7 October 2015

PECO--Payment Processing
PO Box 37629
Philadelphia, PA 19101-0629

Attn: Bankruptcy Department

Re: Bill Payment Acct. #29169-66037
— via USPS Certified Mail —

To Whom It May Concern:

I have contacted both the bankruptcy department and billing department on several occasions since July
to have the $137.89 removed from my bill that should have been voided by my 2012 bankruptcy (Case
#12-10821). I am not sure why your company is taking so long to clear this amount which was already
cleared by a Federal bankruptcy court over three years ago, or why I can never speak to an actual
person in your department and instead have to always leave a message, though I suspect PECO
intentionally makes it difficult for customers to clear debts already removed by Federal court order. If
this is the case it is highly unethical and possibly illegal.

In any event, I am paying you today the actual amount I legally owe which is $362.91 by postal money
order, and including this certified letter so that I have positive documentation that I have repeatedly
made PECO aware of my situation and you have made no effort to resolve it, despite being required to
under Federal law, in the event I may need such evidence in a future legal proceeding if PECO attempts
to send the unpaid amount to collections, reports it to the credit bureaus, or shuts off my service.

Mohammed Omar el-Malah

Encl. money order

cc: Michael MacDonald, Esq.
/file



