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orace . Payne, Jr.

Sentor Counsel Dom.nlo“
Dominion Resources Services, Inc.
625 Liberty Avenue, Pitsburgh, PA 15222
Phone: 412-497-6889, Fax: 412-497-6838

E-mail: Horace ._Payne@dom.com

January 18, 2006
CERTIFIED MAIL

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

Re:  Mark R. Patterson v. The Peoples Natural Gas Company d/b/a Dominion
Peoples, at Docket No. C-20055575 '

Dear Secretary McNulty:

Please receive this letter (original and three copies) as formal certification of The Peoples
Natural Gas Company, d/b/a Dominion Peoples, that the above-docketed complaint has been
satisfied in accordance with 52 Pa. Code §5.24(b). A copy of this letter is being provided to the
Complainant and unless objections to the certification are made within 10 days of its filing, the
aforementioned complaint should be considered withdrawn.

If you have any questions or concerns regarding this matter, please do not hesitate to
contact me.
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cc: Mark R. Patterson, 1040 Harvest Court, Coraopolis, PA 15108
Mediator Bruce Bigelow, PA PUC, P. O. Box 3265, Harrisburg, PA 17105-3265
PA PUC, Office of Administrative Law, Scheduling Office, P. O. Box 3265, Harrisburg,
PA 17105-3265
Deborah Gardner-Dominion Tower
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Ly
Mediator Bruce Bigelow 06@ }

Pennsylvania Public Utility Commission

P. O. Box 3265
Harrisburg, PA 17105-3265

Re:  Mark R. Patterson v. The Peoples Natural Gas Company,
d/b/a Dominion Peoples, at Docket No. C-20055575

Dear Mr. Bigelow:
Enclosed are the original and three (3) copies of the Report of The Peoples Natural Gas

Company d/b/a Dominion Peoples on the Conference held on the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate to

Contact me.
Very truly yours,
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COMMONWEALTH OF PENNSYLVANIA
BEFORE THE 2005 JAN 23 i1 o
PUBLIC UTILITY COMMISSION W23 kil 25
_ o LA PG
SECRETARY'S HUREAY
Mark R. Patterson ) Complaint Docket
v. ) No. C; ’66}55373
The Peoples Natural Gas Company ) 2005 ] 111 ) ﬂ
d/b/a Dominion Peoples

REPORT OF THE PEOPLES NATURAL GAS COMPANY
ON THE RESOLUTION CONFERENCE HELD ON THE ABOVE-DOCKETED MATTER

This report is prepared in accordance with the Honorable Veronica A. Smith’s December
20, 2005 Interim Order Setting Resolution Conference. As instructed therein, Ms. Deborah
Gardner, Customer Relations Representative for The Peoples Natural Gas Company d/b/a
Dominion Peoples, contacted Complainant and made arrangements to conduct a January 9, 2006,
telephonic conference at 10:00 a.m. On the aforesaid date and time, I contacted Complainant
telephonically, Ms. Gardner joined me in my office and the three of us proceeded to discuss the
above-docketed complaint. As a result of the fruitful exchange which took place among the
participants, | am pleased to report that a full settlement has been achieved and that Complainant
has agreed to withdraw the formal complaint against Dominion Peoples. Specifically, Dominion
Peoples agreed to correct Complainant’s natural gas service account statement for 310 Station
Street, Apt. # 2B, Imperial, PA 15216 to reflect a zero account balance as of August 31, 2004,

As a way of amicably disposing of this matter before the Commission, I enclose
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herewith a copy of the letter submitted on this date to Secretary James J. McNulty stating that the
complaint has been satisfied

Respectfully submitted

Horace P. Payne AN

Counsel f
The Peoples Natural Gas Company
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James J. McNulty, Secretary . s
Pennsylvania Public Utility Commission T
P. 0. Box 3265 =

Harrisburg, PA 17105-3265

Re:  Mark R. Patterson v. The Peoples Natural Gas Company d/b/a Dominion
Peoples, at Docket No. C-20055575

Dear Secretary McNulty:

Please receive this letter (original and three copies) as formal certification of The Peoples
Natural Gas Company, d/b/a Dominion Peoples, that the above-docketed complaint has been
satisfied in accordance with 52 Pa. Code §5.24(b). A copy of this letter is being provided to the
Complainant and unless objections to the certification are made within 10 days of its filing, the
aforementioned complaint should be considered withdrawn.

If you have any questions or concerns regarding this matter, please do not hesitate to
contact me,
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SUBJECT:

TO:

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
January 24, 2006
C-20055575

Mark R. Patterson v. The Peoples Natural Gas Company d/b/a Dominion
Peoples

~Wanda Zeiders
Docket Management

Susan Kirwan, ALJ Support Staff DEQCLUMENT
Office of Administrative Law Judge D ER

On January 23, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding

will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment

pc: Bruce Bigelow, Mediator

Beth Plantz
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