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Legal Department Tel 412-393-1546
Our Energy... Your Power 411 Seventh Avenue, 8-2 Fax 412-393-1418
Pittsburgh, PA 15219 rsestak@duglight.com

Regina M. Sestak
Assistant General Counsel

Oclober 17, 2005
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James ). MceNulty, Sceretary
Pennsvlvania Public Utility Commission PA PUBLIC UTILITY COMMISSION
.O. Box 3265 EECRETARY'S BUREAY

Harrisburg, PA 17105-3265

RE:  Phyllis E. Gibson v. Duquesne Light Company
Docket No. C-20055340

Dear Seeretary MceNulty:
An original and three copies of Duquesne Light Company’s Answer and
New Maltter are enclosed. Copies of these documents have been served upon
Complainant in accordance with Commission regulations.
Sincerely,

CHpore S Lot

Reging/M. Sestak
Assistant GLnlel Counsel
Duquesne Light Company
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C: Phyllis . Gibson (w/enclosure)
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Beflore the

PENNSYLVANIA PUBLIC UTILITY COMMISSION
PHYLLIS E. GIBSON,

Complainant,

Docket No. C-20055340

DOCUMENT
FOLDER

V.

DUQUESNE LIGHT COMPANY,

R N e

Respondent.

TO THE HONORABLE COMMISSION:
AND NOW comes the Respondent, Duquesne Light Company, by and
through tts attorney, Regina M. Scstak, and files the within Answer and New

Matter of which the following is a statement:

L Admited MOCKETE [}
2. Admitted. =& 0CT 202000 ™
3 Admitted.

Although Complainant uses the terms “we™ and “our™ throughout her
Complaint, it is not ¢lear whom Complainant intends these terms to include, as
she is the sole Complainant. Respondent will therefore respond as if the
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Complaint were written in the first person singular.
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4, Al Complainant’s averment that she received a notice that her
utility service is being terminated is admitted. By way ol further response, in
2005, Respondent issued ten-day termination notices on May 24, and July 6,
2005, and 72-hour termination notices on July 13 and 18, and August 17 and
24, 2005.

Complainant’s averment, “1 would like a payment agreement,” is a
request for relief to which no response is required.

B. It is not clear whether Complainant intends the word “your™ in her
averment ™ I, mailed a letter to your office and it was not recorded,” to refer to
the Pubic Utility Commission (PUC) or 1o Respondent. If Complainant intends
“your™ to refer to the PUC, after reasonable investigation, Respondent is
without sufficient knowledge or information to form a beliel as to the truth of
this averment and it is therefore denied. [If she intends “your” to refer to
Respondent, this averment is denied. On the contrary, Respondent has no
record of having received any type of correspondence rom Complainant.

After reasonable investigation, Respondent is without sufficient
knowledge or information to form a beliet as to the truth of Complainant’s
averment, “the letter had facts of carnings and other information,”™ and this
averment 18 therefore denied.

Complainant’s averment that her service will be shut off on the 30" of
the month is an apparcent reference to the 72-hour termination notice that
Respondent issued on August 24, 2005, If so, this averment is admitted to the
extent that said termination was planned. However, said service was not

terminated because Complainant filed an informal complaint with the PUC



Bureau of Consumer Services (BCS) at Case No. 1970431 on or about August
29, 2005.

3. This paragraph contains a request for relief to which no response
is required,

6. After reasonable investigation, Respondent is without sufficient
knowledge or information to form a belief as to the truth of Complainant’s
averment that she has not been granted a “Protection from Abusc” order from
the court, and this averment is therefore denied.

7. Admitted.

8. The verification has been signed by Complainant and by “Rev.
Earle Ellis.” No response is required Lo the signatures nor the date.

9. As this paragraph is blank, no response is required.

Attachments:

Complainant has attached three documents to the Complaint, which will
be addressed below:

Income Verification Form:

Complainant has attached a document labeled “BCS #1970431,” zlnd
“Income Verification Form,” to her Complaint, which contains both machine
printed and hand-written portions.

The authenticity of the machine-printed portion of said document is
admitted,

After reasonable investigation, Respondent is without sufficicnt
knowledge or information to form a belief as to the truth of the handwritten

portion of this document, and said handwritten portion is denicd.



