
PUC 

IN THE COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITIES COMMISSION 

400 NORTH STREET, 
COMMONWEALTH KEYSTONE BUILDING, 2ND FLOOR 

HARRISBURG, PA 17120 

MINDY JAYE ZIED, 
BINNIE A. ZIED, 
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v. 
PECO ENERGY/EXELON, 
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OBJECTIONS TO PECO'S 9/10/2015 ANSWER 

BASED UPON FRAUD BY PECO. MINDY J . ZIED MOVES 
FOR AN IMMEDIATE JUDGMENT IN HER FAVOR OR 

ALTERNATIVELY REFERRAL TO THE UNITED STATES 
COURT OF APPEALS FOR THE THIRD CIRCUIT 

PECO ACCOUNT NUMBERS: 

from 1968 - Binnie A. Zied - Acct. #53972-00307 
from 2/25/2015- MindyJ. Zied - Acct. #53972-14144 

(both Account Numbers are in dispute) 
(same address) 

Present Address & Address in Question: 

Mindy Jaye Zied, Binnie A. Zied - customers/complainants 
1948 Kentwood Street 
Philadelphia, PA 19116 
phone: (717)856-9607 
mindyjziedcampbell@icloud.com 

SEP 1 5 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

DATE: September 15, 201 i 



In Response to PECO's September/P. 2015 Answer w/obiections 

Objection to PECO paragraph #4: 

114. There were no jumpers put onto the meters at 1948 Kentwood Street, Philadelphia, PA 

19116, to keep track of the meter readings, as PECO claims. The tapes of the telephone calls 

which Ms. Zied made to PECO will show that at all times between March 23, 2014 and June 

13, 2014, every PECO Employee spoken to had no knowledge that Ms. Zied's meter's were 

removed from the house. As to 1946 Kentwood Street, resident, Ellen Walsh, she continued to 

telephone PECO to have her meter put back on the wall. They informed her that she did not 

have to pay her bill because there had been no meter to read. Her bill was adjusted for the time 

period between March 23, 2014 and June 13, 2014. The report which was made by Ms. Walsh 

was that the bill "was excessive". Nothing that PECO claims about why the meters were 

removed is known by anyone but PECO. No notice was given to 1946 Kentwood Street, or the 

residence in question, 1948 Kentwood Street at anytime prior to the removal of the meters to 

either household. When there was only an ORDER to put Ms. Walsh's meter back on the wall 

1946 Kentwood Street on June 13, 2014, Ms. Zied went out to ask where her meter was and 

was informed that he had no ORDER to put any meter back on to the residence at 1948 

Kentwood Street. He had to make several calls in order to acquire permission to place those 

meters back onto the wall at 1948 Kentwood Street. Page 54 of the formal complaint only 

reflects an actual reading of the time between June 13, 2015 and June 25, 2015. The other 

billed amount of 925 was estimated from a meter number of a meter which was no longer on tl 



wall. The other amount reflecting a different meter number was billed for 649 kw accruing an 

amount of $237.04. On page 56, PECO double billed for the same period of time (June 13, 20^ 

- June 25, 2015) for an additional estimated 616 kw equalling $97.11. 

On page 41 of the formal complaint, (bill date-5/28/2014) PECO billed from 4/23/2014 

5/22/2014 an "estimated" amount of 3,524 kw on a meter which was removed from the wall 

March 23, and billed in the amount of $460.34. 

On page 37 of the PUC formal complaint, (bill date - 4/28/2014) as reflected on that bill 

the "estimated" not actual reading was billed for $461.77, although there was no meter on thê  

wall. 

On page 33 of the Formal Complaint, bill date 3/28/2014, there was only an "estimgjfed 

meter reading as reflected on that bill which required $475.69 due on 4/21/2014. 

The credit and settlement amount by PECO reflected on page 48 of the Formal Complaî  
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(bill date 7/30/2014) crediting the residence with $1,514.43 and an additional $639.03, leaving 

a zero balance due on 8/21/2014 was not followed through by PECO, as reflected by page 50 < 

the formal complaint (bill date 7/31/2014), adding a new and unfounded amount of $772.97 

back on the bill, leaving a $133.94 balance due on 8/22/2014. 

An additional bill generated one day later on 8/1/2014 (see page 52 of the formal 

complaint) which adds an additional $237.04 to the bill, due on 8/25/2014, which reflects on 

page 54 that PECO went back to the time period between 5/22/20 J 4 to 6/25/2014 to add 

$237.04 to the zero balance. 



Yet another bill (page 58 of the formal complaint), bill date 8/4/2014 now states the prior 

bill was $370.98 and charges an amount of $257.19 due on or around the same date as all three 

prior bills which were generated within 5 days due on 8/26/2014. 

Paragraph #4 

PECO states that they assessed a $640.00 security deposit to the new account of Mindy 

Zied on February 25, 2015. They point to Exhibit #3. Not only will the tape of the 2/25/2015 

call reveal that Ms. Zied was only required to pay $6.00 for the service to be put on, but the 

amount of money paid that day was the amount due from Binnie Zieds prior bill and was the 

amount told for Binnie Zied to close the account, not for any deposit. 

PECO commits fraud bv fabricating Exhibit #3 

The only amount paid on 2/25/2015 was the amount that Supervisor Natasha or Latisha 

from PECO said was due, $311.91 plus the $6.00 connection charge. PECO has fabricated thejr 

2/25/2015 printout. j t * 

For further proof of this, Exhibit #3 shows that the 2/25/2015 ̂ was mailed to Mindy J. 

Zied. However, (here at Attachment A) there was a bill date of 2/25/2015, (received on 

3/2/2015) due by 3/19/2015, mailed to Binnie Zied, Account #53972-00307 showing that a 

payment was made of $311.91. 

The bill which was sent to Mindy J. Zied at account #53972-14144 reflects a bill date o:F 

3/30/2015 which reflects the first time a deposit is due, (see Attachment #B) and cites an 

amount of $160.00 and an additional amount of $320.00 due on or about 4/21/2015, which Ms 



Zied disputed with PECO. 

Attachment C are the bills generated by PECO to Mindy J. Zied. Attachment C ( here) 

reflects a bill from 2/25/2015 to 3/28/2015 with no deposit required or billed. Attachment C, 

page 2 shows a bill between 3/28/2015 to 4/23/2015 which reflects an amount of $262.62 

required to be paid with no deposit required. 

Attachment D are the bills pertaining to Binnie Zied. 

The problems arose after an argument between Mindy Zied and Alan Masse took place 

telephonically, which created the letter on page 88 of the formal complaint, dated March 5, 

2015, which in part he said: 

" I am writing regarding the complaint that was filed with the Pennsylvania Public Utilii 
Commission (BCS)#3222542) regarding the deposit which was assessed on your accom 

Current charges of $326.00 (deposit installment plus $6.00 standard connection fee) are 
due by 3/23/15." 

If PECO employee Alan Masse wrote a letter to Ms. Zied on March 5, 2015 and stated 

that the deposit plus $6.00 was due on March 23, 2015, how could there be a charge of $320.0 

be made on 2/25/2015? That's fraud. 

Additionally, let's review some of the emails sent from PECO's Attorney, Shawane Lee. 

(See here at Attachment E) 

(page 13 from PECO Attorney Shawane Lee) 

Email-August 21, 2015: 

"During the informal complaint dispute process, PECO held collection on the $320.00 



deposit. The BCS issued a decision on July 22, 2015, dismissing your informal 
complaint. At that time, PECO was no longer required to hold collection on the $320 
deposit or any portion of the account balance...On August 17, 2015 PECO sent you a 
ten-day termination notice. Please Note, if the PUC does not docket and serve the forma 
complaint on PECO prior to the expiration of the ten day period, your service will be 
terminated.".... 

Attachment E, page 23 - PECO Attorney, Shawane Lee to Mindy Zied - September 8, 
2015: 

At my recommendation, PECO is offering the following to resolve your PUC case. 

Your current balance is $2,333.19. PECO will: 

1) Cancel the $640 deposit requirement to your account 

4) If your income permits you to enroll in PECO's Customer Assistance Program, (CAP) 
the payment agreement will be for sixty (60 ) months. 

There is absolutely NOTHING that PECO has done which has presented evidence that 

they have acted in "good faith". 

This is what PECO and CAP state located at: 

http://www.rhls.org/pa-utility-law-proiect-pa-low-income-utility-assistance-programs/ 
pecos-universal-service-programs/ 

Free/Jng past debt: 

*If you were not enrolled in the CAP program in the past, then when you enroll, your 
past debt will be frozen. This means that as long as you make your CAP payments on 
time and in full, PECO will not make collections on that past due amount and no fees \4/i 
be applied against the debt. 

Forgiving past debt: 

If you pay your CAP bill on time and in full for six consecutive months, your entire 
outstanding debt will be forgiven. 



Well, since each and every bill has been paid by Ms. Zied from the $504 originally, and 

then the budget amount of $340.00 per month since February 25, 2015, if Ms. Zied had been 

enrolled in CAP, then it would appear "air1 of the money which PECO claims is owed them, b^ 

in reality is not, would have been forgiven, not by misleading Ms. Zied by attempting for PECO 

to obtain money^which they already forgave in a settlementjin a (60) month period, (misleading 

and deceitful at best) 

On September 8, 2015, Mindy Zied responded to PECO's attorney. (See Attachment E, 

page 25). 

