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INTRODUCTION 

Section 5.102. Motions for summary Judgment and judgment on the pleadings 

(a) ..After the pleadings are closed, but within a time so that the hearing is not delayed, 
a party may move for judgment on the pleadings or summary judgment.. 

(b) .An answer to a motion for judgment on the pleadings or summary judgment, including 
an opposing affidavit or verification to a motion for summary judgment may be filed within 
20 days of the date of service of the motion. The answer to a motion for summary judgment 
may be supplemented by depositions, answers to interrogatories or further affidavits and 
admissions. 

(c) ..A motion for summary judgment must be based on the pleadings and depositions, 
answers to interrogatories, admissions and supporting affidavits. Documents not already 
filed with the Commission shall be filed with the motion. 

SUMMARY O F F A C T S 

Fact #1 - PECO.by and through their Customer Service representative, Bill Adams, and by and 
through their Attorney, Shawane Lee, informed Ms. Zied that if she did not file a "Formal 
Complaint" with the PUC, that her electric would be shut off, despite the fact that they had clear 
knowledge that the amount of money,transferred from Binnie Zied's account (which is an amount, 
of money which had been in dispute from March 23, 2014 through the time of February 25, 2015 
and to this day), where PECO emphatically knew that this amount of money which had been 
negotiated in a "settlement" had been placed back on Binnie Zied's bill, after PECO unlawfully and 
without notice removed the "meter" from 1948 Kentwood Street, Philadelphia, PA 19116 for a two 
and a half month period of time from March 23, 2014 until June 13, 2014, charging Binnie Zied, an 
unfounded and inexact amount of money, approximately $460.00 for each month between those 
dates back onto the bill after it was settled, accruing (4) bills between July 31, 2014 and on or 
around August 4, 2014; 

Fact #2 - A discrimination complaint was filed through PECO on February 28, 2015 (see here at 
Exhibit #1). and their receipt of said complaint. 

Fact #3 - A "formal complaint" was filed on August 24, 2015 (see here as Exhibit #2)(sent by Fed 
Ex Ground #781205600717 to: The Commonwealth of Pennsylvania Public Utilities Commission, 
400 North Street, Commonwealth Keystone Building, 2nd Floor in Harrisburg, PA 17120; 

Fact #4 - An "Answer" by PECO/Attorney Shawane Lee was mailed out on September 10f 2015 
(see here at Exhibit #3) with a cover letter attached which stated: "Please note that if you do not 
respond to a New Matter, Motion, or Preliminary Objection an unfavorable decision may be 
rendered against you. Responses to New Matters and Motions must be filed within 20 days." 



Fact #5 - On September 15, 2015, Ms. Zied not only objected to the September 10, 2015 PECO 
paperwork, but in a 67 page document requested the following: "Based upon the fraud by PECO, 
Mindy J. Zied moves for a Immediate Judgment in her favor".. (Exhibit #4) 

The COVER of the September 15, 2015 document states: 

"BASED UPON FRAUD BY PECO, MINDY J . ZIED MOVES FOR AN IMMEDIATE 
JUDGMENT IN HER FAVOR"... 

(Page 10, of the 9/15/2015 document): 

There is nothing more to say pertaining to this matter. The proof is contained here and in 
the PUC formal Complaint. The only missing part is a decision in Ms. Zied's favor. 

A decision has to be made, the evidence against PECO is overwhelming. Ms. Zied 
should not have to suffer through any more mistakes, errors, deceitfulness than what 
has already taken place. Unlike PECO, Ms. Zied has met her burden in proving her side 
of the story, PECO has not. A decision (immediately) should be rendered in Ms. Zied's 
favor. 

Fact #6 - October 5, 2015 was the 20th day for PECO to object to or set forth arguments, 
depositions or any other material which would have been in the way of any opposition to the 
request for an immediate decision/summary judgment made by the Zied's, which they have failed 
to do. 

Fact #7 - Setting a hearing date for December 1, 2015 (Exhibit #5) is not a substitute for a 
request for Summary Judgment or in this case due to the fact that both Mindy Jaye Zied and 
Binnie Zied are individuals not versed in the law, in lieu of the magical words "summary judgment" 
requested "an immediate decision in their favor" 

Fact #8 - The pre-hearing ORDER, (Exhibit #6) dated September 30, 2015 is also not a 
substitute for that which has already been asked for and that was for an "Immediate Decision". 
Binnie Zied's signature on this document, as was her affidavit indicates that she is in agreement 
with the Formal Complaint, the issues presented, and the September 15, 2015 document which 
was sent to the PUC. A woman of 97 years of age, (especially one who has a written medical 
certificate which shows that her health would be in jeopardy - see page 104 from Binnie Zied's 
physician, attached to the "Formal Complaint") would not be able to attend said hearing, especially 
due to her condition of "Narcism", where her refusal to wear a coat in the winter precludes her 
from going out unless it is medically necessary. Even persons called to jury duty in the City of 
Philadelphia (if over the age of 70) can choose not to participate due to their age. 

(Exhibit #7 shows that an email was sent on March 11, 2015 to the PUC where PECO Employee, 
Alan Masse stated that he sent "proof" that Mindy Jaye Zied lived at 1948 Kentwood Street from 
1984. The question is not whether PECO can prove residence prior to February 25, 2015, it is 
whether they should be held accountable for making an affirmative statement the Ms. Zied has 
resided at the property since 1984, which is disputed in Binnie Zied's affidavit, "Formal Complaint, 



Exhibit B, page 23", dated August 23, 2015, and whether the amount of money which was 
transferred was "Legitimately charged", or stated in the statute: "billed properly". Additionally, 
although there was an apparent credit application done on Mindy Zied, the fact that on 2/25/2015 
that PECO supervisor, Natasha stated she was pulling said credit application that PECO 
employee, Ebony Townes had initiated, then the application should never had been processed. 

Fact #9 - Mindy Zied is permanently disabled with a non-physical disability. The Honorable John 
W. Herron of the First Judicial District of Pennsylvania Court of Common Pleas, Philadelphia 
County on November 5, 2014 signed an ORDER which promulgates the "American with 
Disabilities Act (Title II Policy), which incorporates accommodation requests, as well as ADA 
coordinators for persons with disabilities, (see here at Exhibit #8) Mindy J. Zied, based solely on 
her disability normally does not attend hearings in person. Because of her disability, and 
communication problems, she also does not partake in telephone hearings, (see the partial 
decision in the Commonwealth Court of Pennsylvania (No. 2547 CD. 2009 , filed on August 25, 
2010 - M.J.Z.-C. v. Department of Public Welfare), authored by the Honorable Robert Simpson. 
(Exhibit #9). which in part stated: 

"...In her Notice of Appeal, Petitioner asked BHAfor the following accommodation: 

"The hearing will be in 'writing' based upon the briefs submitted by [Petitioner] 
due to her disability of 'Bipolar Disorder,' 'Paranoid Disorder,' 'Hypergraphia;' and 
'Sleep Apniea.'.... 

..BHA assigned the matter to an ALJ, who scheduled a telephonic hearing and 
provided Petitioner with notice of the hearing. In response, Petitioner sent the 
ALJ a letter, reiterating her request to not participate in the hearing: 

Due to both my husband and my mental impairments ...it is not easy for 
me to communicate over the telephone. I get overwhelmed and forget the 
points I am trying to make. The most effective way for me to present these 
issues is for [me] to do so in writing....Before the hearing, Petitioner 
submitted her ALJ Brief, which included 21 exhibits spanning 
approximately 118 pages... 

At the outset of the hearing, the ALJ stated his intention to telephone 
Petitioner to participate. However, he acknowledged her accommodation 
request and granted it. He "agree[ed] to accept her brief and enter [it] into 
the record and decide the case accordingly."... 

Exhibit #10 is the letter from Ms. Zied's Psychiatrist describing her non-physical disability. 

Exhibit #11 is an additional decision, rendered in November, 2014 by a Social Security 
Administration Administrative Law Judge who supports the disability of Mindy J. Zied and her 
requests to have things put in writing over being spoken to over the telephone. 



"..The undersigned finds that claimant made a reasonable request to have all business 
conducted in writing...The undersigned instructs the field office to conduct all further 
business with the claimant in writing.."... 

Fact #10 - Mindy Zied alleged the association between the Social Security Administration 
(specifically employee, Kathy McHugh, a 37 year SSA employee who improperly severed Ms. 
Zied's SSI payments which she had been receiving since 1999 without a pre-termination hearing), 
which was argued in Federal Court in USDC Md Pa Case #06-cv-02305)I and PECO which might 
have caused this to occur. Exhibit #12 is placed here as to the allegations asserted in that case in 
June, 2015. Exhibit #11 is an individual who works for PECO with the last name of McHugh, that 
in a recent telephone call to PECO stated that the department that was responsible for the type of 
issues I had been seeking to resolve would be found in the "Revenue Management" department. 
This department revealed that the PECO employee, Manus McHugh was part of this particular 
department (see here at Exhibit #13) 

CONCLUSION 

PECO has failed to disprove anything that the Zied's have submitted, nor have they 

produced any material facts or evidence within 20 days which would support an answer to the 

September 15, 2015 submission which was made requesting a decision in favor of the 

Petitioners. 

A decision was requested, this is the second request for a decision to be made. 

If a decision is not rendered for Summary Judgment, then consider this document a 

request that a reasonable accommodation be made and that anything further be placed in 

writing. Additionally, please send the appropriate appeal rights, including instructions of an 

interlocutory appeal, should Ms. Zied's Title II disability Accommodation request(s) be denied. 

Respec^bijjy Si)bmi|t^, 

Minqy Jaye^gg, Complainant Binnie A. Zied, Cor 

Date: October 7, 2015 -13 Exhibits attached 

cc: Commonwealth of Pennsylvania Representative -



Exhibits Attached: 

Exhibit #1 -

Exhibit #2 -

Exhibit #3 -

Exhibit #4 -

Exhibit #5 -

Exhibit #6 -

Exhibit #7 -

Exhibit #8 -

Exhibit #9 -

Exhibit #10 -

Exhibit #11 -

Exhibit #12 -

Exhibit #13 -

Discrimination Complaint -2/28/2015 against PECO to PECO 

PUC - Formal Complaint against PECO - 8/24/2015 

PECO's Answer - September 10, 2015 

Zied's Objections &Requestfor Immediate Decision - September 15, 2015 

ALJ initial hearing date of December 1, 2015 

ALJ pre-hearing ORDER 

3/11/2015 email to PUC -PECO said PUC had proof of 1984 residence 

November 5, 2014 - First Judicial Dist. of PA- Title II of the ADA 

Commonwealth Court of Pennsylvania (No. 2547 CD. 2009 , filed on 
August 25, 2010 - M.J.Z.-C. v. Department of Public Welfare 

June 2, 1999 Letter from Mindy J. Zied's Psychiatrist describing disability 

November 28, 2014 SSA ALJ decision - Mindy J. Zied 

USDC Md Pa Case #06-cv-02305-6/2015 submission-Kathy McHugh(SSA 

PECO Employee- Manus McHugh - Revenue Management 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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PA PUBLIC UTILITY COMMISSION 
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CERTIFICATE OF SERVICE 

I , Mindy Jaye Zied hereby certify that I have this day served a copy of Complainant's 
Second request for an Immediate decision/Summary Judgment on October 7, 2015 w/13 
Exhibits totaling 267 pages upon all interested parties by mailing USPS first class postage 
pre-paid mail today to: 

Shawane L. Lee 
PECO Legal Department 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P. O. Box 8699 
Philadelphia, PA 19101-8699 

Mindy Jaye Zi< 
1948 Kentwood1 

Philadelphia, PA 19116 
(717)856-9607 
mindyiziedcampbell@icloud.com Date: October 7,2015 
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NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

EXHIBITS 



RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Exhibit #1 
Discrimination Complaint -2/28/2015 

against PECO to PECO 
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XVIII 

Begin forwarded message: 

From: Mindy Zied-Campbell <mindyjziedcampbell@icloud.com> 
Date: February 28, 2015 at 5:32:06 PM EST 

Subject: Re discrimination by peco 

On February 25,1 spoke to several of your employees on the phone. I informed them I was 
disabled. I was refused a Supervisor and / or anyone else who takes care of persons with 
disabilities, i was given this account number by Supervisor Natasha after a 3 hour tiring phone 
call. I was led to believe there was a zero balance, and I got another call which was just plain 
nasty from a person who identified himself as a supervisor, claimed he wanted to help but knew all 
along I had already spoke to a Supervisor the day before. He stated something to me pertaing to . 
my disability which could only have.been derived from a third party source, and I am alleging 
discrimination by peco employees based upon my race and my disability. His name was Mr. 
Fraley. I spoke to him at 3:18 pm on 2/26/2015. Iwould'seriously pull up the telephone recordings 
of that conversation and the one on 2/25/2015 between ebony Townes, Natasha, and Tobias. I wilt 
wait for your response before I take further action with the PUC, Governor Wolf and the Attorney 
General of this State allowing you time tb rectify this situation. Thank you. Mindy Ziedl 
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From: Mindy Zied-Campbell <mindyjzLedcampbell@icloud.corn> 

Sont: Sat, Feb 28. 2015 05:33 PM 

Subject: Fwd: [PECO Services Auto-Natification] Vour Contact Us Subscription transaction was successfulfy processed 

Begin forwarded message: 

From: no-reply@peco.CDm 
Date: February 28. 2015 at 5:25:27 RM EST 
To: mindyjziedcampbelltgicloudxom 
Cc: no-rep!y@peco.com 

Subject: [PECO Services Auto-Notification] Your Contact Us Subscription transaction was successfully processed 

Thank You for Using PECO.Com! 

Your Transaction was successfully processed containing the following details: 

Transaction Type: Contact Us Subscription 
Confirmation Number:\c\JA1444014 

Thank You, 
PECO.com Team 

This email is generated automatically, Please do not respond to this message. 

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential and/or subject 
to copyright belonging to Exelon Corporation.or its affiliates Exelon"), This Email is intended solely for the use of the person(s) 
to whichiit is addressed, if you are not an intended recipient.pr the employee or agent responsible for delivery of this Email to the 
intended recipient(s)..you are hereby notified that any dissemination, distribution or copying of this Email is strictly prohibited. If 
you have received this message in error, please immediately notify the sender and permanently delete this Email and any copies. 
Exelon policies expressly prohibit employees from making defamatory or offensive statements and infringing any copyright or any 
other legal rigfi! by Email communication. Exelon will not accept any liability in respect of such communications. -EXCIP 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Exhibit #2 
PUC - Formal Complaint against PECO -

8/24/2015 

IN THE COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITIES COMMISSION 
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400 NORTH STREET, 
COMMONWEALTH KEYSTONE BUILDING, 2ND FLOOR 

HARRISBURG, PA 17120 

MINDY JAYE ZIED, 
BINNIE A. ZIED, 

Complainants 

v. 
PECO ENERGY, 

Respondents 

BCS: 3322542 

FORMAL COMPLAINT 

PECO ACCOUNT NUMBERS: 

from 1968 - Binnie A. Zied - Acct. #53972-00307 
from 2/2015- Mindy J . Zied - Acct. #53972-14144 

(both Account Numbers are in dispute) 
(same address) 

4 

Present Address & Address in Question: 

Mindy Jaye Zied, customer/complainant 
1948 Kentwood Street 
Philadelphia, PA 19116 
phone: (717)856-9607 
mindyjziedcampbell@icloud.com DATE: August 24, 2015 

Questions on PUC Form Answered 
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#3. Check the box listing the type of utility service that is subject of your complaint. 

X Electric 

#4. Reason for Complaint What kind of problem are you having with the utility or 
company? ...If the Complaint is about billing, tell us the amount you believe is not 
correct. 

X - The Utility is threatening to shut off my service. 

X - Incorrect charges are on my bill. 

X - Other - The Zied's reserve the right to allege in the future the complaints 
made to the Company which alleges "Disability & Race Discrimination"; "Civil 
Conspiracy" with other State, City, and/or Govt. Agencies; "Age 

Discrimination"; 
and "Retaliation" 

The issues pertaining to this Complaint are contained herein, with Exhibits 
Attached. 

#5. Requested Relief - How do you want your complaint to be resolved? 

The amount of money which is said to be owed, which was improperly transferred 
from the Account of Binnie Zied to Mindy Zied is not owed, because based upon the 
fact that there were no meters on the wall which PECO removed from March 23, 
2014 until June 13, 2014, those bills which were generated in an amount each 
month of over $400 could never have been assessed without a meter. All monies 
which were told by PECO employees not to be paid by Binnie Zied when the 
account was transferred over to Mindy Zied in 2/2015 need to be removed, as well 
as the alleged deposit of $320, which when the account was transferred a PECO 
employee stated that "no" deposit was required, until they discovered that Mindy 
Zied was disabled, and was applicable for the CAP program, at which time they 
attached a $320 deposit only after the phone call of the transferring the Account 
when an additional call was placed to Pittsburgh, PA. PECO refusing to give Ms. 
Zied that telephone call tape. 

Questions on PUC Form Answered (page 2) 
#6. Has a court granted a "Protection From Abuse" order that is currently in effect 
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for your personal safety or welfare? 

X - No. 

#7. Prior Utility Contact 

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services 
(BCS)? 

X - Yes - Ironically on the same day of the denial by the PUC's BCS, the 
Investigator had taped the phone call of Ms. Zied for 40 minutes before ever . 
revealing to her that her call was being taped, and according to the Inspector 
General, that violates the wire tap law(s). 

#8. Legal Representation 

If you are filing a Formal Complaint as an individual on your own behalf, you 
are not required to have a lawyer. You may represent yourself at the hearing. 

Affidavit attached - Exhibit #B gives permission for me to represent 96 year 
old mother, Binnie Zied as well. 

Exhibit #C - An ALJ decision which shows that Ms. Zied was GRANTED a hearing 
based upon her disability in writing, as this will also be done "in writing". 

#9. Verification and Signature 
You must sign your complaint-

Verification: I. Mindy Jaye Zied and Binnie A. Zied, hereby state that the facts 

above and attached set forth are true and correct, and that the attached pleadings 

and Exhibits prove the same. I understand that the statements herein are made 

subject to the penalties of 18 Pa. C S . § 4904 (relating to unsworn falsification to 

authorities). 

Mindy Jaye Zied, Complainant 
August 24. 2015 

Binnie A. Zied, Complainant 
COMPLAINT 
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;L 
JANUARY 20. 2014 - THE BEGINNING 

Upon return to 1948 Kentwood Street, the property was spray painted on the side 
lawn with arrows pointing to the lower level of the property where Ms. Zied resides. 

Exhibit #D is where it was spray painted in red with "PE" on the lawn. 

Believing that it could be a gang related hit, a police report was initiated. 

2. 
MARCH 23, 2014 - PECO WITHOUT CAUSE REMOVES METERS FROM 

RESIDENCE 

Twenty three Days after the Social Security Administration improperly stopped 
payments of Ms. Zied's SSI payments, and with no complaint filed, and no problem 
with the electricity, on March 23, 2014, PECO removed the Electric Meter from 1948 
Kentwood Street. 

Exhibit #E is the picture of the meter taken off of the house. 

3. MARCH 25, 2014 - PECO MARKED THE FRONT OF THE HOUSE STILL NO 
METER ON WALL 

Twenty Five days after the Social Security Administration improperly stopped Ms. 
Zied's SSI Payments, with no notice, no electric problem, the front of the house was 
all marked up and no meter on the wall. 

Exhibit #F - Pictures of the front of 1948 Kentwood Street - March 25, 2015. 

4. PECO BILL AFTER METER REMOVED - (5 days after meter removed) 

Bill Date - 3/28/2014 - Electric - $475.69 

Exhibit #G - Paid on 4/6/2014 - Budget amount $360.00 - vill due 4/21 /14 
5. PICTURE OF METER STILL OFF THE WALL - 3/23/2014 - 6/13/2014 



18 

Exhibit #H - Picture of the meter missing from wall between these dates. 

6. PECO Bill dated 4/28/2014 stating money owed is $461.77 when there was 
no meter on the wall to depict such amount. 

Exhibit #l - Bill due on May 20, 2014 - Paid 5/10/2014 $360 - Check #3975. 

7. PECO Bill dated May 28. 2014 due June 19, 2014 for $460.34 (still no meter 
on 
wall) - with a meter reading of 46149 to 49673 (Date of billing is stated Service 
4/23/2014 to 5/22/2014 

Exhibit #J - Bill dated May 28, 2014 

Each and every month since this time, there was a call put into PECO 
requesting an investigation into this matter. 

6. _MAY 19, 2014 - PECO marks driveway of 1948 Kentwood Street. No meter 

on wall-

Exhibit K - Pictures of more markings on the property by PECO (still no meter 

on wall) 

7. JUNE 13. 2014 - PECO returns meter to 1946 Kentwood Street, and when Mindy 
Zied asked where the meter was for 1948 Kentwood Street, the technician said 

he 
had no order for that address. He had to make a special call to get a meter put 
back onto the wall. New meter returned on June 13, 2014 

Exhibit L - Picture of New Meter 

8. PECO Customer Service Representative (William Adams) calls and the 
agreement based upon no meters on the wall between March 23, 2014 until June 
13, 2014 was that he would use the bills from the previous year, which up and 
including July 31, 2014, the only money owed with the credit of $639.03 was a 
balance due of $133.94. 
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ALL IN THE MONTH OF JULY/AUGUST. 2014 

Exhibit M - Bill date 7/30/2014 

Thank you for your payment of $600.00 
Thank you for your payment of $3.60 
Thank you for your payment of $360.00 
Thank you for your payment of $285.00 
Thank you for your payment of $285.00 
Budget bill charges from previous bill $399.00 
Budget bill charges from previous bill $360.00 
Budget bill charges from previous bill $116.40 
Budget bill settlement -$1,514.43 
Total Other Charges - 639.03 

Current Period Charges Electric 
Budget Billing Amount 
total new charges 

$455.42 
$1,514.43 

$455.42 

Total Amount Due on 8/21/2014 
Your remaining excess credit is $639.03. 

$0.00 

PECO Starts to put back on bill Money which was included in settlement: 

Exhibit N - July 31. 2014 Bill crediting $639.03 with a balance due of $133.94 
due on 8/22/2014 - Paid 8/4/2014 - $133.94 -Check #4028 

Exhibit O - August 1. 2014 (one day later) you have the $133.94 PLUS an 
unfounded and additional amount of $237.04 making a new 
amount of $370.98 due by 8/25/2014. 

Exhibit P -
The $237.04 is matched to the bill of 5/22/2014 - 06/25/2014 which (1) no 
meter on the wall, and that bill and amount was already included in the 
settlement. 

Exhibit Q -
An additional bill generated for $97.11 for the same period of time between 
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5/22/2014-6/25/2014 equalling $97.11 

Exhibit R -

Another bill dated AUGUST 4. 2014 (4 days later from the $133.94 balance) 
adding $370.98 with another charge alleging the July payments which were 
already incorporated in the bill dated July 31, 2014 of charges of $257.19 now 
accumulating a bill of $628.17 due by AUGUST 26, 2014 

Exhibit S -
A statement bill date of 8/21/2014 states: 

"Thank you for your payment of $133.94", but the amount now due is $794.23. 

The bill due in September is $217.17, which the budget amount was $300.00 
which was paid, and then you have the next bill: 

Exhibit T -
PECO now using the budget amount of payment ( e l $300.00), the bill dated 
on 9/22/2014 now reflects a monthly amount due of $234.70 toward the 
incorrect payments which were previously generated, now making a balance 
due on 10/14/2014 $1,104.91. 

Exhibit U -
PECO representative sent out a printout sheet of Binnie Zied's electric bills 
from 2012 until 8/1/2014 

NOTES 

New Meter placed back on wall June 13, 2014 

Model #560xz 006043029 
Type Focus AXR-SD 
Form 2SCL200240x3w 60 hz TA =30 km 7.2 
PECO Barcode NXA124755776.14* 
Barcode 124755776 Landis + GYr 

October 16. 2014 

Call from 1-800-480-0533 automated call telling us late with bill. 
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Spoke to Jeleesa PECO credit dept. October 16, she verified that there was a 
dispute made on August 8 about charges. Stated that on October 7, a 

payment 
of $300. was received 

December 26. 2014 

PECO - Casey stated Bill Adams called house on November 6, November 20, 
November 26. 

Checked Phone Company, only one of those days reflects a call from PECO. 

February 2. 2015 

PECO - 1-800-494-4000 - made call at 2:45 p.m. - Made rude comment -
"Talking over her?" 

February 17. 2015 

Ornelius 

February 25. 2015 -

1-800-494-4000 - Because Binnie Zied is 96, PECO was called to change the 
name into Mindy J. Zied's name, (daughter) 

PECO customer service Nicole -11:05 a.m. -2/25/2014 gave discount 
information for low income after she was told Mindy Zied was disabled. 
Requested information to put in application for the electric to be changed. 

Transferred to escalating department - Stacey transferred to 

Credit Department - Ebony Townes about multiplicity of money due 

Natasha - Supervisor at the credit Department 11:40 a.m. transferred to 
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Customer Service - Tobias states that all he sees on December 26, 2014 and 
February 2, 2014 was high costs of the bill. Refused to admit that they were 
appeal requests about the 7/31/2014, 8/1 and 8/4 bills. 

Discussed the disputed amount of $494.23 bills on 7/31; 8/1 and 8/4 included 
$237.04 which was the actual bill recharged from 5/22/14 - 6/25/2014 and the 
other was $257.19 which was billed on 8/4/14 $1,106.14 amount 

794.23 still owed to PECO from Binnie but amounts are in dispute 

Said not to pay full amount (Natasha) because if full amount of bill was paid 
on Binnie Zied's account, then nothing could be returned. She said that she 
was cancelling out the application that Ebony Townes took, and not 
processing it. 

Natasha gave the new account number to Mindy Zied #5397214144 and told 
her to pay only the amount of $314.35. She never said any deposit would be 
required. The $314.35 included the $2.35 payment to take it over the phone. 
Natasha said that was the only amount of money due for the present bill of 
Binnie Zied. She said if that amount was paid, she would change the account 
into the name of Mindy Zied. No money due, no deposit required, etc. She 
said to stay on the pone to get Tobias to take care of the problem who 
ademently said he could take care of the 7/31 problems. She said if there was 
a deposit due in the future that the office in the South would contact Mindy 
Zied. She said she was canceling the application over the phone where Mindy 
Zied gave her social security number to Ebony Townes. 

Meter reading 021686 on 2/25/2015. 

C.A.P. Reduced program for low income (within peco) 1-800-774-7040 Liheap 
Called Pittsburgh, - Carmine - says something about $320 deposit 

February 26. 2015 

Call from Mr. Fraley Supervisor at PECO at 3:18 pm Very argumentative. 
Even after I told him I was disabled. He said he was the supervisor over 
Tobias, the rep. I spoke to yesterday. He kept twisting my words around. First 
he said he was calling to resolve the issues, but then he changed the story 
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and said he was just calling because it was a return call from a supervisor 
within 24 hours, but during the conversation he admitted he knew I spoke to 
a Supervisor yesterday, Natasha. He refused to assist in fixing the 7/31/2014; 
8/1/2014 and 8/4/2014 bills. I requested he made sure he noted the account, 
but because Tobias stated he knew I called on 12/28/2015 and February 2, 
2015 to again dispute those bills, Tobias said he only saw the November 26, 
2014 contact, but later acknowledged the other two dates but continued to 
deny that those calls were a dispute, he tried to claim those calls only had to 
do with a high electric bill reading. First, this Mr. Fraley called on 
#215-678-7577 then he called back on 215-934-7909. Want tape recording of 
this call. He stated during this conversation "You're getting paranoid" The only 
possible use that word would come into play is if you put my name into a 
search engine on the internet and found my cases about my disability. Zied v. 
Astrue; Zied v. Barnhart, et.al. where my disabilities including "paranoia" is 
clearly depicted. First page is the case of Mindy Jaye Zied-Campbell v. 
Barnhart which clearly sets forth my disability(s). 

Exhibit V - Internet when Mindy J. Zied is put into search engine 

February 28. 2015 

Mindy J. Zied filed a discrimination Complaint against PECO employees, 
Ebony Townes, Tobias, Fraley and possibly Natasha 

Exhibit W - Discrimination Complaint to PECO 

"I spoke to several of your employees on the phone. I informed them I was 
disabled. I was refused a Supervisor and/or anyone else who takes care of 
persons with disabilities. I was given this account number by Supervisor 
Nastasha after a 3 hour tiring phone call. I was led to believe there was a zero 
balance, and I got another call which was just plain nasty from a person who 
identified himself as a supervisor, claimed he wanted to help but he knew all 
along I had already spoken to a Supervisor a day before. He stated something 
to me pertaining to my disability which could only have been derived from a 
third party source, and I am alleging discrimination by PECO employees 
based upon my race and disability. His name was Mr. Fraley. I spoke to him at 
3:18 p.m. on 2/26/2015. I would seriously pull up the telephone recordings of 
that conversation and the one on 2/25/2015 between Ebony Townes, 
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Natasha and Tobias. I will wait for your response before I take further action 
with the PUC, Governor Wolf and Attorney General of the State allowing you 
time to rectify this situation" 

FEBRUARY 27. 2015 

PECO Initial Bill for Mindy J. Zied attaching an unfounded $320 deposit which 
was never told would be required 

Exhibit X-2/27/2015 Bill-Amount due by 3/23/2015 -$326.00 

On or around February 28. 2015 

Exhibit Y - PECO application processed although it was previously said 
by PECO employee, Natasha it was cancelled - Not approved 
to have service 

MARCH 2. 2015 - 8:50 a.m. PECO - Stacey -1 was never told any deposit would 
be applied or required. Stacey verfied that there is on a record of 

a deposit of $320. Connecting me to customer service pertaining 
to never being told about a deposit. 

MARCH 2. 2015 - Customer service - PECO - Courtney - Would not assist in fixing 
the problem - 8:58 a.m. - couldn't pull up the 2/25/2015 phone 
records - would not adjust the deposit amount which was never 
relayed to me. Offered a call back in 24 hours, couldn't retrieve 
phone call records - she said she would get a supervisor. 

MARCH 2. 2015 - Leah McGill - PECO Supervisor - 9:05 a.m. - reviewing account 
in attempt to see where there was any discussion of a supposed 
deposit, which there never was - escalated conversation about this 
alleged deposit - told me about the amount of money I told 
someone on 2/25/2015 pertaining to our finances inquiring about 
C.A.P. The person I spoke to in Pittsburgh. 

MARCH 2. 2015- FILED PUC Complaint Case #3322542 
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MARCH 5, 2015 

PECO letter from Customer Relations Business Analyst, Alan Masse who 
says in part (which he cannot prove, or does he provide proof of this): 

i 

"...As a result of this investigation, you have been found to have 
resided at the property and benefitted from service since September 
of 1984 and jointly responsible for the balance accrued while service 
was in the name of your mother, Binnie Zied...Outstanding balance 
of $1,299.69 from your mother's account (account 53972-00307) has 
been transferred into your account (53972-14144). 

..Total Balance is $1,625.69. 

..Remaining unbilled deposit balance is $320.00."... 

Exhibit Z - PECO employee Alan Masse's March 5, 2015 Letter 

CALLED PECO to inform them that Binnie Zied did not agree to transfer the 
balance of the account to any individual, including Mindy Zied. 

MARCH 11.2015 

Talked to Alan Masse from PECO at 11:14 p.m. from 215-934-7909 called to: 
215-841-6787. I requested he provide proof that he had pertaining to his 
statement in his March 5, 2015 letter that I have resided at 1948 Kentwood 
Street from 1984. He told me that he doesn't have to provide proof to me. He 
stated that he supplied proof to the Public Utilities Commission. I informed him 
that legally he also had to provide that proof to me. He said he didn't. I 
informed him he just accused me of a crime, that I have collected government 
benefits for my disability from another state. I informed he that he could be the 
subject of an up and coming lawsuit based upon the false accusation. I ended 
the call. 

MARCH 11. 2015 
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Called PUC - Christa 11:30 a.m. explaining to her about ongoing problem with 
Alan Masse from PECO. That he sent a letter on 3/5/2015 saying I now owe . 
$1,600.00 and that he accused me of living here from 1984. He refuses to 
provide proof of the fact I lived here from 1984. 

MARCH 16, 2015 

PECO - "I'm calling up to talk about the balance owed on your mother's 
account" 

9:10 a.m. PECO employee calls to 215-678-7577 - Felicia customer relations 
has no answer as to why meter was removed from wall on March 23, 2014 -
tried to use reasoning that there were estimated readings? Meter was off the 
wall for two and a half months with no explanation while PECO was charging 
over $400 for electricity when they had no proof of any amount of electricity 
being used in the house. 

30 minute phone call. 

She reverted back to a check which Binnie Zied sent in for $3.60 instead of 
$360.00. The check had to do with the payment prior to the July 31, 2014 bill 
which ALL bills prior to that time were incorporated into the "settlement" 
amount which was on the July 30, 2014 bill, that of a zero balance. THere is 
no reason whatsoever as to why more money was attached to the bills on July 
31, 2014, August 1, 2014 and August 4, 2014, and then charging an amount 
once again for the time between May 22 and June 25, 2014 in the amount of 
$237.04. The whole purpose of a settlement is that what it says it is, not 
incorporating the prior bills which were part of the settlement back into the bill, 
which deters the whole idea of a "settlement". 

Requested from Felicia information from Alan Masse when he put in writing 
that Mindy Zied lived at 1948 Kentwood Street all the time from 1984 until 
present. She said after 30 minutes she would call back how much deposit 
Binnie Zied left, why the meters were taken off the wall to begin with, and I 
requested proof of the Alan Masse letter and suggested she read the letter. 

March 23. 2015 
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PECO bill for Mindy J. Zied - Acct. #53972-14144 dated 4/23/2015 
Now Totaling from an erroneous $326.00 to $2,279.69.00. 

Exhibit AA - 4/23/2015 PECO bill 

THREE 10 Day Shut Off Notices 

Exhibit BB - May 21, 2015 - Notice 
July 16, 2015-Notice 
August 17, 2015 - Notice (ironically sent on the same day that 
Zied's Opening Brief was submitted to the 3rd circuit court of 
Appeals in USCA 3rd Circuit Case #14-4556; and after the PUC. 
allowed Ms Zied to submit her "formal complaint" by or before 
September 4, 2015 (see Exhibit #1) w/copy to PECO, shut off 
date of August 31, 2015. 

MARCH 27. 2015 

Felicia calls at 8:00 am to a household that has a 96 year old woman in it. 
She goes into an argumentative conversation, maintains that Binnie Zied's 
bill is correct, and stated that the August 1, 2014 bill which billed back the 
May to June payment which was negotiated into the settlement amount that 
was decided prior to July 31, 2015 bill, which generated a $133.94 amount 
due was a mistake. She claimed that the May to June bill was correct in being 
billed back on the bill, and she said she could find no reason why the meter 
was removed from the wall for two and a half months. I informed her I had 
intentions to file a formal complaint with the PUC, and I might be taking 
PECO/Excelon to a Court of law, and that since my mother, Binnie Zied was a 
shareholder in Excelon, that they too would be receiving a copy of my 
filings. 

APRIL 2. 2015 

Called PECO - Tiara White - told me my bill is over $2,000.00 
Spoke to Jeanna Wig - Supervisor - pulled up account number and reported 
the day I spoke to Leah - Spoke to Eroleen - customer service - requested an 
ADA coordinator (American with Disabilities Act) 
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MAY 15. 2015 

PECO - told "Ernie" I am being billed for someone else's bill. Supposed to be 
transferred to legal, but instead spoke to Stephanie thinking she was from 
legal, although she was from customer service - 3:00 p.m 

MAY 26. 2015 - talked to Gina at PECO - Market Street - 5:30 p.m. She said she 
would speak to Bill Adams at Customer Service and call Alan Masse 
who wrote the March 5, 2015 letter 

MAY 27. 2015- GINA - PECO left a voice message to contact PUC which was 
faxed over to Harry at PUC. 

Exhibit CC - Letter to PUC w/o many enclosures, but included Gina's 
Voice Message 

May 29. 2015 - now has a balance of $2,316.35 attaching a new charge which they 
didn't attach before of $36.66 as a late payment charge which wasn't 
on the bill before. Called PECO at 3:00 p.m. talked to Rose, at 23rd 
and Market Streets about late charge. She said a Supervisor Mr. 
Smith could call within 24 hours. 

June 17. 2015 - PECO calls about 3:00 pm Latonda Customer Relations. 20 minute 
call. I told her after being asked about a resolution to this problem 
that my mother's bill should go away, the $300 deposit I was never 
told about does not exist. The Alan Masse letter should never have 
been sent. I never lived here since 1984. Even after I told her that I 
had a non physical injury from a head injury she stated to me "Now 
you've talked for 20 minutes, now let me talk." The only reason I 
talked was she kept asking me questions about what happened. 
Her demeanor eventually changed, she said my mothers bill would 
remain the same. I then had to cut her off and ask her if she 
preferred that PECO become a defendant. (I never mentioned any . 
type of specific court, as I recall) I believe at this point there is a 
connection between SSA and PECO, and why I could never prior 
to this get a bill in my name. 
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July 20. 2015-

Received PECO 10 day shut off notice - Called PUC at 4:00 p.m. Left a 
message for newly appointed investigator - no longer Harry, but Grant with 
Alicia - PUC front desk person. 

July 20. 2015-

PECO - Jasmine Porter - transferring me to the escalation dept. Milton Green 
Supervisor at 4:35 p.m. Told him it was not my bill 
Transferred me to the dispute department after everything I told him and that it 
was not my bill. 4:50 p.m. Sharon Customer relations - 45 minutes on the 
phone said she would send it for investigation 30 day hold on shut off notice 

July 21. 2015 

PUC calls and tells me to call Grant back at 717-705-0622 1-800-692-7380 
On call from home at 9:04a.m until 9:40 a.m Never tells me the phone call is 
being recorded until the call starts escalating when he was talking over me 
and I asked him if the call was being recorded. I ended the call. 

July 21. 2015 - 9:50 a.m. - Called Governor Wolf's office who gave me addtl. 
numbers to call, found out from Inspector General of Commonwealth of PA 
that the OIG said its a criminal offense to tape record a person without first 
informing them of said recording or asking permission 

July 21. 2015-2:15 p.m. 

PECO / Bill Adams called and stated that the PUC electronically filed a report 
that said I was responsible for all payments, (how convenient) 

Called legal PECO legal Department to request assistance. - Spoke to Mr. William 
J. Donohue 

July 28. 2015 
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Called PECO - Kenny - Requested document that establishes I have lived 
here from 1984. Bonnie from PECO calls back - Supervisor says Alan is on 
vacation I requested same document. She stated that a public search was 
conducted, and says that they do not have to provide information they give to 
the PUC. 

July 28. 2015 

2:45 p.m.- PECO - Debbie gets on phone said Alan Masse is on vacation, but 
she is sure that he used Lexis Nexus to establish that I lived here since 
1984 which is not a resource that the Public Utilities Commission permits . 
in establishing or proving residency. Further stated if I want information to 
acquire a subpoena - Alan Masse's supervisor is Anita also on vacation. SHe 
said she would tell Anita to call me back on Monday. 

No Call from Anita. 

