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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CINDY PARKS,

Complainant,

Docket No. C-00015377
PENNSYLVANIA-AMERICAN WATER

COMPANY,
W
Respondent AL 2
o b=
T
NOTICE OF INTERVENTION << .
o= s
=
Pursuant to 52 Pa. Code Section 5.71(a) and 71 P.S. § 309-4, the Ofﬁ@of =
c
Consumer Advocate hereby gives Notice of Intervention in the above-captioned proceeding. A

copy of all correspondence and notices, documents, orders, or other communications with respect

to the above-captioned proceeding should be addressed to the following:

Dianne E. Dusman, Senior Assistant Consumer Advocate
Joel Cheskis, Assistant Consumer Advocate
Office of Consumer Advocate

555 Walnut Street, 5th Floor, Forum Place
OCKETEB Harrisburg, PA 17101-1923
i (717) 783-5048

espectfully submitted,

VOCUMENT D B
FOLDER

Senior Assistant Consumer Advocate

Counsel for:
Irwin A. Popowsky
Consumer Advocate
Dated: June 14, 2001
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PUBLIC STATEMENT OF THE
OFFICE OF CONSUMER ADVOCATE
PURSUANT TO 71 P.S. SECTION 309-4(e)

Act 161 of the Pennsylvania General Assembly, 71 P.S. § 309-2, as enacted July 19,
1976, authorizes the Consumer Advocate to represent the interests of consumers before the
Pennsylvania Public Utility Commission (“PUC” or “Commission”). In accordance with Act 161,
and for the following reasons, the Consumer Advocate determined to file a Notice of Intervention
and to participate in the proceedings involving the Formal Complaint filed by Cindy Parks against
Pennsylvania-American Water Company (“PAWC” or “Company™).

Complainant Parks states that her community in McDonald, Washington County,
Pennsylvania, is without a public water supply and has experienced well water contamination and
other problems affecting the supply of potable water in McDonald. Ms. Parks and her fellow
citizens have been attempting to obtain water utility service for over ten years. Complainant
Parks is requesting that PAWC extend their water mains into her area to meet the need for public
water service without further delay.

By intervening in this Complaint, the OCA seeks to assist the Complainant and

. the other residents of McDonald in need of service in obtaining that service at the lowest

reasonable cost to them.
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CERTIFICATE OF SERVICE
Re:  Cindy Parks
V.
Pennsylvania-American Water Company
Docket No. C-00015377
L hereby certify that 1 have this day served a true copy of the foregoing document, Office
of Consumer Advocate’s Notice of Intervention and Public Statement, upon parties of record in this
proceeding in accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a

participant), in the manner and upon the persons listed below:

Dated this 14th day of June, 2001.

SERVICE BY FIRST CLASS MAIL, POSTAGE PREPAID

Robert M. Ross, President

Susan Simms Marsh, Esg.
Pennsylvania-American Water Company
800 West Hersheypark Drive

Hershey, PA 17033

Cindy Parks
447 Fort Cherry Road
McDonald, PA 15057

e e

Dianne E. Dusman

Senior Assistant Consumer Advocate
Joel H. Cheskis

Assistant Consumer Advocate

Counsel for

Office of Consumer Advocate

555 Walnut Street 5th Floor, Forum Place
Harrisburg, PA 17101-1923

(717) 783-5048
G4 254, wpdi 1/DED smn



' COMMONWEALTH OF PENNSYLVANI

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street 5th Floor, Forum Place

(r—— .
' I\ ;H@UI—I\JL’_UL
Harrisburg, Pennsylvania 17101-1923

IRWIN A, POPOWSKY (717) 783-5048 FAX (717) 783-7152
Consumer Advocate E-Mail: pacca@ptd.net

June 14, 2001

N O m @
} N 2 S
James J..McI\‘Iglty, Secret.ary o ) Q U M E N T ﬁ o
PA Public Utility Commuission - pn B Ly
Commonwealth Keystone Bldg. F’ O L. D E R o e
400 North Street & f-; e '"““
Harrisburg, PA 17120 2 T on
M - i

Re:  Cindy Parks p i

V.
Pennsylvama-American Watcr Company
Docket No. C-00015377

Dear Secretary McNulty:

Enclosed pleasc find for filing an original and three (3) copies of the Office of Consumer
Advocate's Notice of Intervention and Public Statement in the above-captioned proceeding.

Copies have been served upon all parties of record as shown on the attached Certificate

of Service.
Sincerely,
f/>fc’¢u,u_a 2’3%&
_ B
Dianne E. Dusman I
Senior Assistant Consumer Advocale
Enclosures
cc: All parties of record

64253 wpd: /DED/smn



555 Wainut Street 5th Floor, Forum
Harrisburg, Pennsylvanta 17101-1
IRWIN A. POPOWSKY (717) 783-5048

Consumer Advocate

June 19, 2001

James J. McNulty, Secretary
PA Public Utility Commission
Commonwealth Keystone Bldg.
400 North Street

Harrisburg, PA 17120

Re:  Pennsylvania Public Utility Commission

v.
N‘K Pennsylvania American Water Company
C\W\E Docket No. R-00016339

V.
Pennsylvania American Water Company
Docket No. C-00015377

00? OLDER Re: Cindy Parks

Dear Secretary McNulty:

Enclosed please find for filing an originat and three (3) copies of the Motion To Consolidate
of the Office of Consumer Advocate in the above-captioned proceeding.