PECO's citation of 52 Pa Code §56.35 

(a) A public utility may require as a condition of the furnishing of residential service to 
applicant, the payment of any outstanding residential account with the public utility ' 
which accrued within the past 4 years for which the applicant is legally responsible and 
for which the applicant was billed properly. 

PECO also states: 

"In this case, PECO energy determined that the Complainant has feegn resided at 1948 
Kentwood Street and benefited from the service, therefore, pursuant to 52 Pa. Code 
56.35, the Complainant is responsible for the bill." 

Also cited in the PUC report was the criteria of a person who lived at an address for 4 

years. 

PECO's letter by employee, Alan Masse dated March ̂ ,2015 which stated that Ms. Ziei^ 

had lived at 1948 Kentwood Street from 1984 was never proven, nor was any date established 

except for the February 25, 2015 date, and the affidavit by Binnie Zied (Formal Complaint -

Attachment B) in the formal complaint clearly states that the statement by Alan Masse and tĥ V 



Mindy Zied has lived at 1948 Kentwood Street since 1984 is untrue. 

So, PECO has not met its burden, because they have not proved that Ms. Zied has lived 

1948 Kentwood Street from 1984, nor have they provided any "Proof of a different time othe 

than when service was placed in her name, that being February 25, 2015. 

Additionally, the key to the statute lies in the phrase: "for which the applicant was billed 

properly". PECO has not met this burden, either. 

PECO's assertion as to properly assessing a $640 deposit on credit risk. 

On 2/25/2015, Mindy Zied was told by PECO employee, Natasha/Latasha (supervisor) 

that the prior credit application she filled out with PECO employee, Ebony Townes was pulled 

and that it was not needed to put the service in her name, due to the fact that her 96 year old 

mother, Binnie Zied could not communicate over the telephone due to her hearing aids. 

There was no deposit required. The only way that PECO can prove that a deposit was 

requested/required is to produce the telephone tape of the 2/25/2015 telephone call which they 

have previously stated that they recorded that day with both Binnie Zied and Mindy Zied on 

that call. PECO has not produced that tape recorded telephone conversation. 

PECO ignores how many "late charges" were accrued between 3/23/2014 and 8/15/2015 

Instead of taking responsibility for their mistakes, failure to even set up an appointment 

23rd and Market, which was requested time and time again for Ms. Zied to come down to 

discuss these bills and mistakes with them, they just kept adding late charge after late charge, 

with the last one being $53.00 and change. 



Both ZiecTs Object to PECO's request that this matter be referred to the PLC's mediatio 
unit. 

Email from PECO Attorney, Shawane Lee on 9/8/2015, (Attachment E, page 27): 

"..Once PECO's answer is filed, the Commission will schedule the case for hearing. 
The Commission will notify you of the hearing date" 

Referral should be to the Third Circuit Court of Appeals 

Both Zied's would prefer you refer the matter to the Third Circuit Court of Appeals, as ii 

has to do with discriminatory issues/allegations between the Social Security Administration, 

and PECO to USCA 3rd Circuit Case # 15-2821 and/or USCA 3rd Circuit Case # 14-4556. (Z&A 

V. the Commissioner of the Social Security Administration) 

Ms. Zied's Disability precludes any Mediation processes based upon communication issug. 
and stress ^ ^ 

As the decision by the SSA ALJ states in a November 28, 2014 decision: c o ~ ^ ^ 

"..The undersigned finds that claimant made a reasonable request to have all business 
conducted in writing...The undersigned instructs the field office to conduct all further 
business with the claimant in writing.."... 

CONCLUSION 

PECO has not conducted themselves in any good faith gestures to trying to fix any of th$ 

problems that they themselves have created. Month after month, they continued to evade 

investigating the meters which were improperly removed from 1948 Kentwood Street, and th<â  

never properly investigated each and every telephone call which Ms. Zied made on behalf of 

herself and her elderly mother in attempt after attempt to fix that which PECO themselves did. 

Even after their alleged settlement agreement, they went back on that too, when they 
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began attaching past bills to a zero balance without reason or explanation, and as PECO readily 

admits, they were put on notice of Ms. Zied's non-physical disability, knowing that each step 

the way they were adding additional stress in both her life (with the(3jl0 day shut off notices)^-

and her elderly mother's life. 

There is nothing more to say pertaining to this matter. The proof is contained here and in 

the PUC formal Complaint. The only missing part is a decision in Ms. Zied's favor. 

If PECO had been so right about all that they said, then why didn't they produce the 

2/25/2015 "tapes" which were recorded that day? 

Fraud can never be rewarded, because if it is, then more fraud with others will repeat 

itself. Ms. Zied provided proof that the money that PECO claims in their Exhibit #3 of an 

alleged $320 deposit is nothing more than a lie. The March jC 2015 letter shows this, the billing 

to Ms. Zied's account shows this, and the emails from PECO's attorney shows this. 

A decision has to be made, the evidence against PECO is overwhelming. Ms. Zied should 

not have to suffer through any more mistakes, errors, deceitfulness than what has already taketj 

place. Unlike PECO, Ms. Zied has met her burden in proving her side of the story, PECO has 

not. 

A decision (immediately) should be rendered in Ms. Zied's favor, or additionally have % 

discrimination part of this case referred to the United States court of Appeals for the Third 

Circuit, 601 Market Street, 21st Floor, Philadelphia, PA. 



11 

Respectfully Submitted, 

Date: September 15, 2015 
Mindy J. ombehalf of herself and her account, 
and on behafrofBinnie A. Zied and her account. 

Attachments: 

Attachment A 

Attachment B 

Attachment C 

Attachment D 

Attachment E 

- Binnie A. Zied - bill date 2/25/2015-Acct. #53972-00307 

- Mindy J. Zied - bill date 3/30/2015 - Acct. #53972-14144 

- Mindy J. Zied's bills 

- Binnie A. Zied's bills 

- Email between Mindy J. Zied and PECO attorney 

SEP 1 5 2015 
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BEFORE THE 
PENNSYLVANIA UTILITY COMMISSION 

MINDY JAYE ZIED, 
BINNIE A. ZIED, 

Complainants 

v. 

PECO ENERGY COMPANY/EXELON, 
Respondents 

Docket No. F-2015-2500342 

CERTIFICATE OF SERVICE 

I , Mindy Jaye Zied hereby certify that I have this day served a copy of Complainants' 

Objections to PECO's September 10, 2015 "Answer" and Request for an Immediate Decision 

or referral to the Third Circuit Court of Appeals, upon all interested parties by mailing USPS 

first class postage pre-paid mail today to: 

Shawane L. Lee 
PECO Legal Department 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P. O. Box 8699 
Philadelphia, PA 19101-8699 

Tied \ 
tod Street 

Philadelphia1, PA 19116 
(717)856-9607 
mindyjziedcampbell@icloud.corn 

SEP 1 5 2015 

SbCREiARY'S BUREAU 

Date: September 15, 2015 
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Attachment A -
Binnie A. Zied - bill date 2/25/2015 

Acct. #53972-00307 



Name; BINNIE A ZIED •:; 
Account Number: 53972-00307 
Phone Number: 215-934-7909 
Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

Page 1 

Bill Date 
i^tfiank you for your payment O T " ^ 

BuBgetlSIlTchargestrorn previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous biir̂ .-
Late payment charge 
Total Other Charges 

* i" 
Current Period Charges 

Electric 
Budget billing amount 

Total New Charges 

S32.18 

$32.18 • 

$182.32 
$300.00 
$300.00 
$11.91 
$794.23 

$505.46 

<^jl^29iui Total Amount Due oh 03/19/2015 

General Information 
Next schedulod meter reading: March 27,2015 
PECO, 2301 Market Street. PhDaddphia, PA 19103-1380. II you have 
any questions or ccncems, please caD 1-«00-49+4000 beta's the due date. 
SI tlsne alguna preQunta, favor de Uamar el numero 1-flOO-494-400D antes de 
la fecha de venclrnlento. 

CuBtomer Self Service - Menage Your Account 24/7 
- www.Dcco com/flblll - Go paperless: receive and pay your bill 
• ff\vff.pflcQ,cgmlf*rvtca - Start, stop and transfer your service 
- www.DBco.com/9marttdgaB - Save anerov and mcfiev 
- Pay by phone with eredit/detrit card at 1-877-432-9384 (S2.35 fee) 

Message Center 
From PECO: 
New charges contain estimated total state taxes of S2.23, Including $1.90 far 
State Gross Receipts Tax. 

Your electric price to ccmpare Is 50.0907 per kWh. This may chanoe In 
March, June. September and December. For more InformaBor and supp'ier 
offers visit www.PAPav6rSv/tch.com and vwiw.oca.state.pe.us. 

* * * Rnal Bill * * • 

Late payment charges wiii ccrtlnue until bill Is paid. 

