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Duquesne Light 

Our Energy... Your Power 

Regina M. Sestak 
Assistant General Counsel 

Legal Department 
411 Seventh Avenue, 8-2 
Pittsburgh, PA 15219 

Tel 412-393-1546 
Fax 412-393-1418 
rsestak@duqlight.com 

October 17. 2005 

D 

vyu u 

DOCUMENT 

CcrliilcMlc oi'Mailiim 

James J. McNulty, Secretary 
Pennsylvania Public Utili ty Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

RE: Jeannie Swartz v. Duquesne Light Company 
Dockel No. C-20055345 

Dear Secretary McNulty: 

An original and three copies of Duquesne Light Company's Answer are 
enclosed. A copy of this document has been served upon Complainanl in 
accordance with Commission regulations. 

encs 

e: Jeannie Swarlz (w/enclosure) 

Sincerely. (\^ 

Regina M. Sestak 
Assistant General Counsel 
Duquesne/kjgjit Company 

OCT j 7
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Before I ho 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

JEANNIE SWARTZ, 

C o m p l a i n ant . 

) 

) 
v. 

DUQUESNE LIGHT COMPANY, 

Respondent. 

) Docket No. 0-20055345 
) 

DOCUMENT 

ANSWER 

TO THE HONORABLE COMMISSION: 

AND NOW comes the Respondent, Duquesne Light Company, by and 

through ils atloiney, Regina M. Seslak, and files ihe within Answer of which 

the following is a staiement: 

1. Admitted. 

2. Admitted. Complainant has listed both "Allegheny Power" and 

"Duquesne Light" in this paragraph. However based upon informalion provided 

by the Public Util i ty Commission (PUC). Co-Rcspondcnt Duquesne Light 

Company believes and therefore avers that the PUC has chosen to treat 

Complainant's eomplainl against Co-Respondent Allegheny Power as a separage 

Complainl docketed at C-20055344. 

3. Admitted. 
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4. A. A f l c r reasonable investigation. Respondent is without 

suf f ic ien t knowledge or informat ion to form a bel ief as to the truth o f 

Complainant 's averment lhat she received notice that her u t i l i t y service is being 

terminated, and this averment is therefore denied. By way of further response, 

lo the best o f Respondent's knowledge, informat ion and belief, Complainanl 

does not have an active electric service aceounl wi th Respondent. There was an 

aceounl in Com p la i na n l ' s name at 563 Farnsvvorth Avenue, Cla i r ton , PA 15025. 

Aceounl No. 20010925 10001, thai was terminated for non-payment on A p r i l 7. 

2003. The f ina l balance o f $402.02 remains unpaid. 

Af te r reasonable investigation, Respondent is without suf f ic ien t 

knowledge or informat ion to form a bel ief as lo the truth o f Complainant 's 

averment. * : I moved out o f property prior to the aeeumulalion o f t h e charges," 

and this averment is iherefore denied. 

B. As this paragraph is blank, no response is required. 

5. Complainant 's averment. "1 do not feel I am liable for the use o f a 

u t i l i t y (e lectr ic) in which 1 can not enjoy,'" is a statemenl o f opinion and/or 

conclusion o f law to which no response is required. 

It is unclear which ' 'home" Complainanl is re fer r ing lo in her averment, 

"1 do nol l ive al the home," iherefore after reasonable invest igat ion, 

Respondent is wi thoul suf f ic ien t knowledge or in formal ion lo form a bel ief as 

to the truth o f ihis averment, and it is iherefore denied. 

Complainant 's averments, " [ i ] n summary, I 'm nol paying for service I 

did nol get," and " | i j l is l ike paying lo skydive and you never get to go," arc 

statements o f opinion to which no response is required. 



Complainant's averment, "should the guy who owns the plane make 

money off of you, even i f it is unearned," is a rhetorical question to which no 

response is required. 

6. After reasonable investigation. Respondent is without sufficient 

knowledge or information to form a belief as to the truth of Complainant's 

averment that the court has not granted her a "Protection from Abuse,*' order 

for her personal safety, and this averment is iherefore denied. 

7. Afler reasonable investigation, Respondent is withoul sufficient 

knowledge or information lo form a belief as to the truth of Complainant's 

averment that she has spoken lo a util i ty company representative about this 

complaint, and it is iherefore denied. By way of further response, Respondem 

has no record lhat Complainanl has spoken with it concerning Account No. 

20010925 10001 since prior to termination in 2003. 

8. No response is required to Complainant's verification and 

si gnat u re. 

9. As this paragraph is blank no response is required. 



WHEREFORE, Respondent requests that after reasonable investigation 

and hearing the Complaint be dismissed. 

Respect f u 11 y submitted: 

DUQUESNE LIGHT COMPANY 
By Counsel: 

RcufiLd/M. Sestak 
Pa/I.fcr. # 23632 
Duquesne Light Company 
41 I Seventh Avenue, 8-2 
Pittsburgh, PA 15219 
Telephone: (412) 393-1546 
FAX (412) 393-1418 



AFFIDAVIT 

I , Joseph W. Smetanka, being duly sworn according to law depose and say that I 

am authorized to make this affidavit on behalf of Duquesne Light Company 

being the holder of the office of Vice President - Customer Services with that 

corporation, and lhat the facts set forth in the foregoing document are true and 

correct to the best of my knowledge, informalion and belief and Duquesne Light 

Company expects to be able to prove the same at any hearing hereof. 

/ / Joseph W. Smetanka 

Sworn and subscribed before me this _ / ^ J ^ Z ^''Y 0 ' 2005 

Notary Public 

My Commission Expires 6 ^ 0 0 7 

rOMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Mary Jane Hammer, Notary Public 
City of Pittsburgh, Allegheny County 
My Commission Expires Oct. 6,2007 

Member, Pennsylvania Association of Notaries 



Before the 
P E N N S Y L V A N I A PUBLIC UT IL ITY COMMISSION 

.JCANNIE SWARTZ. 

Complainant, 

v. Docket No. C-2()055345 

DUQUESNE LIGHT COMPANY, 

Respondent. 

C E R T I F I C A T E OF S E R V I C E 

I hereby certify that I have this day served a true copy of the foregoing document upon 

the participants listed below in accordance with the requirements of 52 PA. Code § 

1.54 (relating to service by a participant). 

Jeannie Swartz 
2050 Kimball Avenue 
Arnold, PA 15068 

Dated this I 7lh day of October, 2005. 

Rcyina ,M. Sestak 
Pa L D . M / 23632 
Duquesne Light Company 
4 1 1 Seventh Avenue 
Mail Drop 8-2 
Pittsburgh, PA 15219 
Telephone: (412) 393-1 196 
FAX (412) 393-1418 

RECEIVED 
0" I 7 2005 

""swsassgi-