Copies have been served upon all parties of record as shown on the attached Certificate

of Service.
Sincerely,
Joel BTy
Assistaht Consumer Advocate
Enclosures
cc: Hon. Michael A. Nemec, ALJ (via Facsimile and First Class Mail)
All parties of record 63662.wpd; 1/THC/smn
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMI

PENNSYLVANIA PUBLIC UTILITY
COMMISSION

PENNSYLVANIA AMERICAN WATER

COMPANY :
CINDY PARKS w o
Docket No. C-00015377 &/
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MOTION TO CONSOLIDATE

OF THE

QQ @g& to 52 Pa.Code §§5.81 and 5.103, the Office of Consumer Advocate
¢ Qv T

(“OCA’ hereby moves that the Presiding Officer, Administrative Law

J .uélge Michael A.
Nemec, consolidate the above-referenced Complaint filed by Cindy Parks with the above-

referenced rate proceeding. In support of its Motion, the OCA submits as follows:
1.

On April 27, 2001, Pennsylvania-American Water Company (hereinafter

"PAWC" or "Company") ftled Supplement No. 103 to Tariff Water-Pa. P.U.C. No. 4 secking
approval of the Public Utility Commission of rates and rate changes that would modify existing

tariff provisions and would increase the level of rates that PAWC charges for providing water
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service to its customers by an estimated annual increase in base rate revenues of $38,706,315.
This represents an approximate increase of 12.4% to the Company's annual revenues at
present rates.

2. The OCA filed a Complaint against the proposed rate increase on May 11,
2001.

3 On May 1, 2001, Cindy Parks filed a Formal Complaint with the Commission
against PAWC indicating that her community in McDonald, Washington County, Pennsylvania,
is without a public water supply and has experienced well water contamination and other
problems affecting the supply of potable water in McDonald. Ms. Parks further stated that she
and other McDonald residents have been attempting to obtain water utility service for over ten
years and filed her Formal Complaint requesting that the Company extend their water mains
into her area to meet the need for public water service without delay.

4, PAWC filed an Answer to Ms. Parks’ Formal Complaint on May 24, 2001
admitting that there is no public water in Ms. Parks’ community. PAWC also admitted that the
Company serves customers in nearby Mt. Pleasant Township.

5. The OCA filed a Notice of Intervention in Ms. Parks’ proceeding on June 14,
2001 seeking to assist Ms. Parks and the other residents of McDonald in need of service in
obtaining that service at the lowest reasonable cost to them.

6. Both the base rate proceeding and Ms. Parks’ Formal Compiaint involve issues
of whether PAWC’s main extension and other quality of service rules and regulations are

enforced and applied in a fair and equitable manner. Furthermore, both cases involve whether

2.



PAWC is adequately protecting the interests of its current and future residential customers with
adequate, efficient, safe and reasonable service and facilities for fire protection. Thus, common
questions of law and fact exist and warrant consolidation of these proceedings.

7. Consolidation of this Formal Complaint with this rate proceeding will avoid
unnecessary duplication of effort and reduce the costs associated with adjudicating Ms. Parks’
Formal Complaint for all the parties and the Commission.

8. The OCA has consulted with Ms. Parks on this matter who stated she concurs
with the Motion. Ms. Parks and the Company are being served with this Motion as indicated
by the attached Certificate of Service.

WHEREFORE, the Pennsylvania Office of Consumer Advocate respectfully
requests that the Honorable Michael A. Nemec consolidate the Formal Complaint filed by
Cindy Parks with the base rate proceeding currently underway before the Commission.

Respectfully submitted,

(&w C (,/[Lu/(. Ao

Dian Dusman
Senipr Alsistant Consumer Advocate
Joel H. CCheskis

Assistant Consumer Advocate

For:  Irwin A. Popowsky
Consumer Advocate
Office of Consumer Advocate
555 Walnut Street, 5* Floor, Forum Place
Harrisburg, Pennsylvania 17101-1923
(717) 783-5048
Date:  June 19, 2001
00064300, WP



CERTIFICATE OF SERVICE

Re:  Pennsylvania Public Utility Commission
V.
Pennsyivania American Water Company
Docket No. R-00016339

Re:  Cindy Parks
v.
Pennsylvania American Water Company
Docket No. C-00015377

[ hereby certify that [ have this day served a true copy of the foregoing document, Motion
To Consolidate of the Office of Consumer Advocate, upon parties of record in this proceeding in
accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a participant), in the

manner and upon the persons listed below:

Dated this 19th day of June, 2001,

SERVICE BY FACSIMILE AND INTER-OFFICE MAIL

Charles Daniel Shields, Esg.
Richard Kanaskie, Esq.

