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P R O C E E D I N G S 

10:00 a.m. 

3 ADMINISTRATIVE LAW JUDGE JOHN CORBETT: We w i l l go 

4 on the record at t h i s time. This i s the time and place 

5 scheduled f o r a f u r t h e r hearing on the a p p l i c a t i o n of 

6 Gardner Moving Company. 

7 This a p p l i c a t i o n was docketed w i t h the Pennsylvania 

Public U t i l i t y Commission at A-00108945, Folder 1, 

9 Amendment A. I am A d m i n i s t r a t i v e Law Judge John Corbett 

10 and I have been assigned t o hear t h i s case and to render an 

n i n i t i a l d ecision. I note the presence of counsel f o r the 

12 ap p l i c a n t and the p r o t e s t a n t s . 

13 Before we begin t o hear testimony, are there any 

M p r e l i m i n a r y matters we need t o address? 

15 MR. STEPHENSON: None from the a p p l i c a n t . 

16 MR. PILLAR: No, Your Honor, 

n MR. GRAY: No, Your Honor 

18 JUDGE CORBETT: Well, then, w e ' l l proceed w i t h 

19 testimony. Who wishes t o go f i r s t , Mr. P i l l a r , Mr. Gray? 

20 MR. PILLAR: I believe Mr. Gray's witness i s f i r s t , 

21 Your Honor 

22 JUDGE CORBETT: A l l r i g h t , Mr. Gray. 

23 MR. GRAY: I c a l l Mr. Moore. 

24 JUDGE CORBETT: Would you come up here, s i r , and 

25 would you r a i s e your r i g h t hand, please, and be sworn? 
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Whereupon, 

TIMOTHY MICHAEL MOORE 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CORBETT: Please have a seat. Would you 

begin by g i v i n g us your f u l l name and s p e l l your l a s t name 

f o r the court r e p o r t e r , please? 

THE WITNESS: Timothy Michael Moore, l a s t name i s 

M—o—o-r-e. 

JUDGE CORBETT: Okay, Mr. Gray. 

MR. GRAY: Thank you, Your Honor. 

DIRECT EXAMINATION 

BY MR. GRAY: 

Q Mr. Moore, do you represent a p r o t e s t a n t or 

protestants i n t h i s case? 

A Protestants. 

Q And, what are the names of the protestants? 

A Moore Movers and also McKean & Burt, doing 

business as A l l Ways Moving and Storage. 

Q McKean & Burt a c t u a l l y i s a cor p o r a t i o n , i s i t 

not? 

A Correct. 

Q And, are you the president of the corporation? 

A Yes. 

Q What — are you the owner of the corporation? 

A Yes. 
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Q What i s the business address of McKean & Burt, 

t r a d i n g as A l l Ways Moving? 

A I t ' s 326 West Maiden St r e e t , Washington, 

Pennsylvania, 1 5301 . 

Q And, that' s i n the town of Washington i n 

Washington County, correct? 

A I t ' s the c i t y of Washington. 

Q The c i t y of Washington, and i s i t a c t u a l l y 

located w i t h i n the c i t y l i m i t s , your o f f i c e s ? 

A Yes. 

Q Now, your other company i s Timothy M. Moore, 

t r a d i n g as Moore Movers, correct? 

A Correct. 

Q And, does t h a t company have a separate PUC 

a u t h o r i t y ? 

A Yes. 

Q What i s the business address of t h a t company? 

A The same address. 

Q Are you the owner of t h a t company; i t ' s a sole 

p r o p r i e t o r s h i p , i s i t not? 

A That's c o r r e c t . 

Q Are you aware of the a u t h o r i t y sought by the 

app l i c a n t i n t h i s case? 

A Yes. 

Q Are you aware the ap p l i c a n t i s seeking a u t h o r i t y 
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w i t h i n a 75-mile radius of the court house i n Allegheny 

County? 

3 A Yes. 

4 Q Do your companies both have PUC a u t h o r i t y i n 

5 c o n f l i c t w i t h the a u t h o r i t y sought by t h i s a p p l i c a t i o n ? 

6 A Yes. 

7 MR. GRAY: Your Honor, could we have marked as 

McKean & Burt — l e t ' s mark i t , I t h i n k they go mainly by 

9 t h e i r trade name. Could we have i t marked as A l l Ways 

10 E x h i b i t 1? 

11 JUDGE CORBETT: Yes, be i t so marked and 

12 i d e n t i f i e d . 

13 (Whereupon, the document was marked 

14 as A l l Ways E x h i b i t No. 1 f o r 

15 i d e n t i f i c a t i o n . ) 

16 BY MR. GRAY: 

17 Q Mr. Moore, i s E x h i b i t 1 a c o r r e c t copy of your 

18 e x i s t i n g operating a u t h o r i t y ? 

19 A Yes. 

20 Q Did you secure o r i g i n a l l y the a u t h o r i t y set 

21 f o r t h at the lead docket, which provides or authorizes 

22 service from po i n t s i n Washington and w i t h i n 15 miles? 

23 A When my f a t h e r purchased the company, t h a t was 

24 part of the company t h a t he purchase. 

25 Q How long ago was that? 

0 
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A I t was 1963. 

Q So, to the best of your knowledge, has A l l Ways 

3 been p r o v i d i n g service under t h i s lead docket, Washington 

4 and 15 miles and from t h a t area t o poi n t s i n Pennsylvania, 

5 and v i c e versa, since 1963? 

6 A The company was a c t u a l l y s t a r t e d i n 1920. So, I 

7 would guess i t was back i n the 1920's t h a t they would have 

operating a u t h o r i t y . Our family purchased the company 

9 around 1963, so the operating a u t h o r i t y would have gone 

10 back t o 1920. 

11 Q And, you say t h i s was a purchase t r a n s a c t i o n , 

12 whereby your family purchased the a u t h o r i t y , correct? 

13 A Correct. 

14 Q Now d i d you, have you at l e a s t — how long have 

15 you been a f f i l i a t e d w i t h A l l Ways? 

16 A I've been — s t a r t e d as general manager i n 1987. 

17 Q And, since you've been there f o r the l a s t 12 or 

18 13 years, has A l l Ways continuously provided service from 

19 p o i n t s i n Washington County, as set f o r t h i n the lead 

20 c e r t i f i c a t e , t o poi n t s i n Pennsylvania and v i c e versa, 

21 during those 12 or 13 years t h a t you've been a f f i l i a t e d 

22 w i t h i t ? 

23 A Yes. 

24 Q And has i t been continuous? 

25 A Yes. 
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Q And does i t continue t o today? 

A Yes. 

Q And do you also use the "and vice versa" p o r t i o n 

which authorizes service from other p o i n t s , other counties, 

back i n t o Washington County? 

A Yes, a minimal stage. 

Q Does, i s the C i t y of Washington f a i r l y c e n t r a l l y 

located i n Washington County? 

A I believe so. 

Q And would 15 miles of the c i t y l i m i t s , of the 

outer c i t y l i m i t s , p r e t t y much give you the r i g h t t o serve 

a l l of Washington County, w i t h l i m i t e d exceptions? 

A Yes. 

Q I not i c e i n looking at A l l Ways E x h i b i t No. 1, 

th a t you have a u t h o r i t y a t Folder 1, Amendment A, i s t h a t 

c o r r e c t , Allegheny or a f i c t i t i o u s name; d i d you i n 1990 

purchase the a u t h o r i t y t h a t i s set f o r t h i n Folder 1, 

Amendment A? 

A Yes. 

Q And who d i d you purchase t h a t a u t h o r i t y from? 

A Bankruptcy Court from — I believe i t was 

Executive Movers. 

Q And, i t appears t o me, from looking at page 3 of 

the Order, t h a t you paid f o r these r i g h t s , $19,500? 

A Correct. 
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Q And, are the r i g h t s set f o r t h on page 2 of the 

order? 

A Yes. 

Q And, do the r i g h t s authorize service 

t r a n s p o r t i n g household goods between a l l p o i n t s i n 

Allegheny County and from p o i n t s i n Allegheny County t o 

poin t s i n Pennsylvania, and vice versa? 

A Yes. 

Q And, do they also have c e r t a i n other grants of 

a u t h o r i t y , paragraphs 2 and 3, i n v o l v i n g s p e c i f i c p o i n t s i n 

Washington and Allegheny Counties? 

A Yes. 

Q Taking the f i r s t paragraph of a u t h o r i t y , do you 

understand t h a t the app l i c a n t i n t h i s case can now provide 

service from Allegheny County to p o i n t s w i t h i n 75 miles; 

you understand that? 

A He already has that? 

Q Yes. 

A I do now, I guess. 

Q Do you understand, however, t h a t the a p p l i c a n t 

does not have a u t h o r i t y t o do the v i c e versa, t h a t i s , t o 

come from p o i n t s w i t h i n 75 miles back i n t o Allegheny 

County; you understand the ap p l i c a n t now cannot provide 

th a t service? 

A I understand. 
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1 Q And do you understand t h a t the a p p l i c a n t seeks 

2 to provide t h a t service by t h i s a p p l i c a t i o n ? 

3 A I understand. 

4 Q Did A l l Ways earn revenues during 1999 from i t s 

5 PUC a u t h o r i t y t h a t ' s set f o r t h as A l l Ways E x h i b i t No. 1? 

6 A Yes. 

7 Q Do you remember what or can you t e l l us what 

8 amount of revenue t h a t A l l Ways earned during 1999 from i t s 

9 PUC service? 

10 A I can estimate around $300,000. 

11 Q Some of those revenues, I assume, were from 

12 Washington County, some were from Allegheny County, 

13 correct? 

14 A Correct. 

15 Q And some were from other areas t h a t would 

16 inv o l v e the vice versa, back i n t o Washington or Allegheny 

17 County, correct? 

18 A Correct. 

19 Q Let's take f i r s t , i f we could, the amount t h a t 

20 would r e l a t e t o Washington County, e i t h e r where the 

21 movement went outbound from Washington County or inbound t o 

22 Washington County from...what percentage of revenues would 

23 inv o l v e Washington County, e i t h e r outbound or inbound? 

24 A About 25 percent. 

25 Q And would most of those revenues be l o c a l 
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1 revenues; t h a t i s , w i t h i n 75 miles? 

2 A About 95 percent of t h a t would be. 

3 Q So, 95 percent of the 25 would be w i t h i n the 

4 area of c o n f l i c t t o t h i s a p p l i c a t i o n ? 

5 A Yes. 

6 Q The other 75 percent of your revenues, I assume 

7 then, involve Allegheny County? 

8 A Correct. 

9 Q My question t o you i s . . . 

10 MR. GRAY: May I approach the witness Your Honor? 

11 JUDGE CORBETT: Yes. 

12 BY MR. GRAY: 

13 Q I want t o show you a map of what I w i l l 

14 represent t o you i s the 75-mile area. What I'm i n t e r e s t e d 

15 i n i s what amount of your inbound revenues, of t h a t other 

16 75 percent, what amount would c o n s t i t u t e inbound revenues 

17 from p o i n t s w i t h i n the 75-mile area i n t o Allegheny County? 

18 A I'd say 50 percent. 

19 Q So, h a l f of your Allegheny County revenues, 

20 we' 11 c a l l them, are inbound revenues i n t o Allegheny County 

21 from points w i t h i n the 75-mile area. 

22 A That's c o r r e c t . 

23 Q Now I want t o t u r n next t o , I ' 11 come back w i t h 

24 some other questions as t o A l l Ways, but I want t o t u r n 

25 next t o your a u t h o r i t y — 
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A Could I add why I purchased Allegheny County 

a u t h o r i t y ? 

Q Okay, go ahead. Why d i d you purchase Allegheny 

County a u t h o r i t y ? 

A When we were based out of Washington, we only 

had Washington County PUC a u t h o r i t y . There wasn't enough 

business to keep our l o c a l crews, or any of our crews, busy 

40 hours a week. So, we had t o purchase, f o r $20,000, 

Allegheny County a u t h o r i t y so we could keep our men busy so 

we could keep them employed. 

Q I n other words, the amount of volume of business 

i n Washington County i s not very great. 

A I t ' s not great enough to keep two crews, l e t 

alone one crew, busy at 40 hours a week. Whereas, a f t e r 

only two years of running the company, I knew t h a t I needed 

to expand my business to keep my men employed so I wouldn' t 

have t o keep g e t t i n g turnovers and have t o r e h i r e and 

r e t r a i n people because there wasn' t enough work. I took 

out a loan f o r $20,000 to purchase Allegheny County 

a u t h o r i t y t o keep my people employed. 

Q And so you could continue t o provide t h i s v i t a l 

service i n Washington? 

A Because the company, when I took i t over, only 

had one truck and very few employees. 

Q And, we' 11 get to what i t has now. I n f a c t , 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



296 

1 l e t ' s go t o t h a t now, i f we could. Where d i d you say the 

2 f a c i l i t i e s of A l l Ways are located? 

3 A I n the Cit y of Washington. 

4 Q And what f a c i l i t i e s do you have there; what do 

5 you have there, do you have an o f f i c e b u i l d i n g , a t e r m i n a l , 

6 a warehouse, what do you have i n the Cit y of Washington, 

7 and I'm t a l k i n g of A l l Ways? 

8 A Two warehouses, two o f f i c e s . 

9 Q And, what are the sizes of your warehouses? 

io A They're 32,000 square f e e t . 

n Q Combined? 

12 A Combined; 18,000 apiece. 

13 Q Are the two warehouses located r i g h t next t o 

14 each other, or i s one located i n a d i f f e r e n t l o c a t i o n ? 

15 A Same l o c a t i o n . 

16 Q So you have $32,000 of warehouse... 

i? A 32,000 square f e e t of warehouse space. 

18 Q Of the, why does A l l Ways need 32,000 square 

19 f e e t of warehouse space? 

20 A When we wanted not only t o survive and keep our 

21 business going and t o be able t o r e t a i n our employees, we 

22 needed t o d i v e r s i f y our business. I n other words, i f we 

23 wanted t o grow, we had to d i v e r s i f y i n t o the m i l i t a r y , the 

24 Department of Defense, we had t o d i v e r s i f y i n t o i n t e r s t a t e , 

25 I.C.C. moves. 
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1 We d i v e r s i f i e d i n t o Allegheny County. We used 

2 storage as an added service t o our c l i e n t s so we could 

3 store t h e i r items and move them back t o t h e i r house. 

4 Q So the warehouse i s used i n conjunction w i t h 

5 your household goods moving business? 

6 A Yes, 99 percent of i t . 

7 Q How many employees do you now have, does A l l 

8 Ways now have? 

9 A We have twenty f u l l time and f i v e p a r t time. 

10 Q Of the 20 f u l l time, how does t h a t break down; 

11 how many are d r i v e r s , how many are helpers, and so f o r t h , 

12 how many are o f f i c e people? 

13 A Not i n c l u d i n g myself, there are two i n the 

14 o f f i c e , two i n sales, e i g h t d r i v e r s , e i g h t laborers and 

15 f i v e - p a r t time l a b o r e r s . 

16 Q And by laborers, they're the people who work on 

17 the t r u c k , the helpers, packers, and so f o r t h ? 

18 A Correct. 

19 Q And you have f i v e p a r t - t i m e and e i g h t f u l l - t i m e ? 

20 A Correct. 

21 Q Are the revenues t h a t you described as being i n 

22 c o n f l i c t w i t h t h i s a p p l i c a t i o n , t h a t i s revenues, PUC 

23 service out of Washington County, i n t o Washington County, 

24 and i n t o Allegheny County from 75 miles, are those revenues 

25 s i g n i f i c a n t t o your company? 

(ft 
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1 A Yes. 

2 Q And i f you had another competitor, s p e c i f i c a l l y 

3 Gardner i n t h i s case, t h a t was granted a u t h o r i t y t o provide 

4 the same service, would i t be harmful to your company? 

s A Yes. 

6 Q why do you t h i n k t h a t , why do you say that? 

7 A We already have two other movers or two other 

8 competitors based i n the Washington County area. 

9 Q Who are they? 

10 A F i f e Moving and Storage and Anderson Transfer, 

n Q Can Washington County support another mover? 

12 A Washington County i n i t s e l f can't support one 

13 mover. The only reason why there's three movers there i s 

14 because they've been d i v e r s i f i e d over the years. 

15 Q What e f f e c t would you t h i n k i t w i l l have i f 

16 another mover i s able t o provide service i n Washington 

17 County? 

18 A I t ' 11 make us go out to f a r t h e r distances from 

19 Washington, the Ci t y of Washington, t o f i n d other business 

20 t o take care of the void t h a t he would be t a k i n g from us. 

21 I n other words, i t would cost us greater amounts. We would 

22 have to go and seek t h a t business at a greater distance 

23 from the Ci t y of Washington than we do now. 

24 Q I s you equipment operated t o f u l l capacity at 

25 the present time? 

0 
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1 A No. 

2 Q i f there would be a d d i t i o n a l business i n 

3 Washington County, somehow, some way, a d d i t i o n a l business 

becomes a v a i l a b l e , are you i n a p o s i t i o n t o handle t h a t 

5 a d d i t i o n a l business? 

6 A I would j u s t b a s i c a l l y t i p the balance from 

7 Allegheny County back to Washington County. I wouldn't 

have t o t r a v e l i n t o Allegheny County t o search out and get 

9 business. I would j u s t keep my t r u c k l o c a l l y , which i s 

10 exa c t l y what I'd l i k e t o do. 

11 Q I s A l l Ways a f f i l i a t e d w i t h any van l i n e ? 

12 A Yes, we are. We're a f f i l i a t e d w i t h Wheaton 

13 World Wide Moving and have been f o r the past 28 years. 

14 Q Does t h a t van l i n e a f f i l i a t i o n apply t o 

15 i n t e r s t a t e service? 

16 A Yes. 

17 Q I n other words, you operate under your own PUC 

18 a u t h o r i t y , do you not? 

19 A Correct. 

20 Q And you operate under Wheaton i n t e r s t a t e 

21 a u t h o r i t y , correct? 

22 A And also A l l Ways Moving i n t e r s t a t e . We have 

23 our own ICC a u t h o r i t y . Which we had to purchase t o 

24 supplement...to be able t o d i v e r s i f y we purchased ICC 

25 a u t h o r i t y so we could do our own operating of those moves. 
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Q But a l l of the $300,000 i n revenues t h a t were 

earned from Pennsylvania i n t r u s t s t a t e service were earned 

from your own PUC a u t h o r i t y , correct? 

A Yes. 

Q I s your service a v a i l a b l e t o the p u b l i c seven 

days a week and twenty-four hours a day? 

A I t ' s a v a i l a b l e , c o r r e c t . 