Budget Billing Deferred Balance 

Last Month's Deferred Balyice 
•Tctel Current Charges 
- Current Bodget Silling Amount Due 

547X2^ 

This Month's Deferred Sa'ance $0.00 
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Attachment B 
Mindy J. Zied - bill date 3/30/2015 

Acct. #53972-14144 



Name: MINDY J ZIED .:• vrjV;t - -
Account Number: 53972-14144 1 ' .' W ' ; 
Phone Number 215-934-7909 : W . ^ ^ V. v 
Service Address: 1948 KENTWOOD ST, PHIlJ^pELPHlAV., 

Billing Summary 

V.'-. • * • y"- - • 

Bill Date 
Connection charge - standard 
Deposit 
Deposit 
Transfer service 
Total Other Charges 

Current Period Charges 
Electric 

Total New Charges ' - ' v 

• * . Y - -t-

' • ' • C i * . - ' . . * 

Total Amount Due on 04/21/2015 

General Information 
Next scheduled meter reading: April 27,2015 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380.. it you have' -
any questions or concerns, please call 1 -800-494-4000 before the due date. 
SI tiene alguna pregunta. (aw de Uamar a! numero .1 -900494-4000 antes de 
la fscha de venclrnlento. 

Customer Self Service - Manage Your Account 24/7 
- www.oaco.comfablll - Go paperless: receive end pay your bill 
- www.peco.qprcVagrvlcg - Start, stop aid transfer your service 
- vyww.Deco.cQm/Smartldeat - Save energy and money 
- Pay by phone with credit/debit card at 1 •877432-9384 (12.35 lee) 

Message Center . 

03/30/2015 
$6.00 

$160.00 
$320.00 

$1,299.69 
:$i;78s.69r 

S499.60 

?$2i285,29^;; 

From PECO: ' ; . - '•' 
A deposit was required to eatabllsK eiectric service for your new address. For 

Sur convenience, we are billing the deposit for this account in 0002 
statlments. Payment by the due date will ensure that si addifcna! deposit 

wfll not be billed to your account. Please call our. office if you have any 
questions. . • * " * " ' 

NHWcharges contain esllmated t«al state taJBs"<̂  534.72,'Including S29.43 
for State Gross Receipts Tax. ' 

Your tiectric price to compare is S0.08S6 per kWh. This may change In 
March, June. September aid December. For more Information and supplier 
offers vtslt wAw.PAPaverSwttch.com and www.oca.state.pa.us. 

r, -

CD 
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Attachment C 
Mindy J. Zied's bills 



I, . 
V ': 

. 0 . *'"' -"" 

; 8 0 G - 8 4 S t i h f s ' is^ttie] numbVr' to^MftftoTrepi 

Name: • MINDY J ZIED 
Account Number: 53972-14144 

Meter Information \ 

Raid 
D*ta Nombt r 

lotd •.RoatEno.^-', Ma t t rRa idn f l 
" P t » v b u » P m a n t X U M Q * 

tmB t24TB577B Gsfiejal Sar%tee StS78ActuaI j 2SS39Actual: . 3 M 1 . | 1 3051 

Total kWh Usso 3,B51 

Electric Residential Heating Service - Current Period Detail Servlce:02/25/2015 
S7.13 

<j 299.22 
f,--.; -;34.27 

,-.;'-\S':;159.43 

• TotalCurrerit.CKarges 7 ' ' > . ^ ^ ^ v ^ v ' V " • • ^ . l i ^ & y •'- - , r ^ ^ v . ^ " - ^ - ^ " T ^ j f -V ' 3';S499;60: 

1 

' !8M'-

2100 

700 
C 

M A U J J A 3 O N O J ' F"'M.",y T.,, • 

14 Men*aM*J AlS 

Poihw). . , ' . V UMQ* 
- A v j D«[ly; Aug D«l!yw 

: Cotrgnt Msntn -
;LMiMO!Ol 
!LwJ.Y«8f" *"•--; 

"i,*st/ 
'"- >• -. o. 
- • • : O'-. 

;. "1- I M J 
'-. ; M-

- •• 0.0 

. 3 1 
.'.'0.- • 
• 0 

i JT 
0 
o' 

- - - i - '." 
Total An-iutJ kWn Usiga 

a.esi 
3,851 



Namo: MINDY J ZtED 
Account Number: 53972-14144 

PBOO 

Meter Information r. 
f lM t f 

.Typo 
Raadtng tMtar (Uadtng 

P m l o u i Prataitt .Dttinna 
MuilpBor 

X UMpe 

1M/23 124755778 General SerSco T o l k W h ' 25529 Achat | £7527 Actual ma 1 1996 

Electric Residential Heating Service - Current Period Detail Setvics 03/28/2Q15^&^^/201S£2gj^8^) 
Customer charge 
Generation Charges 
Transmission Charges 
Dlstribuaon Cnargss ' 
Stale Tax Adjustment. 

1,998 
1,998 

kWh 

KWh 

SO.OTTTtTj 
0.00890 
0.04140-

$7.12 
155.24 

17.78 
82.72 
-0.24 

Total Current'Charges 

13- Month Usage (Total kWh) 

$262.62 

Your Usage Profile 
4100 

3500 • 

ZiOO 

1400 

TOO 
0 

Avg Oi ly Avg Otlty 
Porbd U * I B > Ttmp 

CUTTMI MonWi 1.M* 7B.I ss 54 
3.ES1 134.2 31 37 • 

U M Y e w 0 0.0 0 0 

A M J . ' A S O N O J F M . A 

14 Uoofta BStd IS 

1 Avskwnpnhlonth 2.924 
i .M9 

CO 



fiSggajl j-4141 ̂ Tli^isJtKe nunilJOMol ca»;to • rep 

Name: . MINDY J ZIED 
Account Number: 53972-14144 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
+Total Current Charges 
• Current Budget BllHno Amount Due -

3 
Page 2 

. This Month's Deferred Belance 

$-256.22 
$204.97 
$340.00 

$-39325 

Meter tnfor Tnatlon 
Read 
Dal* 

•Ktotar 
Number 

Load 
Type 

Metat Reading 
Pwvtoiw Pntgni DUhrtnea . 

MulUpler 
X i Uiasa 

0 « 3 1217SS778 GBneral Sarvlea TolkWh 2B7ie M u t t | SOCaSActuil 1369 • 1 V 1369 

Electric Residential Heating Service - Current Period Detail 
Customer charge 
Generallon Charges 
Transmission Charges 
•Istnoution Charges ,, . 
State Tax Adjustment * . 

Total Current Charges 

13-Month Usage (TofdfrtVh) 

Service 05/22/20151^6/23/201^ 32 days 

_,X S0.07700^> 
1.369 KWh 
1,369 kWh 

0.00500 
0.06270 

Your Usage Profile 
4200 
1500 

2S00 

2100 

1400 

7DQ 

C 11 
J J 

14 

3 0 N D J F M A M J 

ktomiif BUM i s 

Period H u g * 
Avg Oa9)r 

UMfla Dtya T*mp 

Cucrtnt Month 

U t : Ye i : 0' 

42.T 
4) a 
OD 

32 
29 
0 -

74 
64 
0 

AvgUVA par Manii) 
Tmil Annua) kWh Uaaga 

2.101 
8,407 

$7.12 
105.41 

6.65 
85.84 
-0.25 

$204.9? 

no 
o 



Page 

Name: MINDY J ZiED T 
Account Number: 53972-14144 
Phona Number: 215-934-7909 

Service Address: 1948 KENTWOOD ST,- PHILADELPHIA 

Billing Summary „ ^ _ _ _ _ _ _ Bill Date 
Thank you for your payment of $340.00 
Budget bill charges from previous bill 
Deposit 
Deposit 
Charges from previous bill 
Transfer service 
Late payment charge 
Total Other Charges 

Current Period Charges 

Electric 

Budget billing amount 

Total New Charges 

05/22/2015 

S340.00 J 
SI60.00 

$159,16 

$159.16 

SI 60.00 
S499.60 
S780.09 i s * , 

$36.66 
$1,976.35 

$340.00 

Total Amount Due on 06/16/2015 

General Information 

$2,316.35 

Next scheduled meter reading: June 25,2015 
PECO. 2301 Market Street, Philadelphia, PA 18103-1380. If you have 
any questions or concerns, please caD 1-800-484-4000 before the due date. 
SI dene alguna pregunta, lavor de llamar si numero 1-800-494-4000 antes de 
la fecha de venclrnlento. 

Customer Self Service - Manage Your Account 24/7 
- vww.Deco.com/eblll - Go paperless: receive and pay your bill 
- www.pecp.corn/eorvlce - Stan, stop and transfer your service 
• wwiw-BBcacomfSmartldMa • Save energy end rnortev 
• Pay by phone with credit/dablt card at 1-877-432-8384 (52.35 fee] 

Message Center " 

From PECO: ^ 
New charges contain estimated total state taxes of $11.08, including S9.39 for 
State Gross Receipts Tax 

Your electric price to compare is S0.0866 per kWh. This may change In 
March, June, September and December. For more Information and supplier 
offers visit v.\vw.PAPowerS\v(tch.com andvwvw.oca.state,pa.us. 

