
CERTIFICATE OF SERVICE 

Re: Cindy Parks 
v. 

Pennsylvania-American Water Company 
Docket No. C-00015377 

I hereby certi fy that I have this day served a true copy of the foregoing document, Cindy 

Parks Responses to Pennsylvania American Water Company's Interrogatories, Set I , upon parties of 

record in this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service 

by a participant), in the manner and upon the persons listed below: 

Dated this 24th day of July, 2001. DOCUMENT 
-** 
— J U J 

SERVICE BY FACSIMILE AND FIRST CLASS MAIL. POSTAGE PREPAID 

Robert M. Ross, President 
Susan Simms Marsh, Esq. 
Pennsylvania-American Water Company 
800 West Hersheypark Drive 
Hershey, PA 17033 
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SERVICE BY FIRST CLASS MAIL. POSTAGE PREPAID 

Cindy Parks 
447 Fort Cherry Road 
McDonald, PA 15057 

Dianne E. 
Senior Assis 
Joel H. CK 

ism an 
ant Consumer Advocate 
kis 

Assistant Consumer Advocate 

Counsel for 

Office of Consumer Advocate 
555 Walnut Street 5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
(717) 783-5048 
64254.wpil;]/DI:D/smn 
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CERTIFICATE OF SERVICE 

Re: Cindy Parks 
v. 

Pennsylvania-American Water Company 
Docket No. C-00015377 

I hereby certi fy that I have this day served a true copy of the foregoing document, Office 

of Consumer Advocate's Responses to Pennsylvania American Water Company's Interrogatories, Set I, 

upon parties of record in this proceeding in accordance with the requirements of 52 Pa. Code § 1.54 

(relating to service by a participant), in the manner and upon the persons listed below: 

Dated this 24th day of July, 2001. 

SERVICE BY FACSIMILE AND FIRST CLASS MAIL. POSTAGE PREPAID 

Robert M. Ross, President 
Susan Simms Marsh, Esq. 
Pennsylvania-American Water Company r \ » i« » _ 
800 West Hersheypark Drive L / U L U M CL IV T 
Hershey, PA 17033 

il 

ER 

KETi 
JUL 3 1 2 0 0 1 

S
E

 o 
o 
TO 
m 

1~! 
>:c (NT ^ J 
-y . • . n 
^ < " ; 

C O ? " -o 
o CO-

• • • 
m .tr-
3> 
c : 



SERVICE BY FIRST CLASS MAIL POSTAGE PREPAID 

Cindy Parks 
447 Fort Cherry Road 
McDonald, PA 15057 

Dianne E 
Senior 
Joel H. 

usman 
sibtant Consumer Advocate 

skis 
Assistant Consumer Advocate 

Counsel for 
Office of Consumer Advocate 
555 Walnut Street 5th Floor, Forum Place 
Harrisburg, PA 17101-1923 
(717) 783-5048 
64254.wp(i;]/DI:IXsiim 
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Susan Simms Marsh 
Associate Corporate Counsel 

Pennsylvania -American Water Company 
800 West Hershey Park Drive • P.O. Box 888 • Hershey, PA 17033-0888 

(717) 533-5000 • Fax: (717) 531-3314 • E-mail: ssimms@pawc.com 

CD 

July 23,2001 

Joel H. Cheskis 
Assistant Consumer Advoca, 
Office of Consumer Advocai 
555 Walnut Street; 5,h Floor' 
Forum Place 
Harrisburg, PA 17101-1923 

DOCUMENT 

Re: Cindy Parks v. Pennsylvania-American Water Company 
Docket No. C-00015377 

, \ 

Dear Mr. Cheskis: 

Enclosed please find two (2) copies of Pennsylvania-American Water Company's 
Responses to Office of Consumer Advocate's Interrogatories, Set I . The answers to Interrogatories 
#11, 13, 14 and 19 will be provided at a later time. As evidenced by the enclosed Certificate of 
Service, all parties to this proceeding have been duly served. 

Should you have any questions regarding this matter, please do not hesitate to contact 

me. 

Respectfully, 

Susan Simms Marsh 
Associate Corporate Counsel 

dvm 
c: James McNulty (w/Certificate of Service only) 

Terry Fought 

Our commitment is crystal clear.™ 
An E.E.O. Employer M/F/AW 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

!J3 

CINDY PARKS 

Complainant 

v. 

