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.. INTRODUCTION

Section 5.102. Motions for summary Judgment and judgment on the pleadings

(a) ..After the pleadings are closed, but within a time so that the hearing is not defayed,
a party may move for judgment on the pleadings or summary judgment..

(b).An answer to a motion for judgment on the pleadings or summary judgment, including
an opposing affidavit or verification to a motion for summary judgment may be filed within
20 days of the date of service of the motion. The answer to a motion for summary judgment
may be supplemented by depositions, answers to interrogatories or further affidavits and
admissions.

(c)..A motion for summary judgment must be based on the pleadings and depositions,
answers to interrogatories, admissions and supporting affidavits. Documents not already
filed with the Commission shall be filed with the motion.

SUMMARY OF FACTS

Fact #1 - PECO,by and through their Customer Service representative, Bill Adams, and by and
through their Attorney, Shawane Lee, informed Ms. Zied that if she did not file a “Formal

. Complaint” with the PUC, that her electric would be shut off, despite the fact that they had clear
knowledge that the amount of money transferred from Binnie Zied’s account (which is an amount.
of money which had been in dispute from March 23, 2014 through the time of February 25, 2015
and to this day), where PECO emphatically knew that this amount of money which had been
negotiated in a “settlement” had been placed back on Binnie Zied's bill, after PECO unlawfully and
without notice removed the “meter” from 1948 Kentwood Street, Philadelphia, PA 19116 for a two
and a half month period of time from March 23, 2014 until June 13, 2014, charging Binnie Zied, an
unfounded and inexact amount of money, approximately $460.00 for each month between those
dates back onto the bill after it was settled, accruing (4) bills between July 31, 2014 and on or
around August 4, 2014;

Fact #2 - A discrimination complaint was filed through PECO on February 28, 2015 {see here at
Exhibit #1), and their receipt of said complaint. ‘

Fact #3 - A “formal complaint” was filed on August 24, 2015 (see here as Exhibit #2)(sent by Fed
Ex Ground #781205600717 to: The Commonwealth of Pennsylvania Public Utilities Commission,
400 North Street, Commonwealth Keystone Building, 2nd Floor in Harrisburg, PA 17120;

Fact #4 - An “Answer” by PECO/Attorney Shawane Lee was mailed out on September 10, 2015
(see here at Exhihit #3) with a cover letter attached which stated: “Please note that if you do not
respond to a New Matter, Motion, or Preliminary Objection an unfavorable decision may be
rendered against you. Responses to New Matters and Motions must be filed within 20 days.”



Fact #5 - On September 15, 2015, Ms. Zied not only objected to the September 10, 2015 PECO
paperwork, but in a 67 page document requested the following: “Based upon the fraud by PECO,
Mindy J. Zied moves for a Immediate Judgment in her favor”.. (Exhibit #4)

The COVER of the September 15, 2015 document states:

“BASED UPON FRAUD BY PECO, MINDY J. ZIED MOVES FOR AN IMMEDIATE
JUDGMENT IN HER FAVOR"...

(Page 10, of the 9/15/2015 document):

There is nothing more to say pertaining to this matter. The proof is contained here and in
the PUC formal Complaint. The only missing part is a decision in Ms. Zied’s favor.

A decision has to be made, the evidence against PECO is overwhelming. Ms. Zied

should not have to suffer through any more mistakes, errors, deceitfulness than what

has already taken place. Unlike PECO, Ms. Zied has met her burden in proving her side - -
of the story, PECO has not. A decision (immediately) should be rendered in Ms. Zied's
favor.

Fact #6 - October 5, 2015 was the 20th day for PECO to object to or set forth arguments,
depositions or any other material which would have been in the way of any opposition to the
request for an immediate decision/summary judgment made by the Zied’s, which they have failed
to do.

Eact #7 - Setting a hearing date for December 1, 2015 (Exhibit #5) is not a substitute for a
request for Summary Judgment or in this case due to the fact that both Mindy Jaye Zied and
Binnie Zied are individuals not versed in the law, in lieu of the magical words “summary judgment
reguested “an immediate decision in their favor”

Fact #8 - The pre-hearing ORDER, (Exhibit #6) dated September 30, 2015 is also not a
substitute for that which has already been asked for and that was for an “Immediate Decision”.
Binnie Zied's signature on this document, as was her affidavit indicates that she is in agreement
with the Formal Complaint, the issues presented, and the September 15, 2015 document which
was sent to the PUC. A woman of 97 years of age, (especially one who has a written medical
certificate which shows that her health would be in jeopardy - see page 104 from Binnie Zied's - -
physician, attached to the “Formal Complaint”} would not be able to attend said hearing, especially
due to her condition of “Narcism”, where her refusal to wear a coat in the winter precludes her
from going out unless it is medically necessary. Even persons called to jury duty in the City of
Philadelphia (if over the age of 70) can choose not to participate due to their age.

(Exhibit #7 shows that an email was sent on March 11, 2015 to the PUC where PECO Employee,
Alan Masse stated that he sent “proof” that Mindy Jaye Zied lived at 1948 Kentwood Street from
1984. The question is not whether PECO can prove residence prior to February 25, 2015, itis
whether they should be held accountable for making an affirmative statement the Ms. Zied has
resided at the property since 1984, which is disputed in Binnie Zied’s affidavit, “Formal Complaint,



Exhibit B, page 23", dated August 23, 2015, and whether the amount of money which was
transferred was “Legitimately charged”, or stated in the.statute: “billed properly”. Additionally,
although there was an apparent credit application done on Mindy Zied, the fact that on 2/25/2015
that PECO supervisor, Natasha stated she was pulling said credit application that PECO
employee, Ebony Townes had initiated, then the application should never had been processed.

Fact #9 - Mindy Zied is permanently disabled with a non-physical disability. The Honorable John
W. Herron of the First Judicial District of Pennsyivania Court of Common Pleas, Philadelphia
County on November 5, 2014 signed an ORDER which promulgates the “American with
Disabilities Act (Title Il Policy), which incorporates accommodation requests, as well as ADA
coordinators for persons with disabilities. (see here at Exhibit #8) Mindy J. Zied, based solely on
her disability normally does not attend hearings in person. Because of her disability, and
communication problems, she also does not partake in telephone hearings. {see the partial
decision in the Commonwealth Court of Pennsylvania (No. 2547 C.D. 2009 , filed on August 25,
2010 - M.J.Z.-C. v. Department of Public Welfare), authored by the Honorable Robert Simpson.

(Exhibit #9}, which in part stated:

“...In her Notice of Appeal, Petitioner asked BHA for the following accommodation:

“The hearing will be in ‘writing’ based upon the briefs submitted by [Petitioner]
due to her disability of ‘Bipolar Disorder,’ ‘Paranoid Disorder,” ‘Hypergraphia;’ and
‘Sleep Apniea.’....

..BHA assigned the matter to an ALJ, who scheduled a telephonic hearing and
provided Petitioner with notice of the hearing. In response, Petitioner sent the
ALJ a letter, reiterating her request to not participate in the hearing:

Due to both my husband and my mental impairments ...it is not easy for
me to communicate over the telephone. | get overwhelmed and forget the
points | am trying to make. The most effective way for me to present these
issues is for [me] to do so in writing....Before the hearing, Petitioner
submitted her ALJ Brief, which included 21 exhibits spanning
approximately 118 pages...

At the outset of the hearing, the ALJ stated his intention to telephone
Petitioner to participate. However, he acknowledged her accommodation

- request and granted it. He “agree[ed) to accept her brief and enter [it] into
the record and decide the case accordingly.”...

Exhibit #10Q is the letter from Ms. Zied’s Psychiatrist describing her non-physical disability.
Exhibit #11 is an additional decision, rendered in November, 2014 by a Social Security

Administration Administrative Law Judge who supports the disability of Mindy J. Zied and her
requests to have things put in writing over being spoken to over the telephone.



“..The undersigned finds that claimant made a reasonable request to have all business
conducted in writing...The undersigned instructs the field office to conduct all further

business with the claimant in writing..”..

Fact #10 - Mindy Zied alleged the association between the Social Security Administration
(specifically employee, Kathy McHugh, a 37 year SSA employee who improperly severed Ms.
Zied's SSI payments which she had been receiving since 1999 without a pre-termination hearing),
which was argued in Federal Court in USDC Md Pa Case #06-cv-02305), and PECO which might
have caused this to occur. Exhibit #12 is placed here as to the allegations asserted in that case in
June, 2015. Exhibit #11 is an individual who works for PECO with the last name of McHugh, that -
in a recent telephone call to PECO stated that the department that was responsible for the type of
issues | had been seeking to resolve would be found in the “Revenue Management” department.
This department revealed that the PECO employee, Manus McHugh was part of this particular
department (see here at Exhibit #13)

CONCLUSION

PECO has failed to disprove anything that the Zied's have submitted, nor have they
produced any material facts or evidence within 20 days which would support an answer to the
September 15, 2015 submission which was made requesting a decision in favor of the
Petitioners.

A decision was requested, this is the second request for a decision to be made.

if a decision is not rendered for Summary Judgment, then consider this document a

request that a reasonable accommodation be made and that anything further be placed in

writing. Additionally, please send the appropriate appeal rights, including instructions of an

interlocutory appeal, should Ms. Zied's Title Il disability Accommodation request(s) be denied.

Binnie A. Zied, Cc.rrgéinant

Date: October 7, 2015 - 13 Exhibits attached

cc: Commonwealth of Pennsylvania Representative -



Exhibit #1
Exhibit #2
Exhibit #3
Exhibit #4
Exhibit #5
Exhibit #6
Exhibit #7
Exhibit #8
Exhibit #9

Exhibit #10
Exhibit #11
Exhibi 2

Exhibit #13

Exhibits Attached:

Discrimination Complaint -2/28/2015 against PECO to PECO

- PUC - Formal Complaint against PECO - 8/24/2015

PECOQO’s Answer - September 10, 2015

Zied’s Objections &Request for Immediate Decision - September 15, 2015
ALJ initial hearing date of December 1, 2015

ALJ pre-hearing ORDER

3/11/2015 email to PUC -PECO said PUC had proof of 1984 residence
November 5, 2014 - First Judicial Dist. of PA- Title Il of the ADA

Commonwealth Court of Pennsylvania (No. 2547 C.D. 2009 , filed on
August 25, 2010 - M.J.Z.-C. v. Department of Public Welfare

June 2, 1999 Letter from Mindy J. Zied’s Psychiatrist describing disability

- November 28, 2014 SSA ALJ decision - Mindy J. Zied

USDC Md Pa Case #06-cv-02305-6/2015 submission-Kathy McHugh(SSA

PECO Employee- Manus McHugh - Revenue Management
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MINDY JAYE ZIED,
BINNIE A. ZIED,

Complainants Docket No. F-2015-2500342
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RECEIVED

NOV 10 2015

PECO ENERGY COMPANY/EXELON,
' Respondents

PA PUBLIC UTILITY CUMMISSION
SECRETARY'S BUREAU

CERTIFICATE OF SERVICE

I, Mindy Jaye Zied hereby certify that I have this day served a copy of Complainant’s
Second request for an Immediate decision/Summary Judgment on October 7, 2015 w/13
Exhibits totaling 267 pages upon all interested parties by mailing USPS first class postage
pre-paid mail today to:

Shawane L. Lee

PECO Legal Department

Counsel for PECO Energy Company
2301 Market Street, $23-1

P. O. Box 8699

Philadelphia, PA 19101-8699

i Pa
Mindy Jaye Zi@
1948 Kentwood Street
Philadelphia, PA 19116

(717)856-9607
mindyjziedcampbell@icloud.com Date: October 7, 2015
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Discrimination Complaint -2/28/2015
against PECO to PECO
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Begin forwarded message:

From: Mindy Zied-Campbell <mindyjziedcampbeli@icloud.com>
Date: February 28, 2015 at 5:32:06 PM EST

e i e . Amiane

Subject! Re discrimination by peco

On February 25, | spoke to several of your employees on the phone. | informed them | was
disabled. | was refused a Supervisor and / or anyone else who takes care of persons with

_disabilities. | was given this account number by Supervisor Natasha after a 3 hour tiring phone

call. | was led to believe there was a zero balance. and | got another call which was just plain
nasty from a person who identified himself.as a supervisor, claimed he wanted to help but knew all
along | had already spoke to a Supervisor the day before. He stated something to me pertaing to .
my disability which could-only:have.been derived from a third party source, and | am alleging
discrimination by peco employees based upon my race and my disability. His name was Mr.
Fraley. | spoke to him-at 3:18 pm on 2/26/2015. |- would seriously pull up the telephone recordings
of that conversation and the one on 2/25/2015 between ebony Townes, Natasha, and Tobias. { will
wait for your response before | take further action with the PUC, Governor Wolf and the Attorney
General of this State allowing-you time to rectify this situation. Thank you. Mindy Zied!
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- BGNETZERO Méssage Cerfor

From: Mindy Zied—Carﬁpbell <mindyjziedcampbeli@icloud.com>

Sent: Sat, Feb 28, 2015 05:33 PM

Subject: Fwd: [PECO Services Auto-Natification] Your Contact Us Subscription transaction was successfully processed

Begin forwarded message:

From: no-reply@peco.com

Date: February 28, 2015 at 5:25:27 PM EST

To: mindyjziedcampbell@icloud.com

Ce: no-reply@peco.com

Subject: [PECGO Services Auto-Notification] Your Contact Us:Subscription transaction was successfully processed

Thank You for Using PECO.Com!
“Your Transaction was successfully processed coritaining lheffollowi_ng} detai:ils:

Transaction Type: Contact Us Subséription
Confirmation Number; CU41444014

Thank You,
PECO.com Team

. This email is ganerated-automatically, Please do nol respond to this message.

This Email message and any attachment may conlain information that is propnetary legally privileged, cenfidential andfor subject
to copyright belanging to Exeton’ Corporation.or its affi lnates( ‘Exelon”), This Email is intended solely for the use of the person(s)
to whichiit is addressed. If you are not an:intended recipient, or- ‘the: employee or agent responsable for delivery of this Email fo the
intended recipient(s),.you are: hereby natified that any dissemination. disiribution or copying of this Email is strictly prohibited. if
you have received this message in error, pleéase immediatély notify the sender and permanently delete this Email and any copies.
Exelon-policies expressly prohibit employees from making defamatory or offensive statements and infringing any copyright or any
other legal right by Email communication. Exelon will not accept-any Yiability in respect of such communications. -EXCIP
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| Exhibit #2
PUC - Formal Complaint against PECO -
8/24/2015

IN THE COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITIES COMMISSION
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400 NORTH STREET,
COMMONWEALTH KEYSTONE BUILDING, 2ND FLOOR
HARRISBURG, PA 17120
MINDY JAYE ZIED, BCS: 3322542
BINNIE A. ZIED,
Complainants

V

PECO ENERGY,
Respondents

FORMAL COMPLAINT

PECO ACCOUNT NUMBERS:

from 1968 - Binnie A. Zied - Acct. #53972-00307
from 2/2015-  Mindy J. Zied - Acct. #53972-14144
(both Account Numbers are in dispute)
(same address)

Present Address & Address in Question:

Mindy Jaye Zied, customer/complainant

1948 Kentwood Street

Philadelphia, PA 19116

phone: (717)856-9607

mindyjziedcampbell @icloud.com DATE: August 24, 2015

Questions on PUC Form Answered
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#3. Check the box listing the type of utility service that is subject of your compiaint.

X Electric

#4. Reason for Complaint What kind of problem are you having with the utility or
company? ...If the Complaint is about billing, tell us the amount you believe is not

correct.
X - The Utility is threatening to shut off my service.
X - Incorrect charges are on my bill.

X - Other - The Zied’s reserve the right to allege in the future the complaints

made to the Company which alleges “Disability & Race Discrimination”; “Civil

Conspiracy” with other State, City, and/or Govt. Agencies; “Age
Discrimination”; -

and “Retaliation”

The issues pertaining to this Complaint are contained herein, with Exhibits
Attached.

#5. Requested Relief - How do you want your complaint to be resolved?

The amount of money which is said to be owed, which was improperly transferred
from the Account of Binnie Zied to Mindy Zied is not owed, because based upon the
fact that there were no meters on the wall which PECO removed from March 23,
2014 until June 13, 2014, those bills which were generated in an amount each

- month of over $400 could never have been assessed without a meter. All monies
which were told by PECO employees not to be paid by Binnie Zied when the
account was transferred over to Mindy Zied in 2/2015 need to be removed, as well
as the alleged deposit of $320, which when the account was transferred a PECO
employee stated that “no”™ deposit was required, until they discovered that Mindy
Zied was disabled, and was applicable for the CAP program, at which time they
attached a $320 deposit only after the phone call of the transferring the Account
when an additional call was placed to Pittsburgh, PA. PECO refusing to give Ms.
Zied that telephone call tape.

Questions on PUC Form Answered (page 2)

#6. Has a court granted a “Protection From Abuse” order that is currently in effect



#7.

#8.

#9.

16

for your personal safety or welfare?
X - No.
rior

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services
(BCS)? '

X - Yes - Ironically on the same day of the denial by the PUC’s BCS, the
Investigator had taped the phone call of Ms. Zied for 40 minutes before ever .
revealing to her that her call was being taped, and according to the Inspector
General, that violates the wire tap law(s).

Legal Representation

If you are filing a Formal Complaint as an individual on your own behalf, you
are not required to have a lawyer. You may represent yourself at the hearing.

Affidavit attached - Exhibit #B gives permission for me to represent 96 year
old mother, Binnie Zied as well.

Exhibit #C - An ALJ decision which shows that Ms. Zied was GRANTED a hearing
based upon her disability in writing, as this will also be done “in writing”.

Verification and Signature
You must sign your complaint.

Verification: |, Mindy Jaye Zied and Binnie A. Zied, hereby state that the facts

above and attached set forth are true and correct, and that the attached pleadings
and Exhibits prove the same. | understand that the statements herein are made
subject to the penalties.of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

Mindy Jaye Zied, Complainant

August 24, 2015

Binnie A. Zied, Complainant

COMPLAINT
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1.
JANUARY 20, 2014 - THE BEGINNING

Upon return to 1948 Kentwood Street, the property was spray painted on the side
lawn with arrows pointing to the lower level of the property where Ms. Zied resides.

Exhibit #D is where it was spray painted in red with “PE” on the lawn.
Believing that it could be a gang related hit, a police report was initiated.
2

MARCH 23, 2014 - PECO WITHOUT CAUSE REMOVES METERS FROM
RESIDENCE

Twenty three Days after the Social Security Administration improperly stopped
payments of Ms. Zied’s SSI payments, and with no complaint filed, and no problem
with the electricity, on March 23, 2014, PECO removed the Electric Meter from 1948

Kentwood Street.
Exhibit #E is the picture of the meter taken off of the house.

3. MARCH 25, 2014 - PECO MARKED THE FRONT OF THE HOUSE STILL NO
METER ON WALL

Twenty Five days after the Social Security Administration improperly stopped Ms.
Zied’s SS| Payments, with no notice, no electric problem, the front of the house was

all marked up and no meter on the wall.

Exhibit #F - Pictures of the front of 1948 Kentwood Street - March 25, 2015.

4. PECO BILL AFTER METER REMOVED - (5 days after meter removed)

Bill Date - 3/28/2014 - Electric - $475.69

Exhibit #G - Paid on 4/6/2014 - Budget amount $360.00 - vill due 4/21/14
5. PICTURE OF METER STILL OFF THE WALL - 3/23/2014 - 6/13/2014
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Exhibit #H - Picture of the meter missing from wall between these dates.

6. PECO Bill dated 4/28/2014 stating money owed is $461.77 when there was

no meter on the wall to depict such amount.
Exhibit #I - Bill due on May 20, 2014 - Paid 5/10/2014 $360 - Check #3975.

7. PECO Bill dated May 28, 2014 due June 19, 2014 for $460.34 (still no meter
on
wall) - with a meter reading of 46149 to 49673 (Date of billing is stated Service
4/23/2014 to 5/22/2014

Exhibit #J - Bill dated May 28, 2014

*hkkk

Each and every month since this time, there was a call put into PECO
requesting an investigation into this matter.

6. _MAY 19, 2014 - PECO marks driveway of 1948 Kentwood Street, No meter
on wall. :

Exhibit K - Pictures of more markings on the property by PECO (still no meter
on wall) -

7. JUNE 13, 2014 - PECO returns meter to 1946 Kentwood Street, and when Mindy
Zied asked where the meter was for 1948 Kentwood Street, the technician said

he
had no order for that address. He had to make a special call to get a meter put
back onto the wall. New meter returned on June 13, 2014

Exhibit L - Picture of New Meter

8. PECO Customer Service Representative (William Adams) calls and the
agreement based upon no meters on the wall between March 23, 2014 until June
13, 2014 was that he would use the bills from the previous year, which up and
including July 31, 2014, the only money owed with the credit of $639.03 was a

balance due of $133.94.
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. ALL IN THE MONTH OF JULY/AUGUST, 2014
Exhibit M -Bill date 7/30/2014

Thank you for your payment of $600.00
Thank you for your payment of $3.60

Thank you for your payment of $360.00
Thank you for your payment of $285.00
Thank you for your payment of $285.00

Budget bill charges from previous bill $399.00
Budget bill charges from previous bill $360.00
Budget bill charges from previous bill $116.40

Budget bill settlement -$1,514.43
Total Other Charges - 638.03
Current Period Charges Electric $455.42
Budget Billing Amount -$1,514.43
total new charges $455.42
. Total Amount Due on 8/21/2014 $0.00

Your remaining excess credit is $639.03.

PECO Starts to put back on bill Money which was included in settlement:

Exhibit N - July 31, 2014 Bill crediting $639.03 with a balance due of $133.94
due on 8/22/2014 - Paid 8/4/2014 - $133.94 -Check #4028

Exhibit O - August 1, 2014 (one day later) you have the $133.94 PLUS an
unfounded and additional amount of $237.04 making a new

amount of $370.98 due by 8/25/2014.

Exhibit P -

The $237.04 is matched to the bill of 5/22/2014 - 06/25/2014 which (1) no
meter on the wall, and that bill and amount was already included in the

settlement.

. Exhibit Q -

An additional bill generated for $97.11 for the same period of time between
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® 5/22/2014-6/25/2014 equalling $97.11

Exhibit R -

Another bill dated AUGUST 4, 2014 (4 days later from the $133.94 balance)
adding $370.98 with another charge alleging the July payments which were
already incorporated in the bill dated July 31, 2014 of charges of $257.19 now
accumulating a bill of $628.17 due by AUGUST 26, 2014

Exhibit S - :
A statement bill date of 8/21/2014 states:

“Thank you for your payment of $133.94”, but the amount now due is $794.23.

The bill due in September is $217.17, which the budget amount was $300.00
which was paid, and then you have the next bill:

Exhibit T -

PECO now using the budget amount of payment (e.i. $300.00), the bili dated
. on 9/22/2014 now reflects a monthly amount due of $234.70 toward the

incorrect payments which were previously generated, now making a balance

due on 10/14/2014 $1,104.91. :

Exhibit U -
PECO representative sent out a printout sheet of Binnie Zied'’s electric bills
from 2012 until 8/1/2014 -

NOTES

New Meter placed back on wall June 13, 2014

Model #560xz 006043029
Type Focus AXR-SD
Form 25CL200240x3w 60 hz TA=30 km 7.2
PECO Barcode NXA124755776.14*
Barcode 124755776 Landis + GYr

October 16, 2014

. Call from 1-800-480-0533 automated call telling us late with bill.
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Spoke to Jeleesa PECO credit dept. October 16, she verified that there was a
dispute made on August 8 about charges. Stated that on October 7, a

payment
of $300. was received

December 26, 2014

PECO - Casey stated Bill Adams called house on November 6, Novémber 20,
November 26.

Checked Phone Company, only one of those days refiects a call from PECO.

February 2, 2015

PECO - 1-800-494-4000 - made call at 2:45 p.m. - Made rude comment -
“Talking over her?”

February 17, 2015

Ornelius

February 25, 2015 -

1-800-494-4000 - Because Binnie Zied is 96, PECO was called to change the
name into Mindy J. Zied’'s name. (daughter)

PECO customer service Nicole - 11:05 a.m. -2/25/2014 gave discount
information for low income after she was told Mindy Zied was disabled.
Requested information to put in application for the electric to be changead.
Transferred to escalating department - Stacey transferred to

Credit Department - Ebony Townes about multiplicity of money due

Natasha - Supervisor at the credit Department 11:40 a.m. transferred to
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Customer Service - Tobias states that all he sees on December 26, 2014 and .
February 2, 2014 was high costs of the bill. Refused to admit that they were
appeal requests about the 7/31/2014, 8/1 and 8/4 bills.

Discussed the disputed amount of $494.23 bills on 7/31; 8/1 and 8/4 included
$237.04 which was the actual bill recharged from 5/22/14 - 6/25/2014 and the .
other was $257.19 which was billed on 8/4/14 $1,106.14 amount

794.23 still owed to PECO from Binnie but amounts are in dispute

Said not to pay full amount (Natasha) because if full amount of bill was paid
on Binnie Zied's account, then nothing could be returned. She said that she
was cancelling out the application that Ebony Townes took, and not
processing it.

Natasha gave the new account number to Mindy Zied #5397214144 and told
her to pay only the amount of $314.35. She never said any deposit would be
required. The $314.35 included the $2.35 payment to take it over the phone.
Natasha said that was the only amount of money due for the present bill of
Binnie Zied. She said if that amount was paid, she would change the account
into the name of Mindy Zied. No money due, no deposit required, etc. She
said to stay on the pone to get Tobias to take care of the problem who .
ademently said he could take care of the 7/31 problems. She said if there was
a deposit due in the future that the office in the South would contact Mindy
Zied. She said she was canceling the application over the phone where Mindy
Zied gave her social security number to Ebony Townes.

Meter reading 021686 on 2/25/2015.

C.A.P. Reduced program for low income (within peco) 1-800-774-7040 Llheap
Called Pittsburgh, - Carmine - says something about $320 deposit

February 26, 2015

Call from Mr. Fraley Supervisor at PECO at 3:18 pm Very argumentative.
Even after | told him | was disabled. He said he was the supervisor over

Tobias, the rep. | spoke to yesterday. He kept twisting my words around. First
he said he was calling to resolve the issues, but then he changed the story
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and said he was just calling because it was a return call from a supervisor.
within 24 hours, but during the conversation he admitted he knew | spoke to
a Supervisor yesterday, Natasha. He refused to assist in fixing the 7/31/2014;
8/1/2014 and 8/4/2014 bills. [ requested he made sure he noted the account,
but because Tobias stated he knew | called on 12/28/2015 and February 2,
2015 to again dispute those bills, Tobias said he only saw the November 26,
2014 contact, but later acknowledged the other two dates but continued to
deny that those calls were a dispute, he tried to claim those calls only had to
do with a high electric bill reading. First, this Mr. Fraley called on
#215-678-7577 then he called back on 215-334-7909. Want tape recording of
this call. He stated during this conversation “You're getting paranoid” The only
possible use that word would come into play is if you put my name into a
search engine on the internet and found my cases about my disability. Zied v.
Astrue; Zied v. Barnhart, et.al. where my disabilities including “paranoia” is
clearly depicted. First page is the case of Mindy Jaye Zied-Campbell v.
Barnhart which clearly sets forth my disability(s).

Exhibit V - Internet when Mindy J. Zied is put into search engine

February 28, 2015

Mindy J. Zied filed a discrimination Complaint against PECO employees,
Ebony Townes, Tobias, Fraley and possibly Natasha

Exhibit W - Discrimination Complaint to PECO

“| spoke to several of your employees on the phone. | informed them | was
disabled. | was refused a Supervisor and/or anyone else who takes care of
persons with disabilities. | was given this account number by Supervisor
Nastasha after a 3 hour tiring phone call. | was led to believe there was a zero
balance, and | got another call which was just plain nasty from a person who
identified himself as a supervisor, claimed he wanted to help but he knew all
along | had already spoken to a Supervisor a day before. He stated something
to me pertaining to my disability which could only have been derived from a
third party source, and | am alleging discrimination by PECO employees
based upon my race and disability. His name was Mr. Fraley. | spoke to him at
3:18 p.m. on 2/26/2015. | would seriously pull up the telephone recordings of
that conversation and the one on 2/25/2015 between Ebony Townes,
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Natasha and Tobias. | will wait for your response before | take further action
with the PUC, Governor Wolf and Attorney General of the State aliowing you

time to rectify this situation”

FEBRUARY 27, 2015

PECO Initial Bill for Mindy J. Zied attaching an unfounded $320 deposit which
was never told would be required

Exhibit X - 2/27/2015 Bill - Amount due by 3/23/2015 - $326.00

n or around February 28, 2015

Exhibit Y - PECO application processed although it was previously said
by PECO employee, Natasha it was cancelled - Not approved
to have service

MARCH 2. 2015 - 8:50 a.m. PECO - Stacey - | was never told any deposit would
be applied or required. Stacey verfied that there is on a record of
a deposit of $320. Connecting me to customer service pertaining
to never being told about a deposit.

MARCH 2, 2015 - Customer service - PECO - Courtney - Would not assist in fixing
the problem - 8:58 a.m. - couldn't pull up the 2/25/2015 phone
records - would not adjust the deposit amount which was never

‘relayed to me. Offered a call back in 24 hours, couldn't retrieve
phone call records - she said she would get a supervisor.

MARCH 2, 2015 - Leah McGill - PECO Supervisor - 9:05 a.m. - reviewing account
in attempt to see where there was any discussion of a supposed
deposit, which there never was - escalated conversation about this
alleged deposit - told me about the amount of money | told
someone on 2/25/2015 pertaining to our finances inquiring about
C.A.P. The person | spoke to in Pittsburgh.

MARCH 2, 2015 - FILED PUC Complaint Case #3322542
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>
® MARCH 5, 2015

PECO letter from Customer Relations Business Analyst, Alan Masse who

says in part (which he cannot prove, or does he provide proof of this):
“...As a result of this investigation, you have been found to have
resided at the property and benefitted from service since September
of 1984 and jointly responsible:for the balance accrued while service
was in the name of your mother, Binnie Zied...Outstanding balance
of $1,299.69 from your mother’s account (account 53972-00307) has
been transferred into your account (53972-14144).

.. Total Balance is $1,625.69.
..Remaining unbilled deposit balance is $320.00.”...
Exhibit Z - PECO employee Alan Masse's March 5, 2015 Letter

. CALLED PECO to inform them that Binnie Zied did not agree to transfer the
balance of the account to any individual, including Mindy Zied. e

MARCH 11, 2015

Talked to Alan Masse from PECO at 11:14 p.m. from 215-934-7909 called to: -
215-841-6787. | requested he provide proof that he had pertaining to his
statement in his March 5, 2015 letter that | have resided at 1948 Kentwood
Street from 1984. He told me that he doesn’t have to provide proof to me. He
stated that he supplied proof to the Public Utilities Commission. | informed him
that legally he also had to provide that proof to me. He said he didn't. |
informed him he just accused me of a crime, that | have collected government
benefits for my disability from another state. | informed he that he could be the
subject of an up and coming lawsuit based upon the false accusation. | ended

the call.

. MARCH 11, 2015 -
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Called PUC - Christa 11:30 a.m. explaining to her about ongoing problem with
Alan Masse from PECO. That he sent a letter on 3/5/2015 saying | now owe |
$1,600.00 and that he accused me of living here from 1984. He refuses to
provide proof of the fact | lived here from 1984.

MARCH 16, 2015

PECO - “I'm calling up to talk about the balance owed on your mother’s
account”

9:10 a.m. PECO employee calls to 215-678-7577 - Felicia customer relations
has no answer as to why meter was removed from wall on March 23, 2014 -
tried to use reasoning that there were estimated readings? Meter was off the
wall for two and a half months with no explanation while PECO was charging
over $400 for electricity when they had no proof of any amount of electricity
being used in the house.

30 minute phone call.

She reverted back to a check which Binnie Zied sent in for $3.60 instead of
$360.00. The check had to do with the payment prior to the July 31, 2014 bill
which ALL bills prior to that time were incorporated into the “settlement”
amount which was on the July 30, 2014 bill, that of a zero balance. THere s
no reason whatsoever as to why more money was attached to the bills on July
31, 2014, August 1, 2014 and August 4, 2014, and then charging an amount
once again for the time between May 22 and June 25, 2014 in the amount of
$237.04. The whole purpose of a settlement is that what it says it is, not
incorporating the prior bilis which were part of the settlement back into the bill,
which deters the whole idea of a “settlement”. :

Requested from Felicia information from Alan Masse when he put in writing
that Mindy Zied lived at 1948 Kentwood Street all the time from 1984 until
present. She said after 30 minutes she would call back how much deposit
Binnie Zied left, why the meters were taken off the wall to begin with, and |
requested proof of the Alan Masse letter and suggested she read the letter.

March 23, 2015
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. PECO bill for Mindy J. Zied - Acct. #53972-14144 dated 4/23/2015
Now Totaling from an erroneous $326.00 to $2,279.69.00.

Exhibit AA - 4/23/2015 PECO bili

THREE 10 Day Shut Off Notices

Exhibit BB - May 21, 2015 - Notice
July 16, 2015 - Notice ‘
August 17, 2015 - Notice (ironically sent on the same day that
Zied's Opening Brief was submitted to the 3rd circuit court of
Appeals in USCA 3rd Circuit Case #14-4556; and after the PUC.
allowed Ms Zied to submit her “formal complaint” by or before
September 4, 2015 (see Exhibit #1) w/copy to PECO, shut off

date of August 31, 2015.

MARCH 27, 2015

. Felicia calls at 8:00 am to a household that has a 96 year old woman in it.
She goes into an argumentative conversation, maintains that Binnie Zied’s
bill is correct, and stated that the August 1, 2014 bill which billed back the
May to June payment which was negotiated into the settlement amount that
was decided prior to July 31, 2015 bill, which generated a $133.94 amount
due was a mistake. She claimed that the May to June bill was correct in being
billed back on the bill, and she said she could find no reason why the meter
was removed from the wall for two and a half months. | informed her | had
intentions to file a formal complaint with the PUC, and | might be taking
PECO/Excelon to a Court of law, and that since my mother, Binnie Zied was a
shareholder in Excelon, that they too would be receiving a copy of my

filings.

APRIL 2, 2015

Called PECO - Tiara White - told me my bill is over $2,000.00
Spoke to Jeanna Wig - Supervisor - pulled up account number and reported
. the day | spoke to Leah - Spoke to Eroleen - customer service - requested an

ADA coordinator (American with Disabilities Act)
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MAY 15, 2015

PECO - told “Ernie” | am being billed for someone else’s bill. Supposed to be
transferred to legal, but instead spoke to Stephanie thinking she was from
legal, although she was from customer service - 3:00 p.m

MAY 26, 2015 - talked to Gina at PECO - Market Street - 5:30 p.m. She said she
would speak to Bill Adams at Customer Service and call Alan Masse

who wrote the March 5, 2015 letter

MAY 27, 2015 - GINA - PECO left a voice message to contact PUC which was
faxed over to Harry at PUC.

Exhibit CC - Letter to PUC w/o many enclosures, but inciuded Gina's
Voice Message

May 29, 2015 - now has a balance of $2,316.35 attaching a new charge which they
didn't attach before of $36.66 as a late payment charge which wasn't’
on the bill before. Called PECO at 3:00 p.m. talked to Rose, at 23rd
and Market Streets about late charge. She said a Supervisor Mr.
Smith could call within 24 hours.

June 17, 2015 - PECO calls about 3:00 pm Latonda Customer Relations. 20 minute
call. | told her after being asked about a resolution to this problem
that my mother’s bill should go away, the $300 deposit | was never
told about does not exist. The Alan Masse letter should never have
been sent. | never lived here since 1984. Even after | told her that |
had a non physical injury from a head injury she stated to me “Now
you've talked for 20 minutes, now let me talk.” The only reason |
tatked was she kept asking me questions about what happened.
Her demeanor eventually changed, she said my mothers bill would
remain the same. | then had to cut her off and ask her if she

preferred that PECO become a defendant. (I never mentioned any .
type of specific court, as | recall) | believe at this point there is a
connection between SSA and PECO, and why | could never prior

to this get a bill in my name.
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July 20, 2015 -

Received PECO 10 day shut off notice - Called PUC at 4:00 p.m. Left a
message for newly appointed investigator - no longer Harry, but Grant with
Alicia - PUC front desk person.