Your Total Account Balance of $2,058.13 Includes your Total Amount Due 
and ell other Arrangement/Ag reement balances that are on this account. 

no 
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Name: MINDYJ ZIED t: 
Account Number: 53972-14144 
Phone Number: 215-934-7909 

Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary Bill Date 
Thank you for your payment of S340.00 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Deposit 
Deposit 
Charges from previous bill 
Transfer service 
Late payment charge 
total Other Charges 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

06/23/2015 

$340.00 
$340.00 

, $160.00 
$160.00 
$499.60 
S446.09 . . 
536.66 \/-% 

$1,976.35 

$204,97 

$204.97 
$340.00 

Total Amount Due on 07/15/2015 

General Information 

$2,316.35 

ro 
ro 

Next scheduled meter reading: July 27,2015 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions a concerns, please call 1-8CKW84-4Q00 before the due date. 
SI tlene alguna pregunta, favor de llamar al numero 1-600-494-4000 antes de 
Is fecha de venclrnlento. 

Customer Self Service - Manage Your Account 24/7 
- www.peco.comtobill - Go paperless: receive and pay your Ml 
- www.peco-cam/sarvlca - Start, stop and transfer your service 
- www.peco.com/Sniartldea3 - Save energy and money 
- Pay by phone with credit/debit card at 1 -877-432-9384 (S2.35 fee) 

Message Center 
From PECO: "-
New chargea contain estimated total state taxes of S14.24, Including S12.09 
for State Gross Receipts Tax. 

Your electric price to compare Is S0.0S2O per kWh. This may change In 
March, June, September and December. For more Informatjon and supplier 
offers visit www.PAPcitterSwltch.com and wvidV.oca.stata.pa.us. 

Your Total Account Balance of 51,923.10 Includes your Total Amount Due 
snd all other Arrangement'Agreemant balances thai are on this account. 



^ 7 V 
Name: MfNDYriJ'ZIED '-' 
Account Number: 53972-14144 
Phone Number 215^934-7909 - " . ^ 
Service Address:.. J.WB'KENTWOOD ST, PHIUADELRHlA 

Billing Summary ' ' 
B i l l pa te^^ 
Thankiypuffor your payment of $34_0.00 
Budget bill charges from'previousbill " 

.Budgetblll charges from previous bill 
Budget blll.charges from previous bill 
Deposit 
Deposit 'l 

Charges from-previous bill 
Transfer service, 
Late1 paym ent charge. 
Total Other Charges 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

11 r r 
H i 4 i S 2 3 6- 3 2 

$236.32 

07/23/2015 

$340.00 
$340.00 
$340.00 . 
$160:00 ^ 
$160.00 
$499.60 ^ 
$100.09*^ 
S36.66 

$1,976.35 

S340.00 

Total Amount Due on 08/14/2015 

General Information 

$2,316.35 

Next scheduled meter reading: August 25,2015 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions or concerns, pfeese cafi 1-80C-494-4CQC before tfta due date. 
Sf tlene alguna pregunta, favcr de llamar at numero 1 •800-4944000 antes de 
la fecha de venclrrtanto. 

Customer Self Service - Manage Your Account 24/7 
- yfY^.pacg.pom/Bblll - Go papertosa: receive and pay your bill 
• www.cecqryjm/BflrvfCT - Start, stop and trans far you r service 
- wyw.Deco.comfSmortldeas - Save energy and money 
- Pay by phone with crediVdebtt card at 1-877-432-9384 (52.35 tea) 

Message Center 
From PECO: 
New charges contain estimated total state (axes of S16.42, Including $13.94 
for State Gross Receipts Tax. 

Your electric price to compare is $0.0820 Mr kWh. This may change in 
March. June, September and December. For more intormation and supplier 
offers visit www.PAPowerSw(tch.com and www.oca.state.paAJS. 

Your Total Account Balance of $1.81942 includes your Total Amount Due 
and all <xher Arrangeme/Ji/Agreemen! balances that are on this account 

00 



5 

W U I • V I " 1 W U W > 4 b k W I I I U 1W 1 U U I I I L / W 

This Month's Deferred Balance -"v.; 
' 

Meter Information --; rr"* ls?'- t 

Rood ^ 
D i to ' - - . 

- . • i j 1 . Raeding" ^ • M d r t r R o a t f i n e ^ ^ ; r f? ' 
• . '* P r w l o u s V ' • v \ P r n t n ] " - Dlffcrtnea 

MuHlpUor 
X 

•- 1M75577G.;, | ; " Q B O i i f » S o i v f w S ^ . / ; •C-Xms Actual j . . • • aia71 Actual 1568 1 r isee 

Page 

Service 06/23/2015 td̂ 7/23/2Q15 - SÔ ayŝ , 

-kWh , - .X . 50.07700. 
kWh ' x o.ookk) 
kWh X 0.06270 

Your Usage Profile 

Ptiod 
AvgO*ay 

Uuga Dayi 
Avg DaBy 

T«mp 

Currant Uor th 14*8 S2J TS 
U s I Mo«h 1,369 42.7 32 1* 
L B I Y o r 0 CD 0 •' 0 

A<4 WJa p«( MonSi Laos 
S.M3 

$7.12 
122.12 

7.93 
99.44 
-0.29 

$236.32 
l\5 
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Name: MINDY J ZIED 
Account Number: 53972-14144 

1 Phone Number: 215-934-7909 
* ^Service Address: 1948.KENTWOOD.ST, PHILADELPHIA 

• 17.» • . 
> A Billing Summary 

^ ^ B i l l Date 
ft:.,Thank you for your payment of $340.00 

" 'vS Budget bill charges from previous bill 
'.Budget bill charges from previous bill 

. * " " Budget bitl charges from previous bill 

08/21/2015 

$340.00 
$340.00 
$340.00 
$340.00 

^ . .'H^^^l it?' ' ''1'")*''' 

|M*CtOTertPenbd Charges 

^ ^ - • E l e c t n c 
•$jfc'r, ^ Budget billing amount 
C ^ ^ l N e w Charges 

$240.38 

$240.38 

$340.00 

+ T o t a l Amount Due on 09/14/2015 $2,333.19 

H- .f General Information 
• '.T7-7-T- • 
pj j --ijfed scheduled meter nEsadfng: September 24,2tM5 , 
.•(^jf^CO;2301 MartaflStreet.PhiladdpWa.PA 19103:1360. tfyouhavo 
>''y'3:y questions or concerns, please call 1 -8O0-4&4-4000 before the due date. 

S tocalgiirmprs^unta, fawdeBaniaralmjmOT 
l.^tefo^iadevenctrrienta _ i j : ' 
- v' y^ ' l la K - U B 1 : u w - *-

Message Center 

Customer Seff Service - Manage Your Account 24/7 
'.' - www.poco.comtebin - Go papBriBSs: receive aid pay your Ml 

- www.pyco-comfeaivlca - Start, stao and transfer wur scfirfce 
•" - www poco.com/Snvtrtldfras - Save energy and money 

From PECO: 
Now chages contain estimated total state taxes of $16.70, including $14.18 
lor State Gross Receipts Tax. 

Your electric price to compare is $0.0820 per kWh. This may change in 
March. June/September and December. For mote information and supplier 
offers vtsit www.PAPowefSwiteh.corti and www.oca.Et3to.pa.u3, 

Your Total Account Balance of $1,736.64 includes your Total Amount Due 
and £1 other ArrangernenW^rocmerrt balances that are on thta account. 

•" -'Payby^hon^lhcraaftteMcard^ 1^432-8384($2.35fee) ffiuj&U 
Your budget billing amount was reviewed mis monlh andttwUI change to 

(continuod on next page) 

Shopping Information Box 
Account number 53972-14144 
Gas Rate: 

When shopping ̂  a competitive electric/natural gas supplier, please provide the following: 
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Attachment D 
Binnie A. Zied's bills 



0% 

Name-fe'-:' ' SimiBAZiED 
Account Number: 63972-00307 

\ - ^Budget Billing Deferred Balance 
^^Lwt'wirth'te'DefefTM Balnea 

^ * ; i • +T^t^Currant Charges 
"'yV viCuTOfii Biiriget Sllilng Amount Dw • 

•"- . T h i s M f i n t h ' o n a l a r r - - 1 a , i 

5-1.963.85 
5455.42 

_>f,Sl4.43 

Pago 

7*-

'^Kumtur',-'. 