AUGUST 6. 2015 

EMAIL FROM PECO ATTORNEY - SHAWANE L. LEE, Assistant Gen. 
Counsel 

"Dear Ms. Zied: 

I am an attorney in PECO's legal department. I understand you would like to 
speak to someone because you believe that you have been discriminated 
against in some manner 

Exhibit DP - Email from Mr. Lee about discrimination complaint 

August 17. 2015 -10 day Shut Off Notice (see Exhibit BB) 

AUGUST 21. 2015- Email back from PECO Attorney - Mr. Lee 

Exhibit EE - Email from Mr. Lee stating electric will still be shut off until 
PUC gets "formal complaint" 

August 21. 2015 
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Dr. Michael Segal to PECO Attorney, William J. Donohue about shutting off 
electric would be dangerous to Ms. Binnie Zied's health at 96 because she 
resides in the upper part of the residence. 

Exhibit FF- Letter and Fax Proof to PECO about Binnie Zied 

ATTACHED EXHIBITS 

A - PUC letter August 14, 2015 
B - Affidavit of Binnie Zied giving permission for Mindy Zied to speak on her behalf 
C - November 29, 2014 decision by ALJ - SSA in writing 
D- Red painted lawn January 20, 2014 
E - PECO meter removed from 1948 Kentwood Street 
F- March 25 2014 pictures of front of the house marked 
G - Bill due on April 21, 2014 up until 3/28 (meter already taken) 
H - Picture of Meter missing from 3/23/-6/14 
I - PECO Bill due on May 20, 2014 - Paid 5/10/2014 $360 - Check #3975. 
J - PECO Bill dated May 28, 2014 
K - Pictures of markings on property May 19, 2014 by PECO 
L - Picture of New Meter - June 13, 2014 
M -PECO Bill date 7/30/2014 - $0 balance 
N - PECO July 31. 2014 Bill $133.94 
O- PECO bill dated 8/1/2014 now - $370.98 due by 8/25/2014. 
P - Bill of 5/22/2014 - 6/25/2014 put back into amount of 8/1 bill -$370.98 due by 

8/25/2014. 
Q - PECO addtl bill 5/22/2014-6/25/2014 - $97.11 
R - PECO bill dated 8/4/2014 now saying $628.17 due by 8/26/14 -(2) pages 
S - PECO statement date of 8/21/2014- (2) pages 
T - PECO bill date 9/22/2014 making a balance of $1,104.91-(2) pages 
U - PECO printout of 8/23/2014 from bills and payments from 2012-(4) pages 
V - Internet when Mindy J. Zied is put into search engine-(5) pages 
W - Discrimination Complaint to PECO-(3)pages 
X - 2/27/2015 PECO Bill - Amount due by 3/23/2015 - $326.00 
Y - PECO application processed although it was previously said by PECO 

employee, Natasha it was cancelled - Not approved to have service -(3)pages 
Z - PECO employee Alan Masse's March 5, 2015 Letter-(2) pages 

EXHIBITS (continued) 
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AA- 4/23/2015 PECO bill 
BB - THREE 10 Day Shut Off Notices - May 21, 2015 - Notice; July 16, 2015-

Notice August 17, 2015 - (3) pages 
CC - May 27, 2015 Letter to PUC w/o many enclosures, but included Gina's 

Voice Message-(2) pages 
DD - Email from PECO Attorney 8/6/2015 from Mr. Lee about discrimination 

complaint 
EE - Email from Mr. Lee stating electric will still be shut off until PUC gets "Formal 

Complaint"(2) pages 
FF- Letter and Fax Proof to PECO atty. - Binnie Zied's physician-8/21/2015-(2)pg 
GG- PECO Company/Report-(4) pages 
HH- PUC 7/22/2015 informal complaint - (4) pages 
II - Bills paid for the past few months on time and budget amount 
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& 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

EXHIBIT A 
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COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY-COMMISSION 

400 North Street, HARRISBURG; PA 17120 

August 14,.2015 

IN REPLY PLEASE 
REFER TO OUR FILE 
Phono: T17-T7J.T777 

BCS: 3322542 
MINDY ZIED 
1948 KENTWOOD STREET 
PHILADELPHIA PA 19116 

Dear Sir/Madam:' 

We have received your request to appeal the decision of the Bureau of Consumer Services. We 
have enclosed one complaint form for-you to complete. Please;read carefully the instructions to help.you 
complete the form. 

"Please make sure you sign the form. We must receive your original signature in order for us to 
process your complaint. Your form will be returned to you if an original signature is not received. 

Return the form.to;us on orbefore September 4, 2015'to the address listed beiow: 

Secretary 
Pennsylvania Public Utility Commission 
400 North Street, Commonwealth Keystone Building, 2 M floor 
Harrisburg. PA 17120 

' While.you.wait:fbr.us,to reach;a,ctecision.on.your'Comptarnt,-you.must paj' alf undisputed 
'bills (ones that are not a part of your complaint). As long as you pay ail undisputed bills and return 
this formal complaint form to us on time, the company is not permitted to terminate your service. 

Commission Procedures for Formal Complaints 

- We'send a copy of this letter-to tne company so they know you are appealing. 

We also send the company a copy of your completed.formal complaint form. Once they 
receive it, they'have 20 days .to send us'an answer to your complaint, The company will 
send you a copy of their answer. 

- Once we receive all the paperwork, we usually will schedule your hearing before an 
Administrative Law Judge. We will notify both .you and the company by mail when the 

• hearing •date,is!set. 

- It can take three to six months until a hearing is scheduled after you file the formal 
complaint, ff you'cannot fravef to your hearing, you can request that the hearing be held 
by phone, this is called a telephonic hearing. 

Sincerely, 

Rosemary Chiavetta 
Secretary 

nvl 
cc: PECO ENERGY 
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RECEIVED 
NOV 1 0 2015 

•Mimtrinurn COMMISSION 

EXHIBIT B 
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August 23, 2015 

AFFIDAVIT OF BINNIE A. ZIED 

My name is Binnie A. Zied. I have lived at 1948 Kentwood Street, 
Philadelphia, Pennsylvania 19116 since 1968..The house I live in is an all Electric 
House, and P.E.C.O. is the entity I have paid since that time for my electricity. 

I am 96 years old, and live in the Upper part of the aforementioned 
residence. 

Based upon my age, and the fact that I have two hearing aids, I am unable 
to handle certain financial affairs. 

1 give authority and permission to my daughter, Mindy Jaye Zied to act on my 
behalf pertaining to anything that has to do with my PECO Account - #53972 -
00307. 

In addition, I was told by PECO employees over the telephone which was on 
speaker with my daughter present,<that if I wanted the money that was in dispute 
returned to. me, that I should not pay off my bill in full, when I transferred the 
account to my daughter. My daughter has not lived here since 1984.1 never gave 
anyone including PECO permission to transfer the money owed on my account to 
my daughter or anyone else. 

I declare under penalty of perjury that the aforementioned is true. 

Date: August 23, 2015 
Binnie A. Zied, Complainant/Customer 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S B O R E M U 

EXHIBIT C 
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SOCIAL SECURITY ADMINISTRATION 
Office of Disability Adjadication and Review 

DECISION 

IN THE CASE OF 

Mindy Jaye Zied 
(Claimant) 

CLAIM FOR 

Supplemental Security Income 

(Social Security Number) 

JURISDICTION AND HISTORY 
' - ' ^ ' ^ 

' dated April 14,2014 (20 CFR 
favorable decision; therefore no 

Income benefits after̂ she filed an 
contacted' fay !the;Social*^. 

"Jb Scamvf: Administration 'fcr a reyiewjpf Ker eIi^bility;f6r;bCTefite' (E^bit'6)X It was requested 
that she phone into the office tlie 
claimant phoned in prior to the scheduled date ofher interview and was unhappy with the result 
of the conversation. She then requested that all conununi cation be in writing-and did not phone 

• in af the time otha^s^l^i^kppoirtaaaL^ She. nqucsted no fiirteIcpmmptcato over-the. 
c telephone (Exhibit 7). She provided information ia;™tmg^to field office regarding her 

... finances (Exhibit 13). Neverthele^it w ^ dctennu^ tl^shew^^^ 

' TKe.i^ej^gnedifihdsi tiiat the claiimmt made a reasonable reqi^st to Have all business 
conducted in .wtitihg md made at least some effort to comply with the field office's request for 
updated information. The undersigned instructs the field office to conduct all further business 
with the claimant in writing add to conduct the review of claimant's eligibility for benefits based 
on their written communications with the claimant 

/s/ 

James Garrett 
Administrative Law Judge 

November 28, 2014 
Date 
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RECEIVED 
MOV 1 0 2015 

IC UTILITY CO 
SECRETARY'S BUREAU 

EXHIBIT D 
PA PUBLIC UTILITY C O ^ I S S I O N 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY L U I ^ M I S S I O N 
SECRETARY'S BORtAU 

EXHIBIT E 
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Mwcli i i . 2014 « 2> PM 

Sum*, 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

EXHIBIT F 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUKtAU 

EXHIBIT G 
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PECO Emergency and Repairs: 1 800-841-4141. This Is the number to call to report 
power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment. For all other business, call 1-800-494-4000 

Name. BINNIE A ZIED 
Account Number: 53972-00307 
Phone Number- 215-934-7909 
Service Address' 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

Bill Date 
Thank you for your payment of $285.00 

03/28/2014 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

$475.69 

$475.69 
snoo on 

Total Amount Due on 04/21/2014 (360 DO 

General Information 
Next scheduled n-ietei reading April 25, 2014 
PECO. 2301 Market St. Philadelpfiia. PA 19J03-1380 if you have any 
questwnB ot concerns, please call 1-800494-4000 before the due date 
Si tiene alguna pregunla favoi de l lanw al numoro 14100-494-4000 antes dc 
la tec ha de veocmiwilo 

Custmiie; Sell Service Manage Your Account 24/7 
- www.oeco.com/ebtll - Go papeiless receive and pay your bill 
- www.oeco.CQm/service - Start atop and tramtfer yoor ser.ice 
- ww>v .py t t . i ; 9nVSnm1|d^ - Save energy and nxmey 
- Pay by phone v/ith credit'debrt card al 1-«77-432-3384 ($2 35 fee) 

Budget Billing Deferred Balance 
Last Month s Deferred Balance 
•Total Current Charges 
- Current Budget ailiriQ Amount Hue 
This Month's Deterred Balance 

$449 94 

$47b69 
tMp-OO 
$565 63 

Message Center 
Estimated Meter Roadrng 

New charoes contain estimated total state taxes ol $34 43, including $28.07 
tor State Gross Receipts Tax. 

Your electric price lo compare is $0 0877 per KW'h This may change m 
March, June, September and December For more inlormatlon and supplier 
offere visit www PAPowetSwitch com and www OCA state pa us 

Your Total Account Balance of $925.69 Includes your Total Amount Due 
and all other Arrangement. Agreement balances that are on this account 

\ v 

3 
v 

When tuyuig m POIMWI, ^•.^.•t Ixing the enliia Ul 

• - - aensx •M . i> i • -

(continued on next page) 
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PA PUBLIC UTlLl l Y i ; • MISSION 
SECRETARY'S BukhAU 
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NOV 1 0 2015 

PA PUBLIC UTlLl l ^ L.UMM1SSION 
SECRETARY'S BUREAU 

EXHIBIT I 
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Emorge i i c y a n d Repa i rs : 1-800-841-4141. Th i s Is the n u m b e r to cal l to repor t 

power ou tages , gas leaks o r o d o r s , a n d safe ty haza rds re la ted t o PECO 
E q u i p m e n t . For a l l o t h o r b u s i n e s s , ca l l 1-600-494-4000 

N a m e B I N N I E A Z I E D 

A c c o u n t N u m b e r : 5 3 9 7 2 - 0 0 3 0 7 

P h o n e N u m b e r 2 1 5 - 9 3 4 - 7 9 0 9 

Se rv i ce A d d r e s s 1 9 4 8 K E N T W O O D S T . P H I L A D E L P H I A 

B i l l i n g S u m m a r y 

Bill Date 
Thank you for your payment of $300.00 

Current Period Charges 
Eleclnc 
Budget billing amounl 

Total New Charges 
Total Amount Due on 05/20/2014 

General Information 

Next scheduled metei reodiiKj May 2 / . 2014 
PECO 2301 Ma/ket St Philadelphia. PA 19103-1360. If you have any 
questions Of concerns please call 1 -800494-4000 before the due date 
'ii t»ne alpuna pregunta favo* de llamar al numero 1-800 4 M 4 0 0 0 antes de 
la fecha 0« ovncvniento 

Customer Self Service - Manage Your Account 24/7 
• www.ogco.f rwTveb.il - Go paperless receive and pay your bill 
- www.peco.cofn/sgrvice • Start, slop and tiansfer your service 
- www.Deco.COfn/SnMftldeas • Save energy and money 
- Pay by phone with credit/debit card al 1-877 432-9384 (J2.35 fee) 

Budget Billing Deferred Balance 
Last Months Deferred Balance 
•Total Cuirenl Charges 

Current Budget Billing Amount Due 
This Month s Deferred Balance 

$566 63 
$461 n 
$360.00 
$667 40 

$461.77 

$461.77 

04/28/2014 

1360 DO 

$360.00 

Message Center 
Estimated Meter Reading 

New charges contain estimated total stale taxes of $33 43. including $27 24 
for State Gross Receipts Tax. 

Your electric pnce to compare is $0 0877 per kWh This may change in 
March. June. Septeinbef and December For more mtamation and s;ippl.er 
offers visit www PAPowerSwuch com and www oca state pa us 

Your Total Account Balance of $1,027.40 includes your Total Amount Due 
and all other Arrangement, Agreement balances that aie on tins account 

When pnyng m person ptoow Ivn,] t i e entire M (continued on next page) 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILIT Y COMMISSION 
SECRETARY'S BUREAU 

EXHIBIT J 
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PECO. Emergency and Repair*: 1 -800-841 -4141. This Is the number to call to report 
power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment. For all other business, call 1 -800-494-4000 

Name: BINNIE A ZIED 
Account Number: 53972-00307 
Phone Number: 215-934-7909 
Servtce Address 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

Bill Dale 
Thank you lor your payrnenl of $3 60 
Budget bill charges from previous bill 
Late payment charge 
Total Other Charges 

Current Period Charges 
Eleclnc 
Budget billing amounl 

Total New Charges 

$460.34 

$460.34 

05/28/2014 

$356 40 
$5 35 

$361.75 

$360.00 

Total Amount Due on 06/19/2014 $721.75 

General Information 
Next scheduled meter reading June 25. 2014 
PECO. 2301 Martwl SI, Philadelphia, PA 19103-1300 If you have any 
qUMttom or concerns please rail 1^00494 4000 Ixtfore tlie due dale. 
Si liene alguna pregunln favor de Ramar al numero 1-8004944000 antes do 
la fee ha de venenniento 

C i i s tonv i Sell Service - Manage Your Account 24/7 
- www.peco.conVetMll - Go paperless receive and pay vour bill 
- www.peco.comi'service Start stop and transfer your service 

www.DecQ.conVSmartldqas Save energy and money 
- Pav hy phone wth credit/debit card at 1 -877-432-9384 ($2 35 fee) 

M e s s a g e C e n t e r 

Estimated Meter Reading 

New charges contain estimated total state taxes of S33 32. including $27 16 
for State Gross Receipts Tax 

Your electric price to compare is $0 0677 per kWh This may change in 
Maich June. September and December For more information andsuppntr 
offers visit www PAPowe-Switch com and www oca slate pa us 

Your Total Account Balance of $1,489.49 includes youi Total Amount Due 
and all other Anangement/Agreement balances thai are on this account. 

Budget Billing Deferred Balance 
l ast Month's Deferred Balance 
•Tola; Current Chaigos 
Current Budget Billing Amount Due 

This Month a Deferred Balance 

$667.40 
$460 34 
$360 OJ 
$767 -•: 

Wlieii poyinq in parson, ptwure M ig tho nf*if« ha (continued on next page) 

Rnlurn onV Ihft portion v4h vour chock node parabie |0 PECO Plv.rw W»R you acwxxil runMn on yow check 

• ChTh h«e to enroll in M l Pay -u.onwtic T o ^ m 1 4 , 7 7 ^ 3 2 . 9 M 4 

account dehii and complete form on tevpr-ie SK1« . ' 
A convenience fee wi l l apply. 

A i Exelon Ccmpany _ ] Check Iwre to pledge a donehon to MEAF and 
complete term on reverse side. 5 3 9 7 2 0 0 5 0 7 0 0 0 0 0 0 0 0 

PECO 

20363 1 AT 0.403 AJIUUXUSMMIM.'(MWOI oxaui ••/Masn/i' 
BINNIE A Z IED 
1948 K E N T W O O D ST 
PHILADELPHIA PA 19116-3942 

•- ' '• i l l ' l i l i l"l l l ir l l l ' i i i i i" l i i ' l i i ' i l l l i i i>i it '" l i i ' l ' i i 

Account Number 

53972-00307 
Paymenl Recoipl Stamp 

m 
PECO • PAVMENT PHOCESSING 
PO B O A 37629 
PHILADELPHIA PA 1S101-0629 

l l l . l | | | | . | i | | i | . m . l i . . l . | | l | | , | l l . | l . | l l . l l . l i . | l l | l | | . . | l l | | l 

Please pay this 
amount by 06/19/2014 $721.75 

QDDOOMtiOSMODDODOOQDD 

S3 t 17aQ03a7QDQD72175m7DD?a i7 5 t1 
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Page 

Name: BINNIE A ZIED 

Account Number: 53972-00307 

Phone Number: 215-934-7909 

Service Address. 1948 KENTWOOD ST, PHILADELPHIA 

Bill ing Summary 

Bill Date 

Thank you for your payment of $3 60 

Budget bill charges from previous bill 

Late payment charge 

Total Other Charges 

05/28/2014 

$356 40 

$5 35 

$361.75 

Current Period Charges 

Electric 

Budget billing amount 

Total New Charges 

$460 34 

$460.34 
$360 00 

Total Amount Due on 06/19/2014 $721.75 

General Information 

Next sctieduied meter readrng June 25. 2014 
PECO. 2301 Market St. Pttfadeiphia. PA 19103-1380 If you have any 
questions or concerns, please call 1-800-404-4000 before ihe due dale 
& tieno alguna pregunta. favor de llamar al numero 1-800-494-4000 antes de 
la 'echa de venorreemo 

Customer Self Service - Manage Your Account 24/7 
- www pecoeorTvebill - Go paperless: receive and pay your bill 
- www.peco coiti/Mrvlsai Start, stop and transfer your seivice 
• i'vc-i coT'SmalUK-Js ' awe anarm and money 
- Pay by phone with credit/debrt card at 1-877-432-9384 ($2.35 lee) 

Message Center 

tsnmatod Metar Reading 

New charoes con lain estimated total state taxes ol $33 32. including $27 16 
for Stale Caross Receipts Tax 

Your eleclnc price to compare is $0 0877 per kWh This may change in 
March. June, September and December. For more rfomiation and supplier 

iw PAPowerSwitch.com and www.oca state pa us. offers visit i 

Your Total Account Balance of $1,489.49 includes your Total Amount Due 
and all other Arr^moement/Agteement balances Ihjt are on this acc.ounl 

Budget Billing Deferred Balance 

Last Month's Deferred Balance 
* Total Current Charges 
Current Budget Billing Amounl Due 

This Month's Deterred Balance 

5667 40 
$400 34 
$360 00 
$767.74 

Whan paying in poison pMaau Wing tne rnitvn til 
(continueo on nexl page) 

• PECO 
An Exclor Company 

R«»urti orvy <tm portion with yom check m a * pnyiib* lo PFCO PWiosa wnla your nccouit numoar on r<** chac*. 

^ ] Check here to enroll in Power Pay automatic 
_ account debit and complelo form on reverse side 

^ ] Check here to pledge a donation to MEAF ami 
complete form on rcwrao side. 

To pay by phone call 1-877-432-9384. 
A convenience lee will apply. 

53972 0030 70000 0000 

20363 1 AT 0 4 0 3 >OMMKMI«4IM'ClM01 OUMln •:M!OTI».1 
BINNIE A ZIED 
1948 KENTWOOD ST 
PHILADELPHIA PA 19116-3942 

| | i i i l i . | i l l"
l lT' i l l , ' " l-" ' l l ,HI"'IH' 'nl l ' ' i l i i , l" l ' 

PECO - PAYMENT PROCESSING 
PO BOX 37629 
PHILADELPHIA PA 19101-0629 
. | | | . | . . | | I I . | | . I . | I M | I | | I . . | I | | . | | I | 1 | . . I | | | | | I I . | I I I . . | . | | . . | | 

Account Number 

53972-00307 

Payment Receipt Stamp 

Please pay this 

amount by 06/19/2014 $721.75 

QDDD04bD340QDDDDn0DD 

S 3 t 1 7 a D D 3 D 7 D a D 0 7 E l ? 5 m 7 Q a ? 5 1 7 5 T 
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Name BINNIE A ZIED 
Account Number: 53972 00307 

I «• 

Meter In fo rmat ion 

Raad ml RM(Jlng UM.r RMdtng 
Oan Numbxr T i n - Pravtous P m a n l C X 

OV72 117138001 • • • • 1 • • N rat KWh tsurrvM 49073 FsOrat* 3524 1 3M4 

lolfl lkvVnUsoO 

Electric Residential Heating Service - Current Period Detail Service 04/23/2014 to 05/22/2014 - 29 days 

Customer charge $7 13 

GenwalKx i C h « p e s 3.524 k W h X SO 07970 280 86 

Transmiss ion Charges 3,524 k W h X 0 00800 2819 

D M r l M f a n Charges 3,524 k W h X 0 04100 144 48 

Slate Tax Adjustment 0 32 

Total Current Chargea 

13-Month Usage (Total kWh) 

$460.34 

Your Usage Profile 

4500 
37M 

1000 

2260 

IS0C 

730 illihl 
M J J A S O N D j F M A M 

13 UWWH Bcled 14 

' Noiv i^uld MKng pwKKl 

1 
P.rtod UM9. Day. T«np 

Cunwil Mortti 
La« MOW 

, LaMVa* 

Ma4 
3S3S 
12»J 

121.* 
121 e 
438 

M 41 
?f 91 
29 SI 

A^ i rwninrMonei 
. IBM Amual kW»< iwag* 

2,8ae 
31 011 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

»»j»v04iJMa«ooQ» mao\m i3M« 
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PECO Emergency and Repairs. 1-800-841-4141. This is the number to call to report 
power outages, gas leaks or odors, and safety hazards related to PECO 
Equipment For all other business, call 1-800-494-4000 

Name; BINNIE A ZIED 
Accoun t Number : 53972-00307 

Meter Information 

DM 
M*Ur 

Number Typ . Typ. 
Mrl r r Roodmg 

LKJQ* 

T.yal kWh UMKl 

Electr ic Res ident ia l Heat ing Service - Current Per iod Detai l Serv ice 04/23/2014 to 05/22/2014 - 29 days 

CuSlOn <" f . t u r g f $7 13 
Generation Charges 3.524 KWh X S0 07970 280 66 

Transrmssioo Charges 3.524 KWh X 000600 2819 
Distribution Clwrges 3.524 kWh X 0 04100 144 48 
State Tan Adjustmenl 0 32 

Tota l Cur ren t Charges 

ISMonBl Usage (Total kWh) Your Usage Profile 

S460 34 

MOO 
3750 

m 
MM 
1 V 0 

780 

0 illihl 
A S O N D J f M 

P/ WT.! fa -

• Hoi nquuy Mkng wwoo 

Currart Oonth 

L M I Y M ' 
3536 

A v g m t y 
D a y 

Mil 

121 5 29 
171 • a 

HWh pw Monlti 
To4*> Annuel VWh UHQa ,11,01ft 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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EXHIBIT K 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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Mav l«, 2014 7 ISPM 

/ 
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August /. m * t M P M 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

EXHIBIT M 
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1 ..4141 i-T hi s i is; them u 
orstiarid' eafetyvhaza 
cairi-8bo-494-'4cibo 

,v...•••K'. 

ruber.to.call toireportM 

,] 

Name:. " ' BINNIE A ZIED 
Account Number: 53972-00307 r *• 
Rhone Number: >., 215-934-7909,' • . .. 
Ser^ceAddrMS:\4MBKEN J

: niyOp^ ' 

Paga 1 

Billing Summary -

Bill Date , " . 
Thank yoii for your payment of $600:00 . ' v . ' , ' . •« 
ThanK you for. your payment of $3;60 : 1 - > J 

Thank,youfoi your payment'of 5360*00'. ' . 
Thank yoii'for your payment or$285.'6bT / ' 
f tiank you for your payment of $285.00, 
Budget bill charges from previous bill " .,,. • • 
Budgei.biH charges from-previous-bill • 
Budget bill charges from .previous bill , 
Budget bill settlement 
Total Other Charges 

07/30/2014 

$399.00 
.,5366.06 

• . $116.40" 
S-1,514.43 

$-639.03 

Current Period Charges ^ 
Electric 
Budget bil!ing'"amdunt ' 

Total.New'Charges '' 1 

$455.42 

$455:42 * 
S-1,514.43 

Total Amount.Due on 08/21/2014 • ^ 1 

Your remaining excess credit is 5639.03 - * 
$0.00 

General information ' Message Center 

Nexl schtduleiJ meler fea'dirrg;'August 25,2014 
PECO,230l Market SI, Philadelphia,-PA 19103-1380. Ilyouhaveany , , 
questions or concerns, please call 1^00-494-4000 belore.the due date, 
Sllfeno alguna pregunta,'favor'de llamarnl nuriieto 1^800^494-4000 antos do ' 
la'fecHa '<io ven'cimlenti).'" " ' '-,* ' 

Customer Self Service -"Manage Your Account 24/7 
• www.pw:o.com/ebill - Go paperless: roceivo'ahd fraji your bill 
- www.neco.com/service - Start, stop and transfer youV service 
- www,iK?co,conVSmnrtldeas - Save energy and money 

• Estimated Meter Reading. 

Corrected Bill 

New charges contain estimated total state taxes of $32.97,,indticiing $26.67 
for StateGross' Receipts Tax. , . 

Vour electric plica to compare is $0.0977 per kWh. This may change in 
March, June, September and December. For more informollon and supplier 
olfeis visit wvvw.PAPowerSwitch corn and www.or^i.slate.pa.us, 

Vour Totaf Account Balance of S-639.Q3 includes your Total Amount Due 
and all otherAnangemenVAgreement balances lhat ate on this account. 

Credit balance on this bill will be applied to your next standard bill. 

- When paylnii inpai^Mi'. f ikaiMMi^Oia '<inHKtM^' ^eonunued on next page) 

= 3 ? 

An Exelon Ccmpany 

Rolurn only llilr. porllflu vilh youi.olMioK nnckr wiynlA) Id PECO. Pfe-.iMf wlhi vom ucrounl iiunibor an yoiir chock. 

Q Check here to enroll in Power Pay automatic 
account dobil .tnd complete form on revets*! side. 

Q Check here to pledge a donation to MEAF and 
complato form on reverse side. 5 3 9 7 2 0 0 3 0 7 0 0 0 0 0 0 0 0 

93B81 AV0,378 ^%,*ttMM)iw«aMOiaxG«io 
B INNIE A ZIED 
l 9 4 8 . K E N T W O O D v S T 
PHILADELPHIA PA, 19116-3942 

T 1 i . i , I . | | . i r | . | i i . i i ! , | n | i | . . l | | i | . i . | 1 i i , 

PECO - PAYMENT PROCESSING 
PO BOX 37629 • 
PHILADELPHIA PA 19101-0629 

r fll''i|iii>i>il!'tlriiicn'il"iill'itiil"'i'l"i"li 

Account Numbet 

5 3 9 7 2 - 0 0 3 0 7 . 

.Piiymvit Aimiuit' 

Poymont Receipt Stamp 

Please pay this 

amount by 08/21/2014 $0.00 

•DDQDHSSMBDDDDDODQDO 

53cl75DD3Q7n0DDDaDD0,4 233DDDD0Dt:l 
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RECEIVED 
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PA PUBLIC UTILITY COMMISSION 
P A SECRETARY'S BUREAU 
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Name: ; BINNIE A ZIED ' J 

Account Number: 53972-00307 
PhoneNumber: 215-:934;7909 , , f 

Service Address;. 1948 KENTWOOD ST^'PHILADELPHIA. 

Billing Summary ' 

Bill Date 
Excess credit' 
Total Other Charges 

Current Period Charges 
Electric 

Total New Charges ' 

07/31/2014 
'$-639.03 
$-639.03 

$772.97 
$772.97 

Total Amount Due on 08/22/2014 $133.94 

General Information 

Next scheduled meter reading: Aiiniist 26,2014 
PECO. 2301 Market St, Philadelphia, PA.19103-1380.. II you have any 
questions or concerns; please call 1-800-494-4000 before the due date, 
Si tlene elguna pregunta,.favor do llamar al numero 1^00^494-4000 antes de 
latechadevencimlentD. , 

Customer Self Service - Manage Your Account 24/7 ' . 
- www.oBco.corn/eblll - Go paperless: receive und pay your Bill 
- www,oeco.comfservice - Start, stop'arid transfer your sfcrviee 
• www.pt^Q^onVSm.irtidpai! - Save enerpv atid monoy 
- Pay by phone with croditrtlebit card al 1-877-432-9384 ($2.35 feo} 

IVIessage Center, 
Estimated Meter Reading: 

Corrected Bill 

. Now charges contain estimaled tolal state taxes ol 51S5.54. Including S-)S.60 
tor Stale Gross Receipts Tax,. 

Your electric price to compare is $0,0677 per KWh. This may chanqein. 
March. June. September and December. For more information and supplier 
offers visit mmPAPowerSwitch.eqm and www.oca.state.pa.iis. 

This bill for eiectric service covers an extended period of lime. Our normaf bill 
period is 26 to 35 days. 
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Name: , BINNIE A ZIED / . -
Account Number:'53972-00'3b7 
Phone Number: 215-934-7909 ; -
Service Address: • il948 KENTWOOD ST.' PHILADELPHIA 

Pago 

Billing Summary 

Bill Date 
Charges from previous'bill 
Total Other Charges 

08/01/2014 
$133.94 
$133.94 

Current Period Charges 
Electric 

Total New Charges 
$237.04 
$237.04 

Total.Amount Due on 08/25/2014 

General Information 

Noxt echedulQd meter roaditifl; August 26. 2D14 
PECO, 230) Mf)'rket;si. Philadelphia;PA i910£i3eo.,1l:yoi ihaw!any 
qiiBSliohs or coricorris,' please call•1-500-494-4000 betore the due data. -
Si llcnc alguna pregunta,.favoi de llamar al numero 1^00^494^4000 antes de 
la'fecha'do vencimiento. t . , , " , • 

Customer Self Service- - Manage Your Account 24/7; • ' . 
- v/vfv/.pecQ.coin/ebill - Go paperless: rec'siwe and pay vot'if hill ; . •• • • 
-'WY/v/.Repo.com/service - Start! slop and transfer.your service' 
- vww,peco.i;piT!i/,S,mMWg'as - Save energy and money. • • 
- Pay by phono wilh credit/debit card af 1 ^877432-9384 ($2.35 fee) ' . 

$370.98 

Message Center, . 
Corructod Sill (y 

m v j chargea contain estimated total state taxes cl $17.16. Including 513,99 
lot State Gross Receipts;Tax; • '• ' 

Your'elBctiic prici^to compare is $0.0858 per kWh. Thia may clionoe m 
March,- Juno, Scpfombor.and December. For more Information ana supplier 

'offera visit TOwPAPowerSwitchVcom and wwMoca.state.pa.us. 

An foulon Company 

Whoii piiyinii m pereoii. ptMSd Ixing 1t» oiUiio Ul. 

Riinnri ont/lhiarHtlion villi voHr chock tiHiWj'[Ciyal*;'ln PECO. PlxiEiiyj'Ati your accounl nuniier on voir check. 

Q'Check here to enroll in Power Pay automatic 
account debit .ind cornpleti* [arm on rover se side. 

| | Check here to plod go a donntion to MEAF antl. ' 
.complete form on reverse side.' 

9799 1 AV 0,37S snsmi^catitM^auDi cxscia 'tttanau 
BINNIE ASe iED;" 1 • : 

1948 K E N T W O O D ST 
PHILADELPHIA P A 19116-39-12 

I'-i-l"'!'1 "'M'-iii'i"^!!'!!'!-!!-!-!'''''-'!!'':' 

PECO - PAYMENT PROCESSING 
PO SOX 37B29 
PHILADELPHIA PA 191014)629 

iir'-'l'llil 'in'l-ri"!'!'!^!''!!!!-'''!!'!!!''!1!!'!' 

(continued on nont page) 

To pay by phone r.«\\ 1-877-432-9384. 
A convenience fee w i l l apply. 

\ 

Account Number 

5 3 9 7 2 ^ 1 0 3 0 7 

53972 0030 70000 0000 • 

Payment Receipt Stamp' 

Puymert AJUJUH 

Please pay this 

amount by 08/25/2014 $370.98 

0I]D0b237QM[]Q0QQ133 c} l4 

S3 ( 17HDa3D7DQD0370 e iaH237.037D t l f lE 
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Name: BINNIE A ZIED 
Account;Nuniber:'53972-00307 

Pngfi 2 

Meter information 
Read, 

Nunw-r 
f Land 
1 Type' Tyfio | Previous ~" Prowni,' Dlftfrenco 

Mimipner 
X Usage 

.06/13' J Gtnftial Sarvico TotVJVh | i)3897 Eslimatij 4 46 32 Erimaie i 
KS25 r<>t<w(i | 0 AOtuSl Acioal 1 | 6.19 

ro la l t t rVl i Ur-Ki 

Electric Residential Heating Service - Current Period Detail Service 05/22/2014 to 06/25/2014 - 34 days 

Customer chargfl ' ' < . . , $7.13 

Generation Charses 1,57-1 kWh X 50.07660 123,7: 

Transmission Charfles 1.57.1 X 0.00720 11.33 

Distiibtition Cliurgea 1.S7J kWh X 0.06040 95.07 

State Tax Adjustment -021 

Total Current Charges -

.13-Monlh Usage {Total kWti) J^ourpsaigerPrpf He 

. J ..i A! S O H D J F M A. M J 1 

Period l 
UMBO 

At? Oj((y 
Temp 

Current Month ' 1.574 | 34 71!: 
Lad Month 1.^2 j 45 S rs 'ii 

1,812 | 00 n . M •."1 

Avy V.Vli pn MtrnUi 
TolJl AnTiucil hVfli Usajje" 

2.1W 

$237.04 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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4 PM® hazardsITrelated 

Name: ' BlNNIE;A ZIED 
Account Number: 53972-00307 

Meter Information ' 
Read . 'Meier Load ' Raoding MuNlpBoi 
Data Number • . Typo / ^ . ' Type . PrDvimn Present DHTrrence X Usage 

116113' • G « « r a l Swwco " . . . rotfcVWr. 0 , J 
Gcntirni l ia tv iM " Tol mil .0 Aclurtl G1S 

Towl kWh Usoc l ' , . : . 

Electric Residential,Heafing Service - Current Period Oetait Service 05/22/2014 to 06/25/2014 - 34 days 
Customer charge $7.13 

Goneration Charges . 616 kWh X $0.07860 4042 

Transmission Chaiges 616 kWh X 0.OQ72O 4,44 

Distribution Charges 616 kWh X 0,06040 37.21 

State Tax Adjustment . . 

• 
-0,09 

Total, Current ̂ Charges 

. 13-Monih Usage (Total KWh)-

$97.11 

Y o u r J J s a g e pFofile 

450C 

3750 

3000 

MSO . 

'7SO 

10. 

J J A S O U 0 J F M ft M J 

13 M-SflUis&[!([]. M 

• ftoM ii'ouiaf billinn Dtrtod 

Pertad Usage Uiegt Temp 

Current Month BiG 10.1 72 
Lnl Wmlh i n e i 
LiziYeaf !,ft!? ... r ' 
Avg kWh "per Montrt 2,;*!) 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 



70 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

EXHIBIT R 



71 

, ' 'fr,"--_"e ̂ nEnikjvCnnipjnV 

Name: BINNIE A ZIED 
Account Number: 53972-00307 
PhoneNumber: 215-934-7909 
Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Paga i 

Billing Summary 

Bill Date 
Charges from.previous bill 
Total Other Charges 

08/04/2014 
S370.98 
$370.98 

Current Period,Charges 
Electric 

Total New Charges' 
Total Amount Due on 08/26/2014 

G^eral.jnfomiatjoVi " 
Noxt scheduled meler, reading; August 26. 2014 
PECO. 2301 Market St, Philadelphia, PA 19103-1380. If you have any 
ijuestiow or concerns, please call 1 SOD-494-9000 before tha'due date. 
Si tlene alguna fwegunta, lavorde llamar al numero 1-800-494-4000 antes de 
la techa de vencimiento. 

Customer Sell Service - Manage Your Account 24J7 
• www.p^co.ctyi i 'ebll l • Go papcrtess^recelve and pay your bill 
wvAV,peco.c<)|TVservli:e -'start.' stbia and transfer- yow service ' • -

- wyw.ptico.cotiVSmartldeqv - Save eneigy and money 
- Pay by plicne wilh credit/debit c i rd at 1 -877-432-9384 (S2.35 fee) 

S257.19 
$257:19 

S628.17 

Corrected Bill 
Newcherqes contain estimeted total state taxes ot S18.62. incitidlno S15.17 
for State Oross Receipts Tax'. 

Vour electric price to compare is $O.0S58 per kWh. This may change in 
March, June, September and Decembor. for more Informalion ana supplier 
otfers visit wiw.PAPoiMwSv.itch.com and www.oca.state.pa.ua. 

WlMn payinfltupiinHin, (*iaM tvingitM entire bit'' , fcontinueti on r w i page) 

RoiTtiri only llirTpoiiion vit'h vtun Tilifick rrti*i*fwyoMi Iii PECO. PIKTSA VXI.IVOIII iiccoimi noineiir OffyrairitlSyi'.' 

[~] Check hete to enroll in Poivw Pay Butomstic 
account debit and complete form on reverse side. 

An Enckm Ccmpany f ~ l Chetk here lo pledge a donation to' MEAF antl 
complete form on reverse side. 

To pay by phono call 1-877-432-9384. 
A convenience fee w i l l apply. 

53972 0030 70000 0000 

10252 rAV0,378 lOMMiKsawTwitriUaijia.TGeiiti rotwici* 
BINNIE A Z I E D 1 • 
1948 K E N T W O O D S T 
PHILADELPHIA P A 19116-3942 

•ili'ih'lr ll'>!ii|l'l' lli lilli>|i'l HMMII 

m 

PECO - PAYMENT PROCESSING 
PO BOX 37G29 
PHILADELPHIA PA ISI01-D629 

' l ' l l l l l l"l l" , , ' ' f , , l , l l l ' l , l , l"l , l , l"l ' l ' l l , '" ' l ' , ' l l l ' ' l l ' 

. Accounl Number 

' 5 3 9 7 _ 2 T O 0 3 0 7 -

| PJ-.TTOrt A T t t r f " 

• Paymont Rocdpt Stamp 

Please pay this 
amount by 08/26/2014 S628.17 

DDoooasTnoaaooaTo^fi 

S3S72003D7DD00t.2ai?423aDtaflI72 
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/•fitriftcm .CeiTpjnr 

3E5 
oirtagosTTgaŝ 'ieakBlIoiTddorâ  

^qutpmo ntjj f=^^libjhejibijslness?{ca II 11̂ 8005)9451000 

Name: BINNIE A ZIED 
Account Number: 53972-00307 

Pago 

Meter Information' 

Read Meter. , L o j d ReidlnQ Kleter Reading RluHpBor 
Data number Type Prni/tous Pre^en' OtThtrenca X 

was 124755776 ' . GcirerHl Servwv " ' To! KWii SSd'AiJluiil 1 1J12 1 I7 t ! 

