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	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE

C-2013-2343289  


September 30, 2015
Re:
Vernon Robinson, CB-3895 v. Global Tel Link Corporation
Docket No. C-2013-2343289 
TO ALL PARTIES:
On September 1, 2015, the Commission served all Parties to this proceeding with the Initial Decision of Administrative Law Judge Mark A. Hoyer.  Exceptions were due on or before September 21, 2015, and Replies were due on or before October 1, 2015.  No Exceptions were filed.  However, the Administrative Law Judge’s decision did not become final because Commission review was requested pursuant to Section 332(h) of the Public Utility Code (Code), 66 Pa. C.S. § 332(h).  
On Monday, September 28, 2015, the Commission received correspondence from Vernon Robinson (Complainant).  The Complainant stated that, although the Secretarial Letter accompanying the Initial Decision was dated September 1, it was not postmarked until September 16, and he did not receive a copy of the Initial Decision in time to file Exceptions.  Mr. Robinson requested an extension of time to file Exceptions.
Commission staff contacted Counsel for Global Tel Link Corporation (Respondent) and was told that the Respondent objected to the requested extension.  Counsel explained that his client believed the Initial Decision was more than fair to the Complainant, and the Complainant could not receive a more favorable decision upon review by the Commission.  
Upon review of the Commission’s records, it appears that the Initial Decision was served by certified mail on September 1, 2015, but was returned to the Commission as undeliverable because the Complainant’s inmate number was not included in the address.  Commission staff re-served the Initial Decision by regular mail on September 16, 2015.   

The Commission’s Regulation at 52 Pa. Code § 1.15 permits the Commission to extend the time for performing an act, after the expiration of the specified period, “where reasonable grounds are shown for the failure to act.”  Based on the delay in the Complainant’s receipt of the Initial Decision, the Commission finds that the Complainant has demonstrated reasonable grounds for failing to file timely Exceptions.  The Parties are hereby notified that the Commission will grant the Parties a new period for filing Exceptions and Replies to Exceptions.   
Exceptions shall be due on or before twenty days from the date of this letter.  Replies to Exceptions, if any, shall be filed within ten days thereafter.  The Parties are advised to review the September 1, 2015 Secretarial Letter that accompanied the Initial Decision for instructions on how to file Exceptions and Replies to Exceptions.  
Any questions regarding this correspondence should be addressed to Jonathan Nase in the Office of Special Assistants at (717) 787-3490 or jnase@pa.gov.
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Very truly yours,

Rosemary Chiavetta
Secretary
2