. / ^ m v j i i j i 9:3f)Q3iE|(litl«'J.. 
- pWornuG,- .X'".,... „ , ui:a^ T'll '• " ' -^v'-"^"3- ?" • ' - •'' ' 

Generation Charses 1 - — ^ ^ S7.ra 
Transmiftslon Charges ." r ^ p g e ^ k W h x $0.oas?0 • ) 292-24 
Dlstributton Charges " 3,258 "KWh X" 0.00800 ;26:08 
State Tax Adfustment " - . ^ . « 0.04000. 130.32 

•0.29 Total Current Charges 

13-Mofitfi Usage (Total kWh} 
$465.42 

•Ĵ* . '.'."" V > r- " .''T." ' 

# v ^ ^ V r - . • 

Your Usage Profile 

Day* 
AvgOUy 

Twxia 
Curreiit Month 
Lari KtonSi --' • 
Lefi Year. -

3.296 
J.17i 
3^5S 

109.0 
1133 
113.? 

i i 

Si-

30 
M 
» 

-J t 

ro 
- - j 



Page 1 

Name: BINNIE A ZIED 
Account Number: 53972-00307 
Phone Number: 215-934-7909 
Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing.Summary 

Bill Date 07/23/2014 
Thank you for your payment of $600.00 

S116.40 Budget bill charges from previous bill S116.40 
Budget bill charges from previous bill $360.00 
Late payment charge S5.35 
Total Other Charges $481.75 

Current Period Charges 
Electric 5241.56 
Budget Wiling amount $399.00 

Total New Charges 5241.56 
Total Amount Due on 08/14/2014 

General Information 

$880.76 

Next scheduled meter reading: August 28,2014 
PECO. 2301 Market St, PhiSadalphla, PA 19103-1380. It you have any 
questions or concerns, please call 1-800-494-4000 before the due date, 
Si tiene alguna pregunta, favor de llamar el numero 1-SOO-494-4000 antes de 
la (ocba de vsnclmsenlc. 

Customer Self Service - Menage Your Account 24/7 
- www.neco.com/ebin - Go paperless: receive end pay your tHil 
- yww.peco.cgnT/service - Start, stop and transfer your service 
- www.Dftc0.c9rn/SmertldeaB - Save energy and money 
• Pay by phone with credit/debit card at 1JT7-432-83S4 ($2.35 fee) 

Message Center 
New charges cental estimated total state taxes of $17.48, [nefcding Sf £.25 
for State Gross Receipts Tax. 

Your electric price to compare Is $0.0858 per kWh. This may etiange in 
March, June, September and December. For more information and supplier 
offers visit Y.\w/.PAPowerSwitch.com end wwtv.oca.state.pa.us. 

Your Total Account Balance of 51,228.15 Includes your Total Amount'Due 
and all other Arrangement/Agreement balances that ere on this sccount.'. 

Budget Billing Deferred Balance 
las! Month's Deferred Balance 
+Total Current Charges 
- Current Budget Billing Amount Due 

S504.85 
S241.56 
$399.00 

This Month's Deferred Balance 5347.4J 

(continued on ne>ct page) 

ro 
CO 
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Name: BINNIE A ZIED 
Account Number: 53972-00307. 0 ; 

fJteter Information 
Road 
Doti 

Mtttr 
Numbtr 

Load 
TVP* 

1 Rndlng 
. 1 Typ* 

Utter RMdlno • 
Prtvlous . Pnsutt Offennca 

WtiWptor 
X U»ga 

07/23 124755776 Genertt Sentcc 5ieest)mala 2221 Actus! 1605 1 1605 

TdalkWh Ucerf 1.605 

Electric Residential Heating Service * Current Period Detail Service 06/25/2014 t(f07/23/2014 - 28 days 
Custorrar ctwga 
Generation Charges 
Transmission Charges 
Distrlbulion Charges 
State Tax Adjustment 

\ 

57.13. 

Total Current Charges 

13-Month Ue^je (Total kWh) 

•rnis 
11.56-
96.04 
•0.22 

9241.66: 

Your Usage Profile 

<SIX1 
3750 

3C00 

aso 
1500 

750 

Ptrtod Uwg* Ucags Oayt 
Daily 

Temp 
Currant Monlh S7.3 28 TS 
LuiUontn 616 1S.1 3* 72 
Liu Year 2.M ave 35 50 

J A S O N D J F M A M J J 

13 MonthB eille« 14 

A^gkWh per Msntn 3.513 
Total AnraiolV.VhUMga . 30,182 

ro 



Name: BINNIE A ZIED 
Account Number: 53972-00307 
Phone Number: 215-934-7909 
Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $300.00 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Late payment charge 
Total Other Charges 

Current Period Charges 
Electric 
Budget billing amount 

TotalNew Charges 

$283.65 

$286.65 

11/19/2014 

S194.23 
$300.00 
$300.00 
$20.37 

$814.60 

$300.00 

CO 
o 

Total Amount Due on 12/11/2014 $1,114.60 

General Information 
Next scheduled meter reading: December 28,2014 
PECO, 2301 MarKet St, PhHedelphla, PA 19103-1380. If you have any 
guestlohs or concerns, please call 1-800-484-4000 before the due date. 
SI tlene alguna pregunta, favor da llamar a! numero 1-8004844000 antes de 
la fecha de vendmlento. 

Customer Self Service - Manage Your Account 24/7 
• y/wijv.peco.cofnfeblll • Go oaoerfesa: receive and pay your WD 
- www,peco,fom/Bervlpe - Start, etop and transfer your eervice 
- WmgWg,S9nygm3rUte« - Save energy and fnwfff ^ 
. Pay by phone with credit/debit card at 1477-432-8384 {$2.35 fee) 

Message Center 
New charges contain estimated total state taxes of $20.75, including S16.91 
for State Gross Receipts Tax. 

Your electric price to compare is S0.0325 per kWh. This may change In 
March, June, September and December. For more information and supplier 
offers visit www.PAPowerSwtch.com and www.oca.stste.pa.us. 

Your Total Account Balance of S81B.73 includes your Total Amount Due 
and all other Arrangement/Agreement balances that ere on this account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
•Total Current Charges 
- Current Budget Bluing Amount Due 

5-284.52 
S288.65 
8300.00 

This Month's Deterred Balance $-297.87 



Name: . Bi NNI EfA; Zt ED ., ' 
Account Number: 5Z97Z-0Q20J:^^_^:. 

Budget Billing Deferred Balance^:^,,^ ' 
Lasl Month's Deferred Balance' • - r ? . - : • ~:- • 

^u^eiTl^dgetBiHir^AmounlDuerr 'X^^. -.-H ,-- $300.00,; ^ ^ v S ? . 
This Month's Delerred Balance •. t - ^ ^ - V v ^ - • ; J . ^ - l 14.31 / r ^ V ^ i . ;>.: 

| Meter Information , > 
[ " Rwd'.'-s" 

V. . ^DaloV. : 
NIMcr 

' . -SjNi iBttor"-, 

.• j . ' iRsadlnf j i ' . ' ^ 
. -V: Prsv b u s 1 ' " v i P r » M T « : ' " . * zD'ifoiiintt* . " • Uiago 

• ^ - l '? ' ,iM2 12i.7557ra. • -IqikWhsS--*'"? ^ • , ^ 9 2 0 AnuiiJ 1 j :A-: '^125<6Atluol i iV j , ; * ' , . „ '• J 6 W . 

--V-TotpitsWou* 

"ae^c'"l^dOT«ollHo%ro syryice:^Cu^nTpepd betaiin^; " ." "- Service 11/19/2014 to 1^22/2014 - 33 days 

Customer! 
~- Gencrallcn 

-VTransn'tfi 
Distn Button 
SiatoTaxAdjustmaH.' 0.33 

Total Current Charges 

13-Momh Usage (Total kWh) 

$483.56 

Your.Usage Profile 

4105 
3S0& 

3800 
2100 
1<» 
TOO 

0 

Par tod Utsg* 
Avg D t l y 

D l y l 
Avg 0*3/ 

Temp 

CurrxH Hamh 109,6 i i 41 
Latl Month' 76.1 29 51 
U u YMr 3,m 97.7 36 39 

O J F M A U J J A S O N D 

n Manila Beted 14 
' nnyhgiiv BSano pt <iod 

AYgkWnpvrMorah 
r e 

CO 
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Name: BINNIE A ZIED 
Account Number: 53972-00307 
Phone Number: 215-934-7909 

Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary Bill Date 
Thank you for your payment of $300.00 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Late payment charge 
Total Other Charges 

12/22/2014 

$204.91 
$300.00 
S300.00 
S17.29 

$822.20 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

5483.56 

$483.56 
$300.00 

Total Amount Due on 01/13/2015 • $1,122.20 

General Information Message Center 
Next scheduled meter reading: January 28,2015 
PECO, 2301 Market Street, Philadelphia, PA 19103-1360. If you have 
any questions or concerns, please call before the due date. 
SI tlene alguna pregunta, favor de ilamar a! numero 1-300-494-4000 antea de 
la fecha de ventimiertto. 

Customer Self Service - Manage Your Account 24/7 
• www.Deco.coffi/eblll - Go peerless: receive and pay your bill 
- www.Deco.com/servtce - Start, stop and transfer your service 

r.oeco.com/Smartldeas - Save enerov and money •www. 
• Pay b ay by phone with credlt/debll card at 1-877-432-9384 (82.35 fee} 

From PECO: 
New charges contain estimated total state taxes of 535.00. including $28.53 
for State Gross Receipts Tax. 

Your electric price to compare Is $0.0907 per kWh. This may etiange in -
March, June, September and December. For more information and supplier 
off eft visit VAVW. P APew/erSv/tch .com and www.oca.state.pa.us. 

Your Total Account Balance of $1,007.89 Includes your Total Amount Due 
and all other Arrangsmsnt/Agreement balances that are on this account. 

