Commonwealth of Pennsylvania, by Attorney
General KATHLEEN G. KANE, Through the
Bureau of Consumer Protection,

And : Docket No. C-2014-2427657
TANYA J. McCLOSKEY, Acting Consumer
Advocate,
Complainants
\2
IDT Energy, Inc.,
Respondent

CONSUMER DIRECT TESTIMONY
ADMITTED BY STIPULATION

ON BEHALF OF THE OFFICE OF ATTORNEY GENERAL,
BUREAU OF CONSUMER PROTECTION

AND

THE PENNSYLVANIA OFFICE OF CONSUMER ADVOCATE -

VOLUME 4



Commonwealth of Pennsylvania, Office of Attorney General Bureau of Consumer Protection
and Office of Consumer Advocate

IDT Ean'gy, Inc.
C-2014-2427657
Consumer Direct Testimony
Volume 4
Dawn Amsbaugh.........ccoceeveninininiiinienenee e s 851
RODBEIEA C. BUSH ...o.ovovoeeeesecescvssse s ess s secsssessssss s ssesssss s st it 856
EXIIDIt RCBA1 oottt ettt ese st sseseasas b she e s s s b e b s s e e bt s et s s sea s s bbb e et s 860
Charles & Nadine Carbaugh (Aughwick Road) et ——————aatateteteseseaere s eresers s senesa e e n e ss e nsanas 861
Charles & Nadine Carbaugh (Pyle DIIVE) c.vevvevereeneeeeienirecesteseesstssseseessse s sasbssbs s s ssase e sensannsaen 865‘
Constance Shatzer ........................... 869
Karey HOfert .....c.cccoevveeenininiiiiceenese e et it eete e e eeetertesseeeaeeseseatenaee st et e s e r e s e ens 873
LaITY MCCOMANY c..vvveceeueaceeirereeniniaeseretstsire st e s bttt 877
Benamin FIEEG . ..ccvueeeeiemeeiiiiciiictcen et 882
Far] AW oo oeeeeeeee et e e e e e e et e et eeee s s easaeeaaesesssaseasasaasssareessasaasr et es e baae s b sa s besessnssnasansa s ssanesenasanssesnns 886
Raymond & EHSE HazZel.........ooiriiiiiieec 890
EXNIDIE REH1 .ottt ettt s et e bt b e n s e b b e bbb e b et st 896
James Murphy .............................................................................................. 897
Dan Stiteler ........cccceeunenns et eeeteeeeeeeeeiteeeteesttesseeeheesstesseestteeaseenieiteseiiieittereaneeeeebee b te s e n e et 901
Paul BENSOMI ...vvivirieteeriee ettt st eseeeeae s sne e eas s b st e 905
LALTY TV oo reerereeer e e 909
RENO BIOCHEH «.eeieeiieitieeie et er e et ee e e et et et e e sa e saas s en e e raeers e e b s s e b e e s et e bt e e st 913
KENNEth BIOWIL ...ocviieieeeeeee ettt ettt e e et e e s s se st e e e s e b s e b e s b e b et e sar bt et e st 917
AGAI FIIK ovooooeevveeeeeeees e ss s R 921
KIISHNE WHROLAVE ..ottt ettt et b et ettt et 925



NICHOLAS IMIUIICIE 1..vevveveeieuretieeeeeeseseessesessassesseseseeseassste s s sas b e s s e e e s ess e R e s R e b e e e et et b e e b bR s 929
REDECCA SHEELZ .ot ee ettt e s b e ee e basb oo b e b a e s s b e b e b e e b eb e b b r e b 933
DANIE]L GIDSOM c.vveeveeeeeeeeeteeeeeeteeeteeseeessessesbaseebe s e seneasb s sa e e bt e b e sR s e s e be s s st e sb e e s s s shs e s sa s s st 937
JACQUEIINE GIALT.......cucrereeiisciii ittt e 941
EAWArd MANDING. ......ceereurmereerenrecsisistsiniesessssbssss s sttt ettt s bbbt 946
DEBra MCCANN .....ccveeveerereeereriieeneereesinestessesssessssesiessesses st eenesasasis Ceversiesmesresserstessereiassstenstereessresnanen 950
MItCREI] HOIIARY ...vcveveveeesereeerererireesetseiscsesnsssss sttt s 954
G. Clark Randolph ........cccoconinniiiinrnneniecnenee ................. e eeteereeaeerae e reseerebes e bt aen s e neebe s 958
|8 PV ee) (s ) 0=y w1 OO SOOI P SO P OO SPSFR PP I ISR RIS 962
NOTEEN RAMSEY ....ovevrvrrisiereeeeeseestsecctesesssssss s sses s ssssssssssissssssssessnsasass ettt enens 966
JOAY SHATLET ......eeeeeeececiereeierete e bbb 970
Sandra Cox .......................................................................................................... 974
JEITY SULLOM ...ecucviiireecetc ettt eeeerrreeraeesareebe e teerr e aareanes e 979
Exhibit JS=T..ccoorierirceiiiiiiieeieinns eeerneaeees ettt res reeeeeeeberte ettt e ettt ns 983
Joyce Sensenich .................................................................................... 985
DAN BISHOP. ....ceeertircireieienieiiis ettt 989
FE1OTSE WALSOI «eveveeeeeeeeeieenreeseeeeeseeeseessaessesbse et e st e st eas e aenr e e se e bs s e s e e s e st et e s n e s e s e st s n st e e e R s e n st 993
IMEIESSA ZEEELET. ...vvveneereeereereueeesee e etsae e ettt 997
ADGEIBULG ...ttt e e 1001
DIOTES GOWINe.veeveeeeeeeeeeeaeeseeveeseeessaessasseeesteseseseastasbesabessae s h e e b e ras s e s b e s e b e e s E e b e s e e b s s s s et ba et es 1005
© Mary NenSCEI-RIMDEY .....coviuruiuiiiieiimiiiniiiii e 1009
EXhibit MINRT oot eeeee e e eeeereasesae e s se st e st s e saessensen e b e ae e b e ebsas e ab e s b sa s s b S essbsssae b bsnaees 1013
EXRIDIE MINRE2 oottt et e eve s esestesee s ae e srt st sae s be s e s e e e e s e s e b e e s e b e s s bt ettt s n s 1015
MATGATEL CLIPP 1.vrvveveeererererire ittt 1016
DA Te B 131 Vo 1 -1 s OO OO OO OO PO PSP PP O PSPPI PISSPTIIPRPOIES 1020