Q I f I need my household goods moved at other than 

normal business hours, can I get t h a t accomplished? 

A Yes. 

Q Does your company adve r t i s e i t s service t o the 

p u b l i c i n Allegheny and Washington Counties? 

A Yes. 

Q What forms of a d v e r t i s i n g do you u t i l i z e ? 

A The Yellow Pages are the main a d v e r t i s i n g . 

Q And do you adv e r t i s e i n a number of d i f f e r e n t 

e d i t i o n s of the Yellow Pages? 

A You mean l i k e small p u b l i c a t i o n s , church 

pu b l i c a t i o n s ? 

Q Yes. 

A Smaller ones, sure. 

Q I n other words, you advertise i n d i f f e r e n t 

Yellow Pages besides, f o r example, j u s t the one f o r the 

Ci t y of Washington, correct? 

A That's c o r r e c t . We advertise f o r Washington, 
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Canonsburg, Allegheny County. 

Q Do you have any other forms of a d v e r t i s i n g t h a t 

3 you use, besides Yellow Page ad v e r t i s i n g ? 

4 A Yes, small p u b l i c a t i o n s i n the County of 

5 Washington, the I n t e r n e t we use as an a d v e r t i s i n g t o o l . 

6 Q Do you sponsor a t h l e t i c teams and so f o r t h i n 

7 your area? 

A Yes. 

9 Q Do you adve r t i s e as much as you can w i t h i n 

10 budgetary l i m i t a t i o n s ? 

11 A I advertise more than I 'd l i k e . I mean, i f 

12 there was enough business i n Washington i t s e l f , I wouldn' t 

13 have to advertise i n Allegheny County, which i s the major 

14 p a r t of my budget. 

15 Q Are F i f e and Anderson a c t i v e competitors f o r the 

16 business i n Washington County? 

17 A Very a c t i v e . 

18 Q Are they both companies t h a t are even more 

19 s u b s t a n t i a l than your company? 

20 A Larger? 

21 Q Yes. 

22 A Yes. 

23 Q Now do you understand t h a t Gardner has now 

24 relocated i t s f a c i l i t y closer t o Washington County? 

25 A I do now. 
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Q Did you before? 

A No. 

Q Does t h a t worry you, i f they' re located r i g h t 

near the Washington County l i n e , as f a r as whether they 

5 would be able to take some of the business t h a t you' re 

6 handling? 

7 A I t bothers me, not where they' re located, but 

what a u t h o r i t y they*re t r y i n g t o be granted. 

9 Q And what do you mean by that? 

10 A I f they take business from me i n the Washington 

n area, I would have t o supplement t h a t loss by going i n t o 

12 Allegheny County and t r y i n g t o t i p the balance back and t o 

13 take the void, which means i t would cost me more t r a v e l 

14 time, more dead time, which i s labor cost, t o be able t o 

15 seek to r e p l e n i s h the business l o s t t o me. Only because I 

16 can' t , I have the a v a i l a b i l i t y , the need, the want to do 

17 a l l the moves i n Washington County. I f I could get them 

18 a l l from F i f e and Anderson's, that* d be f i n e w i t h me. 

19 Q There was some testimony from one of the p u b l i c 

20 witnesses, one of the two p u b l i c witnesses, i n t h i s case, 

21 Gina Lison, t h a t I believe some of the movers i n Washington 

22 County may have a minimum i n t h e i r t a r i f f , t h a t she j u s t 

23 needed a room of f u r n i t u r e moved, t h a t somehow t h a t minimum 

24 might be cause the expense t o be more s u b s t a n t i a l . Do you 

25 have a minimum i n your t a r i f f ? 

(I 
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1 A At t h i s p o i n t , we do not. 

2 Q So t h a t does not create a problem; you can move 

3 a room f u l l of f u r n i t u r e a t an inexpensive cost? 

4 A We j u s t b a s i c a l l y charge the one hour t r a v e l 

5 time, which i s an i n t e r . 

6 Q And you are regulated by the Pennsylvania Public 

7 U t i l i t y Commission, as f a r as your t a r i f f s are concerned, 

8 i s t h a t correct? 

9 A Yes. 

10 Q And you' re l e g a l l y required t o charge, as are 

11 other movers l e g a l l y r e q u i red t o charge t h e i r t a r i f f r a t e s , 

12 correct? 

13 A Correct. 

14 Q Now a l l of my questions so f a r have focused on 

15 A l l Ways, your company McKean and Burt t r a d i n g as A l l Ways 

16 Moving and Storage. Do you also have a u t h o r i t y i n the name 

17 of Timothy M. Moore, t r a d i n g as Moore Movers? 

18 A Yes. 

19 MR. GRAY: Your Honor, may we have marked as Moore 

20 Movers, E x h i b i t No. 1, a copy of the PUC a u t h o r i t y of t h a t 

21 company. 

22 JUDGE CORBETT: So-marked and i d e n t i f i e d . 

23 (Whereupon, the document was marked 

24 as Moore E x h i b i t No. 1 f o r 

25 i d e n t i f i c a t i o n . ) 
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1 BY MR. GRAY: 

2 Q Mr. Moore, does Moore Movers E x h i b i t No. 1 

3 c o r r e c t l y r e f l e c t the PUC a u t h o r i t y o f t h a t company? 

4 A Yes. 

5 Q And i s t h a t a u t h o r i t y set f o r t h on page 3? 

6 A Yes. 

7 Q I n look i n g at t h i s a u t h o r i t y , i t appears to me 

8 t h a t t h i s a u t h o r i t y was also purchased from someone, 

9 correct? 

10 A Correct. 

11 Q And who was i t purchased from? 

12 A Harvey Neel w i t h Neel Transportation. 

13 Q Was t h a t purchased back i n 1996? 

14 A Yes, i t was. 

15 Q And i t appears to me, i n look i n g at t h i s , the 

16 purchase p r i c e was $2,000, correct? 

n A That's c o r r e c t . 

18 Q The a u t h o r i t y here on page 3 i s the C i t y of 

19 Washington and 15 miles and from t h a t area to poi n t s i n 

20 Pennsylvania and vice versa, correct? 

21 A Correct. 

22 Q Have you u t i l i z e d the a u t h o r i t y i n Moore Movers 

23 E x h i b i t No. 1? 

24 A No. 

25 Q Why not? 
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1 A There's not enough business i n the County of 

2 Washington t o be able t o handle a f u l l - t i m e crew, so I j u s t 

3 haven' t been able t o get i t s t a r t e d because there' s not 

4 enough business t o keep i t going. 

5 Q Have you t r i e d t o get t h i s company going? 

6 A No, because there's not a need f o r another 

7 company. I f there was, I would e a s i l y be able t o s t a r t i t . 

8 Q I f at some po i n t i n time there becomes more 

9 business a v a i l a b l e i n Washington County t o the p o i n t where 

10 you would be able t o use these r i g h t s , would you do so? 

11 A Absolutely. 

12 Q Mr. Moore, do you believe t h a t there i s any need 

13 f o r the a d d i t i o n a l service proposed by the ap p l i c a n t i n 

14 t h i s case? 

15 A No. 

16 Q Do you believe t h a t the e x i s t i n g c a r r i e r s t h a t 

17 are located i n Washington County are able t o handle a l l of 

18 the household goods moves required t o and from Washington 

19 County? 

20 A Absolutely. 

21 Q And do you believe t h a t your company and others 

22 are able t o handle a l l of the moves required from p o i n t s 

23 w i t h i n 75 miles t o poi n t s i n Allegheny County? 

24 A Absolutely. 

25 MR. GRAY: That's a l l the questions I have. I move 
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MR. STEPHENSON: 

JUDGE CORBETT: 

admitted. 

the admission of A l l Ways E x h i b i t No. 1 and Moore E x h i b i t 

No. 1 subject t o cross examination. 

JUDGE CORBETT: Any o b j e c t i o n t o the e x h i b i t s ? 

No o b j e c t i o n 

With no o b j e c t i o n , they are 

(Whereupon, the documents marked 

as A l l Ways E x h i b i t No. 1 and 

Moore E x h i b i t No. 1 were 

received i n evidence.) 

Mr. P i l l a r , I take i t you have no cross f o r t h i s 

witness? 

MR. PILLAR: I have no questions, Your Honor. 

JUDGE CORBETT: Mr. Stephenson, you may proceed. 

CROSS EXAMINATION 

BY MR. STEPHENSON: 

Q I f I understand your testimony, s i r , i s i t your 

testimony t h a t there i s not s u f f i c i e n t business i n 

Washington County i n order t o r e l y on t h a t and be s e l f -

s u f f i c i e n t as a business, i s th a t r i g h t ? 

A To be a p r o f i t a b l e business, no. 

Q I t h i n k we can a l l agree w i t h the idea of a 

p r o f i t a b l e business, r i g h t ? 

A Most people do. 

Q Can we also agree t h a t nobody l i k e s to add 

another competitor t o the marketplace and jeopardize 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



m 

307 

1 p r o f i t , i s t h a t also f a i r t o say? 

2 A I t ' s f a i r t o say, but I'd l i k e t o add to i t , 

3 though. 

4 Q Go ahead. 

5 A I mean, competition i s good, but when you have 

6 to go outside, when you have to go out and purchase and 

7 d i v e r s i f y — i n other words, I had t o purchase Allegheny 

8 County a u t h o r i t y t o keep my men busy, which means I had t o 

9 d i v e r s i f y . I had to purchase t h a t a u t h o r i t y t o get l a r g e r , 

10 t o supplement, t o keep competition going. 

11 Q Let's ask the i n t e r e s t i n g question, then. You 

12 acquired, I take i t , M i l l Transportation? 

13 A Excuse me? 

14 Q You acquired M i l l Transportation? 

15 A Neel Transportation? 

16 Q Neel, I'm sorry, I misheard, Neel Transportation 

17 i n 1996, i s t h a t correct? 

18 A Yes. 

19 Q You paid $10,000 f o r that? 

20 A Correct. 

21 Q And then you proceeded not t o operate the 

22 a u t h o r i t y ? 

23 A There's not enough business i n the c i t y or the 

24 County of Washington to s t a r t t h a t a u t h o r i t y going. 

25 Q You d i d have a u t h o r i t y i n Washington County 
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1 before you made t h a t purchase, i s t h a t c orrect? 

2 A Correct. 

3 Q why would you acquire an a u t h o r i t y t h a t you 

4 e i t h e r already had or d i d not have s u f f i c i e n t business t o 

5 operate when you acquired i t ? 

6 A Well, there were two reasons. One, i t was my 

7 grandfather's a u t h o r i t y . He was the f i r s t generation. I'm 

8 also the t h i r d generation mover. So f i r s t o f f , i t was 

9 b a s i c a l l y purchasing my grandfather's company back from 

10 Harvey Neel. Mr. Neel and my f a t h e r both had a gentleman's 

11 agreement t h a t i f he would s e l l t h a t a u t h o r i t y , he would 

12 o f f e r i t back t o my f a t h e r . 

13 Well, my f a t h e r passed away. He came i n t o my o f f i c e 

14 and t o l d me about the gentleman's agreement he had between 

15 the two, and o f f e r e d i t back t o me. 

16 Q So there was a sentimental reason? 

17 A There's a sentimental reason t o a p o i n t , but the 

18 second p o i n t i s w i t h the expansion i n Washington County, I 

19 f e l t t h a t w i t h i n maybe f i v e or ten years there might be a 

20 need f o r another mover. I f there was a need to be able t o 

21 one crew working or the company be s t a r t e d , I would be able 

22 t o do t h a t and f i l l the vo i d i f another mover was needed. 

23 Q Was Neel Transportation i n operation when you 

24 acquired i t ? 

25 A Neel Transportation had a u t h o r i t y which i s 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



309 

1 b a s i c a l l y freight/household goods. He was an older 

2 gentleman who was r e t i r i n g from the f r e i g h t business and he 

3 held an operating a u t h o r i t y f o r household goods. 

4 Q I t h i n k my question's a l i t t l e d i f f e r e n t . My 

5 question i s when you acquired Neel Transp o r t a t i o n , where 

6 they a c t u a l l y doing business? 

7 A Yes. 

8 Q So by purchasing Neel Transportation and ceasing 

9 t o operate i t , i t would be accurate t o say t h a t one 

io competitor i n Washington County ceased t o render s e r v i c e , 

n MR. GRAY: I object . That's not what he said. He 

12 said t h a t Neel was a f r e i g h t c a r r i e r , not a household good 

13 c a r r i e r . 

14 THE WITNESS: That's c o r r e c t . 

15 MR. GRAY: He held an operating a u t h o r i t y f o r 

16 household goods but d i d not use them, b a s i c a l l y . 

17 BY MR. STEPHENSON: 

18 Q Let's proceed w i t h t h a t . 

19 A He was a f r e i g h t mover, not a household mover, 

20 so i t wasn't l i k e somebody was doing moves and then j u s t 

21 q u i t doing i t . He had the op p o r t u n i t y t o do so i f he 

22 wished, but he d i d not wish t o do t h a t . He wished t o haul 

23 f r e i g h t . 

24 Q So, then you acquired a company w i t h r i g h t s t h a t 

25 was not using those r i g h t s , i s t h a t r i g h t ? 
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1 A. Part of the r i g h t s . 

2 Q Did you acquire the f r e i g h t r i g h t s as well? 

3 A No. 

4 Q Does Moore adve r t i s e i n Allegheny County? 

5 A No. 

6 Q A l l Ways advertises i n Allegheny County, 

7 correct? 

8 A Absolutely. 

9 Q I n Allegheny County, you compete w i t h Gardner 

10 Moving, i s t h a t correct? 

11 A Yes, I do. I'm forced t o do t h a t because 

12 there's not enough business i n the County of Washington. 

13 Q Your testimony, then, i s t h a t i f Washington 

14 County were to expand such as to give you f u l l occupancy, 

15 you would cease t o operate your Allegheny County r i g h t ? 

16 A I f I could do — i f there was more business i n 

17 the County of Washington, I would scale back my operations 

18 i n Allegheny County because I wouldn't need t o . I t costs 

19 me money when I send trucks an hour from my base of 

20 operation, when I can only charge f o r an hour t r a v e l time. 

21 I'd much r a t h e r go f i v e miles than f i f t y . 

22 Q So then the basis f o r your o b j e c t i o n i s t h a t 

23 while you wish to operate i n Allegheny County and 

24 Washington County, you do not wish other people t o compete 

25 w i t h you on the same basis, i s t h a t correct? 
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A To a p o i n t . When you say wish, I don' t wish t o 

do work i n Allegheny County. I wish t o do a l l my work 

3 based i n Washington County. I t h i n k t h a t ' s the p o i n t 

4 you're missing. 

5 The po i n t I'm t r y i n g t o make t o you i s I 1 m forced t o 

6 survive by going i n t o other counties. I f I was able t o 

7 survive i n Washington County and be p r o f i t a b l e , I would do 

i t , But I can' t do i t . I t ' s not t h a t I wish t o be a 

9 competitor i n Allegheny County. I'm forced t o be a 

10 competitor i n Allegheny County. 

11 Q I s your understanding of your s i t u a t i o n i n the 

12 competitive market t h a t you are unusual from other 

13 companies and t h a t you' re forced t o compete i n more than 

14 one county? 

15 MR. GRAY: Objection. He cannot speak f o r other 

16 companies. 

17 JUDGE CORBETT: Sustained. 

18 BY MR. STEPHENSON: 

19 Q Do you make any attempt t o compare your 

20 operations of A l l Ways Movers versus your competitors? 

21 A Yes. 

22 Q I n doing so, i s i t your observation t h a t your 

23 competitors are also competing i n many of the same counties 

24 t h a t you' re competing in? 

25 A You have t o s p e c i f i c a l l y t e l l me which ones 
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1 you're t a l k i n g about, because there are many... 

2 Q Why don' t we do t h a t . How about F i f e ; does i t 

3 compete i n many of the same counties you compete in? 

4 A Yes. 

5 Q How about -

6 A Are we t a l k i n g about PUC or are we t a l k i n g about 

7 the whole spectrum of the industry? 

8 Q Just PUC. How about Anderson Transfer? 

9 A Yes. 

10 Q How about Vesely Brothers? 

11 A Yes. 

12 Q Century I I I ? 

13 A Yes. 

14 Q How about Weleski? 

15 A Very r a r e l y . 

16 Q How about Best Moving? 

17 A Very r a r e l y . 

18 Q Now have you come t o any conclusion i n your own 

19 mind why those moving companies have elected t o compete 

20 w i t h you i n those d i f f e r e n t counties? 

21 MR. GRAY; I o b j e c t . I don't t h i n k he can come t o 

22 such a conclusion as to why other moving companies e l e c t t o 

23 do anything. 

24 MR. STEPHENSON: Your Honor, please, the witness 

25 has been o f f e r i n g w i t h regard t o h i s conclusions on the 
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1 competitive market. Unless h i s conclusion i s u t t e r l y 

2 unsubstantiated, and I ' 11 move t o s t r i k e i t , t h i s i s a f a i r 

3 question. 

4 JUDGE CORBETT: I'm going t o ov e r r u l e the 

5 o b j e c t i o n . He's asking f o r h i s opinion. 

6 MR. GRAY: Do you want to rephrase the question? 

7 BY MR. STEPHENSON: 

s Q S i r , have you performed any competitive analysis 

9 or study t o determine the f i n a n c i a l impact of Gardner 

10 Moving's a p p l i c a t i o n on your f u t u r e revenue? 

11 A No. 

12 Q When you have reached your conclusion t h a t the 

13 a d d i t i o n of Gardner Moving, the g r a n t i n g of Gardner 

14 Moving's a p p l i c a t i o n , w i l l be harmful t o your competitive 

15 s i t u a t i o n , what s p e c i f i c f a c t s d i d you r e l y upon t o reach 

16 t h a t conclusion? 

17 A The more timed I have t o send my tr u c k out of 

18 Allegheny County, the more I know — the more business t h a t 

19 I lose t o other movers i n Washington County forces me i n t o 

20 sending my truck i n t o d i f f e r e n t parts of the i n d u s t r y , such 

21 as i n t e r s t a t e , m i l i t a r y , or i n t o d i f f e r e n t counties, t o 

22 supplement the loss t o the competitors I already have. 

23 When F i f e takes a l o c a l move o f f of me f o r 

24 Wednesday, I might have t o go to Mt. Lebanon i n Allegheny 

25 County t o supplement t h a t l o s s . I f Anderson Transfer takes 

(1 
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1 two moves o f f of me t h a t week, I have to go to Allegheny 

2 County two more times t h a t week t o supplement t h a t l o s s . 

3 The impact from j u s t two competitors i s such a great 

4 loss t o me t h a t I have to purchase, f o r $20,000, Allegheny 

5 County a u t h o r i t y t o supplement the loss j u s t t o two 

6 competitors. 

