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Aqua Pennsylvania, Inc. 
762 W. Lancaster Avenue 
Bryn Mawr, PA 19010 

Frances P. Orth, Esquire 
Assistant General Counsel 

1:610.645.1126 
F: 610.520.9127 
fporth@aquaamerica.com 
www.aquapennsylvania.com 

May 3, 2006 

VIA FEDERAL EXPRESS 

James J. McNulty, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Complaint Docket No. C-20066244 
Nicholas Puketza v. Aqua Pennsylvania, Inc. 

Dear Mr. McNulty: 

Please be advised that the above-captioned complaint has been resolved pursuant 
to an agreement reached between Nicholas Puketza and Aqua Pennsylvania, Inc. 

This letter shall serve as a certification pursuant to 52 Pa. Code 5.24(b) that there 
is satisfaction with the manner in which we have resolved this complaint. Please mark 
this matter closed and consider the complaint as having been withdrawn. 

Sincerely-

Frances P. Orth 
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An Aqua America Company 
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DATE: 

SUBJECT: 

TO: 

FROM: 

COMMONWEALTH OF PENNSYLVANIA 
PUBLIC UTILITY COMMISSION 

June 29, 2006 

Nicholas Puketza v. Aqua Pennsylvania, Inc. 
C-20066244 

Wanda Zeiders 
Docket Management 

Linda Salome, ALJ Support Staff 
Office of Administrative Law Judge 

DOCUMENT 
FOLDER 

On June 15, 2006, a Certificate of Satisfaction was filed in the above-captioned 
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding 
will be closed. 

AU parties should be notified that the case is closed and a copy of that notification placed 
in the document folder. 

Attachment 

pc: Bruce Bigelow, Mediator 
Beth Plantz 
Case File 
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