July 20, 2015 -

PECO - Jasmine Porter - transferring me to the escalation dept. Milton Green
Supervisor at 4:35 p.m. Told him it was not my bill

Transferred me to the dispute department after everything | told him and that it
was not my bill. 4:50 p.m. Sharon Customer relations - 45 minutes on the
phone said she wouid send it for investigation 30 day hold on shut off notice

July 21, 2015

PUC calls and tells me to call Grant back at 717-705-0622 1-800-692-7380
On call from home at 9:04a.m until 9:40 a.m Never tells me the phone call is
being recorded until the call starts escalating when he was talking over me
and | asked him if the call was being recorded. | ended the call.

July 21, 2015 - 9:50 a.m. - Called Governor Wolf’s office who gave me addtl.
numbers to call, found out from Inspector General of Commonwealth of PA
that the OIG said its a criminal offense to tape record a person without first
informing them of said recording or asking permission :

July 21, 2015 - 2:15 p.m.

PECO / Bill Adams called and stated that the PUC electronically filed a report '
that said | was responsible for all payments. (how convenient)

Called Iégal PECO legal Department to request assistance. - Spoke to Mr. William
J. Donohue

July 28, 2015
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. Called PECO - Kenny - Requested document that establishes | have lived
here from 1984. Bonnie from PECO calls back - Supervisor says Alan is on
vacation | requested same document. She stated that a public search was
conducted, and says that they do not have to provide information they give to

the PUC.

July 28, 2015

2:45 p.m.- PECO - Debbie gets on phone said Alan Masse is on vacation, but
she is sure that he used Lexis Nexus to establish that | lived here since

1984 which is not a resource that the Public Utilities Commission permits

in establishing or proving residency. Further stated if | want information to
acquire a subpoena - Alan Masse'’s supervisor is Anita also on vacation. SHe
said she would tell Anita to call me back on Monday.

No Call from Anita.

AUGUST 6. 2015

. EMAIL FROM PECO ATTORNEY - SHAWANE L. LEE, Assistant Gén.
: Counsel

“‘Dear Ms. Zied:

| am an attorney in PECQO’s legal department. | understand you wouid like to
speak to someone because you believe that you have been discriminated
against in some manner. ...

Exhibit DD - Email from Mr. Lee about discrimination complaint

August 17, 2015 - 10 day Shut Off Notice (see Exhibit BB)

AUGUST 21, 2015 - Email back from PECO Attorney - Mr. Lee

Exhibit EE - Email from Mr. Lee stating electric will still be shut off until
PUC gets “formal complaint”

@ August 21, 2015



31

Dr. Michael Segal to PECO Attorney, William J. Donohue about shutting off
electric would be dangerous to Ms. Binnie Zied’s health at 96 because she
resides in the upper part of the residence,

Exhibit FF- Letter and Fax Proof to PECO about Binnie Zied

ATTACHED EXHIBITS

A - PUC letter August 14, 2015

B - Affidavit of Binnie Zied giving permission for Mindy Zied to speak on her behalf

C - November 29, 2014 decision by ALJ - SSA in writing

D- Red painted lawn January 20, 2014

E - PECO meter removed from 1948 Kentwood Street

F- March 25 2014 pictures of front of the house marked

G - Bill due on April 21, 2014 up until 3/28 (meter already taken)

H - Picture of Meter missing from 3/23/-6/14

| - PECO Bill due on May 20, 2014 - Paid 5/10/2014 $360 - Check #3975.

J - PECO Bill dated May 28, 2014

K - Pictures of markings on property May 19, 2014 by PECO

L - Picture of New Meter - June 13, 2014

M -PECO Bill date 7/30/2014 - $0 balance

N - PECO July 31, 2014 Bill $133.94

O- PECO bill dated 8/1/2014 now - $370.98 due by 8/25/2014.

P - Bill of 5/22/2014 - 6/25/2014 put back into amount of 8/1 bill -$370.98 due by

8/25/2014.

Q - PECO addtl bill 5/22/2014-6/25/2014 - $97 .11

R - PECO bill dated 8/4/2014 now saying $628.17 due by 8/26/14 -(2) pages

S - PECO statement date of 8/21/2014- (2) pages

T - PECO bill date 9/22/2014 making a balance of $1,104.91-(2) pages

U - PECO printout of 8/23/2014 from bills and payments from 2012-(4) pages

V - Internet when Mindy J. Zied is put into search engine-(5) pages

W - Discrimination Complaint to PECO-(3)pages

X - 2/27/2015 PECO Bill - Amount due by 3/23/2015 - $326.00

Y - PECO application processed although it was previously said by PECO

: employee, Natasha it was cancelled - Not approved to have service -(3)pages
Z - PECO employee Alan Masse’s March 5, 2015 Letter-(2) pages '

EXHIBITS (continued)
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4/23/2015 PECO bill

THREE 10 Day Shut Off Notices - May 21, 2015 - Notice; July 16, 2015 -
Notice August 17, 2015 - (3) pages

May 27, 2015 Letter to PUC w/o many enclosures, but included Gina’s
Voice Message-(2) pages

Email from PECO Attorney 8/6/2015 from Mr. Lee about discrimination
complaint _

Email from Mr. Lee stating electric will still be shut off until PUC gets “Formal
Complaint”(2) pages

Letter and Fax Proof to PECO atty. - Binnie Zied’s physician-8/21/2015-(2)pg
PECO Company/Report-(4) pages

PUC 7/22/2015 informal complaint - (4) pages

~ 11 - Bills paid for the past few months on time and budget amount
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RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

EXHIBIT A
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COMMONWEALTH OF PENNSYLVANIA

T

ﬁﬁ};}&‘ﬁ PENNSYLVANIA PUBLIC UTILITY COMMISSION P PLERSE
400 North Street, HARRISBURG,; PA 17120 REFER T0 OUR FILE
e August 14,.2015

'BCS: 3322542

MINDY ZIED
1848 KENTWOOD STREET
PHILADELF’HIA PA 19116

Dear SirfMadam:’

We have received your request to appeal the decision of the Bureau of Consumer Services. We
have enclosed one complaint form for. you to complete. Please'read carefully the instructions to help.you
lcompfeie ‘the form.

*‘Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Secretary

Pennsylvania Public Utility Commission

400 North Sireet, Commonwealth Keystone Building, 2™ floor
Harrisburg. PA 17120

' While you,wait-for. us, to reach:a.decision.on; your complaint,.you.must pay all undisputed

‘hills (ones that are not.a part of your complaint). As long as you pay ail undisputed bills and return
this Farenal complaint form to us on time, the company is not permitted to terminate your service,

Commigsion Procedures for Formal Complaints

- We'send a copy of this ietter-to the company so they know you are appealing.

- We also send the company a copy of your completad. formal complairit form. Once thiey
receive it, they have 20 days fo send us-an answer to your complaint, The company will
send you a copy of their answer. .

- Once we receive all the paperwork, we usually will scheduie your hearing before an
Administrative Law Judge. We will notify both you and the company by mail when the
* hearing-date is'set.

- it can take three to six months untii a hearing is scheduled after you file the formal
complaint. If you cannot travel to your hearing, you can request that the hearing be heid
by phone, this is callad a telephdnic hearing.

Sipcerely,

Rosemary hlaveﬁa
Secretary

nvl .
ce: PECO ENERGY
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RECEIVED

NOV 10 2015

pA PUBLIC UTILEY COMMISSION
ECRETARY'S BUREAL

EXHIBIT B
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August 23, 2015
AFFIDAVIT OF BINNIE A. ZIED

My name is Binnie A. Zied. | have lived at 1948 Kentwood Street,
Philadelphia, Pennsylvania 19116 since 1968..The house | live in is an all Electric
House, and P.E.C.C. is the entity | have paid since that time for my electricity.

I am 96 years old, andlive in the Upper part of the aforementioned
residence.

Based upon-my age, and the fact that | have two hearing aids, I am unable
to handle certain financial affairs.

'l giver authority and permission to my daughter, Mindy Jaye Zied to act on my
behalf pertaining to -anything that has to do with my PECO Account - #53872 -
00307. -

. In addition, 1 was told by PECO employees over the telephone which was on
speaker with my daughter presentthat if | wanted the money that was in dispute
returned to.me, that | should not pay off my bill in full, when | transferred the
account to my daughter. My daughter has.not lived here since 1984. | never gave
anyone inciuding PECO permission to transfer the money owed on my account to

my daughter or anyone else.

| declare under penailty of perjury that the aforementioned is true.

A &5 .
’5/ e L At Date: August 23, 2015
Binnie A. Zied, ConﬁainanﬂCustomer
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SOCIAL SECURITY ADMINISTRATION
Office of Disability Adjudication and Review

DECISION
IN THE CASE QF - CLAIM FOR
Mindy Jayc Zied S Supplemental Security Income

e

(Social Security Number)

that shc phonc into- thc cfﬁcc at,a‘spemﬁed dalc and e fora redetennmauon mtervnew The'
claimant phoned in prior to the scheduléd dite of her interview and was unhappy with the resolt
of the conversation. She then requested that all commumication be in writing and did not phone-~
«~--in-at-the time of hei scheduled 4 appomtmenl. She requostcd no further communication over.the.
» telephone (Exkibit 7). ‘She provided informatior ng to the ﬁiq!g_lﬁdﬁﬁdc’-xéga:ding her.”
i

. ﬁnances (Exhibit 13). Neveﬂhelms, 1twas cte:

.-6" o

fieldoﬂiceandherbeneﬁ ts) e'retermmategiasarmult(Eihlbn 11).

The undersngned ﬁnds that t the clmmnnt made a reasonable request to. have all business
conducted it writing and: made at least Some effort to comply with the field office's request for
updated information. The lmdemgned instructs the field oﬁﬁce to conduet all further business
with the clainiaiit in wnung and to conduct the review of claithant’s eligibility for benefits based
on their written communications with the claimant.

Il Fames Gasact?

James Garrett
Administrative Law Judge

November 28, 2014

Date
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March T3, 0008 &2 PM

Warch 70, 7014 B2 P
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MAION 4D, SUIS S0 r'm
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Emergency and Repairs: 1-800-841-4141. This is the number to call to report
power outages, gas leaks or odors, and safety hazards related to PECO

Equipment. For all other business, cail 1-800-494-4000

Page |
Name: BINNIE A ZIED
Account Number: 5§3972-00307
Phone Number:  215-934-7909
Service Address: 1948 KENTWOOD ST, PHILADELPHIA
Billing Summary
Bill Date 03/28/2014
Thank you for your payment of $285.00
Current Period Charges
Electric $475.69
Budget billing amount $360.00
Total New Charges $475.69
$360.00

Total Amount Due on 04/21/2014

General Information

Next scheduled meter reading. April 25, 2014

PECO. 2301 Market St, Phiadeiphia, PA 19103-1380. If you have any
questions or concems, please call 1-800-484-4000 before the due date

Si tiene alguna pregunta, favor de lamar al numaero 1-800-494-4000 anies de
la fecha de vencimiento

c:usmmnr Sell Service - Manage Your Account 24/7
- 5o paperless. receive and pay your bill
W Start, stop and transfer your service

- Save energy and monay
F'ay by phcna with credit/debrt card at 1-877-432-9384 ($2.35 fee)

Budget Billing Deferred Balance

Last Month's Delferred Balance $440 94
+Totel Current Charges $475 69
- Current Budget Billing Amount Due _$380.00
This Month's Deferred Balance $565.63

When payig in person, pease bring the eniira bill

ST

i i o o S

Message Center

Estimated Meter Reading.

New charges contain eslimated total state taxes of $34.43, including $28.07
for State Gross Receipts Tax.

Your electric price to compare is $0.0877 per kWh, This ma r:?a n
March, June, ember and December. For more lnl' supplier
offers visit www PAPowerSwitch com and www.oca. state.pa us

Your Total Account Balance of $825.63 includes your Total Amount Due
and all other Arrangement/Agreement balances that are on this account

S
o
—

(continued on nexi page}

Sanme e —
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Emargency and Repairs: 1-800-841-4141, This is the namber to call fo report
power outages, gas leaks or odors, and safety hazards related to PECO
Equipment. For all other business, call 1-800-494-4000

Py

Name BINNIE A ZIED
Account Number: 53972-00307
Phone Number 215-934-7909
Service Address: 1948 KENTWOOD ST. PHILADELPHIA
Billing Summary
Bill Date 04/28/2014
Thank you for your payment of $360.00
Current Period Charges

Electric $461.77

Budget billing amount $360.00
Total New Charges $461.77
Total Amount Due on 05/20/2014 $360.00

General Information

Next scheduled meter reading: May 27, 2014

PECO. 2301 Market Si. Philadelphia, PA 19103-1380. II you have any
questions or concerns, please call 1-800-494-4000 before the due date

St tiene alguna pregunta, favor de llamar al numero 1-800-484-4000 antes de
la fecha de vencimiento

Cuslomer Self Service - Manage Your Account 24/7

- ill - Go paperiess’ receve and pay your bill

- Www.peco.cormservice - Start, stop and transfer your service

- WWW, " - Save energy and monay

- Pay by phone with creditidebit card at 1-877 432-9384 ($2.35 le¢)

Budget Billing Deferred Balance

Last Monih's Deferred Balance $566.63
+Total Cutrent Charges $461 77

Current Budget Bifling Amount Due $360.00
This Monlh's Deferred Balance $667 40

When paying in person, please [ving the entire bl

Message Center
Eslimated Meter Reading

New charges contain estimated total state laxes of $23 43, inciuding $27 24
for State Gross Receipts Tax

Your electric price 1o compare is $0.0877 per kWh This may change in
March, June, September and December. For more information an supplier
offers visit wwav. PAPowerSwitch.com and www.oca state.pa.us

Your Total Account Balance of $1,027 40 includes your Total Amount Due
and all other Arrangement/Agreement balances that are on this account

(continued on next page)
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Emergency and Repairs: 1-800-841-4141, This is the number to call ta report

power outages, gas leaks or odors, and safety hazards related to PECO
Equipment. For all ather business, call 1-800-484-4000

Page 1

Name: BINNIE A ZIED

Account Number: 53972-00307

Phone Number: 215-934-7909

Service Address 1948 KENTWOOD ST, PHILADELPHIA

Billing Summary
Bill Date 05/28/2014

Thank you for your payment of $3.60

Budget bill charges from previous bill $356.40
Late payment charge $5.35
Total Other Charges $361.75

Current Period Charges

Electnc $460.34

Budget billing amount $360.00
Total New Charges $460.34

Total Amount Due on 06/19/2014 $721.75

General Information Message Center

Next scheduled meter reading June 26, 2014 Estimated Meter Reading

PECQO, 2301 Market St, Philadelphia, PA 19103-1380. If you have any N conta | total . of $33.32. includi 2716

questions or concems, please call 1-800-494-4000 before the due date. ;ﬂg’,‘:’ 088 Rec";'f:; %‘d otal state taxes of $33.32, including $27 16

S tiene alguna pregunta, favor de lamar al numero 1-800-494-4000 antes de - ’

la facha de vencimiento Your electric price to compare is $0,0877 per kWh. This may change in
March, June, ember and December. For more information and supplier

Customer Self Service - Manage Your Account 24/7 offers visit www.PAPowerSwich com and www.oca state.pa.us

- Go paperless recenve and pay your bill Your Total Account Balance of $1,485.49 includes your Total Amount Due
- WWw.peco.convservice - Start, stop and transfer your service and all other Arrangement/Agreement balances that are on thws account.
- WWW. Save energy and money

woww, peco.comvSmartideas
- Pay by phone with credit/debit card at 1-877-432-9384 ($2 35 fee)

Budget Billing Deferred Balance

Last Month's Deferred Balance $667.40
+Total Current Charges $460 34

Current Budget Billing Amount Due $360.00
This Month's Deferred Balance $767.74

When paying in person, pleasa bring the antire bill (continued on next ge

Relurn only This portion with your check made payable 1o PECO. Pioase wile your account number on yow check

[] check here to enrcll in Power Pay automatic
% PECO. account debit and complete form on reverse side 9 '::z::;:::n:c:‘:; ::::;;‘:““
#-}—.'f:;clon (o mp.t—n-,' D Check here (o pledge a dnn_anun 10 MEAF and
complete form on reverse side. 53972 0030 70000 0000
20383 1 AT 0.403 z03030308030413487 009 0) GAGOGr A8 DRI Account Number Payment Receipt Stamp
BINNIE A ZIED :
53972-00307

1948 KENTWOOD ST
PHILADELPHIA PA 15116-3942

LT TR T RTTTRR TR A T AT R T

Puyment At

Please pay this

PECO - PAYMENT PROCESSING amount by 06/19/2014 $721.75
pOBt?r‘;FJF'GI’f&\ PA 19101-0629
e . 000004Y60340000000000

5397200307000072%75417007?21759




Name: BINNIE A ZIED
Account Number: 53972-00307
Phone Number.  215-834-7909
Service Address:

BiHIng Summary

Bill Date

Thank you for your payment of $3.60
Budget bill charges fram previous bill
Late payment charge

Total Other Charges

Electric
Budget billing amount
Total New Charges

1948 KENTWOOD ST, PHILADELPHIA

53

05/28/2014
$356.40

$5.35
$361.75

$460.34
$360.00

$460.34

Total Amount Due on 06/19/2014

General Information AT W

Ne:asd\edmﬂmreadm Jumzs,znu

PECQ, 2301 Market St, Phiaddphia. PA 19103-1380. If you have any
questions of concems, please call 1-800-484-4000 before the due date.

Si tieno alguna pregunta, favor de llamar al numero 1-800-494-4000 antes de
la fecha de vencimiento.

Gm&lm warAcuountm
G -Go : receive and pay your bill

WA DECO.( ! 0 siopmdlmna!ermwﬂoe
mmmtamﬂm
- Pay by phona wilth mnmu’@mwm 35 fee)
Budget Billing Deferred Balance
Last Month's Deferred Balance $667.40
+Total Current Charges $460.34
- Current Budget Billing Amount Due $360.00
This Month's Deferred Balance $767.74

Whmpuﬂugmpmmn mmmmmhs

$721.75

Message Center
Estimated Meter Reading.

New contain estimated total state taxes of $33.32, including $27.16
for Stale Gross Receipls Tax
Your electric price to compare is $0.0877 kWh This
March, June Sagtemba Decmnbef%rmrdmmon
offers visit www PAPowerSwitch.com and www.oca stale pa us

your Total Amount Due

Your Total Account Balance of 51,409 49 includes
and all other Arrangement/Agreemant bal

suppllsr

ances that are on this account

(continued on nexi page)

Revmw'mmmmwmmmmbﬁctl F’hmmymucmmfwmmcm

%PECO

t debit and leto form on

[ ] check here to enroll in Power Pay automatic

akis To pay by phone call 1-877-432-9384.

An Exclon Company
complete form on reverse side.
20363 1 AT 0.403 2002036041341 049 01 GRIAGY 17348 SA292014
BINNIE A ZIED

1948 KENTWOOD ST
PHILADELPHIA PA 19116-3842

(TR L SR AR R | U T U I R T R

PECO - PAYMENT PROCESSING
PO BOX 37629

PHILADELPHIA PA 19101-0620
.m-in||l|.]|.h|ln||[]lu|i||.|{|h|--Im“ll."llu‘..{u“

[[] checx here to plcagn donation to MEAF and

A convenience fee will apply.

53972 0030 70000 0000

Account Number Payment Receipt Stamp

53972-00307

T Payment Amount

Please pay this
amount by 06/19/2014 $721.75
00000450340000000000

£§39720030700007217541700721759
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@
Name: BINNIE A ZIED Page 2
Account Number: 53972-00307
Meter Information
Read Meter Load Reading Meter Reading MuRip e
Date Numbar Type Type Previous Present Differenca x Usage
o 117138001 Genernl Sendca Tot kWWh 45149 Esumale 45670 Estimate 3524 | 1 1524
-_];ﬂ_nl kWh_l.Js;dh p— ——— 3_5:"4 | — — . D = -
Electric Residential Heating Service - Current Period Detail Service 04/23/2014 to 05/22/2014 - 29 days
Customer charge $7.13
Generation Charges 3524 kwh X 8007970 280 86
Transmission Charges 3,524 kWh X 0.00800 28189
Distribution Charges 3524 kWh X 0.04100 144.48
State Tax Adjustrment A W— _n_i')
Total Current Charges - $460.34
13-Month Usage (Total KWh) Your Usage Profile
it - S D AvgDaly | T g Dady |
iy Podod | e | Uug Do | Tewp
3000 Current Month | 364 | 216 2 61
2260 Last Montn 2538 | me | 2 8
Last Y par 1262 435 Fal 81
18500 - - i .
o l Avg KV o Mo [ 2550
M J JASONDUJFNMAN o ‘“’?‘.‘M S - e
13 Months Biiled 14
* Nan-rogulan balling pawiod
@' DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

. DRIV I8E GHGOAY  REGOIAN 12348
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Emergency and Repairs: 1-800-841-4141. This is the number to call to réport
power outages, gas leaks or odors, and safety hazards related to PECO
Equipment. For all other business, call 1-800-494-4000

Name: BINNIE A ZIED Page :
Account Number: 53972-00307
| Meter Information [

Read Meter Load Reading Merer Reading Muitipher

Date Number Type Type ) Previous Present Difference X Usage

o2 117 135081 Genoral Service Tot Kwh "48140 Estimate 45673 Estimate 324 1 324

Tolal KWh Used : 3524 O -

Electric Residential Heating Service - Current Period Detail Service 04/23/2014 to 05/22/2014 - 29 days
Customer charge $7.13
Generation Charges 3524 KWh X $0.07970 280 68
Transmission Charges 3524 Kwh X 000800 2819
Distribution Charges 3524 kWh X 004100 1434 48
State Tax Adjustment - - - 0.32
Total Current Charges $460.34

13-Month Usage (Total kWh)

4500

3750

1500
180
0

Your Usage Profile

| Avy Daly Avy Duily
Period Usage |  Usage Days Temp
Current Month 3524 15 el 6
a8t Mot s | 1718 ) a4
Last Year 1.282 435 =
v KW per Monlh { 2850 |
Tota) Annual kWh Lsage { noin |

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

PODA W04 1 308 (XA R wd1An 12345
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Name:. *©° " BINNIE A ZIED } :
Account Number; 53972-00307 R

Phene Number; » . 215-934-7909, e
Senvice Address:w 1948 KENTWOOD ST
! - . o s I, [

. Biling'Summary ™ "~ I

| giltDate .~ T e
Thank you for.your payment of $600:00 . 1.t Y,
Thank you for. your payment-of $360° """ 2. 4
Thank you for your payment'of $350.00: R
Thank youfor your. payment of $285.00" I’ I
Thank yait for your payment of $285 00,

Budgel bill charges from previous'hill . ... .
|——— -Budget.bill-charges from-previous il '+ © —cem o --
Budget bill charges from prewous bill .

Budget bill settlement
Total Other Charges

Current Period Charges. =
Eleotric : .
Budgei bllhng amoum . T o e

Total New Charges ’ o

' 07/30/2014

$399.00
.5360.00
$116.40°
$.1,514.43
$-639.03

' N

$455.42
o $-1,514.43
$465:42 " e

Total Amount Due.on 08/21/2014 -+~ .-
Your rematmng excess ‘credit'is $639.03 -

-

General information

$0.00

‘Message Center

Next scheduled meter réading: August 25, 2014 - .
PECO, 2301 Market S, Phiiadelphia; PA 191031380, I you have any
questiens or concerns, please call 1:800-484-4000 batore the due date,

fa fecha We vencimiento, s
L

Customer Soif Service - Manage-Your Accoun! 24/7
- www.neco.comiebill - Go paperless: roceive and pay your bi
M.mo,cgmj'cewn_:g Start stop and lransler your service

ag - Save energy and money T

o T B Rl et e L S

5 e alguna pregunta, favor de I!amar[al eurero 1-800-454-4000 antes do Jlaw cha
. pay

' March, June, September and December. Fof mare informat
-oifers visit whny.

-Eatimated Mater Reading,
“Corrected Bit

New churgcs contain eslimated total stata taxes of $3" a7, inc!umng $26.87
ross Receipts Tax.

‘Yaur electric prica to compare is $0.0077 per Kwh. Tms maY change in
on and supplier
APawerSwitch corn and www.oca.slale.pa,us.

Your Total Adcount Balance of $-633:03 includes your Tatal Amount Due
and all other. Amangement/Agreement balances hat are on this account.

Crexit balance on this bill will be apphied to your next standard bill,

P e

~ ~|eonlinued on next page) <~

L e T vre Lot Ol L g
S5 hen Bving in parcor, pheacs Bridd i oattro Bl

Raluta only Ihi.f.vpor!iml \‘ilh yous olie 1ok nicky myuhk: ta PECO. Pioasa vty your teeount aumber an yonr chack,
"[] theck hare to'enspll in Power Pay automatic

=>PECO.

An Exelon Cempany

completa form on reverse side.
" 93BA 1 AV, 378 m-\mqvmzmm exc.ma 073
| BINNIE A ZIED -
1 1948 KENTWQOD ST
PHILADELPHIA PA, 19116-3842

el U TERR AR

i PECQ - PAYMENT PROCESSING
: PO BOX 37629 .
PHILADELPHIA PA 13101.0629

'F?..'uwrﬂ"ﬂ"“uwumnwﬂMHMFWﬂmrhrm

g o e —— -

account debil and complaie form on reversy side.
[T} €heck hese to picdga 2 donation to MEAF and

'S3972 0030 70000 0000
-
Account Nu:r'lbes Payment R‘eceipt Stamp

T §3972:00307 .

Please pay this !

amount by 08/21/2014 $0.00

n0DOCYESY20000000000

539723030700000000042330000089
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’_—-v e

g;p-q—mp. e

- PSR
% 2L Eingrgent

y’and‘Reparrs 1:60

General Information ‘s u )

I s ) Page 14
Name: “ " BINNIE A ZIED SR RY
Account Numbet: 53972-00307" '
Phone Number:  215:934:7909 W .
Senice Address;. 1948 KENTWOOD ST.; -PHILADELPHIA '
Billing Summary ) : - R ]
Bil Date . y ' R 0773112014
Excess credit * . bl SR . '$-839.03
Total Other Charges b J/(}(‘/ /;70 /'5-/ $-639.03
éur}ént-ﬁéﬂéd ;(fllarééé o po ] . [7L ) .
Eletic : 3 Jo o T35 $772.97
Total New Chargés - y &d : $772.97
T Total Amount Due on 08/22/2014 '~ .~ .. ) $133.94

.Message Center,

Navt scheduied inetér readlng Augu‘;l 25 2014
PECO, 2301 Market St, Philadelphia, PAAD103-1380, 1f you havé ‘any-
questions or concerns; please call 1-800-494-4000 before the due date,
Si tiene alguna pregunta  fevor de Ilamar znl numero 1-800-4944000 anteg de
1a fecha da vencimlents, . .o,
Cllstomer Self Semce Manage Your Accoum w?

ebli} - Go paperiess: receiva urkd pay your bill,

- www. neco.comlservice - Stad, stoo'and transfer your. SENVICE

= www peco,comiSmartideas - Save energy and mon
- Pay by phone with credilidebit card at 1.877-432-8384 (32. 35 lea} |

‘ o

W

&

" Estimated Meter Reading:
Carrected Bill .

. Naw churges contain esllmalcd tu1ai state taxes of $55. n4 Including 545,60
for Stale Gross Receipts Tax,, ‘

Your electric price ta compare i $0,0877 per kwh, This may change in.
Mar¢h, June, September.and Decernbér, For more information and supplier
affers visit winw. PAPowerSwilch.com and www.ova stale pa.us,

This bill for eleciric service covers an extended paiod of time. Qur normat bif
period 15 26 to 35 days.

- - .

o P e o iy 8 e e e, . At
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S FROY T 1

Emergancy;and Repalrs

nght, Fo aH otherbusmess, call1 “800-494:4000 7 -"'_;v_

v

Name: . BINNIE A ZIED ' e -
Account' Number:'53972-00307 o ‘
Phon_ep Number: 215-934-7909 -
Senice Address: - 1948 KENTWOOD ST PHILADELPHIA

s

Billing'Summary e Co o
Bill Date 08/0112014

Charges froim previous'bill . STl T $133.94
Total Other Charges 7 : : ' $133.94

Current Period Charges:- , . - ~ S o - .

_Eleclric ) L . : - $237.04
Total New Charges o ) $237.04
Total. Amount Bue on 08/25/2014 . .. _ . - .. = | o o . . $370.98

N B et ad e am T mm m e ® L B - e

General Informatnon . : .. Message Center

;JEX! t-chedulm:! metar reacr!‘:ng August 25 2014 Correctad Bill -

CO, 2301 Markel St, Philadelphia, PA 18103°1380.. Lyou have any : '

questians or concerns! please call 1-800-494.4000 betore the dus date.~ - F.‘,‘,"'é&?ﬁ' @?3.‘;";’1‘5;2;‘;?;’“1-'3}(“’ toial state lams of §1 7. ’5 ngluding 512,99

§i lienc alguna pregunta, favor de IIamar at numaro 1.800-494:4000 anies de A
13 fecha de vencimi enlo " B P e wo Your electic pncq?lo cusnpare is $0.0858 per kWh. Thm may cnant?e in N

’ L Yeoowon R ' March; June, Seplambar,and December, For mora Information and supplier
fcusmmm Seif Servu:e Manage Yuur Accotint 24” - ‘offers visil www. APowerQ\wtch com and www.oce.state, pa us.

-mmngnm Go paperless; receive and payvourbﬂl o St : ¢ AN L

- wiww. paga. com/seryice - Stan, slop and transreryuur service’ P ta P
as Qave endrgy and money, . et

- yww,peco com/Smartldeas -
- Pay by phona with credlt.r’debll card at 1 977-432-9384 (:5.. 35 t'm.) f. . :

3 “ . . . -

i

. Fl

N\
e

Whon payiny in person, plase ixing the antira bil, (continued on noidt patio)

L4

m——— : Ranan oy this f;drﬁnn \v‘-ltl‘l‘\-'l.)‘.'_l; Lhockr;a‘umﬁna;']xrpgca le?u:wim your n"r.'éé(iﬁl fumber oh your chéck, i —————
*Check here to enrolf in Power Pay automatic :
% PEC. D account debit and complale form onurm'mrse side, To pay by pho'nne eall 1'8_""'32'9384‘
. A N . } A convenivnce fee will apply.
T AnExtlon Company 7] Check here to pledge & donation 1o MEAF and. - i
- B « o complete form on reverse side . 53972 0030 70000 '0000 ¢ i
. o - . ‘
9799 1 AV D.378 griskomsmionsinr aisna i cenagine - N Accodnt Numbe Payrnent Reccipt Stamp:
BINNIE A'ZIED,” * e . 5“;;‘7‘,2_0"0’"30; ayment Receipt Stant
?z?f;ﬁ{DEEN TPWH%OP[?mSIm 16-3942 ' R
LPHI . -
[ladefusl}s llulunlnql-“.l U UL O ||I||l-|[|!n| ) | ) yrment Amaut 4
- T t
- e Please pay this
' - PECO - PAYMENT PROC‘ES‘S'ING * } . amount by 0'812512014 $370.98
. Fﬁ’;?fé‘eféﬁ PA 19101-0629 P i
onnoo237040000013394

o SR UE L | TR R S e T

539720030700003709842320370982
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NI T
d Ropairy 0-841

1655 gas fléans o adoTs

*Far'alliother Bisiness, cal

A A T, L e e

| Name: BINNEEAZIED ¥ 7 - : - Page 2

¢ Account.Number: 53872-00307 : . B '

X I Meter Information -

' ([ Read, ' Mty Lont " Reading. Metar Reatfing ‘ liptier -

Date | Nustiber K Type Typa ' Pravious " Prakent | Diftérenca X Usage
i RUIE WTIEST b Geowal Seece Tt A 43897 Estmate | 44822 Exumate 6749 3 623
o6 1THEETIE |, Guntoul Setvce Vet e 0 Akt 625 Ao = : )
LS TOlOf VD Ut vevving oois 1,574
Efectric Residential Heating Service - Current Period Detail Service 05/22/2014 to 06/25/2014 - 34 days

3 , Customer charga L, : 7 . $7.13,

X Generation Charges o ’ 1,574 XWh X 5007860 12372
Transmission Charges . 1,574 KWh X 060720 11.33
Distribution Charges ) : i 1574 Kwh X o0a0w0 | . 85.07
State Tax Adjusiment .. i . . 0

: Total Current Charges - . | ' o $237.04

. v tt L ' B , 1 : N
#3-Month Usage (Totei kW) L MourUsageProfile .. e
4200 Avg Datty Avg ooy

. |00 Pere . usage t3sage Days 1 Temp

- 2800 v Current Manth BRE a6 | 34 T "

o ' ‘ 2100 i Lust Month 1.282 435 | 20 #1

. 1406 i 1. : - Lust ¥aar 1,812 004, 20 o, M
H ; £ B .

?{g . R ' i -B N Avgl KR i Moath - 2:1{-'6

i ’ a 1 Totat Annant KW Lisage™ . . . 25000
A ASONE JFMAMNY E

E‘ ' coim, Nontive Buliert: ta
E' ; : * Non-reguinr biling pevod

. ' - W LN ) L

r

[ - - s - : -

e . e S — - - - 2 T [, P S, — -y it ———

Eﬂa\:g
' DO NGT MAIL THIS PORTION WITH YOUR PAYMENT

-‘ N ) ’ ' ’ . N '

s, QETEOHAYE GIONAD  REGOIAD, 1 . . . .

o TR, LSS IR I R et A . R
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r -

A l-nnrg;ar-i yland Romirs : : oosé =41

‘q}»erouta'gos;:é’ask_aks or odo"*‘é'n

{safetyjhazards| related

f;u pmem"For all'o herwbuslness calllita00722424000 R -r .
pRehRe ST R P PR I~
’ K W, . . W '
Name: BINNIE A ZIED - ' Pago: 2
Account.Number: 53972-00307
.Meter Information ) ) :
Read CcMeter Load - +Reading Meter Reading Mltipor
Pate  Mumbar - | . Type T, " Type . Provious Prosent Diference X Usage
[CIEN NN . Genaral Sehrce - r«:&l KA, <973 Esthmiate. 40873 Agtst a t a
i WAIGTTG | Gonprl Sanace v | TR -0 Actual 419 Esumate | G158 t 616

Toml kWh Usoxs'

. 16

Electric Resndentlal Heating Service - Current Period Detail

Service 05/22/2014 to 06/25/2044 - 34 days

Customer charge N $7.13
Generation Charges .- B18 KWh X 3007860 4840
Transmissien Charges 516 KWh X 000720 444
Distribution Charges 816 kWh X 008040 awn
State Tax Adjustinent : : =009
Total‘,Cu‘rreht‘Charges.' $97.11
i T - o - A . --_ﬁ’ —_ B -z e =
S ¥ ¥ Mmllh l{_sage (Tolral VR~ - ! ToAen Your Usage proﬂle

3900 Ay Dally By Day

ars0 Pertod Usage Udege Days Temp

X0 Current Hlndth 516 181 ] M 72

250 Lawt Nomn 8504 e | ow o1

. 1,«‘,' Lozt Yeur 1@ are | 2 =1 ‘
50 ! — -
19 i . A WA por Wheats 2
L . Total Annual kWn Usage e
14 : OHD IFMAMNMY r
: 13 . Mants Biited « 15
ot * Mo egular biling period '
L "
K
3
N
i
DO NOT MAIL THIS PORTION WITH YOUR PA;(MENT ‘
Tw
umr':u'u:cu gudnr 1455 -

REGOAL
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-4-0. h.u 1.

o (.. u I:y, &s Emeruency and‘l _' B 41418Thislis, 1he‘uber to,calljto!

igodorsNandfsalety]hazards T B
ss¥call 1‘-’300494-4&00 e e

Si tiene alguna pregunta, 1avor de Ilamar al numero 1-800-434-4000 antas e

la fecha de vencimiento. ‘Your electric price 1o dompare is $0,0858 per kWh. This may change in

- March, June, September and December, For more informetion and supplie

Cuslmmr Seit Service - Manage Your Account 2417 T ollers visit www.PAPGwerStiitoh com and wwiw.oca stale.pa.us.

i - Go papcr'ess recehe and pay your-bil
< WWW.DECO. gm[segic - Star, stop and lransfér-your samoe
- yoww,peco.convSmartidens - Save enéstly and Tongy
- Pay by plmne with creditfdebit card 2t 1.877-432.9384 (§2.35 fee)

"‘_ Y

When patying in parson, pharo tving the entlne - " {continuet on next page}

. oo " ' Paga 1
Name! BINNIEA ZIED' - ‘ ‘
Account Number: 53972-00307
Phone Number:  215-934-7309.
Senvics Address: 1948 KENTWOQOD ST, DHILADELF’HIA
‘Biling Summary - . . Tt .
Bill Date - o 08/04/2014
Charges from.previous bill ‘ $370.98
Total Other Charges $370.98
Current-Period Charges | .

