BERGER |HARRIS

JOHN G. HARRIS, ESQUIRE

E-mail: jharns@bergerharris.com

November 12, 2015

VIA OVERNIGHT DELIVERY

Rosemary Chiavetta, Secretary RE@ EEVE ﬁ

Public Utility Commission o NOV 12 2015
Commonwealth Keystone Building

PA PUBLIC UTILITY COMMISSION
400 North Street SECRETARY'S BLJRE;\llj "
Keystone Bldg.

Harrisburg, PA 17120

RE: (UtiliSave, LLC) on behalf of I 10 Associates (Draxxhall Management)

v. Duquesne Light Company
Docket No. C-2015-2507068

Dear Secretary Chiavetta:

Enclosed please find Claimant’s Amended Complaint. A copy of this
document has been served upon Respondent Duquesne Light Company in
accordance with Commission regulations.

Very truly-yoprs,

JGH/mn

cc: Jeremy V. Farrell (via certified mail/return receipt)
Lindsay N. Kreppel (via certified mail/return receipt)

b LIOS N Market Street. Smite 1 HOG
Wilinington, DE 19801
phene: 302655 1140
v 302|655 1141

weh: www. haergerharmis.com



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Filing this form begins a legal proceeding and you will be a party to the case.
If you do not wish to be a party to the case, consider filing an informal complaint.

To complete this form, please type or print leqibly in ink,

1. Customer {Complainant) Information

Provide your name, mailing address, county, telephone number(s), e-mail addrass and utility
account number. Mt is your responsibility to_update the Commission with any changes fo your

address and to where you want documents mailed to you.

Name: John G. Harris Es%uirc (UtiliSave, LLC)on behalf of One Ten Associates
(P.A. Bar 1d. No. 83363) (Draxxhall Management)

Street/P.Q. Box: 1105 N. Market Street, 11th F1,

City. Wilmington State: DE  Zip: 19801

County: New Castle Cou nty

Telephone Number(s) Where We Can Contact You During the Day:

(302) 655-1140 x 206 X_(Work) ( ) (mobite)

E-mail Address {optional}: jharris@bergerharris.com
Utility Account Number (from your bill}  Acct# 5932200000

If your complaint involves utility service provided to a different address or in a different
name than your mailing address, please list this information below.

Name: ONE TEN ASSOCIATES/DRAXXHALL MANAGEMENT CORPORATION
Streat/P.0. Box: 435 7T'11 AVENUE
City' PITTSBURGH State:  PA Zip: 15219

County: ALLEGHENY COUNTY

2. Name of Utility or Company (Respondent)

Provide the full name of the utility or company about which you are complaining. The name of

your ufility or company is on your bill.
RECEIVED

NOV 12 2015

PA PUBLIC UTILIT Y COMMISSION
SECRETARY'S BUREAU

Duquesne Light Company
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3.  Type of Utility Service

Check the box listing the type of utility service that is the subject of your complaint
(check only one):

IZELECTRIC [J WASTEWATER/SEWER
[1 cAs [0 TELEPHONE/TELECOMMUNICATIONS (local, long distance)
[J WATER [J MOTOR CARRIER {e.g. taxi, moving company, limousine)

0 STEAM HEAT

4, Reason for Complaint

What kind of problem are you having with the utility or company? Check all boxes below
that apply and state the reason for your complaint.  Explain specifically what you befieve the
utility or company has done wrong. - Provide relevant details including dates, times and places
and any other information that may be important. If the complaint is about billing, tell us the
amount you believe is not correct. Use additional paper if you need more space. Your
complaint may be dismissed without a hearing if you do not provide specific
information.

[l The utility is threatening to shut off my service or has already shut off my service.

[J  1would like a payment agreement.

[ Incorrect charges are on my bill. Provide dates that are important and an exptanation
about any amounts or charges that you believe are not correct. Attach a copy of the
bill{s} in question if you have it/them.

O | am having a reliability, safety or quality problem with my utility service. Explain the
problem, including dates, times or places and any other relevant details that may be
important.

M Other (explain).

Draxxhall Management Corporation has retained us to audit their utility bills. Enclosed is a duly
signed Letter of Authorization.