il



SHITIEY PACKEIA......cviveterreeeeeeeeeeeceiete sttt b b 1024
JUAD OFEIZ oot st e e ees s eeeaeessesessese e s et seseebeabe st aRe s h e e e e R b e s b e b e e b e e s b s e b e e b e s e ea bbb 1029
Eileen HUDLET ......c.ocveerreiveriiineininieereieneene e 1033
MEATY MOGUITE ...evrcenereneserememisisesenssas s s sass bbb R s 1037
IMEAEE PAS +.veeeeeeeeeeeecetesieeesvessesesessessesasasseseses st ssesenemsstsben e be b e b e b e s e b e n R e e e e R Tt S b et s bRk b 1041
BAIDATA PIETSOM . ..cueneieveeeeeeetiseeisereesesseesessesseseesesessestasesssatsassiesese e s e s s s s s sat b e b et sa e s e s eas st s s s b e n e b e s 1045
LS8 WIISOM ...vveerereeeeeteseeneenenistne e err s s ananas eereeetereenseseeaeeseateeeas ettt nebannen 1049
Astorris Tavern .....o.coccveeerivvncenennnen e — 1053
Beth Klinger.......... oo ese et 1057
Stephanie HAMTMAIN........c.ccimiimimietete st e e 1061
RANAY FELZAT......veovveceeeteesereesrsssres s seese e ss st ss e sa s bR 1065

iii



Larry McConahy
CONSUMER TESTIMONY
Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

. nYE s ¥ Yl's 1&[‘
LUs e .
o\ ppe Rock e, 60577
2. What is the name of your electric distribution company?

s+ Pean Dowsen

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

EVAY

Rc(lafmd el bill thay was &(n:tosf 3 Ynaes
lf\(f’—f\e)“" b;‘) wc Cuer "Llﬂj -St"")(,",? </l/h/;~9
¢ Fges

b. Please describe the problem.

thigher ~than our
at this Residescs o

4. a. When, if at ali, did you sign up with this electric generation supplier? e hM & aboux
o eenr Q0B v S0, we wWere astisned e proude, Vie

west @, We were fold thot we had 1o select o provader

or one s a,sglé'f»f// vo 4o, We got #DT,
b. If you did not sign up, éxplain the contacts, if any, you had with the sales agents before @Y‘
ved N

you were transferred to the EGS. e oserc Cantueted U¥ra phone
and ogreed +o fOT Beiny dwm Provides, e G) 005 ande,

9‘@\# /“V\,a/‘u’slm thet we wold Lecelve he (o @+ Elcet. Po
avail m @avl,sq,an. | Never wes -}DH) ‘H\b W was VME{:'C

5. a. Are you still a customer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier? / be/g_,,f S c,:ﬁ e

Moueh ol Fhis Yyes G alier e Sot the bidf anl | Gould net

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method? -
wed A Hore Cat{

LS0S a!:(jhgé Ay . L A theu

7. Please describe t: sales contacts that you had with the EGS’s representative when you signed
up for the service. .
" | Pece oed 1 Phone Catl Brom —Chem and approw
2wy loter Pectived & G tract Explacnig Chorr Sevvree

winich | glaneed over ard Liled | dif not See $he
BCPEGS pardle dle chp'ﬁM ond WG Aot leoz‘;j for pa8-14-0exnpadal

we woud E&ww, ‘lﬁe lowart Ea:‘«—w wou] 3vewus HB

rerimsostn

e B
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Larry McConahy

8 Did the sales representatives identify themselves as being with the EGS? If so, when?

\/&5“ ApPproL Ap( ~ Moy 2213 Uwa thote (ovives atron

9. if you signed up, what was your understanding of the EGS's price?
b oo Lnde the dmeresin th“‘* they

were able Yo Pronde Eleckn,

(&

at & bower PCIce hay ang bo&é( Se due T *U'\UW Relabtanshia i,
h

dishrbuwiovs. Wos Jold e wWeuld /j SWV”‘J‘ on ouwr il

10. a. Did you understand how the EGS’s price wouid be set?
Mo- | Hhoughtt dhe Pre, was Facd

b. If yes, piease explain your understanding.

11. What was your understanding w long the EGS would charge that pnce?

i bdf/k;&é( ‘6&\0'-/ gs-f—— a bgﬁar price u,t,'fu (/o/amc éq}//ﬂg

12. a. Did the EGS salesperson guarantes savings?
y%
b. If yes, please expiain. \f’e\u.,( told me e Would Fce a
Mem%(y So'wx:/lﬁ s

13, a. Did you believe that you were required to sign up with the EGS?
Ao
b. If so, please explain.

| &u& not {(,\ow &Au“u‘t(;\g abaq‘f’%&\u fj/f?,t of S‘m,;ﬁe

f‘Pewcq,N € (e Were wikh o Bwer Lhat wos yoor 5/6,_“C y%c(

14, When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditjons)? =
AP{Jr‘oi{/ 7 Q Weeks atte we &aeu/-&d oA
Phione Cael "Goar L Y
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?

We Enoiled alle QRP N"g;ch we (DT as
o provider, .UV Catled and Seud dup o 2 Lo

reP E@D-PP. wous  opl, d‘at fo /Meke lesc égpe/u/us‘%&%%@%m
pved [ £ e Cu_cfvmass We were gen #o 10T
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186.

17.

18.

19.

20.

21.

Larry McConahy

b. If yes, what was your understanding of what you would pay for electricity?
[wr not sure. oF pPrree

a. Did you sign an enroliment form?

| dond' Zenember Siguimy  ouny

b. if yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form?

| Recened o Conhragh type Lettar bect

G wes Cmq-,’»‘wlr:j so oot Sure (A -ffj:;:fé oot

a. If someone called you to verify that you enrolled with the EGS, please describe the call.

ey (DT Codled <o 19%bcn e Yhat- (OPP had

S[jn‘.ecﬁ wus 1DV and “that ‘eﬁeq would be @ble to Save

wy’ 88 on owg mEhY bhils,
b. Was the EGS's sales agent present during the call?

WNever Seen o Rep.