TOIBI kWh Usud 1,712 

Electric Residential Heating Service - Current'Period"Detail Service 06/25/2014 to 07/25/2014 - 30 days 
Cuslomer eliarge S7.13 
General ion Charges 1,712 kWh X 50.07860 ; 34.56 
Transmission Charges 1.712 kWti X O.OO720 12.33 
Disinbirfion Charges 1.712 kWh X 0.06040 103.40 
Stale Tax Adjustment -0.23 
Total Current Charges, 

13-Monm Usage (Total kWh) 

<20C 

Z5CK> 

IKO 

7100 

TWO 

•7°° 
0 

J A S O N O . I F M A M J 

13 Month* Billed 

' rtorwifli-'nr Oilllnd period 

—Your Usage Profile 

PCft&J Uiago Uugo Duys 
Avg Qilty 

Tump' 
Cuirenl Momn 1,713 57.0 M Ti 
Uia Month 1.57s 31 T? 
l a x Viuti - M M 8tf i 31- ac 

25.-1S1 

$257.19 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 
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Name: _ . BINNIE A ZIED 
Account Number: 63972-00307 
phono Number:, 215-934-7909 j 
Service Address: . 1 MS.KENTWObD-ST,', 'PHiLADELPHIA* 

Billing Summary 

C^rH^HEyou-foutsmi^ 
Charges from previous^iil ' " 
Total Other Charges" 

08/21/2014 

$ 4 9 4 . 2 3 

$ 4 9 4 . 2 3 

Current Period Charges 
Electric 
Budget, billinc] amount 

Total New Charges 

S217.17^ 

-$217:-17 ' 
$300.00 

Total Amount Due on.09/12/2014 $794,23 

General Information 
Next scheduled meter reading: Septemtwr 24.2014 
PECO. 2301 Market SI, Philadelphia, PA 19103-1380. If yoti liave any 

. questions or concerns. (Jjcaso call,1^800-494-41)00 before tho due date. 
SI tiene algiina'pfeguntal fa'-.iir de llamar al riurhbrb-1-800 -494-4000 antes do 
l_3 fecha do venclmtonlo. 

Customer Self Service - Manage Your Account 2417 
-'www,fieco.coiWebtH - Go papertcrss: receive and pay.your bill 

.-www.tj9co.com/servic0 - Start, stop and transfer your fiervico 
- wwy j .cn .comJSnwr t Ideas - Save enorgy and monoy 
•i Pay by phone v/ith credit/dobit card at 1-877-432:3384 ($2,35 fee),. 

Message Center 
New charges contain estimated total state tHKes ol $15.72. Including $12.81 
lor State Gross Receipts Tax. 

Your electric price to compare is $0,0858 per hWh. This may change in 
March,"Juno, September and December... For more intoinialiort and supplier 
olfers visit www.PAPowerSwitch.com and www.oca.staie.pa.us. 

Your Total Account Balance of $71 MO Includes your Total Amount Due 
and all o t l w Arrangement/Agreement balances that are.on this account. 

Welcome to budget billing. Budget billing helps keep your bill oven throughout 
the year. For more Intoimntion pease visit www.peco.com. 

Budget Billing Deferred Balance. 
U s ! Month's Defened Balance 

.+.Total Current Charges f 

r CMgDjBudget'Billing Amount Due ^ 

$0.00 

..$217; 17 
$300.00 

This Month's Deferred'Balance 

- .Whan iviyiigIn person.plaase riiinaUY> eiitito 
(cohlinued on next page) 

Return PtiVlhia portion will your chock rmdo onysblo lo PECO. Pb-isovJito your accounl number on your chock. 

All Ion Company 

j~)'Choch here to enroll In Power Pay automatic 
account debii and complete loitn on niverse side. 

Check here to pledoc o donntion to MEAF and 
complete torm on reverse side. 

To pay by phone call 1-877-432-0384. 
A convenience fee wi l l apply. 

53972 0030 70000 0000 

1.1690 1 AV0.378 uwMiiuMmjMtMioiaxoeAG xosmau 
BINNIE A 2 I E D " — • • • < • 
1948 K E N T W O O D ST 
PHILADELPHIA P A 19116-3942 

«|'irWI|.|i|.i| i iniii,i i i,| i.,.|i...).|..,,|,|.|||i.).|i| i 

PECO - PAYMENT PROCESSING 
PO SOX 37629 
PHILADELPHIA PA 19101-0629 

iil,||i||i||iii|i|ii-lii'''liMi[l'-i!lllli'''!'illlitiii'l">l' 

Account Number 

5 3 9 7 2 - 0 0 3 0 7 

.Payment Receipt Stamp 

Please pay this 

amount by 09/12/2014 $794.23 

• ' aaQQQB17170DDDD , 4 r l l l23 

53 t172Da307QaDD7 i :14 23MES5D7 t m232 
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Name: ' BINNIE A ZIED 
Account Number:-5397^-00307^ 

Pago-

Meter Information ' ' ' 1 ' 

Read , Mottr 
Data _ Numboi . T y p o , , ' . 

iRaadhig , 
Typo ' 

• Mocer Ridding 
Prov tout ' ' Present DtffciTneo 

MuUlplfer . 

X. Usage 

, General Service, Tot kWh, , ' . .'JCt Attufli 3799J\« ia i !J38 1 1J38 

Tuf:)J KWh Usiti 1.138 

Electric'Residential Heating Service - Current Period Detail Service 07/25/2014 to 08/21 /2014 - 27 days 

Ctistomet charge 

Generation Charges 

Transmission Charges 

' 0 istrit/iitio n £ ho rg es' 

'State Tax Adjuslinerii 

1.43S kWh 

1,438 KWh 

1,438 kWh 

£0.07360 
0.00720 
0.0MI40 

$7.13 

113.03 

10 35 

' 86.86 
-O.20 

Total Current Charges 

_,. • I3-MontH Usage (Totaj kWh) • ^ _ . Your Usage Profile 

3S00-. 

2800. 

' ; n » 

.itoc • 

7 DO 

0 

. • A S O N O J F M A M J J A 

13 ^ O i s E i l H r f , 14 

. ' New rnculnt tnlllnfl'iioriaJ 

. t 

Aifl fc'.Vii pur Maniri'_ 
•Tout AniiiUil bWh Uug« 

$217.17 

Poiiod 01300 
Avg Dany 

D.iyt 
Avj] DiiUy 

Tomp 

Currcnl Month 1.436 ' 63 j " ra 
Lou Month '• m 
L D U V U I 1,389- s i 4 

2,1M 
25.500 

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT 

, , 0IIBSOTO1t»O>OS*<l llF.<«lAfl 
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Name: BINNIE A ZIED 
Account Number: 53972-00307 
PhoneNumber: 215-934-7909 
Servce Adrtress: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

Bill Dale i ' 09/22/2014 
Budget bill charges from previous bill $300; 00 
Charges from previous bill j $494.23 
Late payment charge $10:68 
Total Other Charges . . $804.91 

Current Period Charges 1 

Electric ' ' ' f- $234.70 
Budget billing amount * $300.00 

Total New Charges .1 $234.70 

Total Amount Due on 10/14/2014 $1,104.91 

General Information ^ _ 

Nexl scheduled meter reading: October 23,2014 , 
PECO.2301 Markets!, Philadelphia, PA 19103-1360,.If you have any 
questions or concerns, please call 1-300-434-4000 before the due date. 
Si tiene alguna pregunta. favor de llamar el numero' 1-800-494-4000 antes de 
ta techa d% vencirrtento. 

Customer Sell Service - Manage Your Account 24/7 
-www. pecf>. comfebitl - Go pa pert ess: receive and pay your bill 
-www.peco.com/service • Start, stop end Iranster your service 
- www.peco.conVSrtMrtldeas - Save energy and money 
- Pay by phone with credit/debit card at 1^77-432-5384 ($2.35 fee) 

Message Center 
New charges contain estimated total state taxes of $16.99, includifig 513.85 
(or State Gross Receipts Tax. 

Your electric price to compare is $0.0825 per kWh. This may change in 
March, June, Ssptcmber and December. For more information ano supplier 
otfets visit >www.PAf̂ ower Switch .com and ww.v.oca.state.pa.us. 

Voir Totaf Account Balance of $556.76 Includes your Total Amount Due 
and aD other Arrangement/Agreement balances that are on this accounl. 

Budget Billing Deferred Balance 

Last lAxith's Deferred Balance 
+Tot£i Current Charges 
- Current Budget Biffing Amount Que 

$-82.33 
5234.70 
5300.00 

This Month's DeferredBalance $-148.13 

Wtien psjwg in person, piraw IXITQ Bxr enlwc to. 

0 
(continued on next page) 



AnExctonCompaw 

| | ChecK here Io enrol! in Powef Pay automatic 
account debit and complete torm on reverse Gidt. 

Q Check here to pledge a donation to MEAF and 
complete form on reverse side. 

11918 1 AV0.37S utisoniiErfEfiuomnGXSAOV lya&aiau 
BINNIE A ZIED 
1948 KErJTWOOD ST 
PHILADELPHIA PA 19116-3942 
i | . . | l i . j i i | H I | l | i i l i . i 1 i r | I i l | . | . i i m | | . i [ | r | | i i . | , . | | . . H 

PECO - PAYMENT PROCESSING 
PO BOX 37329 
PHILADELPHIA PA 59101-0629 

HHilii?l')lilii'Mii |JiiMl l"l'l ,ii''ii ,' llli l l ,I l l'1i lrH 

To pay by phone call 1-877-432-9384. 
A convenience fee w i l l apply. 

Accounl Number 

•53972-00307 

53972 0030 70000 0000 

Payment Receipt Stamp 

Piyrtri Airotrt 

j> L_ 

Please pay t h i s 
i a m o u n t by 10/14/2014 $1,104.91 
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Custonier Relazlons 
i jc i Market Street, N5-1 
P.O Box 8699 
Phitatielpiila, PA 19101-869^ 

An Exelor̂ Company 

C O 
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C0AR038 PECO A c c o u n t A c t i v i t y Sca temeht 

A c c o u n t I n f o r m a t i o n 

D a t e : 0 5 / 2 1 / 1 4 
Page; 1 o f 2 

C u r r e n t A c c o u n t . S ta tus : 

A c c o u n t Number: 
53972-00307 
Accoun t - s t a t u s : A c t i v e 
Reques ted By: ' 
B I N N I E A ZIED 
(2151934-7909 E x t e n s i o n : 

M a i l T o : i 
•BINNIE A ZIED J 
194B KENTWOOD ST 

.PHILADELPHIA 1 

C u r r e n t B i l l : 
B i l l e d P r i o r : 
B a l a n c e Due: 

PA 19116 S e r v i c e A d d r e s s : 
1948 KENTWOOD, ST 
PHILADELPHIA 

$656 .19 
5 - 1 6 1 . 9 6 

$494 .23 

PA 19126 

C r e d i t Amount: $0-00 
D e p o s i t Reques t ed : SO.00 
D e p o s i t On-Hand: $0 .00 

M e t e r B i l l G r p : 18 
R a t e ; E l e c t r i c R e s i d e n t i a l H e a t i n g 

DATE CHARGE TYPE 

0 8 / 2 3 / 1 2 BUDGET B I L L I N G 
•* Budget B i l l D e t a i l 

0 3 / 2 3 / 1 2 R e g u l a r B i l l 
0 8 / 3 0 / 1 2 - Payment' 
0 9 / 2 4 / 1 2 BUDGET B I L L I N G 

** Budge t B i l l D e t a i l 
0 9 / 2 4 / 1 2 . R e g u l a r B i l l 
1 0 / 0 4 / 1 2 Payment 
3 0 / 2 2 / 1 2 BUDGET . B I L L l i i G 

" Budge t B i l l D e t a i l ** 
1 0 / 2 2 / 1 2 R e g u l a r B i l l 
1 1 / 0 1 / 1 2 Payment 
1 1 / 2 1 / 1 2 BDEGET B I L L I N G 

Budge t B i l l D e t a i l ** 
1 1 / 2 1 / 1 2 R e g u l a r B i l l 
1 2 / 0 4 / 1 2 Payment 
1 2 / 2 6 / 1 2 BUDGET B I L L I N G 

** Budget Bill Detail " 
12/26/12 Regular Bill 
01/14/13 Paynent 
01/28/13 BUDGET BILLING 

• • Budge t B i l l D e t a i l ** 
0 1 / 2 8 / 1 3 R e g u l a r B i l l 
0 2 / 0 6 / 1 3 Payment 
0 2 / 2 6 / 1 3 BUDGET B I L L I N G 

*• Budge t B i l l D e t a i l ' * 
0 2 / 2 6 / 1 3 R e g u l a r B i l l 
0 3 / 1 2 / 1 3 Payment 
0 3 / 2 7 / 1 3 BUDGET B I L L I N G 

*" Budget B i l l D e t a i l ** 
0 3 / 2 7 / 1 3 R e g u l a r B i l l 

. 0 4 / 0 5 / 1 3 Payment 
0 4 / 2 3 / 1 3 BUDGET B I L L I N G 

*• Budget B i l l D e t a i l "* 
0 4 / 2 3 / 1 3 R e g u l a r B i l l 
0 5 / 0 6 / 1 3 Payment 
0 5 / 2 2 / 1 3 BUDGET B I L L I N G 

B I L L I I K PERIOD READ METER # 

I 
07/24/12; 08/22/12 
* A c t u a i / B i l l Amount: 296.45 

08/22/12 09/23/12 
Actual B i l l Amount: 254.06" 

i : • • 

i : 

0 9 / 2 3 / 1 2 1 0 / 1 9 / 1 2 
A c t u a l . B i l l Amount : 166 .45 

1 0 / 1 9 / 1 2 1 1 / 2 0 / 1 2 
A c t u a l • B i l l An:ount :" '302.93 

1 1 / 2 0 / 1 2 1 2 / 2 5 / 1 2 
A c t u a l - B i l l Amount : 380 .85 

1 2 / 2 5 / 1 2 0 1 / 2 7 / 1 3 
A c t u a l B i l l Amount : 4 5 8 . 3 1 

0 1 / 2 7 / 1 3 0 2 / 2 5 / 1 3 
A c t u a l B i l l A m o u n t : 4 2 8 . 4 5 

0 2 / 2 5 / 1 3 03726 /13 
A c t u a l B i l l fcmount: 367 .93 

0 3 / 2 6 / 1 3 0 4 / 2 3 / 1 3 
A c t u a l B i l l A u o u n t : 258 .33 

0 5 / 2 2 / 1 3 R e g u l a r B i l l 
0 6 / 0 3 / 1 3 Payment 
0 6 / 2 1 / 1 3 BUDGET B I L L I N G 

0 6 / 2 1 / 1 3 R e g u l a r B i l l 
0 7 / 0 9 / 1 3 Payment 
0 7 / 2 6 / 1 3 BUDGET BILLING 

0 7 / 2 6 / 1 3 R e g u l a r B i l l 
0 8 / 0 7 / 1 3 Payment 

Budget B i l l D e t a i l 

Budge t B i l l D e t a i l 

Budge t B i l l D e t a i l 

0 4 / 2 3 / 1 3 0 5 / 2 2 / 1 3 
• A c t u a l B i l l Amount : 181 .88 

0 5 / 2 2 / 1 3 0 6 / 2 1 / 1 3 
A c t u a l B i l l Amount : 2 7 3 . 3 8 

0 6 / 2 1 / 1 3 0 7 / 2 6 / 1 3 
' A c t u a l B i l l Amount : 325 .43 

CHARGE 

AHomrr 
CREDIT 
AMOUI.T 

$319 .00 
BB D e f e r r e d A i t o u n t : - 4 8 . 2 1 

$319 .00 
$ 3 1 9 . 0 0 , 

BB D e f e r r e d Amount : - 1 1 3 . 1 5 

$319 .00 
$319 .00 

BB D e f e r r e d A r o u n t : - 2 6 5 . 7 0 

$319.00 
$257.00 

BB Deferred Amount: -219.77" 

S257.00 
$257 .00 

•BB D e f e r r e d Amount : - 9 5 . 9 2 

$257 .00 
$257 .00 

BB D e f e r r e d . A m o u n t : 105 .39 

, $257 .00 
$257 .00 

BB D e f e r r e d A i r o u n t : 276 .84 

$257.00 
$319.00 

BB Deferred Amount: 325.77 

$319.00 
$319.00 

BB Deferred Amount: 265.10 

$ 3 1 9 . 0 0 
S319.00 

BB D e f e r r e d Amount:- 127 .98 

$319 .00 
aa D e f e r r e d Amoun 

$319 .00 
B B D e f e r r e d Amount : 

$313 .00 

82.3 6 

$ 3 1 9 . 0 0 

.73 

$319 .00 

TOTAL 
i j B I L L 

S319.00 
!. 

$319.00 
1 

$3 ' l9 .00 

$257.. 00 

$257.00 

$257.00 

$257 .00 

S319.00 

S319.00 

S319.00 

$319 .00 

S319.00 

BALANCE DUE 
FORWARD DATE 

09 /14 

10 /16 

11/13 

12/17 

01 /17 

02 /19 

0 3 / 2 0 

04 /18 

05 /15 

05 /13 

07 /15 

08 /19 

CC! 

1637 

1180 

2289 

2922 

3489 

3258 

2790 

1814 

1262 

1912 

21S6 

00 



0 8 / 2 1 / 1 3 BUDGET BILLING 

OS/21/13 R e g u l a r B i l l 
0 9 / 0 3 / 1 3 Paymenc 
0 9 / 2 5 / 1 3 BUDGET B I L L I N G 

SudgeC B i l l D e t a i l 

Budget B i l l D e t a i l 

0 7 / 2 6 / 1 3 ^ 0 8 / 2 1 / 1 3 
4 A c e i i a l B i l l Amount : 211 .23 

0 9 / 2 1 / l J ' i iQS/2S/13 
A c t u a ' l B i l l A i r o u n t : 275 .53 

S319.00 
KB V o T a r f a d Arrjaunt: - 1 8 . 9 8 

S319.00 
£ 3 1 9 . 0 0 

BB D o t e r r e d / m o u n t : - 6 1 . 9 9 

a iAR038 VPECO A c c o u n t A c t i v i t y s t a t e m e n t 

DATE CHARGE TYPE 

0 9 / 2 5 / 1 3 R e g u l a r B i l l 
1 0 / 0 4 / 1 3 Payment 
1 0 / 2 1 / 1 3 BUDGET B I L L I N G 

"* Budget B i l l D e t a i l 
1 0 / 2 1 / 1 3 R e g u l a r B i l l 
1 1 / 0 5 / 1 3 Payment 
1 1 / 1 9 / 1 3 BUDGET B I L L I N G 

** Budget B i l l . D e t a i l 
1 1 / 1 9 / 1 3 R e g u l a r B i l l 
1 2 / 0 4 / 1 3 Payment 
1 2 / 2 7 / 1 3 BUDGET BILLING 

•* Budget . B i l l D e t a i l 
1 2 / 2 7 / 1 3 R e g u l a r - B i l l 
0 1 / 1 5 / 1 4 Payment 
0 1 / 2 4 / 1 4 BUDGET BILLING 

** Budge t B i l l D e t a i l 
0 1 7 2 4 / 1 4 R e g u l a r B i l l 
0 2 / 1 2 / 1 4 Poyroent 
0 2 / 2 4 / 1 4 BUDGET B I L L I N G 

** Budge t B i l l ' D e t a i l 
0 2 / 2 4 / 1 4 R e g u l a r B i l l 
0 3 / 0 5 / 1 4 Payment 
0 3 / 2 8 / 1 4 BUDGET B I L L I N G 

. • • Budge t B i l l D e t a i l 
0 3 / 2 8 / 1 4 H e a u l a r B i l l 
O i / O S / H .payment 
0 4 / 2 8 / 1 4 BUDGET B I L L I N G 

»* Budge t B i l l D e t a i l 
0 4 / 2 S / 1 4 R e g u l a r B i l l 
0 5 / 1 2 / 1 4 Payment 
0 5 / 2 8 / 1 4 BUDGET B I L L I N G 

** Budge t B i l l D e t a i l 
0 5 / 2 8 / 1 4 L a t e Payment Charge 
0 5 / 2 8 / 1 4 R e g u l a r B i l l 
OS /24 /14 L a t e Payment Charge 
0 5 / 2 6 / 1 4 EUKJET B I L L I N G 

• • Budge t B i l l D e t a i l 
. 0 6 / 2 6 / 1 4 R e g u l a r B i l l 
0 7 / 0 3 / 1 4 Payment 
0 7 / 1 8 / 1 4 L a t e Payment Charge 
0 7 / 2 3 / 1 4 BUDGET BILLING 

* ' Budge t B i l l D e t a i l 
0 7 / 2 3 / 1 4 R e g u l a r B i l l 
0 7 / 3 0 / 1 4 Budge t B i l l S e t t l e m e n t 
0 7 / 3 0 / 1 4 L a t e Payment Charge 
0 7 / 3 0 / 1 4 BUDGET B I L L I N G 

** Budge t B i l l D e t a i l 
0 7 / 3 0 / 1 4 R e g u l a r B i l l 
0 7 / 3 1 / 1 4 ELECTRIC SERVICE 
07 /31 /1 -1 ELECTRIC SERVICE 
0 7 / 3 1 / 1 4 ELECTRIC SERVICE 
0 7 / 3 1 / 1 4 R e g u l a r B i l l 
0 8 / 0 1 / 1 4 ELECTRIC SERVICE 

B I L L I N G PERIOD READ METKR t 

0 9 / 2 5 / 1 3 ^ 1 0 / 2 1 / 1 3 
A c t u a l B i l l Amount : 1 7 0 . 7 1 

1 0 / 2 1 / 1 3 n / 1 9 / 1 3 

CHARGE 
AMOUNT 

CHEDIT 
AMOUNT 

A c t u a l 1 " B i l l Amount : 251 .59 

1 1 / 1 9 / 1 3 -12/27/13 
A c t u a l ' i B i l l Amount : 5 2 3 : 9 7 

?! 
i 

1 2 / 2 7 / 1 3 , 01 /24 /14 
A c t u a l - B i l l Amount : 44.3.87 

0 1 / 2 4 / 1 4 0 2 / 2 4 / 1 4 
1 A c t u a l j B i l l Amount : 580 .79 

t. 
0 2 / 2 4 / 1 4 0 3 / 2 5 / 1 4 

A c t u a l l B i U Amount : 475 .69 

?: 
0 3 / 2 5 / 1 4 0 4 / 2 3 / 1 4 

• A c t u a l ' B i l l ftmount: 4 6 1 . 7 7 

0 4 / 2 3 / 1 4 0 5 / 2 2 / 1 4 
1 A c t u a l i B i i l Amount : 460 .34 

05/22/14 06/25/14 
A c t u a l B i l l Amount : 9 7 . 1 1 

06/25/14 07/23/14 
A c t u a l B i l l Amount : 2 4 1 . 5 6 

0 1 / 2 4 / 1 4 0 2 / 2 4 / 1 4 
' A c t u a l B i l l Amount : 4'SS.42 

0 2 / 2 4 / 1 4 0 3 / 2 5 / 1 4 40321 117138091. 
0 3 / 2 5 / 1 4 0 4 / 2 3 / 1 4 42635 117138091 
0 4 / 2 3 / 1 4 0 5 / 2 2 / 1 4 43897 117138091 

) 
0 5 / 2 2 / 1 4 0 6 / 2 5 / 1 4 44822 117138091 

S319.00 
5 3 1 9 . 0 0 

BB D e f e r r e d Amount : - 2 1 0 . 2 8 

S319.00 
'3285.00 

BB.Deferred Amount: -243.69 

5285 .00 
5285 .00 

BE D e f e r r e d A i t o u n t : - 4 : 7 2 

$ 2 8 5 . 0 0 
$285 .00 

BB D e f e r r e d Amount : 154 .15 

$285.00 
$285.00 

BB-Deferred Amount: 449.94 

$285.00 
$360.00 

BB D e f e r r e d Amount : 565 .63 

$ 3 6 0 . 0 0 
$360 .00 

BB D e f e r r e d Amount : 667 .40 

$ 3 . 6 0 
$360 .00 

B B D e f e r r e d Amount : 767 .74 
$5 .35 

$10 .75 
$ 3 6 3 . 0 0 

BB D e f e r r e d Amount : 504 .85 

$600 .00 
$10 .75 

$399 .00 
BE D e f e r r e d / .mount : 3 4 7 . 4 1 

$1514.43 
$5.35 

33 D e f e r r e d Antount : 0 . 0 0 

$363 .12 
$240 .42 
5169.43 

S237.04 

$315.00 09 /12 13H9 

TOTAL 
^BILL' 

5319 .00 

5319 .00 

•7' . 
$2^5 .oo 

•V 
./ 

$285.00 
i 

If. 
JI 

$285.00 

$285 .00 

$3.60.00 

Ŝ 'eo. oo 

$721.75 

S1092.50 

$880.75 
1 
i 

D a t e : 0 8 / 2 1 / 1 4 
Page: 2 o f 2 

BALANCE DUR 
FORWARD DATE-

$133.94 

10/17 

11/12 

I 2 / ' U 

0 1 / 2 1 

02 /18 

03 /18 

0 4 / 2 1 

0 5 / 2 0 

S361.75 06 /19 

$ 7 3 2 . 5 0 0 7 / 1 8 

$481.75 08/14 

$-639 .03 0 8 / 2 1 

08 /22 

KWH 

17^2 

1212 

1811 

3713 

3174 

4169 

3672 

3535 

3524 

616 

1605 

3258 

5866 

ca 

00 

ro 



0 8 / 0 1 / 1 4 ELE - AUDIT IOZIAL METER 
0 8 . ' 0 1 / l i n & g u l a r B i l l 
0 8 / 0 4 / 1 4 ET-ECTRIC SEfT/ICE 
0 8 / 0 4 / 1 4 R e g u l a r B i l l 
0 8 / 0 7 / 1 4 Payment 

649 124755776 

I 
0 6 / 2 5 / 1 4 0 7 / 2 5 / 1 4 2961 124755776 

i 
S257.19 

S133.94 

S370.90 

\ 
S628.17 

5133 ,94 08725 

S370.98 08 /26 

1574 

.1712 

00 
CO 
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artTEUus 
Peopto&iaref i : jy 

Pcofric Soared j Email Lookup j Sodnl Not*«rh Saarch I fioperty Rftsordii | 24-Hour Puoplu Search Pass 

fliwhiinit; t!ib Sup 

3?^ 

Search results for Mindy J Zied in Pennsyvania 

We found Mindy J Zied! 

Address History 

Philadelphia. PA 
O m p Hill. PA 
Vista. CA 
Lemon Growe. CA 

Aliases 
Mindy Jaye 
Campbell 
Mindy Zied 
Campbell 
Mindy J ZlM-
campbell 

Relatives 

Shayna Campbell 
CsmpbcS ZI«J 
Dennis Campbell 
Rebecca Campbell 

[.Worked a t ' • 
:'Signature Flight 
tlSiippott '• - , 
^Corporation'' ' • 

,1® 
Mindy J Zied, 60 
Phi ladelphia. PA 

G^l ti Renott on Mir 

1 . T t r t ^ ^ " i « n J t e ^ a i a * c r w ( i i i W ; i r J i f i ' i - j i (fril 

V 
Intollua reports include soma ar all of Oio tollowlng:-

Foll Name 

Age S. Dale of Birth 

Address 

Address History 

Phono Numbcra 

Aliases 

• Relatives 

» Neighbors 

• EmairAddress(es) 

• Social Networks 

• Property Records 

• Marriage'* Divorce 

• C/iminQt. Records 

• Hantmipides 

» Liens 

• Ji/dgrnenfs 

• Lawsuits 

...->--*.?:J'j!'fiaii 

Not the right person? Search.agaih:' 

"1 . l-f11" .. 1 '"pennsyvania ^ fiSSi^S! Mindy . J [zied ^ ^ ^ j •Penna 



G o O g i e 1 mindy zied . ^ . ^ 

Web Videos Images News Shopping More-" Search tools 

r 7: -ir^'W^SF?^' 

Mindy Zied-Campbell | Facebopk 
https://www.tacebook.com/mindy.xiedcanipbeli 
Mindy Zied-Campbell is on Facebook. Join Facebook to connect with Mindy Zied-
Compbell and others you may know. Facebook gives people the power to ... 

Mindy Zied Campbell Profiles I Facebook 
https;//wwwJacebpok:com/pub!ic/Mindy-Zied-CampbBll 
View the profiles of people named Mindy Zied CampboJI on Facebook. Join Facebook to 
connect with Mindy Zied Campbell: and others you may know. 

[POF! Mindy Zied-Campbell v. Commonwealth of Pennsylvania - Villanova ... 
digitalcommons.law.villanova.eclu/cgi/viewcont0nt.oglVnrt!cl9=22O8..-. 
Feb 19, 2013- for the Third Circuit. 2-19-2013. Mindy Zied-Campbeli v. Commonwealth of. 
Pennsylvania. Precedential or Non-Precedential: Non-Precedential: 

Images 

CO 



W ^ - ^ - M i U d y a e d r 

t:. ^ w *^i2r^*«^^--

if ' 3 4 1 3 - M W O V ^ ^ ^ A L s ^ 

| | ^Fmnuhecourt r v " " 

. s.'Oe PM" 



, iPad <?• 

I ^ ^ ^ ^ ^ a ^ 
•4 Rsad case in f 0 r m a , i o n for M i n * * B d ; < f ampbem v. j o a n n e a m 

| _ I 0 U r t r P P e a ' S ' T h , r r f C<™l. " J O a n n e B a m h a r t . «a,, 34,3 in fts. 

] ^ 12.2008 - Minty C ^ S ^ r " ^ ^ ^ ^ 

Results 1 - 2a of ̂ 7^480 M• 1 d / o 2 M C a n i P W . . 

Zied Zied in Howard, PA | inte|ius " " " " " ~ ~ " -

CO 

oa 



Find Zied Zied.in Howard.PA age, address history, date of birth- phone number, income,... 

Pennsylvania State University, Julie Zied ... 5. Mindy J;Zied. f age 60. 

Mindy Campbell in Philadelphia, PA | Intelius 
www:intelius:coni/Find-Phone-Address/...PA/Mindy-Campbeli.html 
Find Mindy Campbell in Philadelphia, PA age, address history, date.of^birth, phone number, 
income,... -1. Mindy Jaye Campbell, age-BO ....Mindy-Ziedeampbell; 

At Gallery, Artworks By The Dozen - Philly.com . ' 
artlcles.phillyxorYV1990^ 

May 31,1990 - Lansdale's Gaiiery XII Is a cooperative venture bom of necessity.Wher) 

Mindy Zied-Campbeirs husband'lost his.job, she went back to work'.... 

USA People Search - Search Results fprMindy Campbell 
wvjw.usa-pe6ple-search.com/resulls.aspx?piL").. .fn^MINDY&mn:... 
20,matches • Mindy Zied Campbell Mindy Jaye Ziedcampbell?Minat,Jaye Can 
Campbell Mindy Zied-campbeli, 59,; Philadelphia, PA Vista,.CA San Diego, CA 

Mindy Jaye Zied-Campbell, etvir v. Pennsylvania Department of ... 
https://certpoo I; com/do ckets/11 r5757 
11.5757. Mindy Jaye Zied-Campbell, etvir v, Pennsylvahia Cepartrh'ent of, Public Welfare 

-from the Commonwealth Courtof Pennsylvania. See other cases-from ... 

Mindy Campbell | Free Public Records j PublicRecords360 
www.publtcrecords360;com/people-search/campbell/mindy 

People search results for Mindy Campbell. Lookup public recprds including :,. Mindy J 

. Zied-campbell, Philadelphia, PA Camp Hill; PA Vista, CA San.Diego, CA 

'Win 'U"''"^ . 

CO 
CO 
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I S N E T Z E R O v U e s s o g e 'Center ' 

From: Mindy Zied-Campbell 

To: 

Sent: Sat. Feb 28, 2015 05:33:pM 

Subject: Re discrimination by peco " " 

0 Attachment (1KB), Attachment (1KB), 0 Attacfiment (1KB), & Attachment ( I K B ) ^ image2.PNG (331KB), & 
itnage3.PNG (314KB), ^ rma9e4.PNG (702KB). ^ imageS.PNG (618KB) 

On February 25,1 spoke to several of your employees on the phone. I informed them I 
was disabled. I was refused a Supervisor and / or anyone else who takes care of persons 
with disabilities. 1 was given this account number by Supervisor.Natasha after a 3 hour 
tiring phone call. I was led to believe there was a zero balance, and I got another call 
which was just plain nasty from a person who identified himself as a supervisor, claimed 
he wanted fo help but knew all,along I had already spoke-to a Supervisor the day before. 
He stated something to me pertaing to my disability which could only have been derived 
from a third party source, and I am alleging discrimination by peco employees based upon 
my race and my disability. His name was Mr. Fraley. l spoke to him at 3:18 pm on 
2/26/2015.1 would seriously pull.up the telephone recordings of that conversation and 
the one on 2/25/2015 between ebony Townes. Natasha, and Tobias. I will wait foryour 
response before I take further action with the PUC, Governor Wolf and.the Attorney 
General of this State allowing you time to rectify this situation. Thank you. Mindy Zied! 

Total: 4 Image(s) j ^Viewf&ideshwLZh^^^ 
'aiLito.-U.--ji,..•• T.--- jaj jnaSi^i Vr- i" i r . r ,• ,- f TJ r v - r—1 •- f-i ; 1 ' • - • 

JB'mage'a'.PNG •. ' - • ;Qirnage3;PNG L* . •• . pimage4.PNG, ''- ' M 

imageS.PNG •• 
^ ^ ( G I ^ K B ) ' ^ ' • _ .'. .:• • 



5:29 PM 
B.pecQ.com 

" f ^ 84% i 

IXH E-maiP " " r " " ' 

For emergencies such as a gas leak, odor or pressure 
issue, or a power outage or downed electric wire, please 
call 1-800-841-4141 immediately. Do not report an 
emergency via e-mail. 
Ail email requests are processed in the arder in which '.hey are recstved. iS may 

\akc 3-10 business days. 

* clonctos nsqui/ed fiotd 

Service Type 

Topic: 

Accounl Number: 

City: . 

Contact Name: 

Contact Telephone: 

Email Address: 

Confirm Email Address: 

Message: 

5397214144 

! Philadelphia 

j 

! mlndyjziedcainpbell® idoud.com 

^ rrundyjzledcampbeifQidoud.com 

for your response befors I lake further 
iaction with'the PUC, Governor Wolf 
and the Attorney General of this Slate 

.allowing you time to reclify this 
t shuation. Thank you. Mindy Zied! 

Limited to 4.000 characters 

Write 

PECO Customer Service Center 

2301 Market Street 

Specific Needs 

Do you need a language Interprctar? 

PECO's six county sen/ice area is rich in 
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i N E T Z E R O AJtessdgie C e n t e r . 

From: Mindy Zied-Campbell 

Ttu 

Sent: Sat, Feb 28, 2015 05:33 PM 

Subject: Fwd:-[PECO Services Auto-Notiftcationj Your Contact Us Subscription transaction was successfully processed 

Begin forwarded message: 

From: no-reply@peco.com 
Date: February 28, 2015:at 5:25:27 PM EST 
To:-
Cc: no-reply@peco.com 

Subject: [PECO Services Auto-Notification] Your,Contact Us Subscription transaction was successfully processed 

Thank You,for Using PECO:Com!, '"' ( . 

Your Transaction was successfully processed containing the following details: 
Transaction Type: Contact Us Subscription 
Confirmation Number:,CU41444014 

• Thank You, ' t • 
PEC0.com Team . . . . 

This email is generated automatfcatly. Please do not respond to this message. 

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential and/or.subject 
to copyright belonging to Exelon Corporation or its affiliates ("Exelon"). This Email is intended solely for the use of the person(s) 
to which it is addressed. If you are not an.intended recipient, or the employee or agent responsible for delivery of this Email to the 
intended recipientfs); you are hereby notified that any dissemination, distribution or copying of this Email is strictly prohibited. If 
you have received this message in error, please immediately notify the sender andipermanently delete this Emaifand any copies. 
Exeton policies expressly prohibit employees from making defamatory or offensive statements and infringing any copyrighi or any 
other legal right by Email communication. Exelon will not accept any liability in respect of such communications. -EXCIP 
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Name: -MINDY J ZIED •> • 
Account Number: 53972-14144 
Phone Number: 215T934-7909 
Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

Bill Date 
Connection charge - standard 
Deposit 
Total Other Charges 

02/27/2015 
$6.00 

S320.00 
$326.00 

Current Period Charges 

Total New Charges S0.00 

Total Amount Due on 03/23/2015 $326.00 

General Information 
Naxl schetlulad meter rending: March 27, 2015 
PECO. 2301 Market Street, Philadelphia. PA 19103-1380. II you have 
any questions or concerns, please call 1-800-49+4000 before (ho due dale. 
SI Hen'e alguna progunla. (avordellamHnil hiimorb 1^00-494-4000 antes do 
Ui (echo de voncimlenio. 

Customer Self Service - Manage Your Account 24/7 
- www.pcco.com/eblll - Go paperless: receive and pay your bill 
- www.pgco.conyservice - Start, stop rind Imnsfer your service 
- www,PCCO.com;Smarttdoafi - Save oriorny end money 
- Pay by phonu with credil/doUlt mnti at 1^677-432-93B4 (S2.35 lee) 

Message Center 
From PECO: 

When poyino in pctnon. pltiasi: brlciQ tho cntlfa bii. . 

An Exolon Coinpany 

Rolwri otil>' Ihte fwrtion wild your cf«ch nmiw payabl<»H>P6CO. Pteas* wile your acMiini nmnbcr on your chotK 

j ) Chock hon* to onrolt In Powar Pay automatic 
account dobil and comp le to form on rovorsa side. 

j | Chock hsre io plodos a donation Io MEAF and 
complolo form on rovorso sldo. 

To pay by phone call 1-877-432-9384. 
A convenience foe w i l l apply. 

53972 H H 40000 0000 

10302 1 AT 0,403 loWMiomww^owriicaaaZY •emi 
MINDY J Z IED 
1946 K E N T W O O D S T 
PHILADELPHIA PA 19116-3942 

I r " l l i ' ! ' i i '"Mi' ' i ' i ' l" ' i" ' l ' lMl' l i-"i ' i l ' l ' l i lr 

PECO - PAYMENT PROCESSING 
PO SOX 37629 
PHILADELPHIA PA 10101-0629 

i i i iTMIhlH'ili i lri 'tHi" il'ilii'ill'III'M'il i 

Account Number 

53972-14144 

Pnynvint Amouii 

Payment Receipt Siamp 

Please pay this 
amount by 03/23/2015 

DODDODQODDDQODOQDOOO 

$326.00 

\ 

S 3 I ! 7 a m m 4 0 0 a 0 3 2 t a 0 5 D 6 2 a 3 2 t . 0 D S 
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- , - J , "VTT ,

r i »J l »- ' !2 f« 

f PECO CREDIT 
4275 Bridge View Drive 
North Charleston, SC 29405 
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ScrviiT.Denial Notice 
Aviso dc Servicin DcncRiulo 

Current D&tt&iidfriVGti&pmy. 