During the course of our review and analysis of the billing for this account, we discovered that the
recorded demand is billed on a non-coincident maximum demand basis. This account has plural
meters and has 15 minute interval readings recorded by an Interval Data Recorder for each meter.
Billing demand for this account is derived as a sum of non-coincident peak demands for these

meters.
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The account should be billed on the basis of coincident peak demand based on our iriterpretation of
Duquesne Light Company's Retail Tariff Rate GL-General Service Large page 48 which states:

"Individual demand, except in unusual cases, will be determined by measurement of the average
kilowatts during the fifteen-minute period of greatest kilowatt-hour use during the billing period"

and
“The Billing Demand will ba the sum of the individual demands of each metered service..."

Billing a customer on a coincident peak demand basis is typically beneficial for customers and more
accurately identifies the customer's impact on the system. Duquesne Light Company's stance is that
coincident peak demand billing applies to electric meters under the same service, and non-coincident
peak demand billing applies to meters under separate services(different voltages). The utility's
position on non-coincident demand billing is not supported anywhere in Duquesne Light Company's
tariff, nor does it explain why a different voltage makes a custoimer ineligible for coincident demand

billing.

If the intent was to bill on a non-coincident demand basis, the tariff should have stated "The Billing

Demand will be the sum of the individual non-coincident demands of each metered service, .
‘ ) .

Additionally, our proposed methodology is more accurate as to the true impact on the utility's
infrastructure, and no client should be billed for more costs than is accurate, that is essentially the

case under the current billing situation.

Note: If your complaint is only about removing or modifying a municipal lien filed by
the City of Philadeiphia, the Public Utility Commission (PUC} cannot address it. Only
local courts in Philadelphia County can address this type of complaint. The PUC can
address a complaint about service or incorrect bllling even if that amount is subject to a

in addition, the PUC generally does not handle compiaints about cell phone or Internet
service, but may be able to resolve a dispute regarding voice communications over the
Internet (including the inability to make voice 911/E911 emergency calls) or concerns
about high-speed access to Internet service,

5. Reguestod Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

Billed demands should be revised from the initiation of the IDR readings. IDR readings permit
Duquesne Light Company to accurately bill the client as we are advocating, and so we request
that such a recalculation be undertaken. ‘

if your findings reveal that this proposed methodology results in a lower charge, kindly have
Duquesne Light Company send a check for the adjustment with any applicable interest to the
office of UtiliSave, LLC for delivery to our client.
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Note: The PUC can decide that a customer was not hilled correctly and can order billing
rofunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC cannot decide whether a utility or company should pay customers for loss or
damages. Damage claims may be sought in an appropriate civil court,

6. Protection From Abuse {PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint is against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your

complaint is about a problem involving billing, a request to receive servics, a security
deposit request, termination of service or a request for a payment agreement. '

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?

YES O]

NO M

If your answer o the above question is “yes,” attach a copy of the current Protection From
Abuse order to this Formal Complaint form.

7. Prior Utility Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

YES U]
NO 4|

Note: If you answered yes, move to Sectich 8. No further contact with the utility or
company is required. [f you answered no, answer the question in Section 7 b. and
answer the question in Section 7 c. if relevant.

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company
represantative about this complaint?

YES M

NO [

Note: You must contact the utility first if {1) you are a residential customer, (2} your
complaint is against a natural gas distribution utility, an electric distribution utility or a
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water utility AND (3) your complaint is about a billing probfem, a service problem, a
termination of service problem, or a request for a payment agreement.

¢. If you fried to speak to a utility company representative about your complaint but
were not able te do so, please explain why.

Note: Even if you are not required to contact the utility or company, you should always
try to speak to a utility or company reprasentative about your problem before you file a

Formal Complaint with the PUC.

8. Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have a lawyer. You may represent yourself at the heating.

If you are already represented by a lawyer in_this mattar, provide your lawyer's name,
address, telephone number, and e-mail address, if known. Please make sure your lawyer is
aware of your complaint. If represented by a lawyer, both you and your lawyer must be
present at your hearing.