Office of Trial Staff

PA Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265



SERVICE BY FACSIMILE AND FIRST CLASS MAIL, POSTAGE PREPAID

Robert M. Ross, President

Susan Simms Marsh, Esq.

Pennsylvania American Water Company
800 West Hershey Park Drive

P. O. Box 888

Hershey, PA 17033-0888

Paul T. Diskin

Pennsylvania American Water Company
800 West Hershey Park Drive

P. O. Box 888

Hershey, PA 17033-0888

David F. Boehm, Esq.
Michael L. Kurtz, Esq.
Boehm Kurtz & Lowery
2110 Society Bank Center
36 East Seventh Street
Cincinnati, OH 45202

Thomas P. Gadsden, Esq.
Anthony Decusatis, Esq.
Morgan, Lewis & Bockius, LLP
1701 Market Street
Philadelphia, PA 19103-2921



Bernard A. Ryan, Jr., Esq.

Office of Small Business Advocate
Suite 1102, Commerce Building
300 North Second Street
Harrisburg, PA 17101

SERVICE BY FIRST CLASS MAIL, POSTAGE PREPAID

Cindy Parks
447 Fort Cherry Road
McDonald, PA 15057

AV /L /L/ '/'L’i/ 4% /L’V W

Joel H. Cheski

Erin L. Horti

Assistant Con§umier Advocates
Dianne E. Dusman

Senior Assistant Consumer Advocate

Counsel for

Office of Consumer Advocate

555 Walnut Street 5th Floor, Forum Place
Harrisburg, PA 17101-1923

(717) 783-5048
63661 .wpd: 1ZHICsmn
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1701 Market Street . MO , LBWiS

Philadelphia, PA 19103-2621 .
215.963-5000 GBOCkIUS LLP
Fax: 215-963-5299 COUNSELORS AT LAW

Anthony C. DeCusatis
215.963.5034

adecusatis@morganlewis.com D 0 C U M E NT
JUNE 28, 2001 F OLDER

VIA OVERNIGHT MAIL

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Wl atil -
Rc:  Pennsylvania Public Utility Commission Hf:(’/&: , Vt[)
V.
P acket No. Ro00tgste T, JUN 28 200
" FUBLIC Tty commission
Cindy Parks SECRETARY'S BUREAU
V.
Pennsylvania-American Water Company
Docket No. C-00015377

Dear Secretary McNulty:

Enclosed for filing arc the original and three copies of the Answer of Pennsylvania-American
Water Company (“PAWC” or the “Company”) to the Office of Consumer Advocate’s
(“OCA”) Motion to Consolidate the Complaint of Cindy Parks with PAWC’s pending base
rate proceeding. In accordance with 52 Pa. Code § 1.11(a)(2), the Company’s Answer
should be deemed filed on the date shown on the express delivery receipt attached to the
envelope contaiming this letter and enclosure .

Copies of the Answer have been served upon the OCA, Cindy Parks, the presiding
Administrative Law Judge and other parties to PAWC’s rate proceeding.

\0\\ Philadelphia Washington New York Los Angeles Miami Harrisburg Pittsburgh Princeton
-PH/425411010
! 3 London Brussels Frankfurt Tokyo



Morgan, Lewis
James J. McNulty, Sceretary & Bockius iie
June 28, 2001
Page 2

We have also enclosed an additional copy of this lctter and the Company’s Answer, which
we request be date stamped as of June 28, 2001 and returned to us in the enclosed stamped,
sclf-addressed envelope.

Very truly yours,

Anthony C. D)
Counsel for P§

ACD:jod
Enclosure

cc: Per Certificate of Service

1-PHA425411.1



CERTIFICATE OF SERVICE

I hereby certify that 1 have. this 28" day of June, 2001, served a true and correct copy of

Pennsylvania-Anmicrican Water Company’s Answer to the Office of Consumer Advocate’s

Motion to Consolidate upon the following persons and in the manner indicated below:

BY FACSIMILE AND OVERNIGHT MAIL

Honorable Michacl A. Nemec
Administrative Law Judge

Pennsylvania Public Uulity Commission
1103 Pittsburgh State Qffice Building
300 Liberty Avenuc

Pittsburgh, PA 15222

Jocl H. Cheskis, Esquire
Dianne [I. Dusman, Esquire
Office of Consumer Advocate
555 Walnut Street

5" Floor, Forum Place
Harrisburg, PA 17101-1923

BY OVERNIGHT MAIL

Charles Daniel Shiclds, Esquire
Richard Kanaskic, Esquire
Office of Trial Staff

P. Q. Box 3265

Harrisburg, PA 17105-3265

James P. Dougherty, Esquire
Charis M. Burak, Esquire
McNces, Wallace & Nurick
P.O. Box 166

