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Haorace P. Payne, Jr.
Senior Counsel

Daminion Resources Services, Inc.
625 Liberry Avenue, Pitshurgh, PA 15222
Phone: 412-497-0889, Fax: 412-497-6838

E-mail: Horace_P. _Payne@dom.com

October 25, 2005

CERTIFIED MAIL
James J. McNulty, Secretary
Pennsylvania Public Utility-Commission

%Sﬂi]:gir;,zgi 17105-3265 D GCUME NT
FOLDER

Re: Margaret E. Ellenberger v. The Peoples Natural Gas Company
at Docket No. C-20055364

Degr Secretary McNulty:

On behalf of The Peoples Natural Gas Company, enclosed please find an original and
three (3) copies of its Answer filed in the above-referenced matter.

If you have any questions or concerns regarding this matter, please do not hesitate to

contact me.
Very truly yours,
/
Enclosures

cc: Margaret E. Ellenberger, 438 North Avenue, Kittanning, PA 16201 R ECE’VE D

Terry Richey — Dominion Tower e
0CT 2 5 2008
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COMMONWEALTH OF PENNSYLVANIA
BEFORE
THE PUBLIC UTILITY COMMISSION

Margaret E. Ellenberger ) Complaint Docket
V. ) No. C-20055364
The Peoples Natural Gas Company ) 2005
ANSWER OF FOLDEH
THE PEOPLES NATURAL GAS COMPANY
d/b/a DOMINION PEOPLES
1. Admitted.
2. The Peoples Natural Gas Company d/b/a Dominion People
625 Liberty Avenue
Pittsburgh, PA 15222-3197
Horace P. Payne, Ir., Counsel for The Peoples Natural Gas Company
3. Admitted.
4, Under 66 Pa. C.S.A. § 1404 (a)(2), Dominion Peoples is permitted to

render a security deposit on an open customer account if an unsatisfactory
payment history has been determined. A security deposit warning letter is
generated prior to assessing the security deposit if a customer has paid late
or has missed a monthly payment. The security deposit waming letter is
intended to provide customers with advance notice so that future payments
are sent n on time, thus avoiding being assessed a deposit. The purpose
of a security deposit is to help reduce the company’s loss on unpaid bills,
thereby keeping rates as low as possible.

In regard to the determination of a security deposit on Complainant’s
account, the deposit assessed was based on the credit guidelines outlined
in Dominion Peopies’ tariff as follows:

A utility may require an existing ratepayer to post a deposit to

reestablish credit whenever a ratepayer has been delinquent in the
payment of any two consecutive bills or three or more bills within

the preceding twelve months. The company will refund or apply

the deposit to the ratepayer’s account, plus accruedgnterest after

the ratepayer has paid bills for service for 12 conscﬁg yE D
without having paid after the due date on more than two occasion

and without having service terminated or currently bei

delinquent. : YPROET 2 5 2005
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As indicated on the attached Dominion Peoples Statement of Account
(“Exhibit A”), Complainant has failed to consistently make monthly
payments in a timely fashion. Complainant was issued a Security Deposit
Warning Letter on July 12, 2005 (“Exhibit B”) and failed to pay the
outstanding balance due despite the warning. Complainant’s account was
assessed a security deposit of $370.00 on September 8, 2005.

5. Complainant has failed to state in her claim that there have been any

violations of any statutes by Dominion Peoples. Therefore, Dominion
Peoples respectfully requests that this complaint be dismissed.

6. Unknown to Respondent.

7. Admitted.

Respectfully submitted,

% - | G 1
Horace P. Payne, Jr
Counsel for -
The Peoples Natural Gas Company
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July 12, 2005

MARGARET E ELLENBERGER
438 NORTH AVE
KITTANNING PA 16201-1117

Subject: Deposit Warning Letter

ACCOUNT NO:
4460202944434

SERVICE ADDRESS:

438 NORTH AVE
KITTANNING PA 16201-1117

We reviewed your account. For those accounts where payments are not made on time,
we request a security deposit. Steps like this help us keep our rates as low as we can.

To avoid a deposit, we ask that you please make payments in full by the due date shown

on each monthly bill.

If late payments continue or if a check for payment is not accepted by your bank, we may
need o request a security deposit. It will be equal to 2.0 times your average usage.

If you would like to contact us, please call (800)764-0111 Monday through Friday

from 7:00 a.m. through 7:00 p.m.

lca285s

Sincerely,

Dominion Peoples
Customer Service Center

«EXRIBIT B”

“PAGE 1 OF 17



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )

ALLEGHENY COUNTY ; >

Susan G. George, being duly sworn or affirmed according to law, deposes and says that she is
Assistant Secretary of The Peoples Natural Gas Company d/b/a Dominion Peoples; that she is
authorized to and does make this verification for it; that the facts set forth above are true and
correct to the best of her knowledge, information and belief; and that she expects the said The

Peoples Natural Gas Company d/b/a Dominion Peoples to be able to prove the same at the

heaning hereof.

Susan G. George

Sworn and subscribed before me this

ﬁﬁday of W , 2005.
N N

/ Notary Public

Barbara A Mason, Notary
- T Pubiie
Chy OF Pltsturgh, Afegheny Qouory
Ay Commission Expres Feb, 18, 2005

,
Neerther, Pennsyvanta Assoctation OF N




CERTIFICATION OF SERVICE

I hereby certify that I have served a copy of the foregoing upon each party to this

proceeding.

Done at Pittsburgh, Pennsylvania, thls% Wﬂ‘—) , 2005.

Yo

Horace P. Payn
Counsel for
The Peoples Natural Gas Company
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