Lawyer's Name: John G. Harris, Esquire (P.A. Bar Id. No. 85363)

Street/P.O. Box: 1105 N. Market Street, 11th FI,

City: WilmingtonState: DE  Zip: 19801

Area Code/Phone Number (302) 655-1140 x 206

E-mail Address (if known) jharris@bergerharris.com

Note: Corporations, associations, partnerships, limited liability companies and political
subdivisions are required to have a lawyer represent them at a hearing and to file any
motions, answers, briefs or other legal pleadings,
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10.

Verification and Signature

You must sign your complaint. Iindividuals filing a Formal Complaint must print or type their
name on the line provided in the verification paragraph below and must sign and date this
formin ink. If you do not sign the Formal Complaint, the PUC will not accept it.

Verification:

§ Johwn G. Harris, Esquire (PA Bar [D-85363) _, hereby state that the facts

above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief} and that | expect to be able to prove the same at a
hearing held in this maiter. | undéfstand that the statements herein are made subject fo
the penalties of 18 Pa. C.S..§ 4904 (relating to unsworn falsification to authorities).

Y

11/12/15

riature of C plajﬂantl (Date})
r claimant pyiSuant to/52 Pa. Code Sec. 1.35; see also Pennsylvania Public Utility Commission v. Rest Value
i » 2012 WL, 641670 (Pa. I".U.C. Jan. 13, 2012)

ousine, In

Title of authorized employee or officer (only applicable to corporations, associations,
partnerships, limited liability companies or political subdivisions}

Note: If the Complainant is a corporation, association, partnership, limited liability
company or political subdivision, the verification must be signed by an authorized
officer or authorized employee. If the Formal Complaint is not signed by one of these
Individuals, the PUC will not accept it.

Two Ways to Flie Your Formal Complaint

Electronically. You must create an account on the PUC’s eFiling system, which may be
accessed at hitp://www.puc.pa.gov/efiling/default.aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal compiaint by mail.

Mail. Mail the completed form with your original signature and any attachments, by
certified mail, first class mail, or ovarnight delivery to this address:

Secretary
Pennsylvania Public Utility Commission
400 North Street
Harrisburg, Pennsylvania 17120
Note: Formal Complaints sent by fax or a-mail will not be accepted.

If you have any guestions about filling out this form, please contact the Secretary's
Bureau at 717-772.7777.

Keep a copy of your Formal Complaint for your records.
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DRAXXHALL MANAGEMENT
CORPORATION

707 GRANT STREET sUITE 838, PITTEEURGH, PA 15215

AND: 2250 ROSWELL ASS0CIATES, WIARTON LENDRER ASSOCIATES LP,
LID ASSQCIATES-GULF TOWER, FRICK LENDER ASSOCIATES LP, MANOR BLDG
ASSOCIATES LP, KOPPERS LENDER ASSOC LP, AND ONE TEN ASSOCIATES

LETTER OF AUTHORIZATION

Propeny Addross:__SEE EXHIBIT A Blockd: Loté:

Accl Nuinboi(s)

For multiple proportios/accounts, ploase s0a Exhibil A

This latter Is to awhoiize UiliSave, LLC, and its affillales, and John G. Harrls, Esquire and the flrm of
Berger Harmis LLP 1o acl as our agent to repregent us In complaints submitted to the Pennsylvania Public
Lhifitly Connilgslon, and to audit and othenwise raview olr accaunts and sarvices provided by yaur entlity,
The specilic accoupts and’or block and lot numbers covered by this authoiization are listed in the allached
Appendix, and may be updated by us with written nelilicatian to your company. This authorlzatlon includes
piovding UliliSave with access lo EOL, CD ROM, web-based systems, or simllar elecironic or digital
historical usage, billing, paymen! and credil Information hal we are enlitled to recalve, or thal UliliSave |s
onliliad to racelve as an approprintely licensed energy services businogs In your glate or jursdiction, This
avthorlzation oxplicltly pemlts UllliSave lo reglster on our behall for access 1o any onllne uility billing
and’ar matering data systams that we are enlliled to access.