Harrisburg, PA 17108-1166

Cindy Parks
447 Fort Cherry Road
McDonald, PA 15057

Dated: June 28, 2001

Carol F. Penninglon, Esquire
Office of Small Business Advocate
Suite 1102, Commerce Building
300 N. Sccond Street

Harmisburg, PA 17101

David I°. Bochm, Esquire
Bochm, Kurtz & Lowry
2210 CBLD Center

36 Seventh Street
Cincinnati, OH 45202

@(&m@ﬁm

Anthony C{ DeCusatis, Esquire
Counsel foNPennslvania-American
Water Com

HECEIVED

JUN 28 2001

Pap
AF gguc UTILITY COMMISSION
SECRETARY'S BUREAU



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY
COMMISSION

DOCKET NO. R-00016339

PENNSYLVANIA-AMERICAN

WATER COMPANY @ CKETE;

JUL 40 2001

CINDY PARKS

v. : DOCKET NO. C-00015377

ey DOCUMEYT
FOLDER

PENNSYLVANIA-AMERICAN WATER COMPANY’S
ANSWER TO THE
OFFICE OF CONSUMER ADVOCATE’S
MOTION TO CONSOLIDATE

Pursuant 1o 52 Pa. Code §5.103(c), Pennsylvama-American Water Company
(“PAWC?” or the “Company”), by its attorneys, hereby submits its answer in opposition
to the Officc of Consumer Advocate’s (“OCA™) Motion to Consolidate the Complaint of

Cindy Parks with PAWC’s pending base rate proceeding and, in support thereof, states as

follows: HECEIVED
1. Admitted.
JUN 28 2001
2. Admitted. PA PUBUC UTILITY COMM*SS‘OT\!

SECRETARY'S BUREAU



3. Denied as stated. Cindy Parks filed a Complaint with the Pennsylvania
Public Utility Commission (“PUC” or the “Commission”) alleging that her well is
“contaminated™ and requesting that the Commission investigate whether “public water”
could be provided to her and other residents of the community of Hickory, located in Mt.
Pleasant Township.. A copy of the Ms. Parks” Complaint is attached as Appendix A.

4, Admitted. A copy of the Company’s Answer is attached as Appendix B.
Attachment “A™ (o the Company’s Answer to the Parks Complaint is a copy of an article
from the Washington Observer-Reporter dated March 8, 2001, which explains that the
introduction of “public water” to Mt. Plcasant Township is opposed by a large scgment of
that community’s residents and, for that reason, the Township relinquished over $2
million in loans and grants it had been awarded to construct a public water system.

5. Admitted.

0. Dented. Ms. Parks’ Complaint and the Company’s base rate proceeding
do not present “a common question of law or fact” as required under 52 Pa, Code §5.81
for the consolidation of scparate procecdings. To the contrary, as explained in the
Company’s New Matter, Ms. Parks’ Complaint presents a discrete, fact-sensitive issue
that is not cven remotely connected to the determination of the Company’s revenue
requirement and the allocation of any allowed revenue increase among customer classes,
which are the primary and overarching issues in a base rate case.

It is also denied that the Parks” Complaint raises issues as to whether PAWC’s
“rules and regulations are being enforced and applied in a fair and equitable manner” or
that such issues are implicated in the base rate proceeding. In fact, Ms. Parks did not
even apply for service or request a main extension from PAWC before filing her

Complaint. 1n any cvent, PAWC is ready, willing and able to extend its facilitics and

2.




provide service to Ms. Parks in accordance with the terms of its tari{T which, in turn, are
in strict accordance with the Commission’s regulation at 52 Pa. Code §65.21 (Duty of
Public Utility to Make Line Extensions).

Morcover, 1f the test for determining a common issue of law or fact existed at the
level of generality expressed in the OCA’s Motion, then any customer complaint would
be fair game for consohdation with a utility’s then-pending rate procceding. Obviously,
that is not what the Commission had in mind when it adopted 52 Pa. Code §5.81, which
requires a more substantial and specific nexus between the 1ssucs raiscd in two otherwise
separate proceedings before they may be consolidated. Furthermore, even if the test of a
“corﬁmon issuc of law or fact” could be satisfied (and it cannot), the Administrative Law
Judge (“ALJI"™) has discretion {o determine whether consolidation makes sense given the
nature of the two proceedings that would be combined. Given the facts presented here,
the ALJ should exercise that discretion to deny consolidation.

[t is also demied that Ms. Parks’ Complaint raises the issue of whether PAWC is
providing “adequate, cfficient, safe and reasonable scrvice and facilitics for fire
protection.” Ms. Parks” Complaint expresscs a desire for domestic water service only
and does not even mention fire protection. Public fire protection service is provided at the
request of a municipality, which also pays the charges for such service. Mt. Pleasant
Township has not applied for fire protection scrvice from PAWC.