Electric - . $257.19
Total New Charges” ™ . i : : $257.19
Total Amount Due on 08/26!2014 T R $628.47

- — o e e £ e o e T e
General information L o - Message Center S
Next sahedulid matar, reading: August 25, 2014 Carracted Bil ]
PECO, 2301 Market St, Philadelphia, PA 19103-1380, If you have any ‘
Questions or Eoncerns. pliase call 1-300-493.4600 be.'o.reyl?m due date. ﬁ?;;ﬁ?f@ﬁ?ﬁé@&ﬂ?ﬂw tolal slate taves of $18.62. Including $15.17

RN ET I RS T B R UL S L TR b o ,
———————— s bttt

Please pay this

i

PECG - PAYMENT PROCESSING
PQ BOX 3762
PHILADELPHIA PA 1910)-D629 O0080625731900980370498

$39720030700D0L281 742380628172

" Rainan onl,' Thif wrmn v.ﬂhynm ehack Trode pmrtlﬂ! 1 PECO Phow Plenta writy your aoeoling RSN VYIRS T e e
Check here to enroll in Power Pay atitomatic
% PECO D account debit and complete form on rnverse side. To pay by phane call 1'8,7' 432.9384.
; A convenience {ee will apply.
’ AnExtlon Company [} Gheck here 10 pledge a dofiation 1o MEAF and
) complete form on reverse side. 53972 0030 70000 0000

'10"52 1"AV 0,378 1mmm'mrwwam avaeso _ma'muu I _'Accouni Number . Paymont Rocelpt Stamp

CRNE AZED - S3972.00307 -

PHILADELPHIA F‘A 191 18-3942 - . F_FT-,FMA.M '"_'[

amount by 08/26/2014 $628.17 -

A

Tt T Fa=c s d — -
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MY A
= T
. 3
BTV
Name: BINNIE A ZIED L Pogo 2
Account Number: 53972-00307 ) .
Meter Information’ ) ) .
Read Metor. . Load Reading T, MeterReading ] Mubiper I
Dato Number .. . Type . Type | Provious Present Oifference X Usaga
GRS} AMTSET ) GenewiSeer ol Wen 648 Actual ] 73BT AclL TR N ] ) 172 T
e Total kW Used ..o 0L [ I : ) e '
Electric Residential Heating Service - Currem Period Detail " Service 06/25/2014 to 07/25/2014 - 30 days
Customer charge ) . $7.13. ¢
Generation Chirges 1,712 KWh X 5067850 134588 -
Transmisglon Charges: . 1.712 KWh X 000720 12.33
Distnbution Charges } . 1,712 KWh X 0.06040 1035.40
State Tex Adjustment " . o 0,23
Total Current Charges. : ’ ' $257.19
i3-Manti Usage (Tatal KWh) ) T e e —Your Usage Profile. X
o mm e et e e ———— U - e e ‘.-..‘-...,"'__t'::u.w-_‘_..,'_. -
- e T = ‘ . : .
Aoy Uity Avy Datly
3%'” i | Peried ¢ Usage Uvige Duys , Tamp
800 ! ' Current Month 1,72 . 570 | so 78
7100 i I | Jarzt Mok 1572 |- we | a3 ‘ 2
| H " ‘ 3
1400 { l i i | I i | ' | Lnsd Yo 215.0. . 1% 3 -]
700 BB ! 0 H§ i ' o
Yo LMY L0 H R Lﬁwu'ﬂhw-'ﬁmu- ' I Z.ml
i Tatal Anpuat AR Usage 25,451
JASONDJTEMAUNI I ,
R Months Sitea u . ' '
- * Han-ugulas Gilllag potiod , .
-k
ta [
5 “F
r N i
L} K3 - N
L]
\ ‘.,
. % 1)
S .
AU — my e e — i e 1.7,.......'.\:*‘-—_——_ e i i T T T U — ——
¥ <
i T
P

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT

i
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ent !ior ali other business., cali.1 80024544000

L ierwd

r _[ Pape 1
Name: BINNIE A ZIED . s
Account Number: 53972-00307
i Phone Number;. 215-934-7909 .1
i Ser\nce Address .1848. KENTWOOD ST PHILADELPHIA

- LN -

Billing Summary o B
| Bitl Dg ' - . ’ 08/21/2014
; CThank:you fof your payment of 133 T S
Charges from previous biil — . $494,23
Total Other Charges ' L Lo $494.23
Curremt Penod Charges i CL B o .
Electric the ' St B21747
- - Budget, bilfing amount N _ $300.00
, Total New Charges ’ T T T P TS 2T AT b

) Total.AmOunt~Due 0().09!1 2/2014 $794.23

General Informatlon

Message Center

Next scheduled meter readmg September 24, 2014
PECO. 2301 Market St, Philadelphia, PA 19103-1380. If you have any
.qguestions or concams, please call 1-200-494-4000 belore the ddo date.

Sliene alguna pregunta; favor dé llamar al itimara*1-800-484-4000 ames di

{a fecha do venclm‘mnlo .

‘Customer Self Service Manage Your At.count 24!'[
wbmmmﬂl Go paperiess: receive and pay your bill

New charges contain estimated tolal stam tnxes of $15. 7 mcludlng 512.81
Ior Stete (31035 Hecoipts Tax.

- Your eleciric price to compare is $0.0858 per KWh. This may change in

March, June, Seplember and December, , For mote intoimalion an supplier
offers vislt waw, PARowerSwitch.com’and wiw.oca. stale, pa.us.

Your Total Account Balance of $71 1.40 includes your Total Amount Due
and all other Arrangement/Agreement balances that are on this aceount,

Welcoine (o budget billing, Budget billing helps keep your bil even throughout

- ¢

8 - Start, stop and transfer your sefvice
WWW.peca.comSmartideas - Suve entrgy and monoy : the year, For mora informotion piease visit e, peco.com,
< Pay by phum: V-’Ilh mednh‘dubnl Bdld at 1-8??-432-8384 (.52 as fee), . . .. P

-Budget Billing Deferred Balance . .
Las! Monit's Defered Balance ‘ B . 3000

+Ttal Current Qbarges 152 1717
- Current Budgel Biling Ambunt Due $300.00
Thiz Manth's Deferred:Balance s8za3

emrem b e (conunued on nexi page}

- Whan paylig In pare.on, plaase bring the esmio (8L _

i---"’ - P T ) - e -0

Retin only 1hs portion with your check mada payabl to PECO. Plaso vaila your account number on yaur check.

e et o on over s To pay by phone call 16774326354
! it and comple A convenlence fee will apply.

D Chech here 10 p!cduen donation to MEAF and .
53972 0030 70000 0000

cnmplele torm an revefsc side.

= PECO.

T mn-.xchm(.ompany

(R . ' 1
' . .

: él]%ﬁﬁlg:ﬁ.\\l %ETB naomnmm-;u 044 7, GX38A0 Vg Aceount Number Paymont Recelpt Stamp
: g’gﬂﬁf"\‘(ENTW PD 53‘9113 3042 piatinisat
' F L DELPHIA PA -3 i . B el AR )

"'"'ll!!""'Iil'lllI""”"I"I'l'l""l‘l""lll'l"l‘!'l'll . E . R
: ' G . . Please pay this -

' PECO - PAYMENT PROCESSING i E amount hy 091 22014 $794.23
PO BOX 3762
PHILADELPHMF’A 19101-0629 DBUGDEL?L?UUUGU”:'L‘EQ

% - “vllllI’|I"'I'n|-I||'"||"Isll'-I"I"|'"|‘!II'||||| I"=Il

53972003070000794234255079423




Name: " BINNIE A ZIED , Pago 2
Account Number:. 53972-00307 e e S - '
Matér Information ' e R T B ' '
Read , Mater | - Load «-+4 Reading - Meter Reading A Multiphier
Date .| . Mumber Type 'L Type Previous  ~ ' Present Ditforenca X, Usage
oAzt 1ATETIE | GenemnSended, - Torkwh, 2361 .f\‘ulug_!l Wehou | 4 s 1. 8 |
Totad AR Used ., e 1,998 S ‘ ' ) '
Electric’ Residential Heaung Service - Current Penod Detanl Service 07/25/2014 to 08!21!2014 27 days
Carstomer charge - R [P D . 703
Generation Charges o oot 1433 KWh X 007860 113,03
Transmission Charges . . . L, 438 “KWh X 006720 1035
‘Dudnbmlon Chnrges 7 I .. R e ' 1 438 KuWh X 008040 T 8685
*State Tax Adiustinert o L R -0.20
Total Current Charges, " e T ’ ) . $217.17
: e 13-tonth Usage (Tote] kWhy ..~ . Your Usage Profile
. ) ) T L Avg Dafy g DAty
Period . uUsage L Usage” Byt Tﬂ"\P .
. [ Curcent Month 1438 TBzdlL oM T
- Last Mok 1412 OBy W L] '
" Loat Yaar 1,289 53a o 74
Aogl IO part Morih’ o v 2426 !
’ Tomt Amiusl kWh Lisags - oo L 28500
v A ; o C . * AT
T Montts Exlred, 1" ;
et o ot Mo regulnd Blling peried. - " - "
L - . : ' ‘ ' -
- o . v : I3 ) - ' : I , ,
' " ! .'_" 1 ) N
N . ' A Vo ! ‘o
pm—— - e L L R v - -~ . -— N S T i i . It e At
' ! - 1 "
ro. ' ) N .
L vy . '
N
. r, .
. t i

1

H

+ Wt o LT T " ra. '
N -

r‘ e ORIB0OOTALIS CalMad  OIDLAA 1

DO NOT MAIL THIS PORTION WITH YOUR PAYMENT
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iA Paja 1
Name: BINNIE A ZIED ,
Account Number: 53972-00307 .
Phone Number: ~ 215-934-7908 b
Sendce Address: 1848 KENTWOOD 8T, PHILADELPHIA ’;
: ?
Billing Summary k .
Bifl Date ' ; 09/22/2014
Budge! bill charges from previous bill o $300.00
Charges from previous bill : - ! $494.23
{.ate payment charge f $10.68
Total Other Charges ! $804.91
Current Period Charges i ' )
Electric f $234.70 )
Budget billing amount tr $300.00
Total New Charges A $234.70
Total Amount Due on 10/14/2014 pJ ’ : . $1,104.91 N

Generat information -

{ .

Message Center - fa

Next schedited meter reading: Oclober 23,2014

PECQ. 2301 Market 5¢, Philadephia, PA 19103-1380. _If you have any
questions or concerns, please call 1:300-494-4000 before the dye date,

Si tiene aiguna pregunta, faver de lamar 2l numero 1-800.494-4000 antes de
ta fecha de vencimiento.

Customer Selt Service - Manage Your Account 2417
- yww.peco.comfebill - Go paperless: receive and pay your bil -
- Wwhy paco,comiservice - Stai, stop and transfer your service
- yivrw.peco.comvSimariideas - Save energy and money
- Pay by phone with crecCtdebit card at 1.877-432-8384 (32 35 lee)

Budget Billing Deferred Balance

. Last tonth's Deleried Balance 8283
+Tatal Curren| Charges . $234.70
- Current Budet Billing Amount Due $300.00
This Month'e Deferred Balance ~ ° ) $-148.13

When payiag In parson. pitess tiing fha entire b

Hew charges contaid sstimated tolal state taxes of $16.99, including $13.85
for State Gross Recupts Tax.

Your efectric price to compare is $0.0825 per KWh. Thls may change in
HMarch, June, Sagrember and December, For more information and supplier
offers visll v, AinerSwlch cam and yaww.0ca. state.pa.us.

_Your Total Accwm Batance of §356.78 includes your Tolal Amount Due

and all other Arrangemenuhgreemenl talances that'are on this account.

3
!
1
H
‘

+

o
(conimued on next page)
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{ | Check here 1o enroil 1n Power Pay automatic
account debit and complete form on reverse gide,

PR

Ta pay by phone cail 1-877-432-9384.

An Extlan Company D Check here to pledge a donation ta MEAF and 1 A convenience fee will apply.
tompliete form on reverss side : 53972 0030 70000 0000
. N
¥ .
11918 1 AV 0.378 1101201 161024722 044 T GXEMM 1ME Xz 4 -Account Number Payment Receipt Stamp
BINNIE A ZIED i 5
1948 KENTWOOD ST *53572-06307
PHILADELPHIA PA 19118-3842 ' T
Iiu"hill|1|"1|il§h||l|uhl|Iul.!llil||.|[||u||]h|||||u" 3 i
3 R -
"Please pay this
PECO - PAYIMENT PROCESSING Iamount by 10’1 41’2014 $1 .1 04.91
Qﬁ?&ﬁi?ﬁ& PA 19101-0629 H
pasons ' 0oooo0234700000849423
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Date:
Page:

08/21/14

CUARO3E PECS  Account Activity Stcatement J
] . : 1of 2

“** hocount Information *4¢ *+5 Cyrrent Account Status Ter

Account Humber: Mail To: Current Bill:’

$656.19 Credit Amgunt: 50.00 ]
531%72-00307 -BINNTE A ZIED Billed Prior: 5-161. 36, Ceposit Rg’quested: 50.00 -
Account: Status: Active 1948 KE‘N'IWOOD st Halance Due: $494.23 Depositc on-Hand: $0.00

Requested By: _PHILADELPHTA

BINNIE A 2IED

P 19116 Service Address:

1948 KENTWOOD, ST " ‘Heter Bi 11 Crp: 18 .

'

{215l934-7909 Extension: PHILADELPHIA PA 19136 Rate- Electric Residential Heating Serv:.ce .
t i
¥ CHARGE CREDIT TOTAL BALANCE  DUE

DATE CHARGE TYPE BYLLING PERIOD READ METER # AMOULT AMOUNT qelbn FORWARD DATE KWH
08/23/12 BUDGET BILLING 67724712 lDSIZZ.’lZ $319.00 l t

** Budget Bill Detail ** r‘-ctuahalll Amount: 296.45 BB Deferred Amount: -48.21 i M
Q8/21/12 Regular Bill $319.00 09/14 1915
08/30/12. Payment: .4 £€319.00 .
09/24/12 BUDGET BILLING 0B/22/12 09/23/12 . $319.00,

¢+ PBudget Bill Detail ** Actual ;Bill Amount: 254.06 BB Deferred Amount: -113.15 H
09/24/12 Regular Bill ; . $319.00 10716 1637
10/04/12 Payment $319.00 {
10/22/12 BJDGE'[‘ BILLING . 09s23/712 10/18/12 $319.00 E

*+ Budget Bill Detail **  Actual, Bill amounc: 166.45 EB Deferred azounc: -265.70 M
10/22/12 Regular Bill . £319.00 11713 ilso
11/01/12 Payment §319.00 .
11/21/12 BUDGET BILLIKG . 10/19/712 11/20/12 - _ 5257.00 R

** Budger Bill Detail ** Actual Blll Amount: 302.93 BB Deferred Amount: -2i8.77 |
11/21/12 Regular Bill ; $257.00 12/17 2289
12/04/12 Payment . $257.00 ‘
'12/26/12 BUDGET BILLING 11/20/12 12/25/732 $257.90

** Budget Bill bDatalil ¢ Actual.Bill Amount: 380.85 ‘BB Deferred Amounr: -95.92 - .
‘12726712 Regular Bill 3 . £257.00 01/17 2922
01714713 Payment l $257.00 A
01/28/13 BUDGET BILLING 12/25/12 01/27/13 §257.00 e

’ v« Budget Bill Detail ** actual 3111 Amount: 458.31 BB Daferred Amount: 105.3% \
01/28/13 Regular Bill $257.00 02/19 3489
02706/13 Payment + $257.00
02/26/13 BULGET BILLING 01/27/13 02/25/13 $257.00 v
. +** Budget Bill Detail =+ Actus) Bill Amount: 428.45 BB Deferred Amount: 276.E4

02/26/13 Regular Bill $257.00 93/20 3258
03/12/13 Payment “ $257.060 AR
03/27/13 BUDGET BILLING . 02/25/13 03/26/13 . 531%.00

4+ Budget Bill Detail **  actual Bill amount: 367.93 - BB Deferred Amount: 325.77 Ny -
{43/271/13 Regular Bill i - S"IS a0 04/18 2790
04/05/13 Paywent \ $319.00
G4 /23713 BUDGET BILLING G3/26/13 047/23/13 $315%.00

** Budger Bill Detail ** Actual Bill Amount: 258.33 BB Deferred Amount: 265.18 !
04/23/13 Regular Bill 5319.00 05/15 1814
05/06/1i3 Payment i 5$319.00 '
05/22/13 BUDGET BILLING 04/23/13 85/22/12 $3:13.090

*+ Budget Rill Detail **  Actual Bill Armount: 18i.B8 BB Deferred Amgunt:. 127.98 L
05/22/13 Regular EBill . 5319.00 057132 1262
06/03/13 Payment 3 $313.09
06/21/13 BUDGET BILLING 06/22/13 06/21/13 . $31%.00
’ ** Budget Bill Detaili =*- Actual Bill arcount: 273,38 BR Deferred amocunt: 82,26 £
06/21/13 Regular Bill 1 $319.00 07/15 1612
07/09/713 Paymant $319.00 B
07/26/13 BUDGET BILLING 06/21/13 07/26/13 $319.00

«* PBudget Bil) Detail **  Actual Bill Amcunt: 325,43 BB Deferred Amount: §8.72 4
07/26/13 Regular Bill § $319.00 08/1% 2186
08/87/13 Dayment : $319%.00

v

'

I8



[ DI . T e —— -

M T - )
08/21/13 BUDGET BILLING 07/26/12408/21/13 $319.00 '
** Budget Bill Detail ‘% Actddl Bill Amount: 211.23 BB Ueferrcd Amount: -18.98 N
08/21/11 Regular Bill ( o 5315.00 09/12° 1389
0%/63/13 Payment : $119.00 1
08/25/13 BUDGET BILLING 08/21/13108/25/13 £315.00 ;
vr Budget Bill Detail **  Actual Bill Amount: 275.%3 BB buferred iAnount: -51.99 fl
CURRO3B ‘PECQ  hecount Activity Stacoment Date: HA/21/14
R . ({ Page: 2 of -2
- . CHARGE CREDIT TOTAL BALANCE DUR
DATE CHARGE TYPE BILLING PERIOD READ METFR 8 AMOURT AMOURT itl_srg; FORWARD DATE- FWH
09/25/13 Regular Biil .- 5319,00 '10/17 1742
10/04/13 Payment § $319.00 L
10/21/13 BUDGET BILLING 08s25/13418/21/13 $319.00 ’ '
** Budget Bill Datail **  Actual Bill Amount: 170.71 BB Deferred Amount: -2i0.28 B 4
10/21/13 Regular Bill } H $319.00, 11/12 1212
11/05/13 Payment : ) $319.00 t .
11/19/13 BUDGET BYLLIEG 10/21/33{11/19/13 ©5285.00 .
. _°* Budget Bill Detail **  Actual Bill Ameunt: 251,59 BB.Deferred Amount: -243.69 N
11/1%/13 Regular Bill {; . $265.00 12711 1811
12/04/13 Payment L $285.00 A
12/27/13 BUDGET BILLING 117198713 12/27/13 B $285.00 o
\ ** Budget. Bill Detajl ** ActualiBill Amount: 523.:97 ‘BE Deferred Amount: -4:72
12/27/13 Regular-Bill 1 $285.00 01/21 3713
01715714 Payment i . 5285.00 3
01/24/14 BUDGET BILLING 12/27/13 01/24/14 B $285.00 ¥
. ** Budget Bill Detail **  Acrual -Bill Amount: 443.87 BB bDeferred Amount: 154.15 1
01/24/14 Regular Bill o $285.0D 02718 3174
02/12/14 Payment . I, e . B $285.00 K
02/24/14 BUDGET BILLING 01724714 02/24/14 ° $285.00 o
**+ Budget Bill 'Datail ** Actuul}ﬂill amount: 580.7% BB_Deferred Amocunt: 449.94 ",
02/24/14 Regqular Bill ' 5285.00 63r18 4169
03/05/14 Payment {. $285.00 : ’
£3/28/14 BUDGET BILLIKG 02724714 03725714 -$360.00 A4
. T+ Budget Bill DPetail **  ActualiBill amount: 475.63 BB Deferred Amount: 565.63
03/28/14 Regular 8ill . b} ’ $350. 00 04/21 3572
04/08/14 . Payment v - $360.00 . .
04/28/14 BUDGET BILLING 7 03/25/14 04/23/14 5360.0% ]
‘* Budget Bill Detail **  Actual'Bill Amount: 461.77 BB Deferred Amounc: 667.40 i
04/28/14 Regular Bill h . $360.00 05/2¢ 3535
05/12/14 Payment . ) £3.60
05/28/14 BULSET BILLING - ; 04723714 U5/22/14 $360.00
** Budget Bill Deteil **  ActusliBill Amount: 460,34 BE Peferred amount: 767.74
05/28/14 Late Payment Charge l $5.3% }
03/2B/14 Regular Bill $721.75 5361.75 06/1% 3524
05/24/24 Late Payment Charge 1 $10.75
06/26/14 BULGET BILLING 05722714 06/25/14 $365.00 y
: ** Budget Bill Decail **  Actual Bill Amount: 97.11 BB D=ferred Amount: 504.85 '
i 0&8/25/14 Regular Bill . $1092.50 £732.50 ©7/18 616
' 07/03/14 Puyment e 5600.00
- 07/18/14 Late Payment Charge ' $10.75
G7/23/14 BUDGET BILLING 06/25/14 09/23/14 $399.00 !
** Budget Bill Decail ** Actual Hill Amounc: 241.56 BE Deferred Amount: 347.41 .
07/23/14 Regular Bill Vo . $860.75 $481.75 0DB/14 1605
07/20/14 Budget Bill Sertlement ! $£1514 .43
07/36/14 Late Payment Charge . . $5.35
07/30/14 BUDGET BILLING D1/24/14 03724714 ) !
** Budget Bill Derail **  2ctual Bill amount: 455.42 83 peferred Amount: 0.00 {
07/30/14 Regular Bill . ‘ $-639.02 08/21 3258
07/31/14 ELECTRIC SERVICE 02/24/14 03/25/14 40821 117138091, $5363.12 1
07/31/34 ELECTRIC SERVICE 03/25/714 04723714 42835 1317128091 $240.42 .
07/31/14 ELECTRIC SERVICE 04/23/14 05/22/14 43897  11713809% 5169.43 2
07/31/14 Regular Bill B $133.94 08722 5866
08/01/14 ELECTRIC SERVICE 05/22/14 06/25/14 44822 117138031 5237.04

c8
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; 08/0i/24 Regular Eill ) ! £370.98 £333.94 DB/25 1574
08/04/14 ELECTRIC SEXVICE 06/25/11 67/25/14 2361 124755776 $257.19
08/04/14 Regular Bill i - ' $628.17 $370.98 D8/26 1712
" 08/07/14 Payment ‘ $133.94
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» Search results for Mindy J Zied in Pennsyvania

- We found Mindy J Zied!
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Address History  Aliases Relatives Workadar - e ;{; Pany Mindy J Zied, 60 1
Philadalphia, PA Mindy Jaye Shayna Campbell 5'5ign‘a1um Fiight .-+ % .. i ',Q.! Philadelphia. PA
Camp Hill, PA Campbell CampbenZied  hSuppott -+ . i 2SS '
| Vista. cA Minkly Zied Dennis Campball 1 ( Co?DOIﬂ!iGH" et + | (3eln Rano on Mindy J Zicd !
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Google | mindy zied |
Web Videos Images News Shopping Maore. Search lools
'_.L_“..:L_.":L_L;? o T R T T IR T T

Mindy Zied-Campbell | Facebook

htips:/www.tacebook.com/mindy . ziedcampbell

Mindy Zied-Campbell is on Facebook. Join Facebook to connect with Mmdy Zied-
Campbell and others you may know. Facebook gives people the power to ...

L b meh i e i m e i g m o L - 1 R s AMim e A A . . [

Mindy Zied Campbell Profiles | Facebook ;
https: Hwww. facebook: comlpubhc/Mlndy-Zlecl Campbefl

View the profiles-of people named Mindy Zied Campbell on Facebook Join Facebook to
connect with Mindy Zied Campbelt and others you may know.

. R b e B R

ror] Mindy Zied-Campbell v. Commonwealth of Pennsylvania - Villanova ...
digitalcommons.law.villanova.edu/cgifviewcontant.cgl?article=2208....

Feb 19, 2013 - for the Third Circuit. 2-19-2013. Mindy Zied-Campbell v. Commonwealth of.
Pennsylvania. Precedential or Non-Precedential: Non-Precedential.
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1.person named Mindy Ziad in the US} WhitePages
:wmes.whitepéges.com/Mindnyied- .

Fing Mindy Zied o WhitePages. There is 1 Person nameg Mindy Zied'in tlaces fikg
Pennsylvania,

W e L TS e i e M n,-...,.—...._.-...-o..‘..,_....-w-_. P am Ll e . I

https_://www.docketaiarm.com/.../Mincly_ZieduCampbeH;V._Joanne_Bamha...
Read Case informatian for Minay Zied-CampbeH . Joannevsamhart. efal, 10- 3413 jn s,
Court of Appeals, Third Clroult,

- e . T e e o -.--.-’-——...._,_.-._,....» e e ——— -.q.-...\....q...:‘.._..\,__.,-.....-..-...n-.._-, i e,

Do Staff'A'tmrneys Decide Appeals At The EfeVen’th.rCir‘cuit. US Court o,
https:/fmcneﬂmason.wordprej:ss.com'/.../dowtaff--attorneys-_decjidg-appeafs«at-"...

Jun 12, 2008 . Mindy Jaye Zled~Gampbeli Says: ... case 'g_hat_jus.‘t dot dismissad {guiess

because | attached too much evidence to ity Sae atso‘Zied-CafngkggH v.

B8

L e e I e L e — et bt e i T R o 2, I T e e e e .

All results for Zied-CampbeH_ in All Collections - MyHeritage
WwWW.myheritage: com/research?...Ziad%zF 1 Campbell,..
Resutts 1 - pq of 5474480 - Mindy 4 Zied—CarnpbeH ~-Mindy Jayes Ziad {Czimp’ba‘u). Florida
- Possibla relatives: David Zied, and nameas of 2 mora relatives, :

e | il S e 6 it PR T R e o paee L e e . R Y

Zied Zied in Howard, pa | Intefius

"VFWW.interius.comfFInd~Phone-Address/.\.PNZied-Ziad.html&refEr::MSD
Find Zied Zjed in Howard, pa age, address history, date of birth, phone number, incoma, . O e ] ORI
Pennsylvania State University, Julie Ziag = 5. Mindy J Zjeq, age 60. : el " ' ?

ety

e e s C N e T b et e N b e, e ——

Mindy Campbell in Philadelphia, pa f trtelius

income, ., 1. Mindy Jaye Campbatt | age 60 Mindy Ziag Campbett.
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Find Zied Zied in Howard,.PA-age, address hlstory, date of blrth phone number income, .
Pennsylvama State University,-Juile Zied ... 5. Mindy J; Zied., age 60. '
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Mindy- Campbell in Philadelptiia, PA | Intelius
wwwintalius:con/Find-Phone-Address/.. PA/Mindy-Campbell. htmt
Find Mindy Campbell in Phitadelphia, FA age, address’ history, date of:birth, phone number
fncome, ... 1. Mindy Jaye Camphell , age 60 ....Mindy Zied Campbell
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At Gallery, Artworks By The Dozen - Philly.com o

articles.philly. com/1580-05.../25889825_1 _arts- and—uraﬂs-ﬂne—ans-etchm .-

May 31, 1990 - Lansdalé's Gallery Xil is a cooperatwe venture born of necessity. When'
Mindy Zied. Camphell s:husband lost his. job, she went back to work

i gt
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s o

LUSA People Search - Search Results for‘Mindy Campbell
www.usa-pecple- search com/resulis.aspx?plD... n=MINDY&mmn..,

20.matches - Mindy Zied Campbell Mindy:Jaye Ziedcampbeﬂ Mmdt Jaye Campbell
Carmpbell Mindy Zied-camphbell, 58,/ Philadelphia, PA'Vista, CA SanDiego; CA

v
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Mindy Jaye Zied-Campbell, et vir v. Pepnsylvania Department C_)f o
hitps://certpool.com/dockets/11:5757 v

11-5757. Mindy Jaye Zied-Campbell, etvir v. Pennsylvania’ Departmunt of Pliblic Weltare.
from the Commonwealth Court,of Pennsylvania. See other casesfrom ..
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Mindy-Campbéit | Free Public Records | PublicRecords360

wWww. publtcrecordsdeo .com/people-search/campbell/mindy. '

People search results for Mindy Campbell. Lookup pubiic records including ;- Mindy J
. Zied-campbell, Philadelphia, PA Camp Hill; PA Vista, CA San Diego, CA
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From: Mindy. Zied-Camphel! <pimeaptrei e

Sent: Sat, Feb 28, 2015 05:33 PM

" gp Attachment (1KB}, 4= Attachment (1KB), g7 Attachment (1KB), »» Attachment (1KB) image2. PNG (331KB), »
imaged PNG (314KB), 4 image4.PNG (T02KB), 4 image5.PNG (618KB)

On February 25, | spoke to several of your employees.on the phone. | informed them |
was disabled. t was refused a Supervisor and / or anyone else who takes care of persons
with disabilities. | was given this account number by Supervisor.Natasha afler a 3 hour
tinng phone call. | was led to believe thera was & zero balance, and | got another call
which was just plain nasty from a person who identified himself as a supervisor, claimed
he wanted {o help but knew all atong | had-already spoke.to a-Supervisor. the day befora.
He stated something to me pertaing 1o my disability. which could only have been derived
from:-a third party source, and | am alleging discrimination by peco employees based upon
my race and my disability. His name was Mr, Fraley. | spoke to him at 3:18 pm on
2/28/2015. Fwould seriously pull-up the telephone recordings of that conversation and

the one on 2/25/2015 between ebony Townes, Natasha, and Tobias. | will wait for.your .
. response before | take further action with the PUC, Governor Wolf and the Attorney

' General of this State allowing you time to rectify-this-situation, Thank you. Mindy Zied!

(
¢
I . Subject: Re discrimination by peco * * -

Total: 4 lmage(s“ 1 ew Slldeshow. b,] 1,Download; Se!ected ﬁ‘i Dawnload Allh,l

‘ lmagez PNG v E_jrmagea PNG U “aumage4 PNG, %Y
. RARESL (3'31KFJ S R -'.,4:‘.-. GUKB) oy Uap R 0”!\8) e
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E P L ; v . .
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) , " For emergencies such as a gas leak, odor or pressure |
issue, or a power outage or downed:electric wire, please
call 1-800-841-4141 immadiately. Do not report an
emeargency via e-mait. !
Alt erngil requests are processed [n the arder in which they are recalved. If may i
take 3-10 business days. i
's
i
|
* doncles required fiofd i
Senice Type * [’Resndential f.“, Jx.,: iy ;-.,—'o_\;‘@ E 1
Topic: J}
Agcount Number: { 639721 2?44 - ’ }
City: . Emaelphjé" i '
" s L] e
Conlact Name: * [ Mindy Zied o }
\____’ . .
e g -
: Contact Telephone: rais i E)M 1-T7900 jet{ i
‘} Email Address: "} mindyjzisdcampbell@icioud.com H e
: : . Canfirm Ernail Address:  * tnﬁ'ﬁdyj'zladcam;ii:é@“idéud.com o ]
Message: " [Tor your responsa belore | taks further !
:aclion with the PUC, Governor Woll '
‘and the Attarney Ge: of this State
i nd the Al General of this §
;-allowing you time to fécsity this
'_s&iuatmn Thank you. Mindy Eeg' H
: Limited tn 4.000 characters
@ Write : Specific Needs ;
77 PECO Customer Service Center Do you need a language interproter? !
. 2301 Market Street . PECO's six county service area is rich in
. Miladafukia C3A 20840 s S . T T T T

~
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From: Mindy Zied-Campbell Wm

Ta, ml PYTICEENCE
Sent; Sat, Feb 28, 2015 05:33 PM

Subject: Fwd: [PECC Services Auto-Notification] Your Contact Us Subscription fransaction was successfully processed

Begin'forwarded message:

From: no-reply@peaco.com
Date February 28 2015 at 5 25 27 PM EST

Ce: no- reply@peco com ' -
Subject: [PECO Services Auto-Notnf‘catnon] Your,Contact Us Subscription transactlon was successfully processed

Thank You for Using PEGO:Camt, . - X

T EE

Your Transaction was successfully processed containing-the following details:

Transaction Type: Contact Us Subscription
Confirmation Nurhber;,ClU41444014

.Thank You, o ' . " 5
PECO.com Team ‘ - , \
. This email is generated automatically, Plaase do not respond to this message.

This Email message and any altachmant may conlain information that is proprietary, legally privileged, confidential and/or subject
to copyrtght belonging to Exelon Corporation or ils affiliates (“Exelon”). This Email is inténded solely for the use of the person(s)
1o which it is addressed. If you are not an.intended rempaent or the employee or agent responsible for delivery of this Email to the
intended recipient(s), youy are hereby notified that any dissemination, distribution or copying of this Email is strictly protibited. If
you have received this message in error, please immediately notify the sender and: permanently delete this Efmail'and any copies.
Exelon paolicies expressly prohibit employees from making defamatory or offensive stalements and infringing any copynght or any
other legal right by Email communication. Exelon will not-accept any liability in respact of such cémmunications. -EXCIP
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RS a T by T L
A1, Thig'i umber tocail.to panﬁ )

Lyt

, Y dors, and saf h-‘hazardsn re|alod'lo¢P CO“
Equlpmengyfor a' atheq business. _aH 1-&00-494-4000

Name: = ~MINDY JZIED - .

Account Number: 53972-14144

Phone Number;  215-934-7909 ‘
Service Address: 1948 KENTWOOD ST, PHILADELPHIA

BHling Summary )
Bill Date : o ‘ ‘ 0202712015

Connection charge - slandard . ' . $6.00
Deposit $320.00

Total Other Charges ’ ' $326.00

Cwirent Period Charges
Total. New Charges $0.00
Total Amount Due-6n 03/23/2015 . $326.00

J— -

-— prm— - - A e

General Information Message Center

Naxt scheduled meter rending: March 27, 2015 - From PECO:

PECO, 2301 Market Street, Philadeiphia, PA 18103-1380, If you have

any questions or concems. please call 1-800-454-4000 before the due date, .

Sl tiene alguna progunta, lavor de llamar al hufnero 1-860-494.4000 antes do

1a fecha de vongimianio, . s

o ‘

Customer Sulf Servico » ~Manage Your Account 247
- www.neco.comfebjll - Ge paperiess: réceive and bay your bl
- M@nﬂgmm Stert, stop and transfer your semce

ap - Save onorgy and monay
“ F'ay Ly phenu with crediliduiit vird al 1:877-432:9384 (52.35 fee)

When poying in person, please brng the antire bill. |

Rolurn enky 1his partian vath ytur chetk ni?a'm payablo to PEGO, Pleuse wiits your actount number on your chagk.

Chack hore 1o anroll in Powat Pay automatic N
% PECO.; D account debit and completa form on reversa side. To pay by ph?nc call 1'8_7?‘432'9384'

A convenience foe wifl apply.
A Bxclon Comparty {] chauch here 10 pludys a donalien to MEAF and
. ' éomplate torm on ravorss sido. 53972 1414 4DO0O0 0000

o

10302 1 AT D, 4%3 |mmcmvm4'm 01 axoazy LRI .. . Accounl Mumber Poyment Reteipt Stamp

MINDY J ZIE| E !
1948 KENTWOOD 8T 53972-14144 .

PHILADELPHIA PA 19116:3942 ' ‘
TSI P 1T T Y PR 1T W 1O o Aot

Please pay this
PECO - PAYMENT PROCESSING . amount by D323/2015 $326.0D

PO BOX 37629 — \
PH|LADELPH||‘\PA 19101-0629 UUDDDUUUEDDGUUUDDDDD ]

" Wlepls |||'I|'1'I|II|I'I'llII"'I"'l|'I[ll"||'|||"l'l|l|'"|

§34721414400003260050820326005
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PECE@

- 19116

= T * - : "

————

L-_:-."e_.-.--...,.q._...»._ i S Ly e+ e

You recently applied for PECO. utility serwce in your name: at 1948 KENTWDOD ST PHlLADELPHIA PA

. ) . LSy “ o ‘n; e v
Servive Denial Notiee
o Aviso de Servicio Denegado
" : Currcm l)ﬂkﬁﬁﬁﬂﬁ@aﬂy
| v MINDY:§ ZED '
p ' MAILING AbDREss: 1948 KENTWOOD:S
crivseanzze: PHILADELPHIA PA 19116
TEREPIONE 9 213-934:7909, - « DATE YOI WANTSERVIGE: 2/26/201 5

We cannot approve your application because our records,indicate the following (see checked.box): .

