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Neighborhg)d Legal Services Association

(412) 255-6700, Ext. 6151
Direct Dial (412) 586-6151
1-866-761-NLSA (6572)
Fax: (412) 355-0168

Central Office
Allegheny County
928 Penn Avenue

Pittsburgh, Pennsylvania 15222-3799

January 9, 2006

DOC; ’

TRAL
Commonwealth of Pennsylvania F OL Q :J‘“A/ T
Pennsylvania Public Utility Commission tf?
Office of Administrative Law Judge

P.O. Box 3265

Harrisburg, PA 17195-3265

Re: Christina Potter vs. Comcast Phone
of Pennsyivania C-20055433

Dear Sir/Madam:

| have received a letter addressed to “Dan Haweller” which, | assume, to be me.
Please be aware | do not represent Christina Potter with respect to any dispute that she
may have with Comcast Phone of Pennsylvania.

In the year 2004, | consulted with Ms. Potter regarding another matter concerning
her lease. | was unaware that she had a dispute with Comcast and have not represented

her in this matter.
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Daniel L. Haller

Staff Attorney
DLH/jh
cc:  Christina Potter
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213 Market Street, 9th Floor, PO. Box 865, Harrisburg, PA 17108-0865
Tel: (717) 237-7160 ® Fax: (717} 237-716| B www.WolfBlock.com

William A, Loy
Direct Dial: (717) 237-7170

Direct Fax: (717) 237-2750 /:'\‘ E-TH:‘\\ /ﬁ
E-muail: wloy@wallblock.com ! l } -'-.l IJ J . A
1& \ : ! i H‘ -\i'a
AU CAlL
January 26, 2006 e

James McNulty, Secretary
PA Public Utility Commission

Commonwealth Keystone Bldg. D O C U M E N T

2nd Floor, 400 North Street

P.O. Box 3265 FOLDER

Harrisburg, PA 17105-3265

Re: Christina Potter v. Comcast Phone of PA LLC
Dacket Number C-20055433

Dear Secretary McNulty:

On behalf of Comecast Phone of PA LLC, enclosed for filing please find an original and
three copies of its Certification of Satisfaction with regard to the above referenced matter.

Respectfully submitted,

William A. Loy
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

WAL
ce Christina Potter {(w/enc.)
e € AND3S
AV ERTERINUAS
FAR:63439. L/ATTO04-084497
e 4
Cherry Hill, N) m Harrisburg, PA m New York, NY B Norristown, PA m Philadelphia, PA m Roseland, N) ® Wilmington, DE / '

WolfBlock Government Relations: Harrisburg, PA and Washington, DC
Woll, Block, Scharr and Solls-Caben LLP. a Pennsylvania Linuted Liabiity Partnership



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Christina Potler

Complainant, .
V. : Docket No. C-20055433
Comcast Phone of PA, LLC
Respondent.
ACALT
D L- U I"l vt

?ﬁAST PHONE OF PENNSYLVANIA, LLC'S,
F O L CERTIFICATION

OF SATISFACTION OF COMPLAINT

Comcast Phone of Pennsylvania, LLC ("Comcast") submits this Certification of
Satisfaction pursuant to 52 Pa. Code § 5.24(b), stating that the Complaint of Christina Potter has
been fully satisfied, as it pertains to Comeast, and that Complainant has acknowledged

satisfaction of the Complaint to Comcast.

1. On or about September 30, 2005, Ms, Potter filed a complaint with the
Commission against Comcast as captioned above. Ms. Potter alleges that Comcast improperly
billed her for collect calls from a correctional facility.

2. Following discussions betwecn Comcast and Ms. Potter, it is now clear that the
Complaint has been satisfied.

3. Comcast is authorized to represent that Ms. Potter has acknowledged that the
Complaint, as it pertains to Comcast, has been satisfied.
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4, Conscquently, the Commission should treat this Complaint withdrawn in
accordance with 52 Pa. Code § 5.24(b), unless the Complainant objects within ten (10} days of

this filing.

