October 22, 2015

Secretary

PA Public Utility Commission
400 North Street
Harrisburg, PA 17100

Dear Secretary:

I have mailed a formal complaint against Duquesne Light Company to the PUC. | have been assigned
dacket number C-2015-2504152; but, as of yet, have not received any carrespondence regarding a
hearing date. | want to request a hearing via telephone, since my Multiple Sclerosis has progressed to,
not only being confined to an electric wheelchair, but having an extreme spasm {muscle behind my right
knee} not allowing my right leg to bend to get into the passenger side of my van.

1 am also enclosing a photocopy of the Total supplier basic service charges (which are $75.90 - page 4)
and the DLC Basic Service Charge ($74.95 - page 3).

*Please note it states on my luly 1, 2015, the Budget Amount Due is $0.00. (I have also enclosed a
photacopy of that hill.)

| am only interested in a low budget amount, or a payment arrangement.

Please help me with the Dugquesne Light confusion and misrepresentation on their part. | have recorded
proof of a false statement by a Duquesne Light “investigator” assigned to the case when she found out
that | had filed a formal complaint with the PUC against Duquesne Light. | also have a recorded
statement by Great American Power that their charge was for generation and transmission, and they
have nothing to do with budget billing. | also have a recorded statement from NRG saying they charge
for generation and transmission, and | pay the KiloWatts used; that is precisely what the lady from Great
American Power said.

Honorable Secretary, please help arrange a telephonic hearing. And, if my budget amount is more than
S$60/manth, | need a payment arrangement with Duguesne Light.

Respectfully submitted,

Anastasia Stratigos 2 Y

- RECEIVED

412-341-0797 0CT 2 2 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU



G@ Duquesne Light*

Our Energy... Your Pawer~
www.duguesnelight.com
412-363-7100

Customer Name and Service Address:

ANASTASIA STRATIG
1410 KEY AVE
PITTESBURGH. PA 15216-2104

BILL. ID: 585240980273

f Account Number: 5882450000
ﬁlate: RS-Fesidential Service
; Date Prepared: 06/16/15
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Next Scheduled Meter Reading Date: tuly B, 2015

H ties !
Meter Read infarmation for Meter Mumibar: G76271810  Amount of Last Bil ¢ R3S $1 :,9 e f
Prasent; N9 2015 - Actual  9028.4g00  [Payment(s) Received as of J8/037 . rand E
Prior: May 10. 2015 - Actual 8967.2300  [rota) Amount Owed From Your Last Bill 124,23,
Difference 62.1300 . ) !
Your Meter Multiplier X 12 Current Billing information
tal kWh Used 745.5600 : .

Tota Tese 5 DI.C Basic Service Charges {see page 3} 354.641]
Electric Usage: !
Camparing Your Usage  Igypplier Basic Service Charges (see page 4) 949,13

Sun 14 Jun 15
Avg. [oWh Per Day 2 25 ITOTAL ACCOUNT BALANCE PAYABLE TO DLC  §125.00

Avg. Temperature {F) 1) 56

KWh YTD Usage {(kWh) 2816 3808

BB ~rior 12 Months

Priar Billing infermation

TACTUAL METER READING BILL

For more infarmation see www. duguesnelighl.com.

Give to Doilar énergy Fund to help peaple without heat or light.
Make a monthly pledge at www.duquesnelight.com or send 4

check to Duquesne Light Hardship Fund Donatians, 411
Seventh Avenue MD 15-1, Pittsburgh. PA 15219, Your gift is

Please raturn this portion with your payment.
Make payment payable w Duguesne Light Campary.

PLEASE PAY THIS AMOUNT BY JUL 1, 2015

Accaunt Number
5832450000

Make account changas

ANASTAZIR STRATIGOS
1410 KEY AVE

PITTSBURGH. PA 15216-2104

3BBZ450000¢2
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» Average Morthly Usage far the past 12 months is 587 kiwh. R EL t j_ v E D E

« Total Annual Usage for the past 12 months is 7170 kwh. ]
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| OCT 22 2015 |

PA PUBLIC UTILITY COMMISSION ;

SECRETARY'S BUREAU ]

i

Estimated Gross Estimated PA Late Cha e After ) Budget f

Receipts Tax State Taxes ' iy 1. 3015 Payment Due ] mAmoun?Due .