A%

You have an outslanding-balance at the following acidress

® Acct # (00000 00000) {Address) in the amount of (Dollar value) for sennce from (start
dale) lo (end date) -

.. Accl # (00000 00000) (Apdress) m lhe arnounl of (Dollar value) for serwce from (start
: date) to (end date] T
Outslandmg balances musl be satisfied hefore we will 'start new semce in yaur name,,
(0 Youdonot qgahfy for payment terms, [] You qualify for payment terms.
The following are acceptable forms of payrn'ent:
e Cash.or Money Order .
* A major credit, debit or AT card‘ Theseare not: accepled at our Dlslrlcl Oftice Iocated at ’
2301 Market St., Phild., PA 18101,

« Personal Check. If you have had “TWO return checks on your unpaid balance accounl we
will not accept any personal checks. .

Youmay: be=r..spon51ble for lhe outstanding.balance or.a; pomon of.the oulstandlng balanceldue
at the property for whlch you are applying.

In order 1o get semce in your name, you must provide a complete tease mcluqu signature page
or seltlernent statement and two £2) forms if identification. One must be a photo identification.

-You ¢an bring these documents to our District Office Jocated a1 2301 Market St., Phila;, PA-18101

between the hours of 8 30 AM'and 5:00 PM or fax-them to - Revenue. Management 215 841-5180
or you may scan-ard sénd your forms electronlcally to. pecopartinfo@exelencorp.com, -

The Eollowmg are £OmMe examples of acceptable forms of identification:

*  Your valid-Hriver's license y
s Your phot; v‘rdentlﬁcatlon froma recognized governmenl agency, such as.a welfare.card or

' passporl . )
s Your pho.u ideritification from.an employer .
‘. 'Yoursocdl security card et 3

v Your blrtl“ cerlmcate

ki .
’,r L e R

! If the service is.on atthis hddress, and. you do th satisfy atl of the requirements checked above, we will
_ shut-off the service after we send the required shut-off notices. Call us at 1-800-494- 4000 for questions
! - regarding your appllcatlon

e

T

. e tm——— e am -

i
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I Floase disregard this lelter if all of tha above requirements have already beon ni.er.
r .
3
| %FK@
- __I.you_have any quutlum, or if you need more mfurnmlmu please call th number listed on
this notice. AFTER you t.alk with us, if you sre ngt satistied, you may ¢ a com plaiiit witi . -
- the Pennsylvania Public Utility Commission (PUC).  You may contact the PUC by cailing
: llu,u toll-free number 1-800-692-7380 or by writing to them at .07 Box 3265, larrishurg,
f PA 17105 326% .
t
! : :
PECO Company. Ofﬂcts
~ If you need o talk to us, you can come into our-office.at 2301 Market Cil Pluladelphm PA 19101,
belween 8:30 aum. and 5:00¢ p.m.. or call us a | -800-494-4000. between 8:00 a.m. and 5:00 p.am..
Monday through Friday, und between 9:00 a.m..and 1:00 p.m. on Saturday.
i
i
\ ' ' \'; ncmn'
. ) - i
et l*st(, Es | Un Mensaje Muy lmpmtantc. Sl Usted No Lo Entiende, Favor De ;
Llamar Al Numcro D(. Téiéfond Que Apareeé En Este DoCumento. ~ © 0T Ty el
. . v
I
i
3
| ) ;
{l
i ; - o o oo
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= PECO.

Customer Relations . wwiwpecogom An Exelon Company

PECO

2301 Market Streel, N§-1
PIY. Box 8699

Philadetphia, PA 19101-2699

March 5, 2015

Mindy Zied

1948 Kentwood Street
Phitadeiphia, PA 19116

RE: Account # 53972-14144

Dear Ms. Zied,
A e e e O e Bl T T

| am writing regarding the complaint that was fited with the Pennsylvania Public Utility Comml's;i_gﬁ-(—B-CS“
# 3222542) regarding the deposit that was assessed on your account.

Deposit was assessed upon connect due ta your credit risk score. Deposit can be waived if you provide
proof of income which shows low household income, enroll in CAP program, or sign up for anline E-bill.
For the time being, deposit Is sustained and will remain on the account.

Also, as of a result of the investigation, you have been found to have resided at the property and
benefitted from service since September of 1984 and are jointly responsible for the balance accrued
while service was in the name of your mother, Binnie Zied. You are also the owner of the property.
Outstanding balance of $1,299.69 from your mother’s account {account 53972-00307) has been
transferred intd your account (53972-14144).

Current charges of $326.00 (deposit installment lplus $6.00 standard connection fee) are due by
3/23/15. .

* Total balance'is $1,625.69.

. Remainingunbilled deposit balance s $32000, _

Balance is eligible for paymaent terms; however you must provide preof of total household income
before terms will be processed.

If you have any questions feel free to contact me directly at 215-841-6787.

A report of Company’s investigation will be sent to the Pennsylvania Public Utility Commission.
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= PECO.

s

T et

Customer Relations . WwW.pecacom An Exelon Company

PECD

2301 Market Strect, N5-1
RO, Box BESS

Phitadelphia; PA 18101-8699

Cordially,
Alan Masse
Business Analyst

PECO Customer Relations

- i e o . e e . e e
Ce e . - L. PR T - e e P
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r'ail.other business,
B, - botia g,

P . P 1
Name: -+ MINDY J ZIED E e
Account Number: 53972-14144 - (_) '
Phone Number:  215-934-7909 . d\
Service Address: 1948 KENTWQOD ST, PHILADELPH]A){_;
Billing Sumimary _ o }&_ \, N
Bili Date , ' RV 04/23/2015
Thank you for your payment of $505.60 Z\—)\ 9 \}\ N .
Deposit * - o o \ \r\ N ~ $160.00
Deposit T G G} ¢ a}\ 3 .S 5160.00
Charges from previous bill  [-" g $499.60
Transfer service . ' $1,120.08
Total Other Charges : " S $1,939.69
Current Period Charges,__. = . = o=

Electric ' : - _B262:62

Budget biffing amount. - - L. . e §346.00
Total New Charges . ) $262.62 .
Total Amount Dug.on 05/15/2045 7 . $2,279.69
General Infdrmation N ] Massgjge‘ Center '

Next scheduled meter reading: May 27, 2015 .

PECOD, 2301 Market Stroet, Philadelphia, PA 19103-1380. . If youi hewe.

any yueslions or concerns, plcase coll 1-800-484-4000 belare tho due die.
Si tiene alguna pregunta, favor de llamar al numero 1-800-494-4008 artes de
Ia fecha de vencimiento, ' ,

Customer Self Service - Manage Your Account 2477

- WY, Il - Go paperiess: recaive and pay your.bill

- 5 - Start, stop and transfor your. senice

- WWw.peco comiSmantideas ¢ Save energy and mongy: ¢

- Pay by phono with credit/detil card at 1-B77-432-0384 ($2.35 lee)

Budget Billing Deferred Balance o

Last Month's Deferred Balance ) C- ), seo0,
+Tolad Current Charges 5262.62
- Cursent Budget Billing Amaunt Due . 5340.00
This Montiv's Deferred Balance $.77.38

.

Whem paying in perkon, ]!a'@p__briﬁ v optig 3l

From. PE;JQ: .

New charges contain estimated total state taxes of $18.25, including $15.48
for Grate Gross Regeipls Tax

Your glectric price to compare is $0.0866 per kWh. This may changein
March, June, Seglomher ant Decamber. For more informaltion and supplier
offers visit wyw.PAPowerSwilch,com and wavw,och.s\ate.pa.es,

Your Total Account Balance of $2,202.31 includes your Total Amount Due
and pll other, Arangement/Agréement balances that are ont this aecount.

Welcome to budget billing. Budget biting helps'keep your hill aven throughout
tha year. For moea information please visit wiaw, paco.com. .

{continued on next page)
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TEN DAY SHUT OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

P 41 e T g PP e i T v, o L0 T R

Account. Number 5397214144 Past Due Amt: $1,542.31
For Service To:  1948. KENTWOOD ST~ < New Billing: $0.00
Date Prepared: May 21, 2015 Total-Amount: $1,542.31

Your Electric/Gas Service May Be Shut Off!
Because your bill is past-due, we will shut off the service to 1848 KENTWOOD ST
on or after 8:00 a.m. on June 4, 2015 If this date is a Friday, the service shut off will occur on, or soon after,

the next busaness day.

PR E oo St ’M B T o P~ ]

[ opr * Hiura P SUCE o~

We will NOT shut off your electric/gas service if you da ONE of the followmg

arm

e

»  Pay $1,542.31-in full before June 4, 2015 this includes any amount you twe on your payment plan, Fhis

notice is offective for 60 days.

Pay the calch up amount on your agreerrient if it has defaulted. Call 1-858-480-1533 for the amount.

Show us a paidireceipt for the past due amount.

You may be eligible for a.payment agreement or speciat.assistance programs. Call 1-888-480-1533 right away if

you dispute this bil! or 1o provide us with househald income and occupant information to determine your eligibility.

*  To talk about your bill, please call our office at 1-383-480-1533.

WE MUST RECEIVE-YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

¥ wa shut off your e!ectnclgas service, "you may have to pay all of the foltowing before we can

turn service on:

* _PastDie Amiount of $1:222:31

+ Deposit Past Due Amount of $320.00

« Agreement Unbilled Balance 0.00

+  Total 1.542.31* .

*If.your-seevice.is shut off, you.may:be required to-pay any additionl bills that have.become past due to restore your service.

“*[I.your service is shut off, yau may have to make substantial payments in order.to have your service restared, In addition to.any
balance owed. you will have to pay a Reconnection Charge of between 520.00 and $1.700.00.- This fee amount is sel by PECO's
tariff and based on how much work is needed 1o restore your service. You may also be required to pay a deposit equal 1o two times
your average momh|y usage.

{b ™~ Before we shut off your Utility sorvice please road tho back of this notice: You may be eligible for certain protections from shut off,

'
e o e
. i
.
N - [ - -
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MEDICAL EMERGENCY NOTICE

]

Let us know if. you or anyone presently and normaily living in your home is seriously ill. WE
WILL NOT'SHUT OFF YOUR'SERVICE, durmg -such an. illness provided you:'

1. Have'your licensed physu:lan nurse. practit:oner. or: physu:lan assistant certify by phone
and in writing that such an iliness exists and that it may be aggravated if your service is shut
off, phone certification must be followed by written certlﬁcatnon within 7 days.
'AND’ .
2. Make arrangements to pay this bill. You must provide us with-household income and
occupant information to determine your payment terms while protected under the medical
certification,

IMPORTANT TO KNOWY

Attencion 1 Esto gs en mensaje muy importanta, Si usted no lo entfende. faver de ltama a 1-886-480-1533.

Sand payment in the enclosed envelope or pay your blll at an authorized payment location or PECO Energy's Main Office (23rd &

Market Strests Philadelphia). To pay by ¢rodit card or check by phone, call 1-877-432-8384. Thu service provider will charge a
convonience fee of $2.35,

See other side for more information

when paying in persen, please bring the gpgire bill

PLOZICF
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TEN DAY SHUT OFF NOTICE .
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS)

Account Number: 5397214144 ) Past Due Amt: $1,263.10
For Sérvice To: 1948 KENTWOOD ST New Billing: $0.00
Date Prepared:  July 16, 2015 Total Amount: $1,263.10

Your Electric/Gas.Service May Be Shut Off!

Because your bill is past due, we will shut off the service to 1948 KENTWOQOD ST

an or.after 8:00 a.m. on July 30, 2015, If this date is'a Friday, the service shut off will occur on, or soon after,
the next business day.

SO NSRS ———, e ——— e

We. w:ll NOT: shut off your electriclgas ser'vice if y you do ONE “of the fo followmg
Pay %1, 263.10 I full before July 30, 2015, this incitides any amount you owe on your payment plan, This

notice is effective for 60 days.
*  Pay the calch up amount on your agreement if it has defaulted. Call 1-888-480-1533 for tha amount.

*  Show us a paid receipt for the past due amount.
*  You may be eligible for a.payment agreement or special assistance programs. Call 1-888-480-1533 right away if

you dispuie this bill or to provide us with household income and gccupant information to determine your eligibilily.
* To talk about your biil, please call our office at 1-888-.480-1533,

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT- -OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY

- If-we shut off your electric/gas service, you may have to'pay all of the following before we can
tum service on:

*  Past Due Amount of 943.10

+  Peposit Past Due Amount of $320.00

» Agreement Unbilled Balance: 0.00

+ Total §],263 10"

*it.four sErvice 5 skt off, you may be réqu‘lre'd‘,to:pa.y any additional bil s'that have become past due to restore your service.

**If your service is shut off, you may have to make substanual paymenls in order to have your service restored. In addition to any
balance owed, you will have to pay a Reconneclson Charge of between $20.00 and $1,700,00. This fee.amount is.set by PECO's
tariff and'baged on how much work is needed 1o festore your service. You may also be required to pay-a deposil equal to two times
yOour average monthly usage.

S, —— s R A i mm———
” T 2

MEDICAL EMERGENCY NOTICE

Let-us know if-you or anyone presently and normally living in your home is seriously ill. WE
WILL NOT SHUT OFF YOUR SERVICE during such an.illness provided you:

1. Have your Iu:ensed physmlan. nurse practitloner, or physician.assistant certify by phone
and in writing that such an iliness exists and that.it may be aggravated if your service is shut
off, phone certification must be followed by written certificattoh within 7 days.

‘AND?
2. Make arrangements to pay this bill. You must provide us with household income and
occupant information to determine your payment terms while protected under the medical
certification,

IMPORTANT TO KNOW
Before we shut off your ulility service please read the back 'of this notice. You may be eligible for certaln protections from shut off.

Attencion | Esto es en monsajo muy impartante. Si usted no lo ontionde, favor de llama a 1-888-480-1533.

Send paymant in the enclosed onvelopo or pay your bilf at an authorized payment location or PECO Energy's Maln Offlce (23rd &
Markat Streots Philadelphia). To pay by crodit card or chock by phone, call 1-BT7-432-9364. The sorvice provider wifl charge &

convenience fee of $2.35,
Sag other side for more In!on?zaﬂcm
1

when paying in person. pleasé bring the.entire bill

FCO3ICF
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. *. ' TEN DAY SHUT OFF NOTICE
(AVISO.DE SUSPENSION DE SERVICIO EN.10 DIAS)

L

Account Number: 5397214144 ' Past Due Amt:  * $1,479.42
For Servuce To: 1948 KENTWOOD ST ’ New Billing: $0.00 .
Dite Prepared: - August17; 2015 Total Amount:  §1,479.42

Your Electric/Gas Service'May Be Shut-Off!
Because yaur bill is past due. we will shut off the service to 1948 KENTWOOD ST on or after 8:00 a.m. on August

31, 2015. If this date is a Friday, .the service shut off will ocour on, or scon after, the next business day.

We wnl NOT shut off your electric/gas service 1f you do ONE of the, followina:
Pay $1,479.42:in full before August 31, 2015, this incllides any amount you owa on your payment plan.

This notice is effective for 60 days.
+  Pay| the catch up amount on your, agreement itit has detaulied. Call 1-888-480-1533 for.the amount. e .

+ * Show us a paid receipt for the past dug, amound.

*  You may be ellglble for a payment agreament or special assistance programs. Call 1-888-4£0-1533 right away If
you dispute this bill orto provide us with household income and gecupant informalion to determine your eligibility.

. To'_'talk about your.bill, please call our office at-1-868-480-1533.

WE MUST RECEIVE YOUR-PAYMENT. BEFORE THE SHUT- OFF PATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR, PFIOPERTY

If we shut off your electnc!gas service, you may have to pay ali of.the following before we can
turn service on: . .
« PastDye Amouni of $1,150.42 ) . ;
= ‘Deposit Past Due Amount of  $320.00 R
» Agreement Unbilled Balance $§0.00 .
+ Total’ - $1,479.427

It your service is shut olf, you may be requited lo pay any additional bills that have becoma past due ko restare your setvice.

I your service is shul ofl, you may have to make substantial payments in-order 1o have your sarvice raslored. In addilion to any
balance owed, you will hava to pay a Réconnection Charge of between $20.00 and §1,700.00. This fee amount is set by PECO's
taritf and based on how much work is needad to restore your sarwce You may also be required 1o pay a deposit squal to two limes
your average monthly usage.

T - ———-MEDICAL EMERGENCY NOTICE—— = e

Let us know if you or anyoiie presently and normally living in your home is seriously.ill. WE
WILL :NOT SHUT OFF YOUR SERV]CE during $uch an Hiness provided you:

Have your |icensed phys:clan nurse practlttoner ‘or physic:an assistant certify by phone
and in writing that such' an'iliness exists and.that'it may be aggravated if your service is shut’
off, phone certification must: ‘be tollowed by writtenicertification within 7/days.

"AND’
2. Make arrangements to pay this bill. You must provide us with household income and
occupant information to det]ermme your payment terms while protected under the medical

certification.

_IMPORTANT TO KNOW "
: Baforo we shut off your ulility sarvice pleasc read the back of this notice, You may ba eligible for certain protections from shut off.

'Almncton { Este es on mensajo muy impottante. §l usted no lo entlende, tavar de llama a 1-888-480°1593. '

Send payment in the enclosod anvelope or pay your bill al an authorized pnymeﬂl location or PECO Encrgy's ‘Main Office (23rd &
Markel Streets Philadeiphia). To pay by credit card or check by phone, calt 1-377-432-93&4 The serviee provider will charge a
canvenienca foe of $2.35.

Seo oiher side for more information
when paying,in persen, please bring the entire kil . N B L
vl
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MAY 27, 2015

FROM: MINDY JAYE ZIED
AGAINST - PECO ,

PUC COMPLAINT #3322542

PECO Acct. Number({s)

Mindy J. Zied - PECO #5397214144
Binnie Zied - PECO 45397200307 -

ADDRESS:

1948 KENTWOOD STREET
PHILADELPHiA PA 19116

FAX TO: PUBLIC UTILITIES COMMISSIONER
HARRISBURG, PA (71 7)787-6641

_PUC COMPLA!NT #3322542

| i PRI O R

P

ATTENTION: HAR RY

ATTACHMENTS

(1) 5/27/2015 Telephone message from PECO;

(2) PECO Ten Day Disconnect Notice(received 5/26/2015;

(3} March 5, 2015 letter from Alan Masse/PECO
improperly transferring funds from Binnie Zied’s
account to Mindy J. Zied’s account - falsely accusing
Mindy J. Zied of residing at property since 1984

‘ o

i
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WNETZERO Messc:ge Ccmfer '

From: Mindy Zied-Campbell <

Senl: Wed, May 27, 2075 10:28 AM

Subject: Fwd: You have a new Readable Voice Mail from (800) 484-4000
voicemailway (B7KB),  Attachiment (1KB)

LR - .

" 5727715 10716 At

Begin forwarded message:

From: XEINITY Voice <voicemailgixfinityvoice.com>
Date May 27 2015 at 10 14 55 AM EDCT

Subject You have a new Rcadab!e Voice Mail from {800} 4944000

e pts Moo= e b as O

xfinity:

e b b mSI e e = s e b e et am 4 e

31 seconds

___H____-,
“\ !
, _

a call back at 1-800 49440. Thank you."

Ge 10 KRINTY Voies ™

e L LT

even receive a text alest when an On Demand movie is ordered ori your. account,

"Vislt comcasteominyissouit lé et slantod

) Y

. Yoicemail from (800) 494-4000 for phone number (215) 934 7909 ,

s s . e = - " — e

"Hi Ms. Eve this is Gina-calling from pico. Just calling to let you know that if you
have any further questions about your account or you need any further
assistance that I-was informed that you should contact the Public until(?)
commission because of your opeit di:-}piiute. Se if there's any questions onthe
account.you should contact that(?). If you need any assistance you can give us

A

oy wa—yan ypr w4 T e b e - b

Ao e b e s ————

S by oy e o BT A L = R W Ry hapee o e

Tip -Make,your life easier. Mangge your XFINITY accountonling:or-on the go.

Go paper]ess with Ecobill, pay.your bill online, schedule yaur DVR,,set up reminders and more . You-can .

wnipef fwebmaill netzero.net fwe bnailf mew f8Folder = nhox&commards LB 1472 Peddd 202 B9l ) Bhrandide 132586 3BUGSIs romm read msgp Int

Page | 61 2
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©On Aug .6, 2015, at 2:14 PM, Lee, Shawane L.:{{PECO) <Shawane l eefbexeloncorp.com> wrote:;
Ms. Zied,.

‘ ’
tam an avorney in PECOAE™ s legal.department. | understand you would like to speak to someone becanse you

helieve that you have been discriminated against in some manner. Can you give me a call a1 (215) 841-6841 1
discuss your issue?

! look forward to-speaking to you soon.

Thank you,

Shawano L. Lee, Assistant General Counsel
PECQ Energy

Legal Department

2301 Market Street, 5231

Philadelphia, PA 19103

Tel: {215) 841-6841

Fax: (215) 568-3389

P Please consider the civironment before printing this e-maitb.

This Email message and any attachment may contain information that is proprietary, legally privifeged, confidential and/or subject
to copyright belonging to Exelon Corporation or its affilfates.("Exelon”). This Email is intended solely for the use of the person(s) to

_ which it is'addressed. If you are not an intended recipient, or the employee or agent responsible for delivery of this Email o the

intended recipient(s), you are hereby nolified that any dissemination, distripulion or copying of this Email Is strictiy prohibited. 1f
you have recéived this message in error, please immediately notify the sender and permanently delete this Email and any copies.
Exelon policies expressly prohibit employees from making defamatory or offensive statements and infringing any copyright or any

" other legal right by Email communication. Exelon will not accept any liability in respect of such cormunications. -EXCIP
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From: Mindy Zied-Campbell

To: eeERgpm—nt

Sent: Sun; Aug 23, 20150415 PM

Subject: Fwd: PECO complaint - Account #53972-14144
" Attachment (1KB),  Attachment {5KB),  cuccGU3b.dot (55KB).  Attachment (1KB)

! Begin forwarded message:

From: "Lee. Shawane L. .{PECO}" <8 2i@exelon >
Date:-August 21, 2015 at &; 53.01 AM EDT

Tao: Mindy Zied-Campbell < sneimin-sisg :
Subject: RE: PECO complaint - Accounl #53972-14144

Good morning Ms, Zied,

You filed an informal complaint with the Bureau of Consumer Serviées {BCS) on March 2. 2015,
disputing a $320.00 security deposk assessed to the actount.  During the informat complaint dispute
process, PECO held collection on the $320.00 deposit. The BCS issued a Deacision on.July 22, 2015
dismissing your informal complaint. At that time, PECO was no longer requ1red to hold collection on the
$320.00 or any podion of the account' balance.

.

You-stated that you filed an appeal of the BCS Decision, which'is a A€ceformal complainta€ filed with
the Public Uhhty Commission (PUC), Once the PUC dockets your formal:complaint and serves PECO,
PECO is required to hold collection on thebalance in-dispute, As of today; your formal compiaint has

. not been docketed and PECO has not been servied with yourcomplaint. Once PECO is served with the
complaint, the company wili foflow-the appropriaie regulations and hold collection. However, until then,
the account is subject {o collections and termination for past due balances.

On August 17, 2015, PECO sent you a ten- day termination notice. Please note, if the PUC does not
docket and serve the formal compldlnt on PECO pr:or to.the expiralion of the ten day period, vour
service will be terminated.

! recommend that you contact the PUC to determine the status of your appeal (formal complaint), ! trust
this responds 1o your inquiry.

Thank you.

Shawane L. Lee, Assistant.General Counsel
‘ Exelon Business Services Company, LLC
! Legal Department
I 2301 Market Street, 523-1

Philadelphia, PA 19103

Tel: (215) 841-6841

Fax: (215) 568-3389
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August 21, 2015

To:  PECO - Exelon Corporation
2301 Market Street/S23-1
Philadelphia, PA 19101-8699

Attn:  Mr. William J. Donohue
Phone: (215) 841-4417
Fax: {215) 841-4474

From: Dr. Michaet Segal
Temple Physicians
9331 Old Bustleton Ave:
Suite 100
Phitadelphia, PA 19115
(215) 671-0653

On Behalf of:

Binnie Zied

1948 Kentwood Street
Philadelphia, PA 19116
(215) 934-7909

RE: PECO Account #53972-14144 - Account Name: Mindy Zied

To Whom it May Concern:

b

| am the physician of Binnie.Zied. It has recently been bought to my attention that

PECO has sent a 10 day shut off notice to be processed on‘August 31, 2015.

My patient, Binnie Zied is 96 years old, and:she resides in the upper level of the
residence listed above. It is my professional opinion that due to temperatures rising from
95 - 100 degrees this summer, that if Ms. Binnie Zied’s electric is shut 6ff, it will pose
imminent danger to her health.

It would be more advantageous if there are alternaiive measures_in resolving the
issues which might-be pending béeforer PECQ, than'to shut off the electric-at this,
particular residence. ; ) |

Should you need any further information which-does not violate Ms. Zied's rights
under HIPPA please do not hesitate 1o conjact me.

O

Dr. Michael H. Segal

—rr
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= PECO.

PECG L WWW.pRoLOm An Exelon Company
2301 Market Strect, N5-1

PO Box 3699 .

Philadelphia, PA 19101-3699

UTILITY COMPANY REPORT

‘Reporte De La Compania Utilidades Date: June 23, 2015
R aE  a T ~.“_.—-..-.,._-.'.. .- ’n.--.,.: : el Thed L . T o

Name: Phone Home: Phone Work:

MINDY J ZIED 215-934-7909

Service Address: Mindy J Zled

1948 KENTWOOD ST PHILADELPHIA PA 19116 1948 KENTWQOD ST

PHILADELPHIA PA 19116

'‘Post DHfice:

PHILADELPHIA PA 19116

Account Number:

53972-14144

Problem As You Described It:
You contacted our office concerning your Electric Bill

Our Response:

T . e - . _ Lt
- A N i el kT T LI Tv Wy VoS T e

Bear MINGY J 2iE0: ™ ™ 4 ~
Thank you for your recent inquiry.

On 6/23/15 and stated that PECO took your meter off of your property on 3/23/14 and you were
withoul a meter for 2 months. You then mentioned that you paid a deposit of $320.00 and was never
told about the depaosit. This deposit was requirement for activation Qf service on 2/25/15.

| can hear that you were very frustrated. | asked how-what is it that you want-from PECO. You stated
make your mothers balance.disappear & refund-your deposit of $820.00- My response was absolutely
not, there is usage on the account. Your response was you will see me-infederal court.

Another reading of your meter was obtained on 6/23/1 5. This reading of 30085KWH indicates that
there was no mistake either in the reading of your meter or'the calculation of your bill. The
cornbination of the previous estimates and the actual reading represent your total actual use.

t am.very sorry for any inconvenience this may have caused you.

--- The batanca dus on your account is.52.316.35 as, of June 24, 2015, Thp amount due by 7/15/15 to
avoid dellnquency is$2,316:35. ' .

"y

3
S
j 2
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UTILITY COMPANY REPORT
To file a Complaint

If you do not agree with this report you may file a Complaint with the Public Utility
Gommission (PUC). You may file a complaint by calling the;PUC at 1-800-782-
1 1 10 or by wrmng to: the fo!lowmg address
Pennsylvama Pubhc Utitity Commlssron
P. O. Box 3265
Harrisburg PA 17105-3265

To protect your rights your complaint should be fifed within 10 days of the date on

this report and-should include the. following information:

Your name.

Your address.

The address where this service is being used.

Your account number..

Gur name, PECQO Energy Company.

A brief statement of the problem.

Whether a Complaint about this.problem was filed with the PUC before.
Whether the problem was investigated and reported by us on or before the
shut-off date; if-any. )

9 . How you would I:ke the problem to be sclved. '

If you file a complalnt and do the. thmgs the PUC tells you 1o do, we will not shut
off your service while they are handling your complaint.

@NDO AW~

PECO-ENERGY:COMPANY

if you need to.talk to us, please cali 1-800-494-4000, 'be‘tween 7:00 a.m. and 7:00
p.m., Monday through Friday.

PECO Energy Company's Business Office hours are Monday through Friday,
from 8:30 a.m. to 5:00 p.m: Our Business office is Jocated at:

2301 Market Street, Philadelptia, PA 19101

LA




-

#a

Tha investigation is being-clossd at this time. PUC wiil beiin contact with you regarding their decision.
If you have any lurther, questions or would like to make payment arrangements, please contact me at
215-841-4194.

We at:PECO Energy want you'to be completely satisfied.
Cordially,

La Tandra Stephens :
- 7 Customer Relations -~ 77
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Tt COMMONWEALTH OF PENNSYLVANIA
e PENNSYLVANIA PUBLIC UTILITY COMMISSION
! BUREAU OF CONSUMER SERVICES
—— P.O. BOX 3265, HARRISBURG, FA 17105-3265
R 7/2212015

. BCS No: 3322542

MINDY ZIED
1948 KENTWOOD STREET
PHILADELPHIA PA 19116

~

The Public Utility Commission has completed'its investigation into your informal
complaint, Our decision is attached: We sient a copy of this decision to your utility company.
You and the company must both follow this. decision. Both parties may appeat this decision. !f
no one appeals, the decision will become final 20 days after the date of this letter. .

If you do not'agrée with this decision you can appeal it by filing a formal complaint.
Complete:and return the attached Notification of intent to Appeal within 20 days of the date on
the form. The Commission will mail you formal complaint forms, When'you complete and
return the formal complaint forms, your appeal begins. The Commission will assign your
complaint to the Office of Administrative Law Judge. They will contact you,about your formal
complaint,

You do not need a-lawyer to file an appeal.

You'must make all of the payments required by this-decision. If you do not make these
payments the utility company can shut off your utility service.

Do not mail your payments to the Public Utility Commission. Mail-your payments.
dlrectly to yourcompany. ‘ R

i you have any questions. please call 1-800-662-7380.

Sincerely,

Grant Geszvain
investigator




INFORMAL COMPLAINT DECISION
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

MINDY:-ZIED ' Date: 7/22/2015
1948 KENTWOOD STREET
PHILADELPHIA PA 19116.

BCS: 3322542

V.
Acct. No: 5387214144

PECO ENERGY

DECISION ON INFORMAL COMPLAINT BY THE PUBLIC UTILITY COMMISSION:

STATEMENT OF COMPLAINT:

‘We received your informal complaint on 3/2/2015, In'the complaint, you state that you are
disputing the issuance of a security deposit on your account as well-as a balance that was transferred
from your mother's. account to your acegunt, You would fike the:Public Uiility. Commission (PUC) to
investigate.

INVESTIGATION BY STAFF OF THE PUBLIC UTILITY COMMISSION FOUND:
1. Actording to Title 52 of the PA Code, Chapler 58, §56.32(a){2) siates:

(a) A public utility may.reguire a cash deposit in an.amount that is equal 1o 1/6 of an applicant's
estimated annual bill at the time the public utility determines a deposit is required, based upon
the foliowing:

(2). An.applicant who is unable to-establish creditworthiness to the satisfaction of the public .
ulility through the use of a generally acceépted credit-scoring methodology which employs
standards for using the methodology that fall within the range of general industry practice. The
credit scoring methodology utilized.for this purpose must specifically assess the risk of utility bitl
payment,

2. Accordmg to Title 52 of the PA Gode, Chaptler 56, §56 35{a)(b)(1)(2) siates;

. T A . b S R
(a) A publlc utility may require, as a condition of the furnishing of re:mdentlal service to an
applicant, the payment of any ouistanding residential account with: the public utility which
accrued within the past 4 years for which the, applicant is legally responsible and for which the

applicant was billed properly.

(b) A.public utility may net require, as a condition of the furnishing of residential service,
payment for residential service previously furnishéd under an account in the name of a person
other than the applicant, except as provided for in paragraphs (1) and (2).

{1) A public utility' may require the payment of an outstanding balance or portion of an
outstanding balance if the appiicant resided at-the property for which service is requested during
the time the outstanding balance accrued and for the time the applicant resided there, not
exceeding 4 vears fromn the date of the service request. The 4-vear limit does not apply if the
balance includes amounts that the utility was not aware of because of fraud or theft on the part

of the applicant.
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INFORMAL COMPLAINT DECISION
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

MINDY ZIED ' Date: 7/22/2015
1848 KENTWOOD STREET
PHILADELPHIA PA 19116,

BCS: 3322542
V. :
Acct. No: 5397214144

PECD ENERGY

DECISION ON INFORMAL COMPLAINT BY THE PUBLIC UTILITY COMMISSION:

STATEMENT OF COMPLAINT ‘ . ..

- - PRI DT T e

We recewed your mformal complaml on 3/2/2015. Inthe. cornplamt you state that you arg
disputing the issuance of a security deposit on your aceount as well as a balanca that was transferred
from your mother's account to your account. You would like the Public Utiity Commission (PUC) to
investigate,

INVESTIGATION BY STAFF OF THE,PUBLIC‘UTILITY COMMISSION FOUND:
1. According to Title 52 of the PA Codé, Chapter 56. §55:32(a)(2) states:

{(a) A public utility may require a cash deposit in an'amount that is équal to 1/6 of an applicarit's
estimated-annual bill-at the time the public utility delermines a deposit is required, based upon
the following:

{2) An applicant who is' unabie to establish creditworthiness to the-satisfaction of the public .
utility through the Use of a generally accgpted credif-scoring methodology which employs
standards for using the methodology that fall within the range of general industry practice. The
credit scoring methodology utilized for this purpose must specifically assess the risk of utility bit
payment,

2. According io Titie 52 of-the PA Code, Chapter 56, §56.35(a)(b}(1)(2) states
L Ty e memem e T “
(a) A pubfrc utility may reqguire,'as & condrtron of the fumtshmg of resrdentral service ta an
applicant, the-payment of any outstanding residentiat account with the public utility which
accrued within the past 4 years for which the appllcant is leaally responsible and for which the
applicant was billed properly,

{b) - A-public wiliity may not.require, as a.condiiion of the furnishing of residential service,
payment for residential service previously furnishad under an accoun: in the name of a person
other than:the applicant. except as provided for in paragraphs (1).and (2).

(1} A public utility may require the payment.of an outstanding balance or poriion of an
outstanding balance if the appiicant resided at the property-for which service is requested during

« the time'the outstanding balarice accrued and jor the time the applicant resided there, not
exceeding 4 years from the date of the service request. The 4-year limit does not apply if the
balance includes amounts that the utility was not.aware of because of fraud or theft on the part
of the.applicant.
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If you enroll in CAP RATE, the company will tell you the new amount you will pay each month,

We will send a copy of this decision to the utility company. If you have questions about the

terms of this decision or how to ‘appeal this decision, please call us at 1-800-782-1110.

-

Grant Geszvain
tnvestigator

e -
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= VPELU,

An Exelon Compahy

Legal Department
2301 Market Streat / 5231
Philadelphia, PA 13102

Direct'Dial: 215-841-6341

September [0, 2015

Mindy Jave Zied
1948 Kentwood Strest
Philadelphia, PA 19116

RE: Mindy Jaye Zied v. PECO Enérgy Company
PUC Docket No.: F-2015-2500342

" Dear Ms. Zied:

Enclosed is a copy of PECO Energy Company’s response to the formal complaint filed in the
ahove-réferenced docket. The léw regquires PECO Energy to file an answer'to your Public Utility
Commission complaint. Keep these papers for your records. This is not a decision on your
_complaint. PECO’s response may include a New Matter. Motion or Preliminary Objection.
"Please nole that if you do not_respond to a New Matter, Motion, or Preliminary Objection an
unfavorable decision may be rendered against-you. Responses to New Matters and Motions must
be filed within 20 days. Responses to.Preliminary Objections must be filed within 10 days. If
there is 0o New Matter, Motion or Preliminary Objection included. no response is required.