City of Pittsburgh Document:

Complainant has attached a document that appears to contain employee
payroll information from the City of Pittsburgh.

After reasonable investigation, Respondent is without sufficient
knowledge or information to form a belief as to the authenticity of said
document, and its authenticity is thercfore denied.

Lelter:

1)

Complainant has attached a copy of a letter to “Julie,” which will be
addressed below:

No response is required to the averment, “From Rev. Earle Ellis and
Phyllis E. Gibson.™

To the extent that Complainant™s averment, “Subject: the clectric bill
with DQ Light Company,” identifies the subject matter of said letter, it is
admitted.

No response is required to the salutation, “Dear Julie.™

After reasonable tnvestigation, Respondent is without sullicient
knowledge or information to form a belief as to the truth of Complainant’s
averments that in the past she has submitted documents to verify earnings and
the information does not reach “Julie,” that in the past she has submitted three
of such documents, and that “now I, have to Send you the original,” and these
averments are therefore denied.

Complainant’s averment, “Please send it back.” is a request to which no

response is required.



After reasonable investigation, Respondent is without sufficient
knowledge or information to lorm a beliet as to the truth of Complainant’s
averment regarding the fact that there was not a problem when Complainant had
to submit papers to ather agencies in the past, and this averment is therefore
denied.

Complainant’s averment, “I am not aware of the downfall of the Postal
Service,” is a statement of opinion to which no response is required.

After reasonable investigation, Respondent is without sufficient
knowledge or information to form a beliel as to the truth of Complainant’s
averments regarding the fact that there i1s no record of it being returned to the
sender and that she has mailed it to the P.O. box and the address, in all
honesty, to get a Fair rate of payment, and these averments are theretfore denied.

[t is unclear to whom Complainant is referring 1n her averment, “atl I,
get is threats of termination,” therefore, alter reasonable investigation,
Respondent is without sufficient knowledge or information to form a belief as
to the truth of this averment and it is therefore denied.

After reasonable investigation, Respondent is without sufficient
knowledge or information to form a belicf as to the truth of Complainant’s
averments regarding her doctor, and these averments are therefore denied.

Complainant’s averment, “[w]c can pay in the amount of $150.00 Dollars
with a plan to pay on the arrears, included in the $150.00/month,” is a
statement of opinion and/or statement of intention to which no response is

required.



After reasonable investigation, Respondent is without suflicient
knowledge or information to form a bhelief as to the truth of Complainant’s
averments regarding Social sccurity, the retirement check from the phone
company, Complainant’s school loan, and the fact that Complainant’s mother is
in Landmark Assisted Living, and these averments are thercfore denicd.

Complainant’s averment “[w]c arc starting to get above the line of

2

poverty, but we have not yet reached this goal,” is a statement of opinion to
which no response is required.

Complainant’s averment that she can pay the $150.00 cvery month is a
statement of opinion and/or intention to which no responsc is required.

Complainant’s averments. “we can handle no more than that at this
time,” and “[w]ith the Machines, [, use for breathing it is vital, that this is
handled in fair and honest cvalvation,” arc statements of opinien to which no
response is required.

No response is required to Complainant’s closure, "Thank you and God
Bless you,”

No response is required to the name, “Rev. Earle Ellis.”

WHEREFORE, Respondent requests that after reasonable investigation

and hearing the Complaint be dismissed.
New Matter

10. Paragraphs one through ninc and the responsc 1o Complainant’s

attachments, above, are hereby incorporated by reference.



