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1 P R O C E E D I N G S 

2 ADMINISTRATIVE LAW JUDGE KY VAN NGUYEN: We open the 

3 record for a hearing on the complaint of Christine Robinson versus 

4 Philadelphia Gas Works at Docket No. F-01853441. 

5 My name is Ky Van Nguyen and I am the Administrative Law Judge 

6 presiding at this hearing. I would ask the parties to identify themselves for 

7 the record. Ms. Robinson, could you identify yourself for the record please? 

8 MS. ROBINSON: I am Christine Robinson. 

9 JUDGE NGUYEN: Where do you live? 

10 MS. ROBINSON: 29 North Frazier Street, Philadelphia, 

11 Pennsylvania, 19141. 

1 2 JUDGE NGUYEN: Mr. Farinas. 

1 3 MR. FARINAS: Good morning, Your Honor. Laureto Farinas for 

1 4 Philadelphia Gas Works. May I mention, Your Honor, that my notice for the 

1 5 hearing today for Ms. Robinson's case is Docket No. C-20055311? 

•6 JUDGE NGUYEN: Oh, okay. Thank you. 

1 7 MR. FARINAS: In the past half hour, Your Honor, Ms. Robinson has 

1 8 discussed her complaint with PGW and has graciously agreed to settle the 

19 matter. The terms of the agreement are as follows. The balance of 

20 Ms. Robinson's new account will be in the amount of $2,299.00. She will 

21 make a down payment of $873.23, which will consist of $123.23 of the 

22 reconnection fee for service, a $250 deposit and a $500 payment towards 

23 the arrears. 

24 Following that, from the preliminary information that Ms. Robinson 

25 provided to us, she is eligible for the Customer Responsibility Program and 
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1 by the 17 t h , she will make the payments and also make application for the 

2 CRP at her new address. 

3 JUDGE NGUYEN: How much does she have to pay for entering into 

the program? 

5 MR. FARINAS: It is either eight, nine or ten percent of her income, 

6 which is to be verified but according to the preliminary information that she 

7 gave us, her income is $1,351.34 per month and there are four people in 

the household. I believe that is somewhere between eight and nine 

9 percent of her income. 

JUDGE NGUYEN: Is that agreeable to you? 

>i MS. ROBINSON: Yes. 

1 2 JUDGE NGUYEN: Okay. I expect a Certificate of Satisfaction. 

1 3 MR. FARINAS: I will file it, Your Honor. 

1 4 JUDGE NGUYEN: Thank you. 

1 5 (Whereupon, at 10:01 a.m., the proceedings were concluded.) 
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C E R I I F I C A I I 

2 I hereby certify, as the stenographic reporter, that the foregoing 

3 proceedings were taken stenographically by me, and thereafter reduced to 

4 typewriting by me or under my directions; and that this transcript is a true 

5 and accurate record to the best of my ability. 

6 COMMONWEALTH REPORTING COMPANY, INC. 
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