
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Mazie Ashmore					:
							:
	v.						:		C-2015-2493008
							:
Philadelphia Gas Works				:



ORDER
GRANTING MOTION FOR CONTINUANCE


On July 14, 2015, Mazie Ashmore filed a formal Complaint at the Pennsylvania Public Utility Commission against Philadelphia Gas Works (PGW or the Company), Docket Number C-2015-2493008.  In her Complaint, Ms. Ashmore indicated that PGW is threatening to shut off her service or has already shut off her service and that there are incorrect charges on her bill.  Ms. Ashmore further stated, among other things, that she would like this Complaint resolved by her not having to pay the bill and also having her meter checked for accuracy.  

On August 5, 2015, PGW filed an Answer to Ms. Ashmore’s Complaint admitting or denying the various averments made in her Complaint.  In particular, PGW stated that it issued a shut off notice for Ms. Ashmore’s account for service at the service address and denied that there are incorrect charges on the bill for service at the service address.  PGW provided additional information regarding Ms. Ashmore’s account in its Answer and requested that the Commission find against Ms. Ashmore and dismiss the Complaint.  

On August 14, 2015, the Commission issued a Telephonic Hearing Notice establishing an Initial Telephonic Hearing for this case for Friday, September 25, 2015 and assigning me as the Presiding Officer.  A Prehearing Order dated August 25, 2015 was issued setting forth various procedural rules that would govern the hearing.

On September 15, 2015, PGW filed a Motion for Continuance noting that PGW will be closed on September 25, 2015 due to the visitation of the Pope to the City of Philadelphia.  In support of its Motion, PGW argued that PGW informed its employees on September 14, 2015 that PGW employees should not report to work on September 25, 2015, except for assigned essential personnel.  As a result, the PGW witness for the Initial Hearing in this matter will not be available for the hearing.  PGW indicated that Ms. Ashmore does not object to the requested continuance and that the parties agree to discuss settlement of this matter while the matter is pending.  The purpose of this Order is to grant PGW’s request to continue the September 25, 2015 hearing due to the visitation of the Pope to the City of Philadelphia.  

Section 5.483(a) of the Commission’s regulations provides Presiding Officers the authority to regulate the course of the proceeding.  52 Pa.Code § 5.483(a).  Furthermore, Section 1.2 also provides that the Commission’s rules shall be “liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding.”  52 Pa.Code § 1.2(a).  

In this case, PGW has demonstrated good cause for a continuance.  PGW stated that “on September 14, 2015, PGW informed its employees that the 2015 World Meeting of Families, which begins on Monday, September 21, 2015 and concludes with the visit of Pope Francis ending on Sunday, September 27, 2015, will bring hundreds of thousands of visitors to Philadelphia.”  PGW further stated that the event is expected to place extraordinary pressure on the city’s transportation infrastructure and that “PGW has adjusted its operating schedule including Friday, September 25, 2015 such that, except for assigned essential personnel, PGW employees will not report to work on that day.”  PGW concluded that, as a result, the PGW witness for the hearing in this matter will be unavailable at the scheduled date and time.

	As a result, it is reasonable to grant PGW’s request to continue the hearing scheduled for September 25, 2015 because PGW’s witness will not be available due to the visitation of the Pope to the City of Philadelphia and because the requested continuance is not opposed.  The hearing will be rescheduled for a future date.  In the interim, the parties are reminded that Commission policy encourages settlement and the parties should use this additional time to pursue settlement efforts.

ORDER


		THEREFORE,

		IT IS ORDERED:
	
1. That the Motion for Continuance of Hearing filed by Philadelphia Gas Works on September 15, 2015 at Docket Number C-2015-2493008 is hereby granted.

2. That the Initial Telephonic Hearing scheduled in this matter for Friday, September 25, 2015 is hereby cancelled.

3. That the parties are reminded that Commission policy encourages settlement and the parties should use this additional time to pursue settlement efforts.


Date:	September 17, 2015	______________________________
		Joel H. Cheskis
[bookmark: _GoBack]		Administrative Law Judge
2

C-2015-2493008 - MAZIE ASHMORE v. PHILADELPHIA GAS WORKS

MAZIE ASHMORE
6622 GERMANTOWN AVENUE APARTMENT 2A
PHILADELPHIA PA  19119
267-770-1906


LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
4TH FLOOR
800 W MONTGOMERY AVENUE
PHILADELPHIA PA  19122
215.684.6982
-ACCEPTS ELECTRONIC SERVICE-