Your budget billing amount was reviewed this month. Based on our review 
your budget billing amount will not change. Thank you. 

CO 
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Name: BINNIE A ZIED ' 
Account Number: 53972-66307 _ 
Phone Number: 215-934-7909 . . ^ V - ^ # ^ 
Service Address: 1946 KENTWOOD ST.^HlLApELPHlA;: 

Billing Summary 
BUI Date -' - f r ^ < 
Thank you for your payment of SSOO.OO v •^"'':5r; 
BudgethjllxHarges f r o r n ^ 
BudgeVbiil cha/gesirp^ ~1 V%.' 

Total New Charges 

' '""$604.75 

3604.75 

$204:91' 
'$300.00 
$300.00 
$27.65 
$832.56 

$300.00. 

Total Amount Due on 02/17/2015 

General information 

$1,132.56 

M esaaflef Ce'riter^ 
He* echaduted meter reading: February 26,2015 
PECO. 2301 Market Street, Philadelphia, PA 19103-1380. It you have 
any questions or concerns, pteasa call 1-800-494-4000 before the due date. 
SI tiene alguna pregunta, favor da liamar al numero 1-800-494-4000 antes de 
la fecha de ventimlento. 

Customer Self Service - Manage Your Account 24/7 
• www.aoco.com/eblli - Go paperless: receive and pay your bill 
. vfYflv.pgGo.com/gflrvlce - Start, stop and transfer your servlcis 
• www.r>»co.cQm/9martldeas - Save energy and money 
- Pay^yphoneTwith ( S d S b t t cad at 1-877-432-9384 ($2.35 fee) 

F r o ^ P E C O p " ^ : = C ; 
K'ff.v charges ccritain ratimated tot£d state taxes of $42.03, including 535.68 
for State Gross Receipts Tax. •• -" 

Your rfectrlc' price to compare is 50.0907. per kWh. This may diange in c 
Marh, June, Septembef end December, For mere infwmaticr and suppuac, 
offers vtslt ww^.PAPowerSwltch.com and wvw.oca^tate.pa.us. 

Your Total Account Balance of $1,323.00 Includes your Total Amount Due 
and ail other ArrengemerTt/Agreement balances that are on this accojnt. 

Budget Billing Deferred Balance 
Last Month's DeJerred Balance 
••-Total Current Charges 
- Current Budget Billing Amount Due. 
This Month's Deferred Balance 

S-114.31 
S604.75 
S300.00 
SI 90.44 

03 



Mater Information ^ 

ott* 
M r t i r 

Kiimbar 
Lend 
Typ i Typ» 

M«Ur Rtadlns 
Pravlout P r w « n l DMamnca 

UulipSsr 
X U o g * 

02/24 124755776 Genertf Sarrics Totkwn 17074Actu« r 21436ACtuaJ *3B2 1 4362 

Total kWh Utad 4,362 

Electric Residential Heating Service - Current Period Detail Service 01/26/2015 ^02/24/2015^ 29 days 

Total Current Charges 

ia-Month Usage {Tot^ hWh) 

S100 
4 » 0 

2530 

1700 

850 liiUJUl 
F M A M J J A S O N 0 J F 

14 Mo.tMeiBtd 13 

Customer charge - .57.13 
Generation Charges l 4,362 kWh •X 50,08180 ) 358.81 
Transmission Charges V ^ 3 & 2 kWh X 0.00890 38.32 
Distribution Charges • - . 4,362 kWh , x 0.04140 160.59 
State Tax Adjustment -051 

Your Usage Profile 

Psrlod U*agi 
Avg Daly 

Unga D i y i Terop 

Cumnt Menth 4,312 '150.4 39 2T 
Lett MonUi 4S ie 128.3 35 38 
L B D Ymr 3 253 105i) 11 30 

A^c W/ft C M Mann 2.3S2 
TaOlAnnutlliWh U w s * 26.227 

$582.84 
CO 



MnBl 
Past 

Name: ' BINNIEA ZIED:'-, 
Account Number: 53972^00307 
Phone Number: 215r934-^909:r-
Service Address: 1948:KENTW60D^T,. PHILADELPHIA 

Billing Summary 
BHJ-DateV. 

-$806; 14 

'Current Period Charges 
Electric 
Budget Kllingamount 

Total New Charges 
Total Amount Due oh 03/18/2015 

General Information 

$582,84 

$582.84 

Next scheduled meter reading: March 27,2015 
PECO. 2301 Market Street, PfiiladefpWa, PA 18103-1380. If you have 
any queslfcrs or concerns, piesse ca! 1-800-4M-4000 before the due date. 
SI tlene alguna pregunta, favor de llamar al "numero 1-800-494*4000 antes da 
la fecha de vencimienta 

Customer Self Service • Menage Your Account 24/7 
• YfflnM.pflCO.sgrp/tfbHI - Go paperfessr recefw and pay your Ml 
. YnYff.pflco^Qn[Vffefvlca - Start, stop and transfer your service 
- www.Deco.comfSmartldBag - Sava energy and money 
• Pay by phone with credit/debit card at 1-677-432-9384 {$2.35 fee) 

Message Center 
From PECO: 
New charges oorrtatn estimated totd state taxes of S40.50, Jncluding S34.39 
for State Gross Receipts Tax 

Your electric price to ccmpare is 50,0907 per kWh. This may change In 
March. June, September and December. For more Information and supplier 
offers visit www.PAPowerSvrftch.ccrn and www.oca.state.pa.us. 

Your Total Account Balance of St,579.42 induces your Total Amount Due 
snd all other Arrangement/Agreement balances that are on this account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
+Tota! Current Charges 
- Current Budget BHEng Amount Due 

S190.44 
5532.84 
5300.00 

This Month's Deferred Balance $473.28 

M l 
V-yX s V:' 

CO 
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Name: BINNIE A ZIED 
Account Number: 53972-00307 
Phone Number: 215-934-7909 
Service Address: 1948 KENTWOOD ST, PHI 

Billing Summary 
BlilData 

(^Sinkyoii for youTpaymemot $31C91 ) 
Bu^STBHl charges tram previous bill 
Budget bill charges from previous bill %( 
Budget bill charges from previous biir̂ -
LateVpayment charge 
Total Other Charges 

ELPHIA 

A/ 
Page 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 
Total Amount Due 06 03/19/2015 

General Information 

$32.18 

$32.18 

j $182.32 
$300:00 
$300.00 
$11.91 

$794.23 

$505.46 

<^$1,299.69j 

Naxt schedulsd matar reading: March 27,2015 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any questions cr concerns, please call 1-600-494-4000 before the due date. 
Si tiene dguna pregunta. favor de Qamar al numero 1 -800-494-4000 antes de' 
la fecha de vendmlenio. 

Customer Self Service - Manege Your Account 24/7 
- www.B8ya.comfabill - Go paperless: receive and pay your bill 
- www.acco.com/servlce - Start, stop and transfer your service 
- www.pqcp.com/SmBrt)deas - Sava energy and money 
- Pay by phone with credit/debit card at 1 -877-432-9384 ($2.35 fee) 

Message Center 
From PECO: 
New charges contain estimated total state taxes of S2.23, Including $1.90 fa 
State Gross Receipts Tax. 

Your electric price to compare Is $0.0907 per kWh. This may chanoe In 
March, June. September and December. For more Information endsup^ier 
offers visit www.PAPo.verSvvltch.com and www.0c3.stBte.pa.us. 

• * ' Final Bill ' * * 

Late payment charges will continue until bill Is paid. 

Budget Billing Deferred Balance 
lasl Mcnth'e Deferred Balance 
+Taal Current Charges 
- Current Budget Sfllinq Amount Que 

$47i2a 
$3zie_ 

£46 
This Month's Deferred Belence $0.00 

{continue} onnext^paoel. 

CO 



Name; _ BINNIE A ZIED 
Account Number: 53972-00307 

Page 

Meter Infor Tnatlon 
RMd 
D a U N m b a r 

Load 
Typo 

RenUfTO 
T y p . 

