
r TT̂ 'e Dominioii PeopIeŝ  Company 

ACebUNT STATEMENT 

Account Number: 4460202944434 

u 
Ratepayer: Robert and/or Margaret E. Ellenberger 

'>/"v-.'.:'' 

SERVICE 

;:Toy : 
DAYS 

METERI;. 
READING. TYPE^ •CONS' 

BILL 
'. AMT';. 

' ;DUE : 

. DATE , LPC: PAYMENTS 
PAYMENT 

DATE BALANCE COMMENTS. ' .. BUD._ •; ARREARS 

,,12/02)02 

•- • * •. 
vC' :- .'" , < ? , 84.29 -:. ; • . .^w 

i-bi/os/os J ..32 V, . m y E...i 35.6 , 278:98 .•'"01^9/03 . 150.00 "l2/26te :213.'27 '". 

^ o s i / o w ,!;32' ; : : : : 2337 :̂ E:" •• • ,;..̂ 45!CI • t3a7;25 

'•\'- .•.1'.'̂  
.Cr' - : y . • •.. 250.00 .01/27/03 ' . , 350:52 

•• : 
. . . . . - j . . x - 1 • ' IC;!K1.. 

:03/05/63 29 ,:, •. . 27:1
;.0 -E .. ' -.37.3 . 322:85 rbs/st/bs . 350.52 02/24/03 32i2:85 

04/03/03 . : 29 .. 29T;9 ;E. . 26:9 ••• 18^:12 '.04/29/03 
r-* 

. . 322.85 03/25/03 •.. 188:12 

•::;.• .05/05/03 . - . 32 ".. .305:2 E..., ... 1 .̂3 ... 145:01 •05/29/03 .••188.12 .04/3070^ :,: 145.01 ^ 

.06/04/03 , , •30 .. . 307.6 E :2.4 35.^8 omom 150:00 05/27/03 ' '30:19 
; 

2^4/03/03 -,.-62 ^ . 291.9 ' E" , ;. -15.7 -180,19 . -.150.00 Garice! BiNing " . 
' * ' 

;66/b&6~3 : • 30116 U c $.7: • ' 1^9:75 : 07/07/03 \ .."-30.-25 

,"303.9 

'. • ' 
' V 34-18 '07/30/03 

;.••> ' . :. 
: ^ - 3:93 

• ... ': •' "';' 306.5 " ^ .. . .37.21 [M'iimi 
F . " 

mod .07/21/03 -288:86 ; ' -1." ^.^fe*"^ 

. : 6.50 . -282:36 Waifahtyjpee ........ ': 

iWozm V̂X'sosfg tt-E :•• 1: '2-4 : ;;• 35:18 f . . 150.00 ^09/04/03 ';• "r397'i.f8 
;' . -T 

6.50 ' . p . , • p , 1 - < ^ *^ 

.(. j _ . 

: . :-390:68 
v. : i V ^ v ' :. ^ 
Warranty Fee. . ..'i ' 

^1*0/02/03 
* . ' '•i • ' ^ Y-

. ' ,5:8 •..V-69.46 
' -

k l 0/28/03 . t • V . ' 50.00 09/22/03 . -371:22 
:/;V.-".' •'•':' 1 . "', 

... • • - ^ i f ^ 

'<.« •"" • • ~1 
, .:6:5b ' .6.50 

... i w 

.. . - 3 7 l i 2 Wafranty.pee'. • r$gm 
.... .-S'& t̂e 

10/31/63 y ; ':'29 . •' . '330.'l • 15.4 : : - 163 :b 1,1/26/03 "- . '143:50 .'10^4/03 '. . -351.09 ^ "E XHIBIT A' 

..... 

if'" •'•'"? % •-. ' -'• 
TypVCodes:'. . A - Actuai. 

E-Estimate 
" • lA- ln i t ia l^ual ) -
• IE - Initiat (Estimate) 

.FA - Final;(Actuaj)Y C - Customer 
FE - Final (Estimate) AJ r Adjustment 
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trt ie Domiriion Peoples Natural Gas Gompaby 

ACGOUNT STATEMENT 
••r ' :!. ' 

Account Number: 4460202944434 

Service Address: '438;Noftfa:Avfei-;IGtAnnihgi.PA i620i: 

Ratepayer: Robert and/or Margaret E. Ellenberger 

SERVICE 
TO; : DAYS 

METER'. 

