
Philadelphia Gas Works 
SOO West Montgomery Avenue, Philadelphia, PA 19122 

U Li V>u i J U 

James McNulty, Secretary 
Pennsylvania Public Utility Commission 
Room B-20, North Office Building 
Harrisburg, PA 17105-3265 

Mary M. Chan, Paralegal 
Legal Department 
Direct Dial: (215)684-6830 
Fax: (215)684-6798 
E-mail: marv.chantfflpqwor1<s.cofn 

October 27, 2005 

RECEIVED 
OCT 2 7 2005 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 

RE: Nadine Dupiche vs. PGW. Docket No.: C-20055388 

Dear Secretary McNulty: 

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby 
files the original and three (3) copies of its Answer to the Complaint in the above 
captioned matter. 

If additional information is needed about this matter, please do not hesitate to 
contact me at my direct-dial number above. Thank you for your assistance in this 
matter. 

UMENT 
FOLDER 

Enclosure 

cc: Nadine Dupiche 
Lucille Coleman 

V9 



BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

RECEIVED 
OCT 2 7 2005 

Nadine Dupiche 

PAPUILIC UTILITY COMMISSION 
ilGfliTARY'S 8UREAU 

v. 

Philadelphia Gas Works 

Docket No.: C-20055388 

Answer ofthe Philadelphia Gas Works 

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") 

I answers the 

avers the following: 

hereby answers the Complaint filed in the above captioned matter. PGW hereby 

1. 

2. 

3. 

4. 

DOCUMENT 
FOLDER 

tea 

NOV 01 2005 
Admitted. 

Admitted. 

Admitted. 

(a-b) Denied. PGW denies the averments contained in this paragraph 

concerning the Complainant's bills, and all other averments that are 

conclusions. The Complainant's bills are correct as rendered. The 

Complainant's bills are based upon actual gas usage to 6509 Lebanon 

Avenue, Philadelphia, PA (Service Address). PGW records indicate that 

the Complainant's gas service was terminated due to non-payment. The 

current arrears on the Complainant's gas account are $4,226.54 as shown 

on the statement of accounts which is attached hereto as Exhibit "A". 

Pursuant to the Bureau of Consumer Services ("BCS") decision dated 

August 10, 2005, the Complainant must pay $1,639.81 to restore services. 

The BCS also ordered the Complainant to pay $178 in budget bill plus $54 

towards the arrears a month. A copy of the BCS decision is attached 

hereto as Exhibit "B". 



5. Denied. The averments in Paragraph 5 ofthe Complaint are requests for 

relief to which no response is required. PGW therefore denies the 

averments in this paragraph. 

6. Admitted. 

7. Admitted. 

Wherefore, PGW respectfully requests that this Commission find against 

the Complainant. PGW requests that, the Commission enter an Interim Order 

directing the Complainant to make payment of the current bill during the 

pendency ofthe hearing in this matter. PGW further requests that the Interim 

Order directing payment authorize PGW to terminate service if the Complainant 

fails to comply with that Interim Order. 

Respectfully submitted, 

October 27 2005 

Laureto Farinas, Esquire 
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122 
(215)684-6982 



EXfflBIT A 

RECEIVED 
OCT 2 7 ZOOS 

PA PUBUC UTILITY COMMISSION 
SECRETARY'S BUREAU 



HISTORY REQUEST REPORT FOR ACCOUNT* 6114217850 AND SA # 9961435053 AS OF 
10/24/2005 
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[Name: GUERR1ER, JOEL ~ jAddress: 6509 LEBANON AVE/PHILA.PA 
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08/10/1999 09/10/1999 R 3383 $762.94 22 1831338 
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|Account#: 6114217850 | ISA #: 9961435053 I iBill Cycle: 12 | lRate Class: GS I iPhone #: 8775754(215) 
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|Account #: 6 2 2 j ^ Z ? ^ - 7 " I l |SA#: 9961435053 j |Bill Cycle: 12 j [RateClassj jS | [Phone #: 8775754(215) 

jName: GUERRIER, JOEL j |Address: 6509 LEBANON AVE/PHlLA.PA 

'" |PayAgreement I n d i c a t o r ^ J 1 | H g s l ^ a y _ ^ ° ' c a , I 0 r j _ J i ^ . ^ 3 ™ 5 ! 5 j 

[Blocker Start Date: 20050812 [ [Blocker End Date: 20071007 j [Meter#M83133B J 
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04/13/2004 
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9072 $772.18 192 1831338 

