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COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

KELLY KRATZER, 

vs. 

UGI UTILITIES INC. 

DOCKET NO. C-2015-2486946 

) P i a t t Place 
)301 F i f t h Avenue 
)2nd Floor 
) P i t t s b u r g h , Pennsylvania 

Tuesday, August 18, 2015 
Commencing at 10:00 a.m. 

Before Conrad A. Johnson, A d m i n i s t r a t i v e Law Judge 

APPEARANCES (via telephone): 
K e l l y Kratzer 
For the Complainant ^ 
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Larry Crayne, Esquire 
238 Johnston Road 
Pi t t s b u r g h , Pennsylvania 15241 
For the Respondent UGI U t i l i t i e s 

ALSO PRESENT (via telephone): 
Rose Williams, Witness f o r Respondent 

Reporter: Dylan C. DiRenna 

REPRODUCTION OF THIS TRANSCRIPT IS PROHIBITED WITHOUT 
AUTHORIZATION FROM THE CERTIFYING AGENCY 

NETWORK DEPOSITION SERVICES 
SUITE 1101, GULF TOWER 

PITTSBURGH, PENNSYLVANIA 15219 
412-281-7908 
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