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

| Hhk thiy 15 Hhe Contradt dype Ledtar { Received as Eplas,

ot Quertin (/62 The ledler Popeaced fo we o e o Overall better s
elr Secvices and ‘s +hey had avial {o Sigin op G

PI:aase describe any contacts that you had with EGS agents concerning your problem?

clior | Recewed ~q bill t Tred o Contact (DT &~
L weeks and Nevey Mot onetiane did a Gl set-answend

If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

ol | Lled q—gve/ @W\pl&[rﬂ— w{% Youv 6‘@606 { weas “QM&(

oble Yo Speay with Rep, theylaid they ware hyug #o Ik Sut-

o
Fﬁeas? ;Fg\:ifi'e%} agémgr%dn‘\'bl{:'rdr{if l%f{)m'a%g‘rféﬁ(dut your experience, including payment
arrangements or termination notices. | covelacted WPP who held iy bl
bl DT addressed my bifl whiih Hhey did and 1csued me

a%pa. dolor Refnd | Then Rrwarded dhed Ry memt to WOP.

who aduskd my bill $o Yhet-/ sced Ury Catfe on my bill

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCF EGS DVM BCP-14-05-005403
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W PP  Scqs e have ’)‘b have < pre V,‘C/\er &u‘!’ Larry McConahy

ot | Cancelles with (DT and now oaly we

D00, (T Scems ‘hod These [Rophe Qe asiog
this Omduswn fo gt Cushmens g anly Gtach

{‘/\mulc@ not be al(w? because M%y Switeh YU
PN Lhenn YO get ON encellneat e thtr, Frcts

Kinda LJ;(\I. che Cort bebare Ehe horse. floA 7o
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Larry McConahy

=3

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or antities which may
have jurisdiction over this matter.

Additionally, you verify, subject to tho ponaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and balisf.

Signature (\%@M%ﬁ Date: G2l E

BCP EGS BCP-14-05-005403
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Benjamin Freed

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

BENJAMIN FREED
208 BRIAR HuL DR
CLARION PA 162UY

2. What is the name of your electric distribution company?
CORRENTLY] - WEST Penn Power

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
DT
b. Please describe the problem,
L ] - 0} ‘2“ s
IN FEB Zoid IDTs RATES JumPeD FroM $0o.0687 @ ¥ KWHL‘
THERE wA% No poTi(ATION OF KwH
TS ERTREME (LCeReASE
4, a. When, if at all, did you sign up with this electric generation supplier?
Jord 201%
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS. .

AGRED TO SwITzst BY PHoNE CALL oMLY

5. a. Are you still a customer of this electric generation supplier?
NO
b. If no, when did you stop service with this slectric generation supplier?

FEB 2014 poucUiR WE M) 70 o™ wWak (DT
for | More BIULipg OIUE geFane THed cooLD

\zw I Ve Bad

6. How did you sign up With the EGS? For example, was it aftelemarketing call Ja door-to-door
marketer, through a website or mailing, or some cther method? T

7. Pleass describe the sales contacts that you had with the EGS's representative when you signed

up for the service. .
TE SALES ReP CcAUED REPEATED

Fivaus TioubHT 13%4 THe RATES _%fgimz-o
CONPET I TIONY AP TniAS A GeOD THING .

(W Tre MARLET nne)

ey UNT L IE

il

BCP EGS BCP-14-05-012786
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Benjamin Freed

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

YE@I OV EACH PYpe (ALL

8. If you signed up, what was your understanding of the EGS’s price?P o T
ThE PRUE wopeD VAN il IDT's SuPlLL 7
woulD BE Less THARM PHAT pe WERE  PAING

10. a. Did you understand how the EGS's price would be set?
T0T wWourd “gHol™ poz TE BEST pRLCceS
Fop. EncH MpNTH.

b. If yes, please explain your undersianding.
WE O NOT evow TRAT IPT couLD RAISE
RATES WITHUT AROVAL

11. What was your understanding of how long the EGS would charge that price?
(T wouLD WARN mopTHLY

i2. a. Did the EGS salesperson guarantee savings?

HE LeFT THAT (MPRESTION

b. If yes, please explain. A THE
MER. THE LONG - TEE
e LNDERSTOOD TVM’; %La,u)ée- How CoULD WE

6e RATE noVL LD WED
%ﬁ THAT A RATE K& OF 3007 Wm’?,,( gi Awn en
13. a. Did you believe that you were required to sign up with the EGS? 65‘0& ‘FD L 5099”62.
NO | TH WhAS oul CHOLE pue. PR e RATES

BeLteving 1o THE FIEE MARKET  pyp poT RA

nPeTITIDR
b. If so, please explain. %Lg 55, l‘-‘;)é"mogfou RATES

S

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? At
AFLR. We Gutthed A PHoNE _
- =
B
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? ==
go ) ) =
—_
—r
BCP EGS BCP-14-05-012788
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Benjamin Freed

3 b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
g NO
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?

We opLy Recewed A Foenr LeTie R June 2013

17. a. If someone called you to verify that you enrolied with the EGS, please describe the call.

TYeAL Mplervg cALl =L DON'T TNk W& ceh
Rerur gpnwe'ro AV DT PeRson.

b. Was the EGS's sales agent present during the call?
WE oN GPfOKE O TRE T EMARUETE

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
Y& L[\ 1 1%
19. N fg?;se describe any contacts that you had with EGS agents concerning your problem?
VIS WE CALLED SEVERAL TIMES , WATED N A V€ o
A Yl Fok 5-Z0 M TNeN  wiken e sor AN AsenT )
¢ YO Asic GUESTIONS WE WELE TRAPSFERED _
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you. D ‘Sw‘u”e;; f\
APRENEDR
They oeFeRed NO ReuEF. %L
TIHES
21, Please provide any additional important information about your experience, including payment
arrangements or termination notices.
WE- CALLED WEST fern PoweR . e =
G ERED ALL Bul QUESTIONS AND -
D swrered vs BACC . =
This information may be used in a legal proceeding currently before the Pennsyivania Public %
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the E=

Pennsylvania Office of Consumer Advocate.

N
weor pew exbaned tow Wesr BN, puc.

BCP.EGS @ 5eTo RATES AND GETS BCP-14-05-012786
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Benjamin Freed

By submitting this information to our office, you are authorizing us to use your
information In such proceedings or share this information to other agencies or entities which may

have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Saction 4904 of the Crimes Cods, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the bast of your knowledgae, Information, and belief.

Signature ,WM }WZ Date: 9/7'9_/”"’

| |
WE LeARNeD A 05T Lesson -

BCP EGS BCP-14-05-012786
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CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1.

Please state your namse and address.

Naniel L Stiteler

d Ave. -
F T SO . PA. 15745

(]
What is the namelo//%ur electric distribution company?

Penelec
a. Which electric generation suppiier (EGS) did you have a problem with, if any?
IoT
b. Please describe the problem.

They Overchorc‘?ed here g\ec%\CP\"f

a. Whan, If at all, did you sign up with this electric generation supplier?

Tn Jeanvory 2014, I +hink

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

a. Are you still a customer of this electric generation supplier?