1. Complainant has established a pattern of making payment
arrangements and filing informal complaints with the BCS in order to avoid
termination, but has Tailed to make payments as agreed or required:

4) Complainant filed BCS Case Number: 1841390 on or about
January 27. 2005, which was dismissed on or about May 20, 2005. A copy of
the printout evidencing the BCS decision, which was transmitted to Respondent
clectronically, is _u.ltuchcd hereto, incorporated hercin, and marked Exhibit 1,

b) On May 24, 2005, Respondent issued a ten-day
tlermination notice stating that scrvice would be terminated on or after
June 6, 2005. At that time, no payments whatsocver had been reccived on
Complainant’s account since October 27, 2004, and the delinquent balance
had grown to $1,590.59.

c) On May 27, 2005, an individual identifying himself as
Complainant’s husband “Earle™ cstablished a payment agreement with
Respondent, agreeing to pay $636 by June 21, 2005 and then to pay the
budget bill plus $100 beginning with the July bill. Complainant did not
comply with this agreement, paying only $189.00 on Junc 8, 2005.

d) On July 6, 2005, Respondent issucd a ten-day
termination notice lor service Lo be terminated on or after July 18, 2005,
and provided 72-hour termination notices on July 13 and 18, 2005.

¢) On or about July 19, 2005, Complainant filed BCS Casc
No. 1943958, This complaint was dismissed without a dccision, on or

about August 16, 2005, with a notation that Complainant had failed to



respond in a timely manncer to a letter that was sent by the PUC. A copy
of the printout evidencing the BCS decision, which was transmitted to
Respondent electronically, is attached hereto, incorporated hercin, and
marked Exhibit 2.
[ On August 17 and 24, 2005, Respondent provided 72-
hour notices lor service to be terminated on or after August 29, 2005.
g) Complainant filed the ini"brmal complaint discussed in
Paragraph 4.B., above, on or about August 29, 2005, which was dismissed
on or about September 28, 2005, with the BCS noting that Complainant
had broken a payment arrangement that the company established on May
27, 2005 and that, prior to that, Complainant had broken a prior payment
arrangement that was established for the customer at BCS Case No.
1731834, A copy of the printout ¢videncing the BCS decision, which was
transmitted to Respondent clectronically, is attached hereto, incorporated
herecin, and marked Exhibit 3.
h) Complainant liled this formal complaint on September
21, 2005.
WHEREFORE, Respondent requests that the Commission:
a) dismiss this complaint with prejudice; and
b) direct the Secretary’s Burcau and the Burcau of Consumer
Services to accept no further formal or informal complaints

secking a payment arrangement from Complainant without a



clear provision of evidence at the time of filing that
Complainant has experienced a change in income within the
mecaning of Section 1405(D) of the Responsible Utility

Customer Protection Act, 66 Pa. C.S.A. §1405 (D).

Respectfully submitted:

DUQUESNE LIGHT COMPANY
By Counsel:

Duquesne Light Company
411 Seventh Avenue, §-2
Pittsburgh, PA 15219
Telephone: (412) 393-1546
FAX (412) 393-1418
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AFFIDAVIT

I, Joseph W. Smetanka, being duly sworn according to law depose and say that |
am authorized 1o make this affidavit on behall of Duquesne Light Company
being the holder of the office of Vice President - Customer Services with that
corporation, and that the facts set forth in the foregoing document are true and
correct to the best of my knowledge, information and belief and Duquesne Light

Company expects to be able to prove the same at any hearing hereol.

e el b At

/ Joscﬁl W. Smetanka

Sworn and subscribed belore me this _/Zﬁ__clay of “QG_ZZ:&_(_)___, 2005.

" Notary Public

My Commission Expires ﬁc’,/ é 01007

COMMONWEAITH OF PENNSYLVANIA

Mary J uotarial Seal

ane Hammer, Notary Public
Clty of Pittsburgh, Allegherg County
My Commission Expires Oct, 6, 2007

Membar, Pannsylvania Association of Nolaries




Before the
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PHYLLIS E. GIBSON,
Complainant,
Docket No. C-20055340

V.

DUQUESNE LIGHT COMPANY,

R N I g L N

Respondent.

CERTIFICATE OF SERVICE

[ hereby certily that 1 have this day served a true copy of the foregoing document upon
the participants listed below in accordance with the requirements of 52 PA. Code §
[.54 (relating to service by a participant).

Phyllis . Gibson
2022 Osgood Street
Pittsburgh, PA 15214

Dated this 17th day of October, 2005. @ % 7

RegimaM. Sestak

Pa. 1.DT%# 23632

Duquesne Light Company
411 Seventh Avenue

Mail Drop 8-2

Pittsburgh, PA 15219
Telephane: (412) 393-1196
FAX (412)393-1418