7 So, even i f he took one move o f f me a month, t h a t 

8 means I have t o send t h a t t r u c k t o Allegheny County to 

9 supplement the loss. I t does not take t h a t much of 

10 business sense to know t h a t anybody t a k i n g any of the 

11 business out of Washington County i s going t o h u r t my 

12 company. 

13 Q What are your gross revenues from a l l 

H operations? 

15 A They're $1.1 m i l l i o n . 

16 Q So your PUC revenue i s roughly $300,000? 

17 A Correct. 

18 Q P r i o r t o today, were you asked t o determine 

19 exactly what your PUC revenues were f o r 1999 and have t h a t 

20 i n f o r m a t i o n a v a i l a b l e f o r hearing? 

21 A Sure. I don't have i t w i t h me, but i t ' s a PUC -

22 - we have 1999, at the end of 1999, we had t o f i l e our PUC 

23 forms. I didn' t b r i n g i t w i t h me. 

24 Q Did you consult t h a t number before coming today 

25 t o t e s t i f y ? 
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1 A No, I d i d not. 

2 Q Did anyone ask you to have t h a t i n f o r m a t i o n 

3 r e a d i l y a v a i l a b l e ? 

4 A I f they d i d , I f o r g o t . You wouldn' t happen t o 

5 have i t , would you? 

6 Q No. By the same token, s i r , of your $300,000 

7 PUC revenue, I believe you said — l e t me c o r r e c t t h a t . 

8 How much d i d you say comes, i s derived from Washington 

9 County? 

10 MR. GRAY: Your Honor, asked and answered. 

11 THE WITNESS: B a s i c a l l y $60,000, 20 percent. 

12 MR. STEPHENSON: Asked and answered on d i r e c t . 

13 JUDGE CORBETT: That* s r i g h t . We'll l e t him 

14 develop h i s cross. 

15 THE WITNESS: Are you t a l k i n g about Washington or 

16 Allegheny? 

17 BY MR. STEPHENSON: 

18 Q I'm asking f o r the amount of business t h a t you 

19 generate out of Washington County, whether inbound or 

20 outbound. 

21 MR. GRAY: From PUC. 

22 BY MR. STEPHENSON: 

23 Q From PUC? 

24 MR. GRAY: Of the $300,000. 

25 THE WITNESS: Roughly $60,000 t o $70,000. 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



316 

MR. STEPHENSON: Counsel, t h i s i s my witness a t t h i s 

p o i n t . 

3 MR. GRAY: I'm t r y i n g t o c l a r i f y . 

4 MR. STEPHENSON: This i s coaching the witness. 

5 MR. GRAY: I'm not coaching anything. I'm 

6 c l a r i f y i n g the question, t o see i f the question — 

7 JUDGE CORBETT: Okay. 

MR. GRAY: — ' r e l a t e s t o the PUC revenues. 

9 JUDGE CORBETT: Let' s leave i t at t h a t , and i n the 

10 f u t u r e i f there' s a matter of c l a r i f i c a t i o n , then counsel 

11 may d i r e c t i t t o me. 

12 MR. STEPHENSON: May I rephrase? 

13 JUDGE CORBETT: Yes. 

14 BY MR. STEPHENSON: 

15 Q S i r , w i t h regard t o your PUC revenue only, 

16 a r i s i n g from t r a n s p o r t a t i o n whether inbound or outbound, 

17 how much of t h a t a r i s e s from Washington County 

18 t r a n s p o r t a t i o n ? 

19 A Between $60,000 and $70,000. 

20 Q You said $60,000 and $70,000? 

21 A (Witness nodding a f f i r m a t i v e . ) 

22 Q Of t h a t , l e t ' s .take the high number, $70, 000. 

23 Of t h a t , how much ari s e s from business a r r i v i n g from 

24 Allegheny County? 

25 A From Allegheny County? 
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Q Yes, s i r . 

A I don't have i t broken out t h a t way. I have i t 

3 the way t h a t the — my p r o f i t and loss statement and 

4 revenues are based on o r i g i n , not d e s t i n a t i o n . 

5 Q So, w e l l , I'm t a l k i n g from o r i g i n . 

6 A Which i s Washington County. 

7 Q I * m asking you f o r t r a n s p o r t a t i o n t h a t begins i n 

Allegheny County... 

9 A Which I don't have broken down as, so I wouldn't 

10 be able t o answer the question. 

11 Q Mr. Moore, t h i s i s a basic r u l e of how t h i s 

12 goes. I have t o f i n i s h my question before you respond. I 

13 apologize i f I'm not being c l e a r , but you have to w a i t . 

14 With regard t o t r i p s t h a t begin i n Allegheny County 

15 and end i n Washington County, do you attempt t o i d e n t i f y 

16 t h a t kind of in f o r m a t i o n i n your revenue? 

17 A No. 

is Q How do you i d e n t i f y your revenue? 

19 A From the county i t o r i g i n a t e s from. 

20 Q And, how to you define the word o r i g i n a t e ? 

21 A Where i t ' s moving from. 

22 Q I'm asking you f o r a t r i p t h a t begins i n 

23 Allegheny County and ends i n Washington County. 

24 A And, I don't have i t broken down t h a t way. I 

25 don' t have the answer f o r you because i t would be based i n 
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1 Allegheny County. I f i t was moving w i t h i n Allegheny County 

2 or to any other counties, i t doesn't matter because i t ' s 

3 o r i g i n a t i n g from Allegheny County. I don't have my 

4 accounting set up t o give you t h a t answer. 

5 Q Well, then, l e t me ask you how you reached t h i s 

6 f i g u r e of,$60,000 t o $70,000 a r i s i n g out of Washington 

7 County? 

8 A Because i t i s broken down from where i t ' s 

9 o r i g i n a t i n g from. I t ' s o r i g i n a t i n g from Washington County. 

10 I have i t broken down i n two d i f f e r e n t ways; moving from 

u Allegheny County and moving from Washington County. That' s 

12 how my accounting i s broken down, th a t ' s i t . There's no 

13 more break downs . 

14 Q So, you know i f i t l e f t from Allegheny County, 

15 but you don' t know where i t wound up, f o r your accounting? 

16 A Well, i t was w i t h i n a 40-mile radius of 

17 Allegheny County. 

is Q Are you able t o say how much of t h a t $70,000 

19 amount represents moves from Allegheny County to Washington 

20 County? 

21 A NO. 

22 Q Are you aware t h a t Gardner Moving has a u t h o r i t y 

23 t o t r a n s f e r good from Allegheny County i n t o Washington 

24 County? 

25 A Yes. 
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Q So you would be unable t o say to what extent 

Gardner Moving, r i g h t now, could come i n and take some or 

3 a l l of th a t business away from you, the $60,000 to $70,000? 

4 A Could I answer a number? No. But, I could say 

5 i f he takes one move, t h a t means I have t o go somewhere 

6 else t o f i l l the void. 

7 Q I understand your p o i n t , s i r , but I'm asking you 

r e a l l y q u i t e simply, the revenue you say t h a t i s i n 

9 jeopardy, you are unable t o give a sense t o what extent 

10 t h a t revenue i s already subject t o Gardner Moving' s 

n a u t h o r i t y t o come i n and compete w i t h you, isn' t t h a t 

12 r i g h t ? 

13 A That's c o r r e c t . 

14 Q Where are your o f f i c e s located? 

15 A West Maiden Street i n Washington. 

16 Q Do you own t h a t f a c i l i t y ? 

17 A Yes, I do. 

18 Q Does any other mover operate out of th a t 

19 f a c i l i t y ? 

20 A Just Moore Movers and A l l Ways Moving. 

21 Q Do you own any ownership i n t e r e s t i n any other 

22 moving company? 

23 A No. 

24 MR. STEPHENSON: Thank you. I have no f u r t h e r 

25 questions. 
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JUDGE CORBETT: Any r e d i r e c t , Mr. Gray? 

MR. GRAY: Yes, I j u s t have a c l a r i f y i n g question. 

3 REDIRECT EXAMINATION 

4 BY MR. GRAY: 

5 Q The $60,000 t o $70,000 you r e f e r r e d to i n v o l v i n g 

6 Washington County, does t h a t i n v o l v e both movements out of 

7 Washington and i n t o Washington, or j u s t out of Washington? 

A Out of or w i t h i n . 

9 Q So e i t h e r between po i n t s i n Washington or out of 

10 Washington? 

11 A Right. 

12 Q And, the out of Washington, you already gave us 

13 a percentage on what amount of t h a t would be w i t h i n the 75 

14 miles. 

15 A Right, a percentage. 

16 MR. GRAY: That's a l l . Thank you. 

17 JUDGE CORBETT: Thank you, Mr. Moore. 

18 MR. GRAY: I move the admission of the e x h i b i t s 

19 again, Your Honor. 

20 MR. STEPHENSON: No o b j e c t i o n . 

21 JUDGE CORBETT: I believe they're already i n the 

22 record, but j u s t t o make sure, they are admitted i n t o the 

23 record. 

24 (Witness excused.) 

25 MR. GRAY: I c a l l Barbara Moore, Your Honor. 
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JUDGE CORBETT: Would you please come forward? 

Would you r a i s e your r i g h t hand and be sworn. 

Whereupon, 

BARBARA ELLEN MOORE 

having been duly sworn, t e s t i f i e d as f o l l o w s : 

JUDGE CORBETT: Please have a seat, And would you 

begin, please, by g i v i n g us your f u l l name and s p e l l your 

l a s t name f o r the court reporter? 

THE WITNESS: Barbara E l l e n Moore, M-o-o-r-e. 

JUDGE CORBETT: Mr. Gray, you may continue. 

MR. GRAY: Thank you, Your Honor. 

DIRECT EXAMINATION 

BY MR. GRAY: 

Q Ms. Moore, by whom are you employed? 

A Anderson Transfer, Incorporated. 

Q What i s your p o s i t i o n w i t h t h a t company? 

A President. 

Q How long have you been a f f i l i a t e d w i t h Anderson 

Transfer? 

A 

Q 

company? 

A 

About 30 years p a r t - t i m e , 18 years f u l l - t i m e . 

And how long have you been president of the 

About 17 years. 

Q What i s the business address of Anderson 

Transfer? 

(ft 
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1 A I t ' s 231 Burton B-u-r-t-o-n Avenue, Washington, 

2 Pennsylvania, 15301. 

3 Q There was, the l a s t witness who t e s t i f i e d i n 

4 t h i s case was Tim Moore from A l l Ways Moving. I s he a 

5 r e l a t i v e of yours? 

6 A He's my l i t t l e brother. 

7 Q Now so t h a t we' re very c l e a r on t h i s , does 

8 Anderson Transfer a c t i v e l y compete w i t h A l l Ways? 

9 A Yes, d a i l y . 

10 Q Do you compete w i t h A l l Ways i n the same manner 

11 t h a t you compete w i t h F i f e or any other mover t h a t one 

12 might choose t o name? 

13 A Yes. 

14 Q Are they t o t a l l y separate and d i s t i n c t 

15 companies? 

16 A They' re t o t a l l y separate and d i s t i n c t l e g a l 

17 e n t i t i e s . 

18 Q And, do they have t h e i r own separate PUC 

19 a u t h o r i t i e s ? 

20 A Yes. 

21 Q Do they have t h e i r own separate ownership? 

22 A Yes. 

23 Q And do they have t h e i r own separate o f f i c e r s , 

24 d i r e c t o r s and so f o r t h ? 

25 A Yes. 
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Q And, your a f f i l i a t i o n i s w i t h Anderson Transfer, 

correct? 

A 

Q 

A 

Q 

Correct. 

Tim i s the owner of A l l Ways, correct? 

Correct. 

Does Anderson Transfer hold a u t h o r i t y from the 

Pennsylvania Public U t i l i t y Commission? 

A Yes. 

MR. GRAY: Your Honor, may we have marked as 

Anderson E x h i b i t No. 1, a copy of the PUC a u t h o r i t y of t h a t 

company. 

JUDGE CORBETT: Yes, i t w i l l be so marked and 

i d e n t i f i e d . 

(Whereupon, the document was marked 

as Anderson E x h i b i t No. 1 f o r 

i d e n t i f i c a t i o n . ) 

BY MR. GRAY: 

Q Ms. Anderson, does Anderson E x h i b i t No. 1 

c o r r e c t l y set f o r t h the a u t h o r i t y of Anderson Transfer? 

A Yes. 

Q Now, as I look a t Anderson E x h i b i t No. 1, i t ' s 

an order adopted March 14, 1991, and i t involves the 

t r a n s f e r of the operating r i g h t s of Joann Moore, t r a d i n g as 

Anderson Transfer, i s t h a t correct? 

A Correct. 

0 
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Q Who was Joann Moore? 

A Joann More i s my mother. 

3 Q And, did your family then operate these same 

4 rig h t s before they were transferred into Anderson Transfer? 

5 A Correct. My mother owned the company before we 

6 bought i t from her, and my mother and father owned the 

7 business before he died. 

Q In looking at the authority, I want to turn your 

9 attention to page 3 of Anderson Exhibit No. 1. Am I 

10 correct that the relevant grants of authority to t h i s 

11 application are paragraph 2, involving property generally, 

12 including household goods, between points i n the City of 

13 Washington and within 15 miles; and paragraph 5, 

14 authorizing household goods from that area of Washington 

15 and 15 miles to other points i n Pennsylvania, and vice 

16 versa; and paragraph 7, which involves service between 

17 points i n Allegheny County and from points i n that county 

18 to points i n Pennsylvania and, vice versa; and paragraph 9, 

19 which broadens the description but contains the same 

20 geographical areas; am I correct on those authorities? 

21 A Correct. 

22 Q Taking paragraphs 2 and 5, the area of 

23 Washington and 15 miles would involve service i n Washington 

24 County obviously, but would i t involve a l l or nearly a l l of 

25 Washington County, the 15 miles of the City of Washington? 
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1 A Nearly a l l the county and the great, great 

2 percentage of the a v a i l a b l e business. 

3 Q By t h a t , you mean the population centers? 

4 A Right. I t would exclude farms i n the 

5 surrounding, the outside of the county. 

6 Q Would i t also involve Greene County; i n other 

7 words, does 15 miles of the C i t y of Washington go down i n t o 

8 Greene County? 

9 A I t wouldn' t go very f a r . I f i t i s 15 miles, 

10 i t ' s not very f a r i n t o Greene. 

n Q So i t goes down around the l i n e , the 

12 Washington/Greene l i n e ? 

13 A Yes. 

14 Q So th a t a u t h o r i t y , then, as f a r the u t i l i z a t i o n 

15 of t h a t a u t h o r i t y , i t i s b a s i c a l l y a Washington County 

16 a u t h o r i t y , correct? 

17 A Correct. 

18 Q Now the a u t h o r i t y involves not only service from 

19 Washington County but service back t o Washington County, 

20 correct? 

21 A Correct. 

22 Q Now i n the years of service or the years t h a t 

23 you've been w i t h Anderson Transfer, has Anderson Transfer 

24 throughout t h a t period of time provided service o r i g i n a t i n g 

25 i n Washington County and going t o poi n t s w i t h i n 75 miles? 

• 
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1 A Yes. 

2 Q You understand t h i s a p p l i c a t i o n only involves 

3 service t o poi n t s w i t h i n 75 miles of the Court House i n 

4 Allegheny County? 

5 A Yes. 

6 Q Have you also, during t h a t e n t i r e period of 

7 time, provided service from points w i t h i n t h a t 75 mile area 

8 back i n t o Washington County? 

9 A Yes, since we bought Allegheny County operating 

10 a u t h o r i t y . 

11 Q No, I 1 m t a l k i n g about from other — you have the 

12 r i g h t t o go from any p o i n t i n Pennsylvania back i n t o 

13 Washington County . 

14 A Yes, I'm sorry. I misunderstood. Yes. 

15 Q Do you provide service from other counties back 

16 i n t o Washington? 

17 A Yes. 

18 Q Now w e ' l l go to the Allegheny one. Did you buy 

19 a u t h o r i t y i n v o l v i n g Allegheny County, which i s now set 

20 f o r t h as paragraph 7? 

21 A Yes. I t took a very long time and cost a great 

22 deal of money to buy i t . 

23 Q That a u t h o r i t y would have been purchased p r i o r 

24 to 1991 , correct? 

25 A I believe i t was a c t u a l l y around 1989 or 1990 

0 
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t h a t I bought i t . 

Q Who d i d you buy the Allegheny County a u t h o r i t y 

3 from? 

4 A I bought i t from — we had to wait u n t i l 

5 somebody went bankrupt. We bought i t from the bankruptcy 

6 c o u r t , and I believe the company t h a t owned i t was 

7 Robinson-Ogleby, who went out of business, went bankrupt. 

Q Do you remember what you had to pay f o r i t ? 

9 A I remember I had t o take out a loan and sign a 

10 personal guarantee. I t was i n the $20,000 to $30,000 

11 range, plus $6,000 i n attorney fees. 

12 Q Why d i d you buy a u t h o r i t y i n v o l v i n g Allegheny 

13 County; why weren' t you s a t i s f i e d t o be able to operate 

14 j u s t w i t h your Washington County a u t h o r i t y ? 

15 A We were having a very hard time j u s t breaking 

16 even w i t h Washington County business. 

17 Q Were you having t o compete w i t h other companies 

jg f o r the Washington County business? 

19 A Absolutely. 

20 Q Back then, who were you competing with? 

21 A I t was F i f e Moving and Storage and A l l Ways 

22 Moving and Storage. At the time i t was c a l l e d McKean & 

23 Burt. 

24 Q Which i s the l e g a l name and the trade name being 

2 5 A l l Ways? 
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1 A Correct. 

2 Q So they were both a c t i v e competitors back at 

3 t h a t time, 1989? 

4 A Yes. 

5 Q And are they s t i l l a c t i v e competitors today? 

6 A i t worse. They're more a c t i v e today. 

7 Q So d i d you f i n d i t necessary t h a t i n order t o 

8 survive, you had t o buy and spend a great deal of money on 

9 Allegheny County a u t h o r i t y ? 

10 A I n a d d i t i o n t o other things t h a t we had to do t o 

11 increase our business. 

12 Q Now have you used your Allegheny County 

13 a u t h o r i t y since you secured i t ? 

14 A Yes. 

15 Q The Allegheny County a u t h o r i t y involves both 

16 service from Allegheny County t o poi n t s i n Pennsylvania, 

17 and vice versa, correct? 