READING; tYPE, CONS 
BILL' 
AMT 

DUE 
DATE LPC PAYMENTS 

PAYMENT 
DATE BALANCE COMMENTS BUD . 

B UD 
A R R E A R S ! 

i . . . . . . . . 6.50 ... . I 6.50 -351\09.'Warranty Fee. 

12/03/03 . ;'33 351.8 A . .". . 21.7 : ' . 226.07 12/26/03 ; 203.50 11/19/03 ' -328.52 

:•: •-" 
: 6.50 • . • 6.50 -328.52 Warranty.Fee . .... •i j - ^ i S : 

•'•QV66I04 C -34 • 384:i • E ; \ . 32:3 335:25 01/30/04 193.50 12/26/03 -186:77 

• • • .: .-6.50 . . 6:50 -186.77. Warrahty^Fee . . • - -e-^" 
>: 

, 02/05/04 . .. 3b . 417-6 . 33.5 .371 -.97 03/01/04 193.50 01/29/04 -8.30 

. , . A . y . 6.50 6.50 -8:30 Warranty Fee . . 

.03/05/04 . '29 ... 444.6 . E ' . .. 27.0 .,30'1.92 03/31/04 200.00 03/01/04 93.62 \ 

.' • • ' '. 
.6.50 m i 2 Warranty Fee. 

04/05/04 . '..467.-3 .,.E .". 22.7 256.84 "04/29/04' 193.50 03/19/04 163.46 

. 04/06/04 L.... 479.9 ': .. c: 12.6 \... ,6:50 6.50 163.46 Warranty: Fee ' . 

'•• • ' .05/0^/04 .y .29 ..491.'6 E . 11.7 ... 284:37 " 06/01/04 2.'35 450.18 

•. '• ['".. . '. .6.50 456.68 Warranty Fee 

; 06/64/04 . "3 0 .494.1 ' ..'E .. 2,5 : 39.17 06/30/04 "• 6.62 502:47 

; . ' : ' 
...6:50 : • 508.97 Warranty Fee 

1. -60 .• ...467:3 . E " \ .-26:8 -323.54 185.43 Cancel.Billing.:._ , 

06107/04 '6:,.'63 :r. Y 483,7 ''.•C ';. '.-..16.4 ' ; '266.6I '07/02/6* .::-6:62 385.42 • v.\ • 
t A n i D i i M 

- ter» . 

;;ti' '% 

Type Codes: A - Actual • ; 
E - Estimate 

:IA-Initial (Actual) 
IE - Initial: (Estimate) 

FA - Final (Actual). 
FE - Final (Estimate) 

C -" Customer 
AJ - Adjustment 

2Ops» 



TThe Dominion Peoples Natural Gas Company 
ACCOUNT STATEMENT 

Account Number: 

Service Address: 

4460202944434 

438;North AyeMJCittanningrFA, 16201,. 

Ratepayer: Robert and/or Margaret E. Ellenberger 

'J±LL, •". v ••• • :.:-•.: , ,..,c. :•'. .: 
SERVICE 
L:.JO: ... DAYS 

' [ METER; • 

READING' TY^E '.CONS 
• BILL'.. 

AMT: 
DUE 

/DATE LPC •PAYMENTS 
PAYMENT 

DATE • BALANCE . COMMENTS;, BUD .. 
; ;-BUDS 

ARREARS 

• -
•bT/de/bi 

r 
.f'29 " 1486/1 -•,i--.E 1 

2:4 '37.87 07/30/04 .•2:32 211.10 .06/25/04 214.51 

,'' : ,. • 
V ' 7' l , , -

f - ' "" ,J. . 
r v.-. " 

: ; 6.50 

•• '<.•.*' • • • 
221.01 Warranty'Fee . 

• ̂|••.• " 
? '.iv jir'. 

.08/05/04 ;•; .30 r: : 489:2 A ... . 3.1 .44.56 .08/27/04 ' 1.08 ' 123.05 07/26/04 143:60 

- 6:50 150.10 Warranty Fee 

, 09102/04 28 ^ . 492:2 E 3.0 43.47 09^9/04 . 0.98 . . 52.05 08/27/04 142.50 

.a. • -.- . .. 6.50 . 149.66 Warranty.Fee -1-..':'., 

.10/04/04 .....'32 ... 494.7 . A... .2.5 .,. 37.93 10/26/04 143.50 09/21/04 .43.43 • •- ̂ m* 
7.50 6.50 44.43 $1.00 Dollar Energy & Warranty Fee : :m 

• V . 1 . . 

