Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Faye VanDevender
V. : Docket No. C-2015-2492371

WINDSTREAM COMMUNICATIONS,
INC.

CERTIFICATE OF SATISFACTION

Respondent Windstream Communications, Inc. (“Windstream”), by and through its
counsel, submits this Certificate of Satisfaction pursuant to 52 Pa. Code 8§ 5.24(b). Windstream
hereby certifies that it has addressed the issues raised in the above-captioned Complaint and that
Complainant, Faye VanDevender, has acknowledged satisfaction of the Complaint to Windstream
and that he no longer wishes to pursue the Complaint.

Windstream has served a copy of this Certificate of Satisfaction upon Complainant as
evidenced by the attached Certificate of Service. Complainant is hereby informed that he has the
right to object, in writing, within ten (10) days and that unless Complainant objects, in writing,
within ten (10) days, the Complaint shall be withdrawn and the Public Utility Commission’s

Complaint Docket at C-2015-2492371 will be marked closed.

DATED: November 17, 2015

Kendra Jones, Director — Senior Counsel
Windstream Communications, Inc.
Mailstop B1F03-7A

4001 Rodney Parham Road

Little Rock, AR 72212
Kendra.Jones@windstream.com



mailto:Kendra.Jones@windstream.com

Before The
PENNSYLVANIA PUBLIC UTILITY COMMISSION

FAYE VANDEVENDER

V. : Docket No. C-2015-2492371

WINDSTREAM COMMUNICATIONS,
INC.

CERTIFICATE OF SERVICE

| hereby certify that | have on this day November 17, 2015, served a true and correct copy
of the foregoing document upon the persons and in the manner listed below in accordance with the
requirements of 52 Pa. Code § 1.54:

Honorable Charles E. Rainey, Jr.

Chief Administrative Law Judge
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265
dsalapa@pa.gov

(Via Email and First Class Mail)

CC: Faye VanDevender

856 Garards Fort Road
Waynesburg, PA 15370
724-966-2555
Grandmother911@hotmail.com
(Via Email and First Class Mail)

Kendra Jones
Director — Senior Counsel
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