18 A Correct. 

19 Q Do you understand t h a t Gardner can provide 

20 service from points i n Allegheny County t o points i n the 75 

21 mile area t h a t i t i s now seeking, but cannot provide 

22 service from t h a t area back t o Allegheny County, do you 

23 understand that? 

24 A Yes. 

25 Q Does Anderson now provide, and has i t provided 
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1 over the years since i t got t h a t a u t h o r i t y , s ervice from 

2 poi n t s w i t h i n the 75 mile area back i n t o Allegheny County? 

3 A Yes. 

4 Q Does i t r e g u l a r l y provide t h a t type of service? 

5 A Absolutely. 

6 Q I f Gardner i s able t o become a new competitor of 

7 yours f o r service e i t h e r w i t h i n Washington County or from 

8 Washington County t o other counties, or from other counties 

9 back t o Washington County, w i l l t h a t be harmful t o your 

10 company? 

11 A Yes. 

12 Q Why do you say that? 

13 A There's a l i m i t e d market i n Washington County. 

14 I n moving, i t ' s a mature market. There are only a few areas 

15 t h a t are r e a l l y growing i n Washington County, so we have t o 

16 provide — h i t a c e r t a i n number t o break even every year. 

17 I f you can do i t c l o s e r , which i s more p r o f i t a b l e , 

18 then t h a t ' s easier. I f you have to go f u r t h e r away, i t ' s 

19 more expensive. Of course, i t would h u r t i f somebody took 

20 the business t h a t was i n your major market area. 

21 Q Do you understand t h a t Gardner Moving has 

22 somewhat r e c e n t l y relocated t h e i r o f f i c e s t o r i g h t near the 

23 Washington County l i n e ? 

24 A Yes. 

25 Q Does t h a t concern you? 
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A I was very surprised when I saw where they were 

and, yes, I was concerned. 

Q You i n d i c a t e d t h a t you have provided service and 

are p r o v i d i n g service under your PUC a u t h o r i t y . Did you 

re c e n t l y have occasion t o prepare and f i l e w i t h the Public 

U t i l i t y Commission an assessment r e p o r t , i n d i c a t i n g what 

your revenues were from operating under your PUC r i g h t s ? 

A Yes. 

Q And what were they? 

A About $850,000. 

Q And those are j u s t from your PUC r i g h t s , 

c o rrect? 

A 

Q 

Correct. 

Now, t h a t $850,000, I'd l i k e t o break out i f I 

could. I want you to estimate f o r me what percentage of 

th a t $850,000 would be from movements e i t h e r between po i n t s 

i n Washington County or from p o i n t s i n Washington County to 

poin t s w i t h i n the 75 mile area. I ' l l show you a map t h a t 

t r i e s t o d e p i c t t h a t , or does dep i c t t h a t . 

I also want you to include i n t h i s f i g u r e inbound 

movements back i n t o Washington County but not i n c l u d i n g any 

inbound from Allegheny t o Washington County. Can you 

estimate t h a t f o r me? 

A I t would be an estimate. 

Q Yes. 
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A I'd say 60 percent. 

Q Would the other 40 percent, then, be from 

3 Allegheny County e i t h e r outbound or inbound? 

4 A Or intra-Allegheny. 

5 Q Or intra-Allegheny, c o r r e c t . 

6 A Yeah. 

7 Q That would account f o r 40. Now, Gardner does 

not now have a u t h o r i t y to provide service inbound i n t o 

9 Allegheny County from anywhere. So my question t o you i s , 

10 as t o the other 40, how much of t h a t would be from p o i n t s 

n w i t h i n the 75 miles back i n t o Allegheny, but not i n c l u d i n g 

12 w i t h i n Allegheny, i f you can? 

13 A I'd say i t depends on the year. Anywhere 

14 between f i v e and ten percent, based on the year. 

15 Q Okay. So am I c o r r e c t t h a t the r e a l t h r u s t of 

16 your o p p o s i t i o n i n t h i s case, or the major p a r t of your 

17 op p o s i t i o n i n t h i s case, involves Gardner's attempt t o 

18 provide service i n v o l v i n g Washington County, where i t ' s 

19 e i t h e r w i t h i n Washington or from Washington t o the 75 

20 miles, or from the 75 miles back i n t o Washington, excluding 

21 the Allegheny t o Washington portion? 

22 A That's c o r r e c t . 

23 Q I s Anderson Transfer a f f i l i a t e d w i t h a n a t i o n a l 

24 van l i n e ? 

25 A Bekin* s Van Lines, B-e-k-i-n-s. 

• 
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Q How long have you been a f f i l i a t e d w i t h Bekin's? 

A They say 28 years and we say 30. 

3 Q One or the other, correct? 

4 A Yeah. 

5 Q Am I c o r r e c t t h a t the Bekin' s a f f i l i a t i o n 

6 b a s i c a l l y applies p r i n c i p a l l y t o i n t e r s t a t e movements? 

7 A Correct. 

Q And a l l of the i n t r a s t a t e revenues t h a t you've 

9 discussed, the $850,000 i n t r a s t a t e revenues, those were a l l 

10 from service under your PUC a u t h o r i t y set f o r t h as 

u Anderson, correct? 

12 A That's c o r r e c t . 

13 Q Do you a n t i c i p a t e t h a t i n the f u t u r e , we' 11 say 

14 s p e c i f i c a l l y i n the year 2000, t h a t you would earn 

15 approximately the same revenues from PUC service t h a t you 

16 earned i n 1999? 

17 A I t f l u c t u a t e s by the year, but i t would be 

18 w i t h i n ten percent. 

19 Q You i n d i c a t e d where your f a c i l i t i e s were 

20 located, and my question i s what f a c i l i t i e s do you have 

21 there? S p e c i f i c a l l y , I'm i n t e r e s t e d i n i f you have a 

22 warehouse there, whether you have o f f i c e f a c i l i t i e s , 

23 whether you have maintenance f a c i l i t i e s there, and so 

24 f o r t h . 

25 A On Burton Avenue, we have 10,000 square f e e t of 

• 
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warehousing, about 1,000 of o f f i c e , and t h a t ' s where we're 

headquartered. 

3 Q Are those your only f a c i l i t i e s ? 

4 A We have an a d d i t i o n a l warehouse. 

Q Where i s i t located? 

6 A At 330 South Main Street, i n Washington, PA. 

7 I t ' s 30,000 square f e e t of containerized storage. 

Q Do you use your warehouse space i n connection 

9 w i t h PUC service t h a t you provide? 

10 A Sure. 

11 Q When would t h a t occur; what would cause a 

12 shipment t o be warehoused, a PUC shipment? 

13 A A customer s e l l s t h e i r house, but t h e i r new 

14 house isn' t ready yet, or they haven' t found a new house 

15 yet. Somebody dies and they put f u r n i t u r e i n the warehouse 

16 u n t i l under the IRS says they can be released, or the 

17 estate i s s e t t l e d or the c h i l d r e n or grandchildren decide, 

is Somebody wants t o store things and they don't have enough 

19 room i n t h e i r home. 

20 Q Does Anderson have an equipment l i s t t h a t 

21 prepared f o r t h i s hearing? 

22 A Yes. 

23 MR. GRAY: Could we have marked as Anderson E x h i b i t 

24 No. 2 a one-page l i s t of equipment? 

25 JUDGE CORBETT: Yes, so marked and i d e n t i f i e d . 

• 
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1 (Whereupon, the document was marked 

2 as Anderson Exhibit No. 2 for 

3 i d e n t i f i c a t i o n . ) 

4 BY MR. GRAY: 

5 Q Ms. Moore, does Anderson Exhibit No. 2 

6 accurately r e f l e c t your equipment? 

7 A Yes. 

8 Q Is t h i s equipment owned or leased equipment? 

9 A I t ' s owned. 

10 Q Now, I notice that you have tractors and 

n t r a i l e r s . Obviously we know what those are. You also have 

12 something referred to as p a l l e t trucks, something referred 

13 to as box trucks, something referred to as pack vans and a 

14 top kick truck. Let's take these one at a time, and could 

15 you b r i e f l y t e l l us what a p a l l e t truck is? 

16 A A p a l l e t truck i s a truck that' s s p e c i f i c a l l y 

17 b u i l t to pick up and deliver containerized shipments. So 

18 i t would be a straight truck that has an entire side that 

19 has doors on i t so that p a l l e t s can go d i r e c t l y i n on a 

20 fork l i f t and come o f f on a fork l i f t . We have two year 

21 2000 p a l l e t trucks. 

22 Q And what i s a box truck, as defined here with 

23 your truck numbers 210 and 208? 

24 A I t ' s a s t r a i g h t truck as opposed to a tr a c t o r 

25 t r a i l e r . 
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Q And what i s a top kic k truck? 

A I t ' s a l i t t l e , s t r a i g h t t r u c k . 

Q And a pack van? 

A That would be l i k e a l i t t l e bread d e l i v e r y t r u c k 

t h a t you would put packing m a t e r i a l i n f o r packing jobs. 

Q And, i s t h i s the equipment, as i t i s set f o r t h 

on the Anderson E x h i b i t Number 2, t h a t you use i n p r o v i d i n g 

the PUC service t h a t you have described i n your e a r l i e r 

testimony? 

A Yes. We do, a c t u a l l y we do lease v e h i c l e s , we 

don' t have any r i g h t now, but we' 11 leave three s t r a i g h t 

t r u c k f o r the e n t i r e summer. 

Q And why do you lease them during the summer? 

A There are three busy months i n the household 

moving i n d u s t r y , June, July and August, and we can' t a f f o r d 

to have t r u c k not u t i l i z e d nine months out of the year. So 

we lease trucks f o r three months i n the summer. 

Q How many employees does Anderson Transfer have? 

A Approximately 27. 

Q How many of those employees are d r i v e r s ? 

A Eight. 

Q Eight? 

A Eight. 

Q A l l f u l l time? 

A Yes. 
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1 Q And how many are helpers? 

2 A Eight. 

3 Q And do you have any other breakout of employees 

4 t h a t help w i t h the household goods moves; do you break out 

5 packer separately? 

6 A We have f i v e p a r t time packers and one warehouse 

7 manager. Everybody else i s support s t a f f . 

8 Q And the support s t a f f would include o f f i c e ? 

9 A Yes. 

10 Q I s the service of Anderson a v a i l a b l e 24 hours a 

11 day and seven days a week, i f necessary? 

12 A Yes. 

13 Q Does Anderson adv e r t i s e i t s service to the 

14 p u b l i c i n Washington County? 

15 A Yes. 

16 Q How? 

17 A Yellow Pages, church b u l l e t i n s , t e e - s h i r t s on 

18 L i t t l e League teams, post cards t h a t are mailed out, bingo 

19 b u l l e t i n s , etc. 

20 Q You do everything you possibly can to put out 

21 before the p u b l i c the a v a i l a b i l i t y of your service? 

22 A Yes. League groups, chamber of commerce. 

23 Q Are you personally very a c t i v e i n t h a t regard? 

24 A Absolutely. 

25 Q Do you know how many d i f f e r e n t Yellow Page 

• 
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1 p u b l i c a t i o n s you adve r t i s e in? 

2 A Between, probably around ten. 

3 Q There was testimony from a witness i n t h i s case 

4 by the name of Gina Lison, who t e s t i f i e d t h a t she had 

5 ta l k e d — she a c t u a l l y t e s t i f i e d yesterday, t h a t she had 

6 t a l k e d w i t h somebody from your company about the f a c t t h a t 

7 you may have elim i n a t e d , from your household goods t a r i f f , 

8 your PUC household goods t a r i f f , the minimum charge. 

9 MR. STEPHENSON: Objection. 

10 MR. GRAY: I'm j u s t repeating what the witness 

11 said, Your Honor. 

12 JUDGE CORBETT: The o b j e c t i o n i s overruled. 

13 BY MR. GRAY: 

14 Q That you may have eli m i n a t e d from your t a r i f f , a 

15 minimum charge f o r service. My question q u i t e simply i s , 

16 d i d you? 

17 A No. We s t i l l have the same one we've had f o r 

18 awhile, which i s one hour. 

19 Q So you have a minimum charge of one hour i n your 

20 t a r i f f ? 

21 A Uh-uh. 

22 JUDGE CORBETT: Y o u ' l l have t o say the words. 

23 THE WITNESS: I'm sorry. Yes. 

24 BY MR. GRAY: 

25 Q H o w long have you had the one hour minimum? 
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1 A One hour minimum t r a v e l , one hour minimum f o r 

2 the move, as long as I can remember. 

3 Q So you d i d not have a, t h a t you can r e c a l l , a 

4 f i v e hour minimum at some p o i n t i n time? 

5 A Monday through Friday we don' t . We have a 

6 preference t h a t customers have a four hour minimum. We've 

7 had t h a t , but t h a t ' s not what customers want. So i t kind of 

8 p o i n t l e s s . 

9 Q So i f a customer, l e t ' s j u s t cut t o the chase 

10 here, i f you have a customer t h a t has a movement of a room 

11 of f u r n i t u r e , i s t h a t customer going t o be b i l l e d any s o r t 

12 of four or f i v e hour minimum to move t h a t room of 

13 f u r n i t u r e ? 

14 A Depending on a Saturday, they would pay a 

15 minimum. 

16 Q But i f they wanted to avoid t h a t minimum, they 

17 move i t during the week, correct? 

18 A Right. 

19 Q Now, Ms. Moore, you know what the competitive 

20 s i t u a t i o n i s now i n Washington County. You've been 

21 experiencing the competitive s i t u a t i o n there f o r years. Do 

22 you believe t h a t there i s any need f o r an a d d i t i o n a l mover 

23 i n Washington County? 

24 A No. 

25 Q What do you believe would be the e f f e c t of 

• 
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1 having another household goods mover, able t o make pick-ups 

2 i n Washington County, f o r household goods? 

3 A I t h i n k i t would make the e n t i r e cost of moving 

4 services higher f o r the customer, because then we' re going 

5 someplace f s r t h e r away. We'd have t o adve r t i s e services. 

6 Same t h i n g f o r Gardner's. They'd have t o ad v e r t i s e and now 

7 they're going f a r t h e r away. I t j u s t makes i t more expensive 

a i f you're going f a r t h e r than your home base. 

9 Q You mean f a r t h e r because you've got t o recoup 

10 t h a t business somewhere else? 

11 A Yes. 

12 MR. GRAY: No more questions, Your Honor. I move 

13 the admission of Anderson E x h i b i t s 1 and 2 and tender the 

14 witness f o r cross examination. 

15 JUDGE CORBETT: Hearing no o b j e c t i o n , they w i l l be 

16 admitted. 

17 (Whereupon, the documenst marked as 

is Anderson E x h i b i t Nos. 1 and 2 were 

19 received i n evidence.) 

20 Mr. Stephenson, cross. 

21 CROSS EXAMINATION 

22 BY MR. STEPHENSON: -

23 Q You know I represent Gardner. I'm going t o ask 

24 you a couple of questions. I f at any time you don't 

25 understand my questions, l e t the Judge know and I ' 11 t r y t o 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



o 
340 

1 do a b e t t e r job of i t . 

2 A Okay. 

3 Q Does Anderson Moving have salespeople? 

4 A Yes. 

5 Q Are you aware i f any of your salespeople 

6 contacted Gina Lison, a witness i n t h i s case, wi t h i n the 

7 l a s t two weeks? 

8 A No. I believe we t a l k e d t o her more than two 

9 weeks ago. 

10 Q When do you believe your company had contact 

11 w i t h her? 

12 A Months ago. 

13 Q Ms. Lison stopped by yesterday t o say t h a t she 

14 had been r e c e n t l y contacted by your company and t h a t a 

15 person from your company had i n d i c a t e d t h a t — I take t h a t 

16 back. You're r i g h t . 

17 Shortly a f t e r her testimony on August, 12th, she was 

18 contacted by a repr e s e n t a t i v e of your company, who 

19 explained t h a t she was look i n g f o r a move and t h a t the 

20 rates had changed w i t h regard t o her move. That was her 

21 testimony. Would she be c o r r e c t or i n c o r r e c t i n her 

22 r e c o l l e c t i o n ? 

23 A Our hourly rates changed, but I can 1 t t e l l you 

24 t h a t I know i t was i n t h a t time frame. I don' t remember 

25 w e l l enough when our rates changed. 
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1 Q How d i d you know t h a t Ms. Lison had p a r t i c i p a t e d 

2 i n these hearings? 

3 A I believe Mr. Gray t o l d me. 

4 Q And d i d anyone t e l l you t h a t you should c a l l 

5 Gina Lison w i t h regard t o her testimony? 

6 A We c a l l absolutely everyone who says they' re 

7 moving. No one t o l d me t o c a l l . The minute we hear 

8 somebody's moving, we pick up the phone and c a l l . 

9 Q So you c a l l e d her because you thought she was 

10 moving, as opposed t o being a witness? 

11 A We c a l l e d her because she had a move. 

12 Q Had someone t o l d you t h a t i n f a c t she needed 

13 another move? 

14 A She had never moved. 

15 Q Who t o l d you that? 

16 A Mr. Gray said t h a t she was look i n g f o r a mover, 

17 so we c a l l e d her. 

18 Q That she was a c t i v e l y l o o k i n g f o r someone t o 

19 move f u r n i t u r e ? 

20 A That's what our understanding was. 

21 Q Was t h a t provided you i n w r i t i n g or o r a l l y ? 

22 A O r a l l y . 

23 Q And so, t h e r e f o r e , you c a l l e d Gina Lison, r i g h t ? 

24 A Yeah, hoping t o get her move. 

25 Q She t e s t i f i e d t h a t she was having d i f f i c u l t y 
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1 getting a cheap rate on a very small move, and that Gardner 

2 was w i l l i n g to accommodate that rate, that Anderson had 

3 changed i t s rate to match that same pri c i n g . 

4 A Our rates went up. 

5 Q Your rates went up? 

6 A Uh-huh. 

7 Q Do you know who made the call? 

8 A One of our sales people, Rob Danzic. 

9 Q Were you present when he made the call? 

10 A Yes; not that I heard everything he said. I was 

11 i n the o f f i c e when he called. 

12 Q Did he report back to you the re s u l t of the 

13 call? 

14 A Yes. 

15 Q Did you create a memo or other w r i t i n g , 

16 documenting the call? 

17 A He probably would have put i t on a c a l l - i n form, 

18 which i s our procedure. Then we put i t i n a t i c k l e r to 

19 c a l l back although I'm not sure he kept i t because his 

20 i n t e r p r e t a t i o n was she r e a l l y wasn't moving, that he 

21 actually thought she was a fr i e n d of the Gardners. 