Rtatai Raadlng 
P rmrbu i Pr««tnt 

MuKlitDtr 
X UMB* 

02/25 124765778 Oar.ersl Svvlcs Tot ttVh 2 l436*c tu» l | Z1878Act i«l 242 1 243 

242 

Electric Residential Heating Service - Current Period Detail 
Custcmer charge 
Generetion Charges 
Transmlsskxi Charges 
Dlstributton Charges 
State Tax Adjustment 

Service 02/24/2015 to 02/25/2015 -1 days 

kWh j i_jaosi8o 
242 
242 

kWh 
kWh 

0.00890 
0.04140 

Total Current Charges 

13-Month usage fTotal kWh) 

$0.24 
19.80 
2.15 

10.02 
-0.03 

$32.18 

Your Usage Profile 
5100 

« 6 0 

3400 

2560 

1703 

BS0 Mm 
Pvrted 

AvgOafy 
Pvrted Uiag* UUQ* Day* T imp 

CuirMil Month' j 42 242.0 1 IT 
LlftMontn 150.4 2 9 ' 27 
LaUYMr J.76C 29 13 

M A M J J A S O H D J ' F M 

14 Mor^s B$*} 19 

* fion-f»j)i£ar KDna perfod 

Total Annusl Kv/h U u g a 
2.13S 

2S^79 

CO 
^1 



Name:' BINNIE A ZIED 
Account Number: 53972-00307 

Pago 

Meter Information * 
R s i d 
D i t a 

Motor 
Number 

Load 
Typ* 

' Reading Matar Reading 
Prevtout Praeeni omerence 

todipier 
X Utaga 

01/28 184788776 GaiwaJ S«rvfc6 T o t k w n 12546 Actual j , 17074 Aciuel . 4528 1 4S28 

4^28 

Electric Residential Heating Service - Current Period Detail 
Customer charge 
Generation Charges 
Trmnsmrssicn Charges 
Distribution Charges . 
State fax Adjuatment 

Serv ice 12/22/2014 t q f f i / 26 /201 j>J?5 days 

r ^ 4 ! 5 2 8 KWh X SO.0BT8QJ> 

4.528 
kWh 
kWh 

0.00890 
0.04140 

Total Current Charges 

13-Month Usage (Total kWh) 

S7.13 
370.39 
40.30 

187.46 
• -0.53 

S604.75 

Your Usage Profi le' 

Avg Day Avf DiQy • 
Parted Utaga U*ag« D i y i Ttmp 

Currant Month 4.528 12SJ 35 JS 
L lOMorm . 3,620 toss 33 41 
L B K YOBT 3,174 113.3 IB 32 

J F M A M J J A S O N O J 

14 Monlhs BflJw is 

Aug twh per Uarrti 2,200 
Total Annual kWh Ihegt 27.123 

CO 
00 
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Attachment E 
Email between Mindy J. Zied and PECO attorney 
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CORRESPONDENCE WITH PECO 
,1 ^ ;/ 
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AUGUST 6. 2015 EMAIL FROM PECO 
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On Aug 6, 2015, at 2:14 PM, Lee, Shawane L.:(PECO) <Shawane.Lee(a)exeloncorp com> wrote: 

Ms. Zied, 

I am an attorney in PECO's legal department. I understand you would like to speak to someone 
because you believe that'you have been discriminated against in some manner. Can you give me s 
call at (215) 841-6841 to discuss your issue? 

I took forward to speaking to you soon. 

Thank you. 

Shawane L. Lee, Assistant General Counsel 
PECO Energy 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Tel: (215) 841-6841 
Fax: (215) 568-3389 

g j ^ j PICIINC consider the cnvii'omncnt before prinlii)^ thifi c-niuil. 
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AUGUST 7. 2015 EMAIL RESPONSE TO PECO 
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From: Mindy Zied-Gampbell <rhindvi2iedcamnbell@icloijd.com> 
Date: August 7, 2015 at 11:20:50 AM EDT 
To: "Lee, Shawane L:(PECO)" <Shawane.Leefg)exeioncorp.com> 
Subject: Re: P E C O complaint - Account #53972-14144 

August 7, 2015 

Dear Mr. Lee: 

Thank you for getting back to me pertaining to this problem. I have a time limit to put in to the P.U.C. 
For an appeal, which your customer service representative (.Bill ADams) told me if I do not do, my 
electric will be cut off, (referring to the problem which began when PECO removed the electric 
meters from 1948 Kentwood Street, Philadelphia., Pa.from March 23, 2014 until around June 13, 
2014 without explanation. 

However, because'i am presently obligated to put an opening brief in to the Third Circuit Court of 
Appeals, and'the fact I am disabled, I am unable at at this very moment to be distracted by getting 
into another issue, but will be able to get back'to you after August 18, pertaining to these matters. 

I am-sure that if we can resolve these issues at that time, I would be able to withdraw my appeal 
from the Public Utilities'Commission. 

So, with due respect, hold that thought, and I will be back in touch with you within the next few 
weeks when I can. 

Thanks for your contacting me. 

Sincerely Yours, 

Mindy Zied 
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AUGUST 7. 2015 AUTOMATICE RESPONSE 
FROM PECO 
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Automatic reply: email from LEE 8/7 ̂ PECO complaint - Account 
#53972-14144 

From:. Mindy Zied-Campbell <mindyiziedcampbetl@iGloud.com> 
Toipiindv 24(3)n^ero.Lnet 

From: "Lee, Shawane L.:(PECO)" <Shawane.Lee@exeloncorp.com> 
Date: August 7,.2015 at 11:21:16 AM EOT 
To: Mindy Zied-Campbell <mindyjziedcampbell(g>icioud.com> 
Subject: Automatic reply: PECO complaint-Account #53972-14144 

I am out.of the office" today'and return Monday, August I Oth. i will.be 
cheeking emails. If your inquiry requires immediate assistance, please 
contact my legal assistant Amy Botak at (215) 841-5121. 
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AUGUST 20. 2015 EMAIL TO PECO W/ATTACH. 
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From: Mindy Zied-Campbell [mailto:mtndyjziedcampbell@icioud.com] 
Sent: Thursday, August 20, 2015 6:22 PM 
To: Lee, Shawane L:(PEC0) 
Subject: Re: PECO complaint - Account #53972-14144 

Dear Mr. Lee, 

I was told recently by your customer relations person, Bill Adams that if I had 
appealed the PUC decision, { which I did) it would deter any shut off notices (which it 
didn't) would you please fix this problem? Ironically, the 10 day shut off notice was 
generated on the exact day I submitted my Opening Brief to the Third Circuit Court:Of 
Appeals in Zied v. Commissioner of SSA - USCA 3rd Circuit #14-4556. 

As I indicated to a fellow attorney in'your "office, a 96'year old person resides at this 
residence. I telephoned just now, but the credit dept. said there was nothing that dept 
could do. This is getting quite tiring. 

I have enclosed'both the PUC letter, and the 10 day shut off notice. Please take 
notice that PECO was sent a copy of the letter on August 14, 2015 by the PUC as 
indicated at the bottom of the letter. 

Thanks for your time. 

Mindy Jaye Zied 
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COMMONWEALTH'OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

400;North Street. HARRISBURG,PA 1.7120 

Augus! 14. 2015 

ntTO'ioou/inu. 

BCS: 3322542 
MINDY ZIED 
1943 KENTWOOD STREET 
PHILADELPHIA PA 19116 

Dear Sir/Meaam: 

We Have racoivod your reaucEi ifj'a(3peal Ihs decision ot-the Bureau Cansumer Services. W& 
have enGlo'sed one complaint form'for you.to'coiuolele, Pleaso rsad oareiull/ tne msiruclions lo help you 
complete'.he form. * . 

"Ploaso mnkc euro you sign tho fbrni. We must rocoive your original sin nature in ardor for oc to 
process your complainL Your form will bo returned to you Iran original signature is not receiver). 

Rei'um the (orm to us w or bpjorg.S&ptombor 4, 2015:to the address listed.below: 

Stjcremry 
. - Penniylvsnla Public Utility Commisiijon 

400'North Street, Commonweallh Keystone Building, 2 M floor 
Harrisburg, PA 17120 

! Whiia you.waft for.us.lo roach.a'dsciElon on your complaint,'yoii^must pay all undisputed 
bills (ones that are not a.part of your complaint). As long as you pay all'undispul&d bilts and return 
this formal complaint lorm.lo ua on time, ths company is not permitted to terminate your servica. 

Com mission Procoduros for Foniial Complaints 

We send a copy of mis iettei; to'tne company so th'ev know you are appealing. 

- Wo also senc the cornpariy.s'cojjy^of your completed formal complaim lorm. Once tnec 
receive'it; they have 20 bays lo'send us £in:ohswer to your complaint. Tne enmpany wiii 
Bond you a copy of iheir answer. * 

Onso we receive oil the paperwork, we usually will schedule your hearing before an 
Administrattve Law Juage. We will notify both you and-the company by mall whetHtie 
hearinp date is sei. 

ircan.'taKe Ihree to six months until s nea:inEt.is.E'ch£dijiecI after you ftle ino forma! 
complaint If you conriol travetto your heaiing.'ybii-can requcjol.tliat the htuirinc IJC hsld 
by phone, this'is called a telephonic hearing.' ; . 

Sincerely, 

Rosemary Chiavetta 
Secretary 

nvl 
CCi.PECO ENERGY 
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AUGUST 21. 2015 EMAIL FROM PECO 
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From: "Lee;.Shawane L.:(PECO)" <Shawane.Leeig)exe1oncorp.com> 
Dater.August 21, 2015 at 6:53:01 AM EOT 
to: Mindy Zied-Campbell <mindviziedcannpbelUg)icloud.CQm> 
Subject: RE: P E C O complaint - Account #53972-14144 

Good morning Ms. Zied. 

You filed an informal complaint with the Bureau of Consumer Services (BCS) on March 2, 2015, 
disputing a $320.00 security deposit assessed to the account. During the informal complaint 
dispute process, PECOheld collection on the.S320.00 deposit. The BCS issued a Decision on Juiy 
22, 2015, dismissing your informal complaint. At that time, PECO was no longer required to hold 
collection on,the $320.00 or any portion of the account balance. 