Respectfully submitted,

William A. Loy G@]

WOLF, BLOCK, SCHORR and\S@LIS-COHEN LLP
213 Market Street, 9th Floor

P.O. Box 865

Harrisburg, PA 17108-0865

(717) 237-7170

Attorneys for Comcast Phone of Pennsylvania, LLC

Date: January 26, 2006

HAR:03510.1
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CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the foregoing document upon
the persons listed below via first class mail in accordance with the requirements of 52 Pa. Code

Section 1.54 of the Commission's rules:

Christina Potler
2030 Lindsay Road
Pittsburgh, PA 15221

Dt -y

William A. Loy, Esquire /

Date: January 20, 2006

HAR:63516.1
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VLA COMMONWEALTH OF PENNSYLVANIA

PUE¢ PENNSYLVANIA PUBLIC UTILITY COMMISSION

- = Office of Administrative Law Judge IN REPLY PLEASE
m—— P.O. BOX 3265, HARRISBURG, PA 17105-3265

January 6, 2006

In Re: C-20055433

(See Attached List)

Christina Potter
V.
Comcast Phone of Pennsylvania, LLC

Bi11ing Dispute DOCUMENT

TELEPHONE HEARING NOTICE FOLDER

This 1is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial Telephonic Hearing

Date: Wednesday, February 1, 2006 @%@?E
Time: 19:00 AM JAN 2 7 2006
Presiding: Administrative Law Judge Fred R. Nene

1103 Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, PA 15222

Telephone: (412) 565-3550

Fax: (412) 565-5692

At the above date and time, the Presiding Officer will
contact the parties as follows:

Christina Potter (412) 727-2356
William A. Loy, Esquire (717) 237-7170



If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. ATl
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney,
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

o Scheduling Office: (717) 787-1399
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Judge Nene
Elizabeth L. Plantz, Scheduling Officer
Beth Plantz
Docket Section
Calendar File
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QOOBR COMMONWEALTH OF PENNSYLVANIA

P@@ PENNSYLVANIA PUBLIC UTILITY COMMISSION

4 o Office of Administrative Law Judge IN REPLY PLEASE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFER TO OURFILE

January 26, 2006

In Re: C-20055433
(See letter dated 1/6/06)

Christina Potter
V.
Comcast Phone of Pennsylvania, LLC

CANCELLATION NOTICE

This is to inform you of the following cancellation:

Initial Telephonic Hearing

: Wednesday, February 1, 2006 OCUMENT
Time: 10:00 AM F@LDER

Presiding: Administrative Law Judge Fred R. Nene

J
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Please mark your records accordingly.

pc: Judge Nene
Elizabeth L. Plantz, Scheduling Officer
Beth Plantz

Docket Section . -
Calendar File @@%@?E

JAN 3 0 2006 3




OALJ Hearing Report

. Pleas? wheck Those Blocks Which Apply
Docket No.: C-20055433 YES NO
Prehearing Held: L] [x]
Case Name: Christina Potter Hearing Held: L] (x]
v. Testimony Taken: ] (]
Comcast Phone of Pennsylvania, LLC Transcript Due: L] A
Hearing Concluded: X1 L]
Location: Pittshurgh Further Hearing Needed: []
ATATA ‘ EAlT Estimated Add’l Days:
Date: February 1, 2006 & ’ AL LA
- ﬂ - RECORD CLOSED: 77 L] L]
ALJ: Fred R. Nene DATE:
Briefs to be Filed: L]
Reporting Firm: Commonwealth Reportlrlg DATE:
HL(J iV Bench Decision: []
REMARKS. | /oniirg cncetiont on
FEB - 6 2006 o A, C%M,,’,/w_@a doy [ Larpornolind
PA PUBU@ TILTY coWSf‘ 1% (1-27.06) pesping Condsionlt
ECRETARY'S PU RE a(—//‘ Se.'/&‘;,@-c’z(,f)’\ wf@/}d/caf,g@z.f/ s /Jw'/'// 0.

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Name and Telephone Number Address Who are you representing?
Christina Potter 2030 Lindsay Road Complainant pro se
City State Zip
Pittsburgh PA 15221
Telephone: 412-727-2356 E-mail Address: Fax Number:
William A. Loy, Esq. 213 Market Street, 9 Floor Respondent
P.O. Box 865
City State Zip
Harrisburg PA 17108-0865
Telephone: 717-237-7170 E-mail Address: Fax Number:
City State Zip
Telephone: E-mail Address: Fax Number:

[_] Check this box if additional parties or attendees appear on back of form.

