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James J. McNulty

Secretary

Pennsylvania Public Utility Commission
Keystone Building

P.O. Box 3265

Harrisburg, PA 17105-3265

Re: James E. Dean v. Equitable Gas Co.

225 North Shore Drive
Pittsburgh, PA 15212-5881
www._eql.com

TEL 412.385-3202

\ . FAX 412.385.3155
_‘\ U U \Jj\l lJ DANIEL L. FRUTCHEY

Senior V.P. and General Counsel

November 1, 2005
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Docket No. C-20055404

Dear Mr. McNulty:

Enclosed please find one (1) original and three (3) copies of Equitable Gas Company's Answer to the
above-captioned Complaint. Kindly time-stamp and return the enclosed coversheet to the undersigned for

proof of filing. Thank you.

DOCUMENT
FOLDER

enc/

cc: James E. Dean
3451 Sirius Street
Pittsburgh PA 15214

A Division of EQUITABLE RESOURCES™

Yours very truly,
EQUITABLE GAS COMPANY

(o o

Daniel L. Frutchey
Senior Vice President and General Counsel
Pa. State Bar ID # 69074



JAMES E. DEAN,,

Complainant,

VS,

EQUITABLE GAS COMPANY,

Respondent.

BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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Complaint Docket b
No. C-20055404

Type of Pleading:
ANSWER

Submitted on behalf of
Respondent,

Equitable Gas Company

Counsel of Record for this party:
Daniel L. Fruichey, Esquire

Pa. 1 D. No. 69074
225 North Shore Drive

Pittsburgh, PA 15212
(412) 395-3202
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JAMES E. DEAN, )
)
)
Complainant, }
) Complaint Docket
vS. ) No. C-20055404
)
EQUITABLE GAS COMPANY,

N DOCUMENT
| POLDER

ANSWER
TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

NOV 9 2003

AND NOW, comes the Respondent, Equitable Gas Company ("Equitable"), by and through its

attorney, Daniel L. Frutchey, Esquire, and sets forth the following Answer to the formal Complaint filed by
Complainant in the above-captioned case:

The averments of Paragraphs 1 through 3 of the Complaint are admitted.
2.

The averments of Paragraphs 4 and 5 are denied and strict proof is demanded in any hearing
to be held on this matter.

By way of further response, the Complainant is the ratepayer of record at 3451 Sirius Street,
Pittsburgh PA 15214 since March 16, 1994. The Complainant filed an informal complaint on August 23,

2005 regarding payment arrangements. The BCS issued a decision on September 21, 2003, which orders the
Complainant to pay $376.00 (monthly budget amount of $341.00 plus $35.00 monthly) beginning November,
2005. The balance is $2,013.42. The BCS decision was based on the Complainant living along and earning
$996 a month from wages, which is 33% of the federal poverty level. The BCS decision to pay $35.00 a
month on the delinquent balance would require almost 60 months to retire that amount. The Complainant
writes in his formal complaint that his income is $996.00 twice a month or $1,992.00 a month. This is 245%
of the federal poverty level. Therefore, the Complainant is over income for EAP and he is on the lowest

payment plan possible under Chapter 14. Our position is that the Complainant should honor the BCS



decision. The Complainant called our Call Center on October 19, 2005 and our customer service

representative advised him that we accepted the BCS payment plan amount.

WHEREFORE, the Respondent, Equitable Gas Company. respectfully requests that the

subject Complaint be dismissed.
Respectfully submitted,

EQUITABLE GAS COMPANY,
a division of Equitable Resources, Inc.

e

DANIEL L. FRUTCHEY, ESQUIRE
225 North Shore Drive
Pittsburgh, PA 15212

Date: November 1, 2005 {412)395-3202




VERIFICATION

I, JEFF MITCHELL, hereby state that | am authorized to make this verification on behalf of Equitable
Gas Company, a division of Equitable Resources, Inc., being the holder of the office of Director — Credit and
Collections, and that the facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that [ expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subject to the penalties of 18 Pa. C. S. §4904

(relating to unsworn falsifications to authorities).

Date: November 1, 2005 / /(MM

ITCHELL




CERTIFICATE OF SERVICE

I. Daniel L. Frutchey, Esquire, hereby certify that on November 1, 2005, a correct copy of the

foregoing Answer was served on the Complainant at the address listed below, by first class U.S. Mail, postage

prepaid, in accordance with the requirements of Section 1.54 (relating to service by a participant):

James E. Dean
3451 Sirius Street
Pittsburgh, PA 15214

/RN

Daniel L. Frutchey, Esquire
225 North Shore Drive
Pittsburgh, PA 15212
(412) 395-3202

Counsel for Equitable Gas Company,
a division of Equitable Resources, Inc.
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