
238 Johnston Road 
Pittsburgh, PA 15241 

* LARRY RCRAYNE 
Attorney at Law 

lcravne@adelphia,net 
(412)425-4029 (m) 
(412)831-5462 (h) 

December 2, 2005 
n 

James J. McNulty, Secretary 
Pennsylvania Public Utility Connmssion 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Carol Cooksey v. UGI Utilities, Inc. 
Complaint Docket No. C-20055407 

Dear Mr. McNulty: 

J 

RECEIVED 
DEC 0 2 '2005 

PA PUBLIC UTILITY COMMISSION 

Enclosed are an original and four copies of UGI Utilities, Inc's Answer to the referenced Formal 
Complaint. Please file the origmal and three copies of the Answer and return a date-stamped 
copy to me in the envelope provided for your convenience. A copy of the document has been 
served on the complainant. 

MENT 

LanyRTCrayne 

enclosure 

cc: Carol Cooksey 
1540^5* Street 
Harrisburg, PA 17102 



Commonwealth of Pennsylvania 

Before the Pennsylvania Public Utility Commission 

In the Matter of: 

Carol Cooksey 

Complainant, 

VS. 
UGI Utilities, Inc. 

Respondent. 

RECEIVED 
DEC 0 2 '2005 

PA PUBUC UTILITY COMMISSION 
SEGRl-TARY'S BUREAU 

Complaint Docket 
No. C-20055407 

follows: 

Answer To Formal Complaint 

And Now comes Respondent, UGI Utilities, Inc. (UGI), and states and avers as 

1. Admitted. 

2. Admitted. 

3. Admitted. 

DOCUMENT 
DEC 1 4 2005 

4.A. Admitted Complainant has averred she would like payment agreement. 

4. B Admitted Complainant has averred she would like "an affordable payment 
arrangement." UGI avers that Complainant entered into a payment agreement on April 22, 2005, 
which payment agreement Complainant subsequently dishonored. Complainant has alleged no 
change in income. Therefore, Complainant is not entitled to another payment agreement. 

5. Paragraph 5. is a prayer for relief; therefore, no answer is required. 

6. No answer required. 

7. Admitted. 



Request For Telephonic Hearing 

UGI hereby requests that any hearings to be scheduled in this proceeding be conducted 
telephonically. 

Respectfully submitted, 

UGI, Utilities, Inc. 



• 

VERFICATION 

I , Peter G. Terranova, Vice President - Operations, UGI Utilities, Inc., hereby 

state that the facts set forth above are true and correct to the best of my knowledge, 

information and belief, and that I expect to be able to prove the same at a hearing held in 

this matter. I understand that the statements herein are made subject to the penalties of 

18 Pa. C.S. §4904 (relating to unsworn falsification to authorities). 

Peter G. Terranova Date 



Certificate of Service 

I hereby certify that I have this day served a true and correct copy of the foregoing 

document upon the participant, listed below, in accordance with the requirements of Sec. 1.54 

(relating to service by a participant). 

Carol Cooksey 
1540 N. Street 
Harrisburg, PA 17102 

Dated this day of 

Pittsburgh, PA 15241 

2005 

RECEIVED 
OEC 0 2 ZOOS 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Counsel for 
UGI Utilities, Inc. 


