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ALLEGATION OR SUBJECT 

COMMONWEALTH TELEPHONE COMPANY D/B/A FRONTIER COMMUNICATIONS COMMONWEALTH 
TELEPHONE COMPANY HAS FILED SUPPLEMENT NO 97 TO TARIFF TELEPHONE PA PUC NO 23 
TO BECOME EFFECTIVE APRIL 13, 2007, WHICH PROPOSES TO INTRODUCE FCC MANDATED 
811 LANGUAGE. 
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April 12, 2007 

fo 
15 
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Mr. James McNulty, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 v 

Re: Supplement No. - 97 Commonwealth Telephone Companv d/b/a Frontier 
Communications Commonwealth Telephone Company TarifT PA PUC No. 23 

Dear Secretary McNulty: 

Enclosed please find one (1) original and (bur (4) copies of Supplement No. 97 to 
Commonwealth Telephone Company d/b/a Frontier Communications Commonwealth Telephone 
Company's TarifTTelephone PA PUC No. 23. Please return one stamped copy in the envelope 
provided. 

This Supplement is filed in compliance with the Order of the PA PUC at Docket No. M-
00051921 and introduces FCC mandated 811 language. 

Supplement 97 is filed on April 12, 2007 with an effective date of April 13, 2007. 

Please contact Cheryl Mirro at (570) 631 -6908 with any questions or comments. 

Sincerely, 

Michael P. Sharry (s 
Director Regulatory and 
Public Affairs and Statutory Agent for 
Commonwealth Telephone Company 
d/b/a Frontier Communications 
Commonwealth Telephone Company 

IOOCTEDRIVK P DALLAS. PA [S612-9774 • 570-631-2700 

www.clco.ncl AV-N 



CETRIFICATE OF SERVICE 

I hereby certify that I have this day served a copy of Commonwealth Telephone Company d/b/a 
Frontier Communications Commonwealth Telephone Company Supplement No. 97 to Tariff 
Telephone PA PUC No. 23 filing upon the persons and in the manner indicated below.^ ^ 

Service by First Class Mail: 

Philip McClelland ; ' ^ 
Office of Consumer Advocate •*. ^ ^ 
555 Walnut St. - 5th Floor ^ co 
Forum Place 

Harrisburg, PA 17101-1923 

William R. Lloyd 
Office of Small Business Advocate 
Suite 1102 - Commerce Bldg. 
Harrisburg, PA 17101 
Janet Tuzinski 
PA PUC-Bureau of FUS 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

'Wlichael P. Sharry 

DATED: April 12,2007 
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SUPPLEMENT NO. 97 
TO 

TARIFF TELEPHONE - PA P.U.C. NO. 23 

D fo 
uvSu 

COMMONWEALTH TELEPHONE COMPANY d/b/a 
FRONTIER COMMUNICATIONS COMMONWEALTH TELEPHONE COMPANY 

RATES AND RULES 
GOVERNING THE FURNISHING OF TELEPHONE SERVICE 

IN 
EXCHANGE AREAS OF ALL OF WYOMING COUNTY, AND PORTIONS 

OF BERKS, BRADFORD, BUCKS, CARBON, CHESTER, COLUMBIA, 
DAUPHIN, LACKAWANNA, LANCASTER, LEHIGH, LUZERNE, 

LYCOMING, MONROE, NORTHAMPTON, SCHUYLKILL, SULLIVAN, 
SUSQUEHANNA, TIOGA, AND YORK COUNTIES 

IN THE STATE OF PENNSYLVANIA 
AND AS SHOWN ON SHEETS 6 THROUGH 12 
CONTAINED IN TELEPHONE - PA PUC NO. 23 

AND AS SHOWN ON MAPS CONTAINED HEREIN 

ISSUED: APRIL 12,2007 

by 

MICHAEL P. SHARRY 
DIRECTOR 
REGULATORY AND PUBLIC AFFAIRS 
FRONTIER COMMUNICATIONS 
COMMONWEALTH TELEPHONE COMPANY 
DALLAS, PENNSYLVANIA 

