BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Stacia L. Ayers					:
							:
	v.						:		F-2015-2490374
							:
Philadelphia Gas Works				:



ORDER
GRANTING REQUEST FOR CONTINUANCE


		On June 26, 2015, Stacia Ayers filed with the Pennsylvania Public Utility Commission a formal complaint against Philadelphia Gas Works (PGW or the Company), Docket Number F-2015-2490374.  The complaint was a timely appeal of a decision of the Commission’s Bureau of Consumer Services (BCS), case number 3347527.  In her Complaint, Ms. Ayers averred that PGW was threatening to turn off her service or has already turned off her service and that she would like a payment agreement.  Ms. Ayers also averred, among other things, that the BCS agreement is a financial hardship and inconsistent with the information she gave BCS about her income.  Ms. Ayers requested that she be informed of how the payment agreement was created to ensure it is accurate.  Ms. Ayers provided several other averments regarding what she believed was poor service provided to her by PGW.

On July 20, 2015, PGW filed an Answer to Ms. Ayers’ complaint.  In its Answer, PGW admitted or denied the various averments made by Ms. Ayers in her complaint.  In particular, PGW admitted that it issued a shut off notice for the service address and admitted that Ms. Ayers seeks a payment agreement for the service at the service address.  PGW further provided that Ms. Ayers has a history of three broken payment agreements issued by PGW and that her current balance is $1,330.36.

On September 2, 2015, the Commission issued a Judge Change Notice establishing an Initial Telephonic Hearing for this matter for Tuesday, October 13, 2015 and assigning me as the Presiding Officer.  A Prehearing Order dated September 3, 2015 was issued setting forth various procedural issues that would govern the Initial Telephonic Hearing.

On Friday, October 9, 2015, Ms. Ayers requested via email that the Initial Telephonic Hearing be continued.  Ms. Ayers noted that she and the company have had settlement discussions and wanted additional time to continue discussions.  On October 12, 2015, Ms. Ayers sent a letter to counsel for PGW indicating that her telephone service has been discontinued and that she will not be able to participate in the hearing telephonically.  Ms. Ayers also indicated that she is unemployed and has no alternative telephone to use for the hearing.  By email dated October 12, 2015, I informed the parties that Ms. Ayers’ requested continuance would be granted in light of Ms. Ayers’ inability to participate by telephone and to allow further settlement discussion.  The purpose of this Order is to formally grant Ms. Ayers’ request and to transfer the case so that an Initial In-Person Hearing can be held.

Section 5.483(a) of the Commission’s regulations provides Presiding Officers the authority to regulate the course of the proceeding.  52 Pa.Code § 5.483(a).  Furthermore, Section 1.2 also provides that the Commission’s rules shall be “liberally construed to secure the just, speedy and inexpensive determination of every action or proceeding.”  52 Pa.Code § 1.2(a).  

In this case, Ms. Ayers has demonstrated good cause for a continuance.  Ms. Ayers indicated in her letters that she recently lost telephone service because she is unemployed.   Ms. Ayers also indicated that she had settlement discussions with PGW that required additional time.  Both of these reasons justify granting Ms. Ayers’ request for a continuance.  As Ms. Ayers indicated that she currently has no telephone service, this matter will be assigned for an Initial In-Person Hearing in Philadelphia, where Ms. Ayers lives.  Furthermore, the additional time needed to schedule the new hearing will also allow the parties to continue settlement discussions, noting that the Commission strongly encourages settlements.

As such, Ms. Ayers request for a continuance is granted.  The Initial Telephonic Hearing scheduled for Tuesday, October 13, 2015 is cancelled and will be rescheduled as an Initial In-Person Hearing in Philadelphia. 

ORDER


THEREFORE,

IT IS ORDERED:

1. That the request for a continuance by Stacia Ayers in this matter at Docket Number F-2015-2490374 is hereby granted.

1. That the Initial Telephonic Hearing scheduled for Tuesday, October 13, 2015 is hereby cancelled and will be rescheduled as an Initial In-Person Hearing in Philadelphia.


Date: October 14, 2015									
							Joel H. Cheskis 
							Administrative Law Judge
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