Upan thelr requpst, pleass provide directly lo UllliSave’s rapresentatives whatevar Information and
materlals we are entitled 1o rocelve from you, Including any contracts, bills, Interval data, Personal
ldentification Number (PiN) codes roquired 1o access any and all ulility related infermation that your
company provides to vs in hard copy fermal or via anling syslems,

UtinSave, LLGC and Wis aiflllates, are autharized lo invesligate our records; Including detalls of conlracled
account information for confidential use, negoliale any adjustmenis In past or luture Blllings, seloc! altenale
service classifications for our accounts, apply lor any relunds and cradils, and pursua any clalms agalngt
you ralaling 10 the reduction of tecavery of cesls of wifitias In lhe ovent thal such a clalin should arlse.

We afse request thal eny refunds Issued to our account ba In the torm of a check made payable lo oui
organization and malled 1o UliliSave, LLC, 129 Wast 27" Stroat, 11" Floor, New York. NY 18001 loi
delivery to us.

This auvthorizatlon ramalns [n effect until 1 is revoked in wirilina.
Youi cooperallon and asslsiance are greally apprecialed,

Signalure; _4¥#? ﬁd/%d—%/
print Name: v/ _R_BALDAVEF

e QECEIVED




DRAXXHALL MANAGEMENT
CORPORATION

707 GRANT STREET suiTE 838, PITFSBURGH, PA 16219

EXHIBIT A
Account Name Building & Service Address Parcel ID Elegtric Acc# Gas Acc# Water Acc# Steam Acc#
2250 ROSWELL ASSOCIATES LP 2250 Roawell Dr, Piitsburgh P.A. 15205 0107-S-00300-0000-00 8001-713-842-001 00EB92954000018 1024-21003229705%
8504270000

WHARTON LENDER ASSOC LP

110 ASSCCIATES-GULF TOWER

FRICK LENDER ASSOCIATES LP

MANOR BLDG ASSOCIATES LP

KOPPERS LENDER ASSOC LP

ONE YEN ASSCCIATES

OMNE TEN ASSCCIATES

DRAXXHALL MGT CORP

2100 Whartan 51, Plaburgh P.A, 16203

825 Liberty Ava, Pittaburgh P.A, 15222

437 Grant S\, Pittsburgh P.A. 15213

564 Forbes Ave, Plitsburgh P.A, t5218

436 T Avo, Plitaburgh P.A, 15219

707 Grant 84, Pittsburgh P.A. 15219

435 7" Ave, Plitaburgh PA 15219

923 Penn Avo, Plitaburgh PA 15222

0012-F-00270-0000-00

0009-N-D005-0000-00

0002-F-00160-0000-00

000 2-K-00174-0000-00

0002:-K-04173-0000-00

D002-A-00275-0000-00

0002-B-00013-0000-00

2001-783-951-001

6370620000

5000-432-200-002

5650900100

700§-389-470-001

2321320000

7001-383-470-002

21320000

2001.839-768-001

3390030000

B000-004-550-001

5832200000

007131915000018

004191134000018

DU6305585000026

0550212500008

005502125000034

5050505-1013845

5114180-1000026

§001063-1031802

5000373-11 11775

5001028-1 160351 5215-3-1

§001039-1000028 292131




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOHN LEE (UTILISAVE, LLC),
Complainant,
Vs. No: C-2105-2507068
DUQUESNE LIGHT COMPANY,
Respondent.

CERTIFICATE OF SERVICE

I, John G. Harris, Esquire, hereby certify that | have served a truc and correct copy of the
foregoing document upon the participant listed below in accordance with the requirement ot 52

PA. Code 1.54 this 12" day of November, 2015 as follows:

VIA U.S. MAIL - CERTIFIED/RETURN RECEIPT
Jeremy V. Farrell

Lindsay N. Kreppel

Tucker Arensberg, P.C.

1500 One PPG Place

Pittsburgh, PA 15222

Attorneys for Respondent
Dequesne Light Company

BERGER HARRIS LLP

RE @ EE ‘ME D > Jfl:n g”f—iaf;i;'f({:flf (PA ID No. 85363)

1105 N, Market Street, | 1th floor

N
0v 1 2 2015 Wilmington, DE 19801
PA PUBLIC UTIL 1y COMMIS (302) 655-1140 telephone
SION
SECRETARY'S BUREAL (302) 655-1131 ftax

tharris@bergerharris.com

Attorneys for Complainant
(UtiliSave, LLC)

Dated: November 12, 2015
Wilmington, Delaware
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