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WITNESSES 

A n i t a A r m s t e a d 

(By Ms. L u t z) 

(By t he J u d g e 
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DIRECT CROSS REDIRECT RECROSS 

COMMONWEALTH REPORTING COMPANY ( 7 1 7 ) 76 1 - 7 1 5 0 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

NUMBER 

(None. 
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PROCEEDINGS 

ADMINISTRATIVE LAW JUDGE ANGELA T. 

JONES: We a r e on t h e r e c o r d . T h i s i s t h e t i m e 

a n d p l a c e f o r t h e m a t t e r o f E l i s h a M i c h e l e J o h n s o n 

v e r s u s PECO E n e r g y Company a t d o c k e t number 

C-20055380. I am A d m i n i s t r a t i v e Law J u d g e A n g e l a 

T. J o n e s a p p o i n t e d by t h e C o m m i s s i o n t o p r e s i d e 

o v e r t h i s m a t t e r . I n o t e t h e a p p e a r a n c e o f Ms. 

L i s a L u t z , E s q u i r e , r e p r e s e n t i n g PECO E n e r g y 

Company i n P h i l a d e l p h i a . I a l s o n o t e t h e h e a r i n g 

n o t i c e d a t e d November 1 , 2005 f o r t h i s m a t t e r 

s t a t i n g t h a t t h e i n i t i a l h e a r i n g was s c h e d u l e d f o r 

t o d a y a t 1:30. I n o t e t h a t t h e r e i s no 

r e p r e s e n t a t i o n o f Ms. J o h n s o n . I a l s o n o t e t h a t 

t h e C o u r t d i d n o t r e c e i v e a n y i n f o r m a t i o n t h a t she 

w o u l d n o t be h e r e . Ms. L u t z , do y o u h a v e a n y 

f u r t h e r i n f o r m a t i o n i n r e f e r e n c e t o Ms. J o h n s o n ? 

MS. LUTZ: Yes, y o u r H o n o r . I 

w o u l d l i k e t o p r e s e n t some b r i e f t e s t i m o n y by Ms. 

A r m s t e a d o f a t t e m p t s t o c o n t a c t Ms. J o h n s o n . 

JUDGE JONES: V e r y w e l l , Ms. 

A r m s t e a d , w o u l d y o u p l e a s e r a i s e y o u r r i g h t h a n d 

so t h a t I c a n s w e a r y o u i n . 

W h e r e u p o n , 

ANITA ARMSTEAD 
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h a v i n g been d u l y sworn, t e s t i f i e d as f o l l o w s : 

JUDGE JONES: Please s t a t e y o u r 

f u l l name s p e l l i n g y o u r l a s t name f o r t h e r e c o r d . 

THE WITNESS: A n i t a A r m s t e a d , 

A-R-M-S-T-E-A-D. 

JUDGE JONES: By whom a r e you 

PECO Energy. 

I n what c a p a c i t y ? 

R e g u l a t o r y a s s e s s o r . 

Ms. L u t z , you may 

e mp1oyed. 

THE WITNESS: 

JUDGE JONES: 

THE WITNESS: 

JUDGE JONES: 

p r o c e e d w i t h y o u r w i t n e s s . 

DIRECT EXAMINATION 

BY MS. LUTZ: 

Q. Thank you, y o u r Honor. Ms. Armstead, how 

l o n g have you been employed by PECO? 

A . 2 7 y e a r s . 

Q. Would you g e n e r a l l y d e s c r i b e y o u r d u t i e s as a 

r e g u l a t o r y a s s e s s o r ? 

A. Yes. P r i m a r i l y I i n v e s t i g a t e and r e s p o n d t o 

b o t h i n f o r m a l and f o r m a l c o m p l a i n t s on b e h a l f o f 

PECO . 

Q. I n t h e c o u r s e o f y o u r employment have you 

r e v i e w e d and became f a m i l i a r w i t h t h e r e c o r d s and 

c o m p l a i n t o f Ms. E l i s h a M i c h e l e Johnson? 
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A. Yes, I have. 

Q. Ms. Armstead, w o u l d you p l e a s e r e v i e w f o r us 

y o u r a t t e m p t s t o c o n t a c t Ms. Johnson c o n c e r n i n g 

t o d a y ' s h e a r i n g ? 