You stated that you filed'an appeal of the BCS Decision, which is a a€ceformal compiainta€[Aj filed 
with the Public Utility Commission (PUC). Once the PUC dockets your formal complaint and serves 
PECO, PECO is required to hold collection on the balance in dispute. As of today] your formal 
compfaint has not been docketed and PECO has not been served with your compfaint. Once PECC 
is served with the complaint, the company will follow the appropriate regulations and hold collection. 
However, until then, the account is subject to collections and termination for past due balances. 

Oh August 17, 2015, PECO sent you a ten-day termination notice. Piease>note. if the PUC does no 
docket and serve the formal complaint on PECO prior to the expiration of the ten day period, your 
service wilt be terminated. 

I recommend that you contact the PUC to determine the status of your appeal (formal complaint). I 
trust.this responds to your inquiry. 

Thank you. > 

Shawane L. Lee , Assistant General Counse l 
Exelon B u s i n e s s Serv ices Company, L L C 
Legal Department 
2301 Market Street. S23-1 
Philadelphia, PA 19103 
Tel: (215)841-6841 
Fax: (215) 568-3389 

Please consider the environment before pr int ing this e-mail. 
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AUGUST 21. 2015 EMAIL TO PECO 
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From: Mindy Zied-Campbell <mindyjziedcampbell@ic.loudxom> 
Date: August 21, 2015 at 10:19:03 AM EDT 
To: "Lee, Shawane L:(PEeO)" <Shawane.Leei@exetoncoro.com> 
Subject: Re: PECO complaint - Account #53972-14144 

August21, 2015 

Dear Mr. Lee; I am tied up in Federal Court at the moment, and have obligations in that Court that 
require time limits: With that being said, pertaining to your original email, and my several complaints 
to PECO pertaining to my discrimination complaints with your company, as we!) as the Statute of 
Limitations in the Commonwealth of Pennsylvania, because of the circumstances surrounding the 
times, dates, erroneous information and the verbal attack.on my disability by your employees, it is 
my belief that this whole sordid affair is linked with other employees from both Government and 
State employees: 

In the Third Circuit there is a rule that reflects "imputed notice" to the attorney of the entity in 
question. FYI, since you are aware of the discrimination complaints, and the fact my mother is a 
shareholder in Exelon, you will both be getting a copy of the PUC Complaint, but understand, that 
as to liability, you have been placed on notice that I am clearly alleging a "Civil Conspiracy"; 
"Disability and Racial Discrimination"; and "Retaliation" by your (PECO) employees and myself for 
past telephone conversations and actions which have taken place, which are clearly linked to the 
issues which are already in Federal Court. 

Your email substantiates my prior suspicions of that, as to the indication that no matter what your 
employees state, itjust doesn't matter, and you have no intention of trying to fix this problem, nor 
investigate it. 

I don't know whether your original contact with me was based upon the actual discrimination 
complaints I filed with your company, or my conversation with another Attorney with PECO who I 
spoke with and discussed these problems with, Mr. William j . Donahue. 

Your shut off notices as well as Alari Masses letter outright accusing me of living at this residence 
since 1986 (without any credible support) are already papers that are contained in my federal court 
record. The PUC complaint will not dissolve the damage and injuries that your company has instillec 
upon me. 

It is sad that you prefer to be a defendant rather than to have investigated this matter in an attempt 
to try and resolve it. 

Sincerely Yours, 

Mindy Jaye Zied 
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AUGUST 31. 2015 EMAIL TO PECO 
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From: m(ndy_24(5)netzero.net [mailto:mindy 24(S)neberQ.nei:l 
Sent: Monday, August 31, 2015 9:35 AM 
To: Lee, Shawane L.:(PECO) 
Subject: [EXTERNAL] Re Zied - BCS - 3322542-Formaf complaint filed 

August 31, 2015 

As you requested, on August 25, 2015, a Formal Complaint was filed with the PUC. The tracking 
number is:781205600717 - Fed Ex Ground, and they received it at 10:15 a.m. 

Please make sure you do not cut off the electric today, as you instructed, once a formal complaint is 
filed, it detains the cut off of the electric. 

Mindy J. Zied 
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SEPTEMBER 4. 2015 EMAIL FROM PECO 
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/I 

R E : [ E X T E R N A L ] R e Zied - B C S - 3322542-Formal complaint filed 
From: "Lee, Shawane L.:(PECO)" <Shawane.Lee(5)exeloncorD.com> 
To:"mindy_24f5>net2ero.nel" <fnindv 24@netzer6.net> 
Sent: Fri. Sep 04, 2015 08:21 AM 

Hello Ms. Zied, 

1 hnve received your formal complaint Hied with the PUC. I would like lo 
propose a resolution for your complaint. Can you.give me a call or let mc 
know whether you wanl me io relay the proposed resolution via email. 

Thanks, 

Shawane 

Shawane L. Lee, Assistant General Counsel 
Exelon Business Services Company, LLC 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Tel: (215)841-6841 
Fax:(215)568-3389 

[ j j^ j Please consider the environment before printing this e-mail. 
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SEPTEMBER 4. 2015 EMAIL RESPONSE 
TO PECO 
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HI 

Re: in response to your September 4 email 
From: "mindv_24ifanetzero.net" <mindv_ 24@netzero.net> 

To:Shawane:Lee@exeloncorp.com 
Sent: Fri, Sep 04, 2015 08:29 PM 

Dear Mr. Lee, 

Thanks for getting back to me. I would be more than happy to review your proposed resolution via 
email. 

Thank You, 

Mindy 
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SEPTEMBER 8. 2015 EMAIL FROM PECO 
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R E : [EXTERNAL] Re: in response to your September 4 email 

From: "Lee, Shawane L.:(PECO)" <Shawane.Lee@exe1oncoro;com> 
To:"mindv 24t5)netzero.net" <niindv 24@netzero.net> 
Sent: Tue. Sep 08, 2015 01:59 PM 

Good afternoon Ms. Zied, 

Ai my recommendation, PECO is offering the-Following to resolve your 
PUC case. Your current balance is $2,333.19. PECO will; 

1) Cancel the $640.00 deposit retjuiremenl to your account. PECO will 
credit the $320.00 deposit you have paid. 

2) Credit $747.45 arising from estimated billing. 

3) After die credits to your account, your remaining balance will be 
$945.74. PECO will issue you a twenty-four (24) month payment 
agreement on your balance. Under the agreement, you are to pay $39.40 
per month plus the budget bill. 

4) If your income permits you lo .enrol I in PECO's Customer Assisiance 
Program (CAP), the payment agreement will be for sixty (60) months. 

At your soonest convenience, let me know if you accept PECO's offer. 

Thank you. 

Shawane L. Lee, Assistant General Counsel 
Exelon Business Services Company, LLC 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Te(: (215)841-6841 
Fax: (215) 568-3389 

IMcasc consider the environment before printing this e-mail. 
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SEPTEMBER 8. 2015 RESPONSE EMAIL 
TO PECO 
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On Sep 8, 2015, at 2:46 PM, "Mindy Zied-Campbell" <mindyjziedcampbellfg)icloud.com> wrote: 

September 8, 2015 

Mr. Lee, I dont know what PUC Complaint you were reading, but 1st, there was never a $640.00 
deposit, except for the error of the PUC investigator who obtained incorrect information. 

Second, based upon the fact I was never told a deposit was needed, and that any application which 
I filed was cancelled, I never agreed to pay $340 for a deposit, and based upon the fact that issue o 
fact is still being disputed, I never paid that deposit. 

Last but not least you have totally ignored the entire (4) bills accrued within the four day period 
between July 30 and August 4, 2014 when your company improperly added the money plus some 
back onto the bill which was calculated in the settlement. Also, it is illegal to attach monies from one 
person's bill to a new account especially when your company employees instructed Binnie Zied not 
to pay said bill pending resolution to the dispute. 

I will.be in further contact with Exelon in Chicago and will relay your answer to them. 

Thus, I will be looking forward to: 

(1) Your answer to the PUC, which if l'm not mistaken is due within 20 days; 

(2) Your reasoning as to why you removed the meters off of 1948 Kentwood Street for 2.1/2 months 
and charged $470:00 each of those months; 

(3) The tape previously requested of the phone conversation of the initial opening of my account; 

(4) The proof and source which led .to the letter by your employee, Alan Masse as to the fact that I 
have lived at this residence since 1984. 

MindyJ. Zied 
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SEPTEMBER 8. 2015 RESPONSE FROM PECO 
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From: "Lee, Shawane L.:(PECO}" <Shawane.Lee@exeloncorD com> 
Date: September 8, 2015 at 2:50:31 PM EDT 
To: Mindy :Zied-Campbe1l'<mindyjziedcampbell(g)icloud.com> 
Subject: Re: [EXTERNAL] Re: response - BCS - 3322542-Formal complaint filed 

Ms. Zied, 

I will advise PECO that you reject the company's offer. Once PECO's answer is filed, the 
Commission will schedule the case for hearing. The Commission will notify you of the hearing date. 

Regards, 

Shawane Lee 
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