NAMI-: MINDY J '/AHD 

MAILING AIJIJKI-SS: 1948 KENTWOOD^ST 

t.Trvwmiw.ip: PHILADELPHIA PA ]9i;i6 

•n-u-i'iHJNiii: 215-934-7909.- -. . iUTi;Voi! VvAN'VSKkviCK: 2/26/2015 

You recently applied for PECCutility service.in your name at:' 1§48 KENTWOOD ST PHILADELPHIA PA 
19116 ' " _ 

We cannot approve your application because our 'records.indicate the following (see checked.box): . 
• '\ 

You have ah outstanding balance at the following address: 

• Acct # (00000-00000) - (Address) in the amount 'of'(Dblla'r value) for service from (start 
date) to'{end'datej • 

.':.<".'.rfpi' j".v;.'!. — • • . 
v Acct.#i(00D00-00000).'i:"'{Address') in the,amount of (Dollar value) for service from (start • 
• date);to'{'end date). ' ' ' ' - ''r ' 

Outstanding.balances must be satisfied before we vyill'startrnew service in your name,. 

Q You do not qualify for payment terms, • You qualify for payment terms. 

The following are acceptable forms of payment: 

• Cash-or Money Order 
• A major credit, debit or ATM card.V These are not accepted at our District Office located at 

2301 Market St., Phila., PA 19101'. - • • 
• Personal Check. If you have had ' two return checks'on your unpaid balance account we 

will not accept any personal 'checks. 

You^may.beTssponsibl'e'forahe'outstanding.balance.or.a;portion of.the outstanding-bajanceidue^ 
at the property for.which you are applying. 

In order to get service in your name, you must provide a complete lease includinp signature page 
or settlement statement and two f2) forms if identification. One must be a photo identification. 

•You'can bring these docjjments.to'our District Office.located at 2301 Market St.,.Phila;, PA-19101 
between the hours of 8:30 AM'anb 5:00 PM or fax them'to - Revenue.Management 215-841-5160 
or you may seacard send your forms electronically to pecopartinfo@exeloricorp.com. 

The following are Eorrie examples of acceptable forms' of identification: 

• Your valid "driver's license 
• Your phot;?identification from'a recognized government agency, such as.a welfar&pard or 

passport.'.' 
• Your, ph'op. identification .frorrvan employer 
• ' Your soci^l'security card ' ' ' ' " • '\ ^ ' • '» 
• Yourbirtl'certificate 

If the.service is.on aMhis'/iddress, and.you do npt satisfy all of the requirements checked above, we will 
shut-off the service after we send the'required shut-off notices. Call us at 1-800-494-4000 for questions 
regarding your application. 



99 

Ploase disregard this lettBr if all of the above requirements have already been met.. 

An Tfrp r̂m fyimpfTny. 

il'.yiaijuivc Hnyjycstions, or if you need mort: in form a tion, please cull ih^numhcr listed on 
(his notice. Al'TKR yuu talk w ilh us, if you lire nol satisfied, you .imiy~file ii com plaint wilh" 

• the Pennsylvania Public Utility Co'mniissiutr (PUC). Yuu may contact the PUC by calling 
' their toll-free number 1-80(1-692-7380 or bv writing to them at P.O; Box 3265, Harrixhurg. 

PA 17105-3265. " 

PECO Company Offices 

If you need lo ialk to us, you can come into ourol'fice.ai 2301 Market St., Philadelphia PA 19101 
between 8:30 a:in. and 3:00'p.m.. or call us al 1-800-494-4000. between 8:00 a.m. and 5:00 p.m. 
Monday through Friday, and between 9:00 a.m ..und 1:00 p.m. on Saturday. 

jA'tencion! 

Estc^Es.lin Mensaje Muy Impot tantc. Si Ustcd No Lo Enticnde, Favor De 
Uumsir Al Numero De"Telefoii6 Que AparcciTEn Estc Documfehto. 

ITT' 
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PECO. 
Cus lo m « r Rela t i o n i 

PECO 
2301 Mat l ^ t 5lr««l; N^-l 
P£t. Box 8699 

Philadelpliia, PA 19101-8699 

V.-V;w. pCCO. tO tn An Exelon Company 

March 5, 2015 

Mindy Zied 
1948 Kentwood Street 
Philadelphia, PA 19116 
RE: Account # 53972-14144 

Dear Ms. Zied, 

I am writing regarding the complaint that was filed with the Pennsylvania Public Utility Commission (BCS 

ff 3222542) regarding the deposit that was assessed on your account. 

Deposit was assessed,upon connect due to your credit risk score. Deposit can be waived if you provide 

proof of income which shows low household income, enroll in CAP program, or sign up for online E-bill. 

For the time being, deposit is sustained and will remain on the account. 

Also, as of a result of the investigation, you have been found to have, resided at the property and 

benefitted from service since September of 1984 and are jointly responsible for the balance accrued 

while service was in the name of your mother, Binnie Zied. You are also the owner of the property. 

Outstanding balance of $1,299.69 from your mother's account (account 53972-00307) has been 

transferred into your account (53972-14144). : 

Current charges of $326.00 (deposit installment plus $6.00 standard connection fee) are due by 

3/23/15. 

Total balance is $1,625.69. 

Remajning;un^illed_deposit balance is $320.00. ^ _ 

Balance is eligible for payment terms; however you must provide proof of total household income 

before terms will be processed. 

If you have any questions feel free to contact me directly at 215-841-6787. 

A report of Company's investigation will be sent to the Pennsylvania Public Utility Commission. 
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CuttoirtBT Relations 

PECO 

2301 Mai Vet Street. NS-1 
P.O. tiox 8699 
Philadelphia; PA ipiOl-8699 

www.pvco.com Ail Exelon Company 

Cordially, 

Alan Masse 

Business Analyst 

PECO Customer Relations 

v • 
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Name: •• ' MIND.Y J ZIED '• 
Accounl Number; 53972-14144' 
Phorife Number: 215-934-7909 
Service Address: 1948 KENTWOOD ST. PHILADELPHIA^-

Billing Summary 

h 

Bill Date 
Thank you for your payment of $505:60 
Deposit 
Deposit •' , 
Charges from previous bill 
Transfer sen/ice 
Total Other Charges 

Current Period Charges, 

Electric 
Budget biiiing amount' 

Total New Charges 

04/23/2015 

5160.00 
SI 60.00 
S499.60 

$1,120.09 
$1,939.69 

$3-10.00 

$262.62 
Total Amount Due on 05/15/2015 $2,279.69 

General Information 
Next scheduled melnr reading: May 27,2015 
PECO, 2301 Market Strcel. Philadelphia. PA 19103-1380. .If yoii hnve. 
etiy quealions or concerns, please cnl! 1-800-494-4000 belofo Iho duo dolo. 
Si liene alguna progunta. favor de itanar al numero 1 -800^494-4000 arius'do 
la fecha de vendmiento. 

Customer Solf Service • Manage Vour Account 24/7 
- wwyytpcco-com/pfrlll - Go pnperl6ss: receive and pay your blll 
- www.Deco.com/sprvlco - Start, stop and Iransfor your, servico 
• www,pQgo,com/grTi3Ttlfleas -* Save energy and mongy 
- Pay by phone with credit'debil card at 1-877-432-9384 ($2.35 lee) 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 

•tolal Cunent Charges 
- Cutienl Budggt Billing Amotmt Due 
This Mon Ill's Deforrcd Balance S-77.38 

Message'Center 
From. PECO: 

New charges contain estimated Mai state taxes ot $18.25, Including 515.49 
for State Gross Receipls Tax. 

Your eiectric price to comparo ia $0.0866 per kWh. Thls may change in 
March; June. Sentoniber end Docember. For more Inlormalion nnd supplier 
otters visit www.PAPowerSwtlch.coni and www.ocn.siato.pa.iis. 

Your Total Account Balance of $2,202.31 Includes your Total Amount Rue 
and oil othor, Arrangement/Agreement balancts that are on this accounl. 

Wdcome to budget billing. Budget Wiling helps keep your Wll evan throughout 
lha year. For mora information please visit www. peco.com. 

(contlnuKlon jiext ppH") 

' J 
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0112 

• TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

Account.Number:-5397214144, Past Due Ami: $1,542.31 
For Service To: 1948-KENtw66D" 'ST "- - New Bill ing: $0.00 
Date Prepared: Way 21,2015 Total Amount: $1,542.31 

Your E lect r ic /Gas Service May Be Shut Off! 
Because your bill is past due, we will shut off the service to 1946 KENTWOOD ST 
on or after 8:00 a.m. on June 4, '2015. If this date is a Friday, the service shut off will occur on, or soon after, 
the next business day. 

We will NOT shut off your electric/gas service if you do ONE of the following: 
• Pay $1,542.31 in full before June 4,-2015„thts includes any amount you owe on your payment plan. This 

notice is effective for 60 days. 
Pay the catch up amount on your agreement if it has defaulted. Call 1-888-480-1533 for the amount. 

• Show us a paid ;receipt for'.the past due amount. 
• You may be eligible for a.payrnenl agreement or special.assistance programs. Call l-BSS^BCMSSS right away if 

you dispute this bill or to provide us with'household income and occupant information to determine your eligibility. 
• To talk about your bill, please call our office at 1-383-480-1533. 

W E MUST R E C E I V E Y O U R PAYMENT B E F O R E T H E S H U T - O F F D A T E . WE WILL NOT A C C E P T 
PAYMENTS AT Y O U R P R O P E R T Y . -

If wo shut off your electric/gas serv ice , you may have to pay all of the following before we can 
turn service on: 

$1'.222:31 
$320.00 
$0.00 
$1•,542.31^ 

. P a s t Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total 

•If.your service is shut off, you.may.be required to pay any additional'bills that have.become past due lo restore your service. 

" I f your service is shut off, you may have to make.substantial payments in order.to have your sen/ice restored. In addition to.any 
balance owed, you will have .to pay a Reconnection Charge of between 520.00 and SI .700.00.. This fee amount is sel by PECO's 
tariff and based on how much work is needed to restore your sen/ice. You may also be required to pay a deposit equal to two times 
your average monthly usage. 

MEDICAL E M E R G E N C Y NOTICE 

Let us know if you or anyone presently and normally living in your homo is ser iously ill. W E 
WILL NOT SHUT O F F Y O U R S E R V I C E , d u r i n g s u c h an i i lness provided you:-

1. Have your l icensed physician, nurse practitioner, o rphys ic ian assistant certify by,phone 
and in writing that s u c h an i l lness exists and that it may be aggravated if your service is shut 
off, phone certification must be followed by written certification within 7 days . 

AND' 
2. Make arrangements to pay this bill. You must provide u s with household income and 
occupant information to determine your payment terms while,protected under the medical 
certification. 

if* 

IMPORTANT TOKNOW 

Before we shut off your utility service please road tho back of thia notice.-You may beeliglblo for certain protections from shut off. 

Attcnctonl Estossen mensaje muy importante. 51 usted no lo cntlende. favor de llama a 1-688-480-1533. 
Send payment in the enclosed envelope or pay your bill at an authorized poymont location or PECO Energy's Main Office (23rd & 
Market Streots Philadelphia). To pay by credit card or check by phone, call 1-877-432-9384. Tho service provider will chergo a 
convenience fee of S2.3S. 

See other side for more information 

when payitit) in purson. plciif.o bring rht> cnti'-a b i l l - ..—. 
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TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

Account Number: 5397214144 
For Service To: 1948 KENTWOOD ST 
Date Prepared: July 16, 2015 

Past Due Amt: 
New Billing: 
Total Amount: 

$1,263.10 
$0.00 
$1,263.10 

Your Electric/Gas Service May Be Shut Off ! ' 
Because your bill is past due, we will shut off the service to 1948 KENTWOOD ST 
on or.after 8:00 a.m. on July 30, 20.15. If this date is a Friday, the service shut off will occur on, or soon after, 
the next business day. 

We wil l NOT shut off your electric/gas service if you do.ONE of the following: 
• Pay $1,263.10 In full before July 30, 2015, (his includes any amount you owe on your payment plan. This 

notice is effective for 60 days. 
• Pay the catch up amount on your agreement if il has defaulted. Call 1-888-480-1533 for the amount. 
• Show.us a paid receipt for the past due amounl. 
• You may be eligible for a payment agreement or special assistance programs. Call 1-888-480-1533 right away if 

you dispute this bill or to provide us with household income and occupant Information to determine your eligibility. 
• To talk about your bill, pleaso call our office at 1-888-480-1533. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY. 

If we shut off your electric/gas service, you may have to 1 pay all of the following before we can 
turn service on: 

$943.10 
$320.00 
$0.00 
$11263/10" 

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total 

"If.your"servie'eiis shut off, .you ma'y be fequired'to:pay any additional bills that have become pasl due to resiote your service. 

*.*if your sen/ice is shut off, you may have to make substantial payments in order to have your sen/ice restored. In addition to any 
balance owed, you will have to pay a Reconnection^Charge of between,S20.00 and $1,700.00. Thisfee.amounl is.sel by PECO's 
tariff and based on how'much work is needed to restore your sen/ice. You may also be required to paya deposit equal to two. times 
your average monthly usage. 

MEDICAL EMERGENCY NOTICE 

Let us.know if you or anyone presently and normally living in your home is seriously il l. WE 
WILL NOT SHUT OFF YOUR SERVICE during such an illness provided you: 

1. Have your licensed physician, nurse practitioner, or physician assistant certify by phone 
and in writing that such an illness exists and.that it may be aggravated if your service is shut 
off, phone certification must be followed by written certificatton within 7 days. 

'AND' 
2. Make arrangements to pay this bil l. You must provide us with household income and 
occupant information to determine.your, payment terms while protected under the medical 
certification. 

IMPORTANT TO KNOW 

Before we shut off your utility service please read the back of this notice. You may be eligible for certain protections from shut off. 

Attcncion I Estees cn monsojomuy importnnte. Si ustori no lo cntlonde, favor do llamas 1-888-480-1533. 
Send payment in the enclosed onvolopo or pay your bill at an authorized payment location or PECO Energy's Main Office (23rd & 
Market Streets Philadelphia). To pay by credit card or chock by phono, call 1-877-432-9384. The service provider win chargea 
convenience fee of $2.35. 

See ofher sldo for more infonnalion 

When paying in person, pleasti bring iha-entire b i l l 
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• TEN DAY SHUT OFF NOTICE 
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) 

Account Number: 5397214144 , 
For Service To: 1948'KENTWOpD ST 
Date Prepared: - August 17,2015 

Past Due Amt: 
New Bill ing: 
Total Amount: 

$1,479:42 
$0.00 
$1,479.42 

Your Electric/Gas Service May Be Shut Off! 
Because your bii/ is.past due. we will shut off Ihe service to J948 KENTWOOD ST on or after 8:00 a.m. on August 
31, 2015. If this date is a Friday,.the service shut off will occur on, or soon after, the next business day. 

We will NOT shut off your electric/gas service if you do ONE of the following: 
• Pay $1,479.42:infull befora August 31, 2015, this includes any amount you owb on your payment plan. 

This notice is effective (or 60 days. 
„ * .Payjhe catch up amount on youragroement iM^^ _ 

• ' Show us a paid receipt (or the pasTduo.amounl. 
You may beeliglblo for a payment agreement or special assistance programs. Call 1-888-4£0-1533 right away if 
you dispute this bill or to provide us with household income and occupant informatipn to determine your oligibility. 
To talk about your bill, please call our office at 1-888-480-1533. 

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATEl WE WILL NOT ACCEPT 
PAYMENTS AT YOUR PROPERTY. 

If we shut off your electric/gas service, you may have to pay all of .the following before we can 
turn serviceion: 

$1,159.42 ; 
£320,00 • 
$0100 
$1,479:42? 

Past Due Amount of 
Deposit Past Due Amount of 
Agreement Unbilled Balance 
Total' • * 

*lf your service is shut off, you may be requirod lo pay any additional bills that have become past duo to restore your service. 

" I I your service is shut otf, you may have to make substantial payments in order lo have your service restored. In addition to any 
balance owed, you will havoto pay a Reconnection Charge ol between S20.00 and 51,700.00. This fee amount is set by PECO's 
tariff and based on how much work is needed to restore your service.. You may also be required to pay a deposil equal to Iwo times 
your average monthly usage. 

. , . MEDICAL EMERGENCY-NOTICE 

Let us know if you or anyone presently and normally living in your home is seriously il l. WE 
WILLNOT SHUT OFF YOUR SERVICE during such an illness provided you: 

1. Have your licensed physician, nurse practitioner, or physician,assistant certify by phone 
and in writing that such'an illness exists arid, that'l l may be aggravated if your service is shut 
off, phone certification must be followed by written certification within 7 days. 

'AND' 
2. Make arrangements to pay this bill. You must provide us with household income and 
occupant Information to determine your payment terms while protected under the medical 
certification. 

IMPORTANT TO KNOW ' 

Boforo wo shut off your utility service ploosc read the buck of this notice. You may be eligible for cortain protections from shut oft. 

Attencfon t Estc es en men so jo muy importante. Si usted no fo entiende, favor de llamaa 1-8aa-4a<£l533. 
Send payment fn the enclosed envelope or pay your bill at en authoilzcd poymcnt location or PECO Energy's Main Office (23rd & 
Market Streets Philadelphia). To pay by credit card or check by phone, call 1-877432-9384. The service provider will charge a 
convenience fee of $2.35. 

See other side for more information 

When .p.iy1iig,,1nh]a(:rsonlr|pUlase^ bring thc^cntl re bi l l r..T-_—„,_ 
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MAY 27, 2015 

FROM: MINDY JAYE ZIED 
i 

AGAINST - PECO 
PUC COMPLAINT #3322542 ' 
PECO Acct. Numbers) 
Mindy J. Zied - PECO 7/5397214144 
Binnie Zied - PECO #5397200307 

ADDRESS: 

1948 KENTWOOD STREET 
PHILADELPHIA, fPA 19116 

FAX TO: PUBLIC UTILITIES COMMISSIONER 
HARRISBURG, PA (717)787-6641 

ATTENTION: HARRY 

ATTACHMENTS: 

(1) 5/27/20.15 Telephone message from PECO; 
(2) PECO Ten Day Disconnect Notice(received 5/26/2015; 
(3) March 5, 2015 letter from Alan Masse/PECO 

improperly transferring funds from Binnie Zied's 
account to Mindy J. Zied's account - falsely accusing 
Mindy J: Zied of. residing at property since 1984 



I l l 

Print . ibt i ' Version • i ! ? . 7 / \ F , lO'. ' io AM 

^ N E T Z E R O M e s s a g e C e n t e r 

From: Mindy ZiedrCampbell 

To: 

Sent: Wed, May 27, 2015 10:28 AM 

Subject: Fwd: You have a new Readable Voice Mail from (800) 494-4000 

voiceniail.wav (67KB), AUachment'f lKB) 

Begin forwarded rnessage: 

From: XFINITY Voice <voicemail@/rfinityvbico.corn> 
Date: May 27. 2015 at 10:14:55 AM EDT 

Toaw^fciiiiiiiiaiiiiirpniiiiiiipi i 
Subject: You have a new Readable Voice Mail from {800) 494-4000 

± V o L c ? J I i a ' f J r c * l I l j S 0 0 ) 494-4000 for phone number (215) 934-7909 

31 seconds 

"Hi Ms. Eve this is Gina calling fronri pico. Just calling to let you know that if you 
have any further questions about your account or you need any further 
assistance that I was informed that.ypu should contact thepublic until{?) 
commission because of your open dispute. So if there's any questions on-the 
account.you should contact that{?). If you need any assistance you can give us 
a call back at 1-800 49440. Thank you." 

Go to KRhiTiT V o i W 

Tip Make.your life easier. Manage your XFIN1TY account onl ine:or on the go. 

Go paperless with Ecobill,'pay.your bill online/ schedule your DVR.,set up reminders,and more . You 'can . 
even receive a text alert when jn On Demand movie is ofderod on your, account! 

Visit comoast:tom/tfiyiiccoiiifl to ijt)'. j i tarkM' 

h M | i 7 . ' w c l i m j l l h , n c l / i ! r o . t i c l / w c b n M i l / n i ' * / 8 7 F o k l ( ' i a h i b o x A t o n i m a i i d - . . . 7 t » e i 4 4 4 t t 7 i 7 t d 4 4 2 « ^ 
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On Aug.6, 2015, at 2:14 PM, Lee. Shawane L.:(PECO) <Shawane.Leeff£exeloncorp.com> wrote: 

Ms. Zied. 

I am an attorney in PECOa€™ s legaldepartment. 1 understand you would tike to speak to someone because you 
helieve that you have been discriminated against in some manner. Can you give me a call al (215) 841-6841 to 
discuss your issue? 

I look forward tO'Speaking to you soon. 

Thank you. 

Shawano L. Lee, Assistant General Counsel 
PECO Energy 

Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Tel: {215)841-6841 
Fax: (216) 568-3389 

P Please, i-onsiilcr the ciivinmmcnt bcfori! printing this I'-mnif. 

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential and/or subject 
to,copyright belonging to Exelon Corporation or its affiliates.C'Exelon'1). This Email is intended.solely for the use of the person{s) to 
which it is addressed. If you are not an intended recipient, or the employee or agent responsible for delivery of this Email to the 
intended recipient{s), you are hereby notified that any dissemination, distribution or copying of this Email is strictly prohibited, it 
you have received this message in error, please immediately notify the sender and permanently delete this Email and aiiy copies. 
Exelon policies expressly prohibit employees from making defamatory or offensive statements and infringing any copyright or any 
other legal right by Email communication: Exelon will not accept any liability in respect of such communications. -EXCIP 
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From: Mindy Zied-Campbell 'iniririjijJi 

To: m f f i ^ - a a g 

Sent: Sun; Aug 23, 2015 04:15 PM 

Subject: Fwd: PECO complaint - Account #53972-14144 

Attachment (1KB). Attachment (5KB), cuccOOSb.dot (55KB). Attachment (1KB) 

Begin forwarded message: 

From: "Lee. Shawane L.:(PECO)" <Sh3wane,leei3)exft1oncorp com> 
Date: August 21, 2015 at 6:53:01 AM EDT 

Subject: RE: PECO complaint - Account #53972-14144 

Good morning Ms, Zied, 

You filed an informal complaint with the Bureau of Consumer Services (BCS) on March 2. 2015, 
disputing a $320.00 security deposit assessed to the account. During the informal complaint dispute 
process, PECO held collection on the $320.00 deposit. The BCS issued a Decision on.July 22, 2015, 
dismissing your informal complaint. At that time. PECO was no longer required to hold collection on the 
$320.00 or any portion of the account balance. 

You^stated that you filed an appeal of the BCS Decision, which is a a€ceformal complainta€ filed witf i 
the Public Utility Commission (PUC). Once the PUC dockets your formal'Complaint and serves PECO, 
PECO is required to hold collection on theibalance in dispute. As of today; your formal complaint has 

. not been docketed and PECO has not been served with yourcomplaint. Once PECO is served with the 
complaint, the company will follow the appropriaie regulations and hold collection. However, until then, 
the account is subject lo collections and termination for past due balances. 

On August 17, 2015, PECO sent you a tenrday termination notice. Please note, if the PUC does not 
docket and seive the formal complainf on PECO prior to..the expiration of the ten day period, your 
service will be terminated. 

I recommend that you contact the PUC to determine the status of your appeal (formal complafnt). I trust 
this responds to your inquiry. 

Thank you. 

Shawane L. Lee, Assistant.General Counsel 
Exelon Business Services Company. LLC 
Legal Department 
2301 Market Street, S23-1 

Philadelphia, PA 19103 
Tel: (215)841-6841 
Fax: (215) 568-3389 
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August 21, 2015 

To: PECO r Exelon Corporation 
2301 Market Street/S23-1 
Philadelphia, PA 19101-8699 

Attn: Mr. William J. Donohue 
Phone: (215) 841-4417 

Fax; (215) 841-4474 

From: Dr. Michael Segal 
Temple Physicians 
9331 Old Bustleton Ave; 
Suite 100 
Philadelphia, PA 19115 
(215) 671-0653 

On Behalf of: 

Binnie Zied 
1948 Kentwood Street 
Philadelphia, PA 19116 
(215) 934-7909 

RE: PECO Account #53972-14144 - Account Name: Mindy Zied 

To Whom It May Concern: 

I am the physician of Binnie.Zied. It has recently been bought to my attention that 
PECO has sent a 10 day shut off notice to be processed on August 31, 2015. 

My patient, Binnie Zied is 96 years old, and she resides in the upper.level of the 
residence listed above. It is my professional opinion that due to temperatures rising from 
95 - 100 degrees this summer, that if Ms. Binnie Zied's electric is shut off, it will pose 
imminent danger to her. health. 

It would be more advantageous if there are alternative measures.in resolving the 
issues which might be pending before PECO, than to shut off the electricrat this 
particular residence. 

Should you need any further information which does not violate Ms., Zied's rights 
under HIPPA please do not hesitate to contact me. 

Dr. Michaera%egal 
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PECO 
? jn i Marlet Stveet. N5-1 
P.O0ox.3699 
Philadelphia, PA 19101-3699 

www.pcco.t.oiii An E-xelon Company 

UTILITY COMPANY REPORT 
Reporte De La Compania Utilidades 

Name: 
MINDY J ZIED 

Service Address: 
1948 KENTWOOD ST PHILADELPHIA PA 19116 

Post Office: 
PHILADELPHIA PA 19116 

Account Number: 
53972-14144 

Date: June,23,2015 

Phone Home: Phone Work: 
215-934-7909 

Mindy J Zied 
1948 KENTWOOD ST 
PHILADELPHIA PA 19116 

Problem As You Described It: 
You contacted our office concerning your Electric Bill 
Our Response: 

Dear MINDY JZIED:""""*'' " ' | — „ ^ ^ , J • -

Thank you for your recent inquiry. 

On 6/23/15 and stated that PECO took your meter off of your property on 3/23/14 and you were 
without a meter for 2 months. You then mentioned that you paid a deposit of $320.00 and was never 
told about the deposit. This deposit was requirement for activation pf service on 2/25/15. 

I can hear that you were very frustrated. I asked how what is it that you want from PECO. You stated 
make your mothers balance^disappear S refund your deposit of $320.00.- My response was absolutely 
not, there is usage on the account. Your response was you will see me in federal court. 

Another reading of your meter was obtained on 6/23/,l5. This reading pf 30085KWH indicates that 
there was no mistake either in the reading of your meter or the calculation of your bill. The 
combination of the previous estimates and the actual reading,represent your total actual use. 

I am very sorry for any inconvenience this may have caused you. 

The balance due on your account is.S2.316.35 as.of June 2^,.2015. .The.amount due by.7/15/15 to 
avoid delinquency's $2,316:35.. 1 ' " . " " 
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UTILITY COMPANY REPORT 

To file a Complaint 

If you do not agree with this report you may file a Complaint with the Public Utility 
Commission (PUC). You may file a complaint by calling the;PUC.at 1-800-782-
1.110 or by writing to the following address: 

Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg PA 17105-3265 

To protect your rights your complaint should be fifed within 10 days of the date on 
this report and should include thefoliowing information: 

1. Your name. 
2. . Your address. 
3. The address where this service is being used. 
4. Your account number. 
5. Our name, PECO Energy Company. 
6. A brief statement.of the problem. 
7. Whether a Complaint about this problem was filed with the PUC before. 
8. Whether the problem was investigated and reported by us on or before the 

shut-off date; if any. 
9. How you would like the problem to be solved. 

If you file a complaint and do the things the PUC tells you to do, we will not shut 
off your service while they are handling your complaint. 

PECO ENERGY COMPANY 

If you need to.talk to us, please call 1-800-494-4000, between 7:00 a.m. and 7:00 
p.m., Monday through Friday. 

PECO Energy Company's Business Office hours are Monday through Friday, 
from 8:30 a.m. to 5:00 p.m; Our Business office is located at: 

•,2301 Market Street, Philadelphia, PA 19101 
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The investigation is beingxlosed at this time. PUC will be;in contact with you regarding their decision. 
If you have any further questions or would like.to make payment arrangements, please/contact me at 
215-841-4194. 

We at PECO Energy want you to be completely satisfied. 

Cordially, 
LaTandra Stephens .... 
Customer Relations r ^ ' 
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COMMONWEM TH OF PENNSYL VANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

BUREA U OF CONSUMER SERVICES 
P.O. BOX3265, .HARRISBURG., PA 17105-3265 

- • -• 7/22/2015 
• BCS No: 3322542 

MINDY ZIED 
1948-KENTWOOD STREET 

PHILADELPHIA PA 19116 

The Public Utility^Commission has completed'its investigation into your informal 
complaint. Our decision is attached! We sent a copy of this decision to your utility company. 
You and the company must both follow this.decision. Both parties may appeal this decision. If 
no one appeals, the decision will become final 20 days after the date of this letter. 

If you do not ;agree with this decision you can appeal it by filing a formal complaint. 
Complete and return the. attached Notification of Intent to Appeal within 20 days of the date on 
the form. The Commission will mail you formal complaint forms, When'you complete and 
return the formal complaint forms, your appeal begins. The Commission will assign your 
complaint to the Office of Administrative Law Judge. They will contact you,about your formal 
complaint. 

You do not need a-lawyer to file ah appeal. 

You must make all: of the payments required by this-decision. If you do not make these 
payments the utility company can shut off your utility service. 

Do not mail your payments to the Public Utility Commission. Mail your payments 
directly to your company. ^ ^ 

If you have any questions, please call 1-800-692-7330. 

Sincerely, 

Grant Geszvain 
investigator 
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INFORMAL COMPLAiNT.DECISION 
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MINDY ZIED Date: 7/22/2015 
1948 KENTWOOD STREET 

PHILADELPHIA PA 191.1.6. 

BCS: 3322542 
V. 

Acct. No: 5397214144 
PECO ENERGY 

DECISION ON INFORMAL COMPLAINT BY THE PUBLIC UTILITY COMMISSION: 

STATEMENT OF COMPLAINT: 

'We received your informal complaint on 3/2/2015. Inihe complaint, you state that you are 
disputing the issuance of a security deposit oh your account as well as a balance'that was transferred 
from your mother's account to your account. You would like the:Public Utiiity.Commission (PUC) to 
investigate. 

INVESTIGATION BY STAFF OF THE PUBLIC UTILITY COMMISSION FOUND: 

1, According to Title 52 of the PA Code; Chapter 56. §56.32(a)(2) states: 

(a) A public utility may require a cash, deposit in an amount thai is equal to 1/6 of an applicant's 
estimated annual bill at the time the public utility determines a deposit is required, based upon 
the following: 

(2). Aaappltcant who is unable to establish creditworthiness to the satisfaction of the public . 
utility through the use of a generally accepted credit-scoring methodology which employs 
standards.for using the methodology that fall within the range of general industry practice. The 
credit scoring methodology utilized .for this purpose must specifically assess.the risk of utility bill 
payment, 

2. According to Title 52 of the PA Code, Chapter 56, §56.35(a)(b)(1)(2) states: 

(a) A public utility may require, as a condition of the furnishing of residential service to an 
applicant, the payment of any outstanding residential account with ihe public utility which 
accrued within the past 4 years for which the, applicant is legally responsible and tor which the 
applicant was billed properly. 

(b) A,public utility may not require, as a condition of the furnishing of residential service, 
payment for residential service previously furnished under an account in the name of a person 
other than the applicant, excepi- as provided for in paragraphs (1) and (2). 

(1) A public utility'may require the payment of an outstanding balance or portion of an 
outstanding balance if the applicant resided at the property for which service is requested during 
the time the outstanding balance accrued and for the time the applicant resided there, not 
exceeding 4 years from the date of the service request. The 4-year limit does not apply if the 
balance includes amounts that the utility was not aware of because of fraud or theft on the part 
of the. applicant. 

[••• 
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INFORMAL COMPLAINT DECISION 
THE PENNSYLVANIA PUBLiC UTILITY COMMISSION 

MINDY ZIED Date: 7/22/2015 
1948 KENTWOOD STREET 

PHILADELPHIA PA '191.16. 

BCS: 3322542 
V. 

Acct. No; 5397214144 
PECO ENERGY 

j DECISION ON INFORMAL COMPLAINT BY THE PUBLIC UTILITY COMMISSION: 

/ STATEMENT OF COMPLAINT: 

We received your informal complaint on 3/2/2015. In the complaint, you state that you are 
disputing the issuance pf a security deposit on your account as well as a balance that was transferred 
from your mother's account to your account. You would like the Public Utility Commission (PUC) to 
investigate. 

INVESTIGATION BY STAFF OF THE, PUBLIC'UTILITY COMMISSION FOUND: 

1: According to Title 52 of.the PA Code, Chapter 56. §55;32(a){2) states: 

(a) A public utility may require a cash deposit in an amount that is equal to 1/6 of an applicant's 
estimated annual bill-at the time the public utility determines a deposit is required, based upon 
the following: 

(2) An.applicant who is unable to establish creditworthiness to the'Satisfaction of the public . 
utility through the use of,a generally accepted credit scoring methodology which employs 
standards for using the methodology that fall within the range of general industry practice. The 
credit scoring methodology utilized for this .purpose must specifically assess the risk of utility bill 
payment. ? 

2. According io Title 52 of the PA Code, Chapter 56: §5D.35(a)(b}(1)(2) states: 

(a) A public utility may require,,'as a condition of the furnishing of residential service to an 
applicant, the'payment of any outstanding residential account with the public utility which 
accrued within the past 4 years For which the applicant is legally responsible and for which the 
applicant Was billed properly. 

(b) •A-public utility may not require, as a-condition of the furnishing of residential service, 
payment for residential service previously furnished under ah account in the name of a person 
other thaathe applicant, excepi as provided for in paragraphs (IJ.and (2). 

(1) A public utility may require the payment.of an outstanding balance or portion of an 
outstanding balance if the appiicant' resided at the property for which service is requested during 

• the time the outstanding balance accrued and for the time the applicant resided there, not 
exceeding 4 years from the date of the service request. The 4-year limit does not apply if the 
balance includes amounts that the utility was not.aware of. because of fraud or theft on the part 
of'the.applicant. 
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If you enroll in GAP RATE,, the company will tell you the new amount-you will pay each month. 

We will send a copy of this decision to the utility company. If you have questions about the 
terms of this decision or how to appeal this decision, please call us at 1-800-782-1110. 

Grant Geszvain 
fnvestigator 
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EXHIBIT II 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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Exhibit #3 
PECO's Answer 

September 10, 2015 
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An Exelon Company 

Legal Depenmenl 
2301 Market SIreel / S23-1 
Philadelphia. PA 19103 

Direct'Oial: 215-841-6841 

September 10.2015 

Mindy Jaye Zied 
1948 Kentwood Sireet 
Philadelphia, PA 19116 

RE: Mindy Jaye Zied v. PECO Energy Company 
PUC Docket No.": F-2015-2500342 

Dear Ms. Zied: 

Enclosed is a copy of PECO Energy Company's response to the formal complaint filed in the 
above-referenced docket. The law requires PECO Energy to file an answer'to your Public Utility 
Commission complaint. Keep these papers for your records. This is not a decision on your 

.complaint. PECO's response may include a New Matter. Motion or Preliminary Objection. 
Please note that if you do not.respond to a New Matter, Motion, or Preliminary Objection an 
unfavorable decision may be rendered against you. Responses to New Matters and Motions must 
be filed within 20 days. Responses to Preliminary Objections must be filed within 10 days. If 
there is no New Matter, Motion or Preliminary Objection included, no response is required. 

Soon, the Public Utility Commission will schedule either.a settlement conference or a hearing on 
your complaint. The Commission will let you know by mail whether there will be a conference 
or a heaiing and will include instructions oirwhat to do next. If the matter is set for hearing, the 
notice will provide you with information about the date, time and place of.the-hearing. If we are 
unable to resolve your complaint and have to proceed with a hearing, a judge will be at the 
hearing and will decide your complaint.' You must call the Public Utility Commission if you 
have any questions about the hearing or if you cannot attend the hearing. 

Thank you for your time and attention on this matter. 
v.. 

Very truly yours. 

Shawane Lee 
Counsel for PECO Energy Company 

SL/ab 
Enc 
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PPUC Page 1 of 1 

PENNSYLVANIA 
PUBLIC UTfLiTYCOMMISSION 

CONSUMERINFO UTILITYSINDUSTRY FtLlMG&RESOURCES ABOUfPUC CONTACTUS 

Log Ofl eFillnq | Contact Us | Search 

My Filings 

Q Hew Filing 

^ Modify Account 

g POR Search 

© eServlce Directory 

^ Subscriptions 

Q Technical Assistance 

p eFillnq FAQs 

P Log Off 

eFiling Successfully Transmitted 

Your filing has been electionically received. Upon review of the filing for conformance with the 
Commission's filing requirements, a notice will be issued acknowledging such compliance and 
assigning a Docket Number. The matter will receive .the attention oi the Commission and you 
will be advised if any, further action is required on your part. 

Print this page for your records. The date filed on will be the current day if Ihe filing occurs on 
a business day before or at 4:30 PM Harrisburg, PA time. It will be the next business day if the 
filing occurs after 4:30 PM Harrisburg, PA time or on weekends or holidays. 

// your filing exceeds 250 pages, you are required to submit one paper copy of the filing 
within 3 business days ot submitting the electronic filing. This paper copy can be 
mailed to: Secretary, Pennsytvanla Public Utility Commission, Commonwealth 
Keystone Building, 400 North Street, 2nd Floor, Harrisburg, PA 17120. Please print a 
copy of this page and attach it to the paper copy of your filing as the first page. 

eFiling Confirmation ^ 

Docket 
Number: F-2015-2500342 

Description: PECO Energy Company - Mindy Jaye Zied 
Answer, to Forma! Complaint *. 

Transmission 
Date: 

9/10/2015 9:51:06 AM 

Filed On: 9/10/2015 9:51:06 AM 

eFiling 
Confirmation 
Number: 

1606103 

Uploaded Fik ? List 

_.. ^ Document _ . 
File Name „ Document Type 

Class ' 

Mindy Jaye Zied - Answer to Formal _ . Answer to Format 
- . . ' Communication _ , . . 
ComplaintpdF Complaint 

https://www.ptic.state.Da.iis/efiling/serTnreyTrnionHg. , trt 
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• PECO. 
An Exelon Company 

U-gal Department 
2301 Market Street / 523-1 
P.O. Box S699 

Ptiitadelphia.-PA 19101-8699 

Direct Dial: 215-S4I-684I 

September 10,2015 

: Rosemary Chiavetta. Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, Second Boor 
Harrisburg, PA 1-7120 

RE: Mindy Jaye Zied v. PECO Energy Company 
PUC Docket No.: F-2015-2500342 

Dear Ms. Chiavetta:' 

Enclosed for filing with the Commission is PECO Energy's Answer to the Formal 
Complmnt with regard to the matter referenced above. At this time, I am requesting that 

| this matter be referred to the mediation unit. 
t 

j I have enclosed a Certificate of Service showing that a copy of the above document was 
u served on the interested parties. Thank you for your time and attention on this matter. 

Very truly yours. 

Shawane Lee 
Counsel for PECO Energy Company 

SL/ab 
Enclosure 

•4 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MINDY JAYE ZIED 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2015-2500342 

ANSWER OF RESPONDFNT, 
PECO ENERGY COMPANY 

On August 26, 2015, PECO Energy Company ("PECO Energy") was served with 

a formal complaint filed by Mindy Jaye Zied (hereafter -'Complainant") in the above-

captioned docket. Pursuant to 52 Pa. Code § 5.61, PECO responds to the Complaint and 

states: 

L Admitted. 