EFFECTIVE: APRIL 13,2007 

V7" ~ * 

APR 1 7 2007 

NOTICE 

THIS TARIFF MAKES (CHANGES) IN SERVICES 

SEE SHEET 2 



Sheet 2 

COMMONWEATLH TELEPHONE COMPANY d/b/a 
FRONTIER COMMUNICATIONS 

COMMONWEALTH TELEPHONE COMPANY 
SUPPLEMENT NO. 97 - PA P.U.C. NO. 23 

LIST OF MODIFICATIONS 

CHANGE Addition of FCC Mandated 811 Language 

Section I 
First Revised Sheet 4A 
Canceling Original Sheet 4A 



SUPP^^ENT 97 - TELEPHONE - PA P . U . C . 2 3 

Commonwealth Telephone Company d/b/a S e c t i o n 1 
F r o n t i e r Communications Commonwealth F i r s t Revised Sheet 4A 
Telephone Company C a n c e l i n g O r i g i n a l Sheet 4A 

GENERAL REGULATIONS 
(continued) 

H. CONTRACTS FOR SERVICE (continued) 

FCC DESIGNATED 8-1-1 SERVICES 

As mandated by the Federal Communications Commission (FCC), i n 
compliance w i t h the P i p e l i n e Safety Improvement Act of 2002, the 
abbreviated 811 D i a l i n g Code i s e s t a b l i s h e d f o r use by commercial 
and r e s i d e n t i a l consumers t o provide advanced n o t i c e of 
excavation a c t i v i t i e s t o c e r t i f i e d "One C a l l " n o t i f i c a t i o n 
systems e n t i t i e s as a t o l l f r e e c a l l . The c e r t i f i e d "One C a l l " 
n o t i f i c a t i o n systems e n t i t y must subscribe to t e r m i n a t i o n 
f a c i l i t i e s and l i n e s i n s u f f i c i e n t q u a n t i t i e s to provide adequate 
service t o the p u b l i c . 811 Service i s provided f o r the b e n e f i t 
of the c e r t i f i e d "One C a l l " n o t i f i c a t i o n systems e n t i t y on a 
s p e c i a l charge treatment basis as d e t a i l e d i n Section 1 Sheet 1 
of t h i s t a r i f f . The p r o v i s i o n of 811 D i a l i n g Code by the Company 
s h a l l not be i n t e r p r e t e d , constructed or regarded, e i t h e r 
expressly or i m p l i e d , as being f o r the b e n e f i t of or c r e a t i n g any 
Company o b l i g a t i o n toward any t h i r d person or l e g a l e n t i t y other 
than the c e r t i f i e d "One C a l l " n o t i f i c a t i o n systems e n t i t y . 

The maximum l i a b i l i t y of the Company f o r d i r e c t damages or losses 
of any kind a r i s i n g out of mistakes, omissions, i n t e r r u p t i o n s , 
delays, e r r o r s or defects i n transmission, or f a i l u r e or defects 
i n any f a c i l i t y furnished by the Company, occ u r r i n g i n the course 
of f u r n i s h i n g 811 Service, or of the Company i n f a i l i n g t o 
maintain proper standards of maintenance and operation or to 
exercise reasonable supervision, w i l l i n no event exceed an 
amount equivalent to the p r o p o r t i o n a t e charge t o the c e r t i f i e d 
"One C a l l " n o t i f i c a t i o n systems e n t i t y f o r the 811 Service and 
l o c a i exchange services f o r the period of service during which 
such mistake, omission, i n t e r r u p t i o n , delay, e r r o r or defect i n 
transmission or defect or f a i l u r e i n f a c i l i t i e s occurs. The 
Company w i l l have no l i a b i l i t y f o r any consequential, i n c i d e n t a l , 
or i n d i r e c t damages or losses, whether or not the customer was 
aware or should have been aware of the p o s s i b i l i t y of these 
damages or losses. The Company i s not l i a b l e f o r any losses or 
damages caused by the negligence or w i l l f u l misconduct of the 
c e r t i f i e d "One C a l l " n o t i f i c a t i o n systems e n t i t y . 

I . TRANSFER OF SERVICE FROM ONE CUSTOMER TO ANOTHER 

Service p r e v i o u s l y e s t a b l i s h e d f o r one customer may be assumed by 
a new customer, provided there i s no lapse i n the r e n d i t i o n of 
service, upon the payment of a service connection charge i n 
accordance w i t h Section 3. Such t r a n s f e r s are made by the new 
customer s i g n i n g an a p p l i c a t i o n f o r telephone service and may be 
arranged f o r i n e i t h e r of two ways: 

;c) 

(C) I n d i c a t e s Change 
Issued: A p r i l 12, 2007 E f f e c t i v e A p r i l 13, 2007 