$6.12 $7.06 L 1.25% | July1.2015 sg00 - l

Please enclose check facing farward,

50.00

or pledge (o the Dollar Energy Fund on the back-check box,

UESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PQ BOX 67
PITTSBURGH. PA 15267-0001
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Customer Narme and Service Address: [ , .
' Account Number: 5882450000

‘9: Duquesne Light: ANASTASIA STRATIGOS

Qur Energy...Your Powerw 1410 KEY AVE | Rate: RS-Residential Service
. 'SRy 3216-2104
www.duguesnelight.com FITTSBURGH, PA 15216-21¢ [Ete Prepared: 08/11/15
412-393-7100 BILL 1D: 588242372254 — =
Bag

Suppli ha: ral-&:Supplierintormatio
NRG RETAIL SOLUTIONS Supplier Agreement ID; 5682450410
Current Chaigas i c , o i
Generation-Trans  458.3600KWh@ 6.5900¢  30.07 ;“;‘O‘f ’::éﬁj‘ih‘s?‘-” TIONS : 0711/35 - Q7124113
Total Current‘ Charges __§30.07 HOUSTON, TX 77002-6329
Suppler Basic Service Charges $30.07
Far guestions regarding the supplier porian of your biil, cas Feliant -
I' GREAT AMERICAN POWER 1NF;§37 ;g;Pje_}sgdential - 1-877-297-3755. tor Commereial -
Current Charges B77-297-3780.
Total Current Charges $45.83 5055 cherokee Street, St 207
! Supplier Baslc Service Charges $45.83 Hannesaw, GA 30144
l
H
U S SO - T oo (Eor questicns regargling the suoplier portiva.sfyour bill.cal Craat..
"Total $uppiier Basic Sarvice Charges 375.90 Afnefic;n Po'\’ver:‘at 1-677-21 5~4F;‘40.

e Generation/Supply prices and charges are set by the aelectric ganeration supplier you have chosen,

e The Public Utifity Commission regulates distribution prices and senvices.
» The Federal Energy Regulatery Commission raguiates transmission prices and senvices,

< Shacial Charges -

on-Basi

Current'y you are not subscribing to any Non-Easic Services.




Q’ Duquesne Light®

I

Customer Mame and Service Address:

Account Number: 5882450000

@www duguesnelight.com

We have reviewed your prior electric usage and adjusted
your budgst amount. This adjustment wiit change the
budget amount you pay each menth. We will continue o
review your usage at least evaery four months.

Thank you for participating in the bucget plan. We will
review your priar electric usage at least avery four months

-1 and adjust the budget amount to reflect any changes.
Any adjustments will change the budget amount you pay

each maonth.

Flease visit our website www.duguasnelight.com to sign
up tor electricheck, and to learn abeut other convenient
payment options.

The Price to Compare Tor your raté Class is 7,98
cenis’kwh. It will change every June and Decearmber. For
miore information & supplier offers visit
www.PAPowerSwitch.com and www .oca.state.pa.us.

|
9 ANASTASIA STRATIGOS - : —
Our Ensrgy.. Your Fowers 1510 KEY AVE Rate: RS-Residential Service !
““NIN-quUESneﬁght-Com piTTSEURGH. pA !52“6"21 th Date Prepared \38/!'. 1‘,1 S |
412-362-7100 BiLL ID: 588242372254 '
Page 3
].Qi{gygsn:e Light Coripany Information Duquesne Light Company Basic Service Charges JI
Duguesne Light's WATT CHOICES offers energy Current Charges |
efficiency proegrams o help custormners save money Dy Custorner Charge 12.96 |
consanving energy and raducing demand. To participate Distribution  1121.3200 kWh® 5.525200¢ £2.01 l
or to learn more about these programs, visit Pennsylvania Tax Adjustment 0.02 |
wwvr wattchoices.com or call 1-888-WATTLEY. Total Current Charges 574.95
. ., PR Ll
tneed te reach us? Call (412) 393-71380 or on the web DLC Basic Service Charges $74.05




— GERTIFIED MAIL. emrei¥les

Anastasia Stratigos PA L

1410 Key Avenue | oy .
Pittsburgh, PA 15216 7 . 22 OTT 15
PM 57
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Secretary

PA Public Utility Commission
400 North Street

&rrisburg, PA 236 | 7130
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