2. Admitted. 

3. Admitted. 

4. Unless specifically admitted herein, PECO Energy denies all material 

allegations of fact and conclusions of law in the instant Complaint. In her complaint, 

Complainant'alleges that that she was billed for service after PECO removed her electric 

meter from the property. The Complainant states that PECO is holding her responsible ' 

for the balance from her mother; Binnie Zied's account. The Complainant additionally 

alleges that PECO assessed an "unfounded" $320.00 deposit to her account and the 

• company is discriminating against her. PECO aver* that the Complainant is responsible 
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for the balance; there are no incorrect charges and the security deposit was properly 

assessed. 

PEGO Energy's records reveal that. Binnie Zied established service at 1948 

Kentwood Street, Philadelphia, PA under account number 53972-00307. See Account 

Activity Statement, attached hereto as Exhibit ' T \ On March 23, 2014, PECO 

discovered an underground fault next door to Ms. Zied's property at 1946 Kentwood 

Street, which affected the service at her home. Accordingly. PECO's technician removed 

the meters and placed jumpers at the property for continued service. On March 24, 2014. 

PECO marked the area ifor repair work. On June 13, 2014,- PECO set the new meter at 

Ms. Zied's property. As a result of.the underground fault, Binnie Zied received estimated 

bills from 3/23/14 to 6/25/14 for $1,494.91 and 11.347 kiilowat hours. PECO cancelled 

the prior estimates and rebitled the same period 3/23/14 - 6/25/14 for $1,010.01 and 

7,440 kiilowat hours. All of the subsequent bills were based oh actual meter readings. 

On February 25, 2015, the Complainant applied for service at 1948 Kentwood 

Street, Philadelphia, PA. PECO sent the Complainant.a Service Denial Notice advising 

her that she may be responsible for the balance at the address. See Service Denial Notice, 

dated 2/25/15, attached hereto as Exhibit "2". PECO connected service in the 

Complainant's name effective February 25, 2015 under account number 53972-14144. 

See Account Activity Statement, attached hereto as Exhibit "3". PECO assessed a 

S640.00 security deposit to the Complainant's new account. On March 5, 2015, PECO 

transferred Binnie Zied's $1,299.69 final balance to the Complainant's active account. 

See Exhibit •*3". 
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On March 2. 2015. the Complainant Filed an informal complaint with the Bureau 

of Consumer Services ("BCS") at case number 003322542, disputing the $1,299.69 

balance transfer and the security deposit assessed to her account See Case Details 

Report #003322542, attached hereto as Exhibit "4". On July 22,2015, the BCS issued a 

Decision Report, dismissing the Complainant's informal case as follows: 

CASE DISMISSED. CUSTOMER RESIDES AT 1948 
KENTWOOD STREET, PHILADELPHIA, PA 19116. ON 
2/25/2015 MINDY ZIED CALLED PECO TO REQUEST 
SERVICE IN HER NAME AT 1948 KENTWOOD. 
SERVICE WAS IN BINNIE ZIED'S (MOTHER) NAME. 
SERVICE IN BINNIE ZIED'S NAME HAD ACCRUED 
BALANCE OF $1299.69. AFTER A CREDIT CHECK 
WAS DONE IT WAS DETERMINED THE CUSTOMER 
WAS A CREDIT RISK. AND A DEPOSIT IN THE 
AMOUNT OF $640.00 WAS ASSESSED AND IS VALID 
PER 56.32(2). BALANCE ACCRUED WHILE SERVICE 
WAS IN BINNIE ZIED'S NAME (MOTHER) WAS 
TRANSFERRED TO MINDY ZIED'S ACCOUNT AND 
IS VALID PER 56.35(A)(B)(1). ' 

See BCS Decision Report #003322542, attached hereto as Exhibit "5". 
I i 

\ PECO Energy avers that the estimated bills rendered to Binnie Zied7s account 
I 

I were required because there was an underground fault affecting service at the premises. 

I ' PECO Energy's actions were compliant with the provisions stated under Chapter 56 of 

| the Public Utility Code. Specifically, ihe following provisions are applicable: 
•,-:52 Pa. Code. § 56.12(3). Estimates permitted imder' exigent 

circumstances. A public utility may estimate the bill of a 
[ customer if extreme weather conditions, emergencies, equipment 
j failure, work stoppages or other circumstances prevent actual 
j meter reading. 

• 52 Pa. Code § 56.12(4). Estimates when public utility'personnel 
are unable to gain access. Estimates when public utility 
personnel are unable to gain access. A public utility may 

i estimate the bill of a customer if public utility personnel are 
unable to gain access to obtain an actual meter reading, as long 

J as the following apply: 
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(i) The public utility has undertaken reasonable aitemattves to 
obtain a meter reading, including, but not limited to, the 
provision of preaddressed postcards upon which the customer, 
may report the reading or the telephone reporting of the reading. 

In this case, PECO Energy estimated readings from 3/23/14 to 6/25/14, due to an 

underground fault which affected service at Binne Zied and the Complainant's address. 

Once PECO Energy identified and repaired the underground fault, a new meter was set 

and Binnie Sed's bill was revised based on actual meter readings. All of Ms. Zied's 

subsequent bills were based on actual meter readings. 

PECO Energy assessed a $640.00 deposit on the Complainant's account based 

upon credit risk in the following increments: 

a. $160.00 on 3/30/15 

b. $160.00 on 4/23/15 

See Exhibit "3". The Complainant has paid only $320.00 towards the deposit. The 

remaining $320.00 deposit will be billed'in increments. PECO Energy avers that the 

$640.00 security deposit is proper. 66 P3.C.S. 1404(a), states: 

In addition to the right to collect a deposit under any commission 
regulation or order, the conimission shall not prohibit a public 
utility, prior to or as a condition of providing utility service, from 
requiring a cash deposit in an amount that is equal to one-sixth of 
the appl team's estimated annual bill, at the time the public utility 
determines a deposit is required. 

Additionally,.PECO Energy's Commission approved tariff provides in relevant 

part: 

53 GUARANTEE OF PAYMENTS. The Company may 
charge a security deposit before it will render service to an 
applicant or before the Company will continue to render service 
to a customer for whom the Company provides Consolidated 
EDC Billing or Separate EDC Billing. The Company may charge 
deposits to applicants and customers if they have bad credit, lack 
creditworthiness or as otherwise permitted by Commission 
statutes, rules, regulations, and as required by Federal 

t , , 
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Bankruptcy Law. The applicant or customer may be required to 
provide a cash deposit, letter of credit, surety bond, or other 
guarantee, satisfactory to the Gompany. The.Company will hold 
the deposit as security for the payment of final bills and in 
compliance with the Company's Rules and Regulations.... 

5.4 AMOUNT OF DEPOSIT. For residential custoiners the 
deposit will be equal to one-sixth of the applicant's or 
customer's estimated annual bill for Company charges, based on 
applicable rates. A deposit from a residential customer shall 
conform to the requirements of 66 Pa. CS. i404{c) and 
applicable Pennsylvania Public Utility Commission regulations. 

5.5 RETURN OF DEPOSIT. Deposits secured from a 
residential customer shall either be applied with interest to the 
customer's account or returned to the customer with interest in 
accordance with 66 Pa. 0,5.11404(0 and applicable 
Pennsylvania Public Utility Commission regulations. In cases of 
discontinuance or termination of service, deposits will be 
relumed with accrued interest upon payment of ail service 
charges and guarantees or with deduction of unpaid accounts...". 

PECO Energy properly assessed the deposit to the Complainant's account based 

on credit risk. Accordingly, PECO Energy denies the Complainant's allegations 

concerning the 5640.00 security deposit..} 

The Complainant's balance is 52.333.19. See Exhibit "3". PECO Energy avers 

that the Complainant is responsible for the 51,299.69 balance incurred at.1948 Kentwood 

Street because she benefitted from the service. Pursuant to-52 Pa. Code § 56.35-

Payment of Outstanding Balance. 

(a\ A public utility may require, as a condition of the furnishing 
of residential. service to an applicant, the payment of any 
outstanding residential account with the public utility which 
accrued within the past 4 years for which the applicant is legally 
responsible and for which the applicant was billed properly. 

I 
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Additionally, Section 5.1 states: 

5.1 PAYMENT OBLIGATION. The Company may. at its 
discretion, determine liability for a past due balance by: 

1) Use of Company records that contain information 
previously provided to the Company: 
2) Information contained oh a valid mortgage, lease, 
deed or renter's license; 
3) Use of commercially available public records 

databases; 
4) Government and property ownership records 

In this case, PECO Energy determined that the Complainant has been residing at 

1948 Kentwood Street and benefitted from the service; therefore, pursuant.to 52 Pa. Code 

§ 56.35, the Complainant is responsible for the bill. 

PECO requests that this matter be referred to the PUC's mediation unit 

5. Denied. 

6. Admitted 

•7. Admitted. j 

8. PECO Energy neither admits nor denies the allegations in paragraph 8. PECO 

is without knowledge or information sufficient to form a belief as to the truth of this 

averment and, therefore, such allegation is deemed denied. 

9. Paragraph 9 is a Verification and Signature to which no response is required. 

10. Paragraph 10 contains information regarding Filing, to which no response is 

required. 
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WHEREFORE, PECO Energy Company respectfully requests that your 

Honorable Commission dismiss the instant Complaint. 

Respectfully Submitted. 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box 8699 
Philadelphia, PA 19101-8699 
(215)841-6841 
Fax: 215.568.3389 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MINDY JAYE ZIED 
Complainant 

v. 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2015-2500342 

VERIFICATION 

.1, Shawane L. Lee, hereby declare that I am counsel for PECO Energy Company; 

that as.such I am authorized to make this verification on its behalf; that the facts set forth 

in the foregoing Pleading are true to the best of my knowledge, information and belief, 

and that I make this verification subject to the penalties of 18 Pa. CS. § 4904 pertaining 

to false statements to authorities. 

Date; September 10,2015 

Shawane L. Lee 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

MINDY JAYE ZIED 
Complainant 

PECO ENERGY COMPANY 
Respondent 

DOCKET NO. F-2015-2500342 

CERTIFICATE OF SERVICE 

I . Shawane L. Lee, hereby certify that I have this day served a copy of PECO 

Energy Company's Answer in the above matter upon all interested parties by mailing a 

copy, properly addressed and postage prepaid to: 

Mindy Jaye Zied 
1948 Kentwood Street 
Philadelphia, PA 19116 

Dated at Philadelphia, Pennsylvania, September 10. 2015. 

Shawane L. Lee 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P.O. Box S699 
Philadelphia, PA 19101-8699 
(215)841-6841 
Fax: 215.568.3389 
S hawane .Lee @ exeloncorp.co 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



PECO A c c o u n t A c t i v i t y S t a t e o a n t D s t « i 0 3 / 0 9 / 1 5 
Pag* i 1 o f 3 

A c c o u n t I n f o r m a t i o n C u x r a n t A c c o u n t S t a t u s 

A c c o u n t t A w b a r i 
53972-0030? 
A c c o u n t e e o t u » i 

K a i l TOI 
B I N N I E A ZICD 
1948 KZNTWOOD ST 
P H U A D S U m l A PA 19116 

C u r r a n t B U I I 
S i H a d P r i o n 
B a l a n o a Duat 
S a r v l c a A d d r a a a i 
194 S KUfTWOOD ST 
PHILADELPHIA 

( 0 . 0 0 
SO.00 
J0 .0O 

C r a d l e Amount • 
D o p o a i c K a a u a a t a d i 
Sopoa tC O n - H u i d i 

( 0 . 0 0 
$ 0 . 0 0 
4 0 . 0 0 

N a t a r B i l l Q x v i 10 
n a t a l E l o a c t l c I t a f l d a n t l n l H a s t i n g S a r v i c a 

KATE CHARGE TYPK 

0 3 / 1 2 / 1 3 Poynane 
0 3 / 2 7 / 1 3 BUDOET S I L L I N G 

Budga t B i l l D o t a l 1 
0 3 / 2 7 / 1 3 R a o u l a r S i l l 
0 4 ' 0 5 / 1 3 P a y s a n t 
0 4 / 2 3 / 1 3 flDMKT D I L L I N Q 

• • Dudga t B i l l D o t a l l 
0 4 / 2 3 / 1 3 H o o u l o r B i l l 
0 9 / 0 6 / 1 3 Poymont 
0 5 / 2 2 / 1 3 BUDGET O I L L I H O 

* • B u d o a t 
0 5 / 2 2 / 1 3 R a o u l a r 0 1 1 1 
0 6 / 0 3 / 1 3 Poymant 
0 6 / 2 1 / 1 3 BUSOET B I L L I t W 

HuUf fo t B i l l D a t o l l 
0 6 / 2 1 / 1 3 R a o u l a r B i l l 
0 7 / 0 9 / 1 3 Paymant 
0 7 / 2 6 / 1 3 BUDOXT B1LLIMO 

* - Dudnot B i l l D o t n i l 
0 7 / 2 6 / 1 3 R a a u l n r 0 1 1 1 
0 8 / 0 1 / 1 3 P » y w * t i t 
0 8 / 3 1 / 1 3 BUDGET B I L L I M J 

** B u d u a t B i l l D o t o i l 
0 0 / 2 1 / 1 3 Recru la r B i l l 
0 9 / 0 3 / 1 3 Paytnflnt 
0 9 / 2 3 / 1 3 OUDGKT B I L L I M O 

* • S u d p o t B i l l D a t a l l 
0 9 / 3 5 / 1 3 flaflular B i l l 
1 0 / 0 4 / 1 3 Payment 
1 0 / 3 1 / 1 3 BUDGET B I I J . I K G 

BUdeo t B i l l D a t a i l 
1 0 / 2 1 / 1 3 flogular B i l l 
1 1 / 0 5 / 1 3 Paymant 
1 1 / 1 9 / 1 3 BUOaST B I L L U r a 

** B u d g a t B i l l D o C a i l 
1 1 / 1 9 / 1 3 R a f f u l a r B i l l 
1 2 / 0 4 / 1 3 Paymont 
1 3 / 2 7 / 1 3 BUTCBT B I L L I M O 

• * OudOOt B i l l D o t o l l 
1 2 / 1 7 / 1 3 n a g u l a r B i l l 
0 1 / 1 5 / 1 4 PayButnt 
0 1 / 2 4 / 1 4 BODQST D I L L IKO 

Oudtrot B i l l D o t o i l 
0 1 / 2 4 / 1 4 n a y u l a r B i l l 
0 2 / 1 2 / 1 4 Paymont 
0 2 / 3 4 / 1 4 BtTDGET B I L L I N G 

** Budua t S i l l D o t o i l 
0 2 / 2 4 / 1 4 R a j T u l a r B i l l 
0 3 / 0 5 / 1 4 Poymont 

B I L U D C PERIOD RZAO IfflTER t 
CUARG& 
AMODHT 

CREDIT 
AMOtrarr 

TOTAL 
B I L L 

BALANCE DOE 
FORWARD CATS KWH 

0 2 / 2 5 / 1 3 0 3 / 2 6 / 1 3 14760 117138091 
• A c t u a l B i l l A m o u n t i 3 6 7 : 9 3 

0 3 / 2 6 / 1 3 0 4 / 2 3 / 1 3 16492 
• A c t u a l B i l l A m o u n t i ' 2 5 8 . 3 3 

0 4 / 2 3 / 1 3 0 5 / 2 2 / 1 3 17754 
B i l l D a t a i l • • A c t u a l B i l l A m o u n t i 1 8 1 . 0 0 

0 5 / 2 2 / 1 3 0 6 / 2 1 / 1 3 10566 
• * A c t u a l B i l l A n o u n ' t i 3 7 3 . 3 0 

0 6 / 2 1 / 1 3 0 7 / 2 6 / 1 3 21732 
• A c t u a l B i l l A n o u n t i 3 2 5 . 4 3 

0 7 / 2 6 / 1 3 0 0 / 2 1 / 1 3 13121 
* A c t u a l B i l l ' A m o u n t i 2 1 1 . 2 3 

0 0 / 2 1 / 1 3 0 9 / 2 5 / 1 3 24063 
• A c t u a l B i l l A m o u n t i 2 7 5 . 9 9 

0 9 / 2 5 / 1 3 1 0 / 3 1 / 1 1 2S07? 
• A c t u a l B i l l A m o u n t i 1 7 0 . 7 1 

1 0 / 2 1 / 1 3 1 1 / 1 9 / 1 3 2788* 
* A c t u a l B i l l A m o u n c : ' S S l . S S 

11/19/13 12/27/13 31599 

Actual B i l l Amounti 523.97 

12/27/13 01/24/14 34773 
> Actual B i l l Amounti 443.87 

01/34/14 02/24/14 38942 

• Actual S i l l Amounti 300.79 

} 3 5 7 . 0 0 
$ 3 1 9 . 0 0 

BB D a f a r x e d A m o u n t i 3 2 5 . 7 7 

1319.00 
1319.00 

BB Do forrod Amounti 365.10 

t319.00 
1319.00 

BB Doforrod Amounti 127.98 

( 3 1 9 . 0 0 
* 3 1 9 . 0 0 

BB D o f o r r o d A m o u n t i 0 2 . 3 6 

1319.00 
(319.00 

BO Dafarrad Amounti''.88^79 

$319.00 
1319.00 

BB Dafarrad Amount! -18.90 

(319.DO 
$319.00 

BB Dafarrad Anounti -61.99 

$319.00 
(319.00 

DB Dafarrad Amounti --310.30 

«319.00 
$205.00 

BE DaCarrad Amounti -343.69 

$205.00 
(285.00 

SB Dafarrad Amounti -4.72 

$383.00 
S2B3.00 

BB DatactBd-Aoounti 134.15 

9303.00 

$283.00 
BB Bafaried Amounti 449,94 

$385.00 

1319.00 

$319.00 

$319.00 

$319.00 

$319.00 

$3D5.0O 

$385.00 

$205.00 

1213 



CUAKOSB PECO Xcooune Juotlvibv atatomont 

03/38/14 HUTXIET BILLIHO 

03/28/ 
04/08/ 
04/20/ 

04/30/ 
05/13/ 
05/30/ 

05/20/ 
05/28/ 
06/13/ 

06/24/ 

06/26/ 

06/36/ 
07/03/ 
07/10/ 
07/18/ 
07/23/ 

08/31/ 
09/17/ 
09/32/ 

09/22/ 
10/07/ 
10/21/ 

10/21/ 
10/21/ 
10/31/ 
11/19/ 

11/19/ 
12/03/ 
12/16/ 
12/22/ 

12/22/ 
12/30/ 
01/21/ 

4 ftaeular B i l l 
* bayMne 
4 &UDQET B l t i l K O 

Budoot B i l l D a t a i l 

4 Raoular B i l l 
Budgat B i l l D a t a i l • 

D a t a i l * 

BILLIMO mtlOD 

02/24/14 03/25/14 42614 B 

> Katual B i l l Auouuti 475.69 

03/25/14 04/13/14 46149 E 
> Actual B i l l Amounti 461.77 

CHAttCE 

AMotrar 
CREDIT 
AMOUNT 

1 3 6 0 . 0 0 
BB D a f a r r e d < A m o u n t i 5 6 5 . 6 3 

( 3 6 0 . 0 0 
1360.00 

BB D a f a r r a d A m o u n t i 6 6 7 . 4 0 

UltDOET B I L L I H t ) 
• • B u d o s t B i l l 

4 I . a t a P o y n a n t Ctuscra 
4 H a o u l o r B i l l 
i UTTER CRAMS • our 

KETEK CRAHOS - I M 
4 I j t a Payment Chai f f fa 
4 w o a K t B i L u m 

• • Budffae B i l l D a t a i l 
4 H a f f u l a r B i l l 
4 ' » a v m a n t 
4 (.-HECK HKADIKQ 
4 , ' I d t a C h o r a * c a n c o l l o d 
( IlQDQET B I L L I K O 

• • B u d o a t B i l l D a t a i l 

0 4 / 2 3 / U 0 5 / 2 2 / 1 4 49673 E 
A c t u a l B i l l A m o u n t i 4 6 0 . 3 4 

49673 117138091 
0000 134755776 

0 5 / 3 2 / 1 4 0 0 / 2 5 / 1 4 016 E 
A c t u a l B i l l A m o u n t i 9 7 . 1 1 

0 6 / 3 5 / 1 4 0 7 / 3 3 / 1 4 2 2 2 1 
• A c t u a l B i l l A n o u n t i 2 4 1 . 5 6 

0 7 / 2 3 / 14 h o s r a l m B i l l 
0 7 / 3 0 / 4 bud croc B i l l S o t t l o t B o n t 
0 7 / 3 0 / 4 I ^ t a C h o r o o c a n c o l l o d . . ' i . -
0 7 / 3 0 / 4 •icnxjET BiLutra 0 1 / 2 4 / 1 4 0 2 / 2 4 / 1 4 3 8 0 3 1 E 

*» B u d o a t B i l l D e t a i l A c t u a l B i l l A m o u n t i 495 42 BB D a f a r r a d 

0 7 / 3 0 / 4 H a t r u l a r B i l l 
0 7 / 3 1 / 4 kifCTHic rain in cs 0 2 / 3 4 / 1 4 0 3 / 2 5 / 1 4 4 0 8 2 1 E 117138091 1363 12 

0 7 / 3 1 / 4 ELECTRIC SERVICE 0 3 / 3 5 / 1 4 0 4 / 2 3 / 1 4 42635 E 117138091 ( 3 4 0 42 

0 7 / 3 1 / 4 eLECTalC SERVICE 0 4 / 3 3 / 1 4 0 3 / 2 3 / 1 4 43897 E 117138091 ( 1 6 9 43 

0 7 / 3 1 / 4 K a t r u l o r B i l l 
0 8 / 0 1 / 4 ELECTRIC SERVICE 0 5 / 3 2 / 1 4 0 6 / 2 5 / 1 4 44822 117138091 ( 2 3 7 04 

0 8 / 0 1 / 4 n X ' A B D I T I O H A L KETKH 649 13475S776 
0 0 / 0 1 / 4 H a u u l o r R i l l 
0 8 / 0 4 / 4 tLECTRIC S E R V I C E 0 6 / 2 5 / 1 4 0 7 / 2 5 / 1 4 23G1 126755776 ( 2 5 7 19 
0 8 / 0 4 / 4 R a f f U l o r B i l l 
0 0 / 0 7 / 4 Voymanc 
0 0 / 2 1 / 4 BUDGET BIU,INO 0 7 / 3 5 / 1 4 0 8 / 2 1 / 1 4 3799 ( 3 0 0 00 

( 3 6 0 . 0 0 
BD D a f o n c o d A m o u n t i 7 6 7 . 7 4 

( 9 . 3 5 

(10:75 

(360.00 ' 
BB Doforrod Amountt 504.85 

( 6 0 0 . 0 0 

$ 1 0 . 7 3 

$ 1 9 9 . 0 0 
BD D a f a r r a d A m o u n t i 3 4 7 . 4 1 

$ 1 5 1 4 . 4 3 
S5 .35 

A c t u a l . B i l l A m o u n t i 2 1 7 . 1 7 • • B u d o a t B i l l D o t o i l • 
4 HagulBT B i l l 
4 L a t a Poymont C h o r a * 
4 UUDGET B I L L I N G 

* • B u d g o t B i l l D a t a i l * 
< I t o a u l a r B i l l 
4 t-aymont 
4 HUDQET B I L L I H O 

' • D u d o o t B i l l D a t a i l * 
4 L o t a Paymont Charge 
4 S o i m l o r B i l l 
* b o y a a n t 
4 hUDOET B I L L I H O * 

• * Budge t B i l l D a t a i l * 
4 ftogular B i l l 
4 >ajnnant „ 

L a t e Paymanb C h a r o o * 

SUDCET B I L L l l i a 1 1 / 1 9 / 1 4 1 2 / 3 2 / 1 4 13546 
• • Budgo t B i l l D e t a i l • * A c t u a l B i l l A n o u n t i 4 8 3 . 5 6 

•logular B i l l 
t>aynant 
t ^ t a Payment Charge 

08/21/14 09/22/14 5393 

Actual 8111 Anounti 234.70 

09/23/14 10/21/14 6661 
• Actual B i l l Amount I 163.61 

10/21/14 11/19/14 0926 

Actual B i l l Amounti 206.63 

$133.94 

BB Dafarrad Amounei -02.83 

$10.68 
(300.00 

BB Dafarrad Amounti -140.13 

$300.00 
(300.00 

BB Dafarrad Amounti -204.32 
$9.69 

$ 3 0 0 . 0 0 
( 3 0 0 . 0 0 

BB D e f a r c a d A m o u n t i - 2 9 7 . 8 7 

$300.00 

$7.60 

$300.00 

BB Dafarrad Amount! -114.31 

TOTAL 

BILL 

$360.00 

$721.75 

$1092.50 

$133.94 

0370.90 

$628.17 

$794.23 

$1104.91 

$1114.60 

$1123.20 

•ator 03/05/15 

Pagai 1 of 3 

BALANCE DUE 

FOR HARD DATE 

$361.75 06/19 

(732.50 07/10 

(4S1.75 00/14 

$-639.03 08/31 

$113.94 08/35 

$370.98 08/26 

(237.04 09/12 

$804.91 10/14 

(014.60 11/12 

$814.60 13/11 

$823.30 01/13 

1974 

1712 

o 

$300.00 
$10.36 



CUAK038 PECO Account A c t i v i t y StatwDont 

DATE CIUUiaE TYPE DILLItra PER ICQ READ METER I 

01/26/15 BUDGET BILLING 
•* Budoat B i l l D a t a i l 

01/26/19 Raffulu B i l l 
02/02/13 Lata Chaxna cancallad 
02/03/15 Paymant 
03/34/15 BUDGET BILLING 

** Budoat B i l l D a t a i l 
02/24/13 Lata Paynant Charga 
02/24/15 Ragulaz B i l l 
02/23/15 Paymont 
02/29/19 BUDGET BILLING 

•• Budgat B i l l D a t a i l 
02/25/15 Ragular B i l l 
03/09/15 Mlaoalliuiaoua TronaEer 

12/22/14 01/26/19 17074 
• Actual B i l l Anounti 604.79 

01/26/13 02/34/15 21436 
' Actual B i l l AmountI 582.04 

02/24/15 02/15/19 21678 
• kotoal B i l l Anounti 32.10 

CHARGE 
AMOUNT 

CREDIT 

AMOWT 

1300.00 
BB Da fan-ad Anounti 190.44 

t3S.33 
(300.00 

8300.00 
BB Dafarrad.Amounti 473.28 

(11.91 

1311.91 
6903.46 

BB Dafarrad Amounti 0.00 

TOTAL 
BILL 

(1132.96 

(1106.14 

Data! 03/03/15 
Pagei 3 of 3 

BALANCE DUE 
FORWARD DATE 

(032.96 02/17 

(806.14 03/18 

0482.32 03/19 
(1299.69 

Amount fliHod on A c t u a l Raadingo Onlaaa I n d i e s t o d 

CM 
ID 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S' BUREAU 

EXHIBIT 2 
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Service Denial Notice 
Aviso de Servicio Denegado 

An Exelon Company 

Current Date: 2/25/2015 

NAME: MINDY J ZIED 

MAILING ADDRESS: 1948 KENTWOOD ST 

cmvsTAT&zip: PHILADELPHIA PA 19116 

7BL£PHONE#: 215-934-7909 DATE YOU WANT SERVICE: 2/26/2015 

You recently applied for PECO utility service in your name at: 1948 KENTWOOD ST PHILADELPHIA PA 
19116 

We cannot approve your application because our-records indicate the following (see checked box):-

You have an outstanding balance at the following address: 

• Acct 3 (00000-00000) - (Address) in the amount of (Dollar value) for service from (start 
date),to (end date) 

• Acct # (00000-00000) - (Address) in the amount of (Dollar value) for service from (start 
date) to (end date) 

Outstanding balances must be satisfied before we will start new service in your name. 

• You do not qualify for payment terms. • You qualify for payment terms. 

The following are acceptable forms of payment: 

• Cash or Money Order \ 

• A major credit, debit or ATM card.; These are not accepted at our District Office located at 
2301 Market St., Phila., PA 19101. 

• Personal Check. If you have had TWO return checks on your unpaid balance account we 
will not accept any personal checks. 

You may be responsible for the outstanding balance or a portion of the outstanding balance due 
at the property for which you are applying. 

In order to get service in your name, you must provide a complete lease including signature oaae 
or settlement statement and two (2) forms if identification. One must be a photo identification. 

You can bring these documents to our District Office located at 2301 Market St., Phila., PA 19101 
between the hours of 8:30 AM and 5:00 PM or fax them to - Revenue Management 215-841-5160^ 
or you may scan and send your forms electronically to pecQoartinfo@exeloncorD.com. 

The following are some examples of acceptable forms of identification: 

• Your valid driver's license 

• Your photo identification from a recognized government agency, such as a welfare card or 
passport 

• Your photo identification from an employer 
• Your social security card 
• Your birth certificate 

if the service is on at this address, and you do not satisfy all of the requirements checked above, we will 
shut-off the service after we send the required shut;Off notices. Call us at 1-800-494-4000 for questions 
regarding your application. J'^C'O 



155 

Please disregard this letter if all of the above requirements have already been met. 

If you have any questions, or if you need more information, please call the number listed on 
this notice. AFTER you talk with us, if you are not satisfied, you may file a complaint with 
the Pennsylvania Public Utility Commission (PUC). Vou may contact the PUC by calling 
their toll-free number 1-800-692-7380 or by writing to them at P.O. Box 3265, Harrisburg, 
PA 17105-3265. 

PECO Company Offices 

If you need to talk to us, you can come into our office at 2301 Market St., Philadelphia PA 19101, 
between 8:30 a.m. and 5:00 p.m., or call us at 1-800-494-4000, between 3:00 a.m. and 5:00 p.m., 
Monday through-Friday, and between 9:00 a.m. and 1:00 p.m. on Saturday. 

jAtencion! 

Este Es Un Mensaje Muy Importante. Si Usted No Lo Entiende, Favor De 
Llamar Al Numero De Telefono Que Aparece En Este Documento. 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTlLlTt cu:-i'vUSSION 
SECRETARY'S BUREAU 

EXHIBIT 3 



PECO A c c o u n t A c t i v i t y fitatonnt 

A c c o u n t X n t o r m a t i o n 

D a t a i 08 /38/1 .5 

C u r r a n t A c c o u n t S t a t u * 

A c c o u n t H u m b a n 
5 3 9 7 3 - 1 4 1 4 4 

A c c o u n t S t a t u a i A c t l v * 

M a l l Tor 
MIKDY J Z I E D 
1 9 ( 0 KENTWOOD ST 
PBI lJkDtLPHIA 

C u r r e n t B i l l i 
a i l l s d P r i o r i 
S a l » n c » ITuai 
( t o r v i c a KOAimnmi 
1*40 WtHTWOOD OT 
P H I U U J I U t l l A 

t 3 s « . e < i ' 
f i 9 T S . 3 S 
( 3 3 3 3 . 1 9 

C r a d l e A m o u n t ! 
D a p o a i t n a « u « i t a < i i 
D a p o o t t O n - B a n d i 

( 0 .00 
* ««O .0D 
( 3 3 0 , 0 0 

H a t a r D i l l Orxn I B 
R a t a l E l a c t r i o K a n i d a n t i a l H a n t i n f l G a r v l c a 

r--

DATE CKARQZ TYPE 

03/33/19 DEPOSIT 

03/37/19 C0HS1ECTI0« CBARCE - OTAUDMUl 
03/37/19 Raaular D i l l 
O3/0S/1S TruaCar Froa Hon-tDP 
03/30/19 EUCTItIC SERVICK 
01/30/13 DZMJBIT 
03/30/15 Facrular B i l l 
01/15/13 Payoant 
04/33/IS DEPOOIT 
01/33/13 BHrOET BILLIHO 

*• Dudciae B i l l D e t a i l 
01/33/13 Hegulsr B i l l 

09/13/13 Paymant 
09/30/13 Lata'poymant Cbarga 
09/33/13 DEPOSIT 
OS/33/13 BUDGET DILLIWG 

•• Dudgat B i l l D a t a i l 
OS/33/19 nagalar B i l l 
06/03/19 Paymant 
06/23/15 DEPOSIT 
06/33/13 BUDGET.BILUrW 

** Dudaat B i l l P a t a l l 

oe/as/is x*traiM Bin 
0 7 / 0 8 / 1 9 Paynanc 
0 7 / 3 3 / 1 3 DIPOOIT 
0 7 / 3 3 / 1 5 BDDOET B I L L I K O 

** Budcrat B i l l O a t a H 
0 7 / 3 3 / 1 9 I t a g u i a r . S i l l 
0 e / 0 « / 1 9 Payoane 
0 0 / 1 9 / I S L a t a Paymant C h a r g o 
0 0 / 3 1 / 1 3 DEPOSIT 
0 0 / 3 1 / 1 5 DUDOET D I L U V O 

B u d g a t B i l l D a t a i l ' 
0 6 / 3 1 / 1 5 n a o u l a x B i l l 

B I L L I N G PBBIOD 

0 3 / 2 5 / 1 3 0 3 / 3 8 / 1 5 35539 134755776 

CHAltGE 
ANOtniT 

$ 3 3 0 . 0 0 
tS.QO 

1 1 3 9 9 . 5 9 
•499 .BO 
4 1 5 0 . 0 0 

CREDIT 
AMOUHT 

0 3 / 3 0 / 1 5 0 4 / 3 3 / 1 3 
• A c t u a l B i l l l u a o u n t i 262 .S2 

0 4 / 3 3 / 1 5 0 9 / 3 3 / 1 5 
' A c t u a l B i l l A n o u n t i 1 5 9 . 1 6 

0 5 / 3 3 / 1 5 0 6 / 3 3 / 1 5 
* A c t u a l D i l l J l n o u n t i 3 0 4 . 9 7 

0 6 / 3 3 / 1 5 . 0 7 / 3 3 / 1 5 
* A c t u a l B i l l AnoMUt i a j f i . J J 

0 T / 3 3 / 1 5 0 8 / 3 1 / 1 3 
' A c t u a l B i l l A n o u n t i 3 4 0 . 3 8 

•sos.eo 
$ 1 6 0 . 0 0 
(340.OO 

BB D a E a r r a d A m o u n t i - 7 7 . 3 8 

n a . y i 

t i e . 3 3 
t 3 * 0 . 0 0 

J340.0O 

BB Dafarrad Amounti -350.33 

(340.00 
BB Dafarrad Auouoti -393.33 

(340.00 

t 3 4 0 . 0 0 
BB D a f a r r a d A m o u n t i - 4 9 6 . 9 3 

( 3 4 0 . 0 0 

$ 3 4 0 . 0 0 ' 
BB D a f a r r a d Amouo t t - 5 9 6 . 3 9 

TOTAL 
B I L L 

$ 3 3 8 3 . 3 9 

$ 3 3 7 9 . 6 9 

f 3 3 1 6 . 3 5 

( 3 J 1 6 . 3 5 

$ 3 3 1 6 . 3 3 

$ 3 3 3 1 . 1 9 

BAUUtCK o n 
POnMARD DATE 

$ 3 3 6 . 0 0 0 4 / 3 1 

4 1 7 7 9 . 6 9 0 5 / 1 5 

$ 1 9 7 6 . 3 9 0 6 / 1 6 

$ 1 9 7 $ . 3 5 0 7 / 1 5 

$ 1 9 7 6 . 3 3 OB/14 

$ 1 9 9 3 . 1 9 0 9 / 1 4 

COT KM 



158 

RECEIVED 
NOV 10 2015 

PA PUBLIC UTlLin LUMMI^siON 
SECRETARY'S BUREAU 

EXHIBIT 4 
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xeion 
Case Details Report 

September 10,2015 

BCS Case #: 
Customer Name: 
Service Address: 

003322542 
MINDY ZED 
1948 KENTWOOD STREET 

BCS Bill Account ffc 5397214144 

Mailing Address: 
PHILADELPHIA, PA 19116 

Hoine Phone: 0-
Business Phone* o -Business name: SM 
Alternate contact: 

Date Case Opened: 2015-03-02 
PAR Case: N 
Investigator Name: •BCS CASE POOL 
Investigator Phone:; (717)787-0000 
Service class: R 
Previous case #: 

# Adults: 0 
# Children: 0 
Children Ages;-
Cross Income: $0.00 
Miscellaneous Info: 

Date Cut Out: .9999-12-31 

Universal Service: N 
Contact Type: TELEPHONE 
Amount in Arrears: $0.00 

Complaint Reason: 
SECURITY DEPOSIT -JEXISTING CUSTOMER (#72) 

Customer Problem Description: „ 
CUSTOMER COMPLAINT IS THAT WHEN SHE OPEN HER ACCT ON FEBRUARY 25TH 
SHE WAS TOLD THAT SHE HAD TO PAY HER MOTHER 'S BILL. CUST=STATES THAT 
THE CO ATTACHED A SECURITY DEPOSIT ON THE ACCT..CUSTOMER FEELS SHE IS 
NOT LIABLE FOR THE 5320.00 SECURITY DEPOSIT SHE WANTS THE. AMOUNT 
REMOVE FROM HER ACCT. CUSTOMER ALSO STATES .THAT THEY WOULD WAIVE 
DEPOSIT IF CUSTOMER IS LOW INCOME AND SHE WOULD HAVE TO. APPLY FOR 
CAP. ALSO CUSTOMER WANTED. NOTED THE DAY AFTER SHE APPLYED-FOR 
SERVICES GN THE 26TH OF FEBRUARY SHE SQpKE WITHA REP THAT WAS VERY 

Page 1 
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:xei 
September 10, 2015 

RUDE SHE WAS TRYING TO EXPLAIN TO THEM SHE HAD A DISABILTY. EMAIL 
ADDRESS MINDYJZIEDCAMPBEU;@ICLO(JD.COM. 

Company Position: 
03/02/2015 PEGO.ENERGY POSFTION IS THAT THEY WERE WITHDRAWING HER 
APPLICATION AND THEY WOULD TRANSFER SERVICES IN HER NAME. 

Page 2 
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RECEIVED 
NOV I'O 2015 

PA PUBLIC UTIUTV COMMISSION 
SECRETARY'S BUREAU * 

EXHIBIT 5 



164 

September 10,2015 

BCS Decision Report 

BCS Case #: 003322542 Open Date: 

Customer Name: MIND Y ZIED 
Service Address: 1948 KENTWOOD STREET 

2015-03-02 

BCS Bill Accounts: 
Violation Type: 
Decision Type: 
Investigator Name: 

PHILADELPHIA, PA 19116 
5397214144 Previous Case fc 
NO Chapter Type: 
W Section / Rule: 
GRANT GESZVAIN 

Decision Issued Date: 
Case Closed Date: 

2015-07-22 
2015-07-21 

Letter Description: 
EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL 1 

Total Balance: S1945.69 
Amount to Restore Service: 50.00 
Date Payment Due: 
Special Budget Payment: 50.00 
Phis Arrears Payment: $0.00 
Current'Monthly .Payment: $0.00 
Payment Terms: 

Balance Date: 2015-03-06 
Amount to Continue Service: , $0.00 
Regular Budget Amount: $320.00 
Final Bill Monthly Payment: $0.00 
End of Month Payment: SO.00 

. PAR Description: 

Resolution Description: 

CASE DISMISSED. CUSTOMER RESIDES AT 1948 KENTWOOD STREET. 
PHILADELPHIA,,PA 19116. ON 2/25/2015 MINDY ZIED CALLED PECO TO REQUEST 
SERVICE IN HER NAME AT 1948 KENTWOOD. SERVICE WAS IN BINNIE ZIED'S 
(MOTHER) NAME. SERVICE IN BINNIE ZIED'S NAME HAD ACCRUED BALANCE OF" 
S1299.69. AFTER A CREDIT CHECK WAS DONE TT WAS DETERMINED THE 
CUSTOMER WAS A CREDIT RISK AND A DEPOSIT IN THE AMOUNT OF S640.00 WAS 
ASSESSED AND IS VALID PER 56.32(2). BALANCE ACCRUED WHILE SERVICE WAS 
IN BINNIE ZIED'S NAME (MOTHER) WAS TRANSFERRED TO MINDY ZIED'S 
ACCOUNT AND IS VALID PER 56.35(A)(B)(1). 