No

b. If no, when did you stop service with this electric generation supplier?

Marcw 2o

How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

Te\EP\nbr\e Canl

Please describs the sales contacts that you had with the EGS's representative when you signed
up for the service.

Treq fold me Yhey could Sawe me money becavse
o rates were Lowser +hon Pene.le—c

P EGS BCP-14-05-017652

901

Dan Stiteler
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Dan Stiteler

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
byes | at e stoct of ¥he Conversathon
9. if you signed up, what was your understanding of the EGS's price?
A
ooy Sald Vhrere price teosé. feuws Cents Less per
¥wh +Hnan Pene\ec
10. a. Did you understand how the EGS's price would be set?
No ‘
b. if yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
I droeught that poas dhew set rove
12, a. Did the EGS salesperson guarantee savings?
; bec
May be. \ X dent éfwcu:%’ha} rememy
b. if yes, please explain.
13. a. Did you believe that you were required to sign up with the EGS?
Nao
b. If so, please expiain.
T could Choose which £§S .7 wanted, but they +old
me T covld save money with +hem , So T 51?/)607 13y
14. When, i at all, did you receive a disclosure statement (sometimes calied the terms and
conditions)?
) Froba bl y a osuple weeks Jater
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
A
Mo - +he -}’hznqs ~Hae11 Send yau , you heed
* -
an P H‘or‘ma.’ ‘o —S\;a vre 1+ al esut,
BCP EGS BCP-14-05-017682
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Dan Stiteler

b. If yes, what was your understanding of what you would pay for electricity?

16. a, Did you sign an enrocliment form?
P A v, .
T dond remempec §ICJmC', CthL(Hn } ng
b. if yes, whan and under what circumstances did you do so?
c. Did you ever receive a capy of the signed form?
Ne
17. a. If someons called you to verify that you enrolled with the EGS, please describe the call.
T enrvolled ever the phone
b. Was the EGS’s salas agent present during the call?
7 den [Kneco

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

No

19, Please describe any contacts that you had with EGS agents concerning your problem?

More

20. If you were abie to contact your EGS, please describe the relief, if any, the EGS offered you.
T 433t Contact them . T cauled Penelec and “old

+hem Yo Switeh me back do penelec

21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

IoT did send me a rebate checl fer each

of my o occovnts & covple months Q%Q ) A/)ag be
Tuly 20Ny

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attormey General and the
Pennsylvania Office of Consumer Advocate.

1 T

BCPR EGS BCP-14-05-017682
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Dan Stiteler

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth abovs are
true and correct to the best of your knowledgs, informatlon, and bslief.

~

Signature i les . pate:_Z~2%/-20/4

N

!
i

i

BCP EGS : BCP-14-05-017682
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Paul Benson
.CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additiona! sheets if necessary.

1. Please state your name and address.
P Aw\ Renson
|75 Hi\Aop kh _
meveytown P2 Nosl
2. What is the name of your electric distribution company?

First Ewergy Selotions Cor).

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
IOT Enermy
b. Please describe the problem. lo . c Mf?fh/
T had dikFerent Amoont of moweys peiss

+p me. Hoe ~the same ¥rirq (KiwA)

4, a. When, if at all, did you sign up with this slectric generation supplier? Q_/
- ' IOV
1 {,‘7-»\(.;( up when T Got & Calf —4(//_/!*/5 me £ ot )ffé
hove Voo tookfase. Tdid for awh e dhan @
hGher & d/$Ferfead Coct coc 4 S St o
If you did not sign up, explain the contacts, if any, you had with the sales agents before
[% —

you were transferred to the EGS. e
ful H5- 2014

5, a. Are you still a customer of this electric generation supplier?

Y7/

7

o

b. If no, when did you stop service with this electric generation supplier?
Midrch 014
6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door

marketer, through a website or mailing, or soms other method?

ﬁ/fﬂmflﬁzpf“

7. Please describs the sales contacts that you had with the EGS's representative when you signed
up for the service. \ —_ .
Very Convincing ot T wms Go'ng o
‘r\acu( '~ C(‘CCC(’":—IL Lc)fx'{’ (g

BCP EGS BCP-14-05-011069
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Paul Benson

/,

[ G

8. Did the sales representatives identify themselves as being with the EGE? If so, when?
a0/
9. If you signed up, what was your understanding of the EGS’s price?
¢t o8¢ LwH
10. a. Did you understand how the EGS's price would be set?
)Les/
{
b. If yes, please explain your understanding. R / -"*7[ s £or
- i , J e/ 4
W//«f’éa 4t A wes J0:75 2 be e / é/f / g/m}/ﬂf A
Al lv tan aread p3 of. 134, 14F/5E WFy o w7
11 What was your understanding of how long the EGS would charge that price?
A e “Trme.
12 a. Did the EGS salesperson guarantee savings?
1/¢5/
/
" b if yes, please explain. <
3 s EVen when
Ll be fuw electAc 7
raa heaters wov ld ke o
13. a. Did you believe that you were required to sign up with the EGS?
Y~£§ (
]
b. If so, please explain.
foeca v %«/ fold we T Jod T

14. Whan, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? . J

Nidn receive & dicelosuce
15. a. if you received the disclosure statement, did you review it before enrolling with the EGS?
R

RCP EGS B8CP-14-05-011069
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16.

17.

18.

19.

20.

21.

b. If yas, what was your understanding of what you would pay for electricity?

a. Did you sign an enroliment form? M/
/

b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
20
a. if someone called you to verlfy that you enrolled with the EGS, pleasse describe the call.
Prli-e IHe
b. Was the EGS's sales agent present during the call?

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

Please describe any contacts that you had with EGS agents concerning your problem?
f called & Complas (ij
Jiopper<d.
If you were able to contact your EGS, please describe the refief, if any, the EGS offered you.
od Ly
Sent us g 1507 gt &//ﬁ[g

Please provide any additional important information about your experience, ihcluding payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-011069
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Paul Benson

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

g

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Cods, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief,

Signature %&%/ (/é %7&«_,«———— Date: Q’" / ?’" / L%

BRCP EGS ‘ BCP-14-05-011069
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Reno Brochetti

CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1.

@
W

Please state your name and address.
eno  RrocneT™m
120 Elheook De,
Npreoun HgTs. Pa.\SO6S

What is the name of your electric distribution company?
Wesr Fews PoweR

a. Which electric generation supplier (EGS) did you have a problém with, if any?
_..-L.P“ T ENsde e

b. Please describe the problem.

