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» ® Exelon.

Legal Department Telephone 215.841.5544 . .
Exelon Business Services Company www.exeloncorp.com C om ‘p any
2301 Market Street/ S2341

PO.Box 8699

Philadeiphia, PA 19101-8699

Direct Dval: 215.841.6841

May 16, 2006

James McNulty, Secretary
Pennsylvania Public Utility Commission H E C E ﬂV E D
Commonwealth Keystone Building

400 North Street, Second Floor

Harrisburg, PA 17120 MAY 1 6 2006
Re: Patricia Burns v. PECO Energy Company PA PUBUC uTILITY COMMISSION
PUC Docket No. C-20066253 EEGRETARY'S BUREAY

Dear Mr. McNulty:
Enclosed for filing with the Commission are the following documents and copies in the matter referenced above.

X Answer (original and 3 copies)
Petition (original and 3 copies)

Preliminary Objections (original and 3 copies)
Motion to Dismiss {original and 3 copies)
Reply to Motion/Petition (original and 3 copies)
Exceptions (original and 9 copies)

Reply Exceptions (original and 9 copies)

Brief (original and 9 copies)

Reply Brief (original and 9 copies)

Also enclosed is an extra copy of this letter, which 1 request that you date stamp and return to me in the envelope
provided as proof of filing. I have enclosed a Certificate of Service showing that a copy of the above document was
served on the interested parties,
Very truly yours,

5a A.
Counsel for PECO Energy Compan
LAL/zr

Enc.

SCHEDULING RECOMMENDATION: X CALLOF THE DOCKET ___ NON-CALL OF THE DOCKET

P231197
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PENNSYLVANIA PUBLIC UTILITY COMMISSTGRIC UTILTY COMMISSION

SLORETARY'S BYREAY
PATRICIA BURNS
v. : DOCKET NO. C-20066253
PECO ENERGY COMPANY

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

PECO Energy Company ("PECO Energy"), pursuant to 52 Pa. Code § 5.61, responds to

the Complaint and states:

1. Admitted.
2. Admitted.
3. Admitted.

4. Admitted in part and denied in part. PECO Energy admits when Complainant
applied for service at 1115 Maplecrest Cr., Gladwyne, on or about May, 2005, her credit history
included an unpaid account balance for services rendered from November, 1999 to December,
1899. PECO Energy specifically denies incorrectly billing Complainant a deposit pursuant to 52
Pa. Code § 56.32.

On May 19, 2005, Complainant was charged a security deposit in the amount of
$514.00 in three installments. The first instaliment of $257.00 was billed to the account on June

7, 2005; the remainder of the deposit was subsequently billed in two installments of $128.50.



The Bureau of Consumer Services (“BCS”) rendered a decision on March 29,
2006. The BCS found that PECO Energy was permitted to charge a deposit on Complainant’s

account. A copy of the decision is attached hereto as Exhibit A.

5. This paragraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to confirm or deny this statement.
7. Admitted.

WHEREFORE, PECO Energy Company respectfully requests that your

Honorable Commission dismiss the instant Complaint.

Respectfully Submitted,

(gn A (%vf;’

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;

Fax: 215.568.3389
Lisa.Lutz@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PATRICIA BURNS

v, : DOCKET NO. C-20066253

PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, hereby declare that I am counsel for PECO Energy Company; that as such
I am authorized to make this verification on its behalf; that the facts set forth in the foregoing
Pleading are true to the best of my knowledge, information and belief, and that I make this
verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false statements to

authorities.

Date: May 16, 2006 (%ﬁ 7{/—%

Lisa A. Lutz

R=CeivD
WAY 1 § 2006

BAPUBLIC UTILITY COMaat<210N
SEGRSTARY'S Bn.-al
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Date: 5/4/08 ')

PA. Public Utility Commission 0
Bureau Of Consumer Services
Inbound Closing Report

Case Number: 1909384
Customer Name: PATRICIA BURNS

Address: 1115 MAPLECREST CIRCLE
GLADWYNE PA 19035-1337

Prior Case:

Compliance

Violation{Alleged, Actual, No}: NO

Decision Issued: N
Investigator: SCATTON, DENNIS

Letter Description:

To Restore Service Pay: $0.00
Terms:

Special Budget Amount: $0.00
Final Bill Monthly Payment: $0.00
End Of Month Payment: $0.00

Par Description:

Resolution:

Opened On: 5/26/05

Utility Type:

Company Name: PECO Energy

Total Balance: $317.09

Chap 56/64/0Other:

Oral Written: 0

PUC Decision
Issued Dt:

Decision Recvd Dt: 3/29/06 09:25AM

To Continue Service Pay: $0.00 By:

Regular Budget Amount:
Current Bill Monthly Payment: $0.00

Electric Distributor
Account Number: 500315078036

Balance Date:

Section/Rule:

PUC Case
Closed Dt:

3/29/06

$0.00 Plus Arrears Payment:

$0.00

VERBAL CLOSE. ADV CU THE CO IS ALLOWED TO CHG SEC DEP. ADV SENT FORMAL COMPLAINT FORMS SINCE SHE IS

NOT SATISFIED.

Exhibs 4

Catalog: W\e:\cognostiwricasemgmtpostiCase Managementapps\CM_Reports.cat  Report: Wel\cognostiwncasemgmipostCase Managementlappsy




BEFORE THE D
PENNSYLVANIA PUBLIC UTILITY CO ]S_ﬁ)_\

PATRICIA BURNS
V. : DOCKET NO. C-20066253

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I, Lisa A. Lutz, hereby certify that I have this day served a copy of PECO Energy
Company's Answer in the above matter upon all interested parties by mailing a copy, properly

addressed and postage prepaid to:

PATRICIA BURNS
1115 Maplecrest Cir.
Gladwyne, PA 19035

Dated at Philadelphia, Pennsylvania, May 16, 2006.

C%&K%OZM\K

Lisa A. Lutz

Counsel for PECO Energy Comp
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
Direct Dial: 215.841.6841;
Fax: 215.568.3389
Lisa.Lutz@exeloncorp.com

RzCEIViZD
MAY 1 6 2006

PA PUBLIC UTILITY COMMISSION
{RORGTARY'S BHRARAY



