
BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Marissela Puello					:
							:
	v.						:		F-2015-2472620
							:
PPL Electric Utilities Corporation			:



ORDER


		On March 18, 2015, the Complainant, Marissela Puello, filed a formal complaint against PPL Electric Utilities Corporation (PPL).  The complaint involves an allegation that PPL improperly transferred an outstanding balance for electric service to Ms. Puello’s account.  On September 29, 2015, PPL filed its answer to the complaint.  It averred in its answer that the transfer was proper and that Ms. Puello failed to provide necessary documentation as part of a fraud packet submission to reverse the transfer.     

By Telephonic Hearing Notice dated October 5, 2015, the Commission scheduled an initial telephonic hearing in this proceeding for Thursday, November 12, 2015, and assigned the matter to me.  Subsequently, on October 7, 2015, I issued to the parties a Prehearing Order in which I set forth certain procedural requirements applicable to the hearing.  One of the procedures required that if either party requested a hearing continuance, they must first contact the other party to determine whether or not there is agreement to the change.

By letter dated November 6, 2015, I was contacted by Kimberly G. Krupka, Esquire, who is counsel for PPL in this proceeding, with a request for a continuance of the November 12, 2015 hearing.  Ms. Krupka indicated in her letter that she called Ms. Puello to discuss the request, but that Ms. Puello “admonished me for calling her and hung up on me.”  Accordingly, despite making an attempt, as required in the October 7, 2015 Prehearing Order, Ms. Krupka was unable to determine Ms. Puello’s position on the continuance request.

By way of explanation for the request, Ms. Krupka stated that she was recently attached for a two-week trial term in Luzerne County commencing on November 9, 2015.  She further stated that her case will be the first called and is expected to last six (6) days.  Accordingly, she is requesting that the hearing be rescheduled to a later date.  

I find the reason offered by Ms. Krupka for her request to be reasonable.  She is faced with an unavoidable situation over which she has no control.  Further, although we do not know if Ms. Puello would agree with the request, neither do we know if she would oppose the request because she refused to talk to My Krupka.  Therefore, I will grant the request.

In an effort to reschedule the hearing for a date that is acceptable to both parties, I will direct PPL and Ms. Puello to provide to me no later than Friday, November 20, 2015, either in writing or by telephone, any dates during the months of December 2015 and January 2016 on which they are not available for a hearing.  Upon my receipt of this information from the parties, I will arrange to have the hearing rescheduled to a mutually-acceptable date.  My contact information is:  Steven K. Haas, Office of Administrative Law Judge, Pennsylvania Public Utility Commission, P.O. Box 3265, Harrisburg, PA  17105-3265.  Telephone number: (717) 787-1399.             

ORDER

		THEREFORE,

		IT IS ORDERED:

1. That the request of PPL Electric Utilities Corporation for a continuance of the hearing currently scheduled for Thursday, November 12, 2015, is granted.

2. That the hearing currently scheduled for Thursday, November 12, 2015, is canceled.

3. That PPL and Ms. Puello shall provide to me, no later than Friday, November 20, 2015, either in writing or by telephone, dates during the months of December 2015 and January 2016 on which they are not available for a hearing.  Upon my receipt of this information from the parties, I will arrange to have the hearing rescheduled to a mutually-acceptable date.  A new Hearing Notice will be sent to the parties when a new date is selected.   


Dated:	 November 6,  2015									
							Steven K. Haas
[bookmark: _GoBack]							Administrative Law Judge
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