Soon. the Public Utility Commission will schedule either.a sertlement conference or a hearing-on

your complaint. The Commission will let you know by-mail whether there will be a conference
* or a hearing and will include instructions on-what 10 do-next. If the matter is set for hearing. the
notice will provide you with information about the date, time and place of.the-hearing. If we are
unabie o resolve your complaint and have 1o proceed with a hearing, a judge will be at the
* hearing and will decide your complaint. You must call the Public Utility Commission if you
have any questions about the hearing.or if you cannot atiend the hearing.

Thark you for your time and attention on this matter.
Vi

Very truly vours,

_,./ sl N\"
Shawane Lee
Counsel for PECO Energy. Company

SL/ab
Enc
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ppucC Page 1 of 1

PEMMEYLVANIA

SBAHD

?Q@ PENNSYLVANIA

PUBLIC LITTLITY COMMISSION

AL UTAETY {OatMrSs IO %

CONSUMERINFO UTIUTYRINDUSTRY FILINGRRESOURCES ABOUTPUC CONTACTUS
Loq Of eFiling | ContactUs | Search

€ My Filinas . A5
=ili sfu i 35

& Hew Fitin eFiling Successfully Transmitted 2

& Modify Account

& POR Search ‘

@ eService Directo Your filng has been slectronically received. Upon roview of the filing for conformance with the
N Commission's filing requirements, a notice will be issued acknowledging such compliance and

& Subscriptions assigning a Docket Number. The malter wll receaive the attention of the Commission and you

& Technical Agsistance will be advised if any, further action is required on your pan.

< elfillng FAQS Print thls page for your records. The date filed on will ba the cument day if the filing occurs on
L " a businiass day befors or at 4:30 PM Harrisburg, PA time, it will be the next business day if the
S Lteaott filing occurs after 4:30 PM Harrisburg, PA fime or on waekends or holidays.

if your filing exceeds 250 pages, you are required to submit ope paper copy of the filing
within 3 business days of submitting the efectronic filing. This paper copy can be
mailed ta: Secrelary, Pennsylvania Public Utliity Commission, Commonwealth
Keystone Building, 400 North Street, 2nd Floor, Harrisburg, PA 17120 . Please print a
copy of this page ard atlach it to the paper copy of your filing ds the first page.

t

- |eFiling Confirmation ~
" [Docket
Number; ) )
. Description: PECO Energy Company - Mindy Jaye Zied
JAnswer to Formal Complaint -

F-2015-2500342

Transmission
Date:

Filed On: 9/10/2015 9:51:06 AM
«..  leFiling
Confirmation 1606103

Mé%

Uploadéd File List

9/10/2015 9:51:06 AM

File Name Document: Document Typa
Class

Mindy Jaye Zied - Answer to Formal . Answer to Farmat

Complaint.pdf Communication Complaint

hups://www pic.state.pa.us/efiline/secnre/T Inlaad€unmma s nene o2 L o : -
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= PECO.

An Exelon Company

Legal Depaniment

2301 Market Street / 52341
P.O. Box 5699 .
Philadelphia; PA 19101-86%0

Dirvet Dial: 215-841-6841

September 10, 2015

* Rosemary Chiavetta. Sécretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Mindy Jaye Zied v. PECO Energy Company
PUC Daocket No.;: F-2015-2500342

Dear Ms. Chiavetta®

Enclosed for filing with the Commission is PECO Energy’s Answer to thé Formal -
Complaint with regard to the matter referenced above. At this tifne, [ am requesting that
this matter be referred to the mediation unit.

[ have enclosed a Centificate of Service showing that a copy of the above document was
served on the interested parties. Thank you for your time and attention.on this matter.

Very truly vours,

AW 'ﬂ

Shawane Lee
Counsel for PECO Energy Company

SLjab
Enclosure

ek
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 BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MINDY JAYE ZIED
Complainant
v, : DOCKET NO. F-2015-2300342

PECO ENERGY COMPANY
Respondent

ANSWER OF RESPONDENT,
PECO ENERGY COMPANY

On August 26, 2015, PECO Energy Company {"PECQO Energy") was served with

a formal complaim filed by Mindy Jaye Zied (hereaftec “Complainant™) in the above-

captioned docket. Pursuant1o 52 Pa. Code § 5.61, PECO responds to the Complaint and

e — & e
[vay

_ states:
- Admitted, .
2. Admited. g
3. Admied.

. ' 4. Unless specifically admitted herein, PECO Energy denies all material
allegations of fact and conclusions of law in the instant Comp‘l;qint. In her complaint,
Complainant-alleges that that she was billed for service after PECO removed her electric
meter from the property; The Complainant states that PECO is holding her responsible
for the balance from her mother; Binnie Zied's account, The éomplainant additionally

alleges that PECO assessed an “‘unfounded” $320.00 deposit to her account and the

-company is discriminating against her. PECO avers that the Complainant is responsible
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for the balance; there are no incorrect charges and .the security deposit was property
:issesse.d.

F;EC() Energy's records reveal that. Bianie Zied established. service at 1948
Kentwood Street, Philadelphia, PA under account number 53972-00307. See Account
Activity Statement, attached hereto as Exhibit “i”. On Ma£ch 23, 2014, PECO
discavered an underground fault next door to Ms. Zied's property at 1946 Kentwood
Sureet, which affected the service at her home. Accordingly. PECO's technician removed
the meters and placed jumpers at the property for continued service. On March 24, 2014,
PECO marked the area for repair work. On June 13, 2014; PECO set the new meter at
Ms. Zied's property. As a-result of the underground fault, Binnie Zied received estimated
bitls from 3/23/14 to 6/25/14 for $1,494.91 and 11.347 killowat hours. .PECO cancelled
the prior estimates and rebilled the same period 3/23/14 — 6/25/14 for $1,010.01 and
7,440 Killowat hours. All of the subsequent bills were based o1 actual meter readings.

On February 23, 2015, the-Con_l_'pIainam applied for service at 1948 Kentwood
S_tfcet, Philadelphia, PA. PECO sent tn;CompIainant‘a Service Denial Notice advising
her that she may bé responsible for the balance at the address. See Service Denial Naotice,
dated 2/25/15, aElached hereto as Exhibit 2 PECO c;(imnecte'd service in the
Complainant’s name effective February 25, 2015 under account. number 53972-14144.
Ske Accoun:;.ctivity Statement, attached hereto as Exhibit “3". PECO assessed a
3640.00 security deposit to the Complainant’s new accoupt. On March 3, 2013, PECO
transferred Binnie Zied's $1.299.69 final balance to the Complainant's active account.

Seg Exhibit 3"
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On March 2, 2013. the Complainant filed an informal complaint with the Bureau
of Consumer Services (“BCS”) at case number 003322542, disputing the $1,299.69
balance transfer and the security deposit assessed to her account. See Case Details
Report #003322542, attached hereto as Exhibit “4”, Qn July 22, 2015, the BCS issued a
Decision Report, dismissing the Complainant’s informal case as follows:

CASE DISMISSED. CUSTOMER RESIDES AT 1948
KENTWOOD STREET. PHILADELPHIA, PA 19116. ON
2/25/2015 MINDY ZIED CALLED PECO TO REQUEST
SERVICE IN HER NAME AT 1948 KENTWOOQD.
SERVICE WAS IN BINNIE ZIED'S (MOTHER) NAME.
SERVICE IN BINNIE ZIED'S NAME HAD ACCRUED
BALANCE OF $1299.69. AFTER A CREDIT CHECK
WAS DONE IT WAS DETERMINED THE CUSTOMER
WAS A CREDIT RISK AND A DEPOSIT IN THE
AMOUNT OF $640.00 WAS ASSESSED AND IS VALID
PER 56,32(2). BALANCE ACCRUED WHILE SERVICE
WAS IN BINNIE ZIED'S NAME (MOTHER) WAS
TRANSFERRED TO MINDY ZIED'S ACCOUNT AND
IS VALID PER 56.35(A)B)(1).

See BCS Decision Report #003322542,-a;mched hereto as Exhibit “5”.

PECO Enérgy avers that the est-i:mated bills rendered to Binnie Zied’s account
were required because there was an underground fault affecting service at the premises.
PECO Energy’s actions were compliant with the provisions stated under Chapter 56 of
the Public Utility Code. Specifically, the following provisions are applicable:

52 Pa. Code. § 56.12(3). Estimates permitted under exigent
circumstances. A public utility may estimate the bill of a
customer. if extreme weather conditions, emergencies. equipment
failure, work stoppages or other circumstances prevent actual
meter reading.

52 Pa. Code § 56.12(4). Estimates when public utility personne!
are unable to gain access. Estimatés when public utility
personnel are unable 10 gain access. A public utllity may
estimate the bill of a customer if public wutility personngél are
unable to gain access 1o obtain an actuzl meter reading, as long
as the following apply:

 te
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(i) The public utility has undertaken reasonable alternatives to

obtain a meter reading, including, but not limited to. the

3 provision of preaddressed postcards upon which the customer.
may report the reading or the telephone reporting of the reading.

In this case, PECO Energy estimated readings from 3/23/14 to 6/25/14, due to an
underground fault which affected service at Binne Zied and the Complainant’s address.
Once PECO Eneigy identified and repaired the underground fault, a new meter was set
and Binnie Zied’s bill was revised based on actual meter readings. All of Ms. Zied's
subsequent bills were based on actual meter readings.

PECO Energy assessed a $640.00 deposit on the Complainant’s account based

upon credit risk in the following increments:

a. $160.00 on 3/30/15
b. $160.00 on 4/23/15

. See Exhibit "3”. The Comiplainant has paid only $320.00 towards the deposit. The
remaining $320.00 deposit will be billed'in increments. PECO Energy avers that the
- $640.00 security deposit is proper. 66 ﬁS.C.S. 1404(a), states:

- In addition to the right to collect a deposit under any commissien
regulation or order, the comimiision shall not prohibit a public
utility, prior to or as a condition of providing wtility service, from
requiring a cash deposit in an amount that is equal t6 6ne-sixth of
the applicant’s estimated annual bill, at the time the public utility
determines a deposit is required.

Addi{fanally,_PECO Energy's Commission approved tariff provides in relevant
part:

53 GUARANTEE OF PAYMENTS. The Company may
charge a security deposit before it will render service to an
applicant or before the Company will continue to render service
1o a customer for whom the Company provides Consolidated
EDC Billing or Separate EDC Billing. The Company may charge
deposits to applicants and customers-if they have bad credit, lack
creditworthiness or as otherwise permitted by Commission
statutes, rules, regulations., and as required by Federal
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‘Bankruptcy Law. The applicant or customer may be required 1o
provide a cash deposit, letter of credit, surety bond, or other
giamntee, satisfactory 1o the Company. The.Company will hold
the deposit as security for the paymem of final bills and in
- compliance with the Company's Rules and Regulations. ...

54 AMOUNT OF DEPOSIT. For residential customers the
deposit will be equal o one-sixth of the applicant's or
customer’s estimated atinuai bill for Company charges, based on
applicable rates. A deposit from a residential customer shail
conform to the requirements of 66 Pi. C.S. 1404{c) and
applicable Pennsyivania Public Uhility Commission regulalions.

55 RETURN OF DEPOSIT. Deposits secured from a
residential customer shall either be applied with interest o the
customer’s account or returned to the customer with interest in
accordance  with 66 Pa. CS.81404C) and applicable
Pennsylvania Public Utitity Commission regulations. Tn cases of
discontinuance or termination of service, deposits will be
returned with accrued interest upon payment of all service
. ) charges and guarantees or with deduction of unpaid accounts. ...

| PECQ Energy properly assessed the deposit to the Complainant’s account based
. on credit risk. Accordingly. PECO Energy denies the Complainant’s allegations-
“cdnceming the $640.00 security deposit. }

The Complainant’s balance is $2.333.19. See Exhibit “3”. PECO Energy avers

that the Complainant is responsible for the $1,299.69 balance incurred at. 1948 Kentwood
Sireet because she benefitted from the service. Pursuant tol 52 Pa. Code § 56.35-

Payment of Outstanding Balance.
(2} A public utility may require, as a condition of 1he furnishing
of residential. service to an applicant, the payment of any -
outstanding residential account with the public utility which
accrued within the past 4 years for which the applicarit is legally
responsible and for which the applicant was bitled property.




143

Additionally, Section 3.1 states:

51 PAYMENT OBLIGATION. The Company may. at its
discretion, determine liability for a past due balance by:

1) Use of Company records that contain information

- previousty provided to the Company:

2) Information contained on a valid mortgage, lease.

deed ot renter’s license;

3) Use of commercially available public records
databases;

4) Government and propenty ownership records

In this case, PECO Eﬁei‘gy determined that the Complainant has been residing at
1948 Keémwood Street and benefitied from the service; therefore, pursuant to 52 Pa. Code
$ 56.35, the Complainant is responsible-for the bill.

PECQO requests that this matter be referred to the PUC’s mediation unit.

5. Denied.

6. Admitted
‘ 7. Admitted.

8. PECO Energy neither admits nor denies the aflegations in paragraph 8. PECO
is without knowledge or information sufficient 1o form a belief as to the truth of this
averment and, therefore, such allegation is deemed denied. ‘

9. Paragraph 9 is a Verification and Signature to which rio response is required.

10. Paragraph 10 contains information regarding Filing, to which no response is

required. _ .

-
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WHEREFORE, PECO Energy Company respectfully requests.that your

Honorable Commission dismiss the instant Complaint.

Respectfully Submitted,

=" .

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Strest, §23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

{215) 341-6841

Fax: 215.568.3389

[,

it
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_ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MINDY JAYE ZIED :
Complainant :

v. : DOCKET NO. F-2015-2500342
PECO ENERGY COMPANY :
Respondent :

VERIFICATION

1, Shawane L. Lee, hereby declare that [ am counsel for PECO Energy Company;
that as such I am authorized to make this verification on its behalf; that the facts set forth
in the foregoing Pleading are true 1o the best of my knowledge, information and belief,

and that [ make this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining

to false statéments to authorities.

Daté: September 10, 2015

Shawane L, Lee b
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

MINDY JAYE ZIED :
Complainant
V. : DOCKET NO. F-2015-2500342
PECO ENERGY COMPANY H
Respondent H
CERTIFICATE OF SERVICE

1. Shawane L. Lee, hereby certify that I have this day served a copy of PECO
Energy Company's Answer in the above matter upon all interested parties by mailing a
copy, properly addressed and postage prepaid to:

Mindy Jaye Zied

1948 Keniwood Street
Philadelphia, PA 19116

Dated at Philadelphia, Peninsylvania, September 10. 2015.

AW\,

" -

Shawane L. Lee

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 869 .

Philadelphia, PA 19101-8699

{215) 841-6841 :
Fax: 215.368.3389
Shawane.Lee@exeloncorp.co
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RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

"

EXHIBIT 1
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CUARD 3G

PECC Account Activicy Statemont

*¢r pocount Informetion 4

Account Hunber:
33972-00307
Agcount ftatus: Final

DATE

03/12/13
03727713

Q313
0e/05/13
4723713

04/23/13
p3/08/13
08/22/13

05/23/13
06/03/13
06/21/713

06/21/13
9T/0%/13
07/36/13

47/26/12
08/01713
08/21/13

08/31/71)
0%/01/13
09/25/13

09/35/11
10/04/13
10/21/13

10/21/13
11703713
11719713

11719413
12/04/13
12/27/13

13727713
01/15/14
01/24/14

1134714
02/12/14
N2/24/14

02/24714
03/0%714

CHARGE TYPE -

Payment
BUDJET DILLING .

++ pudget Bill
Reguler Blll
Payment
HUDGET BILLING

s+ pudgat Oill
Raguler Bil)
Fayment .
BUDUSET DILLING

: *4 Budget Bi1)

Regular Bill
Poyment
BUDGET BILLING

**+ Budgét hill
Rogular Bill
Paymont
BUDGET BILLING

+» pudgec Biil
Reagular bill
Payment
DUDGET DILLING

*+ Audyet Bi1l
ch’u}n r niid
Paymont
DUDGET BILLING

*+ Bpdgot DIl
Regular Bill !
Paympnt
BUDGET BILLING
: =+ Budget Bill
Regular Bill
Payment
BUDGET PILLING

4% pudget Bil1l
Rogular Bill
Payment
BUDGRT BILLING

** pudget BPill
Ragulazr Bill
Paymant.
BUDGET BILLING

** pudget BiLL
Asgular Bill
Payment
BUDGET PRILLING

¢+ pudget 3ill
Regular Bl11
Paymant

Mail

To: Currant Bill: $0.00

**¢ Current Account Status *=*

BIMNNIE A 2ITD Billed Priox $0.00
1948 KZNTWOOD BT . Balance Due:r
"PHILADELPHIA PA 18116 Sorvice Address:
1949 KENTWOOD BT
PHILADELPHIX PA 15116
QuRaE CREDLT
BILLING PERIOD READ MEITER # ANOUNT ANOUNT
$257.00
03725713 D3s26/13 14760 317108091 $315.00
Datail ** Actual Bill Amountr J57.83 B8 poforred Amount: 325.77
$319.00
03726713 04723713 16492 4315.00
Doraill **  Actual Bill Amcunt:’ 238.33 BB Daforred Amcunts 265.10
$319.00
04723713 05/32713 171754 $319.00
Datail +*  Actual Bil) Amownt; 161i.68 8D Doferred Amount: 117.9%
4313.00
. 08/3271) 06/11/13 10346 $318.00
‘Datall **  Actual Pill Amount; 273.38 BB Doferxed Amount: 82.38
$315.00
06/31/12 07/26/13 ;1133 8115.00 .
Dotail *+  Actual Dill Amountt: 325.43 BD Dofarred Asountiy'!88.79
$319.00
97/26/13 08/21713 23121 $219.00
Detail "+ Actusl DBill Amounc: 211.323 nR Deferred Amount; ~18.90
5319.00
08/21713 09725/13 24063 $319.00
Datall =+ Actusl Bill Amount; 275.9% BB Deferrad Amsunt: -61.93
$315.00
09/25/13 10/31 /13 28075 $319.00
Detall *+ Actusl Bill Amcunt: 170.71 BB Deforred Amcunt: ~210.20

Datail

Deotail

Datail

Datai}

10/31/13 11/19/13 27886
*4  Actuni Bil: Amount:' 2%1.5%

11719713 12427713 31399
*=  Actual Bill Amounts 523.97

12727713 p1/24714 34772
. Actuml Bill Amount| 443.87

0L/24/14 02724714 IES42
. Actual Bill Amount: 3580.79%

BB

$319.00
$385.00
Deferrad Amount; =-343.69

$2685.00
$185.00
bDefwrred Amount: -€.72

4385.00
$2185.00
Dafsrred-Ancunt: 1%4.15
$385.00
$185.00
Dafarred Amount: 449,94

$4305.00

Cradic Amounts
Doposit Requustedr
$0.00 Doposic On-Hand:

Mater Bill Oxp; 18
Rate: Elogeric Rosidentiael Heacing Bervice

TQTAL
BILL

£319.00
$319.00
$319.00
$319.00
$31%.00

318,00

4319.04

$319.00

42198, 00

$705.00

$2B5.00

§203.00

§0.00

Daxer 03/05/15
Pager 1 of ¥

3

$0.00
§0.00

BALANCE

b} 4

FOHWARD DATE

va/180
o5/158
a6/13
07/13
08/19
09/13
10411
112
12711
01721
03718

gl/18

.

27%0

1014

1362

18112

2166

pRE: L]

1742

1212

1811

713

37é

4159

|

A

™ Ly




CUAROYE
DATE CHARGE TYPE

03/28/14 BUDGET BILLING

bkl Budquh Bi1ll Nstail **

03/28/14 Ragular Bill
04/08/14 Payment
04728/14 BUDGLT BILLING

+* pudget Bill Datail *¢

04728714 R.uulnr ﬂlll

05723/24 T Waymantty MR AL RIS

05/38/14 . BYDGET BILLING

== Budgot DBill Dwcall e

05/26/14 Lata Paypeat Charge
05/28/14 Regulur DI1Y
06/13/14 MITER CHANGE - OO
. NETER CHAMOE ~ IN
06/24/14 Late Payment Charge
06/26/1¢ LUDGRY BILLING

** Budget Blll Datail **

06/26/14 Regular P11l
T/03/34' bayment

©7/10/14 CHECK READING
07/18/14 ' Late Charge cancellied
07/23/14 BUDOET BILLING

** pudgot Bill Detaill =+

07/23/14 hogular B511

97730714 budger Dill Bettlemant
07/30/3d Late Chorge ¢ancslled
07/30/14 LyDGET BILLING

#+ Budget DBill Detall **

07/30/34 Rogulaxr ¥Hild
07731714 ELECTRIC CERVICE
07731724 t;zcrn;c EERVICE
07/31/14 ELECTRIC BERVICE
07/31714 Regular Bi12
08/01/14 ELECTRIC BERVICE
08/01/14 ELE-ADDITIONAL METER
00/01/1.4 hegular Rill
00/04/34 ELECTRIC SERVICE
00/04/14 k.gullr Bill
00/07/714 Paymant
0E/31/1d HUDGET BILLING

«* Budget
08/21/14 Regular ¥ill
09/17/34 Lats Paymont {harge
09/22/14 BUDGET BILLING

“+ Budget
09/22/34 Regular BL11l
10/07/14 baymgne *
10/21/14 RUDGET RILLING

**. pudgat
10/21/14 Lave Paywasnt Charge
14/21/14 hegular Bill
10/31/14 Paywant
11/19/14 hUDGET BILLING *

*+ Dudget
11/1%/14 Rogular Bill
12/03/14 bayment
11/16/14 Late Payment Chazge
12/21/14 BUDGET BILLING

** pudgat Bill Detail **

12/32/34 hogular Bill

12/30/14 Bayront

01/21/15 Lats Payment Chargs
8s

Bl1l]l Datail 4+

Bill Datail *+

Bill Detail *~

Bill Dotail =+

PECO  Acoount Aotivity Statament

BILLING FERIOD READ METER #
02724714 03/28/14 42614 B

Rdtwal BLll Amounts 475.6%

03/25/14 04/33/14 46149 X
Actual Bill Amgunt: 461.97
L B T AT Y
DIIZJILl ﬂ5f=211‘ 69673 £
dotual BLll Amounts 460,34

49673 117138081
0008 124755776

08732714 06/25/14 616 E
Actual Bill Amount: 97.11
1582,

06/25/14 071723714 2221
Acrual pill Ameunts 241.56

0L/34/24 02/26/14 3003L B
Actual Bill Amountt 445.42

40821 E 117138091
42538 E 117138091

0274724 03728/14
03/35734 04723714

04/23/24:05/22714 43897 E 117138091
05732714 06/25/14 44822 117138091

649 136738776
06725714 .07/25714 1247838776

2361

07/35/34 0B/21/16 3798
Actual .ill Amounta 217.17

0B/21/14 '09/22/14 5392

Actual Bill Amount. 134.70

09/723/14 10/11/14 65661
Actual Bill Amount: 163,81

10/21/14 13719/ B92E
Actual Pil1l Ameunt+ 106.63

12546 '
483.56

13719/14 12723714
Actusl BLill Amountt

2 P
X2 dh'ﬁﬁu !IﬁiiJnl
360

CHARGE ., CREDIT
ANOUNT ANOUNT
$360.00

BH Deforred Amount: 56%._63

$360.00
$364.00
DB Detarzed Amount: 667.40

783760

o peferrod Amount: 7587.74

$5.35.
$10:75
136000
B poferred Amount: 504.85
$600.00
$10.79
4399.00
BD Defarrod Amsunci 347.41
$1514 .43
- 45.35

08 Deferred Amount: 0.00

$363.12
$240.42
$169.43
$237.04
$257.1%
$133.94
$300.00
Hp Baferred Amount: -81.63
$1.0.60
300,00
BB Daferred Amount: =146.11
$300.00
4300.00
BB Daforrwd Amountt -2084.52
¥9.69
$2300.00
$300.00
BB Dwfarzed Amount: -297.87
$300.00
$7.60
$300.00

BB Deferred Amcunt: -114.31

$300.00
19,36

TOTAL
BILL

§360.00

$360.00

$721.78

$1092.50

$0H0.,75

$133.94

b3vo.58

£628.17

$794.23

§1104.91

$1116.60

#1114.89

$1122.20

Datar 03/05/15
Page: 2 of 3

BALANCE DUE

FORWARD DATE xwl
04731 3572

08/20° 3539
$361.73 06/19 3834
§732.90 07/10 a18
148175 0B/14 160%
$-639,03 0B/2l 3258
09/22 5866

$1.33.94 0872% 1874
£310.9¢ 08,26 1713
$237.04 09712 1428
4804.91 10/34 1554
614,60 11712 1a6m
$814.60 1221 2363
$822.20 01/13 3620

sl
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CUARD3E PECO  Acgount Activity Statepont
CHARGE CREDIT

DATE CItARGE TYPE DILLING PERIOD READ METER § AMOUNT AMOUNY
01/26/15% BUDCET BILLING 12/22/14 01476715 17074 $300.00

*4 Budget Bill Dateil *° Actusl Diil MAmount: §04.7% B Deferced Anount: 190.44
D1726/1% Regular Dill
02703713 Late Charge cancellad $#38.33
02/05/15 Payment $300.00
02/24/13 DUDGET BILLIKNG 01726713 02724715 11436 $300.00

*+ Dudget Dill Decail **  Actual Bill Amcunti 582.84 BA Dafaxred Amounts 473.28
02724713 Late Peyment Charge ' . 11,91
02724713 feogular Bill
©2/724/15 Faymont $311.81
01/25/1% BUDGET BILLING 02724715 Q2725718 1678 $50%.46

*r ppdget Bll) Detall ** Antusl Pill Amount: 32.10 BB Daforrsd Amount: 0.00
©2/35/15 Reguler Bill .
03/05/15 Hiscellansous Transfer . $1299.89

TOTAL
BILL

$1132.%8

$1106.14

$1199.69

Amgunt Billed on Actunl Readinge Unless Indicatod

- Wy

Data: 03/05/
Page: 3 of 1

BALANCE
FORWARD

9032, 56

§806. 14

$452.2312
)

T

135

3
DUE
DATE Loy
a2/17 4528
03/18 4362
0iri9 142

ccrF

s
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RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

EXHIBIT 2
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= PECO.

An Exelon Company

Service Denial Notice:
Aviso de Servicio Denegado

Current Date: 2/25/2015

xame: MINDY j ZIED

MAILING ADDRESS: 1948 KENTWQOD ST

~cmvsTateze: PHILADELPHIA PA 19116

TELEPHONE#: 215-934-7909 DATE YOU WANT SERVICE: 2/26/20135

You recently applied for PEGO utility service in your name at: 1948 KENTWOOD ST PHILADELPHIA PA
19116

We cannol approve your application because our-records indicate the following {see checked box):’

l:l You have an outstanding balance at the following address;

s Acct # {00000-00000) - (Address) in the amount of {Dallar value) for service from (start
date).to (end date)

= Acct # (C0000-00000) - (Address) in the amount of {Dollar value) for service from (start
date) to (end date)

Outstanding balances must be satisfied before we will start new service in your name,
£J You do not qualify for payment terms.  [] You qualify for payment terms.
The following are acceptable iorms of pay;nent:

. = Cash or Money Order H

* A major credi, debit or ATM card These are not accepled at our District Offica located at
2301 Market St., Phila., PA 191017

* Personal Check. If you have had TWO return checks on your unpaid balance account we
will not accep! any personal checks.

K‘ Yau may be responsnb!a tor the outstanding balande or a portion 6t the outstanding balance due
at the property for which you are applying.

In order to. get service in your name, you must pravide a-complete lease including signature page
or settlement statement and two (2) forms If identification. One must be a photo identification.

You can brmg these documents to our District Office located at 2301 Market St., Phila., PA 19101
between the hours of 8:30 AM and 5:00 PM or fax them to - Revenue Management 21 5-841 -5160,
©r you may scan and send yaur lorms elactronically to pecopartinfo@exeloncom.com.

The following are some examples of acceptable forms of identification:

« Your vald drivers license

« Your photo identification from a recognized government agency, such as-a welfare carci or
‘passport

¢ Your photo identification from an employer

* Your social security card

s Your birth certificate

if the service is on at this address, and you do not satisfy all of the requirements checked above, we will
shut-off the service after we send the required shut-off ncuces Call us at 1-800-494-4000 for questions
regarding your application. PECUE or

e
. B
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Please disregard this letter if 21l of the above requiremenis have-already been mel.

If you have any questions, or if you need more information, please-call the number listed on
this notice. AFTER you talk with us, if you are not satisfied; you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). You may contact the PUC by calling
their toll-free number 1-800-692-7380 or by writing to them at P.0. Box 3165, Harrisburg,
PA 17105-3265.

PECQ Company Offices

If you need to taik to us, you can come into our office at 2301 Market St., Philadelphia PA 19101,

between 8:30 2.m. and 5:00 p.m., or call us at 1-800-494-4000, berween 8:00 a.m. and 5:00 p.m.,
Monday through Friday, and between 9:00 2.m. and 1:00 p.m. on Saturday.

jAtencién!

: Este Es Un Mensaje Muy Importante. Si Usted No Lo Entiende, Favor De
Llamar Al Ntimero De Teléfono Que Aparece En Este Documento.

1
1

° .

[
P
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RECEIVED

NOV 10 2015

PA PUBLIC UTILITY LuianiiSSION
SECRETARY'S BUREAL:

EXHIBIT 3




Data: 08/28/15

LUARO3B PECO  Account Activity Statament
Page: 1 of ), -

**+* Account Information *** %% Currapt Account Statum #*e

157

Account Humbar: Hall Tor Cursent Bill: 9356, 84 Credif Amounti $0.00
53972143144 MINDY J ZIED Ailled Prinw: $1976.35 Daposit Reguostad: $640.00
Acceunt. fretus:  Acklve 19168 KENTWGOD 8T Salancs Dus: §2333.19 Depopit On-Hand: §320.00 '
PEILADELPHIA PA 29116 Barvice Address; .
1948 RENTHOOD BT Metor BALL Grpr 1B
PHILADELHIA PA AB118 Rate) Electric Repidential Heating Eervice .
CHARGE CREDIY TOTAL BALANCE  DUX .
DATE CHARGE TYPE BILLING PERIOD READ METER . AMOuwT AMOUMT pILL FORWARD DATE | FOH ccr K4
D2/25/1% DERQSIT $320.00
02/27/1% COFMECTION CHARGE - STANDMRD $5.00
02/37/1% Regular Bill 332s.00 03723
03/05/1% Transfer Frot Ron-YOP $1299 .69 '
03/30/15 ELECTAIC SERVICE Q92/35/13 03/28r15 23329 124735776 $499.60 _
03/30/4% DEFOBIT . 5150.00 [
03/30/15 Regular Bill | $32a3,25 $326.00 Da/21 ags1
04/13/15 Paymant #305,.50
04/23/13 DERODIT $160.00
04/23/13 BUDGET BILLING 03/28/15 04/23/15 $340.00
“¢ pudgwt Bill Detail **  Actusl BiJl Amount: 262.62 BB Defexced Amount: -77.38 .
04/23/1% Regqulax Bil} . 22279.569 81779.6% 0%/1% 19358
94720715 Late Poymant Chaxzge $18.33
08/13/13 Payment $340.00 \
0%/20/13 Late 'Payment Charge 810,33 °
0%/23/15 DEPOSIT .
05/23/15 WUDGET BILLING 04/23/15 03/22/1% $340.00
++ pudgar Bill Decail *+ Actual Bill Amcunt: 159.16 BD Deferred Amounti ~250.23
0%723/13 hoguilar Bill e §2316,38 81876.3% 06/16 1189
06/02/15 Payment . . “§344.00
06723715 DEPDSIT
06/23/13 BUDGET BILLING 05722/15 06/21/15 8340.00
** Dudget DL1] Petall **  Actval Dill Amount: 204.97 .BE Dofwrred Amount: -393.24
$67/23/13 Repular BiALL $2316.335 $197¢4.3% Q7/1% 1369
07/08/15 Payment $340.00 o
#7/23/1% DEROOIT
07/23/1% BURDGET PILLING 06/23/15 977,23715 $344.00
. “* Dudget Bill petail **  Actuml BAML Amount: 236.32 BB Deforred Amount: -496.93
07/23/1% Regular. Bill = §2316.33 $1976.35 08/14 1586
08/04/13 Paymant $340.00
48719713 Lote Peayment (harge £16.84
09/21/13 DEPOAIT '
48/21/15 BUDGET DILLING ar/23/15 ¢08/21718 $340.00° .
. ** Budget Bill Detail **  Actual Bill Amount: 240.38 BB Duforced Amount: -596.31
0B/21715 Amgular Di1) $2333.19 $1903.19  Do/14 1614

-
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RECEIVED

NGV 10 2015

PA PUBLIC UTILITY CUMMISSION
SECRETARY'S BUREAU

EXHIBIT 4
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Exelun.

September 10, 2015
Case Details Report

BCS Case #: 003322542 BCS Bill Account#: 5397214144
Customer Name: MINDY ZIED
Service Address: 1948 KENTWOOD STREET

PHILADELPHIA, PA 19116
Mailing Address:

Home Phorie: {)-

Buasiness Phonet (- s

Business name: SM

Alternate contacs:

Date Case Opened:  2015:03-(2 Daté Cut Out: .9996-12-31
PAR Case: N

Investigator Name: BCSC ASE POOL

Investigator Phone:, (717) 787-0000 Universal Service: N

Service class: R ) Contact Type: TELEPHONE
Previous case # B : Amount in Arrearss  $0.00

# Adults: 0 P

# Children: 0 B

Children Ages:-

Gross Income: $0.00

Miscellaneous Info:

Complaint Reason:
SECURITY DEPQSIT - EXISTING CUSTOMER (#72)

LW

Customer Problem Descnptmn

CUSTOMER COMPLAINT IS THAT WHEN SHE OPEN HER ACCT ON FERRUARY ZSTH
SHE WAS TOLD THAT SHE HAD TO PAY HER MOTHER 'S BILL. CUST.STATES THAT
THE CO. ATTACHED A SECURITY DEPOSTT ON THE ACCT..CUSTOMER FEELS SHE IS
NOT LIABLE FOR THE $320.00 SECURITY DEPOSIT SHE WANTS THE AMOUNT
REMOVE FROM HER ACCT. CUSTOMER ALSO STATES.THAT THEY WQULD- WAIVE
DEPOSIT IF CUSTOMER IS LQW lN(;ONIE AND SHE WOULD HAVE TQ APPLY FOR
CAP. ALSO CUSTOMER WANTED NOTED THE DAY AFTER SHE APPLYED.FOR
SERVICES ON THE 26TH OF FEBRUARY, SHE SPOKE WITHA REP THAT WAS VERY

.'--z(.-'u’ B Oy
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T, —

Exelun.
September 10, 2015

RUDE SHE WAS TRYING TO EXPLAIN TO THEM SHE HAD A DISABILTY. EMAIL
ADDRESS MINDYJZIEDCAMPBELL@ICLOUD.COM.

Company Position:
03/02/2015 PECO.ENERGY POSITION 1S THAT THEY WERE WITHDRAWING HER
APPLICATION AND THEY WOULD TRANSFER SERVICES IN HER NAME.

Page 2

ate
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EXHIBIT 5

RECEIVED

NOV 1°0 2015

PA PUBLIC UTILITY COMMISSION
- SECRETARY'S BUREAU =
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’ 1
) gxeli-jnn !
' September 10, 2015

BCS Decision Report
BCS Cose #: 003322542 :Open Date: 2015-03-02
Customer Name: MINDY ZIED
Service Address: 1943 KENTWOOD STREET

PHILADEL PHIA, PA 19116
BCS Bill Account & 3397214144 . Previous Case #:
Violation Type: NO Chapter Type:
Decision Type; W Section / Rule:

investigator Name: GRANT GESZVAIN

Decision Issued Date:  2015.07.22
Case Closed Date: 2015-07-21

Letter Description: .

EGW PAR W/COMPLEX DISPUTE/NO PAYMENT AGREEMENT/LEVEL 1

Total Balance: $1945.69 Balance Date: 2015-03-06
Amount to Restore Service: 50,00 Armount to Continue Service: , <0.00
Date Payment Due: . Repular Budget Amount: $320.00
Special Budget Payment: 20.00 Finail Bill Monithly Payment: 30,00
Phlus Arrears Payment: $0.00 Ay End of Month Payment: 30.00
Cuirent Monthly Payment: 50,00 .
Payment Terms: ’

. PAR Description:

Résolution Description: * ]

CASE DISMISSED. CUSTOMER RESIDES AT 1948 KENTWOOD STREET,
PHILADELPHIA, PA 19116. ON 2/25/2015MINDY ZIED CALLED PECO TO REQUEST
SERVICE IN'HER NAME AT 1948 KENTWOOD. SERVICE WAS IN BINNIE ZIED'S
(MOTHER) NAME. SERVICE IN BINNIE ZIED'S NAME HAD ACCRUED BALANCE OF™
$1299.69. AFTER A CREDIT CHECK WAS DONE IT WAS DETERMINED THE
CUSTOMER WAS A CREDIT RISK AND A DEPOSIT IN THE AMOUNT OF 5640.00 WAS
ASSESSED AND IS VALID PER 56.32(2). BALANCE ACCRUED WHILE SERVICE WAS
IN BINNIE ZIED'S NAME (MOTHER) WAS TRANSFERRED TO MINDY ZIED'S
ACCOUNT AND IS VALID PER 36.33(A)B)(1).