TobR wae. DEFenT RaTES.

a. When, if at all, did you sign up with this electric generation supplier? .
Now fe. VE e of 10 3 ?

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

a. Are you still a customer of this electric generation supplier?
O -
b. if no, when did you stop service with this electric generation supplier?

ARow s AW.TINE of T . Qq>

How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

e te weekeTwe CALL.

what 18 E6S. 00
Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

ThaT . BaTe wowld Re hewee T wax
w‘De_Ja\L

913
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Reno Brochetti

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
9. If you signed up, what was your understanding of the EGS's price?
NO T 4-€9
10. a. Did you understand how the EGS's price would be set?
N O
b. if yes, please explain your understanding.

11 What was your understanding of how long the EGS would charge that price?
DS po™ SAY-

12 a. Did the EGS salesperson guarantee savings?
NE S
b. If yes, please explain.

'Tf—‘-&.vk. VIO B Low &2 T U~°~P@..MA] Q-

SAVE W OW ey
13. a. Did you believe that you were required to sign up with the EGS?

Dow'T Ketw Too Many CALLELS RBowl TTHAS

b. if so, please explain.

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
7 Uegee

B
15. a. if you received the disclosure statement, did you review it before enrolling with the EGS? %
Don's Re catl APoe =

BCP EGS BCP-14-05-015991
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186.

17.

18.

18.

20.

21

Reno Brochetti

b. If yes, what was your understanding of what you would pay for electricity?

a. Did you sign an enroliment form?

Dou'T Reenw Aoy

b. If yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form?

rDGN\T Tﬁjmb S

a. If someone called you to verify that you enroiled with the EGS, please describe the call.

Coana ' 7 BLowew we An%uwt

b. Was the EGS's sales agent present during the call?
Dowr 1T Reecant AL’N@OM@.

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
Please describe any contacts that you had with EGS agents concerning your problem?
If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Please provide any additional important information about your experience, including payment
arrangements or termination notices. "\ MOV % aT Avyone To Asw

Prones Fot 2wK3, Altes TaeT T eare Pue o wey coupln
TS pOT BecENE A:wba.,“b\e_.e_eud'f THRAT They wowt) SAve AT,

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attomey General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-015991
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Reno Brochetti

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

SignaturQi"-W 9* m ‘ Date: I-2 2~ 1Y

A A

BCP EGS BCP-14-05-015891
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Adam Fink

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

Please state your name and address.
,A()ON\ (ZA\CI 25 Vekesuns lane Aok Qw\/ A 17—/

What is the name of your electric distribution company?

enelec

a. Which electric generation supplier (EGS) did you have a problem with, if any?
D T 6\&5 SY Tac s
b. Please describe the problem.

T Signdd op with vhe promise dhal TO7 wes o0 compihie compn
Qo Jow tices (m)j y @‘hmrdud my [TNER 3+ﬁ A ZS

_ cowdest a8 SC0" el vmas sy
a. When, if at%ﬁ?’did you sigg up with This electric generation supplier? ?%; o o

AQc‘sl dY( ol

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferrad {o the EGS.

a. Are you still a customer of this electric generation supplier?
neo
b. + If no, when did you stop service with this electric generation supplier?

poit & 2oy

How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

Vedemuckehng  con\

Please describe the sales contacts that you had with the EGS’s representative when you signed

up for the service. X\v"j e kw\\ba} Va\ry Qub\/ o)
(W‘;‘b«)\ e 5%1:'53 O~ ’“‘7/ s B,

T

GS BCP-14-05-L05G04
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[

10.

11.

12.

13.

14.

15.

v

Did the sales representatives identify themselves as being with the EGS? If so, when?

p
if you signed up, what was your understanding of the EGS’s price?

Compeldty  low  epupuriond\

a. Did you understand how the EGS's price would be set?
e
b. If yes, please explain your understanding.

What was your understanding of how long the EGS would charge that price?

a. Did the EGS salesperson guarantee savings?
b. If yes, please explain.

Yoy Codmd do Compuse dhed ltes do s,

a. Did you believe that you were required to sign up with the EGS?
Ye>
b. if s0, piease explain.

S Geewd o ldle o @rda telling e
w5 ngph‘qf
When, if at all, did you recelve a disclosure statement (sometimes called the terms and

conditions)?
N

a. If you received the disclosure statement, did you review it before enrolling with the EGS?

Gs BCP-14-05-005504

922
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Adam Fink
b. If yes, what was your understanding of what you wouid pay for electricity?
16. a. Did you sign an enroliment form?
no
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
19, Please describe any contacts that you had with EGS agents concernigg your problem?

M E b o T s

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

21 Please provide any additional important information about your experience, including payment

arrangements or termination notices.
T gead Al hign bl i Ll e pmela =

\ : 1 %

St e imwaliolly f fed oS I ey, e sapd S

poand dwk céud'?gc}f b&sM%

This information may be used in a legal proceeding currently before the PennSylvania Public =

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attormey General and the _‘. o («M{\ &=
Pennsylvania Office of Consumer Advocate. HM‘C

BCP EGS BCP-14-05-105504
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By submitting this information to our office, you are authorizing us to use your
information In such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unaworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledgs, Information, and belief.

Signature_ & % Date: a? / 9%12 A

=

BCP EGS BCP-14-05-005604
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Nicholas Muncie

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

Please state your name and address. < i
W ithoins pluvas 233 . o
C[/a—‘j“)ULLLi_ ,Pj;_ 19323

2. What is the name of your electric distribution company?
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
T 'D’f Ewse g :T
b. Piease describe the problem.
Chﬁﬁcﬂag Three Timea Thhe RATE
4. a. Whan, if at all, did you sign up with this electric generation supplier?
fJov. 201%
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.
5. a. Are you still a customer of this electric generation supplier?
o
b. If no, when did you stop service with this electric generation supplier?
march S61Y
6. How did you sign up with the EGS? For example, was it a televrggﬂgeﬁng call, a door-fo-door
marketer, through a website or mailing, or some other method7 ——_,
TELEM ARKET 1o
7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.
Sepe b for chsapssT RATr
BCP EGS BCP-14-05-014246
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Nicholas Muncie

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

Nes- poU. 201%

If you signed up, what was your understanding of the EGS’s price?

4/41D WDU\-D ‘){,’PM'ZOL Cot OLZWPL%’}' ﬂﬂz. @UT ﬁ\ﬁl\:ﬂ §n\j

g
D Th ?
17 ¢covl D vhe Thres Times vmont
10. a. Did you understand how the EGS's price would be set?

peT Clinv

b. If yes, please explain your understanding.