7. Denied. Consolidation of the Parks’ Complaint would introduce an
extraneous issue and would ncedlessly complicate both this proceeding and the
proceeding on Ms. Parks’ Complaint, which are progressing on separate tracks. In fact,
the Commisston has already started the process of addressing and attempting to resolve

the Parks Complaint. Specifically, on June 6, 2001, the Chief Administrative Law Judge
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issued an Interim Order at C-00015377 directing the parties to initiatc settlement
discussions and referring the matter to a mediator (a copy of the Chicf AL)’s Interim
Order is attached hercto as Appendix C). Subsequently, the Office of Administrative
Law Judge decided to hold that process in ubeyance pending a decision on the OCA’s
Motion to Consolidate.

Consolidation of the Parks Complaint would create procedural problems as well.
For example, hearings on customer complaints are typically held at the PUC’s office
nearest to the Complamnant, i.e., Pittsburgh, in Ms. Parks’ case. However, rate case
evidentiary hecarings arc held in Harrisburg. Consequently, either Ms. Parks would be
required to come to Harrisburg or separate evidentiary hearings would have to scheduled
in Pittsburgh.

Also, it 1s unlikcly that any parties to this proceeding other than the Company and
the OCA havc an interest in the issues presented by the Parks” Complaint. As a
consequence, a large number of parties as well as their counsel and witnesses would be
needlessly burdened if the scope of this proceeding were expanded to encompass the
Parks Complaint. Clearly, this would result in unnecessary costs and delay for everyonc
involved.

8. The Company lacks knowledge or information sufficient to form a belief
as o the accuracy of the OCA’s averments, which are, therefore, denied and proof

thereof demanded.



NEW MATTER

9. Rule 27 of PAWC’s tariff provides that the Company will make a per-
customer investment of $5655 to extend water mains to bona fide applicants for service.
Rule 27 conforms to the Commission’s regulation at 52 Pa. Code §65.21, which
prescribes the obligation of a water or wastewater utility to extend its lines.

10. Ms. Parks’ residence is located in a semi-rural arca approximately 2.5
miles from the Company’s nearest water main. The Company ¢stimates that the cost of
constructing the facilities needed to serve Ms. Parks” home would be approximately
$622,850.

1. The Company has not received an application for service from Ms. Parks
nor has 1t reccived applications for service from any of Ms. Parks’ neighbors.

12.  The portion of Mt. Pleasant Township comprising the community of
Hickory is located in an arca between approximately 2.5 miles and 5 miles from the
Company’s pxisting water main that would be tapped to provide water service to that
area. The Company estimates that the cost of constructing facilities to provide water
service to Hickory, which include a booster pumping station and storage tank, would
approximate $4.8 million. Bascd on information provided by the Township,
approximately 300 homes would take water service from these facilities.

13. Mt. Pleasant Township and the Mt. Pleasant Township Municipal
Authority recently contacted PAWC to determine the feasibility of having the Company
provide water service in a portion of Mt. Pleasant Township that includes the community
of Hickory. PAWC has agreed to work with the Township and the Authority to
determine the most cost cffective way o provide water service and to try to obtain

alternative funding sources to cover the costs in excess of the Company’s prescribed

-5-



investment of $5655 per customer. These funding sources could include a PennVest
loan,

14. PAWC is fully committed to working cooperalively with Mt. Pleasant
Township and the Mt. Pleasant Township Municipal Authority to provide water service
to Hickory and adjacent areas in a manner lhﬁt minimizes or eliminates the need for
individual homeowners to advance the portion of the costs of constructing the necessary
facilitics that exceeds thc Company’s per customer investment specified in Rule 27 of its
tariff. It is unlikely that the efforts of the Company, the Township and the Authority will
be enhanced by requiring the Company 1o litigate Ms. Parks’ Complaint in the context of

the pending rate procceding.




WHEREFORE, for the reasons set forth above, the Office of Consumer
Advocate’s Motion to Consolidate the Complaint of Cindy Parks with this procceding
does not satisfy the criteria for consolidation set forth in 52 Pa. Code §5.81 and,

therefore, should be denied.

Respectfully submitted,

~“Thewas ¥ Golldon

Susan Simins Marsh

Associate Corporate Counsel
Pennsylvama-American Water Company
800 West Hershey Park Drive

Hershey, PA 17033-0888

717.533.5000

Thomas P. Gadsden

Anthony C. DeCusatis

Morgan Lewis & Bockius LLP
1701 Market Street
Philadelphia, PA 19103-2921
215.963.5234

Counscl for Pennsylvania-American Water
Company
June 28, 2001




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA
SS:

COUNTY OF DAUPHIN

L Paul T. Diskin, being duly sworn according to law, depose and say that I am authorized to
make this Affidavit on behalf of Pennsylvania-American Water Company, being the holder of the
office of Assistant Treasurer with that Company and that the facts above set forth are true and
correct, or are true and correct to the best of my knowledge, information and belief and that I expect

the said Pennsylvania- American Water Company to be able to prove the same at any hearing hereof.

