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RE: Complaint Docket No: C-20053553

Dear Mr. McNulty:

Trinsic (AKA Z-Tel} has contacted Ms. Lynch and reach an ammicable settlement. Ms.
Lynch will receive a check in the amount of $100.00 for inconvenience/expenses.

A copy of the enclosed letter was sent to Ms. Lynch, January 23, 2006. She has been
requested to sign and forward it to the Commission as proof of her satisfaction. The
check will be forthcoming in 3 — 5 business days.

f If I can be of further assistance, please do not hesitate to contact me.

1 S

@W s
uzette C. Walker

Regulatory Specialist
Contact: (251) 368-8600, Ext. 52449 - :
Fax: (251) 446-2623 JE.} OCKETEF

E-Mail: swalker@irinsic.com
APR 5 2006
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Patricia Lynch F @ L D E R

3711 Cemetery Road
Parkesburg, PA 19365

RE: Pennsylvania Public Utility Commission Docket No: C-20055553
Dear Ms. Lynch:

As Trinsic is in the process of 1ssuing a check (3-5 Business Days) in the amount of
$100.00 for inconvenience/expenses to resolve your complaint I am hereby requesting
you sign this {etter and send it to the Secretary of the Commission in the self-addressed,
stamped envelope enclosed, as evidence your complaint has been satisfied. Also, please
send the copy to my attention in the self-addressed envelope.

r l Signature ﬂ| a/fl \Df‘ﬂh

B (Patricia Lyndh)

, Specialist
~— (251) 368-8600, Ext. 52449

cc: James J. McNulty
Pennsylvania Public Utility Commission
P. 0. Box 3265
Harmnisburg, PA 17105-3265

Enclosures
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: January 31, 2006
SUBJECT: C-20055553 Patricia Lynch v. Trinsic Communications, Inc.
TO: Wanda Zeiders

Docket Management DOCUMENT
FROM: Susan Licon, Scheduling Officer FOLDEH

Office of Administrative Law Judge

) On January 30, 2006, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding
will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
in the document folder.

Attachment

pc: ALJ Kandace F. Melillo
Beth Plantz
Case File
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