A. Yes. On December 1, 2005 I c a l l e d h e r home 

phone number and I l e f t a message t h e r e was no 

answer. The same day I se n t a l e t t e r i n d i c a t i n g 

t h a t t h e h e a r i n g was t o be h e l d t o d a y and asked 

h e r t o p l e a s e g i v e me a c a l l t o d i s c u s s p o s s i b l e 

s e t t l e m e n t . On December 5 t h I c a l l e d h e r a g a i n 

and l e f t a message. On December 1 4 t h I c a l l e d h er 

a g a i n t h e r e was no answer I l e f t a v o i c e m a i l . I 

c a l l e d h e r work number, b u t I wasn't a b l e t o l e a v e 

a message because i t asked me what d e p a r t m e n t she 

worked i n and I d i d n ' t know, so I c o u l d n ' t g e t h e r 

a t t h a t number. On t h e 1 5 t h I c a l l e d t h e work 

number a g a i n and I ze r o e d o u t and I was a b l e t o 

l e a v e a message f o r h e r . She c a l l e d me back l a t e r 

t h a t day and t o l d me t h a t she wou l d c a l l me once 

she g o t home and I h a v e n ' t h e a r d f r o m her s i n c e 

t h e n . She nev e r c a l l e d me back so I was u n a b l e t o 

r e a c h h e r . 

MS. LUTZ: Thank you. I have no 

f u r t h e r q u e s t i o n s f o r Ms. Armstead. 

CROSS-EXAMINATION 

COMMONWEALTH REPORTING COMPANY (717) 761-7150 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

1 7 

18 

19 

2 0 

21 

2 2 

23 

24 

25 

BY JUDGE JONES: 

Q. Very w e l l . Ms. Armstead, I am s u r e I have 

t h e r i g h t d a t e s i n my n o t e s so bear w i t h me. 

I n i t i a l c o n t a c t was December 1 s t t h a t was by phone 

and a l s o by l e t t e r . 

A . C o r r e c t . 

Q. Then t h e r e was c o n t a c t by phone and t h e no 

one was home? 

A. Yes. 

Q. Then t h e r e i s was c o n t a c t on t h e 5 t h a t t h e 

r e s i d e n t s and you l e f t a message? 

A . C o r r e c t . 

Q. Then t h e r e was a c o n t a c t on what d a t e ? 

A. The 1 4 t h . 

Q. That i s t h e one I d o n ' t have. That was by 

phone and you l e f t a v o i c e m a i l ? 

A. Co r r e c t . 

Q. Then t h e r e was a c o n t a c t on t h e 1 5 t h t h e work 

number. 

A. I l e f t a message f o r h e r . 

Q. You l e f t a message f o r h e r . You z e r o e d o u t . 

A. I ze r o e d o u t and I g o t a l i v e p e r s o n and I 

was a b l e t o ask f o r h e r . 

Q. She c a l l e d you back and you were a b l e t o t a l k 

w i t h t h e c o m p l a i n a n t ? 
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A. R i g h t . She was a t work so she c o u l d n ' t 

d i s c u s s h er f i n a n c e s , so I s u g g e s t e d t h a t she c a l l 

me back and she s a i d she wo u l d c a l l me t h a t 

a f t e r n o o n and I ha v e n ' t h e a r d back f r o m h e r s i n c e 

t h e n . 

Q. I j u s t wanted t o make su r e I was c l e a r . The 

company s e n t a l e t t e r on December 1 s t . Was t h e 

l e t t e r e v e r r e t u r n e d t o t h e company? 

A . No . 

Q. So we can assume t h a t i t was t h e c o r r e c t 

a ddre s s. 

JUDGE JONES: L e t t h e r e c o r d 

r e f l e c t t h a t t h e Commission d i d n o t g e t a r e t u r n 

o f i t s n o t i c e o f h e a r i n g o r my p r e h e a r i n g o r d e r . 

Ms. L u t z , do you have any f u r t h e r t e s t i m o n y f o r 

Ms. Armstead based on t h e q u e s t i o n s I have asked 

her? 

MS. LUTZ: No, I do n o t , y o u r 

Honor. 

JUDGE JONES: Ms. Armste a d , you a r e 

excused. Ms. L u t z , do you have a m o t i o n f o r me t o 

e n t e r t a i n ? 

MS. LUTZ: I would l i k e t o make a 

m o t i o n t o d i s m i s s f o r f a i l u r e t o p r o s e c u t e . 

JUDGE JONES: Very w e l l . I w i l l 
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a d d r e s s t h a t m o t i o n i n a w r i t t e n d e c i s i o n . Do you 

have a n y t h i n g f u r t h e r , Ms. L u t z ? 

MS. LUTZ: N o t h i n g f u r t h e r , t h a n k 

you . 

JUDGE JONES: We a r e a d j o u r n e d . 

(Whereupon, a t 3:34 p.m., t h e 

h e a r i n g was a d j o u r n e d . ) 

C E R T I F I C A T E 

I hereby c e r t i f y , as t h e s t e n o g r a p h i c 

r e p o r t e r , t h a t t h e f o r e g o i n g p r o c e e d i n g s were 

t a k e n s t e n o g r a p h i c a l l y by me, and t h e r e a f t e r 

r e d u c e d t o t y p e w r i t i n g by me o r under my 

d i r e c t i o n ; and t h a t t h i s t r a n s c r i p t i s a t r u e and 

a c c u r a t e r e c o r d t o t h e b e s t o f my a b i l i t y . 
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