11, What was your understanding of how long the EGS would charge that price?

RS OFTen A5 Poss Bre

12. a. Did the EGS salesperson guarantee savings?
\J £%
b. If yes, please explain.

Wi eelpy Shot Yo kY Euz:ﬂd rov LR

13. a. Did you believe that you were required to sign up with the EGS?
VES
b. If so, please explain.

ws Hepo To HeuL A Sg(,a—mz)-ﬁtﬂ:] Els  Cempar

14, When, if at all, did you recsive a disclosure statement (sometimes called the terms and
conditions)?
roowi =
) =
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? g
=1
BCP EGS BCP-14-05-014246
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Nicholas Muncie

= b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
5 WO
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
o
7 17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
0‘30 "VTT ({ Sy rmide "
b. Was the EGS's sales agent present during the call?
Ao
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

-bmﬂ‘ Thinl. 43

18. Please describe any contacts that you had with EGS agents concerning your problem?

They 4610 Thiy wies Forciy To chavge THaT RATE

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
nen s

21 Please provide any additional important information abaut your experience, including payment
arrangements or termination notices.

ot To cmll W PP To mrkie ARRAMWSm TS [Btcavss

They tovlds woT Hetp vs

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attomey General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-014246
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Nicholas Muncie

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisiflcation to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Slgnaiure%ﬂ/—‘%iw Date: 7 / ! Ql/ / ‘;/

0

BCP EGS BCP-14-05-014246
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Rebecca Sheetz
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

S vt S

2. What is the name of your électnc dystnbutlon company?

fongleC, Fivst-érung Y.

3 a. Which electric generation supplier (EGS) did you have a problem with, if any?

TOT emngy

b, Please describe the problem.

The Clrorgeok Y1 Wy 0bove \Whod- Podds o
W6 o YRR and My bill wes 4y wmj—bé;wwg/

4. a. When, if at all, did you sign up with this electric generation supplier? o
”ﬁ\w Callog e in So13 . ’DM&
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

codlod g < made Tharv™
J (IO—\?\A T&Lﬁ e ey Ound ven/

5. a. Are you sttll a customer of this electnc generat supplier? \ ow ’ - W}\gj’
N O o} 3(3 .
b. if no, when dld you stop service with this elsctric generation supplier?
onounde A 2ol
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?
/&MOAW na Ca L

7. Please describe the sales contacts that’you had with the EGS’s representative when you signed B
up for the service. =

E

=

=

Thy widueod Ronelec o vwwhare iy by
\N(LS olmcst3fy % wWhat T Bm,,wyg:;/\/r’ /
" feradic b ok Cramngeqf 10 oo

933
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Rebecca Sheetz

8. Did the sales representatives identify themselves asct;ijé/&'th the EGS? If so, when?
N o net Frad I re -
9. If you signed up, what was your understanding of the EGS'’s price?

~Thy did_not m‘/\ o ML m o/nt-
_ hag .
10. ;ww&d%unﬁrﬁr&%w e EGS's pricj:ggbegsgt%‘l %&EM R b€l s

No not ok oA, They Wt V@gi&b&j/

vad. W vy hosband both 1
b. if yes, pleasq%(plam your understandmg.\( @QQW m Cd"ﬁ, \"D %//g/je/‘(

U-——/

11. What was your understanding of how long the EGS would charge that price?

T Hroughd My bill weuddl he ¢ “tha,
eraddle \%mhicr/xdwh - M@}QM

12. a. Did the EGS salesperson guarantee savings?

%ﬁ%z

b. If;:zp!;a;a‘ex lain.w\\l b)\\ WOU\M )"ﬁ,@ﬁ(@‘/“@,/m
bill amoumk -

13. a. Did you believe that you were required to sign up with the EGS?
N0
b. if s0, please explain.
s
14. When, if at afl, did you receive a disclosure statement (sometimes called the terms and
conditions)? . ' t Qj_~
add - =
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
=
M 0 =
BCP EGS BCP-14-05-017645

934



Rebecca Sheetz

2 . b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
[\\ O \ N+ Thed 1 .
b. if yes, when and under what circumstances did you do s0?
c. Did you ever recsive a copy of the signed forrn?
- 17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the cail?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

¢ and drnats all Pt j+ was. JT/LS“//
WaOee US Yo TOT Thed's jt,
19. Please describe any contacts that you had wrth EGS agents concerning your problem?

~Thair nNumbtr wo AL GohRe (- 70 & /rI/Q

r&on Oté/t@\ 3/0 T fbm{v’ﬁ /+M“ﬁ
20. if you were ab!e t® contact yotfr EGS, [please descnbe relief, if any, the EGS offered you.
Oh

————

21. Please provide any additional important information about your experience, including payment

arra;\g{;;\nienta o;’tz/r‘sn::?tzn nocllc\e)sq & q&mogj_ & h (/(7/__ OM bé(]l_:z)“
s vppaymied

/1
This information may be\:&h in a legal proceéeding cifffently before the Penngy! ania Public C//l /‘ZDTE
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the

Pennsylvania Office of Consumer Advocate. a/‘(

‘
BCP EGS BCP-14-05-017645
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Rebecca Sheetz

By submitting this information to our office, you are authorizing us to use your
information In such proceedings or share this Information to other agenciss or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

e \Pdita S ST Gl

\/IV"

T

BCP EGS BCP-14-05-017645
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Daniel Gibson

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additicnal sheets if necessary.

1. Please state your name and address.

/Z,uw /Lf" G 148522
24 Grnors MR
B VY s hd //'? e ric
2. What is the name of your electric distribution company?

Zon Faoit.

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
b. Please describe the problem.

e it ovd® Burg

4. a. When, if at all, did you sign up with this electric generation supplier?
potr <o
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?
A20
b. If no, when did you stop service with this electric generation supplier?

: AL gecu AS L IO THE s h  PARIAIG ST,

6. How did you sign up with the E xample, was It a telemarketing call, a door-to-door
marketer, through a website ¢f malling, of some other method?

