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November 2, 2015

Commonwealth of Pennsylvania R E C t .ﬁ. \/ t D
PA Public Utility Commission

Secretary of the Pennsylvania Public Utility Commission NOV - 2 2015
P. O. Box 3265
Harrisburg PA 17105-3265 PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU
Re: F-2015-2507361/ Eileen Hennings

Dear Secretary. Chiavetta,

American Power & Gas has contacted this customer and we have been able to come up
with a satisfactory resolution to both parties involved.

Please, find enclosed Ms. Henning’s Certificate of Satisfaction.

At this point, we consider this matter closed.

If you have any questions or require further assistance, feel free to contact me directly.

ucia{/;}ustin
Director of Quality Control
Americalm Power &Gas
7271@-0599
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October 26, 2015

RECEIVED
American Power & Gas

411 Cleveland St #299 NOV 22015

Clearwater FLL 33755
o8 PUBLIC UTILITY COMMISSION

Re: F-2015-2507361/Eileen Hennings SECRETARY'S BUREAU

Dear Sir or Madam,

This letter confirms that American Power & Gas has resolved this complaint to my
satisfaction.

American Power & Gas has refunded my electric PP&L account # 3925025059.

The refund amount is $573.89. This refund covers my electric charges from 09/05/2014
through 02/04/2015.

This complaint is settled.

This is True.

Eileen Hennings

2574 Mountain Rd
Stroudsburg PA 18360

M% F \\mfa O S
Signature Written Name

A0\

Date
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