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TThe Dominion. Peoplés Natural Gas Company

ACCOUNT STATEMENT
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.Ju|912, 2005 .

MARGARET = ELLENBERGER o - :ACCOUNT.NO:
438:NORTH AVE L 4460202944434 o - )
KITTANNING PA 16201-1117 ‘ -SERVICE ADDRESS:| ™. .-« " 4
C : ’ 438 NORTH AVE S e T,
KITTANNING PA16201:1147 % - . i,
Subject Depos:t ‘Warning Letter S b} ;;g .
Wemewewed your-account. -For those: accounts where payments are not made.on ttme RS

we request a- secunty deposit.. ‘Steps like this help'us keep-ourrates as Iow asiwe, can, -

K ‘" .\w ‘,K&
To avoid-a’ deposnt we ask that you please make payments in full by the due date shown w
on- each monthlybill. o L :

A "
L "

1f late payments-continue orif-a.check for, payment is not.accepted by your: bank.ﬁwe may
‘need to request a secunty deposit. it will be equal to 2.0 times your averag e usage. e L

“If you would ike to contact us, please call (800)764-0111 Monday through Ffrgda.yf‘ _; e o
from?OOam through 7:00 p.m. R S

Sincerely, I T

A
|

t
i

.Dominion Peoples| . .~ =~ ¢
Customer Service (
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DOCUMENT ‘ | _' ?§4
F.LDER s

‘' ‘September09, 2005

“+ - . 'MARGARET EELLENBERGER . - - . ACCOUNT:NO:
: ".438 NORTHAVE =~ ' . T 4460202944434 : ' :

~KITTANNING PA 16201-1117 ‘SERVICE ADDRESS:
.- 438 NORTH AVE

"L KITTANNING PA 162011117

iSubject:'?Deposit:'Request: 1 Jlns'tallm"elit ,-_‘N_o Deposit on‘Hand

In our letter of 07-12-2005;-we asked that you maintain your account on a current:basisior -
:we wotlld request a security’ deposn ~Youthavénot done so. We now-require a: depos:t of
-$370.00 o provide 'security equal to.2. 0. t:mes your average usage. We will mc!ude this v
amount-on your next. monthly” bill.- < -

We must: rece:ve this reqmred deposut on or. ‘before the due date .shown on your: next b|II :If '
'we do-not, we will shut-off your service. ‘We do not wish to-inconvenience you We trust '

you will give this- matter your, prompt attentton.

AR =

iIf you pay your-account!balance in: fuII and on time for 12 consecutive months, or if we tum
off your 'service ‘at-your- requestrand close;; your account'with a-final reading,-we will- -apply: |t !
to your-account.- If we: Stop your service:for:nan- payment and close your account.after'10 .
.days because you have not made the. requured payment, we will apply the- -deposit, plus
iinterest, to your-account. You: wul! have: to,pay all charges, pius a new security.deposit, *-
:before.we can restore your.gas service. 'If you have any questions, please call '
(800)764-0111 Monday through Friday from 7:00-a.m..through 7:00 p:m.

Sincerely,

‘Dominion Peoples
Customer Service Center

. Ica289
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