PENNSYLVANIA-AMERICAN WATER 
COMPANY, 

Respondent 

Docket No. C-00015377 • -1 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true copy of the foregoing document, Pennsylvania-
American Water Company's Response to Office of Consumer Advocate's Interrogatories Set I , 
upon the participants listed below, in accordance with the requirements of §1.54: 

VIA UPS OVERNIGHT DELIVERY 

Joel H. Cheskis, Esquire 
.Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street, 5,h Floor 
Forum Place 
Harrisburg, PA 17101-1923 

Terry Fought 
Consulting Engineer 
780 Cardinal Drive 
Harrisburg, PA 17111 

Dated this 23rd day of July, 2001. 
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JUL 2 5 2001 

Susan Simms Marsh 
Pennsylvania-American Water Company 
800 West Hershey Park Drive, P. O. Box 
Hershey, Pennsylvania 17033-0888 
(717) 533-5000 



Susan Simms Marsh 
Associate Corporate Counsel 

Petmsylvafiia -American Water Company 
800 West Hershey Park Drive • P.O. Box 888 • Hershey, PA 17033-0888 

(717)533-5000 *'Fax: {717) 531-3314 • E-mail: 5simms@pawc.com 

July 25, 2001 

CO • 

'..•) Joel H. Cheskis 
Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street, 5th Floor 
Forum Place 
Harrisburg, PA 17101-1923 

Re: Cindy Parks v. Pennsylvania-American Water Company 
Docket No. C-00015377 _ ^ 

•DOCUMENT 
FOLDER 

r-n 

o n 

>*•< 

- o o 

Dear Mr. Cheskis: 

Enclosed please find Pennsylvania-American Water Company's Responses to the Office 
of Consumer Advocate's Interrogatories, Set 1, Nos. 11, 13, 14 and 19. As evidenced by 
enclosed Certificate of Service, all parties to this proceeding have been duly served. 

Should you have any questions, please contact me. 

Sincerely, 

Susan Simms Marsh 
Assistant Corporate Counsel 

dvm 
cc: James McNulty (w/Certificate of Service Only) 

Terry Fought -
Cindy Parks 

Our commitment is crystal clear.™ 
An F P O . F.molover M / F / A W 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

CINDY PARKS 

Complainant 

v. 

PENNSYLVANIA-AMERICAN WATER 
COMPANY, 

Respondent 

Docket No. C-00015377 

CO • 

CERTIFICATE OF SERVICE 
o 

I hereby certify that I have this day served a true copy of the foregoing document, Pennsylvania-
American Water Company's Response to Office of Consumer Advocate's Interrogatori'esjSet! I ; 
upon the participants listed below, in accordance with the requirements of § 1.54: 

VIA REGULAR U.S. MAIL 

Joel H. Cheskis, Esquire 
Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street, 5,h Floor 
Forum Place 
Harrisburg, PA 17101-1923 

Terry Fought 
Consulting Engineer 
780 Cardinal Drive 
Harrisburg, PA 17111 

Dated this 25th day of July, 2001. 

'A •< 
• / I 1 

Ms. Cindy Park§'.;; 
447 Fort Cherry Road 
McDonald, PA 15057 

• n r 1 UMENT 
FOLDER 

DOCKETED 
JUL 3 0 2001 

Susan Simms Marsh 
Pennsylvania-American Water Company 
800 West Hershey Park Drive, P. O. Box 
Hershey, Pennsylvania 17033-0888 
(717) 533-5000 



COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

DATE: August 17, 2001 

SUBJECT: Cindy Parks v. Pennsylvania-American Water Company 
Docket No. C-00015377 

TO: Commission Document Folder 

FROM: Bruce Bigelow 
Mediator 

DOCUMENT 
FOLDER 

AUG 
2001 

The report required by Chief Administrative Law Judge Christiansen's 
Interim Order dated June 6, 2001, has not been submitted to the Mediation Unit. 

Please include this memo in the official Commission document folder. 

pc: OALJ File 
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& . C ^ M O N W E A L T H OF P E N N S Y L W N I A 
PENNSYLVANIA PUBLIC UT IL ITY COMMISSION 

Office Of Administrative Law Judge 
P.O. Box 3265, Harrisburg, PA 17105-3265 RSSRTOS^E 

August 24, 2001 

In Re: C-00015377 

(See attached l i s t ) 

Cindy Parks v. PA-American Water Company 

Service dispute. 

Hearing Notice 

This i s t o inf o r m you t h a t a hearing on the above-captioned 
case w i l l be held as f o l l o w s : 

Type: I n i t i a l 

Date: Monday, October 22, 2001 

Time: 10:00 a.m. 