Pase 1 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Exhibit #4 
Zied's Objections &Request for Immediate 

Decision - September 15, 2015 



166 

IN THE COMMONWEALTH OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITIES COMMISSION 

400 NORTH STREET, 
COMMONWEALTH KEYSTONE BUILDING, 2ND FLOOR 

HARRISBURG, PA 17120 

PUC Docket No:F-2015-2500342 

MINDY JAYE ZIED, 
BINNIE A. ZIED, 

Complainants 

v. 
PECO ENERGY/EXELON, 

Respondents 

OBJECTIONS TO PECO'S 9/10/2015 ANSWER 

BASED UPON FRAUD BY PECO. MINDY J . ZIED MOVES 
FOR AN IMMEDIATE JUDGMENT IN HER FAVOR OR 

ALTERNATIVELY REFERRAL TO THE UNITED STATES 
COURT OF APPEALS FOR THE THIRD CIRCUIT 

PECO ACCOUNT NUMBERS: 

from 1968 - Binnie A. Zied - Acct. #53972-00307 
from 2/25/2015- Mindy J. Zied - Acct. #53972-14144 

(both Account Numbers are in dispute) 
(same address) 

Present Address & Address in Question: 
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Mindy Jaye Zied, Binnie A. Zied - customers/complainants 
1948 Kentwood Street 
Philadelphia, PA 19116 
phone: (717)856-9607 
mindviziedcampbell@icloud.com DATE: September 15, 2015 v . 

In Response to PECO's September 9. 2015 Answer w/obiections 

Objection to PECO paragraph #4: 

114. There were no jumpers put onto the meters at 1948 Kentwood Street, Philadelphia, PA 

19116, to keep track of the meter readings, as PECO claims. The tapes of the telephone calls 

which Ms. Zied made to PECO will show that at all times between March 23, 2014 and June 

13, 2014, every PECO Employee spoken to had no knowledge that Ms. Zied's meter's were 

removed from the house. As to 1946 Kentwood Street, resident, Ellen Walsh, she continued 

to telephone PECO to have her meter put back on the wall. They informed her that she did 

not have to pay her bill because there had been no meter to read. Her bill was adjusted for 

the time period between March 23, 2014 and June 13, 2014. The report which was made by 

Ms. Walsh was that the bill "was excessive". Nothing that PECO claims about why the 

meters were removed is known by anyone but PECO. No notice was given to 1946 

Kentwood Street, or the residence in question, 1948 Kentwood Street at anytime prior to the 

removal of the meters to either household. When there was only an ORDER to put Ms. 

Walsh's meter back on the wall at 1946 Kentwood Street on June 13, 2014, Ms. Zied went 

out to ask where her meter was and was informed that he had no ORDER to put any meter 

back on to the residence at 1948 Kentwood Street. He had to make several calls in order to 
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acquire permission to place those meters back onto the wall at 1948 Kentwood Street. Page 

54 of the formal complaint only reflects an actual reading of the time between June 13, 2015 

and June 25, 2015. The other billed amount of 925 was estimated from a meter number of a 

meter which was no longer on the wall. The other amount reflecting a different meter 

number was billed for 649 kw accruing an amount of $237.04. On page 56, PECO double 

* billed for the same period of time (June 13, 2015 - June 25, 2015) for an additional estimated 

616 kw equalling $97.11. 

On page 41 of the formal complaint, (bill date-5/28/2014) PECO billed from 

4/23/2014 to 5/22/2014 an "estimated" amount of 3,524 kw on a meter which was removed 

from the wall on March 23, and billed in the amount of $460.34. 

On page 37 of the PUC formal complaint, (bill date - 4/28/2014) as reflected on that 

bill, the "estimated" not actual reading was billed for $461.77, although there was no meter 

on the wall. 

On page 33 of the Formal Complaint, bill date 3/28/2014, there was only an 

"estimated meter reading as reflected on that bill which required $475.69 due on 4/21/2014. 

The credit and settlement amount by PECO reflected on page 48 of the Formal 

Complaint (bill date 7/30/2014) crediting the residence with $1,514.43 and an additional 

• $639.03, leaving a zero balance due on 8/21/2014 was not followed through by PECO, as 

reflected by page 50 of the formal complaint (bill date 7/31/2014), adding a new and 

unfounded amount of $772.97 back on the bill, leaving a $133.94 balance due on 8/22/2014. 
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An additional bill generated one day later on 8/1/2014 (see page 52 of the formal 

complaint) which adds an additional $237.04 to the bill, due on 8/25/2014, which reflects on 

page 54 that PECO went back to the time period between 5/22/2014 to 6/25/2014 to add 

$237.04 to the zero balance. 

Yet another bill (page 58 of the formal complaint), bill date 8/4/2014 now states the 

prior .bill was $370.98 and charges an amount of $257.19 due on or around the same date as 

all three prior bills which were generated within 5 days due on 8/26/2014. 

Paragraph #4 

PECO states that they assessed a $640.00 security deposit to the new account of 

Mindy J. Zied on February 25, 2015. They point to Exhibit #3. Not only will the tape of the 

2/25/2015 call reveal that Ms. Zied was only required to pay $6.00 for the service to be put 

on, but the amount of money paid that day was the amount due from Binnie Zieds prior bill 

and was the amount told for Binnie Zied to close the account, not for any deposit. 

PECO commits fraud bv fabricating Exhibit #3 

The only amount paid on 2/25/2015 was the amount that Supervisor Natasha or 

Latisha from PECO said was due, $311.91 plus the $6.00 connection charge. PECO has 

fabricated their 2/25/2015 printout. 

For further proof of this, Exhibit #3 shows that the 2/25/2015 was mailed to Mindy J. 

Zied. However, (here at Attachment A) there was a bill date of2/25/20 J 5, (received on 

3/2/2015) due by 3/19/2015, mailed to Binnie Zied, Account #53972-00307 showing that a 
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payment was made of $311.91. 

The bill which was sent to Mindy J. Zied at account #53972-14144 reflects a bill date 

of 3/30/2015 which reflects the first time a deposit is due, (see Attachment #B) and cites an 

amount of $160.00 and an additional amount of $320.00 due on or about 4/21/2015, which 

Ms. Zied disputed with PECO. 

Attachment C are the bills generated by PECO to Mindy J. Zied. Attachment C ( here) 

reflects a bill from 2/25/2015 to 3/28/2015 with no deposit required or billed. Attachment C, 

page 2 shows a bill between 3/28/2015 to 4/23/2015 which reflects an amount of $262.62 

required to be paid with no deposit required. 

Attachment D are the bills pertaining to Binnie Zied. 

The problems arose after an argument between Mindy Zied and Alan Masse took 

place telephonically, which created the letter on page 88 of the formal complaint, dated 

March 5, 2015, which in part he said: 

" I am writing regarding the complaint that was filed with the Pennsylvania Public 
Utility Commission (BCS)#3222542) regarding the deposit which was assessed on 
your account. 

Current charges of $326.00 (deposit installment plus $6.00 standard connection fee) ' 
are due by 3/23/15." 

If PECO employee Alan Masse wrote a letter to Ms. Zied on March 5, 2015 and stated 

that the deposit plus $6.00 was due on March 23, 2015, how could there be a charge of 

$320.00 be made on 2/25/2015? That's fraud. 
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Additionally, let's review some of the emails sent from PECO's Attorney, Shawane 

Lee. (See here at Attachment E) 

(page 13 from PECO Attorney Shawane Lee) 

Email-August 21, 2015: 
"During the informal complaint dispute process, PECO held collection on the $320.00 • 
deposit. The BCS issued a decision on July 22, 2015, dismissing your informal 
complaint. At that time, PECO was no longer required to hold collection on the $320 
deposit or any portion of the account balance...On August 17, 2015 PECO sent you a 
ten-day termination notice. Please Note, if the PUC does not docket and serve the 
formal complaint on PECO prior to the expiration of the ten day period, your service 
will be terminated.".... 

Attachment E , page 23 - PECO Attorney, Shawane Lee to Mindy Zied - September 8, 
2015: 

At my recommendation, PECO is offering the following to resolve your PUC case. 

Your current balance is $2,333.19. PECO will: 

1) Cancel the $640 deposit requirement to your account 

4) If your income permits you to enroll in PECO's Customer Assistance Program, 
(CAP) the payment agreement will be for sixty (60 ) months. 

There is absolutely NOTHING that PECO has done which has presented evidence that 

they have acted in "good faith". 

This is what PECO and CAP state located at: 

http://www.rhls.org/pa-utility-law-project-pa-low-income-utility-assistance-programs/ 
pecos-universal-service-programs/ 

Freezing past debt: 

* l f you were not enrolled in the CAP program in the past, then when you enroll, your 
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past debt will be frozen. This means that as long as you make your CAP payments on 
time and in full, PECO will not make collections on that past due amount and no fees 
will be applied against the debt. 

Forgiving past debt: 

If you pay your CAP bill on time and in full for six consecutive months, your entire 
outstanding debt will be forgiven. 

Well, since each and every bill has been paid by Ms. Zied from the $504 originally, 

and then the budget amount of $340.00 per month since February 25, 2015, if Ms. Zied had 

been enrolled in CAP, then it would appear "all" of the money which PECO claims is owed 

them, but in reality is not, would have been forgiven, not by misleading Ms. Zied by 

attempting for PECO to obtain money which they already forgave in a settlement in a (60)-

month period, (misleading and deceitful at best) 

On September 8, 2015, Mindy Zied responded to PECO's attorney. (See Attachment 

E, page 25). 

PECO's citation of 52 Pa Code §56.35 

(a) A public utility may require as a condition of the fiimishing of residential service 
to an applicant, the payment of any outstanding residential account with the public 
utility which accrued within the past 4 years for which the applicant is legally 
responsible and for which the applicant was billed properly. 

PECO also states: 

"In this case, PECO energy determined that the Complainant has been resided at 1948 
Kentwood Street and benefited from the service, therefore, pursuant to 52 Pa. Code 
56.35, the Complainant is responsible for the bill." 

Also cited in the PUC report was the criteria of a person who lived at an address for 4 
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years. 

PECO's letter by employee, Alan Masse dated March 2, 2015 which stated that Ms. 

Zied had lived at 1948 Kentwood Street from 1984 was never proven, nor was any date 

established except for the February 25, 2015 date, and the affidavit by Binnie Zied (Formal 
Complaint - Attachment B) in the formal complaint clearly states that the statement by Alan 

Masse and that Mindy Zied has lived at 1948 Kentwood Street since 1984 is untrue. 

So, PECO has not met its burden, because they have not proved that Ms. Zied has 

lived at 1948 Kentwood Street from 1984, nor have they provided any "Proof of a different 

time other than when service was placed in her name, that being February 25, 2015. 

Additionally, the key to the statute lies in the phrase: "for which the applicant was 

billed properly". PECO has not met this burden, either. 

PECO's assertion as to properly assessing a S640 deposit on credit risk. 

On 2/25/2015, Mindy Zied was told by PECO employee, Natasha/Latasha 

(supervisor) that the prior credit application she filled out with PECO employee, Ebony 

Townes was pulled, and that it was not needed to put the service in her name, due to the fact 

that her 96 year old mother, Binnie Zied could not communicate over the telephone due to 

her hearing aids. 

There was no deposit required. The only way that PECO can prove that a deposit was 

requested/required is to produce the telephone tape of the 2/25/2015 telephone call which 

they have previously stated that they recorded that day with both Binnie Zied and Mindy 

Zied on that call. PECO has not produced that tape recorded telephone conversation. 



174 

PECO ignores how many "late charges" were accrued between 3/23/2014 and 8/15/2015 

Instead of taking responsibility for their mistakes, failure to even set up an 

appointment at 23rd and Market, which was requested time and time again for Ms. Zied to 

come down to discuss these bills and mistakes with them, they just kept adding late charge 

after late charge, with the last one being $53.00 and change. 

Both Zied's Object to PECO's request that this matter be referred to the PUC's 
mediation unit. 

Email from PECO Attorney, Shawane Lee on 9/8/2015, (Attachment E, page 27): 

"..Once PECO's answer is filed, the Commission will schedule the case for hearing/ 
The Commission will notify you of the hearing date" 

Referral should be to the Third Circuit Court of Appeals 

Both Zied's would prefer you refer the matter to the Third Circuit Court of Appeals, as 

it has to do with discriminatory issues/allegations between the Social Security , 

Administration, and PECO to USCA 3rd Circuit Case # 15-2821 and/or USCA 3rd Circuit 

Case #14-4556. (Zied v. the Commissioner of the Social Security Administration) 

Ms. Zied's Disability precludes anv Mediation processes based upon communication 
issues and stress 

As the decision by the SSA ALJ states in a November 28, 2014 decision: 

"..The undersigned finds that claimant made a reasonable request to have all business 
conducted in writing...The undersigned instructs the field office to conduct all further 
business with the claimant in writing.."... 

CONCLUSION 
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PECO has not conducted themselves in any good faith gestures to trying to fix any of 

the problems that they themselves have created. Month after month, they continued to evade 

investigating the meters which were improperly removed from 1948 Kentwood Street, and 

they never properly investigated each and every telephone call which Ms. Zied made on 
behalf of herself and her elderly mother in attempt after attempt to fix that which PECO 

themselves did. 

Even after their alleged settlement agreement, they went back on that too, when they 

began attaching past bills to a zero balance without reason or explanation, and as PECO 

readily admits, they were put on notice of Ms. Zied's non-physical disability, knowing that 

each step of the way they were adding additional stress in both her life (with the 3 10 day 

shut off notices), and her elderly mother's life. 

There is nothing more to say pertaining to this matter. The proof is contained here and 

in the PUC formal Complaint. The only missing part is a decision in Ms. Zied's favor. 

If PECO had been so right about all that they said, then why didn't they produce the 

2/25/2015 "tapes" which were recorded that day? 

Fraud can never be rewarded, because if it is, then more fraud with others will repeat 

itself. Ms. Zied provided proof that the money that PECO claims in their Exhibit #3 of an • 

alleged $320 deposit is nothing more than a lie. The March 2, 2015 letter shows this, the 

billing to Ms. Zied's account shows this, and the emails from PECO's attorney shows this. 

A decision has to be made, the evidence against PECO is overwhelming. Ms. Zied 

should not have to suffer through any more mistakes, errors, deceitfulness than what has 
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already taken place. Unlike PECO, Ms. Zied has met her burden in proving her side of the 

story, PECO has not. 

A decision (immediately) should be rendered in Ms. Zied's favor, or additionally have 

the discrimination part of this case referred to the United States court of Appeals for the 

Third Circuit, 601 Market Street, 21st Floor, Philadelphia, PA. 

Respectfully Submitted, 

Mindy J. Zied, on behalf of herself and her account, 
and on behalf of Binnie A. Zied and her account. 

Date: September 15, 2015 

Attachments: 

Attachment A 

Attachment B 

Attachment C 

Attachment D 

Attachment E 

- Binnie A. Zied - bill date 2/25/2015- Acct. #53972-00307 

- Mindy J. Zied - bill date 3/30/2015 - Acct. #53972-14144 

-Mindy J. Zied's bills 

- Binnie A. Zied's bills 

- Email between Mindy J. Zied and PECO attorney 
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BEFORE THE 
PENNSYLVANIA UTILITY COMMISSION 

MINDY JAYE ZIED, 
BINNIE A. ZIED, 

Complainants 

v. 

PECO ENERGY COMPANY/EXELON, 
Respondents 

Docket No. F-2015-2500342 

CERTIFICATE OF SERVICE 

I , Mindy Jaye Zied hereby certify that I have this day served a copy of Complainants, 

Objections to PECO's September 10, 2015 "Answer" and Request for an Immediate 

Decision or referral to the Third Circuit Court of Appeals, upon all interested parties by 

mailing USPS first class postage pre-paid mail today to: 

Shawane L. Lee 
PECO Legal Department 
Counsel for PECO Energy Company 
2301 Market Street, S23-1 
P. O. Box 8699 
Philadelphia, PA 19101-8699 
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Mindy Jaye Zied 
1948 Kentwood Street 
Philadelphia, PA 19116 
(717)856-9607 
mindyjziedcampbell(g>.icloLid.coiTi Date: September 15, 2015 

RECEIVED 
NOV 1 0 Z015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Attachment A -
Binnie A. Zied - bill date 2/25/2015-

Acct. #53972-00307 



^power/oata 
^Equjpinent? 

Name: BINNIE A ZIED 
Account Numbar: 53972-00307 
PhoneNumber: 215-934-7909 
Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

TO 

General Information 
Next scheduled meter reading: March 27,2015 
PECO, 2301 Martet Street Philadelphia, PA 19103-1380. If you have 
any questions or concerns, please call 1-8G0-48+400G before Ihe due date. 
Si tens alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de 
la fecha de \enclmlento. 

CuBtomer Self Service • Manage Your Account 24/7 
- fflww-paco.comMbill - Qo paperless: receive and pay your Ml 
• YWW.peco.com/aervtcft - Start, stop and transfer your service 
- wmRftM.wmfSmaniteM - Saw energy and money 
- Pay by phone with cradlt/debtt card at 1-677-432-9304 ($2.35 fee) 

Message Center 
From PECO: 
New charges contain estimated total stats taxes of S2.23, Sndudlng $1.90 for 
State Gross Receipts Tax. 

Your electric price to compare Is S0.0907 per kWfi. This may chance in 
March, June. Segtember and December. Fa more Information ana supplier 
offers visit wvw, PAPavsr Switch .com end wtvw.oca.state.ps.us. 

* • * Final Bin • * * 

Late payment charges win continue untH bill is paid. ' 

BudgetBilling Deferred Balance 
Last Month's Deferred Balance 
•Total Current Charges 
- Current Budget Billins Amount Due 

$4712a 

CO 
o 

This Month's Deferrsd'Balance $0.00 
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Attachment R 
Mindy J. Zied - bill date 3/30/2015 

Acct. #53972-14144 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



r • 

Name; MINDY J ZiED 
Account Number: 53972-14144 
Phone Number: 215-934-7909 
Service Address; 

•l\&-934-7909 - r;;./-^ ^ v C • ^ 
1948 KENTWOOD ST, P H l U D E l i ^ i ^ 

Bll[lng Summary 
Bill Date ~ — 
Connection charge - standard 
Deposit ' 
Deposit 
Transfer service 
total Other Charges 

Current Period Charges ' ' :' v * 
Electric 

Total New Charges " ; > "'ys?^-^ 
Totaf Amount Due on 04/21/2015>? 

- - - - - - ^ J L . ' . * - ^ - r . . -

- 1 - ^ 

03/30/2015 
S6.00 

; v. . $160,00 
: ; ' i P ^ ^ j . •• -^V. . ;U;=. S320,00 
- v V ^ T ^ ^ . O . . :>--r V : -• ^$1;299.69 

i - ^ - ^ w ^ v ^ . $499.60 

Genera) Infomiatlon 
Nad scheduled meter reading; April 27/ 2015 -
PECO.2301 MartffiStreet.PhlladelpNa,PA 191£»-1380 •Ifwxifuw' -
^ e s t o i s or concerns, ptease cffll i - M M M i f c o i ^ f t S j d f t . 

Customer Self Service - Manage Your Account 24/7 
- Wrff.PBW.ftgm/gtlfff - Go papertess: receive end pav mur m 
• VWW.PWg.Cffm/BftTY ITfl - Start, stop and transfer your sevice 
- n w , P M M m m ? m m • S*£*n*gy and m S 
- Pay by phone with credit/debit card at 1 •977-432^384 (32,35 fee) 

Message Center y^.- j ' 
From PECO: •::>"; ^'.r^-' 

teSSRSSSSgftS?{M s t e » ^ ^ ^•H. ' IncWing S2S.48-

36 (ri 
lauppiier 

'(Si.-

CD 
ro 
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Attachment C 
Mindy J. Zied's bills 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 





Name: MINDY J ZIED 
Account Number 53972-14144 

Peflo 

I Meter Information 

R t s d 
Dot* Humbtr 

L o d 
Typo 

RkWr lU i t f l f i g , 
P r t v lou i Praia n l 

" MuMpfer 
X Uiaga 

wn _.1J4T55T7B Gansrsl san^ce To l i iWh- 25529 Adu&l j 27527 Actual I M S 1 1993 

Total kWh Used 

Electric Residential Heating Service - Current Period Detail Service 03/28/2015 ftKQ4/23/201S.-26 days 
Cusiomar charge 
Generation Changes 
Transmission Charges 
Distribution Chargea 
Slate Tax Adjustment 

1,998 
1,998 

S0.07770^ 
0.00890 
0.O4140-

$7.12 
155.24 
17,78 
82.72 
-0.24 

Total Current'Charges 

13-Month Usage (Total kWh) 

$262.62 

Your Usage Profile 
4200 

3500 

2800 

2100 

1400 

700 

a 

Puffcxf U t i g t U n s * Dtyt 
Avg tWily 

CunwtlUontt i 7e.i SB M 
t i n Moftt" 3.SB1 31 i 7 
Gi l l YMf Q 0 5 0 0 

A M J J A S O N D J F M A 

14 Mofllhs 6 3 ed 15 

Avoli 'Whptrl.lonih. 2.024 
Towl Annual kWh Usigf 5,*!8 

OO 



Name: . MINDY J ZIED 
Account Number: 53972-14144 

Budget Billing Deferred Balance 
Las) Month's Deferred Balance 
+TotaJ Current Charges 
- Currant Budget Blfflna Amount Due 
This Month's Deferred Balance 

S-25a.22 
$204.97 
3340.0) 

S-393.25 

Mater tnfor matfon 
R*ad 
Data 

- ttetar 
Numbar 

I M S 
Typa 

Roidlng 
Typa 

Mi iar RclQ'Tig 
Pravtoua Proaant DHartnoa . 

MuUplar 
X 

03^3 124?$5?78 TolkWti 28718 AchaJ [ 3KIS5 Actual 1369 1 i 1389 

1,3S9 

Electric Residential Heating Service - Current Period Detail 
Customer etiarge 
Generation Charges 
Transmission Charges 
Distribution Charges 
State Tax Adjustment ' 

Total Current Charges 

13-Month Usage (Totd kWh) 

Service Q5/22/2Q15 tc(b8/23/2(Mj^ 32 days 

• X S0.07700 
1.369 KWh 
1,369 kWh 

0.00500 
0.06270 

Your Usage Profile 
4200 

3600 

2BQ0 

2100 

140C 

TOO 

0 11 

Avg Dally fcg Oafly 
Parted UaiS* Utaga •aya Tamp 

Currant Month 42.T 32 74 
I t a i Metfh 1.189 X 
L M Vear 0 OH 0 - 0 

J J 

14 

3 0 N O J F M A M J 

tutorials asfaj 15 

A ^ kWh par Month 2.101 
ToMI Anmal MVd UaagB 0,40? 

$7.12 
105.41 

6.65 
85.64 
-0.25 

$204.97 
CO 
Oi 



Pago 1' 

Name: MINDY J ZIED -i 
Account Number: S3972-14144 
PhoneNumber: 215-934-7909 

Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary Bill Date 
Thank you for your payment of $340.00 
Budget bill charges from previous bill 
Deposit 
Deposit 
Charges from previous bill 
Transfer service 
Late payment charge 
Total Other Charges 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

05/22/2015 

$340.00 y 
5160.00 

S159.16 

$159.16 

5160.00 
S499.60 
$780.09 iS* 
$36.66 

$1,976.35 

$340.00 

co 

Total Amount Due on 06/16/2015 

General Information 

$2,316.35 

Next scheduled meter reading: June 25,2015 
PECO, 2301 Market Street, PhUadeipMa PA 19103-13B0.. If you have 
any questions or concerns, please call 1-8OO-4S4-4OO0 before the due date. 
Si dene alguna pregunta, favor de llamar al numero 1-800-484-4QQO antes de 
la fecha da vendmiento. 

Customer Self Service - Manage Your Account 24/7 
- www.pftc0.9pm/eblll - Go paperless: receive and pay your bill 
. www.trttco.gom/Mrvlce - Stan, stop and transfer your service 
• vmw,RgCg.Cgro/Snniltttwa - Saw energy and mff ey 
- Pay by phone with credlt/debll card at 1-877-432-9384 (52.35 fee) 

Message Center 
From PECO: ^ 
New charges con&n estimated total state taxes of S l l .08, including S9.39 for 
State Gross Receipts Tax. 

Your electric price to compsre ts $0.0866 per kWh. This may change In 
March, Juna, September and December. For more Information and supplier 
offers ̂ sit www.PAPcMrerSwltch.ccm and wvw.oca.stBte.pB.us, 

Your Total Account Balance of $2,058.13 Includes your Total Amount Due 
and all other Airangement/Agreement balances that are on this account 



Pego 1 

Name: MINDY J ZIED • ? 
Account Number: 53972-14144 
Phone Number: 215-934-7909 

Service Address; 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary Bill Date 
Thank you for your payment of 5340.00 
Budget bill charges from previous bill 
Budget bill charges from previous bill 
Deposit 
Deposit 
Charges from previous bill 
Transfer service 
Late payment charge 
Total Other Charges 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

06/23/2015 

$340:00 
$340:00 
$160.00 
3160.00 
$499.60 
$440.09 . 
$36.66 \ / - \ 

$1,976.35 

$204.97 

$204.97 
$340,00 

Total Amount Due on 07/15/2015 

General Information 

$2,316.35 

Next scheduled meter reading: July 27, 2015 
PECO.2301 Market Street. PMadefph'a, PA 19103-13BO. If you have 
any questions or concerns, pleese call 1-8EKM94-4000 before tha due data. 
SI tiene alguna pregunta, favor da Bemsr al numero 1-8G0-494-4OBO antes de 
la fecha de vendmiento. 

Customer Self Service- Manage Vour Account 2*7 ' 
• www.Dflco.com/flblll - Go paperless: receive and pay your Mil 
- www.iiflca.com/wrvlce - Start, stop and transfer your servtee 
• www.peco.com/3wartldBa3 - Save energy and mcnav 
- Pay by phone with crediVdebit card at 1 •877-432-9304 (52.35 Jee) 

Message Center 
From PECO; •)-
New charaes contain estimated total state taxes of S 14.24. IncJudJiw 512.09 
ft* State Gross Receipts Tax. 

Your electric price to compare Is 50.0320 per kWh. This may change In 
March, June, Septamber and December.. For more informstlon and suppiier 
offers visit www.PAPcwefSwitch.oom end www.oca.6tate.paus. 

Your Totaf Account Balance of 51,923.10 Includes your Tota! Amount Due 
aid all Oher Arrangement/Agreement balances thai are on this account. 

CO 
03 



Name: MINDY^ZfED 
Account Number: 53972-14144 ,.x 
PhoneNumber: 215^934^7909 ; . . v-:.,^-
Service Address:, -1945 KENTWOOD ST, PHlLApELRHiA', 

Billing Summary , -.-[-.':"<'':).*<"'•''--• 
BIIJ D a t e • , -' 
f harik~y6u'f6r your payment pf $340.00 
Budget bill charges from previous Bill " 
.Budget bill charges from previous bill 
Budget bill;charges from previous bill 
Deposit 
Deposit > 
Charges from.previous bill 
Transfer service, 
Latt? paym ent'charge 
Total Other. Charges 

Current Period Charges 
Electric 
Budget billing amount 

Total New Charges 

$236.32 

$236.32 

07/23/2015 

S340.00 
S340.00 
$340.00 . 
$160:00 
$160.00 
$499.60 
$100.09^ 
$36.66 

$1,976.35 

$340.00 

Total Amount Due on 08/14/2015 

General Information 

$2,316.35 

Next scheduled meter reading: August 26, 201S 
PECO, 2301 Market Street. PhSaddphia, PA 19103-1380. If vou have 
any questions or concerns, please c^l 1-80Q-494-4000 before the due date. 
Si tiene alguna pregunta. favor de llamar al numero 1*800-494^000 antes de 
fa fecha de vencurcento. 

Customer Self Service • Manage Your Account 24/7 
- www.oaco.com/eblll - Go paperless: receive and pay your 
- yv^.oac^.9om/Mrvlco - Stan, stop and transfer ygur service 
• ifWW.paco.com/Smamdeas - Save ensruv and mam 
• Pay by phone witn crediUdeWt card at 1 -877-432-9384 ($2.35 fee) 

Message Center 
From PECO: 
New chargea contain estimated total state taxes of $1642, Including 513.34 
for State Gross Receipts Tax. 

Your electric price to compare is S0.0820 per kWh. This may change in 
March, June, September and December. For mere fiiformatran ana supplier 
offers visit v,w#.PAPo«efSwitch.coni and www.oca.state.paAJ3. 

Your Total Account Balance of S1.819.42 includes your Total Amount Due 
and aU other Arrangement/Agreement balances that are on this account 

<i-<-*ttini«»<1 rty navt n a / v l 

CO 
CO 



CD 
O 
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'Name: MINDY J ZIED 
Account Number: 53972-14144 

. % f̂ hone Number: 215-934-7909 
S-. ̂ Service Address: 1948 KENTWOOD ST. PHILADELPHIA 

.-; Billing Summary 

.<Bill Date 
7 ";n'r'T?>ank you for your payment of $340.00 

^.Budget bill charges from previous bill 
_'-' f Budget bill charges from previous bill 
<x~,-''Budget bjll charges from previous bill 

-^Sudge^bill! charges from previous bill 

08/21/2015 

$340.00 
$340.00 
$340.00 
$340.00 , 
$160.00 ^ > 
$160.00 ^ 
$259.69 
$531 
,993.19 

J.69 / 
JlSoA/-

I'iyiCarrent Period Charges 

Electric 
I'-'Uf f. j-Budget billing amount 

SAto^rNew Charges 

MvTbtal Amount Due on 09/14/2015 

, ' ^Senera I Inforrnation 

$240.38, 

$240.38 
$340.00 

$2,333.19 

• f ' i y-ii&t scheduled meter reading: September 24.2015 
^ViPECO.2301 MartctflStreet,PWIaddphla.PA 19103-1380. ttyouhaiffl 
. ̂  . any questions or concerns, please call 1 -800-494-4000 before the due date. 
V. - ,Si Uenoatguna pregunta, law de Uan^ al miniero 1400-494-4000 antes de 
''•'i,Vb!echadevencliriento. V ^ 

Message Center. 

, -^'v Custonutr Sett Servico - Manage Your Account 24/7 
' -'www.WtCQ.CQmtebll1 - Go paperless na^ikt anri pay your hDI 

*, - www.PCCO.cooifcwrvlcn - Stan, slop anri trarikf/r ynur scnanc 
PiMMj^OTl/SmartMeas-S^fTii^j^aif^ 

From PECO: 
Now charaes contain ostimaed told state taxes of $16.70, inchidlng S14.16 
for Stats Gross Recapls Tax. 

Your electric pike to compae is $0.0820 par kWh. This may change in 
March, June. September and Decenber, For more informattor and supplier 
offers *ilt vw«wPAPa»«rStaiitch.com and www.ocastato.pa.us. _ 
Your Total Account Balance of $1,736.64 includes your Total Amount Due 
and aP ctfter AtrangemenUAgfeement bafancos that am on this accounl 

4 

••D 

•When poy înperssp.plen^hrtriaihpentiraba. (continued on noxt page) 

Shopping Information Box 
When shopping for a competitive dectric/natural gas suppUer;please provide the following: Account number S3972-I414d 
Electric Rntc: Eiodnc Rcf.klortel Healing Service Gas Rate: 
It you are purchasing the energy you use from a competitive supplier, it b Important to understand the terms of your contract and exptmtwn date. 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S BUREAU 

Attachment D 
Binnie A. Zied's bills 



Namefiv,;-' ' BINNtEAZIED . 
Accountj^umber: 63972-00307 

-budget BHIirtg Deferred Balance 
vi'Last Month's Deferred Balance 

;%*•-'"-.iV+TotaTCurrent Charges 
^'^•yp.'CuiTent BUdget BEHng Amount Out 

. .This Month's iDeferrecJ Balance 

5-1,969.85 
$455.42 

H.514.43 
$0.00 

"Reitf ,v 
•. i jHitmtgr *-

** ^Reading.-:''" i'-MfftorRBailing'-,. T / f * " ^ . - ^ . J ' 
, .;PlBvtoUS'r I'rrrtefit' • -_. -' DIWonnrL':- .-' "Uao^ "- ' I ; 

; 'fan* ^ 117,I300S1 r ''CnWBlBerrtqo^ ^ y _ J ,'-( 

Electric Residential Heating 3^ v '"^^'^^'^^iceipitiW^o'l^'fe" 02/24/2014'-:3WaygJ 
i Customer charge 
Generation Charges 
TransnisstonCharges 
Dlstrttxitlon Charges 
State Tax Adjustment i 

f---r3^r*kWh 
'3,258 kWlv 
3,258 'kWh 

X S0.08970 
0.COB00 

•0.04000 

. S7.09 
292.24; 
'26:00: 
130.32 
• -0J29 

Total Current Charges . 

. " 13-Month Usage (Total kWh) 

$455.42 

Your Usage Profile 

4200 
3600 FcrtM Usagt Cays 

Aug Da(y | 
r«nio 1 

Currwit Month a.2ss 103.0 at - 30 | 
USUon^ : - 113 2 2& 31 
I r tYtar - - 3.2&S 112.3 at 35 ] 

CO 
CO 



=mefgency:ancl'Rcp^ir5;41f80DrB41^14l'jThissis!the,numberYto
!ca I'tOireport a 

Name: - BINNIE A ZfED .7. 
Account Number: 53972-00307 
PHone Number 215-934-7909 
Savlce Address;- 1948 KENTWOOD ST. PHILADEUPHIA 

Billing Summary 

Bill Date 07/23/2014 
Tfiank vou for your payment of $600.00 
Budget bill charges from previous bit! - S116.40 
Budget bill charges fromprovlous bill $360.00 
Late payment charge $5.35 
Totaf Other Charges $481.75 

Current Period Charges 
Electric $241.56 
Budget billing amount $399.00 

Total New Charges $241.56 
Total Amount Due on 08/14/2014 

General Information Message Center 

$880.75 

Next schaduled meter reading: August 20,2014 
P£CO,Z3C1 MaffcetSt.'PhffadalphJs, PA 19103-1350. I! you have any 
questions or concerns, please call 1.800-4W-4000 before the due date. 
Si tfens alguna pragunta, favor de llamar al numero 1-800-494-4000 antes de 
fa fecha de vencimiento. 

Customer Self Service • Manage Your Account 24/7 
.www.Deco.conVebiH - Go paperless: receive and pay your Mil 
- Y^yf.p^<;o.comfBervlc& • Start, stop and transfer your service 
- www.oeco.com/SmartldeaB - Save energy and money 
- Pay by phone with credifdebtt card at 1-877-432-9384 (52.35 fee) 

New charges contain estimated total state taxes of S17.46, Including $14.25' 
for State Gross Receipts Tax. 

Your elactrlc price to compsre is 80.0658 per W h . This may change In 
March, June, September and December. For more information and supplier 
offers visit www.PAPowerSwitcn.com and vmw.oca.state.pa.us. 

Your Total Account Balance of $1,228.16 Includes your Total Amount Due 
and ell other Arrangement/Agreement balances that are on this account!, 

Budget Billing Deferred Balance 
last Month's Deferred Balance 
+Total Current Charges 
• Current Budget Billing Amount Pus 

5504.85 
$241.56 
$399.00 

This Month's Deterred Balance $347.41 

(continued on next page) 

CO 



Meter Information 

Raad 
Data 

- — i - . . — . 

Mater 
Numbar 

Load Raeding 
.Typa 

Utter Raiding. 
Pravbus • Pruant DfTtrenea 

MuUpOar 
X Uaas* 

07/23 124755776 Genera I Setvfca TotWWl 616 Eaarata J 2221 Actual 1835 1 1605 

Total kWhtfeed 1.605 

Electric Residential Heating Service - Current Period Detail 

Customer charge 

Ganeration Charges 

Transmission Charges 

Distributicn Charges 

State Tax Adjustment 

Service 06/25/2014 tt(07l2Z/20U - 28 days 

1,605 JtWh 

1,605 

1,605 

KWh 

kWh 

0.00720 
0.06040 

Total Current Charges 

13-Mdntti Usage (Total kWh) 

3>S0 

3000 

2550 

1E0O 

7S0 
0 

J A S O N D J f M A M J J 

13 MonUts Sttad 14 

Your Usage Profile 

bug Daily Avg Daily 
Pirioa Uwg* Uaaga Dan Temp 

Currant Month i.eos 5 M Zfl " TB 
Lisi MoWi 816 1S.1 34 72 
L»tt Y»af 2.166 61.8 3S SO 

A-B **Vft (rarMsnlft { 2.St3 
Tofal Annual Wf l i U M « « . 

11.56 

9694 

. -052 

9241.86 

CO 

i *. 
r.-
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Pago 

Name: - BINNIE A ZIED 
Account Number: 53972-00307 
PhoneNumber: 215-934-7909 
Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary 

Bill Date 11/19/2014 
Thank you for your payment of $300.00 y- At 
Budget bill charges from previous bill < ^ J /- $194.23' 
Budget bill charges from previous bill S3oo:6o 
Budget bill charges from previous bill / / S300.00 
Late payment charge $20:37 
Total Other Charges $814.60 

Current Period Charges 
Electric. $288.65 " 
Budget billing amount 3300.00 

Total New Charges $286.68 
Total Amount Due on 12/11/2014 $1,114.60 

Genera! Information Message Center 
Next achaduied meter reading: December 26,2014 
PECO, 230t Market St, Philadelphia, PA 19103-1380, if you have any 
questions or concerns, please call 1-800-484-4000 before the due date. 
SI ttena alguna pregunta, favor de Samar al numero 1-800 494-4000 antes de 
la fecha de vencimiento. 

Cuslomer Self Service - Manage Your Account 24/7 
- vfww.pecpffiqfh/ehlll - Go oaperiess: receive and pay your bill 
- www.pcco.eom/s6rvice - Start, stop and transfer your service 
• VAvw.peco.coTn/Smartldeas - Save energy and money 
. Pay by phone with credit/debit card at 1477432-9384 {S2.3a fee) 

New charaes contain estimated total state taxes of $20.75, Intruding $16.91 
for State Gross Receipts Tax. 

Your electric price to compare is $0.0825 per kWh. This may change in 
March. June, September and December. For more information and supplier 
offers visit www.PAPowerSwftch.com and www.oea.8tate.pa.ijs. 

