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P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER TOBURFILE

October 1, 2015

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Sharon Laffey v. Knox Energy Cooperative Association, Inc.
Docket No. C-2015-2462487
Dear Secretary Chiavetta:

On December 12, 2014, Sharon Laffey (Complainant) filed a Formal Complaint against
Knox Energy Cooperative Association, Inc. (Knox) alleging that there was a partially-exposed
gas line on her property. Ms. Laffey believed that this created a hazardous condition and
requested that the Pennsylvania Public Utility Commission (Commission) direct Knox to bury
the gas line. In its Answer and New Matter filed on February 5, 2015, Knox stated that it was
working with the Complainant to relocate and bury the service line. By Order entered September
3, 2015, the Commission encouraged the parities to file a Certificate of Satisfaction, 52 Pa. Code
§ 5.24, if this issue was resolved. Furthermore, the Commission remanded this matter to the
Office of Administrative Law Judge and referred it to the Bureau of Investigation and
Enforcement (I&E) to contact the parties and conduct an investigation into the Complainant’s
allegations.

On September 4, 2015, a Certificate of Satisfaction executed by the Complainant was
filed with the Secretary’s Bureau. Therein, Ms. Laffey certified that the Formal Complaint filed
against Knox has been satisfied and requested that the Complaint be marked as withdrawn and
the Commission’s file closed. Additionally, on August 28, 2015, Ralph Graeser, Gas Safety
Supervisor, spoke with Ms. Laffey and learned that Knox replaced the exposed service and
buried the pipe underground. Accordingly, no further investigation is required by I&E at this
fime.

Sincerely,
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U s (0 Eosd=—
Allison C. Kaster
Prosecutor
Bureau of Investigation and Enforcement
PA Attomey ID #93176
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CcC:

Gladys M. Brown, Chairman

John F. Coleman, Jr., Vice Chairman
Andrew G. Place, Commissioner
Pamela A. Witmer, Commissioner
Robert F. Powelson, Commissioner
Honorable Susan D. Colwell
Certificate of Service
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Sharon Laffey
V. : Docket No. C-2015-2462487

Knox Energy Cooperative Association, Inc.

CERTIFICATE OF SERVICE

I hereby certify that I am serving the foregoing Letter dated October 1, 2015, in the
manner and upon the persons listed below, in accordance with the requirements of
52 Pa. Code § 1.54 (relating to service by a party):

Served First Class Mail

Sharon Laffey Todd S. Stewart
1066 South Sunset Beach Road Hawke McKeon & Sniscak LLP
Claysville, PA 15323 100 North Tenth Street

Harrisburg, PA 17101
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Allison C. Kaster

Prosecutor

Bureau of Investigation and Enforcement

PA Attorney ID #93176