22 When he probed her and was t r y i n g to get information 

23 out of her, i t seemed l i k e she wasn' t r e a l l y moving because 

24 every time he offered to do something for her, she kept 

25 saying well, six months from now, don't c a l l me back. 
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1 Q Well, i t ' s an i n t e r e s t i n g p o i n t you make t h a t 

2 when the witness was contacted, she informed you she was 

3 not planning t o move at any time i n the near f u t u r e ; i s 

4 t h a t r i g h t ? 

5 A She said she was going t o move some things i n t o 

6 storage and then move them back out. 

7 Q At some f u t u r e but unknown date. 

8 A Exactly. 

9 Q Let's look at the various revenues. My 

10 understanding i s t h a t you r e p o r t $850,000 of PUC revenue. 

11 That's about r i g h t ? 

12 A I can t e l l you e x a c t l y . I t ' s $843,883. 

13 Q Between yesterday and today, d i d anybody suggest 

14 i t would be a good idea t o b r i n g your 1999 assessment? 

15 A I had t o have t h i s n o t a r i z e d yesterday. Not 

16 yesterday, i t was due on March 31, but yes, Mr. Gray said 

17 t h a t we would need t h i s . 

18 Q Let me see t h a t f o r a moment. 

19 A Sure. 

20 (Counsel perusing document.) 

21 Q I made a couple of notes so I wouldn' t have t o 

22 keep t a k i n g i t back from you, ma'am. I apologize f o r the 

23 delay. I t i s accurate to say, then, t h a t your company had 

24 $1.2 m i l l i o n i n gross operating revenues f o r 1999? 

25 A As a household c a r r i e r . 
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Q Does your company provide services other than 

household c a r r i e r t h a t . . . 

3 A O f f i c e moving. 

4 Q r m sorry. I ' l l l e t you know when I'm coming t o 

5 the end. Do you provide other services of any types f o r 

6 p r o f i t through Anderson f o r which you obt a i n revenues? 

7 A Would you say i t again? 

Q For example, you provide service as a s t o r e r of 

9 goods, a warehouser. 

10 A Correct. 

11 Q Would you accept goods t h a t are brought t o your 

12 warehouse f o r storage? 

13 A Correct. 

14 Q Do you provide t r a n s p o r t a t i o n f o r other than 

15 household goods? 

16 A Yes. 

17 Q So, do you take i n t o Anderson more revenue than 

18 i s reported on t h a t p a r t i c u l a r form? 

19 A Yes. 

20 Q So, what would be the t o t a l gross revenue of 

21 Anderson? 

22 A Approximately $1.35 m i l l i o n . 

23 Q And then out of the $1.35 m i l l i o n , $843,000 i s 

24 PUC revenue, correct? 

25 A Correct. 
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Q Now we had so many things coming i n and out of 

the various s l i c e s of t h i s , I j u s t want to make sure I have 

i t r i g h t . You i n d i c a t e d t h a t there was a p o r t i o n of your 

business, roughly 60 percent. I want t o make sure I have 

the r i g h t elements i n i t . 

Correct me i f I " m wrong, but I'm confirming my 

notes. That 60 percent would include t r i p s p o i n t t o p o i n t 

i n Washington County? 

A Yes. 

Q And, i t would also include outbound from 

Washington County i n t o t h a t 75 mile radius t h a t ' s being 

applied f o r , i s t h a t correct? 

A Could we c l a r i f y ? When I said 60 percent, I was 

t a l k i n g about the PUC a u t h o r i t y . That's what you're asking 

me? 

Q We' re only t a l k i n g PUC a u t h o r i t y and I 

understand i t ' s an estimate, but i t kind of went by f a s t 

and I want to make sure I got the elements r i g h t . 

A Yes, 60 percent. 

Q So to go back, i t does include p o i n t t o p o i n t 

t r i p s i n Washington County? 

A Correct. 

Q And i t does include t r i p s t h a t o r i g i n a t e i n 

Washington County and go outbound i n t o t h a t 75 mile r a d i u s . 

A Correct. 
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Q And i t does include t r i p s w i t h i n t h a t 75 mile 

radius t h a t inbound i n t o Washington County. 

A Correct. 

Q But i t d i d not include Allegheny County revenue. 

A S t r a i g h t intra-Allegheny County, c o r r e c t . 

Q I t omits p o i n t t o point t r i p s i n Allegheny 

County? 

A Correct. 

Q Okay. Now there was a remaining 40 percent, and 

i n t h a t remaining 40 percent, t h a t would be Allegheny 

County and i t would include p o i n t t o p o i n t w i t h i n Allegheny 

County and then outbound from Allegheny County to 

Washington County, r i g h t ? 

A Well... 

Q There may be something else? 

A Allegheny County t o other counties i n 

Pennsylvania. 

Q Okay. Now w i t h . . . 

A Or vice versa. 

Q Now you're coming to my next p o i n t . Of t h i s 

Allegheny County number, t h i s 40 percent, how much of t h a t 

represents inbound from other counties i n Pennsylvania? 

A Excluding Washington? 

Q No, even from Washington County, from any county 

i n Pennsylvania t o Allegheny County. 
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1 A I'<3 have to t h i n k about i t . 

2 Q We'll r e t u r n t o the question before we go. 

3 A Okay. 

4 Q Have you made any d e t a i l e d f i n a n c i a l study of 

5 the e f f e c t of the Gardner a p p l i c a t i o n on your f u t u r e 

6 revenues, i f t h a t a p p l i c a t i o n ' s granted? 

7 A We didn' t do anything q u i t e t h a t complicated. 

8 We're a l i t t l e company. I t ' s p r e t t y common sense. When 

9 you' re i n a company i n an i n d u s t r y t h a t has three percent 

10 p r o f i t margin, anything you lose, i t ' s going t o h u r t your 

11 business. Especially any move close t o your operating base 

12 i s going t o hur t your business. 

13 Q Let's push t h a t . How many moves do you p r o j e c t 

14 you w i l l lose because Gardner comes i n t o the market? 

15 A Depends on how aggressive they are. We don't 

16 compete against them toe to toe l i k e we do w i t h F i f e and 

17 A l l Ways. 

is Q 1 appreciate t h a t . Well, you do compete w i t h 

19 them i n Allegheny County, don't you? 

20 A They have a very l o y a l , small market niche, and 

21 so we don't f i t i n . I n some ways, i t ' s nice because they 

22 have t h e i r own niche and there's not a l o t of competition 

23 w i t h them. 

24 Q D o you have a l o y a l market niche? 

25 A Yeah, we do. 
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1 Q Be f a i r t o say so does F i f e , so does A l l Ways? 

2 MR. GRAY: I ob j e c t , Your Honor. She would have no 

3 way of knowing whether they do. 

4 BY MR. STEPHENSON: 

5 Q Well, l e t me ask you t h i s . I n your marketing 

6 plan, do you assume t h a t F i f e and A l l Ways have l o y a l 

7 market niches of people who p r e f e r t o use them? 

8 A No, not t h a t — not those two c a r r i e r s . 

9 Q Do you count, i n your own business, on r e t a i n i n g 

10 your l o y a l c l i e n t e l e ? 

n A Yes. 

12 Q Assuming t h a t Gardner Moving began t o compete i n 

13 your area, would you assume t h a t your l o y a l niche of market 

u would abandon you i n some s u b s t a n t i a l p a r t t o go w i t h 

15 Gardner? 

16 A I guess the r e a l question i s what percentage of 

17 our market i s repeat business, t o make your question 

18 meaningful. 

19 Q I 1 11 accept t h a t and re v i s e my question. What 

20 percentage of your business i s repeat? 

21 A The average customer moves about every f i v e 

22 years, so we probably have about ten percent of our 

23 business every year t h a t i s a repeat customer. 

24 Q How much of your business derives from word of 

25 mouth? 
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1 A When derives from, do you mean they c a l l i n and 

2 they book w i t h you or they make you — you' re competing 

3 against other c a r r i e r s , but they've heard of you because of 

4 word of mouth. 

5 Q Okay, the l a t t e r . They heard of you because of 

6 word of mouth and they contact you. 

7 A About f i v e percent. 

8 Q By the same token, too, do you have any 

9 p a r t i c u l a r complaint t h a t there i s competition; i s your 

10 o b j e c t i o n t o competition i t s e l f ? 

11 A No, competition's good f o r the customer. 

12 Q So when a person contacts you and informs you 

13 they' re also c a l l i n g F i f e and A l l Ways, how do you 

14 d i f f e r e n t i a t e y o u r s e l f versus those companies i n order t o 

15 get the business? 

16 A Salespeople have t h e i r own techniques of how 

17 they use accurate estimates, claims r a t i o . 

is Q Do you perceive you' re successful i n your 

19 competition? 

20 A Would you ask t h a t question again? 

21 Q Sure. Do you perceive t h a t you are suc c e s s f u l l y 

22 competing i n your marketplace now? 

23 A Yes we are, but i t ' s d i f f i c u l t . 

24 Q Do you have any sense of the size of the PUC 

25 operations, f o r example, at F i f e ? 
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A No, I'm not f a m i l i a r w i t h t h e i r operations. 

Q Do you ever o b t a i n copies of t h e i r f i l e of 

assessments t o see what PUC revenues they' re re p o r t i n g ? 

A No, but we know we compete against them on a 

d a i l y basis. 

Q Mr. F i f e thought he was doing b e t t e r than you. 

Do you t h i n k you' re doing them him? 

A I n terms of what? 

MR. GRAY: I ob j e c t t o the question. 

MR. STEPHENSON: I withdraw the question. 

JUDGE CORBETT: A l l r i g h t . 

MR. GRAY: I'm not sure of the accuracy. 

MR. STEPHENSON: He was r e a l l y q u i t e sure he was, 

he had no doubt he was holding h i s own. 

MR. GRAY: Of course. 

MR. STEPHENSON: I have no f u r t h e r questions. 

JUDGE CORBETT: Any r e d i r e c t ? 

MR. GRAY: I j u s t have one question, I t h i n k , Your 

Honor. 

REDIRECT EXAMINATION 

BY MR. GRAY: 

Q Ms. Moore, has Gina Lison c a l l e d back and 

requested your household goods moving service at any time 

since she o r i g i n a l l y t e s t i f i e d i n t h i s case? 

A No. As I t e s t i f i e d , I don't believe she was 
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1 a c t u a l l y moving. 

2 Q But she hasn't c a l l e d you and said, I am moving, 

3 w i l l you move me? 

4 A She d i d everything she could t o keep us from 

5 c a l l i n g her back. 

6 Q Did you get the d i s t i n c t impression she was not 

7 a r e a l person t h a t r e a l l y wanted t o move? 

3 MR. STEPHENSON: Leading. 

9 JUDGE CORBETT: Sustained. 

10 MR. GRAY: Thank you, th a t ' s a l l . 

11 JUDGE CORBETT: At t h i s p o i n t , I believe Mr. Gray 

12 has in d i c a t e d he has no f u r t h e r questions of Ms. Moore. So 

13 Ms. Moore i s excused. 

14 (Witness excused.) 

15 Mr. Gray, do you have anything else a t t h i s point? 

16 MR. GRAY: Yes. Your Honor, I would j u s t l i k e t o 

17 put i n as counsel sponsored e x h i b i t s , the PUC a u t h o r i t y of 

18 Forest H i l l s Transfer and Storage, Inc., at Docket Number 

19 88631. I'd ask t h a t t h a t be marked as Forest H i l l s E x h i b i t 

20 Number 1 . 

21 JUDGE CORBETT: So marked and i d e n t i f i e d . 

22 (Whereupon, the document was marked 

23 as Forest H i l l s E x h i b i t No. 1 f o r 

24 i d e n t i f i c a t i o n . ) 

25 MR- GRAY: I ' l l d i s t r i b u t e copies of t h a t . Your 
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1 Honor, the witness f o r Forest H i l l s i s not able to t e s t i f y 

2 at these hearings and understands t h a t he w i l l not be given 

3 an opp o r t u n i t y t o t e s t i f y a t another hearing and desires t o 

4 remain an a c t i v e p r o t e s t a n t , but i s not going t o present 

5 testimony. 

6 The same applies f o r V. H. Stump, Co., Inc. The 

7 witness f o r t h a t company could not appear at these hearings 

8 but does desi r e t o remain an a c t i v e p r o t e s t a n t . I would ask 

9 to have marked as Stump E x h i b i t No. 1, Protestant Stump 

10 E x h i b i t 1, a copy of the a u t h o r i t y , PUC a u t h o r i t y of t h a t 

11 company, Docket Number A00105669. 

12 JUDGE CORBETT: A l l r i g h t . The docket number w i l l 

13 be so marked and i d e n t i f i e d . 

14 (Whereupon, the document was marked 

15 as Stump E x h i b i t No. 1 f o r 

16 i d e n t i f i c a t i o n . ) 

17 MR. GRAY: And Your Honor, I would ask t h a t these 

JS e x h i b i t s be admitted i n t o evidence. 

is MR. STEPHENSON: I have no o b j e c t i o n , Your Honor. 

20 JUDGE CORBETT: A l l r i g h t . 

21 (Whereupon, the documents marked as 

22 Forest H i l l s E x h i b i t No. 1 and Stump 

23 E x h i b i t No. 1 were received i n 

24 evidence. ) 

25 MR. STEPHENSON: Before we go o f f the record, I do 
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1 have one housekeeping matter, only as to Mr. Gray's 

2 c l i e n t s . Are the cases of those p r o t e s t a n t s now rested? 

3 MR. GRAY: Yes, I'm done. I w i l l stay, though, 

4 through the presentation of the witness f o r George so t h a t 

5 I " m here f o r discussion of any issues before we adjourn. 

6 JUDGE CORBETT: Sure, t h a t ' s f i n e . We'll take a 

7 short, f i v e minute break. 

8 (Recess.) 

9 JUDGE CORBETT: We are back on the record. 

10 MR. PILLAR: I would c a l l Mr. George. 

11 JUDGE CORBETT: Would you r a i s e your r i g h t hand and 

12 be sworn? 

13 Whereupon, 

14 THOMAS A. GEORGE 

15 having been duly sworn, t e s t i f i e d as f o l l o w s : 

16 JUDGE CORBETT: Please have a seat. Would you 

17 begin by g i v i n g us your f u l l name and s p e l l your l a s t name 

18 f o r the court r e p o r t e r . 

19 THE WITNESS: Thomas A. George, G-e-o-r-g-e. 

20 JUDGE CORBETT: Mr. P i l l a r , you may continue. 

21 MR. PILLAR: Thank you, Your Honor. 

22 DIRECT EXAMINATION 

23 BY MR. PILLAR: 

24 • Q Mr. George, w i t h what company are you 

25 a f f i l i a t e d ? 
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A George Moving and Storage, North American Van 

Lines. 

Q Now, the p r o t e s t a n t i n t h i s case i s the Snyder 

Brothers Moving, Inc., PBA, George Transp o r t a t i o n Company. 

Is t h a t a company t h a t you" re also f a m i l i a r with? 

A Yes. 

Q I s th a t the company t h a t a c t u a l l y holds the 

operating r i g h t s w i t h the Pennsylvania Public U t i l i t y 

Commission? 

A Yes. 

Q You mentioned North American Van Lines. What i s 

North American, what i s t h e i r r e l a t i o n s h i p t o yours? 

A We are an agent f o r North American Van Lines and 

th a t company a c t u a l l y does business under John E. George, 

Inc. 

Q So as i s the s i t u a t i o n w i t h many of the other 

mover t h a t have t e s t i f i e d i n t h i s case, you are agents f o r 

n a t i o n a l companies. George i s also an agent f o r a n a t i o n a l 

company; t h a t i s , i n t h i s case, North American Van Lines. 

Is t h a t r i g h t ? 

A That's c o r r e c t . 

Q Do you perform services f o r North American Van 

Lines as they may request i t ; you perform i n i n t e r s t a t e 

commerce? 

A That's c o r r e c t . 
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Q Does George Transportation Company perform 

i n t r a s t a t e t r a n s p o r t a t i o n ? 

A Yes, i t does. 

Q And does i t do t h a t under i t s own PUC r i g h t s ? 

A Yes, i t does. 

Q What i s your t i t l e , Mr. George? 

A Vice president of operations and commercial 

sales. 

Q And who are the owners of Snyder Brothers — i n 

t h i s case I " m going t o r e f e r t o i t as George Transp o r t a t i o n 

f o r the sake of the record, but we know we' re r e f e r r i n g now 

to the p r o t e s t a n t , t h a t i s Snyder Brothers Moving. Who are 

the owners of George Transportation? 

A John E. George, president and owner. 

Q And how i s he r e l a t e d t o you? 

A He' s my f a t h e r . 

Q How long has your f a t h e r owned the company? 

A Twenty-six years. 

Q Do you have s i b l i n g s who are also involved i n 

the business? 

A Yes, I do. 

Q Who are they? 

A My s i s t e r , Rebecca George. 

Q What does she do? 

A She does household goods sales. 
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Q Okay. Who else? 

A My mother's involved. She's secretary of the 

3 corp o r a t i o n . 

4 Q What i s her name? 

5 A P a t r i c i a A. George. 

6 Q Where are your business o f f i c e s located? 

7 A At 729 West New Castle Street i n Zelienople, PA. 

Q And i n what county i s Zelienople? 

9 A That i s B u t l e r County. 

10 Q I n reference t o B u t l e r County, near what major 

11 routes or highways i s Zelienople? 

12 A We are located o f f Rt. 19, 1-79 and we're about 

13 f i v e miles north of the Pennsylvania t u r n p i k e , around 20 

14 miles south of 1-80. 

15 Q How long have you been w i t h the company? 

16 A Since 1988, 12 years. 

17 Q And as vice president of operations, what are 

18 your duties? 

19 A My primary, I am responsible f o r the o v e r a l l 

20 operation, day-to-day fu n c t i o n s of the e n t i r e o r g a n i z a t i o n . 

21 Q And what i s the business of George 

22 Transportation Company? 

23 A George Transportation Company has a f a i r l y 

24 d i v e r s i f i e d business, being i n household good, r e l o c a t i o n , 

25 warehousing d i s t r i b u t i o n , commercial o f f i c e moving, high 
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1 value products d i s t r i b u t i o n , and storage. 

2 Q And where does i t have f a c i l i t i e s ; you mentioned 

3 where your o f f i c e s are. Do you have other f a c i l i t i e s there 

4 besides an o f f i c e ? 

5 A Yes. We have 114,000 f e e t of warehouse. 

6 Q Do you have any f a c i l i t i e s anywhere else other 

7 than i n Zelienople? 