Your Total Account Balance of S816.73 includes your Total Amount Due 
and all other Arrangement/Agreement balances that are on this account. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
•Total Current Charges 
• Current Budget BHIing Amount Due 

S-284.52 
$286.65 
$300.00 

this Month's Deferred Balance 5-297.87-

CO 
OJ 



BINNIE-A;ZIEp^'^'. Name: 

Account Number 53972-06307/*'^, 

Budget Billing Deferred Balance i : .7 v 

Page 2 

Last Month's Deferred Btfahce' " . - ' T ' S ' ; l ' . • *' •* 
+Totai Curreit Charges • ~ r - V.".* •. *-
- Current Budget BfiBhg Amount Due •-: -* T .. M" -̂ .•'V. -
This Month's Defarred Bala 

ountDueir T ' l /<^ y'-'-'̂ --,, -• S30a0di ;.-^''w^C:A,-- • 

Mater-Information 
v'V.HWtr^ ; 
, h'timtmr . r S - jS^.Typ*"-*"'i ' " 1 ' . NPr^ l ^ " - i i> - . - " . ^Pr»«nt " . ->^ lO i f fornuM' 1 ' * « ' • Utaga 

: Qsnatoi SeniM-yr t ' • •^-s i . . . i T o J h W t i ^ s V j " ^ ! * ' ^ 6930Actua l . (S- "^ IJMBAOual ; i '• r -3S20. 

' :E'lectVlp Res.ld|htiopHBat^ ' ' - Sewic'e'11/19/2014 to:12/22/2014 - 33 days 
Customer.charge ' " , " . .-'C'T**V - - r — . 

- r j . ^ 7, . - ^ v . i . . v-iv J r j : ^ ^ '--J 5 ' ' - ' / I / ' ' " ?^3,820'. k W h . X O.tMlOO-" 1d8A2 
-"'r " - I ' - " • ' -0.33 

Distribution Charges 
State Tan Adjustment. 

Total Current Charges 

la-Motim usage (Total kWh) 

$483.56 

.Your^Usago Profile 

Patiod Uaaga 
Avg Dally 

U w g * . D i j n 
Avg Daly 

T H U S 

.CurraM Manth J ,«0 I M . * 1 ) «1 
7B.1 29 S1 

3.7iS 97.7 SS SO 
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Name: BINNIE A ZIED 
Account Number: 53972-00307 
PhoneNumber: 215.934-7909 

Service Address: 1948 KENTWOOD ST, PHILADELPHIA 

Billing Summary Bill Date 12^22/2014 
Thank you for your payment of $300.00 
Budget bill charges from previous bill $204.91 
Budget bill charges from previous bill $300.00 
Budget bill charges from previous bill $300.00 
Late payment charge Si 7.29 
Total Other Charges $822.20 

Current Period Charges 
Electric $483.56 
Budget billing amount $300.00 

Total New Chargea $483.56 
Total Amount Due on 01/13/2015 $1,122.20 

General Information 
Next scheduled meter reading: January 28,2015 
PECO, 2301 Market Street, PHladelphla, PA 18103-1380. II you have 
any quesliohs or concerns, please call before tha due date. 
SI tiene alguna pregunta, favor de llamar al numero 1 -800-494-4000 antes de 
la fecha de vendmiento. 

Customer Self Service - Manage Your Account 24/7 
- vtfww.peco.com/eblll • Go paperless: receive and pay your bEI 
. www.Deeo.qorpfeqrvlce * Start, stop and transfer your service 
• Yffw.Deco.com/Smartldea8 - Save energy and money 
- Pay by phone with credit/debit card at 1-877-432-9384 ($2.35 fee) 

Message Center 
From PECO: 
New charges contain estimated total state taxes of 535.00, including $28.53 
for State Gross Receipts Tax. 

Your electric price to compare Is S0.0307 per kWn. This may change in "-
March. June, September and December. For more informabon and supplier 
offe/5 visit wwvPAPowerSwttch.ccm end wv.tv.oca.state.pa.us. 

Your Total Account Balance of $1,007.89 Includes your Total Amount Due 
and all cither Arrangement/Agreement balances that are on this account. 

Your budget billing amount was reviewed this month. Based on our review 
pur budget billing amount will not change. Thank you: 

CO 
OO 



Name: BINNIE A ZIED 
Account Number: 53972-06307 
Phone Number: 215-934-7909 
Service Address 

Billing Summary 
Bill Date 
Thank 
Budget 
Budget 
Budget'. 
La te . . . . „ „ , 
total Other Charges 

1946 KENTWOOD ST^PHlLADECfVilAf-

Budget billing amount 
Total New Charges 

--$604.75 

$604:75 

* 01/26/2015 

•• $204:91. 
$300:00 
$300.00 
$27.65 
5832.56 

$300.00. 

-MS-
Total Amount Due on 02/17/2015 

General Information ^ 
Next scheduled meter reading: Fobruary 26,2015 
PECO 2301 Market Street, Phiiadeiphla, PA 19103-1380. If you have 
any questions or concerns, please call 1 -800-494-4000 before the due date. 
SI tiene elguna pregunta, favtx de llamar al numero 1-800-494-4000 antes de 
la fecha de vendmiento. 

Customer Self Service - Manage Your Account 24/7 
- fflY^pnco.comtebin - Go paperless: receive and pay your bill 
. vflffly.ooco.com/aorYlco - Start, stop and transfer your service 
. www.Deco.Rtim/Smartldaas - Save energy and money 
. ^ b y ^ e v A t n ^ i M e W t cad at 1-877-432-9384 ($2.35 fee) 

Budget Billing Deferred Balance -

$1,132.56 

MessageiCenter^V-,' 
F r o m ^ P E C O ^ ^ ' ^ l x r ^ • 
N e ^ h a m W c ^ d n MtlmateS total state taxes of S42,03, Including S35.68 
for Stale Gross Receipts Tax; - • -

Your eiectric price to compare is SO.0907. per kWh. This may change In -j 
March, June, September and December. For more information and supplier. 
offers visit www.PAPoiverSwitch.com and ww.v.oca.statapa.us. 

YourTo'tal Accoiiht Balance of $1,323.00 Includes your Total Amount Due 
and all other ArTanflemflnt/Agreement befsnces that are on this account. 

Last Month's Deferred Balance 
••Total Current Charges 
- Current Budget SEIInq Amount Due 
Thla Month's Deferred Balance 

S-114.31 
$604.75 
£300.00 
5190.44 

«* : 

CO 
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Mater Information 

RMd Mttar Lotd Matir Rudlng ttullpSer 
Date Nuinbar Type Pmvteuf PrMant OWaranc* X 

02ft4. 124755776 Qenersi S*rv1c» Tct W h 17074Actual j ' ' 2U3SA«uri 4362 1 4362 

Total KWh'Used 4,362 

Electric Residential Heating Service - Current Period Detail Service 01/26/2015 t<f 02/24/2015>29 days 
Customer charge r"— ."T" .57.13 
Generation Charges l 4,362 kWh rX 50,08180 3 358.81 
Transmission Charges -—5^62 kWh X . 0.00890 38.82 
Distribution Charges . V ^ - -. - ..4,362 kWh . X 0.0*140 180.59 
State Tax Adlustment -0.51 

Total Current Charges 

13-Month Usage (Total kWh) Your Usage Profile 

atoo 
42SG 

3400 

2550 

1700 

ESO 

0 JjJUU 

Psriod una* Dtyi T«ntp 

Currtm Usntti 4.3U ' i!a4 » !T 
4 928 35 3S 

last Yasf 3 258 .105.0 31 30 

F M A 

14 

M J J A S O N D J F 

A^B kWh per Wonai 2.352 
.Total ATMAI k Wn Ui i f * 2S.227 

$582.84 ro o o 
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Name: BINNIE A ZIED 
Account Number: 53972^00367^ -•%•• 
Phone Number: 215-934-7909.' r ^ 
Service Address: l94S KENTWObb:ST, PHILADELPHIA 

Billing ~ ' 

$194.23 
'„ $300.00 
: ,$300.00 

...-•K'Sfî 'r 
::$806;'14 

'Current Period Charges' 
Electric 
Budget billing amount 

Total Now Charges 
Total Amount Due o 

General Information 

$582.S4 

$582.84 
$300.00 

Nert scheduled meter reading: March 27,2015 
PECO. 2301 Market Street. PhHaddphla, PA 19103-1330. if you have 
any questions or concerns, pfeasa call 1-*00-49+400J> before ihe due data 
Si tlene aJguna pregunta, favor de llama-1& "numero 1-800-494-4000 antes de 
la fecha de vencimiento. 

Customer Self Sen/Ice - Manage Your Account 24/7 
- wyvw.racp.com/cblH - Go paperless: receive and pay your bill 
- vftyw.pegp.yom/aerY|fffl - Start, stop and transfer your service 
- www.i»co.contfSmamdea8 • Save energy and money 
- Pay by phone with credit/debit card at 1 -877 -432-9384 (S2.35 fee) 

Message Center 
From PECO: 
New charoes contain estimated tctai state taxes of $40.50, including $34.39 
for Kate Gross Receipts Tax. 

Your eiectric price to compare Is $0.0907 per kWh. This may change in 
March, Juna, September and December. For more information and supplier 
offers visit www.PAPowerSiMtch.com and www.oca.6tate.pa.us. 

Your Total Account Balance of $1,579.42 includes your Total Amount Due 
and all other ArrengemefitfAgreement balances that are on this accounl. 

*f"-.r"' -: * 

ro 
o 

Budget Biiiing Deferred Balance 
Last Month's Deferred Balance 
+Tota! Current Charges 
• Cunent Siriflst BflSnq Amount Due 

5190.44 
5562.84 
5300,00 

TMs Month's Deferred Balance 5473.28 
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Name: BINNIE A ZJED 
Account Number: 53972-00307 
Phone Number: 215-934-7909 
Service Address: 1948;k£NTWOOD ST, PHILADELRHfA 

Billing Summary 

Bill Data 
(̂ TEiink you for your payment ot $31.1791 

Bu^arBiH charges trom previous bilj 
Budget bill charges from previous bill 
Budget bill charges from previous bilf^ 
Late payment charge . - 4 i i f i v 
Total Other Charges" ^ ^ ^ O W r 

Current Period Charges ' U T ^ V c ^ K 
Electric 0

A \ * ^ 
Budget billing amount 

Total New Chargea 
Total Amount Due o 

General Information 

S32.18 

$32.18 

Page 1 

j $182.32 
$300.00 
$300.00 
$11.91 

$794.23 

$505.46 

<^$1,299.69:J 

Naxt schatfulod mater reading: March 27,2015 
PECO, 2301 Market Street, Philadelphia, PA 19103-1380. If you have 
any queslions or concerns, ptease call 1 -600-494-4000 before the dug date. 
SI tiene dguna pregunta, favor de llamar at numero 1 -800-494-4000 antes de -
le fecha de vencimiento. 

Customer Self Service - Manage Your Account 24/7 
- WHw1pep6.cppT/flb,U| • Go paperless: receive and pay your bill 
- vWfW1pflE0.6qnyqffy,lce • Start stop and transfer your ser^ce 
- www.Mco.com/Smartldeas • Sava energy and money 
- Pay by phone with credrt/dabit card at 1 -877-432-9384 ($2,35 fee) 

Message Center 
From PECO: 
New charges contain estimated total state taxes of $2.23, including $190 for 
State Gross Receipts Tax. 

Your eiectric price to compare is S0.0907 per KWh. This may change In 
March, June, September and December. For more Information and supplier 
offers visit wAw.PAPowerSwiteh.com and www.oca.6tate.pa,us. 

* * * Final 310 * • * 

Late payment charges will continue until bill Is paid. 

Budget Billing Deferred Balance 
Last Month's Deferred Balance 
+Total Current Charges 
- Current Budget BKInfl Amount Due 

$47i2a 
53Z16_ 
3536 

This Month's Deferred Balance $0.00 

1-?.*.,* - J *^ i - - i h - .n^ i .S . I ^ T ^ ' " * * * * * • (continued onnext page),. 
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Name; BINNIE A ZiED 
Account Number 53972-00307 

Page 

Meter Information 

Raad 1 OiMr ' U a d Raadlric Uatat Raadlno Uuttlplar 
Data | Number. Typa Typa Pravbua Praiant OVTtranca X Uaaga 

• 02/25 | 124755778 Oansral Sarvlca TWkWh 21436 Actual | 21S7SActua1 242 1 242 

T o i a l k W h U s e d 242 

Electric Residential Heating Service • Current Period Detail Service 02/24/2015 to 02/25/2015 -1 days 
SO .24 

Gaieration Charges kWh X 50.08180 1> 19.80 
Transmission Chargre 242 kWh X 0.00890 2.15 
Distribution Charges v * •' 242 kWh X 0.04140 10.02 
State Tax Adjustment -0.03 

Total Current Charges 

13-Month Usage (Total kWh) 

$32.18 

Your Usage Profile 

9100 
42S0 

3400 

2550 

1700' 

aao 1111111 

Uaaga 
Avg Dally 

Uaaga Ona 
Avg Daly 

Tamp 

Curranl Month 242 2424 1 17 
LanMoKh 4,382 1504 29 •' 27 
Lad Yaw 2,760 98.1 29 35 

U A M J J A E O N D J F M 

14 MorSu BUad IS 
' Nor-faoular bSKng parlod 

A^gkwh par Manlh 2.139 
Total AwiaikWhUsaBO 29^79 

t>0 
o 
CO 
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Name: BINNIE A ZIED 
Account Number: 53972-00307 

Pass 

Meter. Infor matJon -
RMd 
Dau 

Ma»r 
Numbar-

Load 
Typa 

' Raadlttg 
Typa 

Malar Raadlng 
Pravtoua Praaant DRefanca 

MutripBar 
X Ue«B» 

01/26 1247B5T76 Ganeral Sarrico Tot kWh - 12545Aetna! | 17074AcIuEf' 4523 1 4523 

4,528 

Electric Residential Heating Service - Current Period Detail 
Customer charge 
Generation Charges 
Transmission Charges 
Distribution Charges . 
Stale Tax Adjustment 

Total Current Charges 

13-Month Uaage (Total kWh) 

Serv ice 12/22/2014 ^ 1 / 2 6 / 2 0 1 5 ^ 0 5 days 

• ' . S7.13 
f^ t .saa kWh x so.Qa-iaD 3 370.39 

^555~kWh 
4 .5^ WVh 

X 
-x 

0.00890 
0.04140 

40.30 
187.46 

-0.53 

$604.75 

Your Usage Profile 

5100 
<2M AvgDasv Airf lOtfy 

Parted Uaaga Day* Tarap 
Cuntnt Month 4.53S IS i s 
LBS Morth . 3.620 ioss w 41 
LsilVoar 3.174. 1135 2B 32 

J F M A M J J A S Q f l D J 

14 MsnthsaiUaa 15 

tiVQ kWJi per MonUi 2,260 
TWal ArmuK kWH Uae^e 27.123 

ro 
o 
4̂ . 
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Attachment E 
Email between Mindy J. Zied and PECO attorney 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



206 

CORRESPONDENCE WITH PEGO 
.if — » 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREMU 
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AUGUST 6. 2015 EMAIL FROM PECO 
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On Aug 6, 2015, at 2:14,PM, Lee, Shawane L.:{PECO) <:Shawane,LeefSexeloncorp,com> wrote: 

Ms. Zied, 

I am an attorney in PECO's legal department. I understand you would like to speak to someone 
because you believe that you have been discriminated.against in,some manner. Can you give me a 
call at (215) 841-6841 to discuss your issue? 

look forward to speaking to you soon. 

Thank you. 

Shawane L. Lee, Assistant General Counsel 
PECO Energy 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Tel: (215) 841-6841 
Fax:(215)568-3389 

g f ^ j Pktisc cimsklcr the environment before prinlin^ this e-mail. 
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AUGUST 7. 2015 EMAIL RESPONSE TO PECO 



210 

From: Mindy Zied-Campbell <mindvjziedcampbell@icloud.com> 
Date: August 7, 2015 at i t :20:50AM EDT 
To: "Lee, Shawane L.:(PECO)" <Shawane.Lee@exeloncorp.c6m> 
Subject: Re: P E C O complaint - Account #53972-14144 

August 7, 2015 

Dear Mr. Lee:' 

Thank you for getting back to me pertaining to this problem. I have a time limit to put in to the P.U.C. 
For an appeal, whfch your customer sen/ice representative ( Bill ADams) told me if i do not do, my 
electric will be cut off, (referring to the problem which began when PECO removed the electric 
meters from 1948 Kentwood Street, Philadelphia.. Pa from March 23, 2014 until around June 13, 
2014 without explanation. 

However, because I am presently obligated to put an opening brief in to the Third Circuit Court of 
Appeals, and the fact I am disabled, I am unable at at this very moment to be distracted by getting 
into another issue, but will be able to get back to you after August 18, pertaining to these matters. 

I am sure that if we-can resolve these issues at that time, I would be able to withdraw my appeal, 
from the Public Utilities Commission. 

So, with due respect,'hold that.thou'ght, and I'will be back in touch with you within the next few 
weeks when I can. 

Thanks for. your contacting me. 

Sincerely Yours, 

Mindy Zied 
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AUGUST 7. 2015 AUTQMATICE RESPONSE 
FROM PECO 
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Automatic reply: email from L E E 8/7 -PECO complaint - Account 
#53972-14144 

From: Mindy'Zied-Campbell <mindviziedcampbell@idoud.com> 
Toimindv _ 24@net2ero.net 

From: "Lee, Shawane L.:(PECO)" <Shawane.Lee@exeloncorp.com> 
Date: August 7, 2015 at 11:21:16 AM EDT 
To: Mindy Zied-Campbell <mindyj2iedcampbell@iclpud.com> 
Subject: Automatic reply: PECO complaint-Account #53972-14144 

I am out of the office today and return Monday, August I Oth. I vvill.be 
checking, emails, If your inquiry requires immediate assistance, please 
contact my. legal assistant Amy Botak at (2 ];5) 841 -5121. 
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AUGUST 20. 2015 EMAIL TO PECO W/ATTACH 
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f r o m : Mindy Zied-Campbell [mailto:mindyj2iedcampbell@icl0ud.com] 
Sent: Thursday,. August 20, .2015 6:22 PM 
To: Lee, Shawane L:(PECO) 
Subject: Re: PECO complaint - Account #53972-14144 

Dear Mr. Lee, 

I was told recently by your customer relations person, Bill Adams that if I had 
appealed the PUC decision. (which I did) it would deter any shut off notices (which it 
didn't) would you please fix this problem? Ironically, the 10 day shut off notice was 
generated on-the'exact day ) submitted my Opening Brief to the Third Circuit Court of 
Appeals in Zied v. Commissioner of SSA - USCA 3rd Circuit #14-4556. 

As I indicated to a fellow attorney in your office, a 96 year old person resides at this 
residence. I telephoned just now, but the credit dept. said there was nothing that dept 
could do. This is getting quite-tiring. 

I have enclosed both the PUC letter, and the 10 day shut off notice. Please take 
notice that PECO was sent a.copy of the letter on August 14, 20.15 by the PUC as 
indicated at the bottom of the letter. 

Thanks for your time. 

Mindy Jaye Zied 
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COMMONWEALTH'OF PENNSYLVANIA 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

400.North Street, HARRISBURG, PA 17120 

August 14. 2Q1.5 

Ht f t c roou i tnU i 

BCS: 3322542 
MINDS' ZIED 
1943 KENTWOOD STREET 
PHILADELPHIA PA 19118 

Dear Sir/Meaam: 

We nava racon/od your reauost (B'appaal'lns declstan ol tne Bureau af Consumor Son/isec. We 
have enclosed one complain! form tor you to'cbmplele. Please read caretuliy the insimctions :o helo you 
complete Ihe form: - • • 

"PlaaEo make ouro yon sign tho form. Wo rnuat receive your "original slnnnturo in order for us to 
process your complaint. Vour form will be returnad to you If.an original Blgnaiure is not received. 

Return the form lo us on ar'boforp Soptomber 4, 2015;(oithe address listed.beiow: 

Socrotary 
.• • Pennsylvania Public Utility Commission 

400 North Siree:, Commomveallii Keystone Building,Hoor 
Harrisburg. PA 17120 

! While yciu1walt tor.U5;to roach!a decision on yoiir^ complnint.-j'ou.must pay all undisputod 
bills (ones that are not a part of your complaint). As.tang as you pay all undisoulsd b'lis and rettirn 
this formal complaint fomi lo us on time, tha company is not pamiilted to terminate you: servicfe. 

Commission Procoduros for Fomial Complalr[ts 
• -i 

We send a copy of iriis letter to'tne company:so' Ihev know you are appealing. 

. *" 
- We also sonc the oomoariy-a copy of your completes formal complaint torn*.. Once !ney 

receive it. they have 20 daye to send.lis an answe.- to your complaint, Tne company will 
send you a copy of their answer. , 
Once we recotwc all trie paperworK. we usually will schedule your hearing before an 
Administrative Law Juage. We will rotlfy both you and-Uie'company by meil wnen tha 

• heaiing date is eot. 

It can take Ihree to six months until a hearing.isischsduled after you tile Ih9 forma! 
coniploinl.'lf you cannot travel to your,hearing,[you conTffqiiosi thai thc-hmKinc be held 

v % by phone, this is called a telaphonic hes'ring,'' ^ ; 

Sincerely, 

Rosemary Chiavetta 
SecrBtary 

nvl . 
cc: PECO ENERGY 
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AUGUST 21. 2015 EMAIL FROM PECO 
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From: "Lee. Shawane L:(PECO)" <ShawaMe.Lee@exeloncorp.com> 
Dater.August 21, 2015 at 6:53:01 AM'EOT 
To: Mindy Zied-Campbell <minriyjziednampbetl@icloud.com> 
Subject: RE: PECO complaint - Account #53972-14144 

Good morning Ms. Zied, 

You filed an informal complaint with the Bureau of Consumer Services (BCS) on March 2. 2015, 
disputing a $320:00.security deposit assessed to the account. During the informal complaint 
dispute process, PECO held collection on the $320.00 deposit. The BCS issued a Decision on July 
22, 2015, dismissing your informal complaint. At that time. PECO was no longer required to hold 
collection on-the $320.00 or any portion of the'account balance. 

You stated that you filed an appeal of the BCS Decision, which is a a€cefarmal complafnta€LAj filed 
with the Public Utility Commission (PUC). Once the PUC dockets your formal complaint and serves 
PECO, PECO is required to hold collection on the balance in dispute. As of today! your formal 
complaint has not been docketed and PECO has not been served with your complaint. Once PECC 
is.served with the complaint, the company will follow the appropriate regulations and hold collection. 
However, until then, the account is.subject to collections and termination for past due balances. 

On August 17, 20'15, PECO sent you a ten-day termination notice. Please note, if the PUC does no 
docket and serve theifbrmat complaint on PECO prior to the expiration of the ten day period, your 
service will be terminated. 

I recommend that you contact the PUC to determine the status of your appeal (formal complaint). I 
trust this responds to your inquiry. 

Thank you. ^ 

Shawane L. Lee , Assistant General Counse l 
Exeion B u s i n e s s Serv ices Company, L L C 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Tel: (215) 841-6841 
Fax: (215) 568-3389 

gjjrGj Please consider the environment before .printing this e-mail. 
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AUGUST 21. 2015 EMAIL TO PECO 
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From: Mindy Zied-Campbell <mindyjziedcampbell@icloudlcom> 
Date: August 21, 2015 at 10:19:03 AM EDT 
To: "Lee, Shawane.L.^PECQ)" <Shawane:Lee@exeloncorp.coin> 
Subject: Re: PECO complaint - Account #53972-14144 

August 21 , 2015 

Dear Mr. Lee, I am tied up in Federal Court at the moment, and have obligations in that Court that 
require time limits. With that being said, pertaining to your original email, and my several complaints 
to PECO pertaining to my discrimination complaints with your company, as well as the Statute of 
Limitations in the Commonwealth of Pennsylvania, because of the circumstances surrounding the 
times, dates, erroneous information and the verbal attack on my disability by your employees, it is 
my belief that this whole sordid affair is linked with other employees from both Government and 
State employees. 

In the Third Circuit there is a rule that reflects "imputed notice" to the attorney of the entity in 
question. FYI, since you are aware of the discrimination complaints, and the fact my mother is a 
shareholder in Exelon, you will both be getting a copy of the PUC Complaint, but understand, that 
as to liability, you have been placed on notice that I am clearly alleging a "Civil Conspiracy"; 
"Disability and Racial Discrimination"; ;and "Retaliation" by your (PECO) employees and myself for 
past telephone conversations and actions which have taken place, which are clearly linked to the 
issues which are already in Federal Court. 

Your email substantiates my prior suspicions of that, as to the indication that no matter what your 
employees state, it just doesn't matter, and you have no intention of trying to fix this problem, nor 
investigate it. 

I don't know whether your original contact with me was based upon the actual discrimination 
complaints J filed with your company, or my conversation with another Attorney with PECO who I 
spoke with and discussed these problems with, Mr. William j . ; Donahue. 

Your shut off notices as well as Alan Masses letter outright accusing me of living at this residence 
since 1986 (without any credible support) are already papers that are contained in my federal court 
record. The PUC complaint will not dissolve the damage and injuries that your company has instiller 
upon me. 

tt is sad that you prefer to be a defendant rather than to have-investigated this matter in an attempt 
to try and resolve it. 

Sincerely Yours, 

Mindy Jaye Zied 
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AUGUST 31. 2Q15 EMAIL TO PECO 
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' 7" 

From: mindy 24tS)netzero.net [fnailtQ:mindy •24 '̂ngtzerQ-nei:]-
Sent: Monday, August 31, 2015 9:35. AM 
To: Lee, Shawane L:(PECO) 
Subject: [EXTERNAL] Re Zied - BCS - 3322542-Formai complaint filed 

August 31, 2015 

As you requested, onAugust 25, 2015, a FormalCdmplaint was filed with the PUC. The tracking 
number is:781205600717 - Fed Ex Ground, and they received it at 10:15 a.m. 

Please make sure you do not cut off the electric today, as you instructed, once a formal complaint is 
-filed, it detains the cut off of the electric. 

Mindy J. Zied 



224 

/ > 8 

SEPTEMBER 4. 2015 EMAIL FROM PECO 
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R E : [EXTERNAL] Re Zied - B C S - 3322542-Formal complaint filed 
From: "Lee: Shawane L.:(PECO)" <Shawane.Lee@exe1oncorp.com> 
To:"mindy 24(S)net2ero.net" <mindv 24(5)netzero.net> 
Sent: Fri. Sep 04, 2015 08:21 AM 

Hello Ms. Zied. 

I have received your formal complaint filed with the PUC. I would like to 
propose a resolution for your complaint. Can yon give me a call or let me 
know whctheryou want me to relay the proposed resolution via email. 

ThankSi 

Shawane 

Shawane L. Lee, Assistant General Counsel 
Exelon Business Services Company, LLC 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Tel: (215)841-6841 
Fax:(215)568-3389 

Please consider the.environment before printing this e-mail. 
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SEPTEMBER 4. 2015 EMAIL RESPONSE 
TO PECO 
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HI 

Re: in response to your September 4 email 
From: "mindy 24(g!netzero.net" <mindv 24(5)netzero.net> 

To:Shawane.Lee(S?exeloncorp.com 
Sent: Fri, Sep 04, 2015 08:29 PM 

Dear Mr. Lee, 

Thanks for getting back to me. I would,be more than happy to reviewyour proposed resolution via 
email. 

Thank You, 

Mindy 
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• 23 

R E : [EXTERNAL], Re: in response to your September 4 email 

From: "Lee, Shawane L.:(PECO)" <Shawane.Lee@exe1oncoro.com> 
To:"minclv_24<a!netzero.net" <mindv_24fa)rietzero.net> 
Sent: Tue, Sep 08, 2015 01:59-PM 

Good aftenioon Ms. Zied, 

At riiy recommendation, PECO is offering the-following to resoive your 
PUG case. Your current balance-is $2,33X19. PECO wiH: 

1) Cancel the $640.00 deposit requirement to your account. PECO will 
credit the $320.00 deposit you Have paid. 

2) . Credit $747.45 arising from estimated billing. 

3) After the credits to.your account, your remaining balance will be 
$945.74. PECO wilj issue you a twenty-four (24) month payment 
agreement on your balance. Under the agreement, you are to pay $39.40 
per.month plus the budget bill. 

4) Jf your income permits you to enroll in PECO's Customer Assistance 
Program (CAP), the payment agreement will be for sixty (60) months. 

Af your soonest convenience, lei me know if you accept PECO's offer. 

Thank you. 

Shawane L. Lee, Assistant General Counsel 
Exelon Business Services Company, LLC 
Legal Department 
2301 Market Street, S23-1 
Philadelphia, PA 19103 
Tel: (215)841-6841 
Fax: (215) 568-3389 

IMcasc consider tin1 environnient before printinij; this u-inuil. 
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On Sep 8, 2015, ati2-:46 PM, "Mindy Zied-Campbell" <mindyjziedcampbell@idQud.com> wrote: 

September 8, 2015 

Mr. Lee. I don't know what PUC Complaint you were reading, but 1st, there was never a $640.00 
deposit, except for the error of the PUC investigator who obtained incorrect information. 

Second, based upon the fact I was never told a deposit was needed, and that any application which 
I filed was cancelled, I never agreed to pay $340 for a deposit, and based upon the fact that issue o 
fact is still being disputed, I never paid that deposit. 

Last but not least you have totally ignored the entire (4) bills accrued within the four day period 
between July 30 and August 4, 2014 when your.company improperly added the money plus some 
back onto'the bill which was calculated in the.settlement. Also, it is illegal to attach monies from one 
person's bill to.a new account especially when your company employees instructed Binnie Zied not 
to pay said bill pending resolution to the dispute. 

• l-will be in further contact with Exelon in Chicago and will relay your answer to them. 

Thus, I wjll be lodking fonward to: 

(1) Your answer to the PUC, which if Cm not mistaken is due within 20.days; 

(2) Your reasoning as to why you removed the meters off of 1948 Kentwood Street for 2,1/2 months 
and charged $470.00 each of those tfionths; 

(3) The tape previously requested of the phone conversation of the,initial opening of my account; 

(4) The proof and source which led ,to the letter by your employee, Alan Masse as to the fact that I 
have lived at this residence since 1984. 

Mindy J. Zied 
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233 

From: "Lee, Shawane L:(PECO)" <Shawane.Leefg)exeloncorp com> 
Date: September 8,,20'l5 at 2:50:31 PM EDT 
To: Mindy Zied-Campbell <mindyjziedcampbell(®icloud.com> 
Subject: Re: [EXTERNAL] Re: response - BCS - 3322542:Formal complaint filed 

Ms. Zied, 

I wilJ advise.PECO that you reject the company's offer. Once PECO's answer is filed, the 
Commission will schedule the case for hearing. The Commission will notify you of the hearing date. 

Regards, 

Shawane Lee 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Exhibit #5 
ALJ initial hearing date of December 1, 2015 
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' m c b t t COMMONWEALTH OF PENNSYLVANIA 
rtHMtWAUIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
Office of Administrative Law Judge IN REPLY PLEASE 

P.O. BOX.3265, HARRISBURG, PA 17105-3265 
September 21,2015 

REFER TO OUR FILE 

In Re: F-2015-2500342 

MINDY JAYE ZIED AND BINNIE A ZIED 
1948 KENTWOOD ST 
PHILADELPHIA PA 19116 

Mindy Jaye Zied and Binnie A Zied v. PECO Energy Company 

— • — - -—. . Various .Disputes,, .. ^ - - - , .. 

Hearing Notice 

This is to inform you that a hearing on the above-captioned case will be held as 
follows: 

Type: Initial Hearing 

Date: Tuesday, December 1, 2015 

Time: 10:00 a.m; 

Location: th an available 4th'. Floor Hearing Room 
(Take one of the last four elevators at the far end of the lobby) 
801 Market Street (enter on 8th Street) 
PhlladeipHia, PA 19107 

Presiding: Administrative Law Judge Angela T. Jones . v 

Suite aoes- . - ̂  , 
SOl'Market Street 
Philadelphia, PA 19107 

, Telephone:- 215.560.2105 
Fax: 215.560.3133 

Attention: You may lose the case ifyou do, not come to this hearing and present 
facts on the issues raised. 

#504100 rev 02/14 
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F-2Q15-2500342 - MINDY JAYE ZIED AND BINNIE A ZIED v. PECO ENERGY 
COMPANY 

MINDY JAYE ZIED AND BINNIE A ZIED 
1948,KENTWOOD ST 
PHILADELPHIA PA 19116 
717.856.9607 

SHAWANE L LEE ESQUIRE 
EXELON BUSINESS SERVICES 
2301 MARKET STREET S23-1 
PO BOX 8699 
PHILADELPHIA PA 19101-8699 
215:8^*1.6841" " "~ 
-ACCEPTS ELECTRONIC SERVICE-

tf369691 rev 02/14 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITV COMMISSION 
SECRETARY'S BUREAU 

Exhibit #6 
ALJ pre-hearing ORDER 
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BEFORE THE 
PENNSYLVANIA PIJBIJC UTILITY COMMISSION 

Mindy Jaye Zied and Binnie A. Zied . : 

v. : F-2015-2500342 

PECO Energy. Company : 

- — , . —RREHEARING'ORDER 

An Initial Hearing in this case is scheduled for an available'hearing room on the 

fourth floor of the building located at 801 MarkctStreet on Tuesday, December l,2015,.at 10:00. 

•a.m. The entrance toithe-buildingis found on 8̂  Street towards the middle of the block. Once you 

have arrived in die building on the fourth floor, please call 215.560.2105 to be escorted into Uie 

appropriate hearing room. Accordingly, the parties are hereby directed to comply with the 

following.requirements:, ' " ' 

1. You must serve mc directly with a copy of any document that you file in this 

proceeding, at the time of tiling.. If you send me any correspondence or document, you must send a 

copy to all other parties. For your.convenience, axopyof the Pennsylvania Public Utility 

Commission's ("Commiss/on"'or "PUC") current service list of tiie parties to this proceeding is 

" enclosed with this Older. • '- - " 

2. A' request for a change of the scheduled hearing date must state the 

agreement or opposition of other parties, and must be submitted in writing, no later tlian five (5) days 

prior to die hearing. 52Pa.Codc§ 1.15(b). Requests for.changcs of hearingdates must besent to 

me and all parties of.record. The correct address is: 

Administrative Law Judge Angela T., Jones 
' Pennsylvania Public Utility Commission, , 
801 Market Street, ̂  Ftoor, Suite 4063 
Philadelphia, PA 19107 
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Changes are granted only in rare situations where good caus^exists. 

3. YOU; MA Y LOSE THIS CASE IF YOU DO NOT TAKE PART IN 

THE HEARING AND PRESENT EVIDENCE ON THEflSSUES RAISED. 

4. Thehearing is a fonrtai proceeding and will.be conducted in accordance with 

the Pennsylvania Public Utility Commission's.RulesofPractice and Procedure. 

5. " If you intend to introduce any exhibits into evidence at tfie hearing, you must 

supply an original and one copy for the court reporter, a copy for me, and one copy for each olher 

party. Proposed exEiibits should be property pre-marked for identification purposes. 

6. Pursuant tp 52 Pa.Code §§ 1.21 & 1.22, you may represent yourself, if you 

are an individual, or you may have an attorney licensed to pracrice law in the Commonwealth of 

, ' Pennsylvania, or admitted Pra tfac Vice, represent you. However, i f you are a partnership, limited 

liability company, company, corporation, trust, association, or governmental agency or subdivision, 

you must have an attorney licensed lo practice law in the Commonwealth of Pennsylvania, or 

admitted Pro Mac Vice; represent you in this proceeding. Unless you are an attorney, you may not 

represent someone else. Attorneys shall insure that their appearance is entered in accordance with • 

the provisions of 52 Pa.Code § 1.24(b). 

7. .THE COMPLAINANT BEARS THE BURDEN OF PROOF LN THIS 

PROCEEDING-AND MUSTtSHOVV-BY:.A PREPONDERANCE.OF THE EVIDENCE, 

THAT THE RESPONDENT HAS VIOLATED THE PUBLIC UTILITY CODE OR A 

REGULATION. OR AN ORDER OF THE COMMISSION SO THAT THE 

COMPLAINANT IS ENTITLED TO THE RELIEF REQUESTED IN THE COMPLAINT. 

8. If you intend to subpoena witnesses for the hearing, you should review the 

procedures established in 52 Pa.Code § 5.421. You must submit your written application to me 

sufficiently in advance of the hearing date so the other parties will have the required ten (10) days' 

notice to answer or object, and so you will have enough time to receive the subpoena and serve it. 
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9. Any party may conduct discovery to leam the factual basis of another party's 

position in .this case. However, 52 Pa.Code § 5.331(b) provides, in relevant part, that "[a] party 

shall initiate discovery as eaily in the proceedings as reasonably possible." Additionally. 52 Pa. 

Code § 5.322 proVides. in relevant part, that "parties are encouraged to exchange infonnation on an 

informal basis." All parties are urged to cooperate in infonnal information exchanges arid in-

conducting discovery. Cooperation is preferable to disagreements, which require my participation 

to resolve. There are limitations on discovery (52 Pa.Code § 5.361) and sanctions for abuse of the 

discovery process (52 Pa.Code §§ 5.371 & 5:372). 

10. ' The Complainant irresponsible'for payment of cuirent undisputed bills for 

service pending the resolution ofthis fomial complaint. 52Pa.Code § 56.-181. Failure to make 

payments may result in the termination, of utility service. . 

11. Commission policy is to encourage setdemerjts. 52 Pa.Code § 5.231(a). 

Therefore, you arc urged to discuss informally between yourselves the possible settlement of 

this case at least one week before the hearing. If.you are unable to settle this case,.you maystill 

resolve as many questions or issues as possible during your informal discussion. 

12. Please note, if Englishes not your first language and you are ih need of an . 

interpreter to participate in the hearings, please call the scheduling office at 717.787.1339. Please 

provide what language you need the interpreter to be fluent in. We will make every reasonable 

• effort.to have an interpreter present. PleaseLcaIl the scheduling office at least ten (10) business days 

.prior to your hearing to submit your request- . .; . .. 

.13. The Complainants Mindy Jaye Zied and Binnie A. Zied have provided 

• attachments to ihe.formal complaint. The Complainants are cautioned that exhibits for the Initial 

Hearing :must be produced at the hearing. The attachments to the formal complaint at not in the 

record and must be produced at the hearing. 
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14. Ms. Mindy Jaye Zied cannot represent Ms. Binnie A. Zied as she is not a 

lawyer or authorized to practice-law in:lhe Commonwealth of Pennsylvania. Ms. Binnie Zied must 

be present to prosecute any complaint onher behalf. 

15. The Complainants refer tô a Settlement regarding some of the bills with the 

Respondent, PECO Energy Company. The Complainants must produce the Settlement so that the. 

presiding officer can determine its'terms, conditions and effect. 

. 16. Respondent, PECO Energy. Company, admits to an estimated bill from 

March 23, 2014 through June 25, 2014. .Respondcnt.must be prepared to show compliance with:52 

Pa.Code § 56.14. Specifically, PECO should be prepared to show that it provided an explanation to 

the customer and made a reasonable attempt to amortize the bill for a period provided by the 

regulation at the option of the customer. 

17. Respondent. PECO Energy Company, shall be prepared wilh evidence 

regarding telephone conversations with the Complainants over the period discussed in the formal 

complaint. 

18. Respondent, PECO Energy Gompany, shall be prepared with evidence of 

compliance with 52 Pa.Code § 56.32 as the reasoning to require a security deposit of 

Ms. Mindy J. Zied. 

. 19. Respondent, PECO Energy Gompany, must be prepared to support its 

allegation with evidence that Ms. Mindy Zied benefitted from PECO electric service at 194S 

Xcntwood Street, Philadelphia, PA 19116 prior to February 2015. , . 