B R A X
e
SN ¥ .

Page !
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RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

- Exhibit #4
Zied’s Objections &Request for Immediate
Decision - September 15, 2015




1

BINNIE A. ZIED,

166

IN THE COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITIES COMMISSION
400 NORTH STREET,
COMMONWEALTH KEYSTONE BUILDING, 2ND FLOOR
HARRISBURG, PA 17120

MINDY JAYE ZIED,

Complainants

PUC Docket No:F-2015-2500342

V.
PECO ENERGY/EXELON,
Respondents

il ST A . . T T

'OBJECTIONS TO PECO’S 9/10/2015 ANSWER

BASED UPON FRAUD BY PECO, MINDY J. ZIED MOVES
FOR AN IMMEDIATE JUDGMENT IN HER FAVOR OR
ALTERNATIVELY REFERRAL TO THE UNITED STATES
COURT OF APPEALS FOR THE THIRD CIRCUIT

PECO ACCOUNT NUMBERS:

from 1968 - Binnie A. Zied - Acct. #53972-00307
from 2/25/2015- Mindy J. Zied - Acct. #53972-14144
(both Account Numbers are in dispute)
(same address)

Present Address & Address in Question:
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Mindy Jaye Zied, Binnie A. Zied - customers/complainants

1948 Kentwood Street

Philadelphia, PA 19116

phone: (717)856-9607

mindyjziedcampbell @icloud.com DATE: September 15, 2015,

In Response to PECQO’s September 9. 2015 Answer w/objections

bjection to PE arasraph #4:

914.  There were no jumpers put onto the meters at 1948 Kentwood Street, Philadelphia, PA -
19116, to keep track of the meter readings, as PECO claims. The tapes of the telephone calls
which Ms. Zied made to PECO will show that at all times between March 23, 2014 and June
13, 2014, every PECO Employee spoken to had no knowledge that Ms. Zied’s meter’s were
removed from the house. As to 1946 Kentwood Street, resident, Ellen Walsh, she continued
to telephone PECO to have her meter put back on the wall. They informed her that she did
not have to pay her bill because there had been no meter to read. Her bill was adjusted for
“the time period between March 23, 2014 and June 13, 2014. The report which was made by
Ms. Walsh was that the bill “was excessive”. Nothing that PECO claims about why the
meters were removed is known by anyone but PECO. No notice was given to 1946
Kentwood Street, or the residence in question, 1948 Kentwood Street at anytime prior to the
removal of the meters to either household. When there was only an ORDER to put Ms.
Walsh’s meter back on the wall at 1946 Kentwood Street on June 13, 2014, Ms. Zied went
out to ask where her meter was and was informed that he had no ORDER to put any meter

back on to the residence at 1948 Kentwood Street. He had to make several calls in order to
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. acquire permission to place those meters back onto the wall at 1948 Kentwood Street. Page
54 of the formal complaint only reflects an actual reading of the time between June 13, 2015
and June 25, 2015. The other billed amount of 925 was estimated from a meter number ofa
meter which was no longer on the wall. The other amount reflecting a different meter
number was billed for 649 kw accruing an amount of $237.04. On page 56, PECO double
billed for the same period of time (June 13, 2015 - June 25, 2015) for an additional estimated
616 kw equalling $97.11.

On page 41 of the formal complaint, (bill date-5/28/2014) PECO billed from
4/23/2014 10 5/22/2014 an “estimated” amount of 3,524 kw on a meter which was removed
| from the wall on March 23, and billed in the amount of $460.34.

On page 37 of the PUC formal complaint, (bill date - 4/28/2014) as reflected on that = _
bill, the “estimated” not actual reading was billed for $461.77, although there was no meter
on the wall.

On page 33 of the Formal Complaint, bill date 3/28/2014, there was only an
“estimated meter reading as reflected on that bill which required $475.69 due on 4/21/2014.
The credit and settlement amount by PECO reflected on page 48 of the Formal
Complaint (bill date 7/30/2014) crediting the residence with $1,514.43 and an additional
- $639.03, leaving a zero balance due on 8/21/2014 was not followed through by PECO, as

reflected by page 50 of the formal complaint (bill date 7/31/2014), adding a new and

unfounded amount of $772.97 back on the bill, leaving a $133.94 balance due on 8/22/2014.
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. An additional bill generated one day later on 8/1/2014 (see page 52 of the formal
complaint) which adds an additional $237.04 to the bill, due on 8/25/2014, which reflects on _
page 54 that PECO went back to the time period between 5/22/2014 to 6/25/2014 to add

$237.04 to the zero balance.

Yet another bill (page 58 of the formal complaint), bill date 8/4/2014 now states the
prior.bill was $370.98 and charges an amount of $257.19 due on or around the same date as
all three prior bills which were generated within 5 days due on 8/26/2014.

Paragraph #4
PECO states that they assessed a $640.00 security deposit to the new account of
. Mindy J. Zied on February 25, 2015. They point to Exhibit #3. Not only Will the tape of the
2/25/2015 call reveal that Ms. Zied was only required to pay $6.00 for the service to be put:
on, but the amount of money paid that day was the amount due from Binnie Zieds prior bill
and was the amount told for Binnie Zied to close the account, not for any deposit.
PECO commits fraud by fabricating Exhibit #3

The only amount paid on 2/25/2015 was the amount that Supervisor Natasha or
Latisha from PECO said was due, $311.91 plus the $6.00 connection charge. PECO has
fabricated their 2/25/2015 printout.

For further proof of this, Exhibit #3 shows that the 2/25/2015 was mailed to Mindy J.
Zied. However, (here at Attachment A) there was a bill date of 2/25/2015,- (received on |

. 3/2/2015) due by 3/19/2015, mailed to Binnie Zied, Account #53972-00307 showing that a
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payment was made of $311.91.

The bill which was sent to Mindy J. Zied at account #53972-14144 reflects a bill date
of 3/30/2015 which reflects the first time a deposit is due, (see Attachment #B) and cites an
amount of $160.00 and an additional amount of $320.00 due on or about 4/21/2015, which |
Ms. Zied disputed with PECO.

Attachment C are the bills generated by PECO to Mindy J. Zied. Attachment C ( here)
reflects a bill from 2/25/2015 to 3/28/2015 with no depbsit required or bi-lled. Attachment C,
page 2 shows a bill between 3/28/2015 to 4/23/2015 which reflects an amount of $262.62
required to be paid with no deposit required.

Attachment D are the bills pertaining to Binnie Zied.

The problems arose after an argument between Mindy Zied and Alan Masse took
place telephonically, which created the letter on page 88 of the formal complaint, dated
March 5, 2015, which in part he said:

“I am writing regarding the complaint that was filed with the Pennsylvania Public

Utility Commission (BCS)#3222542) regarding the deposit which was assessed on

your account.

Current charges of $326.00 (deposit installment plus $6.00 standard connection fee)
are due by 3/23/15.”

If PECO employee Alan Masse wrote a letter to Ms. Zied on March 5, 2015 and stated
that the deposit plus $6.00 was due on March 23, 2015, how could there be a charge of

$320.00 be made on 2/25/2015? That’s fraud.
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Additionally, let’s review some of the emails sent from PECQO’s Attorney, Shawane
Lee. (See here at Attachment E)
(page 13 from PECO Attorney Shawane Lee)

Email - August 21, 2015:
“During the informal complaint dispute process, PECO held collection on the $320. 00 .
deposit. The BCS issued a decision on July 22, 20135, dismissing your informal
complaint. At that time, PECO was no longer required to hold collection on the $320
deposit or any portion of the account balance...On August 17, 2015 PECO sent you a
ten-day termination notice. Please Note, if the PUC does not docket and serve the
formal complaint on PECO prior to the expiration of the ten day period, your service
will be terminated.”....

Attachment E, page 23 - PECO Attorney, Shawane Lee to Mindy Zied - September 8,
2015:

At my recommendation, PECO is offering the following to resolve your PUC case.
Your current balance is $2,333.19. PECO will:
1) Cancel the $640 deposit requirement to your account.....

4) If your income permits you to enroll in PECO’s Customer Assistance Program,
(CAP) the payment agreement will be for sixty (60 ) months.

There is absolutely NOTHING that PECO has done which has presented evidence that
they have acted in “good faith”.
This is what PECO and CAP state located at:

http://www.rhls.org/pa-utility-law-project-pa-low-income-utility-assistance-programs/

pecos-universai-service-programs/

Freezing past debt:

*1f you were not enrolled in the CAP program in the past, then when you enroll, your
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past debt will be frozen. This means that as long as you make youf CAP payments on
time and in full, PECO will not make collections on that past due aimount and no fees .
will be applied against the debt.

Forgiving past debt:

If you pay your CAP bill on time and in full for six consecutive months, your entire
outstanding debt will be forgiven.

Well, since each and every bill has been paid by Ms. Zied from the $504 originally,

and then the budget amount of $340.00 per month since February 25, 2015, if Ms. Zied had

been enrolled in CAP, then it would appear “all” of the money which PECO claims is owed

them, but in reality is not, would have been forgiven, not by misleading Ms. Zied by

attempting for PECO to obtain money which they already forgave in a settlement in a (60} |

month period. (misleading and deceitful at best)

On September 8, 2015, Mindy Zied responded to PECO’s attorney. (See Attachment

E, page 25).

’s citation of 52 Pa Code §56.35

(a) A public utility may require as a condition of the furnishing of residential service .
to an applicant, the payment of any outstanding residential account with the public
utility which accrued within the past 4 years for which the applicant is legally
responsible and for which the applicant was billed properly.

PECO also states:
“In this case, PECO energy determined that the Complainant has been resided at 1948
Kentwood Street and benefited from the service, therefore, pursuant to 52 Pa. Code

56.35, the Complainant is responsible for the bill.”

Also cited in the PUC report was the criteria ofa person who lived at an address for 4
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years.
PECQO’s letter by employee, Alan Masse dated March 2, 2015 which stated that Ms.
Zied had lived at 1948 Kentwood Street from 1984 was never proven, nor was any date

established except for the February 25, 2015 date, and the affidavit by Binnie Zied (Formal
Complaint - Attachment B) in the formal complaint clearly states that the statement by Alan

Masse and that Mindy Zied has lived at 1948 Kentwood Street since 1984 is untrue.

So, PECO has not met its burden, because they have not proved that Ms. Zied has
lived at 1948 Kentwood Street from 1984, nor have they provided any “Proof” of a different
time other than when service was placed in her name, that being February 25, 2015.

Additionally, the key to the statute lies in the phrase: “for which the applicant was
billed properly”. PECO has not met this burden, either.

PECQ’s assertion as fo properly assessing a $640 deposit on credit risk.

On 2/25/2015, Mindy Zied was told by PECO employee, Natasha/Latasha
(supervisor) that the prior credit application she filled out with PECO employee, Ebony
Townes was pulled, and that it was not needed to put the service in her néme, due to the fa;t
that her 96 year old mother, Binnie Zied could not communicate over the telephone due to
her hearing aids.

There was no deposit required. The only way that PECO can prove that a deposit was
requested/required is to produce the telephone tape of the 2/25/2015 telephone call which
they have previously stated that they recorded that day with both Binnie Zied and Mindy

Zied on that call. PECO has not produced that tape recorded telephone conversation.
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PE ignores how many “late charges” were accrued between 3/23/2014 and 8/15/2015
[nstead of taking responsibility for their mistakes, failure to even set up an

appointment at 23rd and Market, which was requested time and time agaih for Ms. Zied to r

come down to discuss these bills and mistakes with them, they just kept adding late charge

after late charge, with the last one being $53.00 and change.

Both Zied’s Obiject to PECQO’s request that this matter be referred to the PUC’s
mediation unit.

Email from PECO Attorney, Shawane Lee on 9/8/2015, (Attachment E, page 27):

“..Once PECO’s answer is filed, the Commission will schedule the case for hearing.’
The Commission will notify you of the hearing date”

Referral should be to the Third Circuit Court of Appeals

Both Zied’s would prefer you refer the matter to the Third Circuit Court of Appeals, as

it has to do with discriminatory issues/allegations between the Social Security |
Administration, and PECO to USCA 3rd Circuit Case #15-2821 and/or USCA 3rd Circuit

Case #14-4556. (Zied v. the Commissioner of the Social Security Administration)

Ms. Zied’s Disability precludes any Mediation processes based upon communication

issues and stress

As the decision by the SSA ALJ states in a November 28, 2014 decision:

“..The undersigned finds that claimant made a reasonable request to have all business
conducted in.writing...The undersigned instructs the field office to conduct all further

»

business with the claimant in writing..”...

LUSION
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PECO has not conducted themselves in any good faith gestures to trying to fix any of
the problems that they themselves have created. Month after month, they continued to evade
investigating the meters which were improperly removed from 1948 Kentwood Street, and

they never properly investigated each and every telephone call which Ms. Zied made on
behalf of herself and her elderly mother in attempt after attempt to fix that which PECO

themselves did.

Even after their alleged settlement agreement, they went back on that too, when they
began attaching past bills to a zero balance without reason or explanation, and as PECO
readily admits, they were put on notice of Ms. Zied’s non-physical disabiiity, knowing that
each step of the way they were adding additional stress in both her life (with the 3 10 day
shut off notices), and her elderly mother’s life.

There is nothing more to say pertaining to this matter. The proof is contained here and
in the PUC formal Complaint. The only missing part is a decision in Ms. Zied’s favor.

[f PECO had been so right about all that they said, then why didn’t they produce the |
2/25/2015 “tapes” which were recorded that day?

Fraud can never be rewarded, because if it is, then more fraud with others will repeat
itself. Ms. Zied provided proof that the money that PECO claims in 'their Exhibit #3 of an |
alleged $320 deposit is nothing more than a lie. The March 2, 2015 letter shows this, the
billing to Ms. Zied’s account shows this, and the emails from PECO’s attorney shows this.

A decision has to be made, the evidence against PECO is ovefwhelming. Ms. Zied

should not have to suffer through any more mistakes, errors, deceitfulness than what has
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already taken place. Unlike PECO, Ms. Zied has met her burden in proving her side of the
story, PECO has not. |

A decision (immediately) should be rendered in Ms. Zied’s favor, or additionally have
the discrimination part of this case referred to the United States court of Appeals for the
Third Circuit, 601 Market Street, 21st Floor, Philadelphia, PA. |

Respectfully Submitted,

Date: September 15, 2015

Mindy J. Zied, on behalf of herself and her account,
and on behalf of Binnie A. Zied and her account.

Attachments;
Attachment A - Binnie A. Zied - bill date 2/25/2015- Acct. #53972-00307
Attachment B - Mindy J. Zied - bill date 3/30/2015 - Acct. #53972-14144

Attachment C - Mindy J. Zied’s bills

Attachment D - Binnie A. Zied’s bills

Attachment E - Email between Mindy J. Zied and PECO attorney
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BEFORE THE
PENNSYLVANIA UTILITY COMMISSION

MINDY JAYE ZIED,
BINNIE A. ZIED,

Complainants Docket No. F-2015-2500342

V.

PECO ENERGY COMPANY/EXELON,
Respondents

CERTIFICATE OF SERVICE

I, Mindy Jaye Zied hereby certify that I have this day served a copy of Complainants

P

Objections to PECO’s September 10, 2015 “Answer” and Request for an Immediate
Decision or referral to the Third Circuit Court of Appeals, upon all interested parties by
mailing USPS first class postage pre-paid mail today to:

Shawane L. Lee

PECO Legal Department

Counsel for PECO Energy Company
2301 Market Street, S23-1

P. O. Box 8699

Philadelphia, PA 19101-8699
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. Mindy Jaye Zied
1948 Kentwood Street
Philadelphia, PA 19116
(717)856-9607

mindyjziedcampbell@icloud.com Date: September 15, 2015

RECEIVED

NOV 102015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

Attachment A -
® Binnie A. Zied - bill date 2/25/2015-
Acct. #53972-00307




Name: BINNIE A ZIED <
Account Numbar: 53872-00307
Phofie Number;  215-934-7908 }

Senvce Addrass: 1948 KENTWOOD ST, *PH?DELPHIA ( @ty\

Bllling Summary

':W N T e~ AW e O T P Y R VR e
gencylandlkepa-n{gr b4E 800—843;3“‘21314 5 fxs:ma.ﬁlmbx_er,to caili 1956}:011’1
5,48,

fétyr hazardsyrelatass AGIPECOH

.-r-'n—- v
il em‘For‘a!Iomer‘busines ?:'c'- "
u.n:im_.;'.*;._‘wm_.. T s ST

\i W“’
charges om p

Budget bift charges fram pravlous bl 3/
Budgst bill charges from prsvmus b[lr

Late payment charge

Total Other Charges 5&
'\:

Cuirrent Period Charges ly‘?) 2 ~><
Elactric 07)5 9 4} A,
Budget bliting amount '\Y‘f\“y

Total New Charges -~~~

{

v fd L ), ) $182. 32
e &
g\u(i{ G A \90\\. $$‘;94:23

&Y s
' $505:45

Total Amount Due of 03/19/2015 .

General Information

$32.48 . _
g $1,299.69.

Massgage Center

Next scheduied meter reading: March 27, 2015

From.PECO:

PECO, 2361 Market Sirest, Phlladelphla, PA 19163-1380. !f you have
2ny questions or concerns, pleasa call 1-800-484-4000 befars the due date. Neow charg ggﬂnﬁ|m?&m total tats taxes of §2.23, Including $1.90 for
5i H=na alguna pragunia, farver de Mamar @l numero 1-800-484-8000 antes da

la fecha de venciriento.

Customer Self Service - Manags Your Account 24/7
- wwew pace comiabill - Go papetiess: receive and pay your.bil
- www.peco comigervice - Staﬂsswp and transter your sanvice

- wy.pece.comiSmartideas - energy and mon:
- Pey by phone vilh crecivdebit card at 1-377432-9354 (52.35 fes}
Budget Billing Daforred Balance '

Your glactric price locompam is $0.0007 per kKWh. Tris may changain  —
March, Juns, Sepiember and December, ?%r mora mmm?a%yon supplier
offers Visit wwwi.PAPOwerSwitch com entd www.0cs.518te,08.4S.

* s Fingl Bili* **
Late payment charges will continue until bill is paid. *

Last Menth's Deferred Balance-
+Total Current Charges
- Current Budget Billing Amount Dus

$473 28

5oUD.46

This Month's Defarred: Balance

$0.00

o8l
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Attachment B
Mindy J. Zied - bill date 3/30/2015
Acct. #53972-14144

RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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i safatysha“‘zai%
.mﬁ.ﬂgﬂ‘iﬁ% :
: Name: MINDY J 2{ED o
Account Number: 5397214184
3 Phone Number:  215-934-7909
‘Service Address: 1948 KENTWOOD 8T, PHH_A
{ -

Billlng Sumriary

Bl Date 03/30/2015
Connection charge - standard $6.00
Deposit £160.00
Deposit $320.00
Transfer servica ) -$1:280.60
Total Other Charges . '

Current Petlod Charges
Elecfric
Total New Charges "~ * -

Total Amodnt Dug on 04121/2015

Goneral Informatlon

Messag_ centar

Next schedufed meter reading: Aprll 27, 2015

PECOQ, 2301 Market Strogt, Ph[!adelphla PA 19103-1380. f youi have” -
any questons o concams, please call 1.800-484-4000 betare the dua date.
Si tisne algura pregunta, tavér de Vamer &1 numeso 1-400-494-4000 entes de

1a fecha de vencimlento,

Custemer Self Sarvice - Manage Your Acccunt 2447
- wvew pace.comvabill - Go gaperiess: recelve and pay your bt
- YAAW.DOGO.COm/ERTYILE - Star, stop and transfer yolr service

- Sava an 8nargy and money
- Pay by phone with craditidebit card ar 1-877-4328334 {82.35 fae)

LL R i

Fram PECO ’ ' -

A daposlt was mquimd io establlsh aiectric 8

billiny
nstal] nt the dgs daie M!E
will not ba b.IIada{g‘e by
quesi

New charaes comaln utimated tctal staie
for State

etvlce lu your new address. For
o3l for this acdount in 0002
emure that an addltional depostt

ease caﬂ our Mﬂca 8 If you hava any

taxss oi 334 ?2 lnc?udlng 528, 487

Your efeciric ptica to compara is $0.0668 per KWh, Thls may éhange (r

farch, June, September and Degem
aifers visli wivie, AFa-msm::h com and

ecember. For more information an: BUppiiar

WwW.0ca siate.pa.us.

frnrzinad s navt mnasay

181;785.89°

8l
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Attachment C
Mindy J. Zied’s bills

RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAL
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W (Rit < -
Mz@i%"*ﬁ% iy
Name: MINDY J ZIED ' ‘ ) Pege 2
Account Number:.53972-14144 . :
‘Meter Information _ R
Gued Hator i Load Rosding _ Metor Resding, . " Mubiplior
Dats. Number Type . . Typs Pravious Prasant . Diftatancs X Udege
0423 | 124755718 | Ganeml Sernico “Tot kWh" 25529 Achual | 27527 Actuzl 1608 1 1508
Total kWhUsed ..., .eeves, 1988 -
Electrk: Resldentia‘l Haatlng Servica Current Poriod Detall Service 03/28/2015 &.@(2915.: 26 days
Customer charga . . m . 8§72
G_mergtjm Chergos . kwh X 80070 J 15524
Tranamission Charges - . . 1,988 kWh X 0.008%0 . 17.78
Distritarion Charges . 1,692 KWh X 0.04140- 82.72
State Tax Adjusiment p . . . 0.24
Tota! Curvent Charges i ’ ’ $262.62
13-M011ﬁ'1_u§396 (Totad kWh) . . You!l USaga Praﬂ[e
4200 . > s
: #ivg Tal Avg Dal
3500 poriod Usage ?uw“ Days \:?cmw
2800 Curtant Uonth 1998 708 | 28 "
2100 Law Moats 185 t24z | 3t 7
1400 Lag Year a LT i i}
fo: ﬂ ) lm o Wonih ] 2.924‘]
AMI :IASOND L FMA Toi] oeunl KV Usage iatid

" Kgrithe Biged 15

#1218
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ﬂiﬂ“?ﬁ.’;,ﬁqm R
Name: +  MINDY J ZIED i Pege 2
Account Numher: 53872-14144 O
Budget Billing Deférred Salance
Last Monin's Deferrod Balance §-258.22
+Total Current Charges $204.97
= Current Budget Billng Amount Due $340.00
. Thizs Month's Defared Betance 3-392.25
Moter Information
Resd | Mater Loed Reading Maisz Reading Muliper .
Datis Number Type Tyee Provicus Prosant Diffsrance . X = Usage
| o 124765778 | Gerernl Senica Tol ki¥h 28718 Actusl | 30085 Aclum | 1360 1 7 1389
TotalkWhUssd ...........,. 1,369 )
Efectric Residentlal Heating Servics - Current Period Detail Service 05/22/2015 tfoarzs.fzmgl 32 days
Customer charge T $7.12
Generatlon Chargés 1,388 kWh -X__S0.07700 16541
Trensmission Cherges 1,382 KWh X 0.00500 6.85
Dismbuﬁm Chargsa b T - 1368 kwh X 0.08270 85.84
Stats Tax Adjustment -0.25
Total Current Charges $204.97
13-Month Usaga (Totel Kivh) Your Usage Profile
= Avy Caly Aog Caty
Porind Ussgs Usage Osyn Tamp
2800 Current Month 190 arl n ™
- Z100 Las: Moxth 1.189 10 2 2]
. E 1400 Last Year ‘ ¢ o8 | o- 0
f : lm AW per Moot 2.101
T3 A S ONDJIFMAMN S Tate! Arvesal &vh Usage 8,407
14 fonthe By 15
Lf .
: .
[} .
b

981
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Name: MINDY J ZIED
Account Numbar: 53972-14144
Phone Number:  215-934-7508 "

Service Address: 1948 KENTWOQOD ST, PHILADELPHIA

Bliling Summary

o - WA TR I S AR R Fa el T 3

Bill Date
Thank you for your payment of $340.00
Budgst bll! charges from previous biil -

L~
05/22/2015 &

$340.00 "/

Depostt "$160.00
Deposit. o e - L ) $160.00-4
Chargas from previous bil - ) $409.60
Transfer service $780.08 ("
Late payment charge $36.68
Total Other Charges . - $1,876.35
Current Pariod Charges '

Electric $159.16

Budget billing amounit ’ $340.00
Total New Charges - $159.16
Total Amount Due on 06/16/2015 i . $2,318.35

General information

Message Center *

Naxt schedulsd meter reading: June 25, 2015

PECO, 2381 Markst Streel, Phlladeiphia, PA 18103-1380.. If you have

any quastions or concerns, pleass calf 1-800-494-4000 bators the due date.
Si tiene alguns pregunta, favor de llamar &l numera 1-800-484-4000 antes do
la facha da vencimbarto.

Custorner Seif Servica - Managa Your Account 24/7
- www.paco com/eblll - Go paperiess: receive and pay yolr bil
- ¥wyv.neco.comisotvice - Stat, sth and transfer ynur service

- WY, nece oy Smartideas - Save energy and mon
- Fay by phone with creditidebil card at 1371-432-9354 (52.35 fee)

From PECO: - "

New charges contain estimated total stsle tgmes of 813 .08, including 58. 39 for
State Gross Recalpts Tex

Your electdc prica to comggde is $0.0866 per kWh. This chamy

Maergh, Juna, ternb Decetniber, For more information an suppl'er
cifers Usit wivw. PAPowerSwitch. com and wiww.oca.state pa.us.

Your Total Account Balance of 82,058 13 [ncludes your Total Amount Dug
and afi cther Arrangement/Agreement balances that my:fm this account.

fanntimiimd me At nasat

81
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Name: MINDY J ZIED o
Account Number: 53972:14144
Phene Number:  215-934-7809

.Service Address: 1948 KENTWOOD ST, PHILADELPHIA

Bllling Summary

EQuiprie] ':'Fo
i e it

ST ‘!Sjﬁ-’sﬁé.-,’s'. :
rs:.€43 84144
Lea's T e 1}
I8 5lof reaksno odorsy

sytandy
T alliGtHer blsineascali 94
’"x..n‘-'!t'.-. ﬁ-“iéaiﬁmmih%[mﬂ%

B

Bill Date
Thank you for your payment of §340.00
Budget bili charges from previous bit!

oeizai2075 v

$340.00

Budget bifl charges from previous bill T $340.00 / ,
Deposit " . 3160.00, L% '
Deposit $160.00.
Charges from previous bill $499.60
Transfer service . $440.09
Late payment charge h $36.66 I,/1
Total Other Charges - $1,976.35 )
Current Perlod Charges

Etectric $204.97 ‘

Budget biliing amount . $340,00
Total New Charges_ - $204.97 .
Total Amount Due an.07/1 5!2015 $2,316.38
General Information Message Center
Next scheduled meter reading: July 27, 2015 From PECO:; -

PECQ, 2301 Markst Streel, Philadeiphia, PA 12103-1380. If you have
any questions or cancemns, pleass call 1-300-494-4007 before tha dus data.
8l tiene siguna pregunta, faver de femar & numero 1-800-494-4080 antes de

* I fecha de vencimiento.

Customer Seff Service - Manage Your Accournt 24/7
- yww,peco.com/ablll - Go paperiess: receive and pay your bl
- yww.peco comieeryige - Stari, stop and transfer your service

- www.pego.comSmartideas - S
« - Pay by phone with crediVdebit card at1 -BB‘%(AM-QSM ($2.35 oe}

i

New ch&fgﬁ caorntaln astfma:ed total siate taxes of $14.24, Inchuding $12.
for Stale Gross g 31209

Receipts Tax,

Your elsctric to compare is S0.0820 per XWh. This m
pélca berpa per s may change In

March, Jun

d Dect

.For more

information supplier

oftars vislt wanv PAPowerSwitch.com snd whw.Oce.state.pa,us,

Your Total .h:count Balanes of $1,923.10 Includes your Total Amaunt Due
and aff ﬁ.rrmgmtmgresmm balarices that wy;w on this account.

Frrmilg e an navk ~eant

881
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Name: MENDYrJ ZiED v
Account Number: 53972-14144
Phone Number: 215—934-7909

Service Address:, 1943 KENTWOOD ST, PHILADELP IA .

BIII!ng'SLihiﬁ{éry ' N

Ry
b, Rt ST i i A ft:«;s RGN e T

- 07/23/2015

Si tiana alguna pragunta, favor de Hamar al numero $-800-484-4000 antes de -

{a Techa de vencimvants.

Cuntomer Self Service - Manngo Your Account 2477
8: receive and pay your il

mmmﬂm Stan, stop and !ransfer wur serice
- ww.peco.comigmartidasy - Save ensrgy an
- Pay by phore witn: credit/debit card at 1-877-432-8384 {5235 teg)

Bill Date T

Thank your for your payment of $340 00

Budgat bill charges from previous blIE $340.00
Budgat bill charges from previdus bill. $340.00
Budget bill,charges from previous bill o . $340.00
Deposit $160.00 -5
Dsposlt . $160.00
Charges from.previous blil $499.60
Transter service, ". 2 100,00 &)
Late'payment charge F ’ $36.66
Total Other.Charges / y 512 $1,076.35
Current Paricd Charges

Electric . . - @ L 5236.32
Budgt billing amount PER A $340.00

Total New Charges $236.32

Total Amount Due on 08/14/2015 $2,316.35
General information Message Center

Next scheduled meter reading: August 25, 2015 From PECO:

PECO, 2301 Market Strest. Phiadelphia, PA 19103-1380. f you h

any questions or concer:. [éagoe l:gl 13-800-494-4000 befurg?hue ::2 dats. ﬁ‘%&%ﬂ%ﬁ?&?ﬁm‘“ m siate taxes of $16 42, Indluding §13.84

eraec‘.rlcpﬂcemconweissooazo Wwh. This change in
March, June, Seg and Decembar, ?%r more i orm% supplier
offers visil www.PAPowerSwitch.com and www.oca.state.paus,

You Total Account Balance of $1,819.42 includes your Total Amourt Due
and al other Arrangement/Agreement balsnces that ere on this account:

frratiri e Ah navt naney

681
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]
; i :
w-a.- 'Jé;nym Sop e e e B AT (R TR M 'an

fy N
dget Billing Deferred Bai'a“née
L-t Month's Deferred Balarice .
+Yotal Current Charges FIpo
- Current Budget Billing Amaunt Dyua
This Month's Dsferrec Balanca.

Mater. Information

539325

06l

I ASONDUJFMAMJ Y

1% Moniths GRed tH

o po—

Read _Meter
Data:, - . Humbar |
o723~ A24755776,
P Totel kWwh Used
Sarvice 06/23/2015 t0\07/23/2015 - 30 days
G : — §7.12
16852 kWh . ..X...$0.07700, . 122.12
84:-kWh X 000500 7.83
: 1,586 kWn. X 008270 99.44
Siste Tax Adjustment - - -0.28
Total Current Charges $236.32
"13-Month Usago {Tetal kWh) Your Usage Profile
' Avg Dally #ep Dally
Putlod Usegs. Ussge Days Tetrp
‘Cufrgnt Month 1508 528 20 .
Last Moctts 1,385 a7 | 32 ™
Lmt Year 0. o | o - [
Angy kAR par Month 1.838
Tom! Apnual 2 Usage 90.90

et R ST e
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T R e A T e
isii st_h" Umiek 1o/call S Trnorth

: tyf
Histheribusines s eait 1B00: 4944003’“ g

Q
o N B T L L e ey R PO

% MINDY J ZIED
; ';r;Account Number: 53972-14144
v A"Phone Number:  215-934-790%
Sérvice Address: 1948 KENTWOOD ST. PHILADELPHIA

1 gilllihg Summary

m +<Bill Date : 08/21/2015 e
-.; ,,Thank You for your payment of $340.00
- *Budget bil} charges from previous bill $340.00
v Budget bitl charges from previous bill . $340.00
... Budget bill charges from previous bill $340.00
$340.00

v Eudget blll charges from previous bill

$160.00 I/
$160.00 &

v H v §250.69
T it §53 50,
“’ o 51.993.19
b $240.38,
5‘ “, Budgel billing amount ] $340.00
f New Charg&c © $240.38
7 $2,333.19
‘f ‘Eoneral Information Massage Certter.
£1"w et scheduted meter reading: Septembér 24, 2015 , From PECO:
i FECO, 2301 Market Stroel, Philadelphia, PA 19103-1380. H you hova .
ay questions o . please call 18004544300 belor the tue date, ::IWS‘:?B cmtmnesm}wuedtaalstatamofsmm inchiding $14.18 /ﬁ
i fiend alguna pregunta, lavwdellamardnmwmmo-dm-wmmbsde '
{echa de vancimiento. i erelmmeetnmpaeiswoazuparmh This may in
- 3% Sa:gtaﬂber . For moane information supplier
CmtumrSelfSuvim Ilnnagc‘fun'ﬁmoumm - ofl‘us\éslim APmsmchwn and www.oca state.pa.us. |
. - Ga paperiess: receive and pay your bl w erTohlAmoumtBaimmo‘!ﬂ mmmmasyeromlArmmtDuu Yy
.,_g'ww. X it - Sm.s%c.paﬂmsfa';wsm . and ail other ArrangementAgreement balances that are on this accoun!. ,111,_)
was mmﬂisnmmaﬂﬂwlldwwgew

[ v W, - Sawe energy and
. . 4 . - Your budget biling amount
,‘{\;Paybypr.lommmundiuudﬁca'q_alta'_;432-0384(52.35[33) Al mwwmmmmmm

Shopping Information Box
When shopping for a compatitive elactric/natural gos supplier, please provide the following: gccoum number; 53972-14144
as Rate:

Electric Rate: Elsclric Residential Heating Sendce ( 7 o
orr -1 -1 you are purchasing the energy you use from a competitive supplior, 1t Is kmporiant to understand the terms of your contract and expiration data.

. ) ’ 5
Q -MMUQM
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RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAL

Attachment D
Binnie A. Zied’s bills
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CUther charge :
Generation Charges : kwh
Transmésslon Charges - 3258 -kwh*
Distribution Chiargés .- 3,258 kWh
Siate Tax Adjustment - -
' Total Current Charges -
- 7 13Morth Usage (Total kivh) Your Usage Profile

oy Duly Avg Daty

Ferod Usage usage tays Temp
Cument Menth 3238 1080 &t -3
Lot Mowth < * 3 RN - 32
e Year- 3.258 wey | % 35
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Page 1

Name: - BINNIE A ZIED T
Account Number: §3972-00307
Phone Number:  215-834-7809 . . T
Service Address: - 1948 KENTWOOCD ST, PHILADELPHIA
Billing Summary -
Bil Date N 07/23/2014
Thank you for your payment of $800.00
Budget bili charges from previous bill - 5116.40
Budget bill charges from-pravious-bil $360.00
Laté payment charge " . $5.35
Total Otfier Charges $481.75
Current Period Charges .

Elactric . . $241.56 _

Budget bifling amount ' $380.00
Total New Charges ’ $241.56
Total Amount Due on 08/14/2014 i $860.75
General Information — Message Center

Next scheduled meter reading: August 28, 2014
PECO, 2301 Market St, Philadeiphls, PA 19103-1380. I you have any
questions or concerns, piease call 1-800-484-4000 bafore the due dste.

Sl tiene sfguna pregunta, favor de ltamar al numero 1-2800-494-4000 antes de
Iz fscha de vencimiento.

Customer Self Service - Manage Your Account 24/7
yww.peco.comebill

~ - Go paparless: recsive and pay yous bll
- WYL pRCO-COM/Beryice - Start, stop and lransier your service

gmm.zmmsmmdm- Save entrgy and monoy
- Pay by phans vith crediVdent card at 1-877 432-9384 ($2.35 fee)

Budget Billing Deferred Balance

Lasi Month's Deferred Balance $504.85
+Total Ciurent Charges §241.56
- Current Budget Biling Amount Dug $399.00
This Month's Delered Balance $347.41

-

News char&es cohtaln eslimated tofal stite taxes of $17.48, inchuding §14.25°
for Stata Gross Receipis Tax. )

Your afectric price {0 compare ks $0.0858 per KWh, This may changa [n
Harch, June, Saglember and December. Fer mere Information and supplier
otfers vislt v PAPower Swilch.com and wavw.oca.slate. pa.us.