9220 $979.38 148 1831338 

9283 $1,186.58 63 1831338 

9310 $1,393.78 27 1831338 

9338 $1,600.98 28 1831338 

9361 $4,257.77 23 1831338 

9386 $4,226.54 25 1831338 



RECEIVED 
EXfflBIT B 0 C T 2 7 2 0 0 5 

PA PUBLIC UTILITY COMMISSION 
SEGRSTARVfi BUflSAU 



Page 1 of 5 

<?xml version="1.0" ?> 
<Cases xmlns="x-

sc t i ema :h t tp : / / pucks i . s ta te .pa . us /Da ta Ex /Schema/C los ingDa taSend .xd 
<Nbr0fCases>5</Nbr0fCases> 
<FileType>CLOSING</FileType> 
<CreatedDateTime>8/10/2005 12:50:12 PM</CreatedDateTime> 
<PUCAddress>P O Box 3 2 6 5 , Har r i sburg , PA 17105</PUCAddress> 

- <Case> 
<CaseNbr>1837634</CaseNbr> 
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName> 
<CompanyCode>0766</CompanyCode> 
<CompanyType>GAS TRANSPORTER</CompanyType> 

- <Customer> 
<CustomerFirstName>NADINE</CustomerFirstName> 
<CustomerLastName>DUPICHE</CustomerLastName> 
<AccountNumber>6114217850</AccountNumber> 

- <CustomerServAddress> 
<ServAddressl>6509 LEBANON AVE</ServAddressl> 
<ServCity>PHILADELPHIA</ServCity> 
<ServState>PA</ServState> 
<ServZip5>19151</ServZip5> 
<ServZip4>3119</ServZip4> 

</CustomerServAddress> 
</Customer> 

-<DecisionIssue>Y</DecisionIssue> 
<\/iolation>ACTUAL</Violation> 
<Chapter>56</Chapter> 
<SectionRule>.163(l)</SectionRule> 
<TotalBalance>4632.59</TotalBalance> 
<DateClosed>2005-08-10</DateClosed> 

<Resolution>TO HAVE SERVICE RESTORED, MS. DUPICHE MUST APPLY FOR 
SERVICE AND PAY $ 1 , 6 3 9 . 8 1 (THIS INCLUDES $1 ,335 .58 CRP CATCH-UP, 
$123.23 RECONNECT FEE, AND $178 .00 SECURITY DEPOSIT). I F MS. 
DUPICHE I S ELIGIBLE FOR CRP, THE SECURITY DEPOSIT W I L L BE 
WAIVED. MS. DUPICHE I S RESPONSIBLE FOR THE BILL AS SHE HAS 
RESIDED AT THE PROPERTY. AFTER RESTORATION, PAY BUDGET + 54 . 
WAIVE LPCS. CITE FOR LATE REPORT: 56.163(1) .</Resolut ion> 

<BalanceDate>2005-07-18</BalanceDate> 
<ServiceRestoredPay> 1639.81</ServiceRestored Pay > 
<SpecialBudgetAmount>232.00</SpecialBudgetAmount> 
<RegularBudgetAmount>178.00</RegularBudgetAmount> 
<ArrearsPaymentPlus>54.00</ArrearsPaymentPlus> 
<LetterDescription>RESTORE AMT + BDGT BILL & DPST & RC FEE, NO LPCS & 

REFER TO CAP</LetterDescription> 
<HeadDate>2005-08- l l< /HeadDate> 

- <OtherInfo> 
<BCSInvestigatorFName>PAT</BCSInvestigatorFName> 
<BCSInvestigatorLName>MITZEL</BCSInvestigatorLName> 
<NbrOfTimeSend>l</NbrOfTimeSend> 
<NbrOffimeFaxed>0</NbrOfTimeFaxed> 
<PUCFax FaxAreaCode= ! ,717">7876641</PUCFax> 

</OtherInfo> 

file://C:\WINNT\Temporary%20Intemet%20Files\OLK56\PGW_CL_08102005_125012.... 08/10/2005 



VERIFICATION 

I, Laureto Farinas, hereby declare that I am counsel to the Philadelphia 

Gas Works; that, as such, I am authorized to make this verification on its behalf: 

that the facts set forth in the foregoing Answer are true to the best of my 

knowledge, information and belief, and that I expect to be able to prove these at 

a hearing held in this matter. I make this verification subject to the penalties of 

18. Pa. C.S. §4904, pertaining to false statements to authorities. 

Date: October 27, 2005 
Laureto Farinas, Esquire 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY THAT I HAVE THIS DAY SERVED A TRUE COPY 

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED 

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF §1.54 

(RELATING TO SERVICE BY A PARTICIPANT). 

Service List: 

For Complainant: 

Nadine Dupiche 
6509 Lebanon Avenue 
Philadelphia, PA 19151 

RECEIVED 
OCT 2 7 2005 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

October 27, 2005 

r§to Farinas, Esquire 
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122 
(215) 684-6982 