Date: September 30.2015 
Angela^". Jones 
Adminjstrative .Law Judge 
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Zied v. PEGO 
Docket No. F-2015-2500342 

SERVICE LIST 

MINDY JAYE ZIED AND BINNIE A ZIED 
1948. KENT WOOD ST 
PHILADELPHIA PA 19116 
717.856.9607-

SHAWANE L LEE ESQUIRE 
EXELON-BUSINESS.SERVICES-' 
2301"MARKET STREET'S23-1 
POBOX8699 
PHILADELPHIA PA 19101-8699 
215:841.6841 
•A CCEPTS ELECTRONIC SERVICE-
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Exhibit #7 
3/11/2015 email to PUC 

PECO said PUC had proof of 1984 residence 
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From: Mindy Zied-Campbell <mtndyjziedcampbe!l@ic!oud:com> 

To: "audbrawn@pa.gov" <audbrown@pa.gov> 

Sent: Wed, Mar 11, 2015 04:28 PM 

Subject: Re: Complaint #3322542 

March 11.2015 

Re: PUC #3322542 

Dear Sir/Madam: 

Today, at 11:16 a.m, j'spoke to a representative from PECO, who informed me that they 
sent you "proof that \. Mindy J. Zied have lived at the residence of 1948 
Kentwood Street from 1984. He refused to provide said proof to me, but said that he gave 
that proof to you, and I could get it from you. Please send that proof to: 

Mindy J. Zied 
1948 Kentwood Street 
Philadelphia,.Pa'19116 
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Exhibit #8 
November 5, 2014 

First Judicial Dist. of PA- Title II of the ADA 

RECEIVED 
NOV 1 0 2015 

p A PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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FIRST JUDICIAL DISTRICT OF PENNSYLVANIA 

ADMINISTRATIVE GOVERNING BOARD 
OF THE FIRST JUDICIAL DISTRICT OF PENNSYLVANIA 

No 02 of 2014 

In re: Americans wilh Disabilities Act (Thle II) Policy. Americans with 
Disabilities Act {Title II) Grievance Procedure, and Implementing Forms 

ORDER 

AND now, this 5Ih day of November, 2014. upon review, discussion and consideration 

of the attached policies providing for reasonable accommodations for the public under Title 11 of 

the Americans with Disabilities Aci, IT IS HEREBY ORDERED and DECREED thai the-. 

Administrative Governing Board of the First Judicial District of Pennsylvania adopts and 

promulgates the attached "Americans with Disabilities Act.(Title II) PoJicy" and ''Americans 

with DisabiJities Act (Title II) Grievance Procedure" and implement ing forms. 

The original Order, Americans with Disability Act Policy, Grievance Procedure and Forms,shall 
be tiled with the Office of Judicial Records in a Docket maintained for orders issued by tlie 
Administrative Governing Board of the First Judicial- District of Pennsylvania. The Order. 
Americans with Disability Act Policy, Grievance Procedure and Forms shall be submitted lo the 
Pennsylvania Bulletin for publication and shall become effective thirty (30) days after 
publication in the Pennsylvania Bulletin. Copies shall also be submitted to the Administrative 
Office of Pennsylvania Courts, American Lawyer Media. The Legal Intelligencer. Jenkins 
Memorial Law Library, and the Law Library for the First Judicial District of Pennsylvania, and 
shall be posted on the 
Jmp.7/www.couns.phi)a.a6v./. 

website of the First Judicial^ District of Pennsylvania: 

BY THE COURT: 

lsl John -W. Herron 

Honorable John W. Herron 
Chair, Administrative Governing Board 

First Judicial District of Pennsylvania 
Administrative Judge, Trial Division 

Court of Common Pleas. Philadelphia County 
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FIRST JUDICIAL DISTRICT OF PENNSYLVANIA 
AMERICANS WITH DISABILITIES ACT (TITLE II) POLICY 

The First Judicial District of Pennsylvania (District) complies with Title 11 of the Americans with 
Disabilities Act (ADA) which provides dial ''no qualified individual with a disability shaJI, by 
reason of such disability, be excluded from participation in or be denied the benefits of the 
services, programs, or activities of a public entity.-or be subjected to discrimination by any such 
entity/' 42 U.S.C.A. §12132. Pursuant to that requirement, if you are an individual with a 
disability who needs an accommodation in order to participate in any judicial proceeding or any 
other service, program, or activity of the District, you arc entitled, at no cost to you, to the 
provision of certain assistance. The ADA does not require the First Judicial District of 
Pennsylvania to take any action that would fundamentally alter the nature of its programs or 
services, or impose an.undue financial or-administrative burden. 

If you require an accommodation under the ADA, it is recommended lhat you make your request 
as soon as possible or at least three (3) business days before your scheduled participation,in any 
court proceeding or Districl program or activity. All requests for accom modal ion; regardless of 
timeliness, will be given due consideration and if necessary, may require an interactive process 
between the requestor and the First Judicial District of Pennsylvania to determine the best course 
of action. 

.'• To request a reasonable accommodation, please complete the Request for Reasonable 
Accommodation Form and return it to the ADA Coordinator(s) for your Court, Division or 
Department. A copy .of'the list is attached to this Policy. A current copy of the list will be 
available, on the District's Intranet at: hitp^/ndintnmel.couris.phila.^ov/Pii^es/l-kmi^.iispx and 
on the FJD Website at littp://www.courts.ohila.aov. Please call 215-683-6950 if you cannot 
determine die name'of your ADA Coordinator. 

If you need assistance completing this form, contact the ADA Coordinator for your Court. 
Division or Department. 

Complaints alleging violations of Title I I under the ADA may be filed pursuant to the First 
Judicial District of Pennsylvania's Grievance Procedure with the.bclow: 

Lead ADA Coordinator 
First Judicial District of Pennsylvania 

Office of Human Resources 
668 City Hall 

Philadelphia, PA 19107 
(215)683-6950 

HumiinResources^courts.nhihi.Eov 

A , response will be sent to you after careful review of the facts. 
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3* FIRST JUDICIAL DISTRICT OF PENNSYLVANIA 

Name. 

Ailtlress; 

I'hone: 

Emutl: 

Mobile: 

I'lcasc chuck the bos lhat most closely describes your stains in this matter: 

' • Litigant ClPlaintiir Q Dclcndam • I'arcnl •Child • Witness • Attoiwy • Victim 

, O Oliiar (picasc explain) 
• Ji 

Nrtmc:_ 

/Vidro*: 

Rc I :i] kinship 
[oClicui: 

tins. Phone/ 
Muhitc: 

Tax: 

timail: 

ri'Y: 

Nature ortlie disability for which an accommodation is requested: 

Accommodation requested: 

• Municipal Court Q Criminal • Civil Q Traffic 

• Court O f Common Picas 

• Ti ial Division-Criminal • Trial Division- Civil Q Orphans' Court Division 

Q Family Division Q Adult Q Juvenile ,V 

Spccily Address: . '_ 

Case H: 

Case Name: 

. Judge: 
Proceeding 

Dale: 
Pro«eding 

Type: 

Proceeding 
Time: 

I lieretiy certify that an Americans with Disabilities Act accommodation is required in the above-captioticd action on the date stated. 
t 

Signature; Hate: 

r C o u r t O m c i m i T i m t i o a ^ S e e t s ^ ^ ,^ J•^-' 

* 1' her'' ho v H ri tV. thai 
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AOPC 
ADMINISTRATIVE OFFICE 

ot PENNSYLVANIA COURTS 

AMERICANS WITH DISABILITIES ACT (TITLE II) POUCY 

The Unified Judicial System of Pennsylvania (UJS) complies with Title II of the 
Americans with Disabilities Act (ADA) which provides that "no qualified 
individual with a disability shall, by reason of such disability, be excluded from 
participation in or be denied the benefits of .the services, programs, or activities 
of a public entity, or be subjected to discrimination by any such entity". 42 
U.S.C.A. §12132. Pursuant to that requirement, if you are an individual with a 
disability who needs an accommodation in order to participate in any service, 
program, or activity of the Administrative Office of the Pennsylvania Courts, 
("AOPC"), you are entitled/at no cost to you, to-the provision of certain 
assistance. The ADA does not require the AOPC tb take any action that would 
fundamentally alter the nature of its programs or services, or impose an undue 
financial or administrative burden. 

]f you require an accommodation under the ADA, it is recommended that you 
make your request as soon as possible or at least three (3) business days 
before your scheduled participation in any.AOPC program or activity. All . 
requests for accommodation, regardless of timeliness, will be given due 
consideration and if necessary, may require an interactive process between the 
requestor and the AOPC to determine the.best course of action. 

To request a reasonable accommodation, please complete AOPC's Requestfor 
Reasonable Accommodation Form and return it to: 

Mary Vilter, Esq. 
ADA Coordinator, AOPC 

1515 Market Street, Suite 1414 
Philadelphia, PA 19102 
215.560.6657 (phone) 

215-560-5485 (fax) 
mary.vilter@pacourts.us 

If you need assistance completing this'form, contact the ADA Coordinator^ 
Complaints alleging violations of Title II under the ADA may be filed pursuant to 
the UJS Grievance Procedure with Mary Vilter, ADA Coordinator. A response 
will be sent to you after careful review of the facts. 
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ADMINlSTRATIVE^OFFIGE'Of PENNSYWANIA COURTS 

Name: Phnnc: 

KmaiJ; 

Mobile: 

Address*: 

I'kusc ciitxk ilic box thai masi closely describes your sifilus in ibis maltrn 
• Attorney SI Program Participant 
Q Other (please explain) 

Hus, Phone/ 
Nnme: Mobile; 

Add re st: 

Rclaliuitohip 
io Clicni: 

l : i ix: 

Email: 

'ITY: 

Nature .of the disability for which an accommodation is requested: 

.Accommodiitibn requested: 

^AOPCRiogram/Activity'lnfoVmatiBn,^^ 

jNiunc ol'Otlicc: 

Address: 

AOPC Program/ Activity; 

AOPC Conluct: 

Date ofKvcni: 

I'rogmni/Activity Type: 

Time oflivenl: 

"•Al'n^eOMPtlCTrNOrTHE^ 'IV 

I hereby certify that an Americans with Disabilities Act nccommodation is required in the abovc-faptioncd action on the date stated. 

Signature: _ Date: 

;roROFriciAL*iJSE:6NTi:v&&^ 
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Exhibit #9 
Commonwealth Court of Pennsylvania 

(No. 2547 CD. 2009 , filed on August 25, 2010 
M.J.Z.-C. v. Department of Public Welfare 

RECEIVED 
NOV 1 0 2015 

P A PUBLIC UTILITY COMMISSION 

SECRETARY'S BUREAU 
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IN THE COMMONWEALTH COURT OF PENNSYLVANIA 

M.J.Z-C, 
Petitioner 

v. 

Department of Public Welfare, 
Respondent 

No. 2547 CD. 2009 
Submitted: June 25, 2010 

BEFORE: HONORABLE DAN PELLEGRINI, Judge 
HONORABLE ROBERT SIMPSON, Judge 
HONORABLE ROCHELLE S. FRIEDMAN, Senior Judge 

OPINION NOT REPORTED 

MEMORANDUM OPINION 
BY JUDGE SIMPSON FILED: August 25,2010 

In this appeal, Petitioner, representing herself, seeks review from a 

final, decision of the Department of Public Welfare (DPW), Bureau of Hearings 

and-Appeals. (BHA) affirming a decision by .an administrative law judge (ALJ). 

The ALJ dismissed as moot Petitioner's appeal from medical assistance (MA) 

"discontinue notices." after a County^Assistance Office (current CAO) rescinded 

thenotices. Finding no error, we affirm. 

DPW-, through the current CAO, provided Petitioner, her daughter, 

and Petitioner's husband, with MA. In September 2009, the current CAO issued 

Petitioner two notices (collectively. Discontinue Notices) stating that CAO was 
c 

discontinuing husband's and daughter's MA on September 23, 2009. The current 

CAO based both MA terminations on Petitioner's'failure to provide two income 

related documents: 



253 

Petitioner appealed to BHA. She challenged the cunent CAO's 

decision to discontinue MA. She also raised a number of other issues, not directly 

connected with tlie Discontinue Notices. In her notice of appeal, Petitioner asked 

BHA for the following accommodation: 

The hearing will be in 'writing' based upon the briefs submitted 
.by [Petitioner] due to her disability of 'Bipolar Disorder;' 
'Paranoid Disorder;' "Hypergraphia;' and 'Sleep Apnea.' 
Discovery will be needed and infonnation requested to the ALJ 
from [the current] CAO. 

Certified Record, Item #4,. Petitioner's Brief before the ALJ (ALJ Brief), Ex. 4, 

Notice of Appeal at 2. BHA assigned the matter to an ALJ, who scheduled a 

telephonic hearing and provided Petitioner with notice of the hearing. 

In response, Petitioner sent the ALJ a letter, reiterating her request lo 

not participate m the.hearing: 

Due to both my husband and my mental, impairments (I 
. can provide documentation from medical doctors about my 
psychiatric conditions, if needed) it is not as easy for me to 
communicate over the telephone. I get overwhelmed and forget 
the points I am trying to make. The most effective way for me 
to-present these issuesjs for [me] to do so in writing. 

In the past, an incident which occurred between an ALJ, 
[the prior] County, and myself, via telephone, left me feeling 
like I was railroaded into being coerced into either withdrawing w 

[my] .hearing, or having a decision that became a "moot" issue. 
So, in all practicality, and fairness, 1 would like all the issues 
heard, as to why I believe (1) an [sic] MA discontinue [njotice 
was sent to [me]; and further had been (2) unfairly stopped, in 
writing, by way of submitted a brief, which can be done and 
sent to your office on November 16, 2009. 
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A U Brief, Exhibit 20, Letter from Petitioner to ALJ, 11/8/09, at 1-2. 

Before the hearing. Petitioner submitted her ALJ Brief, which 

included 21 exhibits spanning approximately 118 pages. The exhibits included 

two notices from the current CAO, dated October 28, 2009, to the husband and the 

daughter respectively, indicating that the CAO reinstated MA benefits for each as 

of September 24, 2009, one day after the effective date of the Discontinue Notices. 

In her ALJ Brief, Petitioner conceded • that her challenge to the 

Discontinue Notices was "no longer the issue .at hand." ALJ Brief, at 3. She 

acknowledged "the [family .members were] now receiving medial benefits." Id. 

Nonetheless, she asked the ALJ to address the other issues "because they are 

relevant to tlie ... Discontinue Noticefs] [the current CAO] sent ... on September 

11,2009."1 I d . 

1 In her notice of appeal to the ALJ. Petitioner: (I) challenged the prior County 
Assistance Office handling of her records two years earlier; (2)'challenged her need to report 
income .scmiahniialJy;: (3) "Cross-Appeal fed] for DPW and [the currcnl] CAO retaliating 
against IPetitioncr] for filing'* a federal lawsuit; (4) "Gross-Appeal[ed| due tb DPW and ... CAO 

- discriminating against [Petitioner] due to her mental disability which violates Title II ol* the 
American with Disabilities Act of 1990 [42'U.S.C. $§12131-65]; and 504 of the Rehabilitation 
Act of 1973 [29.,U.S.C. §§701 -97(b)]:'; and (5) argued the DPW violated various sections of the 
DPW's nondiscrimination regulations at 55 Pa. Code §§107.1 -.4. Notice of Appeal at 2. . 

Ih her ALJ Brief, Petitioner reiterated averments that DPW and tlie current CAO may 
have purposefully discontinued her benefits in retaliation for a federal law suit she brought 
against DPW and the prior County Assistance Office. She also argued that the (1) the current 
CAO and DPW violated her due process, rights, and 55 Pa. Code §275.4(a){3)(v)(C)(l) by 
terminating" her benefits.during the pendency ofher appeal; and (2) the current CAO violated 55 
Pa. Code §201.3 by terminating her benefits more than 15 days after receiving a re-application 
for medical benefits. 
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At the outset of the hearing, the A U stated his intention to telephone 

Petitioner to participate. However, he acknowledged her accommodation request 

and granted it. He "agreefed] to accept.her brief and enter [it] into the record and 

decide tlie case accordingly." ALJ Hearing, Notes of Testimony (N.T.) 11/18/09, 

at 6-7. The ALJ then heard testimony telephonically from a CAO income 

maintenance caseworker supervisor (Supervisor). 

Supervisor testified that after receiving Petitioner's appeal document, 

the current CAO opened the case, determined that it erred in issuing the 

Discontinue Notices, and rescinded them. He acknowledged that Petitioner's 

coverage in DPW's Health Maintenance Organization (HMO) ceased on 

September 23, 12009. He testified, however, that the medical coverage was 

"immediately [reinstated], and there was no loss in [medical] coverage" for the 

daughter. N.T. at 7. This coverage was effective September 24, 2009. Id. 

The ALJ concluded Petitioner's appeal was moot because DPW 

rescinded the notices on which Petitioner based her appeal. Additionally, the ALJ 

concluded Petitioner's other issues were not properly before him because they did 

not arise from the Discontinue Notices. BHA .affirmed the ALJ's final order. 

Petitioner now petitions ifor review to this Court. 

Petitioner raises several relevant issues before the Court: (1) the ALJ 

erred in applying the mootness doctrine; (2) the ALJ violated her due process 

rights* by issuing a decision without giving her a chance to respond to what CAO 

asserted; and, (3) CAO improperly terminated her daughter's coverage while her 
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Exhibit #10 
June 2, 1999 Letter from Mindy J. Zied's 

Psychiatrist describing disability 

RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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K. ROSS, ttOL 
ORECTOT 

fete 1,1999 

HEALTH AND HUMAN SERVICES AGENCY 

JTWPrtCiRC MH3HWAY. SAN DlECO. CA 
(919) fi1&«5SS MX (BIS) 615465a 

991 

AREA AGENCY a*< AGING 
OOtADSSKM OH OQ^PRBA YlXn 

/ DEwwruwr OF /ffim ESWC 
aEPwmtBn'OP ̂ OQUU. Qsnaa 

; To: Social Soctnity Admimstnition . 
1303 Uofan Court 
OasxaUe. Cs 92034-5659 

Re: Mfauty Jvyc Ziai-CampbfU 

To WhamllMfiyCaacem: 

Conocnitagmyi 
larauty I, t$9$ Uk ZZectCtmpbdl vnaid have beca anabls to fife fiir fcsr Social Secvnty <SfMlity 
teringhecafflx of ibo ̂ mptoansdotradflma her mental hEaQharafidoiL 

Ms. ZiwJ-CnnijbeU hastwo disoidm, one wfakfatsSchnoafl&x^ 
Parancfcl Dfaonfcr. V l̂h refatioa to tho Bipolar Digmfat, Ma. Ziod-ftonpbril ggxaleacca scveie mood 
reJi^TBngtngfiomtmnratosea^dquB^ Ofim tm^ptxipto ate are cUnknlly depresŝ  

iairi% to £bens/e«iceiittBtt sod are onabte »iiriiioteintdtoaHnpidcian^ teste 

WUh tt^cct to ter second <8agtiadst PtnHonidDisotdci, ^fivqaeo^tcmobsaihnnnfiBftardiai 
irh^ mr un>«'-»>n̂  IKT trr ̂ nffying ̂  ftp* making it mtim rfiffienh fhr her to have bar homo to oompleto 
daily chcots-

-'\>wTnl<< ymi t ^p^ any ftrrthnr q p ^ ^ n ? pip-*™ fori frw tn or>«Ttnrt nt '^* ' t«^|^on«» mifw*itf?H«tri^ 

Sincerely Yows, • 

CamdUa P. Cfanfc, MJ>. 
SaffPsychiBHitt 
r/ui hnssioa AVCDHA, Sok A 
OceansidtCA 92054 
(7fi0) 967-4475 

3 
"RKUSWS an fhmities As Our Custom"*' 

EXHIBIT O] 
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RECEIVED 
NOV 1 0 2015 

PA PUBLIC UTILITK COMMISSION 
SECRETARY'S BUREAU 

Exhibit #11 
November 28, 2014 SSA ALJ decision 

Mindy J. Zied 
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SOCIAL SECWtSTY ADMINISTRATI ON 
Office of DisabiSly Adjudication and Review 

DECISION 

IN THE CASE Oh CLAIM FOR 

Mindy Jaye Zied -' ' Supplemental Security Income 
(Claimant) \ 

' 176-46-4449 
(W^c-Eamer) "• ] - (Social Security Number) 

" i ; s 

.TURISDICTTON AND HISTORY 

This cess is before the undersigned on a request for fcesring dated April 14, 2014 (20 CFR 
416J43§.H'.sKr;). Tbe evidence of record supports a fully favorable decision; therefore no 
feesiiDg fes beca beld P0;CFR 416.1448(a)). 

The.claimant was previotisiy awarded St̂ jplemental Security Income benefits after she filed an 
application for benefits in 1999. On Docember 17,2013 she was contacted by the Social 
Security Administration for a review ofher eligibiHty for benefits (Exhibit 6). It was requested 
tfaat-.she phone into.the office at a specified date and time for a redetenriination'interview. The 
claimant phonedin prior to the scheduled'date ofher interview and was unhappy with the result 
•of the conversation. ShctHeri'requested that ail communication-be in writing and did not-phpne 
'in-.at the time of her"sche'duied"app6intment. She requested no further communication over the 
(elephone (Exhibit 7). She provided information in-writing.to the field office regarding her 
finances (Exhibit 13). Nevertheless, it was determined that she was not .cooperating with the 
field office and her benefits were terminated as a result (Exhibit 11). 

DECISION 

The undersigned finds thai the claimant made a reasonable request to have all business 
conducted in Writing and made at least some effort to comply with the field office's request for 
updaied information. The undersigned instructs the field office to conduct all further business 
wilh ihe claimant in writing and'to, conduct the review of claimant's eligibility for benefits based 
on their wTiUen communications with t̂he'claimant. • -

James Garrett 
Administrative Law Judge 

November 28, 2014 
Date 
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Exhibit #12 
USDC Md Pa Case #06-cv-02305-6/2015 

submission-Kathy McHugh(SSA 

RECEIVED 
1 0 2015 

""asiSKga-™ 
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(USDC MD PA CASE #06-cv-02305 - page 5) 

9. Additional FOIA/Privaey Requests were made to the SSA? beginning in late 2013, (i.e. request 

for the tape of an adverse telephone conversation between certain employees at the Welsh Rd. SSA 

OfTice and Ms. Zied), all of which were never addressed, nor provided. 

10. On or around 12/30/2013, based upon the telephone calls and Notices that SSA had generated; a 

discrimination compiainl was (lied by both Mr. and Mrs. Campbell (aka Zied) with the SSA Office of 

Inspector General, as per their regulations to the address their website provided pursuant to Section 504 

of the Rehabilitation Act of 1973, et.seq. That complaint (here at Exhibit # ) described at least three 

separate employees of the Social Security Administration who were all employed at the Welsh Road 

SSA Field Office, in Philadelphia. PA, one of which was a Mrs. Kathy A. McHugh (aka Montevidoni)1. 

11. On September 25, 2014, without ever contacting Ms. Zied after the Old had stated that he 

received the complaint on January 7, 2014, and forwarded the Complaint to Ms. Nora Koch in the 

Philadelphia Spring Garden Street Social Security Administration Office, the SSA OIG thus denied this 

discrimination complaint, relying on incorrect facts given lo them solely by Mrs. McHugh, with SSA 

1 Public Record, via the Internet shows that Mrs. McHugh Montevidoni has been an Employee with the 
Social Security Administration since 1976, beginning with employment in Jenkintown, Pa which would 
mean that for 39 years, she would have a multiplicity of contacts in the City of Philadelphia, and 
surrounding areas. Mrs. McHugh Montevidoni lives in an area (Chalfont, Pa) close to the area which Mr. 
Campbell was originally falsely accused of theft in (Lansdale, Pa) and that Montevidoni is Mrs. McHuglf s 
name of marriage. It is believed that McHugh is also the last name of the Attorney that Mr. Campbell had 
seen to hire in a legal malpractice lawsuit after he lost USDC Ed Pa Case #89-cv-07508, which was an 
Attorney, although not named, referenced to in Ms. Zied's booklet "Forced into Exile" written in 1993 and 
sent from Israel to at least 50 Congressmen, and placed in an Exhibit in USDC Ed Pa Case #01-cv-04517) 
Public record also indicates that Mrs. McHugh's daughter might also have a married name of "Ludwig", 
which subsequently was the same last name of a defendant in the USDC Md Pa Case #1:04-cv-0026.(Z/e<:/-
Camphell v. Estelle Richman. Secity. of the Commonwealth of PA. York Pa DPW; Stephanie Ludwig " 
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never asking Ms. Zied at anytime after January 7, 2014. what her side of the story was pertaining lo Mrs. 

(USDC MD PA CASE #06-cv-02305 - page 15) 

McHugh's allegations of non-compliance pertained to, or any other stalemcnt(s) made by Mrs. McHugh. 

not to give her2, but putting heron notice of the fact that i f permission to re-open is GRANTED, she will 

be added as a defendant in her official and individual capacities, (as reflected in the Certificate of 

Service) 

2 Mrs. McHugh, as this document will show has gone way outside her authority as an SSA Employee. She set forth 
paperwork to an ALJ which falsely stated she spoke to Ms. Zied and that the first hearing was scheduled for April, and 
then went on to falsify the record by submitting information which made it appear that she spoke to Ms. Zied when 
she hadn't saying that Ms. Zied had no intention of putting in any additional information as to her appeal, (see here at 
Exhibit # ) The dilemma still stands that based upon the discrimination complaint filed by the Campbell's which 
clearly states that the Campbell's believe that Mrs. McHugh, as well as other employees in the Welsh Road SSA Field 
Office (which is only 2 miles from the Campbell's residence) have gone out of their way to cause the Campbell's 
additional harm, it is absolutely impossible to go to this particular field office, and to serve Mrs. McHugh with this 
particular document. When Philadelphia Commissioner Terry Stradtman requested on March 7,2014 that Ms. Zied 
provide the Welsh Rd. Field Office with certain items, and those items were in fact supplied to the SSA, no 
reinstatement of benefits was ever reestablished. After receiving a fully favorable decision by an SSA ALJ on 
November 28, 2014, Mrs. McHugh, on the same day, that SSA's attorney informed the Third Circuit Court of Appeals 
that the A U ruled in Ms. Zied's favor (December 18, 2014 in USCA 3rd Circuit Case #14-4556), Mrs. McHugh sent 
out a threatening letter to Mr. Campbell requesting him to sign access to any and all of his bank accounts. It has 
already been alleged that Mrs. McHugh went surfing through Ms. Zied's bank account in or around April, 2014, when , 
she scheduled an April 11,2014 meeting on Ms. Zied's birthday, knowing Ms. Zied had already paid for a rescrvalion 
where she would be out of State. Then there are the peculiar events, like PECO removing (w ithout explanation and/ 
or cause! the electric meters off of the wall to the CamphelPs residence: (On March 24. 2014. 24 days after SSA 
terminated Ms. Zied's SSI benefits^ the Philadelphia Water Company who spent two hours in the front of the 
Campbell's residence digging up the swail in order to turn off the water, (19 days after the SSA terminated Ms. Zied's 
SSI benefits) which after the Campbell's telephoned the police to come out could nol show any ORDER which was 
dated within that time to do so, or as will be shown later in this document after informing the SSA in documentation 
that Ms. Zied's mother was 96, and that Mr. Campbell's mail should be sent in care of Ms. Zied's mother, a woman 
showed up at the door of the Campbell residence believing she had the absolute right to gain access to the house, and 
to Ms. Zied's mother using a "business card", nothing more. Mrs. McHugh has information out there on the Internet 
that she has been an employee with the SSA for approximately 37 years. It is believed that Mrs. McHugh was present 
in the building and in the direct area of the time that this Court permitted Ms. Zied to go to the Welsh Road SSA Field 
Office, accompanied by SSA Attorney, Craig Ormson, and AUSA G. Michael Thiel in the attempt of finding out 
some information which Ms. Zied was unclear on, as to the SSA regulations, etc. Ms. Zied does not believe that this 
particular person should be given any more personal infonnation about herself and/or her family, and/or her husband, 
and truly believes that because it reflects that Mrs. McHugh has even disobeyed persons' above her pay grade and in' 
authority in the SSA, and could not even afford Ms. Zied a pre-termination hearing prior to terminating her benefits, it 
is the wisest choice to give Mr. Littman a copy of this document, and at his discretion, and the fact he is an Attorney/ 
Officer of the Court can give Mrs. McHugh the information needed to put her on "Notice" of the claims against her 
pertaining to Ms. Zied's desire to add her to this lawsuit in both her individual and official capacities 
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Exhibit #13 
PECO Employee- Manus McHugh -

Revenue Management 

RECEIVED 
NOV 1 0 2015 

P A PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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What ic Unkcriln? Jo-n Tociay iilcjn i 

rrsrr .r iZ ' t . 'V-:v•<^ rrz~-&v ••T?=-•—i^-

Manus McHugh 
Director, Commercial Integration and Continuous.Improvement al 
Constellation 
GttMlfef PhlladelpDla Amn | UlilJliss 

Cuti'-m Cdiistallntion 

.Pf.jviuus ExoWn.'PECO Energy 

Eiiueotion Torapio llmarslfy 

231 Find a different Manus McHugh 

Join Linkedln and access Manus' full profile. It's 
free! 
As a Linkedln member, you'll join 300 million olher professionals who are 
sharing connections, ideas, and opportunities. 

• Socwi io you know m common 
• Got muoducod 
• Cwilact Mnnua dlrccUy " 

View Mon us' Full Profile 

Experience 

Conslellation, 

Director, Commercial Integration and Continuous Irriprpvement 
Constellation ' 
OciohoiSDM-f'fescnil i \ m i i moniri) l KeiincaSmaiu, PA-

Leading a isam ol highly wiomad projaci manngots. business analysis nnd process designers lo 
siippoji Hie hey Bspecls ol Ihe irans1oma\k>n and coniinuous improvemeni ol mo Commercial 
organijfiiion {Retail and Wholesale) through lha ellocilwe dsvebpment and exacullon ol merrifli and 
acquisuion Intogralions and on-going continuous iniprowomcnt inilinlivea. HelpB cnsuVs mot tho 
Commorcial ofganUatPon optimizes value ot cunenl and luiure acciuisilions,' meft]Brsor divesiitmes 
by oustahtlng business operations, ideniifytng and eaailiing synorgies &nd supporting otfeclivO 
change manogemarri. 

Wofk cloaoly anij collaboratively wilh Intogrotton leama. tront lino bosmoas londors nnd corpornta 
lunclions io plan, execute and track integration progress and ensure'lfio Kmeiy and accurals 
communlcaiion ol Intogration Issues and status. Loveiaging nnd oxlonding tho imoflrailon process, 
Ihe poslllon will utili/a mauwds and tools thnl will toe to drive antl enable on going O&Mcosi 
reduction \nm\ .inross the amorpriso and year-ovor-yaar ol on-going productivitv. 

Firs! Name ' \ i'lLnsi Name jj Q, 

Exompio: Manus McHugt) 

P
— Momis McKugh 

& j j Salus Agent at Prudflntial Hilwnnouso 
t - ' - ' i ^ } PBaltv'Group 
' . . v ^ S l j l , i l e i 1 States 

MOID proJessionais named Mnnuu McHugh 

People Also Viewed 

Mark Huston 
Presitiom - Consreiiaaon Rotan ni 
ConstuliaOon, an Exeton Company 

David Dash 
Direnior ol Slrata<r.c Projficts t-
liwiatlvtt'i m Pnergy £p«r.inli;lil;i In 
Business Slrategy. Opeiauofts S 
Execution 

David Dona I 
Vlcu Presltiaiit. Flutail Operations m 
CMisw^lation Energy, an E.^non 
Company 

David Ellsvjorth 
Vto) Piesidont. Exelon finrnj)/ nl 
Exdon 

Jill SchubOrt 
V I vice Ptesidem • COO «i UPS n 

Ed.Lovclldge 
Managini! Partner - Phitadtiiphla Melro 
at PwC 

Sidriey R. Hargro 
Executrvc Dirwloi. Community 
FountJatlon ot South .'orsoy; Locturor. 
School ot Social Policy s Pnictico at 
UPENN 

John Chou 
Eywi i iw V>ce Preskienl and Gpnoral 
Counsfll at /unurisoufiMEtorgod* 

Edward J . O'Malley RHU. CLU 
Practice Leader. Siralefli.: Bonelit and 
Itisk Uiinoyoment Consulting 

Director, Retail Strategy and Initiatives 
Constellation Energy 

201? - Prnannt (fl yoafs) I KtinnoU St|uart.. PA 

•iroctrx ol Retail Strategy lor Constellation Eneigy, a loading lotall supplioi ol eloclrlcity. natural gas 
and energy-related products. Constellation is tho retail arm ol Exelon Corporation, a S6 billion, 
Fortune too company with one ol tfie nalton's largesl generatioti llocts and tho parent of utility 
providars in Pfilladelphio. Chicago and Bailimore. Rasponable for Business and growth strateay. 
business planning and key oiganizational initiatives, including retail support ol regulittory siiategy 
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Manager, Retail Business Integration 
Exolon 
COOP - Nowornbcf. 2012 {3 years) 

RospnnRlblo (or all aspects of business planning,. JT/syBte<» deve/opnient, and process improvemsni 
toi unregulutod energy provider. 
Oversee project management, capital planning and IT service delivery, including SISMennual IT 
spend, 
'Diieciod iho oporetional readiness aciivuias lor the implemeniotidn and stabiltzatfon ola S30M 
Integrated and scalable pneing and billing system. 

Director, Revenue Management 
PECO energy 
POOij-tnoaOyonrS) 

Executed the credit and collection activities riQcessaiy to piotect tho S5.1 Billion accounts recoivaWo 
tor PECO Energy. 
Directed Hio daily operations and strategic inllialives lor a broad business plallorm v.ith a diiect and 
indirect headcount ol almasl 300, including t w call centers, iwo lield operations, back ollice and 
risk managemenl adiviries. 
Oveisaw the largesl portiolk) ot low lircomo cuslomer assistance' programs in Pennsylvania to 
ensure linancial pertormance. regulatory acceptance and cuslomer satisfaction. 

Skills 

Budgets [ Business Analysis j Strategic Planning • Change Management 

Contract Neyoiialion i Projea Mnnagomenl J Business Process... j 

Vendor Management j ' . Cross-functional Team... j Financial Modeling j 

Contract Managemenl̂  j Strategy J Program Management j Sarecasling j 

Iniegraiion [ See 6+ • 1 

Education 

Temple University. 
Mastar of Arts (MA.), Economics 

West Chester University of Pennsylvania 

Bachelor ol Ails (BA). English Uerature. and Political Science 
isa-i - 1MB 

Groups 
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Solutions ifrnoyftsMKHpttesig^ [m^Y^^i^Btti^oBh^ 

DATE PUBLISHED: MARCH 27, 200G 

See mom news releases in 

Oil & Energy (http://www.pmewswire.com/news-relM 

[ Utiltties (httpi/AAWw.pmewswfre^^ 

Winter Bills Linger - Customers Urged to Call PECO to Resolve 
Delinquency 
Company to Begin issuing Termination Notices 

PHILADELPHIA, March.'?? /RRNewswiVQ/. --''PECO reports about one 
out of every- ' ' 

seven customers, is ̂ A/6DWteic0n^eb¥i9(̂ (Feedfoaek 
Last week, 

the company'began-maUingirowss^iWa 
at have'shown 

that they have t t w ^ ^ K p ^ y g ^ tl^feitiftMflc S^WSWirffS^n^to rosponct.to some 
iPEGO urges i t s , customers w i th past d ^ g e ^ ^ i c e s to' immediote 

l y contact the 
company i n order t o pay t h e i r b i l l , make; payment arrangements, o 

r -to take 
advantage o f assistance programs. For customers t h a t - q u a i i f y , a 

-ssistance con N 0 thanks . > • . 
include discounted rates, financial counseling,'and Low Income H. 

ome Energy G i v e F e 6 d b a c k Ihttps://surveymonkey.com/r/QS7SWQJ) 
Assistance Program (LIHEAP) cash:and c r i s i s grants . Beginning M 

onday, Ap r i l 
3 rd , customers who do not immediately resolve t h e i r past due bal 

ances could 
have t h e i r e l e c t r i c serv ice terminated f o r non-payment. ' | 

"We understand' that t h i s w i n t e r ' s energy pr ices have been ha 
rd on some o f 
our customers," ,said Manus'McHugh, d i r e c t o r of b i l l i n g operat ion 

s f o r PECO. 
"Everyone s t i l l has an o b l i g a t i o n t o pay fo r the serv ice they, us 

e and, t o l e t 
us know.when they cannot pay i n f u i r a n d on t ime. Help i s , a v a i l 

ab le , so 
customers .should contact us right away." 

Customers i n danger o f having t h e i r serv ice terminated shoul 
d contact the 

compORy immediately ot 1-888-48071533. Customers'blsq can make' 
payments i n 

person or payment, arrangements a t PECO's customer serv ice center 

a t 23rd and 
Market Streets in center city Monday through Friday, 8:30-a.m. -
5:00 p.m. 
Payments also can be made v i a c r e d i t card ar cfieck througft the c 

ompany's 
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ITCL/ALl.e UL i | l . i . | ^ : / / n r m . | > c i . u . ^ u i i i / c i i u < i n : . 

About 194,000 customers were behind on t h e i r u t i l i t y account 
s w i t h an 
average balance due o f $6X7 as compared t o about 184,000 custome 

.rs w i t h 1 an 
average balance due. o f $637 in February Z005. The ma jo r i t y o f t 

h i s yea r ' s 
a f f ec ted customers, which i s an increase of about .10,000 custome 

.rs from t h i s 
same time l a s t year, are located in . the C i ty a f Ph i lade lph ia . 

PECO v o l u n t a r i l y suspended terminat ions t h i s winter i n conju 
ac t ion w i t h 

the compony's p a r t i c i p a t i o n i n Governor RendeU's Stay YJorm PA i 
n i t i o t i v e . 
Although much more s t r i c t c r e d i t ru les are now in e f f e c t , the co 

mpany i s 
always w i l l i n g t o work w i t h customers who demonstrate a "good fa 

i t h e f f o r t " t o 
maintain t h e i r account. 

"Service terminat ions are always a l a s t reso r t , unfor tunate l 
y they are the 
.most e f f e c t i v e w a y f o r u t i l i t i e s t o c o l l e c t past due balances an 
d s e t t l e w i th 

customers who avoid payment," said McHugh. 

Based i n Ph i lade lph ia , PECO i s an e l e c t r i c and natura l gas u 
t i l i t y 
subs id iary o f Exelon Corporat ion (WSE: EXQ. PECO serves 2.6 

m i l l i o n e l e c t r i c 
and -170,000 natura l gas custoiners i n southeastern Pennsylvania. 
I n 2005, the 
company de l ivered 38.7 m i l l i o n megawatt-hours (Mwh) of e l e c t r i c i 

t y and 85.1 
b i l l i o n cubic feet of na tu ra l gas to r e s i d e n t i a l , business and 1 

n s t i t u t i o n a l 
customers. PECO's energy de l i ve ry services generated $4.91 b i l l i 

on i n revenue 
. f o r Exelon. Founded i n 1881, PECO i s pne t o f the Greater Phi ladel 
phia Region's j 
most ac t i ve corporate c i t i z e n s , prov id ing leadersh ip, volunteer 

and f i nanc ia l 
support t o numerous a r t s and c u l t u r e , educat ion, environmental, 

economi c 
development and community programs and organizations. 

Contact: Cameron K l ine ' 
PECO, An Exelon Company 
2301 Market St reet , 514-1 

, Ph i lade lph ia , PA 19103 
' ' 215-841-5555 

SOURCE PECO 