8 A No, we do not. 

9 Q How long have you been located i n Zelienople? 

10 A Seven years. 

n Q Where were you located before that? 

12 A Cranberry Township. 

13 Q And i n what county i s Cranberry Township? 

14 A B u t l e r County. 

15 Q How f a r i s Zelienople from Cranberry Township? 

16 A About f i v e miles n o r t h of Cranberry. 

17 Q I s the f a c i l i t y you have i n Zelienople owned by 

18 the company? 

19 A No, i t ' s a leased f a c i l i t y w i t h a long-term 

20 lease t o Schreiber I n d u s t r i a l Park. 

21 Q Who else works there i n Zelienople besides — 

22 you mentioned your f a m i l y connections t o the business. How 

23 many other employees do you have there, approximately? 

24 A We have 157 employees. 

25 Q You mentioned various aspects of your business. 
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One of them was the moving of household goods. I s t h a t one 

aspect of the company1 s business? 

A Yes, i t i s . 

Q Does th a t i n v o l v e moving person A from p o i n t A 

to p o i n t B w i t h i n the scope of your operating a u t h o r i t y ? 

A Yes, i t does. 

Q How long has George Transportation been engaged 

i n t h a t business? 

A A c t u a l l y the company, the a u t h o r i t y , goes back 

to 1954 under Snyder Brothers. Since my f a t h e r purchased 

i t i n 1974, f o r the l a s t 26 years, i t ' s under us. 

Q You also mentioned r e l o c a t i o n s . When you r e f e r 

to r e l o c a t i o n s , what are you r e f e r r i n g to? 

A Which type of r e l o c a t i o n ? 

Q Are there other types of r e l o c a t i o n ? 

A Commercial r e l o c a t i o n s as w e l l . 

Q what would t h a t mean? 

A That would inv o l v e o f f i c e moving. For example, 

we moved the Alcoa world headquarters. We do large 

p r o j e c t s , Fore Systems, National C i t y Bank are a few of our 

customers. 

Q These are accounts f o r whom you do o f f i c e 

r e l o c a t i o n ? 

A Correct. 

Q What would you be tra n s p o r t i n g ? 

• 
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1 A A l l the contents, f u r n i t u r e , f i x t u r e s , 

2 computers, that were related to any standard o f f i c e . For 

3 example, we* d go i n and move the entire f a c i l i t y , the 

4 contents of the f a c i l i t y of a business from one location to 

5 another location. 

6 Q Does that involve dismantling and rebuilding 

7 when you get to the other side? 

8 A To a degree, yes. 

9 Q Do you understand that you have authority to 

10 provide that type of transportation under your authority to 

11 transport household goods i n use? 

12 A Correct. 

13 Q You also mentioned storage as another aspect. 

14 What i s involved i n storage; what do you store? 

15 A We store, we actually warehouse used household 

16 goods. We also handle commercial f i x t u r e s , f u r n i t u r e , 

17 systems f u r n i t u r e , contents of o f f i c e s , panel systems, 

18 computers, high value products, document storage, record 

19 storage, pretty much that sums i t up. 

20 Q Why do people put household goods i n storage? 

21 A A number of d i f f e r e n t reasons. Sometimes the 

22 storage i s a si t u a t i o n where people are moving and the 

23 construction i s n ' t completed on t h e i r home and they need a 

24 place to store t h e i r items u n t i l construction i s completed. 

25 Sometimes we do storage for customers that warehouse 
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1 p a r t i c u l a r types of products and want them d i s t r i b u t e d on a 

2 piecemeal basis where they want them to go out to c e r t a i n 

3 l o c a t i o n s at s p e c i f i c times. 

4 Household goods storage i s something where customers 

5 may j u s t want. We have a very nice f a c i l i t y . I t ' s 

6 c l i m a t i z e d , i t ' s extremely secure and they may want t o j u s t 

7 store some items t h a t are seasonal t h a t they may b r i n g i t 

a i n f o r the wi n t e r months and then take i t out during the 

9 summer months. 

10 Q Then you would provide the t r a n s p o r t a t i o n both 

11 coming i n t o storage and coming out of storage? 

12 A Correct. 

13 Q Do you also provide service i n connection w i t h 

14 someone who* s moving but doesn't want t h e i r moving, t h e i r 

15 f u r n i t u r e t o go i n t o storage; they j u s t want t o be moved 

16 from p o i n t A to p o i n t B? 

17 A Yes, we do. 

18 Q Would we look at what we've marked f o r 

19 i d e n t i f i c a t i o n already as George E x h i b i t No. 1. F i r s t , i f 

20 I may save time and ask you, i s t h i s a summary of your 

21 Pennsylvania i n t r a s t a t e operating a u t h o r i t y ? 

22 (Whereupon, the document was marked 

23 as George E x h i b i t No. 1 f o r 

24 i d e n t i f i c a t o n . ) 

25 A This i s a summary. 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



o 
361 

Q This i s taken d i r e c t l y from the a c t u a l a u t h o r i t y 

t h a t was attached t o the p r o t e s t but t h i s i s j u s t a 

3 summary? 

4 A That's c o r r e c t . 

5 Q I f I may d i r e c t your a t t e n t i o n , on page 1 t o the 

6 a u t h o r i t y a t Folder 2, Amendment A, does t h a t a u t h o r i t y 

7 authorize you to provide service i n connection w i t h 

household goods from B u t l e r County t o poi n t s i n 

9 Pennsylvania and vice versa? 

10 A Yes, i t does. 

n Q I take i t t h a t George Transportation does 

12 provide household goods and o f f i c e f u r n i t u r e t r a n s p o r t a t i o n 

13 under t h a t a u t h o r i t y ? 

14 A That i s c o r r e c t . 

15 Q Again, now t u r n i n g t o page 2 of the operating 

16 a u t h o r i t y , Folder 2, Amendment C, authorizes a d d i t i o n a l 

17 t r a n s p o r t a t i o n of c e r t a i n types of machinery and computers 

18 and what i s described as equipment which, because of i t s 

19 unusual nature, value requires s p e c i a l i z e d handling, such 

20 as t h a t employed i n household moving, household goods, t h a t 

21 also authorizes t r a n s p o r t a t i o n from B u t l e r County to p o i n t s 

22 i n Pennsylvania and vice versa, does i t not? 

23 A Yes, i t does. 

24 Q Turning t o page 3, these pages are not numbered 

25 but i t ' s the t h i r d page, the top a u t h o r i t y a t Folder 2, 
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Amendment D, authorizes services between the C i t y of 

F r a n k l i n and w i t h i n 25 road miles, and from t h a t t e r r i t o r y , 

3 to points i n Pennsylvania. May I ask you i f the C i t y of 

4 F r a n k l i n at a 25 mile radius would f a l l w i t h i n a 75 mile 

5 radius of the C i t y of Pittsburgh? 

6 A I believe i t would. 

7 Q From t h a t area, are you authorized t o provide 

service from t h a t area t o other p o i n t s w i t h i n a 75 mile 

9 radius of the Ci t y of Pittsburgh? 

10 A Yes. 

11 Q On Folder 2, Amendment E, which i s the next one 

12 down, does t h a t a u t h o r i t y authorize c e r t a i n t r a n s p o r t a t i o n 

13 of household goods between, or from s p e c i f i e d p o i n t s i n 

14 Beaver County to other p o i n t s i n Beaver County and vice 

15 versa? 

16 A Yes, i t does. 

17 Q And would a l l of t h a t a u t h o r i t y f a l l w i t h i n a 75 

18 mile radius of the C i t y of Pittsburgh? 

19 A Yes. 

20 Q Folder 2, Amendment F, the next a u t h o r i t y , 

21 authorizes t r a n s p o r t a t i o n i n the area of C l a r i o n County; 

22 t h a t i s , New Bethlehem and ten miles; and then from New 

23 Bethlehem and ten miles t o poi n t s i n Pennsylvania and v i c e 

24 versa. Would C l a r i o n and ten miles f a l l w i t h i n a 75 mile 

25 radius of the C i t y of P i t t s b u r g h , i n your opinion? 

• 
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1 A Yes. 

2 Q From t h a t area, C l a r i o n and ten miles, are you 

3 authorized t o provide service t o poi n t s w i t h i n a 75 mile 

4 radius of the C i t y of P i t t s b u r g h and vice versa? 

5 A Yes, we are. 

6 Q Turning t o page 4, Folder 2, Amendment G, 

7 authorizes t r a n s p o r t a t i o n i n the C i t y of Altoona and w i t h i n 

8 ten miles. Then from t h a t area t o poi n t s i n Pennsylvania 

9 and v i c e versa. I n your opinion, would the C i t y of Altoona 

10 and ten miles f a l l w i t h i n the 75 mile radius of the C i t y of 

11 Pittsburgh? 

12 A Yes. 

13 Q And, t h e r e f o r e , t o t h a t extent, can you provide 

14 service from a ten mile radius of the C i t y of Altoona t o 

15 poi n t s w i t h i n 75 miles of the C i t y of P i t t s b u r g h and vice 

16 versa? 

17 A Yes. 

18 Q Folder 2, Amendment H, authorizes t r a n s p o r t a t i o n 

29 between poi n t s i n the County of B u t l e r . I s t h a t correct? 

20 A Yes. 

21 Q For household goods? 

22 A Correct. 

23 Q Would a l l of t h a t f a l l w i t h i n a 75 mile radius 

24 of the C i t y of Pittsburgh? 

25 A Yes, i t would. 

• 
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Q And then f i n a l l y , Folder 2, Amendment I , and 

especially and p a r t i c u l a r l y paragraphs 3 and 4. I think 

a l l of i t ' s relevant, but 3 and 4, l e t me d i r e c t your 

attention to 3 and 4; 3 authorizes transportation from the 

Borough of Donora and within 15 miles to points i n 

Pennsylvania and vice versa. Just taking that, would the 

Borough of Donora at 15 miles be wholly within a 75 mile 

radius of the City of Pittsburgh? 

A Yes, i t would. 

Q To that extent, could you provide service from 

the Borough of Donora and 15 miles to points within 75 

miles and vice versa? 

A Yes. 

Q Would the Borough of Donora and 15 miles, does 

that quite reach the City of Washington, Mr. George, do you 

know? 

A I believe i t does cover downtown the City of 

Washington. 

Q Also, you have authority from the City of 

Monongahela an a i r l i n e distance of f i v e miles to points 

within twenty-five miles of the City of Monongahela and 

vice versa, actually i t ' s the City Hall of Monongahela and 

vice versa. That area encompassed by the sub-paragraph 4 

at the bottom of page 4, would that wholly be wi t h i n a 75 

mile radius of the City of Pittsburgh? 
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1 A Yes. 

2 Q So to that extent, any transportation you might 

3 provide within that area would be within a 75 radius? 

4 A Yes. 

5 Q Does George Transportation hold i t s e l f out to 

6 provide service transporting household goods and o f f i c e 

7 f u r n i t u r e , o f f i c e relocation, house relocation, and so 

8 f o r t h , i n the area you' re authorized to serve? 

9 A Absolutely. 

10 Q Would you look at what1 s been marked for 

11 i d e n t i f i c a t i o n as George Exhibit Number 2. I t ' s a two-page 

12 e x h i b i t . Would you t e l l us what i t depicts? 

13 {Whereupon, the document was marked 

14 as George Exhibit No. 2 for 

15 i d e n t i f icaton. ) 

16 A This i s an equipment l i s t from July and August 

17 of 1999 of the equipment that we have i n service for 

18 providing services l i s t e d before. 

19 Q This equipment l i s t was prepared l a s t summer. I 

20 take i t from the date that's i n the lower r i g h t hand 

21 corner. 

22 A Correct. 

23 Q The f i r s t page that's dated July 1 5, 1 999, i t 

24 says equipment l i s t , t r a i l e r . Are these a l l t r a i l e r s that 

25 are l i s t e d on here? 
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1 A Not c u r r e n t l y . Since t h i s l i s t was prepared, 

2 we've added about ten a d d i t i o n a l u n i t s t o the f l e e t , of 

3 which four of them are t r a i l e r s , which are year 2000. On 

4 the second page, the power u n i t s , we" ve added three 

5 a d d i t i o n a l s t r a i g h t trucks and three a d d i t i o n a l t r a c t o r s . 

6 Q So there are a d d i t i o n s t o t h i s . But, l e t ' s j u s t 

7 look at page 1, f i r s t of a l l . The model f l a t and drop t h a t 

8 are shown i n the t h i r d column from the r i g h t hand side, 

9 t h i s d epicts t h a t these are a l l t r a i l e r s . 

10 A Correct. 

11 Q What's the d i f f e r e n c e between a f l a t and a drop? 

12 A I t ' s a c t u a l l y a d i f f e r e n t s t y l e , p r i m a r i l y f o r 

13 a p p l i c a t i o n . Older u n i t s , i f you look where they say drop, 

14 were p r i m a r i l y older household goods. The thought was to 

15 use drop frame t r a i l e r s . 

16 Q Are these closed, a l l of these are closed vans? 

17 A With the exception of one of the u n i t s i s 

18 a c t u a l l y a s o f t side u n i t t h a t we use f o r c o n t a i n e r i z e d 

19 storage d e l i v e r i e s . 

20 Q So where i t says f l a t , i t doesn't mean i t ' s a 

21 s t e e l t r a i l e r ? 

22 A No, i t ' s a f l a t f l o o r . They're a l l enclosed 

23 moving vans. 

24 Q So a drop f l o o r t r a i l e r would have a d i f f e r e n t 

25 f l o o r c o n f i g u r a t i o n ? 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



o 
367 

1 A Correct. 

2 * Q You've i n d i c a t e d now t h a t you've a c t u a l l y added 

3 four a d d i t i o n a l t r a i l e r s t o your f l e e t ? 

4 A Correct. 

5 Q On the a s t e r i s k s i n the l e f t column, where i t 

6 says Out of Service, there are four u n i t s , there are more 

7 than four, but the u n i t s are l i s t e d out of ser v i c e . Do you 

8 know what they' re used for? 

9 A P r i m a r i l y storage. 

10 Q What do you store i n them? 

n A I f a customer has some machinery or things t h a t 

12 are f a i r l y , I don't want t o say d i r t y , but items t h a t 

13 aren' t going t o be handled f o r a long period of time and 

14 they are very bulky and take up a l o t of f l o o r space i n the 

15 warehouse, w e ' l l store them on the t r a i l e r . 

16 Q The ones t h a t are i n d i c a t e d as leased, from whom 

17 are they leased or from what company are they leased? 

18 A North American Van Lines. We have an 

19 arrangement wi t h them where when we need — again t h i s l i s t 

20 i s from Ju l y , but we supplement our f l e e t w i t h leased, 

21 a d d i t i o n a l leased u n i t s i n the summer to handle the summer 

22 increase i n volume. 

23 Rather than go out and purchase a d d i t i o n a l assets, 

24 we' 11 add four to f i v e a d d i t i o n a l leased u n i t s i n the 

25 summer, from a t r a i l e r perspective. North American makes 

• 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y ( 7 1 7 ) 7 6 1 - 7 1 5 0 



o 

<9 

368 

1 them readily available and we ju s t return them at the end 

2 of the peak season. 

3 Q Those units then that are l i s t e d as, have 

4 neither a single or t r i p l e asterisk, who owns that 

5 equipment? 

6 A We own the equipment. 

7 Q Looking at the second page, t h i s says Equipment 

8 L i s t , Trucks. And again, are these are what we would c a l l 

9 tractors that p u l l t r a i l e r s ; are these s t r a i g h t trucks, or 

10 i s a combination? 

11 A There's a combination of straight trucks and 

12 t r a c t o r t r a i l e r s . 

13 Q Are the st r a i g h t trucks, Mr. George, st r a i g h t 

14 trucks that have band bodies attached to them? 

15 A Yes. A l l of our st r a i g h t trucks are, at the 

16 smallest, 18 feet; at the largest, 30 feet. They are a l l 

17 set up to handle household goods or any kind of other 

18 commercial relocation. 

19 Q And the ones that are not straight trucks, then, 

20 are they tractors? 

21 A Yes, they are. 

22 Q That p u l l t r a i l e r s ? 

23 A Correct. 

24 Q I noticed that there are four asterisks i n the 

25 l e f t column, and the designation i s owner-operator. What 
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1 does that mean? 

2 A That means that the driver either owns the 

3 truck, or i n a l l four of these cases, we actually own the 

4 vehicles. We have a banking license i n another company, a 

5 leasing company, that we w i l l actually buy the vehicles for 

6 the driver, and then r e s e l l them to the driver as an 

7 independent contractors. 

8 Q Do they work then exclusively for George 

9 Transportation under i t s operating rights? 

10 A And North American Van Lines, combination 

n thereof. 

12 Q Are the t r a i l e r s equipped with features that are 

13 necessary to move household qoods? 

14 A Absolutely. 

15 Q What, for example; w hat would you f i n d 

16 t y p i c a l l y i n a t r a i l e r ; what could you find? 

17 A F i r s t o f f , a l l the equipment i s a i r ride and 

18 s p e c i f i c a l l y set up interior-wise with l o g i s t i c s , the oak 

19 f l o o r i n g and primarily the padding, strapping and we c a l l 

20 i t hand equipment necessary to do a relocation. 

21 Q Let me stop you r i g h t there. Air ride, what 

22 does a i r ride mean? 

23 A Air ride i s the type of suspension. For 

24 example, a f r e i g h t hauler doesn' t require an a i r ride 

25 suspension on a vehicle because maybe t h e i r commodities are 
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1 a l l p a l l e t i z e d and they're not s e n s i t i v e t o rough roads. 

2 Whereas when you're moving household goods, e l e c t r o n i c s and 

3 other items, you need the a i r r i d e suspension, which takes 

4 the bumps out of the road and t h e r e f o r e don't create as 

5 much damage to the cargo i n s i d e the v e h i c l e . 

6 Q When you mentioned oak f l o o r i n g , why i s t h a t 

7 s i g n i f i c a n t ? 

8 A Because most of your household goods t r a i l e r s 

9 are equipped w i t h oak f l o o r r a t h e r than a s t e e l deck, so 

10 t h a t again i t doesn' t damage f u r n i t u r e when f u r n i t u r e i s 

11 placed on the wood or when they're padded up. 

12 Q Would you say, then, t h a t the equipment your 

13 company operates i s designed s p e c i f i c a l l y t o assure t h a t 

14 the t r a n s p o r t a t i o n of household goods i n use i s tra n s p o r t e d 

15 s a f e l y and without damage? 

16 A I would say we spend m i l l i o n s on the best 

17 equipment i n the market. 