7. Please describe the sales contacts that you had with the EGS'’s representative when you signed
up for the service.

"777‘6“‘7 év:‘ﬂﬁl—/’rém TO okl AL¥
BRL BY StortcHil > 7HEA Az A4
. S
’ 'P/EW/%W - DIOMT BEE AT Dl clCnSes /7 A7

BCRECH c% 2o I cwece?® T L7 TO p/&lﬁz;-’oﬁ—szé%__"f . -
CHAX ( T E AR
)T TAKES Tt 7O S&EE 7
A /;'2?«40 E F o e o T o2

937
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Daniel Gibson

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
yal

9. if you signed up, what was your understanding of the EGS’s price?
» 7™ oD F Lot ® THAN  ELRS e

10. a. Did you understand how the EGS's price wouid be set? A O

T HE TR SO THAT ST ceoer D T Sa e f Pt

N pga//\/
b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

12. a. Did the EGS salesperson guarantee savings?

yES

b. If yes, please explain.
Ity RENSOL R AL THERL ¢t T SAlE A~

SHE™ FOLD st T e,
13. a. Did you believe that you ware required to sign up with the EGS?
ALO

b. If so, please explain.
ot

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

2 gl

=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
CALR o fosgots OccIl KN =

BCP EGS BCP-14-05-007377
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Daniel Gibson

b. If yes, what was your understanding of what you would pay for electricity?
“H
16. a. Did you sign an enroliment form? e —_ e T Pl
T B AD FRETE ST o=
b. If yes, when and under what circumstances did you do so?
o
c. Did you ever receive a copy of the signed form?
%
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
P i
ﬂ%"(‘ o M ALl
b. Was the EGS's sales agent present during the call?
18. Did you recsive a Welcome Letter or other mailings from the EGS? If yes, please explain.
T s T o2 BT LR A AT
: THET [ETATLES
19. - Please describe any contacts that you had with EGS agents concerning your probiem? ,
y y 9 g your o} e J%‘B‘I SEPN

w2 T et S pRTHEAZLT APRE],T AT
ﬂ/n@"ﬂjf/b’ ;':,ﬂ/ W P oAS R ﬁ,,;,«k St THAT et T
’4 ok T AWEEDS b ERE NG, At T EXTHEATE e AT
e T Sar? GoD THAT L7 artS M‘%W AL Sl A TEFANE it ol ,
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
NOE AT pll, T aapeo FOE A SapfARASOL furd TP

TOLL fIET OaiE et 4sOT™ ALAMARE -

21, Piease provide any additional important information about your experience, including payment
arrangements or termination notices.

I MROE T ACRAALLAEZTTD LI TH  FRAm et R AFFEF Lot rtve
TPT. B PR REPS. el LR ROFESS 1ot AL A
v O ERESTHAIAVG.,

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

D

BCP EGS BCP-14-05-007377
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Daniel Gibson

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agenciss or entitles which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature 42% T é Date:_ /&~ 3441

0

BCP EGS BCP-14-05-007377

940

we



o
kot

-Jaqueline Graff

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please aftach additional sheets if necessary.

1. Please state your name and address.

TACQUEL INE  SRAFF
§oay GrRUEBMB RD.
me £EAD, PR 16506
2. What is the name of your electric distribution company?
PEVELEC
3. a. Which slectric generation supplier (EGS) did you have a problem with, if any?
IDT
b. Please describe the problem. .
THEY WELE OVEL- CHAEGIOG MOPTHEY.

4, a. When, if at all, did you sign up with this electric generation supplier? ' ' p,
LAUT REMEMGER "WHEA/ PEvELES SENT ouT',(/dTIFr&ﬂ?‘;:t:
AeauesTwg To Pice A SE EVIcE PRroV10EL —SELgeE &

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were‘transferred to the EGS. -
. T DIDHT HEQEIVE R CONTRACT. T T whAS A PHorE cril ox Y .

5. a. Are you still a customer of this electric generation supplier?

7
b. If no, when did you stop service with this electric generation supplier?

BCPE

o
[72]

Mesck orpklEl 90 14%. LAST BietinG whS MAY0 Y

TReecveO A i1t LR I 7. 57

How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a websitg or mailing, or some other method?

TELEMPLELKE/I G CHLC

Piease describe the sales contacts that you had with the EGS'’s representative when you signed
up for the service.

THEY PROMISED A Low HATE Fok A leeraim’ AmovdT
oF T/'/l) E.

R

BCP-14-05-013246
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Jacqueline Graff

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
YES, SHe Tosn/ TIFIEO HEESELL Tame A TEZY .
9. If you signed up, what was your understanding of the EGS's price? £, X EC PR ;};

Foz the fresi So mpry MONTHS.

10. a. Did you understand how the EGS's price would be set? Z~ 7w/ tr#7 47T
WogLD BE THE SAME A4S PErR/&EC, =  plg TOBNT
KA THAT WAS PoT com mowranTEL Ta AE.
b. If yos, please explain your understanding.
1. What was your understanding of how long the EGS would charge that price? £/27 S$4/£€¢€
MAYEE FrasT 3 #owTHSOL &6 = Car/T Aemem FEL.
12. a. Did the EGS salesperson guarantee savings? FoAL THE ,:‘,,'g_;- 7E9 Ay
MOMTHS = WO ME W 770K AFTEL THAT,

b. If yes, please explain.

13. a. Did you believe that you were required to sign up with the EGS? Y'&S PEZ THE
IVEQRMATION ERam PERVELEC.

b, i so, please explain. . - y
LETTELS Fom PERELEC T&Lmlly YIV 78 Frek
Plsviper. .

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? .

T 100 T RECEIWE NE
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-013246
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16.

17.

18.

19.

20,

21.

Jacqueline Graff
b. if yes, what was your understanding of what you would pay for electricity?
a. Did you sign an enroliment form? L/ D
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
a. if someone called you to verify that you enrolled with the EGS, please describe the call.

Mo WooNE crctEd THAT T HetmEmBEL.

b. Was the EGS's sales agent present during the call?
Did you receive a Welcome Letter or other mailings from the EGS? If yes, plsase explain. o

Please describe any contacts that you had with EGS agents concerning your problem? 2~ creee?
AND canLBLLED MYSIRVicE, THEY VEVER Cpreeeltd. L T LELE/VED

AuorHer BILL, Tl EPBACERW D THEY GRY & ME LA —

CELULATIor NUMBEL . THEL/ [T Yook ArloTHER B/LLM)lr PEZIOL
If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

THEY MRILED ME A CHECK Fol£ W59 %° pecmsSET wm/mwev

AbooT THE ;} 176. 37 MARCH BILL , T com ALED TO MY wEiEpBORS

$7.9° THAT /monTH.
Plegse prov%é 'étny addnt%’ Ai |mportant information about your experience, including payment

arrangements or termination notices.
IDT cNARUED WMON-UTILI ry@e‘x}E‘&AT/oﬂ CHRLHES AnD

AN OVERTHE TP cosT Fol. PRICE comPARE DELRULT SEwvieE.