11/02/04 : 29 : 507:3 E... 12.6 140:56 ,,.11/29/04 68.93 10/26/04 116:06 

6.50 . - 6.50 116.06 Warranty Fee 
? j '• 
- 1 - . 

; 12/04/04 • 32 ;'. . 520:7 , A . ' . 13:4 . 148.79 12^28/04 157.06 11/29/04 107.79 
• f-^'A 

. ' 
. 6:50 • -6.50 107.79 Warranty Fee . .. 

- • ' . - i -V 

i*' - ..Oi/06/65 _ 33 \ 550:4 ": E :.: . .29:7 . •• 323.43 . 02/01/05 .. .. 201 i 9 12/28/04 229.93 

. • \" 
6.50 . 6.50 229.93 Wartahty Fee 

'• -
: 02/67/05 • v. 32 . . 587.7 A • \ 37.3 45 i94 .03/01/05 0:35 200.00 .01/31/05 483.22 

P/ABUD(175)+40ST 
03/07/05'.. 175:00 - moo 

'• •' 
. 6:50 489.72 Warranty:Fee.' . • • x-^. 

1 • • . vf^-
" n v u i n i T 

Type Codes: A - Actual 
E - Estimate 

1A - initial (Actual) 
IE - Initial (Estimate) 

FA ^ Final (Actual) 
FE - Final (Estimate) 

C - Customer 
AJ - Adjustment 'PAGE^OF-5" 



Account Number: 

tv "'' Service ^dd if ess:, . 

4460202944434 Ratepayer: Robert and/or Margaret E. Ellenberger 

m(>:' 
.•a.'. ...... . .;,..•-

SERVICE 

imm DAYS 
...METER;; 

^READING. ^ T Y P E ' XONS 
B I L L . . ; 

A M t , 
DUE 

•DATE;: .LPC 

• ' ; • • 
PAYMENTS. 

PAYMENT 
: DATE, BALANCE _ I . COMMENTS . BUD "ARREARS. V'"'"'-

•£007105 
f '';. • iLi '567:7 ' . A • v.;.; 489.72 ^"^ : A 

%: 

i03/08/05 L:;29 ^ E l ; , :/,..3l(6 :L38^5.41; 04/6i/0!5 , 3.78 ... 225.66 03/03/05 . 653:9:i 

• •: '-
.,' ,175:00 

. . '-. fSsj: 
.^0:00 ¥$••1 I 

i K 

•,. • -'-. -
J":6.5Ci 660.41 >A/arrahty.Fee..; • ' - r 

t l ' . ' . . '•. • 

::04/07/05 .•...30 -1 .. 645:3 ... E'. .. ..26.0 . . 321.28 
. v 

'.05/03/6'5 .... 6.38 , ._ . l ..215.50 ,63/36/65 ';..,:..772:57 :.- , :/V175;o6 .^40.00 

-.: 

• - = :'-
,. •.. :' 6:50 , _ r I* - , , .• .19.50 , - . : . t . i ;.. 75Q.57 WaVra'nty Fee' :^ , , . &:i 

^05/06/05 SiL.li.653:6 ,, 8/3 ,:L:i:i2.'6i 106/61/65 . 7.95 '2^3 Ot bV/20/d5 • j ,657.06 ; ' ,175.00 Ui.-.^^O-OO -
-1. 

,V 

i—l"' • ' ; '- r. 
. ;. •.... 6.50 .1 „657,'66 Warranty Fee' .. ...'. ' " l ' ' 

'i; 
tf 

£06/07/05. 7 . , 47.72 J67/01/65 6.48 ; . . 218.50 , 06/02/05 . , ; 492.76 ..-: ,175.00 
•. ';r4Sf--

. .40:00 I:-?. I 
If 

L ; - ' •" o 

.• . j 1 " ' - ' - v . : ; ; v£ , ...eib - . 6 . 5 0 492.76 Warranty Fee': 
?;= y :•': 

V 

\ 
? 

S5/06/d ;5 ^ i-653l6 .:JE1'. .-. ' ;-3:6 •..'.-47.72 . . 445.04 Caricel Billing;. . 