YA nDINE

Paul T. Diskan

Sworn to before me this é 5 ; day

, 200 1

Notary Pub’l‘ic

NOTARLAL SEAL
ROBERTA L GAUTSCH, Nesory Public
Derry Twp., Douphin County, PA
My Commimion Expires Oct. 10, 2002
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Formal Complaint Form 00! HAT- y
Pl

Pennsylvania Public Utility Commission
Please Print: (youmay also type your-answers d&coﬂy'mmﬁef&%{%‘%ay%% screeti)
1. Your name, mailing address and telephone number;
Name at'f’)du ﬂd{‘ Ks
f
Street/P.O.Box L/‘{'? Eof +£h€fpj égﬁLApt #
cnyﬂ Donalel suo_ VA zip_ 150577

County WMLhEM‘&jH Area Code/Home Phone 124- 356"(0240
v Arez Code/Work Phone £ 24— (4o~ HP 50

. 2. “Name of comp;ny your complaint concems:,pﬂ —Amrzm' CAX) UJ ax‘l'fac.o f '

: 3. Whatis your comilainut;!’ (Usmdiiﬁdonal paljfr ;lf need mOrg'Space). ster and most o s
e an e commonity of HRickory. 0 No ave poblic L
ﬁellf%;‘éwﬂ oant it This issut has been +ied ‘up for tﬁ:-o?low 3&&;;1&3
is. and grays ontdminated. T hare fo buy botted Loa o iy Familds
weh 12, obtic Lodker in eveny area surrocnding Hickory, What wecs- ‘tirc o 2
There i-{;, g, P;pos?ng development goina 1w by Cherry \Jalley dam iv > an
‘There pning public water fo Ahom. Why not +o all e yest dents
Yoy art 4. %ﬂt do you wapt the Public Utility Commission to do about your complaint?
(Use additional paper if need more space). .H,\J 5
T wank the PoC +o glue 09 M]Aw—k—s answers on ujf‘-'-i o
16 sudn & complicabed Jisoe, Tell v5 Wnat we peed o do
gek polblic waker. e pay vers Wgh +aves here . Poblic waked

15 a-necessiiy 1205, Ploage help vs get it
5. You must sign and date your complaint below.

The information I have placed on thxs form is true and correct to the best of my
knowledge. Iunderstand that I could be punished under Pennsylvania State Law

ifI zﬁrposely give false information.

vide, F Lo 5 i-0l

Signature d ’ Date

Continued on next page
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ATTACHMENT B



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CINDY PARKS
Complatnant

\'
Docket No, C-00015377

PENNSYLVANIA-AMERICAN WATER

COMPANY,
Respondent

ANSWER TO FORMAL COMPLAINT OF CINDY PARKS

NOW COMES the Respondent, Pennsylvania-American Water Company (‘PAWC”

or the “Company”), by its attorney, and answers the Formal Complaint of Cindy Parks
(“Complainant™) as follows:

1. Admitted in part and denied in part. Based upon information and belief, it is
admitted that the Complainant’s name is Cindy Parks. PAWC is without sufficient knowledge or
information to form a belief as to-the truth and/or eccuracy of the Complainant’s statement relative
to her address and telephone number,

2. Admitted.

3. The averments of Paragraph No. 3 are answered as follows:

a. Admitted.

b. Admitted in part and denied in part. It is admitted that to the best of
PAWC’ s knowledge, there 1s no public water in the Hickory community. PAWC is without
knowledge and information to form a belief as to the Complainant’s statement that most of the
residents of the Hickory community want public water. Proof, thereof, is demanded at any hearing

held herein,



c. Denied. PAWC is without sufficient knowledge and information to
form a belief as to the Complainant’s statement regarding the issue being “. . . tied up for 10 years.”
By way of further answer, it is PAWC’s understanding that the Mt. Pleasant Municipal Authority
and/or the Mount Pleasant Township secured a $1.9 million low interest loan from the
Commonwealth to construct a water system; however, the project did not commence. A copy of
8 recent newspaper article is included as Attachment A

d. Denied. PAWC is without sufficient knowledge and information to
form a belief as to the statement regarding the quality of the Complainant’s water supply. Proof;
thereof, is demanded at any hearing held herein.

e. '‘Denied. PAWC is. without sufficient knowledge and information to
form a belief as to the Complainant’s statement that she buys bottled water.

f Admtted in part and denied in part. PAWC admits that the Company
serves a few customers in Mt. Pleasant T;)wnslﬁp. PAWC is without sufficient knowledge and
information to know the areas timt are included within the Complainant’s statement “every area
surrounding Hickory.”

g Denied. PAWC is without sufficient knowledge and information to
form a belief as to the Complainant’s statement. By way of further answer, PAWC understands that
there are preliminarily conceptual plans to construct a housing development,

h. This is a statement to which no response is required. To the extent
that any of the averments are construed as allegations for which a response may be required, PAWC

denies any and all such allegations



4, Paragraph No. 4 of the Complaint is a prayer for relief to which no response
1s required. To the extent that any of the remaining averments in Paragraph No. 4 are construed as
allegations for which a response may be required, PAWC denies any and all such allegations. By way
of further answer, PAWC is willing to provide water service to Bona Fide Service Applicants in
accordance with the Company’s duly filed and approved tariff.