18 Q I take i t , then, w i t h the exception of the four 

19 vehicles t h a t are under lease w i t h owner/operator, 

20 independent c o n t r a c t o r , the r e s t of the equipment on page 2 

21 i s owned by your company? 

22 A That's c o r r e c t . 

23 Q As you've i n d i c a t e d p r e v i o u s l y , you've added at 

24 l e a s t three t r a c t o r s and three s t r a i g h t trucks? 

25 A Yes. 
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1 Q Over — to t h i s l i s t ? 

2 A Over $500,000. 

3 Q I'd l i k e t o t a l k about your a d v e r t i s i n g . S t a r t 

4 w i t h what we've marked f o r i d e n t i f i c a t i o n as George E x h i b i t 

5 Number 3 and t e l l us what t h a t page i s from. 

6 (Whereupon, the document was marked 

7 as George E x h i b i t No. 3 f o r 

8 i d e n t i f i c a t o n . ) 

9 A This i s from a B e l l A t l a n t i c Yellow Pages. This 

10 i s one of our advertisements t h a t we placed i n there. 

11 Q The advertisement f o r your company i s i n the 

12 upper l e f t quarter of the page. 

13 A Correct. 

14 Q That ad gives an 800 number. I s t h a t 800 number 

15 usable by people w i t h i n a 75 mile radius of the C i t y of 

16 Pittsburgh? 

17 A I t ' s good anywhere i n the Unites States and 

18 anywhere i n Pennsylvania. 

19 Q Do you have ads l i k e t h i s i n other Yellow Pages 

20 or Donnelly D i r e c t o r i e s throughout the area you service? 

21 A We have these ads i n U n i v e r s i t y Alumni programs; 

22 we have them i n a d d i t i o n a l books such as the B to B; we 

23 have i t i n , p r e t t y much — we have a web page, a web s i t e , 

24 we do trade shows, we do r e a l t o r conventions, as w e l l as 

25 the f a c t t h a t we have a f u l l telemarketing department. We 
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1 actively seek out the business i n the market. 

2 Q I'm interested i n the telemarketing, because I'm 

3 fa m i l i a r with i t , having represented your company. Would 

4 you describe the telemarketing system and how i t works. 

5 A We have — actually, we have three f u l l time 

6 telemarketers that scour the papers, the real estate ads. 

7 We work through a network association of rea l t o r s . We work 

8 through pretty much any source that we can go through to 

9 develop leads when somebody's l i s t e d t h e i r home. 

10 We trigger a c a l l from a telemarketer to set up an 

11 estimate. We have around 12 salespeople, f u l l - t i m e 

12 salaried people that go out and do estimates based on 

13 geographic region and market. 

14 Depending on the type of relocation i t i s , we assign 

15 those leads to those people, set up appointments, and they 

16 go out and do an estimate to t r y to secure the business. 

17 Q The telemarketers are primarily focusing on 

18 transportation of household goods. 

19 A One hundred percent. That's a l l we telemarket, 

20 household. 

21 Q You also mentioned that you have salespeople 

22 who, I take i t , are the estimators? 

23 A Correct. 

24 Q They go out and give estimates; do you give 

25 estimates on a l l household goods moves? 
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1 A Generally on household r e l o c a t i o n , we' re going 

2 to o f f e r a fr e e estimate t o go out and look at the items so 

3 we can do an accurate estimate f o r the people. However, i f 

4 i t ' s a very small move, customer's moving one room, one 

5 piece, we generally w i l l j u s t quote them an hourly r a t e . 

6 We also have a minimum. 

7 Q So you do provide service, then, f o r people who 

8 have as l i t t l e as one room or less of f u r n i t u r e ? 

9 A Absolutely. 

10 Q Dp t o a f u l l nine room house or lar g e r ? 

11 A Absolutely. 

12 Q I know t h a t you' re going t o be asked on cross 

13 examination and so a n t i c i p a t i n g t h i s , your company i s a 

14 w e l l entrenched company and domiciled i n B u t l e r County. 

15 Gardner i s now seeking a u t h o r i t y t o provide service i n a 75 

16 mile radius of the C i t y of P i t t s b u r g h between any two 

17 p o i n t s . Do you f e e l there's a need f o r another c a r r i e r t o 

is be p r o v i d i n g — t o have a u t h o r i t y t o provide t h a t service? 

19 A I don' t believe there's a need f o r an a d d i t i o n a l 

20 c a r r i e r t o provide t h a t because we have — w i t h i n 15 miles 

21 of us, we probably have f i v e c a r r i e r s t o provide t h a t same 

22 se r v i c e . 

23 Q So you have competition t h a t you are f a c i n g now 

24 i n the area t h a t you service? 

25 A Absolutely. 
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1 Q Are you f a m i l i a r w i t h Gardner t o any extent? 

2 A Yes, I am. A l i t t l e b i t of knowledge I have i s 

3 t h a t they have agency arrangement w i t h a l a r g e r c a r r i e r , a 

4 very large c a r r i e r i n South H i l l s Movers. 

5 Q I s South H i l l s Movers a major competitor? 

6 A South H i l l s i s one of my major competitors, yes. 

7 , Q When you say they' re major, are they l a r g e r than 

8 George, comparable i n size? 

9 A I would believe i n c e r t a i n product l i n e s , they 

10 are l a r g e r than us. I n c e r t a i n product l i n e s , we are 

11 l a r g e r than they are. However, o v e r a l l , I bel i e v e , they're 

12 l a r g e r than us. 

13 Q Why do you f e e l the Gardner r e l a t i o n s h i p w i t h 

14 South H i l l s Movers i s a f a c t o r ? 

15 A Because I f e e l there's going t o be — i t would 

16 be very confusing t o f i n d out who i s a c t u a l l y s e l l i n g 

17 business f o r Gardner and who i s p h y s i c a l l y p r o v i d i n g the 

18 service f o r t h a t business, and under what rates are those 

19 businesses being quoted or done a t . 

20 Q Do you have any basis f o r saying t h a t ; have you 

21 had experience? 

22 A Yes. 

23 Q What i s t h a t , what i s your understanding? 

24 A Our understanding i s t h a t South H i l l s w i l l take 

25 and t u r n some moves and give them t o Gardner. At the same 
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1 time, i f Gardner had the move t h a t they can' t handle, they 

2 w i l l i n t u r n and have South H i l l s do i t . 

3 Q So, Gardner has the b e n e f i t , then, of t h i s huge 

4 cor p o r a t i o n , South H i l l s Movers, t o s o l i c i t business f o r 

5 Gardner? 

6 A Absolutely. 

7 Q I s t h a t a f a c t o r i n terms of what p o t e n t i a l 

S competition you might have from Gardner i n t h i s 75 mile 

9 radius? 

10 A Absolutely. 

11 Q Do you have an idea what percentage of your 

12 household goods moves are w i t h i n the 75 mile radius under 

13 your operating a u t h o r i t y ? 

14 A About 75 percent t o 80 percent. 

15 Q And th a t ' s j u s t on i n t r a s t a t e ? 

16 A Within the 75 mile radius, yes. 

17 Q You say 75 to 80 percent of your business... 

18 A Of household. 

19 Q Yes, and i f you added the o f f i c e f u r n i t u r e on 

20 top of that? 

21 A I t would be 90 to 95 percent i f you added the 

22 o f f i c e r e l o c a t i o n . 

23 Q I n a n t i c i p a t i o n of your being asked t h i s , I 

24 might as w e l l put i t on d i r e c t examination. What was your 

25 i n t r a s t a t e gross of f i r s t revenues l a s t year, i f you know? 
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1 A Around $2.2 m i l l i o n . 

2 Q I n t r a s t a t e ? 

3 A I n t r a s t a t e . 

4 Q That's $2.2 m i l l i o n . 

5 A Yes. 

6 Q Based on your knowledge of the i n d u s t r y and the 

7 area you service, do you f e e l t h a t i f there i s any 

8 a d d i t i o n a l need f o r service i n the area, t h a t i t can be met 

9 by George Transportation Company? 

10 A Absolutely, p a r t i c u l a r l y w i t h i n B u t l e r County. 

11 Q You have equipment and f a c i l i t i e s t h a t are 

12 a v a i l a b l e c u r r e n t l y t o provide t h i s service? 

13 A Absolutely. 

14 Q And would there be any way of your knowing, 

15 based on the evidence t h a t you've heard i n t h i s case or 

16 have been advised about i n t h i s case, what a c t u a l hauling 

17 Gardner would be doing i n B u t l e r County? 

18 A I have no idea what t h e i r i n t e n t i o n s would be 

19 once they got i n t h a t area. 

20 Q But, i s there any l i m i t a t i o n on what they are 

21 proposing t o do t h a t would stop them from being an a c t i v e , 

22 v i b r a n t competitor i n B u t l e r County? 

23 A No. 

24 Q Or i n any other area you' re authorized t o 

25 service? 

• 
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A No. 

Q Your company i s presently authorized t o provide 

3 service w i t h i n Allegheny County, i s i t not? 

4 A Absolutely. 

5 Q And, does i t hold i t s e l f out t o provide t h a t 

6 service? 

7 A Absolutely. 

Q I s George Transportation Company' s p o s i t i o n i n 

9 t h i s case t h a t there's no need f o r an a d d i t i o n a l c a r r i e r 

10 such as t h a t service proposed by Gardner? 

11 A That I s my p o s i t i o n . 

12 MR. PILLAR: O f f e r i n g George E x h i b i t s 1, 2 and 3 i n 

13 evidence. 

14 MR. STEPHENSON: No o b j e c t i o n . 

15 JUDGE CORBETT: So admitted. 

16 (Whereupon, the documents were marked 

17 as George E x h i b i t Nos. 1, 2 and 3 and 

18 received i n evidence.) 

19 JUDGE CORBETT: Mr. Stephenson, you may cross. 

20 CROSS EXAMINATION 

21 BY MR. STEPHENSON: 

22 Q Good morning or afternoon. I've l o s t t r a c k of 

23 the time. Having l i s t e n e d t o a number of people i n t h i s 

24 case, I j u s t want t o confirm f i r s t o f f , do I understand i t 

25 t h a t your company provides service i n Allegheny, B u t l e r , 

(ft 
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Venango, Beaver, C l a r i o n , B l a i r , and Washington counties? 

A We can provide service i n those areas, yes. 

Q The way you answered t h a t makes we ask you 

another question. Are you c u r r e n t l y p r o v i d i n g service i n 

5 a l l of those counties? 

6 A I f we get a r e l o c a t i o n there, yes. 

7 Q Do you a c t i v e l y s o l i c i t business, f o r example, 

i n Venango County? 

9 A Yes. 

10 Q You i n d i c a t e d , c o n g r a t u l a t i o n s f o r having the 

11 high number, t h a t you have $2.2 m i l l i o n i n PUC revenue. I 

12 take i t t h a t ' s f o r 1999? 

13 A Yes. 

14 Q What percentage of t h a t revenue arises from 

15 t r a n s p o r t a t i o n , whether p o i n t t o p o i n t , or inbound or 

16 outbound, based i n Allegheny County? 

17 MR. PILLAR: I'm sorry, I would o b j e c t t o the form 

1 8 of the question. Based i n Allegheny County; I don't 

19 understand. 

20 MR. STEPHENSON: I ' l l be happy t o re v i s e i t . 

21 BY MR. STEPHENSON: 

22 Q How much of the .business — of t h a t $2.2 

23 m i l l i o n , how much of t h a t r e l a t e s t o moves t h a t began and 

24 ended i n Allegheny County? 

25 MR. PILLAR: May I i n q u i r e j u s t f o r purposes of 

CI 
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1 c l a r i f i c a t i o n , are we r e f e r r i n g t o household goods, o f f i c e 

2 f u r n i t u r e . . . 

3 MR. STEPHENSON: Ov e r a l l . I'm asking the $2.2 

4 m i l l i o n t h a t was reported. He j u s t said $2.2 m i l l i o n . 

5 MR. PILLAR: F a i r enough. 

6 THE WITNESS: About 7 5 percent. 

7 BY MR. STEPHENSON: 

8 Q How much of t h a t revenue, then, comes out of 

9 B u t l e r County; of a l l types? 

10 A Two to three percent. 

n Q Okay, ari s e s out of B u t l e r County. 

12 A B u t l e r County's primary makeup i s i n the 

13 southwest corner of B u t l e r County. The population i s 

14 concentrated i n Cranberry Township. Cranberry Township i s 

15 a heav i l y inbound area, p r i m a r i l y out of Allegheny County. 

16 There's not a l o t of outbound or movement w i t h i n there. 

17 Then the r e s t of B u t l e r County i s extremely r u r a l . 

18 Q Let' s go t o Venango County. How much revenue i s 

19 t o be a t t r i b u t e d i n t h a t $2.2 m i l l i o n t o Venango County? 

20 A One percent. Part of the reason we went a f t e r 

21 these a u t h o r i t i e s and paid f o r them was because we are 

22 hea v i l y entrenched i n what we c a l l n a t i o n a l account 

23 business. 

24 Although we don't a c t i v e l y have — we have a l i s t i n g 

2 5 i n those areas and we pursue business i n those areas. We 
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have accounts that may have headquarters or sites i n those 

that areas that require us to transport household goods to 

3 and from those areas. 

4 Q Let's turn to Beaver County. How much revenue 

5 att r i b u t e s to Beaver County? 

6 A Being that we' re i n Zelienople, we' re very close 

7 to Beaver County and because of the commercial developments 

in Beaver County, probably a higher percentage, maybe seven 

9 to ten percent goes to Beaver County. 

10 Q Clarion County, what would be the percentage f o r 

11 Clarion County? 

12 A Again, one to two percent. 

13 Q How about B l a i r County? 

14 A One to two percent. 

15 Q Now Washington County? 

16 A Again because of the commercial development at 

n South Pointe and areas surrounding i t as well as the 

18 expansion of the South H i l l s , maybe a l i t t l e higher, f i v e 

19 percent. I don' t know what the t o t a l i s at t h i s point. I f 

20 i t ' s near 100 percent. 

21 Q I know those are approximate; j u s t a sense of 

22 where your business i s coming from. Is i t f a i r to say that 

23 as you have sought your au t h o r i t i e s , you've viewed that 

24 there i s , i f you w i l l , a regional marketplace for moving 

25 services surrounding Allegheny County? 
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1 A I'm sorry, I don't understand. 

2 Q Let me put i t t o you t h i s way. I t seems t o me 

3 t h a t you have worked t o assemble a sweep of area around 

4 Allegheny County/ s t r e t c h i n g from the n o r t h and wrapping 

5 a l l the way south i n t o Washington County. Am I accurate, 

6 has t h a t been something your company has t r i e d t o do? 

7 A Yes, i t has. 

8 Q Do you perceive, then, t h a t there i s a r e g i o n a l 

9 market f o r your services that* s bigger than Allegheny 

10 County? 

11 A For our services, because o f our mix of 

12 business, we wanted to be i n a p o s i t i o n t o service the 

13 areas t h a t we c u r r e n t l y didn' t have operating a u t h o r i t y i n 

14 so t h a t we didn' t have to t u r n down a move from one of our 

is accounts. 

16 Q Let me ask you a d i f f e r e n t question, then, and 

17 I'm going t o change gears. Let's go back t o Allegheny 

18 County. To what extent of t h a t 75 percent i s the revenue 

19 r e l a t e d t o o f f i c e moves; you mentioned the Alcoa type move, 

20 t h a t s o r t of thing? 

21 A F i f t y percent. 

22 Q So I'm going t o t e l l you i f I t h i n k I'm hearing 

23 the same t h i n g you're saying. Of the 75 percent, h a l f of 

24 the 75 percent i s a t t r i b u t a b l e t o o f f i c e ? 

25 A Correct. 

0 
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1 Q Okay. That would be 37.5 percent? 

2 A Correct. 

3 Q Okay. You commented t h a t you understood there 

4 was a r e l a t i o n s h i p between South H i l l s and Gardner Moving, 

5 correct? 

6 A I t i s my understanding t h a t they' re an agent f o r 

7 South H i l l s Movers. 

8 Q Has anyone ever showed you an agency c o n t r a c t 

9 between the two? 

10 A No, they haven't.. 

11 Q Have you ever seen an advertisement by Gardner 

12 Moving representing t h a t they' re an agent of South H i l l s 

13 Movers? 

14 A No, I haven" t . 

15 Q Have you ever seen anything published by South 

16 H i l l s Movers saying t h a t Gardner Moving i s t h e i r agent? 

17 A Not published. 

18 Q Has any repr e s e n t a t i v e of South H i l l s Moving 

19 informed you d i r e c t l y t h a t Gardner Moving i s an agent f o r 

20 them? 

21 A Yes. 

22 Q And who i s that? 

23 A Wayne Hart. 

24 Q And what d i d Wayne Hart t e l l you? 

25 A Wayne Hart i s a commercial salesperson which I 

0 
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compete against and had mentioned to me several times t h a t 

they use Gardner and have a r e l a t i o n s h i p w i t h Gardner. 

Q Did he t e l l you what they use Gardner for? 

A P r i m a r i l y l o c a l household moving. 

Q Did he ever t e l l you they use them f o r 

i n t e r s t a t e moving? 

A Not to my knowledge, no. 

Q With regard t o Gardner Moving i t s e l f , do you 

know how many employees they have? 

A No, I don' t . 

Q How many trucks they have? 

A No, 1 don't. Two or three, I t h i n k . 

Q When I counted your trucks on your l i s t , i t was 

about 50, i s t h a t about r i g h t ? 

A A l i t t l e l i g h t , but... 

Q You have more trucks than 50? 

A Yes, we do. 

Q On the l i s t I saw f i f t y . Take away ei g h t not i n 

use. Would i t be f a i r t o say at the time of t h a t l i s t , you 

had 42 trucks t h a t you are a c t i v e l y using? 

A Yes. 

Q And you have more now? 

A Yes. 

Q How many more now do you a c t u a l l y have i n use? 

A Probably ten more. 
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Q Would i t be your understanding, f o r example, 

t h a t on the Alcoa o f f i c e r e l o c a t i o n , Gardner Moving would 

be a competitor, i n p r a c t i c a l terms? 

A I don't know what they intend t o do w i t h t h e i r 

a u t h o r i t y . 

Q No, I'm not asking t h a t . I'm j u s t asking you 

r i g h t now, from what you know of Gardner Moving, w i t h t h e i r 

three t r u c k s , today - — 

A From what I know r i g h t now, today, no, they 

would not be a competitor. 

Q They would not be a p r a c t i c a l competitor, would 

they? 

A No. 