••1 _> t, 

.v' V 
i; 
t j 

£66/07/05 
• •• ' : * 
L"'32 Z,:c22 . 1 ^ 0.8 L". 20:79 167/13/05 1 ^ . 465:83 •;.;j75.6b 

" : 

v.... _• =,40:00 1 1 
i;d7/b7/65 .Yi'.'SO i J657-.i E-..:' , . .- .2:7 . vxi44:03 • 68/02/05 . ..509:86 

' * 
;-186:00 

•"•tf^SJSf 
5;.;.-;,2'55:00 

' i < 

"./•*• 
.....'::6.5b ; 

.• _ ,.• 
• .-.516.36 Warranty Fee 

\ ' - m.-. 
; 

^08/05/05 
>̂  

u:-29 ij..r::;2:6 
'•'*•••£-• &: 

. , l:.42.81 -;'68/3H/65 ._4:i9 ; ] . . 224.66 . 07/19/05 :.;L.i39;36 Agreement droppediforhon compliance -: 
Z/. ' '-• 

'." -' • j . ' '"L1 

;.v^'6'56 
,i * •-

.345:86 Warranty Fee ' . 

;• '' 1 IwiWiot Ll-29 ''• -^657;i 5f%2:6 ^^42^81 '..i-k- :'L / i : : .303:05 Cancel B i l l ingr : • ' . . . . . ' ;;• -^1 1 
g 

jOS/OS/OS ,1729 .l.:;659.3 • lc.. LL: .2.2 ; ; .> 37.93 109/07/05 346:98 

;.. '.' ': • \ 
"EXHIBIT A" 

| 

TypeiCp^ es:. ; ' 
' • ; ; fr-:1; - ^ 

.A^ActiialJ:-': j 
E'-Estimate/:"" 

lAvlhitialJActCial) 
IE^:lnitiai;(Estj'mate) 

F A - ; F m a r i A ^ i ) & ; ' 
FE - Fihal i'Estimate) • 

: . ;C'^Customer _ •. 
"AJ-"Adjustment >. 

; "PAGE 4 OF 5" 
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Ratepayer: Robert and/or Margaret E. EHehberger 

iSeirî ^Address:' 438 North Aye:, Kittaririiiig, PA 162011 ; 

.vr. ;',v.'Oi' 
ii.'-^'-i-'-' • • 

t• J-".- • .•-

SERVICE 
DAYS 

•METER';: 
rREADING^ -TYPE CONSi 

BILL 
- AMT 

DUE 
DATE.: LPC. 

' . 1 " 
. PAYMENTS. 

PAYMENT 
DATE . BALANCE . .-. ..COMMENTS . BUD 

- :'bUL>>, . 
ARREARS] 

^09/06/.O5 "2.8 ' '45:27 :69/30/b5 . - 6:65 .'.. ie'o.oo .08/30/05 ^ .;i06'30 . - 3 ^ 
1 . ; ; . 

>I£iS56 > * / . - . > . r . ^ . „ : . -
; - . . - [ " ' ,-•",{12:80 Warranty Fee . ^ ^ ' .. -

* \ } ' ' : 

^09/08/05 :i; \- •• 370:00 
1 

482.86' Security Deposit Added •v;-.-"--"^{S3^ 

f0Wi2/O5 
.. .. 

,;- 370 6d 

. •: ̂  -' 
L;.. ,112:80. SecuNty Deposit Gfe'ditie 

dip'/os/bB K I? ,Il85!60 

* • • 
^;.'i297:80_ J^-SecuHty^D'epbsit J,,. 

•J '.V ^ .s .J 
15^-. •-. 4" 

'̂6)65/05 u^Ei j : ; l J 4 3 $ 8 
.... _ 

- • .' ' ' •" '• 
,:,. ̂ i .es 

iS'l: y .: ::>-': :L:v: : i ; ;ifv~ t: 

•. . •• 
-' ^' 

• • . 
h H . .,,,3^8.18 Warranty.Fee 

•a * " 
i-i-:-29 E ..'-i. . .10:6 .....172^0 ".11/29/65 185.05 11/02/6*5 „ .,.335:53 ,,..221:06 .. - . - 92.00 

' j . "'"> ' £6:50 . v 25:55 .v-..'.'3i:6.48 Warranty Fee .'. . 

. % ' ••;. 
....'92:66 1 , ; 408:48 1/4. Security Deposit 

d,:;69^:6 ^iE 1 . . 24:3 386.99 12/30/05 

•- '. •' 
• 316.:55 _il/2M5 '•". : 472.92 • I - . z * ^ / i : : j '^';221-.6b •:k; tossNs 

t • • -''̂  ' . • ' ;' *~ r'-r.-',• '.• 
£^i6;56 1V\13:'45 •^ :^65:97 Warfarity Fe6 v , i ' ' - .> 114 

'• '• z' '•' 
^ 9 2 ^ 0 *,»,. V- : ' ; • . 