WHEREFORE, Pepnsylvania-American Water Company requests Your Honorable
Commission to dismiss the Formal Complaint of Cindy Parks at Doclket No. C-00015377.

Respectfully submitted,

Susan Simms Marsh, Esquire
Pennsylvania-American Water Company

800 West Hershey Park Drive, P.O. Box 888
Hershey, Pennsylvenia 17033-0888

Dated: May 24, 2001
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OBSERVER-REPORTER

All’s not well
with Hickory
water issue

Survey shows residents still divided

. BY-HEID] PRICE
+ THE OBSERVER-REPGATER

hbreaBiohsarvapreportsr.gom

For decades, dating back to
when bell bottoms were papular the
firit tlme, opportunitles for publle
water In Hickory have coms and
gone,

Each time an Injtlative has
cothe tloge o fruitlon, It has besp

- thwarted, Municlpal authorites

have formed and disinregratod,
board members have been ep
polnged and fust as gqulckdy re-
signed, sometlmes en masse, Law-
suifs also have beer, flled,

" In light of water's volatila his-

’ tory In the municipality, 1t's un-

. —— e ey = e m . aame

derstandable that the I.saue ralsas
hackles,

"It's a vary divislve issue inthe
township,” sald Erle Belmaer, an st
tormey who rapresents the town

ship’a municipal authority. “It'asn’

issus that a lot of pecple feel
atrongly about In that particular

' township.”

The results of a pudlic survey

" conducted by the townehlp munic

Ipal suthority were presented at the
Fab. 28 meeting of township super-
visors. However, & regorter's re-
quest to conflrm the results way
volleyed betwesn supervisors and
the munlcipal suthority for nearly
awaak.

So touchy is this tople that Art
Myeller of the munlclpal anthority
declined to comument wntll the au.
thority could meet to dlscuss how
to respond o medis Inguiries,

Unttl this polnt, thers haan't
been much to handle. The menlek

. pal authorlty is only trylng to de-
. termine public intsrest tn the loyue,

But some naysayers still take Js.
sue’with the ides of n mandatory
top-In for residenty,

I like my well,” Pat Territo of

" Hitkory said Wednesday. "I un-

der3tand they have ahiced, but they

1 beMer not try to force 1t agaln 10

. evibyo

ne can gel'it at & cheap
prite” Farrito &ald there are
meny senlor cltizens In Hickory
wHb would be unable to affard an
adfitional monthly fee.

“[Tose wha support the Initiative
m3ntsin that poor water quality ln

+ Higkory, Mt Plaasant's largast

camunlmhumade [ta neceslty,

A water quality teat performed
soveral years ago by the stato De-
partment of Environmental Pro-
tection pavealed thiat "st Teast half,
the wolls and dstems In that area
were found o have highar han
standard [evels of bacteria, which
would make that aren a good can-

 didate (or'public water,” sccording
Lo DEP spokesman Patrick Struster,

‘Don MacArthur was & chatrmnan
of the township municlpal author
Ity Inthe early 15009, Naw the Rick-
ory resident has "npthing whatso-
ever” o do with water
MacArthur celuctantly offered his
vigws on the tople when contacted
Wodnesdey.

“From my e:sperleru:t in the
paat, the Hickory area desperately
‘Nseds water; i only by reviewing
tests canductsd by the DEP, tha well
water In this ares I3 most certaln-
1y suspect,” MacArthur sald,

In December 1589, the lownshlp
had secured ¢ $1.59 million, T percent
interest Ioan and a §250,000 graot
[rom the state tc Install a wateroys-
tom. When property owners °
pulled their support, the tovmshlp
walked away from the fupds. -

Lets than & year later, a cltlzens
group opposed to the water inite-
tive trisd unsuocessfully fo have su-
pervitors removed through the
courts. Among thelr Iniltlal clalns
was that supsrvlsors were so flxal-
od on water that they had Ignorad
township roads,

Recently, the mnnicipal au
thorlty mailsd 1.300 surveys andre-
celved 650 responses. Ths maling
posed three questlons, Including
"Asswming the authorlly is abls to
obialn water from a public utility
at aressonable rate, would you be
Intarested in phrchasing water
rources?”

In Hickory, 200 resldénts ro-
aponded “yes” and 107 restdents
said “no.”