Q I s i t f a i r t o say t h a t i n the r e l a t i v e sizes of 

the two corporations, t h a t Gardner Moving i s not a 

p r a c t i c a l competitor t o your organization? 

A Today i t would be f a i r t o say they are not. 

Q Do you have any s p e c i f i c evidence t h a t says t h a t 

South H i l l s has i n t e n t i o n s t o help p a r t i c i p a t e w i t h Gardner 

i n t h i s a u t h o r i t y ? 

A I do not have any s p e c i f i c evidence. 

MR. STEPHENSON: No f u r t h e r questions. 

JUDGE CORBETT: Any r e d i r e c t ? 

MR. PILLAR: I have a concern about the cross 

examination dealing w i t h the agency. Mr. Stephenson asked 

0 
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1 questions about whether he had seen any p u b l i c a t i o n s . 

2 I believe the Yellow Pages show t h a t there's an 

3 agency r e l a t i o n . I want t o f i n d out i f counsel i s t a k i n g 

4 the p o s i t i o n t h a t there's no Yellow Page ad t h a t shows t h a t 

5 Gardner i s an agent of South H i l l s Movers, t h a t you don' t 

6 know of any? 

7 MR. STEPHENSON: Let me consult w i t h my c l i e n t . 

8 Can I have a moment? 

9' JUDGE CORBETT: Sure. 

10 (Mr. Stephenson c o n f e r r i n g w i t h c l i e n t . ) 

11 MR. STEPHENSON: Let me say i t was my i n t e n t i o n t o 

12 put Mr. Gardner on the stand t o respond t o t h i s . But i n 

13 a n t i c i p a t i o n of t h a t , Mr. P i l l a r i s q u i t e c o r r e c t . There 

H i s a n o t a t i o n of a r e l a t i o n s h i p between the two and we w i l l 

15 e x p l a i n t h a t i n our own testimony. 

16 MR. PILLAR: I have no problem w i t h i t , but I 

17 wanted t o be r e a l l y q u i t e precise. 

18 MR. STEPHENSON: I have no f u r t h e r questions. 

19 MR. PILLAR: We're going t o s t i p u l a t e t o t h i s 

20 anyway. There's no need t o ask Mr. George t h i s question. 

21 He hasn't seen the ad so obviously... 

22 MR. STEPHENSON: That was my... 

23 REDIRECT EXAMINATION 

24 BY MR. PILLAR: 

25 Q Mr. George, you understand t h a t we've had t h i s 
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1 discussion w i t h counsel because I had informed you of t h i s 

2 n o t i c e I had seen i n the Yellow Pages dealing w i t h the 

3 agency r e l a t i o n s h i p . You were aware of i t independently, 

4 were you not? 

5 A Correct. 

6 Q Or at l e a s t you had an understanding there i s 

7 one. Perhaps there i s n ' t , but at l e a s t you had t h a t 

8 understanding and I have t h a t understanding from what I saw 

9 i n the Yellow Pages. 

10 A Absolutely yes. 

11 Q I n terms of the h y p o t h e t i c a l questions you've 

12 been asked about what competitive e f f e c t Gardner i s going 

13 t o have on you, based on what you know of t h e i r c u r r e n t 

14 size of t h e i r operation, exclusive of t h e i r r e l a t i o n s h i p 

15 w i t h South H i l l s Movers, do you know of any s t i p u l a t i o n 

16 t h a t ' s been made i n t h i s case, or i n t h i s record, or i n 

17 t h i s a p p l i c a t i o n t h a t would preclude Gardner from doing 

18 anything i n terms i n coming i n t o B u t l e r County, 

19 e s t a b l i s h i n g a f a c i l i t y , going a f t e r your n a t i o n a l 

20 accounts, going a f t e r you o f f i c e moves, or going a f t e r your 

21 household goods business? 

22 A There's nothing t h a t s t i p u l a t e s them doing t h a t 

23 or g e t t i n g the w a l l e t of South H i l l s behind them t o do i t . 

•24 MR. PILLAR: That' s a l l the questions I have. 

25 JUDGE CORBETT: Any recross? 

t l 
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1 MR. STEPHENSON: No. 

2 JUDGE CORBETT: Thank you very much, Mr. George. 

3 You are excused. 

4 (Witness excused.) 

5 Anything f u r t h e r ? 

6 MR. PILLAR: I have no other witnesses, Your Honor. 

7 To t h a t extent t h a t I'm the p r o t e s t a n t , I r e s t . 

8 JUDGE CORBETT: Okay. Mr. Stephenson, you 

9 i n d i c a t e d t h a t , do you have any r e b u t t a l ? 

10 MR. STEPHENSON: I do, s i r . Just Mr. Gardner. 

11 JUDGE CORBETT: Mr. Gardner, would you come up 

12 here, please? 

13 Mr. Gardner, you t e s t i f i e d a t the hearing back i n 

14 August and you're s t i l l under oath, s i r . 

15 Whereupon, 

16 JOSEPH P. GARDNER 

17 having previously been duly sworn, t e s t i f i e d as f o l l o w s : 

18 JUDGE CORBETT: Would you begin then by g i v i n g us 

19 your f u l l name. 

20 THE WITNESS: Joseph P. Gardner. 

21 MR. STEPHENSON: For the record, Your Honor, before 

22 I commence questioning, I have a copy of the Greater 

23 P i t t s b u r g h Yellow Pages and I have opened i t t o page 683, 

24 which contains an advertisement f o r Gardner Moving. I w i l l 

25 give counsel a chance t o inspect i t before I begin. We 

o 
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w i l l have a copy attached as an e x h i b i t . 

MR. PILLAR: I s t h a t t h i s year' s d i r e c t o r y ? 

MR. STEPHENSON: Let's be precise here. This i s 

the 1999-2000 Greater P i t t s b u r g h East e d i t i o n of the B e l l 

5 A t l a n t i c Yellow Pages, at page 683. 

6 DIRECT EXAMINATION 

7 BY MR. STEPHENSON: 

Q Mr. Gardner, I have shown you the pr e v i o u s l y 

9 described page from the Yellow Pages t h a t contains an 

10 advertisement f o r your company. Does t h a t Yellow Page 

11 advertisement contain any repr e s e n t a t i o n t h a t you are agent 

12 f o r any other c a r r i e r ? 

13 A Yes, South H i l l s Movers. 

14 Q Does t h a t r e l a t i o n s h i p continue today w i t h South 

15 H i l l s Movers? 

16 A Yes. 

17 Q Would you describe the nature of the 

18 r e l a t i o n s h i p ? 

19 A The nature of the r e l a t i o n s h i p i s as Mr. George 

20 i s t o North H i l l s , as Mr. Waleski was to Global, whatever. 

21 When we get c a l l s f o r a long distance moving, I do not have 

22 t h a t a u t h o r i t y . We run under a lease agreement, an agency 

23 agreement w i t h South H i l l s Movers t o service our long 

24 distance customers. 

25 I f we get — we don' t adve r t i s e h e a v i l y f o r long 
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distance work, but i f somebody c a l l s us, we' re not very 

competitive i n t h i s , we don' t seek t h a t business out, but 

3 th a t ' s what the agency agreement w i t h South H i l l s i s about. 

4 Q The question I r a i s e w i t h you i s t h a t ' s work you 

ask South H i l l s t o do, correct? 

6 A No. No. We found years ago t h a t some of our 

7 customers would ask us i f we could perform long distance 

work, and we could not. We d i d n ' t have a r e l a t i o n s h i p w i t h 

9 anyone, so we became aware t h a t we could l e g a l l y develop an 

10 agency or hook onto another c a r r i e r without going t o a 

11 Global or United or whatever. 

12 South H i l l s was among the few t h a t had t h e i r own 

13 a u t h o r i t y and we could sign an agreement w i t h them, service 

14 our customers, and t h a t kept us from becoming p a r t of 

is another large company . 

16 Q From time t o time, does South H i l l s r e f e r work 

17 to you? 

18 A They do not r e f e r anything t o us. They 

19 occasionally w i l l become overbooked and have asked us over 

20 the l a s t ten or f i f t e e n years t o perform services f o r them 

21 when they have had equipment problems or overbooking. 

22 They never t e l l us what the excuse i s , but i f we 

23 have an open time, we w i l l perform t h a t s ervice f o r them at 

24 t h e i r r a t e , under t h e i r a u t h o r i t y . 

25 Q With regard t o the ownership of your company, 
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1 does any person at South H i l l s own any i n t e r e s t i n your 

2 company? 

3 A South H i l l s doesn't own one b i t of Gardner 

4 Moving. 

5 Q Do you have any agreement of cooperation between 

6 them f o r the purposes of j o i n t l y managing your companies? 

7 A No. We are t o t a l l y separate of South H i l l s 

8 Movers. Other than the arrangement I explained about the 

9 long distance and we have helped them on occasion on t h e i r 

10 overbooking — we' re never overbooked t o the p o i n t where 

11 they would need t o help us. We only book what we can do 

12 and t h a t ' s the extent of i t . 

13 Q Did you expla i n most of t h i s i n your previous 

14 testimony? 

15 A Yes. We t a l k e d about a l l t h i s back i n August. 

16 MR. STEPHENSON: No f u r t h e r questions. 

17 JUDGE CORBETT: Any cross? 

18 MR. PILLAR: I have a few, Your Honor. 

19 CROSS EXAMINATION 

20 BY MR. PILLAR: 

21 Q Would you agree w i t h me the major d i f f e r e n c e 

22 between your being an agent f o r South H i l l s Movers and some 

23 of the other n a t i o n a l companies, l i k e the pr o t e s t a n t s are 

24 agents f o r , i s th a t South H i l l s Movers i s an a c t i v e 

25 i n t r a s t a t e operating r i g h t s operator w i t h i n Pennsylvania; 
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u n l i k e North American Van Lines and Bekins and Mayflower 

and some of the other n a t i o n a l c a r r i e r s t h a t the 

3 p r o t e s t a n t s are agents f o r ; South H i l l s , on the other hand, 

4 i s an a c t i v e l o c a l hauler? 

A Yes, they are. 

6 Q As I understand i t , South H i l l s Movers, and I 

7 assume you understand t h i s , does have extensive i n t r a s t a t e 

operating a u t h o r i t y , c orrect? 

9 A I don't know what t h e i r a c t u a l a u t h o r i t y i s . I 

10 assume they have the same t h a t the b i g guys have, l i k e Mr. 

11 George, but I don't a c t u a l l y , I don't know what t h e i r 

12 a u t h o r i t y i s . 

13 Q A l l r i g h t . But you do oc c a s i o n a l l y , as I 

14 understand i t then, when South H i l l s Movers has a load t h a t 

15 they can't move, you then provide t h a t service under South 

16 H i l l s Movers a u t h o r i t y ? 

17 A Yeah. 

18 Q Your company has done that? 

19 A Yes, we have, on a r a r e . . . 

20 Q You have a lease agreement w i t h them? 

21 A I t ' s on a very r a r e occasion. We d i d t h i s 

22 mainly about, I'd say, s i x or seven years ago. They had 

23 occasion, I don' t know i f they were i n a growing spurt or 

24 what t h e i r , the issue was, t h a t we d i d do maybe as many as 

25 f i v e , s i x movings f o r them. But, over the l a s t few years, 

a 
C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717 ) 7 6 1 - 7 1 5 0 



0 

0 

392 

1 we don' t do i t any more because we j u s t didn' t f e e l r e a l 

2 comfortable dealing w i t h t h e i r l o c a l moves f o r them. 

3 Q When you say you have an agency r e l a t i o n s h i p 

4 w i t h South H i l l s Movers, you then provide t r a n s p o r t a t i o n 

5 under South H i l l s Movers r i g h t s i n i n t e r s t a t e commerce? 

6 A Yes, i n t e r s t a t e . 

7 Q And when you're doing t h a t , you' re a c t u a l l y 

8 operating under South H i l l s Movers a u t h o r i t y ? 

9 A Yes. 

io Q You put South H i l l s Movers signs on your doors? 

U A We have a placard. We explained — we t a l k e d — 

12 I explained t h i s a l l . 

13 Q That was a long time ago. 

14 A I know. 

15 Q Forgive me f o r not remembering. 

16 A I t ' s a placard. We have a lease agreement w i t h 

17 them. A customer w i l l c a l l us and we w i l l b i d a job. 

IS Q C a l l us, meaning Gardner? 

19 A Gardner. We don' t , b e l ieve me — South H i l l s 

20 doesn' t t u r n down any long distance work. They do a l l 

21 t h e i r own work. But, when we get an o l d customer who c a l l s 

22 us, they assume any mover can do anything, which i s a bad 

23 assumption, so they c a l l us and they want t o move to 

24 Char l o t t e or move to wherever. 

25 We found t h a t we d i d n ' t want t o lose t h a t , so we set 
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1 t h i s up. We didn' t want t o end up p u t t i n g somebody else's 

2 name on the side of our t r u c k . The b i g c a r r i e r s want you 

3 to p a i n t your equipment and become Mayflower/Gardner. We 

4 j u s t didn' t want t o go t h a t way. 

5 Q So your t r a i l e r s don' t have South H i l l s Movers 

6 on the t r a i l e r s when you move the i n t e r s t a t e load? 

7 A I have three small t r u c k s , or three 26-foot 

8 vans. They have a small placard t h a t has South H i l l s 

9 Movers i n inch and a h a l f l e t t e r s , and t h e i r operating 

10 a u t h o r i t y number. 

11 Q Where i s South H i l l s o f f i c e s ? 

12 A Bethel Park. 

13 Q I s t h a t the o f f i c e you do business w i t h when you 

14 deal w i t h them? 

15 A That's t h e i r only o f f i c e , yes. 

16 Q Bethel Park's i n Allegheny County? 

17 A Yes, Bethel Park's i n Allegheny County. 

18 MR. PILLAR: Thank you. That's a l l . 

19 JUDGE CORBETT: Mr. Gray? 

20 MR. GRAY: Yes. 

21 CROSS EXAMINATION 

22 BY MR. GRAY: 

23 Q Mr. Gardner, have you used South H i l l s f o r any 

24 of your o l d customers where the movement has gone t o the 

25 Harrisburg area, t h a t you' re not able t o serve, or t o the 
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1 Chester/Montgomery County areas, t h a t you're not able t o 

2 serve? 

3 A No. 

4 Q Have you used South H i l l s a u t h o r i t y f o r any of 

5 your o l d customers who, f o r some reason, needed t o move 

6 from one of the other counties besides Allegheny? 

7 A No. 

8 MR. GRAY: That's a l l . Thank you. 

9 JUDGE CORBETT: Any r e d i r e c t ? 

10 MR. STEPHENSON: No, s i r , and I would r e s t on 

11 r e d i r e c t . 

12 JUDGE CORBETT: I take i t there's nothing else from 

13 the other side, e i t h e r . 

14 (Witness excused.) 

15 MR. PILLAR: Did you admit my e x h i b i t s , George 1, 2 

16 and 3? I don't r e c a l l . 

17 JUDGE CORBETT: I don't know; one minute. 

18 MR. STEPHENSON: I have no o b j e c t i o n t o t h e i r 

19 admission, i f i t hasn' t already happened. 

20 JUDGE CORBETT: Yes, I believe I have. I f I 

21 haven't, they' re admitted. 

22 MR. PILLAR: Thank .you. 

23 JUDGE CORBETT: A l l r i g h t . We have the outstanding 

24 matter dealing w i t h Mrs. Honeygoski. Counsel w i l l get back 

25 t o me by, I belie v e , Monday, A p r i l 17, and l e t me know 
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1 whether an a d d i t i o n a l hearing i s necessary f o r a d d i t i o n a l 

2 cross examination of Mrs. Honeygoski. 

3 Following t h a t , i f there's no need f o r an a d d i t i o n a l 

4 hearing, then upon r e c e i p t of the t r a n s c r i p t s from the 

5 hearings, yesterday and today, and i t should a r r i v e i n my 

6 o f f i c e w i t h i n the next three or four weeks, I ' l l review 

7 them to p r e l i m i n a r i l y decide whether the motion t o dismiss 

8 would be appropriate and r u l e accordingly. 

9 I may j u s t send out a b r i e f i n g l e t t e r t o counsel. 

10 i f i send out a b r i e f i n g l e t t e r , i t ' s not necessarily a 

11 r u l i n g on the merits of the motion t o dismiss, and I don' t 

12 wish i t t o be termed as such. 

13 The b r i e f i n g l e t t e r w i l l o u t l i n e f o r the p a r t i e s the 

u f a c t t h a t the main b r i e f s w i l l be due from the p a r t i e s i n -

15 hand 30 days from the date of the l e t t e r . Reply b r i e f s due 

16 i n hand 15 days a f t e r t h a t . 

17 Unless the party f i l e s a main b r i e f , I don't expect 

18 t o receive i t . I won't consider a r e p l y b r i e f from the 

19 pa r t y . Any questions w i t h regard t o procedure from t h i s 

20 point? 

21 MR. PILLAR: No, Your Honor. 

22 MR. GRAY: Yes, Your Honor. 

23 JUDGE CORBETT: Okay, Mr. Gray? 

24 MR. GRAY: Only as to the ten day s i t u a t i o n on Mrs. 

25 Honeygoski, do I understand t h a t you want a response from 

0 
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us one way or the other, or only i f we want t o schedule 

Mrs. Honeygoski? 

JUDGE CORBETT: I t h i n k the way I worded i t 

yesterday was only i f you needed an a d d i t i o n a l hearing time 

to cross examine Mrs. Honeygoski, get back t o me by close 

of business on Monday, A p r i l 17. I looked and the calendar 

said ten days was A p r i l 16, Sunday, so we' 11 give i t close 

of business Monday, A p r i l 17. 

MR. GRAY: So f a i l u r e t o respond by A p r i l 17 w i l l 

be simply an i n d i c a t i o n t h a t we do not need t o reschedule 

another hearing. 

JUDGE CORBETT: Right. 

MR. GRAY: Thank you, Your Honor. 

JUDGE CORBETT: Anything else, then? 

(No response.) 

Thank you a l l and you' 11 receive my decision i n due 

course. 

(Whereupon, at 12:50 p.m., the hearing was 

adjourned.) 
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C E R T I F I C A T E 

I hereby c e r t i f y , as the stenographic 

r e p o r t e r , t h a t the foregoing proceedings were reported by 

me and t h e r e a f t e r reduced t o t y p e w r i t i n g by me or under my 

d i r e c t i o n ; and tha t t h i s t r a n s c r i p t i s a tru e and accurate 

record t o the best of my a b i l i t y . 

COMMONWEALTH REPORTING COMPANY, INC. 

BY: 
Barbara ^ T S p i r r 
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