Location: 11th floor hearing room 
Pittsburgh State Office Building 
300 Liberty Avenue 
Pittsburgh, Pennsylvania 

Presiding: Administrative Law Judge Larry Gesoff 
1103 P i t t s b u r g h State O f f i c e B u i l d i n g 
300 L i b e r t y Avenue 
P i t t s b u r g h , PA 15222 
Telephone: (412) 565-3550 
Fax: (412) 565-5692 

Attention: you may lose the case i f you do not come to this 
hearing and present facts on the issues raised. 

DOCUMENT 
FOLDER 



I f you i n t ^ ^ t o f i l e e x h i b i t s , 2 c o p i ^ ^ o f a l l hearing 
e x h i b i t s t o be presented i n t o evidence must be submitted t o the 
r e p o r t e r . An a d d i t i o n a l copy must be furnished t o the Presiding 
O f f i c e r . A copy must also be provided t o each p a r t y of record. 

Except f o r those i n d i v i d u a l s representing themselves, the 
Commission's r u l e s r e q u i r e t h a t a l l p a r t i e s have an attorney; 
t h e r e f o r e , you should have an a t t o r n e y of your choice f i l e an 
entry of appearance before the scheduled hearing. 

I f you are a person w i t h a d i s a b i l i t y , and you wish t o 
attend the hearing, we may be able t o make arrangements f o r your 
s p e c i a l needs. Please c a l l Norma Lewis at the Public U t i l i t y 
Commission: 

o Scheduling O f f i c e : 717-787-1399 
• AT&T Relay Service number f o r persons who are deaf or 

hearing-impaired: 1-800-654-5988. 

pc: Judge Gesoff 
Steve Springer, Scheduling O f f i c e r 
Beth Plantz 
Docket Section 
Calendar F i l e 



Pennsylvania-American Water̂ Company 

800 West Hershey Park Drive • P.O.-Box 888 • Hershey, PA 17033-0888 

(717) 533-5000 • Fax: (717) 531-B5 2£TiS'Jssimm5@pawc.corn J.' AV? AM C'- IQ 

Susan Simms Marsh , ^ fJ .;i V ' c7 
Associate Corporate Counsel r "y, - i V ' C d " :;• v / i ; 

August 27, 2001 

Dianne E. Dusman 
Senior Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street, 5th Floor 
Forum Place 
Harrisburg, PA 1710 M 923 

Re: Cindy Parks v. Pennsylvania-American Water Company 
Docket No. C-00015377 

Dear Ms. Dusman: 

Enclosed please find two (2) copies of Pennsylvania-American Water Company's 
Responses to Office of Consumer Advocate's Interrogatories, Set H. As evidenced by the enclosed 
Certificate of Service, all parties to this proceeding have been duly served. 

Should you have any questions regarding this matter, please do not hesitate to contact 

me. 
D O C U M E N T 

F O L D E R Respectfully, 

Susan Simms Marsh 
Associate Corporate Counsel 

dvm 
c: James McNulty (w/Certificate of Service only) 

Terry Fought 

Our commitment is crystal clear.™ 
An E.E.O. Employer M/F//H/V 



V. 

BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

022052 
CINDY PARKS 

Complainant 

v. 

PENNSYLVANIA-AMERICAN WATER 
COMPANY, 

Respondent 

Docket No. C-00015377 

CERTIFICATE OF SERVICE 

[ hereby certify that 1 have this day served a true copy of the foregoing document, Pennsylvania-
American Water Company's Response to Office of Consumer Advocate's Interrogatories Set H, 
upon the participants listed below, in accordance with the requirements of § 1.54: 

VIA UPS OVERNIGHT DELIVERY 

Dianne E. Dusman, Esquire 
Senior Assistant Consumer Advocate 
Office of Consumer Advocate 
555 Walnut Street, 5Ih Floor 
Forum Place 
Harrisburg, PA 17101-1923 

Terry Fought 
Consulting Engineer 
7S0JGataCial Drive 

A PA 17111 

Ms. Cindy Parks 
447 Fort Cherry Road 
McDonald, PA 15057 

AUG 2 9 2001 " 

ated this 27th day of August, 2001. 

>usan Simms Marsh 
Pennsylvania-American Water Company 
800 West Hershey Park Drive, P. O. Box 888 
Hershey, Pennsylvania 17033-0888 
(717)533-5000 