The study alvo revedud that
emong the realdents who respond-
ed, 207 had well watsr, 21 hed cl>
terns and nine had springs.
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVA.NIA PUBLIC UTILITY COMMISSION

In the matter of*

Re:  Cindy Parks. v, Pennsylvenia-American Water Company
Docket No, C-00015377

NOTICE OF APPEARANCE

Please enter my appearance in the above-designated matter on behelf of Respondent,
Pennsylvania-American Water Company. I am authorized to accept service on behalf of said
participant in this matter. I am already receiving or have access to a copy of each document issued

by the Pennsylvania Public Utility Commission in this matter and do not on the basis of this notice

require an additional copy.

Susan Simms Marsh, Esquire

800 West Hershey Park Drive

P.O. Box 888 :
Hershey, Pennsylvania 17033-0888
(717) 533-5000

Dated: May 24, 2001



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

CINDY PARKS
Complainant
Y.
' Docket No. C-00015377
PENNSYLVANIA-AMERICAN WATER

COMPANY,
Respondent

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document
upon the participant, listed below, in accordance with the requirements of 52 Pa, Code §1.54:

First Clags Mai

Cindy Parks -
447 Fort Cherry Road
McDonald, PA 15057

Dated this 24" day of May, 2001.

Susgn Simms Marsh, Esquire
Pemnsylvania-American Water Company

800 West Hershey Park Drive, P.O. Box 888
Hershey, Pennsylvania 17033-0888

(717) 533-5000



AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
) SS:

COUNTY OF DAUPHIN )

[, WILLIAM C. KELVINGTON, being duly sworn according to law, depose and say that
I am anthorized to make this Affidavit on behalf of Pennsylvania- American Water Company,
being the holder of the office of Vice President - Operations with that Company and that the facts
set forth are true and correct, or are true and correct to the best of my knowledge, information
and belief and that I expect the said Pennsylvania-American Water Company to be able to prove

the same at any hearing hereof. -
//6‘ /
Sworn to before me thas"z-‘?(yz\r

William C. Kelvmgton

Notary Pubhc

o-tnvmn,w
. l#mmm"'wmam




ATTACHMENT C



Jun 11 2008

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Cindy Parks

v. : Docket No. C-00015377

Peﬁnsylvania—Américan Water
Company
INTERIN ORDER
SETTING SETTLEMENT CONFERENCE

On or about May 3, 2001, Cindy Parks ("Complainant®)
filed a complaint against Pennsylvania-American Water Company
{"Regpondent"), at the above-captioned Docket Number. On or~about
May 24, 2001, Respondent filed an answer to the complaint.

3ased upon a review of the pleadings, the parties are
hereby directéd to atteﬁpt to settle this matter. Respondent shall
contact Complainant, on or before June 22, 2001, concerning a time,
date and place for Respondent and Complainant to hold a conference.

The conference shall take place -.on or before July 6, 2001,

‘unless this is not posgible,

Within ten {10) days following the conference;

Respondent shall file a short report with Bruce Bigelow, Mediator

(*Mediator"}, setting forth:
(a) The time, date and place of the settlement

conference;
(b)‘ Whe participated for each party;
' (c) A statement whether a full settlement, including .
withdrawal of complaint, .was achieved, and, if not, whether the
parties consent to have this ocagse set for mediation by the

mediation staff of the Commission; and



(d) A statement of any issues which have been resolved,
if a full settlement was not achieved,

If an agreement has not been reached, and the parties do
_not conSEnt.to mediate, the parties are entitled to have a hearing.
A hearing is a formal procedure in which an administrative law
Jjudge wi;l‘make a decision to resolve the case. Mediation is an
informal procedure in which the parties themselves attempt to
resolve the case through a‘voluntary agreement. The mediator is a
neutral person who helps the parties in their efforts to come to an
agreement. The Commission encourages mediation.

If it is not possible to have the conference by the date
get. for ghat purposa, Raespondent shall file a. report with the
Madiaﬁor, on or besfore ten (10) days following the conferoﬁce due

date, giving the reason(s) why the dues date could not bs met.

: (51 . vi y Filed with tl
If you have any questions, you should contact the
Mediator. His address and phone number are:
Mediator Bruce Bigelow
P. O. Box 3265
Harrisburg, PA 17105-3265

(717) 783-5413 '
Email: bigelow@puc.state.pa.us

ot h A (o

ROBERT A. CHRISTIANSON

. // : Chief Administrative Law Judge
Date: & é{ d/ .




PARTIES OF RECORD

CINDY PARKS V. PENNSYLVANIA-AMERICAN WATER COMPANY

DOCKET NO. C-00015377

. Norma Lewis
Bruce Bigelow

CINDY PARKS

447 Fort Cherry Road
McDonald PA 15057 .
(724) 356-6240

SUSAN SIMMS MARSH ESQUIRE
Pennsylvania-American Water Company
800 West Hershey Park Drive

PO Box €88

Hershey PA 17033-0888

(717) 533-5000

Elizabeth Plantz

Docket Section