' '• " ' , 1 

-rj • 
-- '. ' -'\ r.y \ '. ' .Si ' . . , -

:i-p;557:97,.1/4.:Security.Dep6sit._. Pi 
^ - ; . 1 ' . ' 

"" •.: • Si' ".';>;-'-V.-̂  *"*" '.'T • r 

• 
t - . ^ ' i i ; ^ . - - '''' 

"' ' H . 

*''-••-. -' : w. \ '1 ; 
. , , ' 1 

' . T> • J'--' -If''' • * . , . ; 5 - . ; . ; > . - " f T T i U J L i . ;* 

i ^ ^ ' X ^ ' ' K j 

.* •;" .'*-'̂, "":,v-'> . W.'. • ,"'.7. :

J.?.'5i'-=r?;'i*'"i ,;1i..:i'.
,v..*:;-.J^. ..--.=:.- .."-.v 

"EXHIBIT A 

X 

rV'V ''type'Cbdes: • "AT1 Actual 
• E;-'Estimate-

IA': Initial (Actual)-
"IE - Initial (Estimate) 

FA- Final (Actu ĵ) C-Cus^er^ ; : . •- ; 
FE - Fihaf (Estimate) . AJ - Adjustment •••.' . 
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•July 12, 2005 

vMARGARETE -ELLENBERGER 
"438.'NpRTHAVE 
KITTANNING PA 16201-1117 

Subject: Deposit Warning Letter 

ACCOUNT .NO: 
4460202944434 
SERVICE ADDRESS: 
438 NORTH AVE 
KITTANNING PA 16201-1117 

••'<V 

We ireviewed your account. For those accounts where payments are not made onetime, 
we request a security'deposit. 'Stepslike this help us 'keep-our-rates as low as;We:caa . 

Jo avoid a-deposit, we ask that you .please make payments in full by the due datashown,^, 
on each mpnthly:bill. < • ' : 

If late payments continue or if a check for paymeritis not accepted by your bank.^we may;- . 
need to request a security deposit, ilt will be equal to 2.0 times your average-usage. ' ^ 

If you would like to.contact us, .please call (800)764-011.1 Monday through HridayV -;s5 

from 7:00'a:m'. through 7:00 p.m. 

Sincerely, 

Dominion Peoples 
Customer Service Center . 

•Ica285 

DOCUMENT 

"EXHIBIT B" 

'PAGE 1 O F 1 " 



• 

DOCUMENT 
September 09,2005 

•MARGARET E ELLENBERGER 
438 NORTH AVE 
KITTANNING PA 16201-1117 

ACCOUNT NO: 
4460202944434 
SERVICE ADDRESS: 
438 NORTH AVE 
iKITTANNlNG PA 16201-1117 

Subject: Deposit Request: 1 Installment - No Deposit on Hand 

In our letter of 07-12-2005;;we asked that,you;maintain your account on a currentibasisio'r.v" 
^we would request a security^deposit. Youi have-not done so. We now requirea deposit of 'A •• 
$370 00 to provide security equal to,2.6. times your average usage. We wiH include this V 
amount on your next monthly bill. • 

We must receive this required.deposit on or before the due date shown on your next bill.^If' . : .' 
we do not, we-will shut offspur service. We do not wish to inconvenience you. We trust' 

'If you pay your accountibalance in-full and opitime for 12 consecutive months, or if we turn 
off your service:at your requestfand-c!ose:ybur account with aTmal reading, we .wiil̂ apply ît..' 
to your account'. If we stop your seiyiceiifprinon-payment and close your account after ,10 . 
days because you have not madb the.reqUired^ payment, we will apply the deposit, plus v 
•interest, to your account. You will have toipay all charges.iplus a new security d e p o s i t , . ^ 
:before,we can'restore your .gas'service*. If you have any questions, please call ••• 
(800)764-0111 Monday through Friday .from 7:00 a.m.through 7:00 p:m. • 

Sincerely, 

• . - i ' l ' . - ' • 

Dominion Peoples 
Customer Service Center 

.,lca289 

' ' • - J . l J . ' 1 - . 

"EXHIBIT C 

"PAGE 1 OF 1 " 


