigaied this matter in an attempt
lo try and resolve it.

-

Sincerely Yours,

Mindy Jaye Zied
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From: mindy_24@netzero.net [mailto:mindy. 24@netzero.net}
Sent: Monday, August 31, 2015 9:35 AM

To: Lee, Shawane L.:(PECO)
Subject: [EXTERNAL] Re Zied - BCS - 3322542-Formal complaint filed

August 31, 2015

As you requested, on August 25, 2015, a Formal Complaint was filed with the PUC. The tracking
number is:781205600717 - Fed Ex Ground, and they received it at 10:15 a.m.

Please make sure you do.not cut off the electric today, as you instructed, once a formal complaint is
filed. it detains the cut off of the electric.

Mindy J. Zied
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SEPTEMBER 4, 2015 EMAIL FROM PECO
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RE: [EXTERNAL] Re Zied - BCS - 3322542-Formal complaint filed
From: “Lee, Shawane L..(PECQO)” <§ . elone >

To" H Gy " <D]!ﬂd ZS@DQIZEEQ EEP

Sc;nl,: Fri. Sep 04, 2015 08:21 AM .

Hetflo Ms. Zied,

I have received your formal complaint filed with the PUC. T would like 1o
propose a resolution for your complaint. Can you give me a call or let mic
know whether you want me o relay the proposed resolution via email.

Thanks,

<Shawane

Shawane L. Lee, Assistant General Counsel
Exelon Business Services Company, LLC
Legal Bepariment

2301 Market Street, $23-1

" Philadelphia, PA 19103

Tel: {215) 841-6841

Fax: (215) 568-3389

ﬁ% Please copsider the environment before printing this i-mail.
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SEPTEMBER 4, 2015 EMAIL RESPONSE
| TO PECO
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o/

Re: in response to your September 4 email
From: “mindy_24@netzero.net” <mindy_24@netzerg nel>

To:Shawape.Les@exeloncorg.com
Sent: Fri, Sep 04, 2015.08:29 PM

Dear Mr. Lee,

Thanks for getting back to me. | would be more than happy 1o review your proposed resolution via
email.

Thank You,

Mindy

#
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RE: [EXTERNAL] Re: in response to your September 4 emaii

From: "Lee, Shawane L..;{PECO)" <Shawane Lee@exeloncorp.com>
To:"mindy_24@netzero net” <mindy_24@netzero.net>
Sent: Tue, Sep 08, 2015 01:59 PM

Good afternoon Ms. Zied,

At my recommendation, PECO is offering the following to resolve your
PUC case. Your current balance 1s $2,333.19. PECO will;

1y Cancel the $640.00 deposit reguiremeni to your account. PECO will
credit the $320.00 deposit you have puaid.

2)  Credit $747 45 arising from estimated billing.

3)  After the credits o your account, your remaining balance will be
$945.74. PECO will-issuc vou a twenty-four (24) month payment
agreement on your balance. Under the agreement, you are to pay $39.40
per month plus the budget bill.

4) If your income permits you to.earoll in PECO’s Customer Assistance
Program (CAP). the payment agreement will be for sixty (60) months.

-
At your soanest convenience, let me know it you accept PECO's offer,

* Thank you.

Shawane L. Lee, Assistant General Counsel
Exelon Business Services Company, LLC
Legal Department

2301 Market Street, $23-1

Philadelphia, PA 19103

Tef: (215) 841-6841

Fax: (215) 568-338%

b% Please consider the environment before printing this e-mail,
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SEPTEMBER 8, 2015 RESPONSE EMAIL
TO PECO
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On Sep 8, 2015, at 2:46 PM, "Mindy Zied-Campbell" <mindyjziedcampbeti@igloud.com> wrote:

September8, 2015

Mr. Lee, | don't know what PUC Complaint you were reading, but 1st, there was never a $640.00
deposit, except for the error of the PUC investigator who obtained incorrect information.

Second, based upon the fact | was never told a deposit was needed, and that any application which
| filed was cancelled, | never agreed to pay $340 for a deposit, and based upon the fact thal issue o
fact is stiil being disputed, 1 never paid that deposit.

Last but not least you have totally ignored the entire (4) bills accrued within the four day period
between July 30 and August 4, 2014 when your company improperly added the money plus some
back onto the bill which-was calculated in the settlement. Also, it is illegal to attach monies from one
person's bill to a new account especially when your company employees instructed Binnie Zied not
to pay said bili pending resolution to the dispute.

| will.be in further contact with Exelon in Chicago and will relay your answer to them..
Thus, | will be looking forward to:
(1) Your answer to the PUC, which if.I'm not mistaken is due within 20 days:

(2}-Your reasoning as to why you removed the meters. off of 1948 Kentwoaod Street for 2.1/2 months
and charged $470.00 each of those months;

(3) The tape previously requesied of the phone conversation of the initial opening of my account;

(4) The proof and source which led to'the letter by your employee, Alan Masse-as to the fact that i
have lived at this residence since 1984,

Mindy J. Zied
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SEPTEMBER 8, 2015 RESPONSE FROM PECO
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From: "Lee, Shawane L.;(PECQO)" «Shawane Lea@exéloncorp com=

Date: September 8,.2015 at 2:50:31 PM EDT

To: Mindy Zied-Campbell-<mindyjziedcampbell@icloud.com>

Subject: Re: [EXTERNAL] Re: response - BCS - 3322542-Formal complaint filed
Ms. Zied,

| will advise PECO that you reject the company's offer. Once PECQ's answer is filed, the
Commissicn will schedule the case for hearing. The Commission will notify you of the hearing date.

Regards,

Shawane Lee
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