A ’ 0 [ﬂ é’/( ) Reporter's Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa, Code §§1.24 and 1.25,



213 Marker Srreet, 9th Floor, PO. Box 865, Harrisburg, PA 17108-0865
Tel: (717) 237-7160 W Fax: (717) 237-7161 B www. WolfBlock.com

William AL Loy
Dircet Dial: (717) 237-7170

Direet Fax: (717) 237-2750 @ l M @
E-mail: wloy@woliblock.com -

February 3, 2006 .
(54 ey T
‘-’f"-\. a‘\ 0 .L
James McNulry, Scecretary £4 = :
PA Public Utility Commission iy ':"J )
Commonwealth Keystone Bldg. PRV
2nd Floor, 400 North Street e )
P.O. Box 3265 i t::.
Harrisburg, PA 17105-3265 r;_’ o
L <o
5
Re:  Christina Potrer v. Comcast Phone of Pennsylvania, LLC
Docket No. C-20055433
Dear Secretary McNulty:

On behalf of Comcast Phone of PA, LLC, enclosed for filing please find an original and
three copics of its Certification of Satisfaction with regard to the above referenced matter.

Respectfully submitted,
DOCUMENT

il 2
FOLDER ptec’ 7o

William A. Loy
For WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP
WAL

ce: Christina Potter (w/enc.)

Administrative Law Judge Fred R. Nene (w/enc.)

Cherry Hill, N] ® Harrisburg. PA ® New York, NY m Norristown, PA ® Philadelphia, PA m Roseland, Nj ® Wilmington, DE

WolfBlock Government Relations: Harrisburg, PA and Washington, DC
‘Woll, Block, Scharr and Salis-Cohen LLP a Pennsylvania Limited Liability Partnership




CERTIFICATE OF SERVICE

| hereby certify that I have this day served a true copy of the foregoing document upon

the persons listed below via first class mail in accordance with the requirements of 52 Pa. Code
Section 1.54 of the Commission's rules

Christina Potter
2030 Lindsay Road
Pittsburgh, PA 15221

N

William A. Loy, Esqun‘c
Date: February 3, 2006
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Christina Potter

Complainant, :
V. : Docket No. C-20055433

DOCUMENT
FOLDER

Comecast Phone of PA, LLC

Respondent.

COMCAST PHONE OF PENNSYLVANIA, LLC'S,
CERTIFICATION
OF SATISFACTION OF COMPLAINT

Comcast Phone of Pennsylvania, LLC (“"Comcast") submits this Certification of
Satisfaction pursuant to 52 Pa. Code § 5.24(b), stating that the Complaint of Christina Potter has
been fully satisfied, as it pertains to Comcast, and that Complainant has acknowledged

satisfaction of the Complaint to Comcast.

1. On or about September 30, 2005, Ms. Potter filed a complaint with the
Commission against Comcasl as captioned above. Ms. Potter allcges that Comcast improperly
billed her for collect calls from a correctional facility.

2. Following discussions between Comcast and Ms. Potter, it is now clear that the
Complaint has been satisfied.

3. Comcast is authorized to represent that Ms. Potter has acknowledged that the

Complaint, as it pertains to Comcast, has been satisfied.

RECEIVED

FEB 3 2006

AP SEerictanys BOREAT ™"

HAR:03516.1
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Consequently, the Commission should treat this Complaint withdrawn in

accordance with 52 Pa. Code § 5.24(b), unless the Complainant objects within ten (10) days of
this filing.

Respectfully submitted,

/4/@&”7/

William A. Loy

213 Market Street, 9th Floor
P.O. Box 865

Harrisburg, PA 17108-0865
(717) 237-7170

WOLF, BLOCK, SCHORR and SOLIS-COHEN LLP

Attorneys for Comcast Phone of Pennsylvania, LL.C
Date: February 3, 2006
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: February 7, 2006
SUBJECT: ., Certification of Satisfaction Filed
C-20055433 Christina Potter v. Comcast Phone of Pennsylvania, LLC
TO: Wanda Zeiders, D
Docket Management OCUME
FROM: Elizabeth L. Plantz, Scheduling Officer F’OL NT
Office of Administrative Law Judge DE H

On February 3, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding by William A. Loy, Esquire. If no objection is filed to this certificate within 10 days of
service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment

pc:  ALJ Fred R. Nene
Beth Plantz
Case File




