
UGI Utilities, Inc. Gas Division 
Statement of Account 

C-20055322 
Jaminry 18, 2006 
Himisburg 

Customer Name 
Service Address 
City, State Zip 
Account Number 
Turn On Date 
Shut Off Date 

Constance & Mike Smoker/Boris P 
541 E Orange St 
Lancaster, PA 17602 
30&-065-1249-06 

12/30/1986 

"TOCUMENT 

Bills 
Billed Date Usage Index Bill Amount Type Deqree Days 
12/08/05 0 533 $12.45 Estimate 778 
11/07/05 0 533 $12.31 Estimate 364 
10/07/05 0 533 $12.32 Estimate 30 
9/07/05 0 533 $24.08 Actual 0 
8/09/05 2 535 $11.99 Estimate 0 
7/11/05 0 533 $11.98 Actual 4 
6/09/05 8 533 $29.49 Actual 462 
5/10/05 94 619 $141.86 Estimate 324 
4/11/05 101 525 $151.74 Estimate 662 
3/10/05 86 424 $102.32 Estimate 1003 
2AJ8/05 86 35S $130.56 Estimate 1109 
1/11/05 100 272 $153.06 Customer 1180 
4/08/04 822 7551 $1,075.36 Rnal/Est 661 
3/10/04 732 6729 $909.24 Estimate 802 
2/09/04 709 5997 $856.82 Estimate 1308 
1/09/04 552 5288 $671.82 Estimate 916 

12/09/03 510 4736 $550.08 Estimate 821 
11/06/03 484 4226 $477.81 Actual 299 
10/08/03 10 3762 $19.39 Estimate 152 
9/08/03 30 3752 $40.09 Actual 5 
8/08/03 0 3722 $9.06 Estimate 0 
7/10/03 160 3722 $209.20 Actual 12 
6/10/03 147 3562 $201.73 Estimate 193 
5/09/03 157 3415 $219.10 Estimate 285 
4/09/03 381 3258 $511.88 Estimate 572 
3/11/03 746 2877 $870.92 Actual 1177 
2/07/03 712 2131 $777.31 Actual 1167 
1/09/03 562 1419 $618.23 Actual 899 

Totals $8,812.20 

Payment Adjustments 
Date Amount Type 

09/12/05 $11.99 Cancelled 
06/13/05 $141.86 Cancelled 
05/31/05 $141.86 Customer 
04/28/05 $151.74 Customer 
03/31/05 $102.32 Customer 
03/01/05 $130.56 Customer 
01/28/05 $153.06 Customer 
12/03/04 $6,447.07 Customer 
10/14/04 -$1,283.08 Debit Adjust/FB 
0909/03 $272.55 Customer 
07/11/03 $1,901.71 Customer 
03/11/03 $1,924.87 Customer 

Totals $10,096.51 

Summary 
Prior Balance $436.62 
Total Bills $8,812.20 
Total Late 
Charges $608.46 
Sub-Total $10,057.28 

Less Payments 
and Adjustments $10,096.51 
Total Due -$39-23 

DECEIVED 
2 S Ml 

G:\MA8\Connptento\STATEMENT OF ACCT2-BLANK.xls 
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3 UGI Utilities, Inc'- Lancaster Area 
Gas Meter Test Card 

Meter Number 

/l/l3iai7Mg 
MFG Serial No. 

Meter Size 

Corrjndex — ^ 

Device Number 

D-
Oate of Test 

JAN 0 3 2005 

Uncorr. Index 

Regulator No. 

Rx Factor 

Cu.Ft 
Passed 

2_ 

Percent Error 
TEST 1 

OPEN 
Customer Acoinnt Ho. 

310 Oli /S90 SS" 

Removed By 7 

Date Set 

PUC 
LEGAL CHANGE 
CUST REQUEST 
HIGH BILL 
NON-PAYMENT 
NON-REGISTER 
DOESN'T PASS GAS 
CUSTACCTQ REQUEST 
INCREASED LOAD 
LEAK IN METER 

Reason for Removal 

THEFT 
INTO OUT 
INST. ERT 

TEST 2 

CHECK 

TESTS TEST* 

Field Test 

B 

E.R.T. N.O. Tested By 

NEWERT (C.M.S. USB only) 

Service Address r 

DOCUMENT 
FOLDER 



UGI - Case Detail / Complaint Information c-20055322 
January IS,2006 
(•farris burg 

Page I of1 

trmriis. ime. 
PUC Complaint Processing System Case Detail 

[ Log Out 

Home 

Open 
Complaints 

Approva l 
Cases 

Outstanding 
Cases 

New Decis ions 

Case Search 

[Case Detai l 

Report 

Save Milestones 

Caseff 

Page 3 < 1 2 3 > 

1800468 Date Opened 10/29/2004 Date Closed 06/17/2005 Status jCtosed 

Account # 

Customer Name 

Service Address 

[310071139035 

BORIS PROPERTY 

541 EAST ORANGE ST 

City LANCASTER State (PA Zip 17602 Z]p*4 

Decision Issued (Y/N) N 

issued Date i 

Violation 

SecUonTRuto 

Terms 
Letter Description 

Total Balance 

Service Continue AMT 

Service Restore ANTT 

Special BudgetfOpt POT 

Final Bill monthly PNTT 

End of Month payment 

Resolution 

(NO 

Decision Type 

Chapter 

fO'ralfWrttten) 

83888.88 Balance Date i 

Service Continue Date \ 

Regular Budget AMT ! 

Payment toward arrears j 

Current Bill Monthly PMT 1 

CASE CLOSED...CU NOTIFIED BY LTR DATE 6/17/05 THAT BILLING WAS BASED ON AN 
ACTUAL READING AND RECORDS INDICATED THAT AMOUNT WAS PAID AND SERVICE 
RESTORED 

Save Milestones 

OOCUMENT 
FOLDER 
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h Up J/pitc. ugi-com/cascdo 

RECEIVLT 
JAN 2 5 2006 

PAPUBUC UTILITY COVMtS3lf> 
SECRETARY'S BURt^iJ 

9/29/2005 