Your Total Account Balance of $1,228,16 Includes your Total Amount: Due
and efl sther Arrangement/Agreement bafances that are on this acsount,

ERAusn i Inavpes odbemae hriw tha antle hit {centinuzd an nexi page)

17514
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Name: ) 'BINNIE A ZIED
Account Number: 53472-00307 .

SRR R SRR R L L
~t=.m‘“}'g is(tﬁfnun’:b%’%c‘gli orep Sty
o PCAWET ¢

L
T hﬁ;ards* celated Ecd
4944 N gé!t
S "-!"ﬂ'%@!ﬁ 3 «J,.:‘h.

/C\A) H | Pago.. 2

2i6% ‘:{F; %?b‘

e
i”hs{?ﬁiﬁf‘ﬁuﬁ ‘I i §

‘ﬂga&x

o
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Meter information )
Read Mater Load Reeding kirter Reading. MultipZer
Dats Nusbar Type . Type Previous - Pressnt Offerurice A Usags
i- 03 124753776 Genaral Service T iWn ) I 618 Esumate I 2221 Achual 1(_535 1 1605
TotalkWhUsﬂ! 1,608

Electric- Ressdentlal Heating Service - Current Period Detail

Service 06/26/2014 t¢(07/23/2014 - 28 days

Customer oharge \T;;"V
Generation Chargss 1605 kWh X 3o h I E
‘Fransmission Charges 1805 KWh 0.00720 11.56
Distribution Charges 1,805 xwh X 008040 8684
Steta Tex Adjustmant . 022
Total Current Charges . §241.56
13-Manth Usage (Totmi kKvWh) Your Usage Profile
[T . -
%0 ° TV ' ; ~hg oaly Avg Daly
L) : |Pmo¢ Uszge Usags Days Temp
3000 | Gurrent Month 1,695 Tosta| oz ™ ©
W0 kst porth 818 184 34 12, e
1800 : i {, Last Year L. 2,188 61,8 | 35 80,
75: L3 RE ] i ? At KWh e flonttr B 2513
JASONOJFMA'MJJ TMWMU"”‘_ . so1s
13 Hontha Bled "

* Non-regodar bling pesfod
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Name: - BINNIE A ZIED -3

* Account Numbser: 53972-00307

Phane Number: 215-934-7908
Senvice Address. 1848 KENTWOOD ST, PHILADELPHEA

Silling Summary

ergancy; aqqeRcfglrs
I

0; §J"* 445
d

Bill Date

Thank you for your payment of $300.00
Budget bili charges from previ0us bilt
Budget bill charges fram pravious Bl

1171872014

} g /f@‘ $104.25

$300.00,

Budget bill charges fram previous bill e $300.00
Late payment charge $20.37 w1
Total Other Charges ) $814.60
Current Period Charges

Electric, $288.85

Budget billing amount $300.00 .
Total New Charges $296.65 P
Total Amount Due on 12/11/2014 b $1,114.80
General Information ) Message Center
Next schaduted met ding: O b 28, 2014 New charges cantain estimated tofe) siate taxes of $20.75, [ndud'ng $16.91
pgco 2301 Marrr:ceeersf;hr'?fw;rsigmpf \@103-1380. 1 you have eny for State Gross Receipts Tax.

quastlnns of concemns, please ca% 18004544000 before the due date.
$1 tiana alguna pregunia, favor da famar af numero §-800494-4000 antes de
In fecha dea vencimlents,

Customar Self Service - Manage Your Account 2477
- ywiv.peco.comieblll - Go paperiess: receive and pay your bil
- Ww.peco. com/seryica - Start, stop and fransfer your service
- ywwipeco,conyBmartideas - Save and meney
- Pay by phone with credit/deblt card at 1-877-432-0384 {$2.35 Tee)

Budget Billing Deferred Balange ~

Last Monii's Deferred Balance §-284.52
+Tota} Current Charges $288.65
- Cument Gudget Bliing Amount Dus $300.00

This Monil's Defarred Balance £-207.87

Your e'ectﬂc price to compare is $0.0825 per K¥Wh. This may chan nja In
rch, June, September and December. For more informztion a suppzier
c ers visil www.PAPowerSwitch.com and wvaw.oce state, pa.us,

Your Total Account Batance of $§818,73 includes your Tofal Amount Due
and all other Arrangement/Agreement balances that ars on ihls account,

961
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Last Month's Detetred Balancs ™
+Total Currént Charges
- Current Budget Bilitg Amoun] ove

This Montiv's Defarred Balance .

Stato Tex Ag}ustmml

/:?&20 Fhwh i x-'-souamn \-'
.

' ’5

Total Current Charges
13-Mofith Usage (Totad KWh)

o
4300

Mostha Bl "

- Your Usage Profile

© Avg Daty Avp Daly

Pyriod - Usags Usage . Days Temp

Curreet Manth | © 3,620 was | 1 # .
Lagt Mot ) 2,248 - WA 2 L] =
Las! Year EN L] or.7 38 w .

Aoy W par Month 2,14 -
Yotk Andl K'Nh Usage © ] P e
-

L6l



Name: BINNIE A ZIED \/:_:

b 25 2 AR AT
841414150 his] Thumber,t0 call
Trrer, o L e

Ly

NAB003394:4000 S
R

Prga 1

Account Number: 53972-00307
Phene Number;  215.834-7808 -
Service Address: 1948 KENTWOOD 5T, PHILADELPHIA
8illing Summary _
Bill Date . 12122/2014 v
Thank you for your payment of $300.00
Budget bill charges from previous bill $204.91 .
Budgst bill charges from previous bill $300.00 !
Budget blll charges from previous bill . $300.00 P
Late payment charge v $17.29
Total Other Charges $£822.20
Current Period Charges ] A' )

Electrlc '3483.56

Budget billing amount ] _ $300.00
Total New Charges. £483.56
Total Amount Due on 01/13/2015 ) <7 $1,122,20
Geaneral Information Message Center
Next scheduled mater reading: January 28, 2015 Frem PECO:

PECO, 2301 Market Street, Philadsiphla, PA 18103-1380. If you have

any questions or concarms, please call befara the due date.

51 ane siguna pregunta, faver de llamer gl numero 1-800-494-4000 antes de
Ia fecha de vencimiento,

Customer Self Service - Managa Yaur Account 2477
www.peco.com/eblll - Go peperless: recelva and pay your bl
WWw.peco.comiservica - Start, stop and transfer your sarvice

- yryw.peco.cormn/Smartidens - Save energy and money
- Pay by phone with credivdablt card at 1-877-432-8384 ($2.35 ee)

New ch contain estimated total state taxes of $35.00, inciuding $28.53
for State Gross Recelpts Tax. .

Your electric prica to compare [s $0.0907 per kWh. Thia may chg:‘ge in_ =
March, June, Septembear and December. For.more inforration suppller
offe’s vislt vavw. PAPowerSwitch,com and wyaw.oca state pa.us.

Your Total Account Balance of $1,007.89 Includes your Total Amount Dus
and afl other Arrangomeni/Agreement balences that are on this account.

‘Your budget billing amount was reviswed this month. Bassd on our review
your budget biling amaint wil net change. Thank you:

traniireiad A aovt Annal

Wt satey3hazardsreipicd e PECOY

86}



Name: BINNIE A ZIED
Aocount Number: 53972-00307
Phone Number:  215-934-7909
Senice Address:

¢ Ty T , s
au-s?? Miﬂ”l‘;?ﬂ??is
o sSang

Cwsiela

Pags 1

Billing Summary : . - o vam L

8ill Date " 01/26!2015
Thank you for, your payment of $300. 00 -

Budget.bill. chargesf oM :previous bill --,3204:91_-

Budgetbill charges fi rom:prévious bill: '$300.00

ravuous ‘il '$300.00

$27.65

'$832.58

AREE T AL A
: 7T $604.75 T )
. Budget billing amourl S 5300.00< -
_ Total New Charges $604.76 A

Total Amount Dus on 02/17/2015

Geaneral Information

$113253“

Next schaddled meter reading: February 26, 2ms

PECO, 2301 Market Street, Philsdeiphla, PA 18103-1380. li you have
any queslions of concerns, plaase call 1-800-484-4000 before tha due data.
Si tlane alguna pregunta, faver de llamar & numero 1-800-484-4000 antés de

ta facha de vencimiento,

Customar Self Servlco Manage Your Account 247
Ga paperless: recaive and pay your.bill”
mmmmtundn Start, stop and Uansfed w sénvice
- www,peco comiSmantidags - Save erergy and mon
- Pay by phone vath creditidebll card at 1-877:432-9384 (52 35 fee)

Budget Billing Deferred Balance -

Last Month's Deferred Ba'ance 3-114,31
+Total Current Charges $604.75
- Cumen: Budgst Bling Amount Tree $300.00
This Menth's Deferred Balance £190.44

New ch
for Stall

Egross Rsc&tgts Tax

n estiny

ot stata taxes of §42.03, including 535,88

Your e!ectric prige lo compare is '$0.0907, per KWh, This may changa in -
ember pnd D (7

March, June, S

ecember, For more informatlon and suppier .

offers \&slt W, APowerM ch.com ami wav,oca.state.pa.us,

Your Tatal Account Balancs of. 31 323,00 [hcludes your Total Amount Dus
Br Arrs.ngernmUAgrement helences thet are on this account.

and alf oth

frrntinied an nay! nanal

c-—twﬁ-_?
caﬂ o lapor'"ig

L=k

661



Name:

BINNIE A ZIED

i 3!’15“5'!]95

S -n"‘ﬂ'-w‘r LE m"ﬂ
Ra‘g;lrs ,tmi‘.gu Y

RGN

*z‘“l

0841 41211;Th=s‘
kS r»i'f dorS‘“andn_sale

BE 800-494-40 0
S AL

s

Paga 2
Account Number: 53972-00307
Mater nfarmation ) —~
Read Meter Losg Reading Mater Raading Eulipflor
Dats Humber . Type ‘Type Provious Presant Oitfarance X Usage
0zr2s. | 124755776 Genergl Service " Totk¥h CATOT4 Actusl || T 21436 Actusd 4362 1 262
Totel WHUsed ..:.......... 4,362

Electric Residential Heating Service - Current Perlod Detail

Service 01/26/2015 td 02/24/2015): 29 days

Cus'omer chargs . - §7.43
Generation Charges 4,362 KWh ' 08180 358.81
Transmisslon Charges - . 2 kwh X . DO0ss0 38.82
Dlsmbuﬁm Chafges e . = 4 32 kwh | X 0.04140 180.69
Stats Tax Adjustmant 1,51
Total Current Charges ) $582.84 -
13-Month Usage (Totel KW h) Your Usage Profile
5500 ; Avo Dnly vy Dally
4__250 Partod Usags Hasge Days Terep
3400 Currsnt Month 4382 1504 | 29 n
2880 Lost At 4528 2031 38 %
- Lest Year 3253 w50 | N 3
700
55: [A\-g KVh per Mo l 2352
- Total Arewal PWH Usege B2

FMAMIJASONDJIF

"

#lanins Blted

00¢



Service Addr&as: 1948 KENTWOOD ST PHILADELPHIA

-Billing Summary

SR e
e

. Total Other. Charges. (L

Clirrént Perlod Charges

$582.84

-Etectric,
Budgat billing amount $300.00
Total New Charges $582.84 -

Total Amount Due o 03118!2015 ' -

Generzl Informatlon

Message Canter

$1,106.4;

Next scheduled meter reading: March 27, 2015

PECQ, 2304 Market Strest, Phiiadelphla, PA 19703-1380. If you have

any questions or concems, pease call 1-800-494-4000 befors the due date.
St tiens slguna pregunia, favor d& lamar al numero 1-800-484-4000 antes de
la techa de vencimiento.

Customer Self Service - Manage Your Account 24/7
- yww.paco.comigblll - Go paperiess: receive and pay your bl
- WY, ReCo comiBaryice - Start, stop and transter. ywr servce
- wiyw.poco.comySimartidoas - Save erergy arxt mon
- Pay by phons vAth credit/debit card at 1+ snm-asu (52.35 fes)

Budgset Bllling Deferred Balance

Last Month's Deferred Balance 5i90.44
+Told Currerit Charges 858284
- Current Budget Biing Amount Dus $300.00

Tris Month's Deferred Balance $473.28

From PECO:

es contaln estimated totel 2
r«&?:g stete taxes of 540.50, including $34.39

ose Receipts Tax.

Your electric price 1o compare Is $0.0907 %ekah. This may chan
oF

more inform,

March, Juna, Segtambar and December,
APowerSwitch.com and www.oca state.pa.us.

offers vislt wiww.

ein "._
Supplier

Your Total Account Belance of $1,579.42 includes your Tatal Amount Que
end all cther. AmengemenvAgresment balances that are on this eccount.

L0e



3 Emergency,andrﬂapa E11800:841 41411

Narne: BINNIE A ZIED
Account Number: 53972-00307
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b’”l‘?éiness R auu-ns_tg_«,:
RS RAINL AT e TE i L T

Phone Number:  215-034-7908 rl,';\@ o

Service Address: 1948 KENTWOOD ST, PHILADELPHIA /o?/

Bifiing Summary L o ﬂ&é TS

Bill Date ‘ : 'W“’ ‘ , q \_02/252015
nk you for your paymant a 1.81 4 ﬂ.&% ,

Bucg charges from previcus bill i v f‘) 4 A i - 5182, 32

Budget. b!II charges from previous biii 5/4 B \\Q{ m) - \b 2 Q $300.00

Budget bill charges from previous billy N 5\ fl\\ $300.00

Late payment chargs ﬁ “\)

Total Other Charges ; P\ L
Current Pariod Charges

Electric A
Budgst billing amount et g

Total New Charges /_\1'\

\3\23" R ‘1?2 \ 5 \ $734.25

Lo
: ~y lé‘fb v $505.46
) $32.18 N

Total Amount Due ofi 03/19/2015

General Information Message Center

Neaxt schaduled mster reading: March 27, 2015 From PECO:

PECOQ, 2301 Market Street, Philadeiphla, PA 18103-1380. If you have mated taxes Tng $1.90 fi
any queslions of concems, please call 1-800-484-4000 before the duadate. | smﬁﬁfg’&%?& total stats of $2.23, including $ o

Sl tiene aiguna pragunte, favor da lamar af numerc 1-800-494-4000 antas da-

le fecha de venclmlanm.

Custonter, Self Service - Manage Your Account 24/7
- wvow,poco. com/abill - Go paperiess: raceive and pay your bl
= Www.pego.cony/gervice - Start, stop and transfer wur sendca

- www .neco comiSmartidens - Save anergy s
- Pay by phone with credit/debit cerd at 1-87'7-632-9384 (sz._as tas)
Budget Bliling Deferred Balance

elemnc pricato campare is $0.0807 per kWh, Thia may change In

Mamh Jury ber Dacembar, For more Informa on and suppiler
offers visit \w.w AF'owerSwEtch com and www.oca state.pa.u:
"% Final 3ik* " *

Late payment charges will continua untd bill is pald.

Last Month's Deferred Balance 547,
+Totet Current Charges .

- Current Budget Biting Amourt Dus 355,46
This Month's Defarred Baisnce $0.00

c0g



BINNIE A ZIED \/

Account Number: 53972-00307. .

MAMIJABOND

111 Nonih Bitied
* Non-reguiar bifling pariod

4 F M
k1]

Meter information
Redd Batar “Load Reading Hatar Reactling MultipBar
Data Number, Typs Typs Pravious Pragent Diferance X Usage
" 02125 124755778 | Ganeral Service Tot kWh 21438 Actul | 23678 Actusl 242 3 242
Total kWhUsed ....occvevenns 242 i
Electric Residential Heating Service - Current Perlod Detail Service 02/24/2015 to 02/25/2015 - 1 days
Costomer charge 80,24
Generstion Gharges 19.80
Transmission Charges 242 kWh X 0.00830 215
Distribution Charges e . 242 kwWwh X 0.04140 10.02
.State Tax Adjustment 0.03
Total Current Charges $32.18
13-Month Usage (Tata! kWh) Your Usage Profile
5100 Avg Dalty Avg Daly
4250 Peried Usage Ussgs Days Temp
M Current Month 242 2261 1 17
2550 Laat Masth 4,362 1504 | 287 bid
. Lext Yeur 2,780 8z | 29 %
1700 .
e Ao KW, Dot Manih 2139
¢ Totsl Anncst kWh Uzsgo 23,870

i

£0¢



: BINNIE A ZIED.
Account Number: 53972-00307 -
Mster Infermatlon ) Y .
Read Matgr Load  Reading . Weter Reading . Nastiplier
Data Nuttibar - Tyoe © Type Provicus Present Diffaconce X Usage
01/28 124755776 General Barvico Tt kWh - 12546 hctuat l 17074 Actusl” 4528 1 4528

TolalkWhUsed ...i......... 4,528

Efectric Residenﬂal Heating Service - Current Perlod Deta!i

Service 12/22/2014 t¢(01/26/2015 .55 days

Customer charge §7.13
Generation Charges +4,528 KWh .08180 370,39
Transmission Charjes 4,528 kWh X 0.00880 40.30
Distribution Charges . 4,528 KWh "X 0.04140 187.46
State Tex Adjustrent L 0,53
Total Current Charges $604.75

13-Month Usage (Toml‘kWh)
51037 i
4280
3400

=Mt

J A A M I ASOHRDY
1

Months Bilfea w

Your Usage Profile

. Avg Dapy g Dally
Ayriod Usags Yaage Day» Térnp:
Curfen: Monta 4528 283 | s 33
Lt Moxth . a820 1058 | 3 41
Lax Yoer 3.174. 1933 | 28 g
Fivg KMh pec Month 2,280
Totat Arnlat) kWH Uskge 7A2Y

. -1

02
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Attachment E
Email between Mindy J. Zied and PECO attorney

- RECEIVED

NOV 10 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAL
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CORRESPONDENCE WITH PECO

A D it

RECEIVED

NOV 10 2015

. PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAY
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AUGUST 6, 2015 EMAIL FROM PECO
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-

On Aug 6, 2015, at 2:14 PM, Lee, Shawane L..(PECQ) =Shawane [ es@exeloncorp com> wrote:

Ms. Zied,

I am an attorney in PECO's legal department. | understand you would like to speak to someone
because you believe that'you have -been discriminated .against in some manner. Can you give me &
call at (215) 841-6841 to discuss your issue?

! look forward to speaking to you soon.
Thank you.

. Shawane L. Lee, Assistant General Counsel
PECO Energy

Legal Department

2301 Market Street, $23-1
Philadeiphia, PA 19103

Tel: (215).841-6841

Fax: {215) 568-3389

i

4 .
b% Pleast:¢onsidér the environment before printing this ¢-mail.
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AUGUST 7, 2015 EMAIL RESPONSE TO PECO
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From: Mindy Zied-Campbell <mindyiziedcampbeli@icloud .com>
Datel-August 7, 2015 at 11:20:50 AM EDT

To: "Lée, Shawané L.:(PECO)" <Shawane | ee@exeloncorp.com>
Subject:'Re: PECO complaint - Account #53972-14144

August 7, 2015

Dear Mr. Lee;

»

Thank you for getting back to me pertaining to this problem. | have a time limit to put in to the P.U.C.
For an appeal, which your customer service representative { Bill ADams) told me if | do not do, my
electric will be cut off, { referring to the problem which began when PECO removed the electric
meters from 1948 Kentwood Street, Philadelphia.. Pa from March 23, 2014 untll around June 13,
2014 without explanation.

However, because | am presently obligated to put-an opening brief in to the Third Circuit Court of
Appeals, and the fact | am disabled, | am unable at at this very moment to be distracted by getting
info another issue, but will be abie to get back to you after August 18, pertaining to these matters.

i am sure that if we.can resolve these issues at that time, | would be able to withdraw my appeal.
from the Public. Utilities Commission.

So, with due respect;hold that.thought, and I'will be back in touch with you within the nexi few
weeks when | can.

Thanks for. your contacting me.

Sincerely Yours,

Mindy Zied
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AUGUST 7, 2015 AUTOMATICE RESPONSE
FROM PECO '
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Automatic reply: email from LEE 8/7 -PECO complaint - Account
#53972-14144

.

From: Mindy Zied-Campbell <mindyiziedcampbell@icloud com>
To:mindy_24@neizero.net

From: "Lee, Shawane L..{PECO)" <Shawane.Lee@exeloncorp.com>
Date: August 7, 2015 at 11:21:16 AM EOT

Fo: Mindy Zied-Campbell <mindyjziedcampbeli@icloud.com>

Subject: Automatic reply: PECO complaint - Account #53972-14144

[ am out of the office today and: return Monday, August [0th. [ will be
checking emails. If your inquiry requires immediate assistance, please
contact my legal assistant Amy Botak at (215) 841-3121,

i
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AUGUST 20, 2015 EMAIL TO PECO W/ATTACH. |




218

From: Mindy Zied-Campbell [maitto:mindyjziedcampbell@icloud.com]

Sent: Thursday, August 20, 2015 6:22 PM
To: Lee, Shawane L.:(PECO)
Subject: Re: PECO complaint - Account #53972-14144

Dear Mr. Lee,

| was told recently by your custemer-relations person, Bill Adams that if | had
appealed the PUC decision, ( which | did) it would deter any shut off notices ( which it
didn't) would you please fix this problem? lronically, the 10 day shut off notice was
generated on.the exact day 1 submitted my Opening Brief to the Third Circuit Court of
Appeals in Zied v. Commissioner of SSA - USCA 3rd Circuit #14-4556.

As | indicated to a fellow attorney in-your office, a 96 year old person resides at this
residence. | telephoned just now, but'the credit dept. said there was nothing that dept

“could do. This is getting quite.tiring.

| have enclosed both the PUC letter, and the 10 day shut off notice. Please take
notice that PECO was sent a.copy of the letter on August 14, 2015 by the PUC- as
indicated at the bottom of the letter. ;

. Thanks for your time.

Mindy Jaye Zied

v
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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA-PUBLIC UTILITY COMMISSION .
400.North Street, HARRISBURG, PA 17120 REFTP 10 00

August 14, 2015
BCS: 3322542

1848 KENTWOOD STREET
PHILADELPHIA PA 18116

Dear SifMadam;

We hava recaivad your rRQUEst to” appeal ina decislon,of the Burcau of Consumer Senvizes. We
have znziosed one compinint form dor you th'complete. Pleave aad garefully the instuchions io hels you
complete the form,

**Plaase make ture you sign'the form. We must receive your orlglnal slgnaturs in ordor for us to
process your complaint. Your form wul be ratumad to you i, an ‘original signatire is not received.

Return tae fatm to us vn orbsforg Septamber 4, 201 oz@o-the address listed. below:

Sucretary

Pennsylvania Public Utility Gomsmission

400 Narth Sreet, Commenwealth Keysione Suliding, 2™ fipor
Harrlsburg, PA 17120

* While, you,wait Tor,us 1o reach’a decislon’ o7 yolir Somplaint: you.must pay all undisputed
bills (ones that are not a part of your comglaintl. As.long 25 you pay all undispuled biis and return
this formal complaint form 1o us on time, thz company is not pormitled to eminate yows BRIVIGE,

nvi

cOmmisslon' Proceduraa‘for Fa'rrhal Complaigta

We send a copy of this Iener o tne mpam so lney know you are appealing.

We aiso-sent the co’nsan\, a eopy of your Gomplete" formal complaint fom. Once ney
receive 1, they have 20 days 1o send us @n answes to your complairit, Tre company wil
send you i copy of thelr answar. N

Onse we recelve alt ihe paperwork, we usualiy will scheduie your hearing before an
Administralive Law Juage, We will rotify both you and-the-company by mail wnen-the
hearing-date is sat. '

It can take three to six months until® # heailng.is: schadu!ed after you tig tha Tomnal

complaint.*If you canndt travelto your, heam"l ou. can: n-qucat that the-hearing b held
by phone, thisis called'n \elaphnmc haanng o

fosemary Chiavetta
Secretary

cc; PECO ENERGY

L3
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AUGUST 21. 2015 EMAIL EROM PECO
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From: "Lee, Shawane L..(PECO)" <Shawane.Lee@exeloncorp com>
Date: August 21, 2015 at 6:53:01 AMEDT

To: Mindy Zied- Campbell <mindyiziedcampbell@icioud.com>
Subject: RE: PECQ complamt Account #53972-14144

Good morning Ms. Zie,d.

You filed an informal complaint with the Bureau of Consumer Services (BCS) on March 2, 2015,
disputing a $320:00.security deposit assessed 1o the account. During the informal complaint
dispute process, PECQO held collection on the $320.00 deposit. The BCS issued a Decision on July
22, 2015, dismissing your informal complaint. At that time, PECQ was no longer reguired 1o hold
collection on the $320.00 or any portion of the account balance.

You stated that you filed an appeal of the BCS Decision, which is a &€ceformat complaintd€(] filed
with the Public Utility Commission (PUC). Once the PUC dockets your formal compiaint and serves
PECO. PECO is required to hold collection on the balance in dispute. As of today, your formal
“complaint has not been docketed-and PECO has not heen-served with your complaint. Once PECC
is.served with the complaint, the company will follow the appropriate regulations and hold coffection.
However, until then, the account is. subject to collections and termination for past due balances.

"'On August 17, 2015, PECO sent you a ten-day termination notice. Please note, if the PUC does no
docket and serve the,formal complaint on PECO prior to the expiration of the ten day period. your
service will be terminated.

| recommend that you contact the PUC to determine the status of your appeal (formal complaint). |
trust this responds to your inquiry.
Thank you, s,
‘Shawane L. Lee, Assistant Genetal Counsel
Exelon Business Services Company, LLC
Legal Department
2301 Market Street, $23-1
Philadelphia PA 19103

: {215)'841-6841
Fax {216) 568-3389

,&%_l'lcase.cunsid{:r the environiment hefore printing this e-mail.
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AUGUST 21, 2015 EMAIL TO PECO .

'
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From: Mindy Zied-Campbell <mindyjziedcampbell@icloud com>
Date: August 21, 2015 at 10:18:03 AM EDT

To: "Lee, Shawane L..(PECQ)" <Shawane:Lee@exeloncorp.com>
Subject: Re: PECO compiaint - Account #53972-14144

August 21, 2018

Dear Mr. Lee, | am tied up in Federal Court at the moment, and have obligations in that Court that

require time limits: With-that being said, pertaining to your-original email, and my several complaints

to PECO pertamlng to my discrimination complaints with'your company, as well as the Statute of
Limitations in the Commonwealith of Pennsylvania, because of the circumstances surrounding the
times, dates, erroneous information and the verbal attack on my disability by your employees, it is
my belief that this whole sordid affair is linked with other employees from both Government and
State employees.

-~

in the Thi‘rd Circuit there is a rule that reflects "imputed notice” to the attorney of the entity in
question. FY1, since you are aware-of the discrimination complaints, and the fact my mother is a
shareholder in Exelon, you will both be getting-a copy-of the PUC Complaint, but understand, that

‘as to liability, you have been placed on notice that | am clearly alleging a "Civil Conspiracy";
“"Disability and Racial Discrimination”;:and "Retaliation” by your (PECO) employees and myself for

past telephone conversations and actions which have taken place, which are clearly Imked to the
issues which are already in Federal Court.

Your email substantiates my prior suspicions of that, as to:the-indication that no matter what your
employees state, it just doesn't matter, and you have no intention of trying to fix this problem, nor
investigate it.

I don't know whether your original contact with'me-was based upon the actual discrimination

" complainis.} filed-with your company, or my conversation with another Attorney. with PECO who |

spoke with and discussed these problems with, Mr. William J.; Donahue

Your shut off notices as well as Alan Masses letter outright accusing me of living at-this residence
since 1986 (without any credible support) are already papers that are contained in my federal court
record. The PUC complaint will not dissolve the damage and injuries that your company has instillec
upon me.

It is sad that you prefer to be a defendant rather than to have-investigated this matter in an attempt.
to try and resolve it. '

Sincerely Yours,

Mindy Jaye Zied
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AUGUST 31, 2015 EMAIL TO PECO
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From: mindy_24@nefzero,net [mailto:mindy 24@netzero.net]
Sent: Monday, August 31, 2015 9:35 AM '

To: Lee, Shawane L.:(PECO)

Subject: [EXTERNAL] Re Zied - BCS - 3322542-Formal complaint filed

August 31, 2015

As you requested, on August 25, 2015, a Formal Complaint was filed with the PUC. The tracking
number is:781205600717 - Fed Ex Ground, and they received it at 10:15 a.m.

Please make sure you do not cut off the-electric today, as you ins'tructed.qonce a formal complaint is
~filed, it detains the cut off of the electric.

Mindy J. Zied ,
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SEPTEMBER 4, 2015 EMAIL FROM PECO




225
Y

RE: [EXTERNAL] Re Zied - BCS - 3322542-Formal complaint filed
From: "Lee; Shawane L..{PECO)" <§hawane Lee@exeloncorp.com>

To:"mindy_24@netzero.net” <mindy_24@netzero net>
Sent: Fri, Sep 04, 2015 08:21 AM :

Hello Ms. Zied.

i have received your formal complaint filed with the PUC. T would like to
propose a resolution for your complaint. Can'you give mea call or fet me
know whether-you want me to relay the proposed resolation via email.

Thanks,

Shawane

Shawane L. Lee, Assistant General Counsel
Exelon Business Services Company. LLC
Legal Department :

2301 Market Street, $23-1

" Philadelphia, PA 119103

Tel: (215) 841-6841

Fax: (215) 568-3389

E% Please consider the.environment before printing this e-mail.
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Re: in response to your September 4 email
From: "mindy_24@netzero et <mindy_24@netzerg.net>

To:
Sent: Fri, Sep04, 2015 08:28 PM
Dear Mr. Lee,

Thanks for getting back to me. I would.be-more than happy to review your proposed resolution via
email. .

Thank You,

Mindy

W, Buige
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RE: [EXTERNAL] Re: in response to your September 4 email '
From: "Lee, Shawane L..(PECO)" <Shawane Lee@exeloncorp.com>

To:"mindy_24@netzero net” <mi
Sent: Tue, Sep 08, 2015 01:59-PM

Good afternoon Ms. Zied,

At my recommendation, PECO is offering the following to resojve your
PUC case. Your current balance s $2,333.19, PECO witl:

1) Cancel the $640.00 deposit reguirement to your account, PECO will
credit the $320.00 deposit you Have puid.

2). Credit $747 45 arising trom estimated billing.

3)  After the credits to your account, your remaining balance will be
$945.74. PECO will issue you a twenty-four (24) month payment
agreement on your balance. Under the ugreemelit, you are (o pay $39.40
per.month plus the budget bll.

4) If your income permiits you to enroll in PECO's Customer Assisiance

Prograin (CAP), the payment agreement will be for sixty (60) months.
o

Al your soonest convenience, lei me know it you accept PECOs offer.

* Thank you.

Shawane L. Lee, Assistant General Counsel
Exelon Business Services Company, LLC
Legal Department

2301 Market Street, $23-1

Philadelphia, PA 19103

Tel: (215) 841-6841

Fax: (215) 568-3389

% Flease consider the environment before printing this c-maif.
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SEPTEMBER 8, 2015 RESPONSE EMAIL
TO PECO |
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On Sep 8, 2015, at:2:46 PM, "Mindy Zied-Campbell" <mindyjziedcampbeili@icioud.com> wrote:

September'8, 2015

Mr. Lee. | don't know what PUC Complaint you were-reading, but 1st, there was never a $640.00
deposit, except for the error of the PUC investigator who obtained incorrect information.

Second, based upon the fact | was never told a deposit was needed, and that any application which
I filed was cancelled, | never agreed to pay $340 for a depasit, and based upon the fact thal issue o
fact is still being disputed, | never paid that deposit.

Last but not least you have totally ignored the entire (4) bills accrued within the four day period
between July 30 and August 4, 2014 when your company improperly added the money plus some
back onto'the bill which was calculated in the setttement. Also, it is illegal to attach monies from one
person's hill to.a new account especially when your company employees instructed Binnie Zied not
to pay said bill- pending reselution to the dispute.

- l.will be in further contact with Exelon in Chicago and wilt refay your answer to them.
Thus, | will be looking forward to:
(1) Your answer to the PUC, which if I'm not mistaken is due within 20.days;

{2) Your reasoning as to-why you removed the meters off of 1948 Kentwood Street for 2,1/2 months
and charged $470.00 each of those months;

(3) The tape previously requested of the phone conversation of the initial opening 6f my account;

" {4) The proof and source which led to the letter by your employee, Alan Masse as to the fact that |
have lived at this residence since 1984.

*

Mindy J. Zied
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From: "Lee, Shawane L..(PECO)" <Shawane.Lee@exeloncerp com>

Date: September 8, 2015 at 2:50:31 PM EDT

To: Mindy Zied-Campbell <mindyjziedcampbell@icloud.com>

Subject: Re: [EXTERNAL] Re: response - BCS - 3322542-Formal complaint fited
Ms. Zied,

1 will advise. PECO that you reject the company's -offer. Once PECO’s answer is filed, the
Commission will schedule the case for hearing. The Commission will.notify you of the'hearing date.

Regards,

Shawane Lee

L
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e COMMONWEALTH OF PENNSYLVANIA

@u@ PENNSYLVANIA PUBLIC UTILITY COMMISSION

=== Office of Administrative Law Judge: IN REPLY PLEASE
— P.0. BOX.3265, HARRISBURG, PA 17105-3265 . <revoonis

September 21, 2015
in Re: F-2015-2500342
MINDY JAYE ZIED AND BINNIE A ZIED

1948 KENTWOOD ST
PHILADELPHIA PA 19116

Mindy Jaye Zied and Binnie A. Zied v. PECO Energy Company

e e e e .;',, . Vanous Dlspules e e
Hearing Notica
This is to-informyou that a hearing-on the above-captloned case will be held as
follows: .
Type Initial Hearing
Date: Tuesday, December 1, 2015
Time: 10:00 a.m: ‘
Location:” I an available 4th Floor Hearing Room

(Take one cof the last four elevators at the far end of the |obby)
801 Market Street (enter on 8th Street) .
Philadeiphia, PA" 191 07

Presiding:  Administrative Law Judge Angela T. Jones. .-
' Suite 4063 _ . . ... I T
" 801 Market € Street

Phitadelphia, PA 19107

Telephone:. 215.560.2105

Fax: 215.560.3133

L]

Attention: You may lose the case if you do not come .fo this hearing and present
facts on the issues raised.

#504 100 rev 0214
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.F-2015-2500342 - MINDY JAYE ZIED AND BINNIE A ZIED v. PECO ENERGY

COMPANY

MINDY JAYE ZIED AND BINNIE A ZIED
1948 KENTWOOD ST

PHILADELPHIA PA 19116
717.856.9607

SHAWANE L LEE ESQUIRE
EXELON BUSINESS SERVICES
2301 MARKET STREET $23-1
PO BOX 8699

PHILADELPHIA PA 19101-8699

- e

-ACCEPTS EL ECTRONIC SERVICE-

D L - —,
.

#389691 rev 02/14

b H e e m——— e —— -
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ALJ pre-hearing ORDER
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BEFORE THE
PENNSYLVAN[A PUBLIC UTILITY COMMISSION

Mindy Jaye Zied and Binnic A. Zied
V. ' : 'F-2015-2500342

PECO Energy.C;:)lnpany

. . st.e—i . . . -__PREMEARINGORDER - .

An Inuial !Ir.armg in this'case is scheduled for an-available'hearing room on the
t'ounh ficor-of the building located at 801 Market Streét on Tuesday, December 1, 2015, at 10 00
a.m. The entrance to.thebuilding:is found on8" Street wards the middle of the block. Once you
have.arrived in the buﬂding on the fourth floor, pléIaSc:"c'a‘ll‘ZIS 560.21035 10 be cscorted into the
apprOpnatt. hearing room. Accordmgly. the pamcs are hereby directed to Lomply with the

¢ Dot ol I -

followmgrequ:rcments b e b

P

1. You must serve me dilfectly with a copy of any document that you file in this

pro'ccéding at the time of filing, If,you send e any comépondence or document, yo'u rust send &
cepy to all other parties, For your. convemence acopy.of the Pennsylvania Public Utility

Commrsswncs ¢ Comm:swon" or “PUC™) cum.m scrvice: hst of the pames to this proceedmg is

* chclosed with this, Ondu' _ o

e i Yt i = - _— - .
- . - s e emy mbeemmme e aen - e ma— wma e e s e
1

2. A request for a change of the scﬁcduled'heaﬁng date must state the
agrecment ot opposition of other parties, and fmust bc-submitted—ih writing, no later than five (5) days
prior to the hearing. 52 Pa.Code § 1.15(b). Requests for changes of hearing:dat_csmust be'sent tg,-

j
l me and all partics of record. The correct nddress is:
!

: _ .. Administrative Law Judge Angela T. Jonies

‘ " Pennsylvania Public Utility Commiission,

! 801 Market Street, 4" Floor, Suite 4063
Philadelphia, PA 19107
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. Changes are granted only in-rare sttuations where good causé:exists.

_ 3. YOU:MAY LOSE THIS.CASE IF YOU DO NOT TAKE PART ™
THE HEARING AND PRESENT EVIDENCE ON THE/ISSUES:RAISED.

4. The hearing is a formial proceeding and will. be conducted in abcurdzmc_c with
the Pennsylvania Public Utility Commission’s Rules-of Practice and Procedure.

i

5. 7~ 1If you intend to-introduce any exhibits into evidence.at the hearing, you must

supply an original ahd oné copy toc the court reporter, a copy for me, and one copy for cach other

party. Proposed exhibits should be properly pre-marked.for identification purposes.

6. Pursuant to 52 Pa.Code §§ 1.21 & 1.22, you may represent yourself, if you

are an individual, or you may have.an attorney licensed to practice law in the Commonwealth of

" Pennsylvania, or admitted Pro Flac Vice, represent you. However, if you are a partnership, Jimited

liability company, company, corporation, trust, association, or governmental agéncy or subdivision,
you must have an attorney licensed 1o practice law in the Comﬁlonwealth of Pennsylvania, or
admitted Pro Hac Vice; represent you in this proceeding. Unless you are an attorney, you may not
represent someonc elsc. Attorneys shall insure that their appearance is entered in accordance with -

the provisions of 52 Pa.Code § 1.24(b). =

7. ,THECOMPLAI'NANT BEAi{S THE BURDEN OF PROOF IN THIiS -
PROCEEDING-AND:MUST, SHOW.BY.A PREPONDERANCE.OF THE EVIDENCE.
THAT THE RESPONDENT HAS VIOI;A".I:ED THE PUBLIC UTILITY CODE OR A
REGULATION.OR AN ORDER OF THE.COMMISSION SO THAT THE
.COMPLAINANT IS ENTITLED TO THE RELIEF REQUESTED IN 'lTHE'COMPLAIan“.

3. If you intend to subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa.Code § 5.421. You must submit your written application o e
sufficiently in advance of the hearing date so the other partics will have the required ten (10} days’

notice to answer or object, and so you will have enough time to receive the subpoena and serve it.

Tabs
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 -atachments to the formal complaint. The Complainants are cautioned that exhibits for the Iiitial
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9. Any party may conduct discovery to leam the factual basis of another party's
position in.this case. However, 52 Pa.Code § 5.331(b) provides, in relevant part, that “[a] party
shall'initiate discovery as-early in the proceedings as reagonably possible:” Additionally, 52 Pa,
Code § 5.322 gro‘(’ides,'in rel¢vant part, that “parties are encouraged to exchange information on an
informal basis.” All parties arc urged to cooperate in infonmal information exchanges and in-
conducting discovery. Cooperation is preferable to-disagreements, which require my participation
to resolve. There are limitations on discovery (52 Pa.Code § 5.361) and sanctions for abusc of the
discovery process (52 Pa.Code §§ 5.371 & 5.372).

"% 10, ThéCorpliindat i FSponsible for payment of current undisputed bills for
service pending the resolution of this formal complaint, 32 Pa.Code.§ 56:181. Failure to make

payments may result-in the termination, of utility service.

11 Commission policy is 1o encourage settlements. 52 Pa.Code § 5.231(a).
Therefore, you gre'urged to-discuss informally between yourselves the possibie setitement of
this case at'least one week before the hearing. If you are unable to scttle this case, you may.still

resolve as many questions or issues as possible during your informal discussion.

12. Please note, if Enghshus not your first languagc -and you are il need of an
mterpreter to participate in the hearings, please call the scheduling office at 717.787.1339. Please

provide what language you need the interpreter to be fluent in. We will. make every reasonable

. effort to-have an interpreter present. Please.call the scheduling office at least ten (10) business days

M

.prior to your hearing to-submil your request-

13, The.Complainants Mindy Jaye Zied and Binnie A. Zied have provided

. . . o
Hearing must be prodiced at the hearing. The attachments to the formal complaint at not in the

record and must be produced' at the hearing.




'alleg'mon with evndence that Ms. Mindy Zied Benefitted from PECO" clectnc service at 1945
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P

14, Ms. Mindy Jaye Zied canoot repiesent Ms. Binnie A. Zied as she is not a
lawver or authorized to practice-law in:the Commonwealth of Pennsylvania. Ms. Binnie Zied must

be present o prosecute-any-cormplaint onher bebalf,

15.  ‘The Complainants réfer to.a Scttlement regarding some of the bills with the
Respondent, PECO Energy Company. The Complainants must produce the Settlement so that the

presiding officer can determine jts'terms, conditions and effect.

- 16, Rta&pcmdc:nt PECO Energy Company, admits to an estimated bllI from
March 23, 2014 through June 25, 2074. .Respondent must be prepared to show L.omplmnce with:52-
Pa.Code § 56.14. Specifically, PECO should be prepared to show.that it provided an explanation to
the customer and made a reasonabie attempt to amortize the bill for a period provided by the

regulation at the option of the customer.

17 Respondent, PECO Energy Company, shall be prepared with evidence
regarding telephone conversations with the Complainants over the period-discussed in the formal

comnplaint.

18. . Respondent, PECO Encrgy Company, shall be prepared with evidence of

;compl:aucc with 52 Pa.Code.§'56.32 as the. reasonmg to requl.re a security deposit of

Ms. Mindy J. Zied.

19, 'Respondcnt, PECO Energy Compauy, must be prepared to support its

T3

Kentwood: btrcn.t Phxladulphla PA IS116 pnor to February 2015,

Date: Septetber 30, 2015 &% a4 ‘\f %"Z"

Angcfa . Jones
Adninstrative Law Jvd;,e

A2
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Zied v. PECO
Docket No. F-2015-2500342

[

SERVICE LIST

MINDY JAYE ZIED AND BINNIE A ZIED
1948 KENTWOOD 8T

PHILADELPHIA PA 19116

717.856.9607

SHAWANE L LEE ESQUIRE
EXELON.BUSINESS SERVICES . ~ oy

2301 MARKET STREET'S23-1

PO-BOX 8699 )
PHILADELPHIA PA 19101-8699
215:841.6841

~ACCEPTS ELECTRONIC SERVICE-

e e R s e s
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3/11/2015 email to PUC
PECO said PUC had proof of 1984 residence

..
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From: Mindy Zied-Campbell <mindyjziedcampbeli@icloud.com>
To: "audbrown@pa.qov” <audbrown@pa.gov>
Sent: Wed, Mar 11, 201504:28 PM
Subject: Re: Complaint #3322542

Mareh 11, 2015
Re: PUC #3322542
Dear SirfMadam:

Today, at 11:16 a.m. |'spoke to a representative from PECO, who informed me that they

sant you "proof” that |, Mindy J, Zied have lived at the residence of 1948

Kentwood Street from 1984. He refused to provide said proof to me, but said that he gave
< that proof to you, and [ could get it from you. Pleasé send that proof to:

Mindy J. Zied
1948 Kentwood Street
Philadelphia, Pa19116
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Exhibit #8
November 5, 2014
First Judicial Dist. of PA- Title Il of the ADA
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FIRST JUDICIAL DISTRICT OF PENNSYLVANIA

) ADMINISTRATIVE GOVERNING BOARD
OF THE. FIRST JUDICIAL DISTRICT-OF PENNSYLVANIA

No 02 of 2014

In re: Americans with Disabilities Act (Title I1) Policy. Americans with
Disabilities Act {Title 1) Grievance Procedure, and Implementing Forms

ORDER
AND now, this 3™  day of November, 2014, upon revicw, discussion and consideration
of the atiached policies providing for reasonable accommodations for the public under Title 1T off
the Americans with Disabilities Act, T 1S jiiEREB\' ORDERED and DECREED that the-,
Administrative Governing Board.of the First Judicial District of Pennsylvania adopts and

promulgates theattached “Amevicans with Disabilities Act.(Tule I) Policy” and “Americans

with Disabilities Act (Title I1) Grievance Procedure” and implementing forms.

The original Order, Americans with Disability Act Policy, Grievance Procedure and Forms shall
be filed with the Office of Judicial Records in a Docket tmaintained for orders issued by the
Administrative Governing: Board of the Tirst Judicial- District of Pennsylvania. The Order.
Ameticans with Disability Act Policy, Grievance Procedure and Forms shall be submitted 1o the
Pennsylvania Bulletin for publication and shall become effective thirty (30) days after
publication it the Pennsylvania Bulletin. Copies shall also be submitted to the Administrative
Office of Pennsylvania Courts, American Lawver Media. The Legal huelligencer, Jenkins

. Memorial Law Library, and the Law Library for the First Judicial District of Pennsylvanja, and

shall be posted on the website of the First ludicial- District of Pennsylvania:
htipe/iwwnw, couns. phila.pov/. '

v BY THE COURT:

Is/ John-W. Herron o

" Honorable John W. Herron
Chair, Administrative Governing Board
First Judicial District of Pennsylvania
Administrative Judpe; Trial Division
Court of Common Pleas, Philadelphia County

-
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FIRST JUDICIAL DISTRICT OF PENN_SYLVANIA
AMERICANS WITH DISABILITIES ACT (TITLE I} POLICY

The First Judicial District of Pennsylvania (District) complics with Title 11 of the Americans with
Disabilities Act (ADA) which provides that “no qualified individual with a disability shall, by
reason of such disability, be cxcluded 'from participation in or ‘be denicd the benefits of the
services, programs, or aclivities of a public entity.-or be subjected to discrimination by any such
entity,” 42 U.S.C.A. §12132. Pursuant to that requirement, if you are an individual with a
disability who nceds an acconunadation in order to-participate in any judicial proceeding or any
other ‘service, program, or activity of the District, you are entitled, a1 no c¢ost 1 you, to the
provision of certain -assistance. The ADA does nol require the First Judicial District of
Pennsylvania to take any action that would fundamentally alter the nature of its prograis or
services, or impose an.undue financiat or-administrative burden.

[f you requirc-an ﬁccommodalion under the ADA, it is recommended that you make your request
as soon as possible or at least three (3) business days before your scheduled participation in any
court proceeding or Districl program or activity. All requests for accommaodation; regardless of
timeliness, will be given duc consideration and if necessary. may require an interaclive process
between the requestor and the First Judicial Distriet of Pennsylvania w determine the best course
of action,

2To request a reasonahle accommodation, please complete the Reguesi jor Reasonable
Accommmodation Form and return it to the ADA Coordinator(s) for vour Court, Division or
Pepartment. A copy of the list is attached to this Policy. A custent copy of the list will be
available on the District’s [ntranet at: hitp://idintrane Leourts. phila.gov/Paves/Home pspy - and
on the FID Website at hup://www courts.phila.pov. Please call 215-683-6950 it you cannot
determine the name.of your ADA Coordinator. ‘

' '
If you need assistance completing this form, Contact the ADA Goordinator for your Court,
Division or Depariment.

. Complaints alleging violations of Title 11 under the ADA may be filed pursuant to the First
Judiciai. District of Pennsylvania’s Grievanee Procedure with the befow:
]

Lead ADA Coordinator
First Judicial District of Pennsylvania
Vi Office of Human Resvurces
668 City Hall . .
Philadelphia, PA 19107 . -
(215)683-6950
HumanResourcesialcourts.phifa.goy

A resporse will be sent 10 you after careful review of the facts.
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FIRST JUDICIAL DISTRICT OF PENNSYLVANIA
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AGOPC

ADMINISTRATIVE QFFICE
.ot PENNSYLVANIA COURTS

AMERICANS WITH DISABILITIES ACT (TITLE Il) POLICY

The Unified Judicial System of Pennsylvania (UJS) complies with Title i of the
Americans - with Disabilities Act (ADA} which provides that "no qualified

individual with a disability shall, by reason of such disability, be excluded from

participation in or be denied the benefits of the services, programs, or activities
of a public entity, or be subjected to discrimination by any such entity”. 42
U.S.C.A. §12132. Pursuant to that requirement, if you are an individual with a
disability who needs an accommodation in order to participate in any service,
program, or activity of the Administrative Office 'of the Pennsyivania Courts,
("AOPC"), you are entitled,-at no cost to.you, to'the provision of certain
assistance. The ADA does not.require the AOPC to take any action that would
fundamentally alter the nature of its programs or services, or impose an-undue
financial or administrative burden.

I you require an accommodation under the ADA, itis recommended that you

make your request as soon as possible or at least three (3) business days
hefore your scheduled participation in any AOPC program or activity. All
requests for accommodation, regardless of timeliness, will be given due
consideration and if necessary, may require an interactive process between the
requestor and the AOPC to determine the.best course of action.

To request a reasonable accommodation, please complete AOPC's Request for
Reasonable Accommodation Form and.retumn it to:

Mary Vilter, Esq. Y
ADA Coordinator, AOPC
1515 Market Street, Suite 1414
Philadelphia, PA 19102
215.560.6657 (phone)
215-560-5485 (fax)
mary.vilter@pacourts.us

If you need assistance completing this form, contact the ADA Coordinator.
Complaints alleging violations of Title Il under the ADA may be filed pursuant to
the UJS Grievance Procedure with Mary Vilter, ADA Coordinator. A response
will be sent to you after careful review of the facts.
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- Exhibit #9
N gmmonwealth Court of Pennsylvania
0 547 C.D. 2009 , filed on August 25, 2010 -
J.Z.-C. v. Department of Public Welf,are
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IN THE COMMONWEALTH COURT OF PENNSYLVANIA

M.J. Z-C.,
Petitioner

v. . No. 2547 C.D. 2009
, _ Submitted: June 25, 2010
Department of Public Welfare, '
Respondent

BEFORE: HONORABLE DAN PELLEGRINI, Judge
HONORABLE ROBERT SIMPSON, Judge
HONORABLE ROCHELLE S. FRIEDMAN, Senior Judge

OPINION NOT REPORTED

MEMORANDUM-OPINION .
BY JUDGE SIMPSON FILED: August 25, 2010

In this appeal, Petitioner, representing herself, seeks review from a

final, decision of the Department of Public Welfare (DPW), Bureau of learings

and. Appeals. (BHA) affirming a decision by .an administrative law judge (ALJ).
The ALJ dismissed as moot Petitioner’s appeal _Ifrom medical assistance (MA)
‘fdisconﬁnqe_ notices,” after a Count};:Assistance Office (current CAOQO) rescinded

the notices. Finding no error, we affirm.

DPW, through the current CAQ, provided l[-’f:t'ili()ner. her daughter,
and Pelitioner"f husi;alid. with MA. In September 2009, the current CAO issued
Petitioner two notices (collectively, Discontinue Notices) stating that CAO was
discontinuing husband’s and daughter’s MA on S'eptemb_er 23, 2009. The currgm
CAO based both MA terminations on Petitioners' failure to provide two _incomc

related documents:
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Petitioner appealed to BHA. She challenged the curremt CAQ’s
decision to discontinue MA. She also raised a number of other issues, not directly
connected with the Discontinue Notices. In her notice of appeal, Petitioner asked

BHA for the following accommodation:

The hearing will be in ‘writing’ based upon the briefs submiited

by [Petitioner] due to her disability of ‘Bipolar Disorder;’
‘Paranoid Disorder,” -~Hypergraphia;” and ‘Sleep Apnea.’
Discovery will be needed and information requested 1o the AL
from {the current] CAO.

Certified Record, Item #4,. Petitioner’s Brief before the ALJ (ALJ Bricf), Ex. 4,
Notice of Appeal at 2. BHA assigned the maiter to an ALJ, who scheduled a

telephonic hearing and provided Petitioner with notice of the hearing.

In response, Petitioner sent the ALJ a letter, reiteraling her request to

not participate in the hearing:

Due to both my husband and my mental impairments (I

. can provide documentation from medical doctors about my
psychiatric «conditions, if needed) it is not as easy for me to
communicate over the telephone. [ get overwhelmed and forget
the points [ am trying to make. The most effective way for me
to-present these issues is for [me] to do so in writing, ‘

In the past, an incident which occurred between an ALJ,
[the prior] County, and myself, via telephone, left me feeling
like 1 was railroaded into being coerced into-either withdrawing
[my] hearing, or having a decision that became a “moot” issue.
So, in all practicality, and fairness, | would like all the issues
heard, as to why | believe (1) an [sic] MA discontinue [n]otice
was sent to [me]; and further had been (2) unfairly- stopped, in
writing, by way of submitted a brief;, which can be done and ;
sent to your olfice on November 16, 2009.

t2
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ALJ Brief, Exhibit 20, Letter from Petitioner to-ALlJ, 11/8/09, at 1-2

Before the hearing, Petitioner submitted her ALJ Brief, which
included 21 exhibits 'spa‘nniqg approximately 118 pages. The exhibits included
two notices from the current CAQ, dated October 28, 2009, to the husband and the
daughter respectively, indicating that the CAO reinstated MA benefits for each as

of September 24, 2009, onc day after the effective date of the Discontinue Notices.

In her ALJ Brief, Petitioner conceded-that her challenge to the
Discontinue Notices was “no Jonger the issue .at hand.” ALJ Brief, at 3. She
acknowledged “the [family .members were] now rece‘iving medial benehits.” Id.
~ Nonetheless, she asked the ALJ to address the other issues “because they are
relevant to the ... Discontinuc Notice[s] [the current CAQ] sent ... on‘ September

11,2009 1d,

]

3

3

' In her notice of appeal to the ALJL Petitioner: (1) challenged the prior County
Assistance Office handling of her records two vears earlier: (Z)IChallenged her need o report
income semiannually; (3) “Cross-Appealled) for DPW and ... [the current] CAO retaliating
against | Petitioner| for filing” a federal lawsuit; (4) “Cross—Appc'il[Ld] duc to DPW and ... CAO
-discriminating against [Petitioner] due to her mental disability which viofates Title Il of the
American with Disabilitics Act of 1990 [42'U.8.C. §§12131-65]; and 504 of the Rehabilitation
Act of 1973 [29.U.8.C. §§701-97(1)]"; and (5) argued the DPW violaled various sections ol the
DPW's nondiscrimination regulations at 55 Pa. Code §§107.1-.4. Notice.of Appeal at 2.

th her ALJ Brief, Petitioner reiterated averments that DPW and the current CAO may
have purposefully -discontinued her benefits in retaliation for a federal law suit she brought
against DPW and the prior County Assistance Office. She also argued that the (1) the current
CAO and DPW violated her due process, rights, and 35 Pa, Code §275.4()(3Xv)(C)(1) by
terminating'her benefits, during the pendency of her appeal; and (2) the current CAQ violated 55
Pa. Code §201.3 by términating her benefits more than 15 days aller receiving a re-application
for medical benefits.
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At the outset of the hearing, the ALJ stated his intention Lé telephone
Petitioner to participate. However, he acknowledged her accommodation request
and granted it.. He “agree[ed] to accept.her brief and enter [it] into the record and
decide the case .accordingly.” ALJ Hearing. Notes of Testimony (N.T.) 11/18/09,
at 6-7. -The ALJ then heard testimony telephonically from a CAQ income

maintenance caseworker supervisor (Supervisor).

Supervisor testified that afier receiving Petitioner's appeal document,
the: current CAQ opened the case, dcfcrmiﬁcd_ that it erred in issuihg the
Discontinue Notices, and rescinded them. He acknowledged that Petitioner’s
coverage in DPW’s Health Maintenance Ofga.ni'zation (HMOQ) ceased on
*September 23,:2009. He testified, however, that the medical coverage was
“immediately [reinstated], and there was no loss in [medical] coverage™ for the
daughter. N.T. at 7. This coverage was effective September 24, 2009. Id.
The Al.J concluded Petitioner’s appeal was moot because DPW
rescinded- the notices on which Pclili_();l:lﬁ?r based her appeal. Additionally, the ALJ
_concluded Petitioner’s other issues were not properly before him because they did
not arise from the Discontinue Notices. BHA affirméd the ALI’s final order.
i?ctitionc‘r now petitions for review to this Court.
Petitioner raises several relevant issues before the Court: (1) the ALJ
erred in applying the mootness doctrine; (2} the ALJ violated her due process
rights by issuing a decision without giving her a chance to respond to what CAQ

asserted; and, (3) CAQ improperty terminated her daughter’s coverage while her
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Exhibit #10 )
June 2, 1999 Letter from Mindy J. Zied’s
Psychiatrist describing disability
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SECRETARY'S BUREAU
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Exhibit #11
"November 28, 2014 SSA ALJ decision -
Mindy J. Zied
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L Wﬁ» o .

SOCIAL SECURIT} APMINISTRATION
Office of Dmbﬂiﬂ “Adjudication 2nd Review

DECISION
'IN THE CASE QF -7 . CLAIMFOR
Mindy Jaye Zied , St Supplemental Security Income
(Claimant) o -
‘ e . 176-46:4449
(Wape Enmmer) T (Sncml Security Number)
]URISDICT'O\ A.ND HISTORY

This eose is before the undersigned on 2 requcs‘ for Hearing dated April 14, 2014 (20 CFR
216.1%435 ar'seg). The evidence of record suppors 2 fully favorable decision; therefore no
bearing ket been n:ld (20CFR 41 6.1448{::)}

o
o

The cleimani was greviously awarded Supplemental ‘Secuntv Income benefits after she filed an

application for benefits in 1999. On December 17, 2013 she was contacted by the Social

Security Administration for a review of ber eligihility for benefits (Exhibit 6). it was requested
,4 that.she phonc into.the office at a-specified date and time for a-fedetermination intervicw, The
1 claimant phoned'in prior 16 the scheduled date of her interview and was-unhappy with the result

S ‘of'the conversation. Sheithen’ requested that ail communication-be in writing-and did-not.phone -

. $ . - o-—inatthe time of her schiéduled appointment. She rcquested no further communication over the
telephone (Exhibit 7). She provided information in writing to the field office regarding her
finances (Exhibit 13). Nevertheless, it was determined that she was not.cooperating with the
field office and her benefits were texmmazed as a result (Exhibit 11).

DEC]SION

The undersipned finds-hat the clgimant made a reasonable request to have all business
conduitted in writing and made arleast some.effort 1o comply with the ficld office's request for
updaled information. The undersigned instructs the field office to conduct all further, business

" with the claimant in wrififig and to,conduct the review nﬁdalmant s eligibility for benefits based
on their written conimunications. with the-claimant. - -

-

I8! Glareeo Ghorscts

! ' ‘ a ) James Garrett
Administrative Law Judge

November 28, 20 14

. Date

- . = ———

@
|
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Exhibit #12 N
USDC Md Pa Case #06-cv-023é)g—£/20 |
I submission-Kathy McHugh(
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(USDC MD PA CASE #06-cv-02305 - page 5)

9. Additional FOIA/Privacy Requests were made Lo the SSA, beginning in late 2013, (i.e. request
for the tape of an adverse telephone conversation between certain cmployces at the Welsh Rd. SSA
OfTice and Ms. Zied), all of which were never addressed, nor provided.

10.  Onoraround 12/30/2013, bascd u‘pon the telephone calls and Notices that SSA had generated, a
discriminatioﬁ complaint was filed by both Mr. and Mrs. Campbel! (aka Ziced) with the SSA Oi:ficc of
[nspector General, as per their regulations to the adci;css their website provided pursuant (o Scction 504
of the Rehabilitation Act of 1973, et.seq. That complaint (here at Exhibit #__ ) described at least three
separate cmployees o‘fthc Social Sccurity Administration who were all employed at the Welsh Road
SSA Ficld Office, in Philadelphia. PA, one of which was a Mrs. Kathy A. McHugh (aka Monlevidoni)".
1. On Scptember 25, 2014, without ever contacting Ms. Zied after the OIG had stated that he
reccived the complaint on January 7, 2014, and forwarded the Complaint to Ms. Nora Koch in the
Philadelphia Spring Garden Street Social Sceurity Administration Office, the SSA OIG thus denied this

discrimination complaint, relying on incorrect facts given to them solely by Mrs. McHugh, with S§A

1 Public Record, via the Internet shows that Mrs. McHugh Montevidoni has been an Employee with the
Social Security Administration since 1976, beginning with employment in Jenkintown, Pa which would
mean that for 39 years, she would have a muitiplicity of contacts in the City of Philadelphia, and
surrounding areas. Mrs. McHugh Montevidoni lives in an area (Chalfont, Pa) close to the area which Mr.
Campbell was originally falsely accused of theft in {Lansdale, Pa) and that Montevidoni is Mrs. McHugh’s
name of marriage. It is believed that McHugh is also the last name of the Attorney that Mr. Campbell had
seen o hire in a legal malpractice lawsuit after he lost USDC Ed Pa Case #89-cv-07508, which was an
Attorney, although not named, referenced to in Ms. Zied’s booklet “Forced into Exile™ written in 1993 and
sent from Israel to at least 50 Congressmen, and placed in an Exhibit in USDC Ed Pa Case #01-cv-04517)
Public record also indicates that Mrs. McHugh’s daughter might also have a married name of “Ludwig”,
which subsequently was the same last name of a defendant in the USDC Md Pa Case #1:04-cv-0026 (Zied-
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never asking Ms. Zied at anytime after January 7, 2014. what her side of the story was pertaining to Mrs. |
(USDC MD PA CASE #06-cv-02305 - page 15)

McHugh's allcgations of non-compliance pertained to, or any other statement(s) made by Mrs. MclHugh.

not to give her?, but putting her on notice of the fact that if permission to re-open is GRANTED, she will

be added as a defendant in her official and individual capacities. (as reflected in the Certificate of

Service)

2 Mrs. McFlugh, as this document will show has gone way outside her authority as an SSA Employee. She set forth
paperwork to an AL.J which falsely stated she spoke to Ms. Zied and that the first hearing was scheduled for April, and
then went on lo falsify the record by submitting information which made it appear that she spoke to Ms. Zied when
she hadn’t saying that Ms. Zied had no intention of putting in any additional information as to her appeal. (see herc at
Exhibit #__ ) The dilemma still stands that based upon the discrimination complaint filed by the Campbell’s which
clearly states that the Campbell’s believe that Mrs. McHugh, as well as other employees in the Welsh Road SSA Ficld
Office (which is only 2 miles from the Campbell’s residence) have gone out of their way to cause the Campbell’s
additional harm, it is absolutely impossible to go to this particular field office, and to serve Mrs. McHugh with this
particular document. When Philadelphia Commissioner Terry Stradtman requested on March 7, 2014 that Ms. Zicd
provide the Welsh Rd. Field Office with certain items, and those items were in fact supplied to the SSA, no
reinstatement of benefits was ever reestablished. After receiving a fully favorable decision by an SSA ALJ on
November 28, 2014, Mrs. McHugh, on the same day, that SSA’s attorney informed the Third Circuit Court of Appeals
that the AlJ ruled in Ms. Zied’s favor (December 18, 2014 in USCA 3rd Circuit Case #14-4556), Mrs. McHugh scnt
out a threatening letter to Mr. Campbell requesting him to sign access to any and all of his bank accounts. It has
already becn alleged that Mrs. McHugh went surfing through Ms. Zied’s bank account in or around April, 2014, when .
she scheduled an April 11, 2014 meeting on Ms. Zied’s birthday, knowing Ms. Zied had already paid for a reservation

whcrc she would be out of State Then lhere are lhe pecullar events Ilkc Emmungmmmmmmmndmu
mmnamLMb_._Zmd_s_S_SLb_engﬁjs)_the Ph|]ade[ph|a Watcr Company who spent two hours in the front of lhc

Campbell’s residence digging up the swail in order to turn off the water, (19 days after the SSA terminated Ms. Zied’s
SSI benefits) which after the Campbell’s telephoned the police to come out could not show any ORDER which was
dated within that time to do so, or as will be shown later in this document after informing the SSA in documentation
that Ms. Zied’s mother wag 96, and that Mr, Campbell’s mail should be sent in care ol Ms. Zied’s mother, a woman
showed up at the door of the Campbell residence believing she had the absolute right to gain access to the house, and
to Ms. Zied’s mother using a “business card”, nothing more. Mrs. McHugh has information out there on the Internet
that she has been an employee with the SSA for approximately 37 years. It is believed that Mrs. McHugh was present
in the building and in the direct area of the time that this Court permitted Ms. Zied to go to the Welsh Road SSA Ficld
Office, accompanied by SSA Attorney, Craig Ormson, and AUSA G. Michael Thiel in the attempt of finding out
some information which Ms. Zied was unclear on, as to the SSA regulations, etc. Ms. Zied does not believe that this
particular person should be given any more personal information about herself and/or her family, and/or her husband,
and truly believes that because it reflects that Mrs. McHugh has even disobeyed persons’ above her pay grade and in’
authority in the SSA, and could not even afford Ms. Zied a pre-termination hearing prior to terminating her benefits, it
is the wisest choice to give Mr. Littman a copy of this document, and at his discretion, and the fact he is'an Attorney/
Officer of the Court can give Mrs. McHugh the information needed to put her on “Notice” of the claims against her
pertaining to Ms. Zied’s desire to add her to this lawsuit in both her individual and official capacities
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Exhibit #13
PECO Employee- Manus McHugh -
‘Revenue Management
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) ! Find a different Manus McHugh
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irector, Commercial Integration’and Gontinuous.improvement a . T R LT
| Conatoliaton 53¢ nuous. improve ! IFir 5t Narm, ] thﬁ‘?t N\:rna . ‘ Q
Greater Phlladelphla Aren | Unities ' . Examplo: Manus McHugh
F
N Cumant Constallation Manus MeHugh
' Saws Agenl at Prudential Hlllonhousu

Reahy Group
united Staws

: Mare prafessianals pamad Muws McHugh

Prvious Exslon PECO Energy ' o
Eruention  Tomplo University !

L

AT -

Join LinkedIn and access Manus' full profile. It's

freel , :
As a Linkedln member, you'll join 300 million other professionals who are
sharing connections, ideas, and opportunities.

+ Bue whin you know s common

« Getinroduced R

* Comact Manus dirgetiy - !
T

View Manus’ Full Profile

Leading 2 1eam al highly talanted project manegors, business analysts and process designers lo i
suppor] e key aspects of he ranslormalion and continuous improvemant of 1he Commertial !
organization {Retail and Wholasale) threugh 1ha eltectlve davelopment and exasution o merger and l
acyuistion Intogralions and un-going continuous imyprovament initintives. Helps ansute ot tha Ve
Cammerciat organization optimizes vatue of cuirent and futurg acquisitions, mergers or divestitures 4
by sustamlng business aperatians, tdentstymg and raahzmg synorgies and supporing afective ‘
change manayemani. '

Work clusely and collaboratively with intogration 16ams. front ling businoas loacors and corporate
lunclions 1o plan, exsclite and track integration progress and ensure tha fimely and accurate

communication of integration issues and status. Leveraging and gxlanding tho inlegration procoss, , e e e o fs e

iha position will utlize methads and wols that will be to drive and enabla on golng OEM cost
reductinn frum across the antorprise and year-ovar-yaar of on.going productivity. '

[ ——

Director, Retall Strategy and Initiatives

Guonsieliation Enargy
2012 ~ Praanal (8 yaars) | Kannatt Square, PA

Director of Retail Swategy for Consteliation Enesgy, a loading ratall supplier of elocidety. natural gas

and enargy-related products, Constellation is the retait arm of Exeton Comoration, 4 $6 hiflon, .
Fortune 100 company with one of the nation's fargest ganaration lleots and tha parent of iility

pravidors in Philadefphin, Chicago and Baitimore. Responsible for.business and growh strategy,

business planning and kay orgenizational initiatives, including retad suppor of raguiatary stratagy

People Also Viewed

Mark Huston
Pragignt - Constatignon Rotal al
Constetiaton, an Exefon Company

David Dasgh
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David Donat

Vice Prestuent, Rutal Operationg 2
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Managet:, Retail Business Integration

Exalon
2004 « Newernber 2012 {3 yenrs)

Hasponsible for all aspects of business planning, iT/syStem developmenr 110 Process improvemon

fo1 unreguiated enargy pravider.

Ovarsoa project managetiant, Lapllal planning and IT service calivery, mcludmg $15M zmnual iT ‘_

spend,
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tor PECO Ensrgy.
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.
)

P
1
1

e m et g o
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risk managemani activitias.

Oveisaw he largost porttolio af ibw incomn customar assistance’ nmgmms In Pennsylvania to

enaure linancial perormance, ragulatory acceptance and custoimer satislaction.
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Winter Bills Linger - Customers Urged to Call PECO to Resolve
Delinquency

Company to Begln Issuing Termination Notices

£ siere LR

PHILADELPHIA, March-27 /PRNewswtre/ =-*PECO reports -about one
out of every:
seven custoners. is bMgoWelcarmeYour Feedback
Last week,
the company began’ malllngpﬂDSﬂmeguka.gbandwﬁuﬁunﬁuncmqghqggvayth
at have " shown
that they have thgeRblid dphRediaie 1otk SHBREMIIRENER . respond to some
WPECO urges its, customers with past dﬂgegggﬁgces to immediate
ly ¢ontact the
comparny in order to pay their bﬂ'l moke payment arrdngements, o©
r.to toke , .
advantaoge of assistance progroms. For customers that .quaiify, a
s§istan§e tan J“ 1hank$_ . e "
include discounte ‘rates inancial counhellng, and Low Income H
ome Energy, . Give Feedback‘}https ://surveymonkey.com/r/QSTSWQJ)
A551stance Program (LIHEAP) cash.and ¢risis grants. Beginning M
onday, April
3rd, customers who do not immediately reselve their past due ba[
ancas couid
have their electric service terminated for non-payment: i
“We understand’ that this winter's energy prices hove been ho
rd on some of
our ‘customers,” .suld Manus” McHugh, director of billing operation
s for PECD. ~w
"Everyone still has on obligation to-pay for the service they us
e and, to let
us know. when they canmot pay in full and on time. Help iy avail . T oa
able, so
ustomersishould contact us rlght awuy
Customers in danger of having their service tevm\noted shoul
d contuct the
company immediately ot 1-888-488-1333, Customers 015 -con make:
puayments in ]
person or payment. arrgngements at PECO's customer service center

at 23rd and

Market Streets in center city Monday through Eriday, 8:32-a.m. -
5:00 p.m.

Payments also con be made via credit card or check through the €,
ompony * s
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About 194,800 customérs were behind on their utility account
s with an
average balance due of $617 as compared to cbout 184,880 custome
rs with: an
average balance due.of $637 in February 2085. The majority of t
his yeor's '
affected customers, which is an incredsé of about 10,000 custome
rs from this
same time last 'yegr, are located in the City of Philadelphia.
PECO voluntarily suspended terminations this winter in conju
nction with
the compony's participalion in Goevernor Rendell's Stay Worm PA i
nitiotive,
Although much more strict credit rules are now in effect, the co
mpany is
always willing to work with customers who demonstrate o "good fo
ith effort” to
mointain their account.
“Service terminations are olways o last resort, unfortunotel
y they are the
most effective way for utilities to collect past due balances an
d settle with
customers who avoid payment,” said McHugh.

Based in Philadelphia, PECO is an electric and natural gas u

tility *
subsidiary of Exelon Corporation (NYSET  EXC). PECG serves 1.6
million electric

and 470,008 natural gos customers in southeastern Pennsylvania.

In 2005, the

company delivered 38.7 million megawatt-hours (Mwh) of electrici
ty ond 85.1 '

billion cubic feet of naturul gas to residential, business and i
nstitutional

customers. PECQ's energy delivery Services generated $4.91 pilli
‘on in revenue

.for Exelon. Founded in 1881, PECO is one, of the Greater Philadel
‘phia Region's E

most active corporate citizens, providing leadership, volunteer
‘and Fingncial

support to numerous arts and culture, educavion, environmental,
economic

development and community programs ond orgenizations.

Contoct: Comeron Kitne
PECO, An Exelon Company
2381 Market Street, 514-1
a Philadelphia, PA 19183
215-841-5555

SOURCE  PECO
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