ARG oG From vf TO Ypq, §3/monTi, THISIS oW 120 of ALl oTHER.

LHRRhES. EvVERY B whS W ce Bloowren atAVECAGT
This mformtﬁ:% may be use\é inéa legal proAcgeding%#antﬂ,{ before the Pennsylvania Public /$A¢ & whs

mmmumm

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the APFRoX o %

Pennsylvania Office of Consumer Advocate.

THERE ARE oy RS
my msemo 47T AND we

" 2 fret Op
BCP EGS wo BCPYW

o e~
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Jacqueline Graff

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subjact o the penalties of Section 4804 of the Crimes Cods, 18

Pa.C.8. §4904, rolating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature ' Date: 4& Z/ dd/ 5/

BCP EGS BCP-14-05-113246
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Edward Manning
CONSUMER TESTIMONY
Please print clearly in blue or biack ink. Please attach additional sheets if necessary.
1. Please state your name and address.
Bbuerd | " D Qiacelovile, 2 1877
634  Chvech leg? lsvfle
2. What is the name of your electric distribution company?
Met- Eol
3. a. Which electric generatxon supplier (EGS) did you have a problem with, if any?
_I:DT tne f9/
b. Please describe the problem. 2
’ m / v’c-n‘:ble rete went- u’_j 500 ﬁ l
fne  month,
4. a. When, if at all, did you sign up with this slectric generation supplier?
5 on z(‘i me n 99 | 9\
b. if you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?

Absolml/ not

b. If no, when did you stop service with this electric generation supplier?

I Mlad oF 2014 Afer  they Irpled
42, rede  ia Ti\ﬂd? o A0 1

6. How did yéu sign up with the EGS? For gkample, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

Tél@mr/(@"*b e, “

=
7. Please describe the sales contacts that you had with the EGS's representative when you signed =
up for the service.

Ver ﬁson:b e, l\fo vaentTon O‘P var ‘\‘Me ‘hj@ﬁx
1{ mpild 552 194 an QC}G*% H\c

BCP EGS BCP-14-05-008253
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10.

1.

12.

13.

14.

15.

Did the sales representatives identify themselves as being w_ith the EGS? if so, when?

T ot re ne»«,(yer,

If you signed up, what was your understanding of the EGS’s price?

j‘-\Jc [g‘% o £V,‘n‘\/ ‘
Mo V’\eN}‘:fv\ og VG, :.é/e (4“'—6 ‘

a. Did you understand how the EGS’s price would be set?

I :b&/l:&/l’u[ ’7“ wou[d{ be mh
the Seme &S /‘ Oflénc.. f)[vurooe/ md’ ~ ,J

b. if yes, please explain your understanding.

A J€+ r&{? f

What was your understanding of how long the EGS would charge that price?

gfcuef,

a. Did the EGS salesperson guarantee savings?

7/@’/ % /? “q‘ml‘,

b. If yes, please explain.

Fisk Bl I bolny bey il
T v’(w(o( Seve
a. Did you believe that you were required to sign up with the EGS?

T C.(Sf‘v% I\QJ Ny I\OIQC\_ . S yes.

b. if so, please expiain.

T -&H‘ CJ FP ‘}- wCs J‘Q'\cda\

Edward Manning

Vq«e )Qne,, more  cboof, There wcs C/gﬂ ng'\ﬁﬁm 3<C)tm y{

Whaen, if at 4li, did you receive a disclosure statement (sometimes called the terms and
condmons)? -

IES 1\0'}’ Joe 1 ewer o*{m/,

a. If you received the disclosure statement, did you review it before enrolling with the EGS?

No.

947
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Edward Manning
b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enrollment form?
A
2 No
b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

T’ﬂ-\ noff’ svie,

b. Was the EGS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

MD(

19. Please describe any contacts that you had with EGS agents concerning your problem?
H\e/ B cj@‘ﬁ‘ b&(\g v+ vader ¢ ot 0“p }9kme
ells | 50 ﬁ7 we® I {f’/cm wk the tetr sl vp,

20. If you were able to contact Xour EGS;] please describe the rehef if any, the EGS offered you.

T Iy Be At Beau;e e ot ma 8(‘&:‘” mones,

b4 ho it fr/ ﬁzyf‘ I‘\JJ,;B‘ Sc\ed ea(/

3 g o, St &nﬁ okedred,

21, Please provids any additional important information about your experience, including payment
arrangements or termination notices.

A iefely  Terninded oy serste  offe o
M@, 5’0 i/ ved~  /ohih { o . v Q"maue g rdzf
CO“‘["'VM‘ESI U

This information may be used in a legal proceeding currently befare the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

N A

BCP EGSE BCP-14-05-008263
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Edward Manning

By submitting this Information to our office, you are authorizing us to use your
information in such procsedings or share thls information to other agencies or entities which may
have jurisdiction over this mattor.

Additionally, you verify, subject to the ponalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification o authorities, that the facts set forth above are
true and correct to the bast of your knowledge, Information, and bollef.

Signature

//// /ﬁv/’/ Date: 5@2(; H;Qﬂﬁ‘

BCP EGS BCP-14-05-008263
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Noreen Ramsey

CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1.

7.

Pleasae state your name and address.

N Px .
(agg\é:aonm N VIV k. Ledoenen TR Ao -

What is the name of your electric distribution company?

Met €4

a. Which electric generation supplier (EGS) did you have a problem with, if any?

107

b. Please describe the problem.
W&u{ ’i‘r‘u(a\a& m‘./\ (‘a’\a Stoen oee oot AY‘D

Gg)crk o dnous uocrn'\f\cb CQM Wes's ok SAeccc\&l (‘63(@.

a. When, if at all, did you sign up with this electric generation supplier?

‘NEDOL)( 3 »frs M&

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

a. Are you still a customer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier?

P(?(\‘ex ’W\e \(\CLAQD‘\ :

How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

Deoe - o - Dot

Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

fores  wooold alwoys:

u \
N Dol '\ S oEe
sopEfEnNenn Tl asound” e * S0 05000012

966
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Noreen Ramsey
8. Did the sales representatives identify themselves as being with the EGS? If so, when?
\/25 . 4 5 S ""\"\SY\Q. ok Si%ﬁ UP-
9. If you signed up, what was your understanding of the EGS'’s price?
Thet W wodd | ‘\\Lc\( S\‘c\\.( r\‘cc)\’ﬁ csound ek
10. a. Did you understand how the EGS's price would be set?
Yes .
b. If yes, please explain your understanding. B ‘ .
\ LA oS H)\C\ ‘\‘\ \uo«.)c& mo:?r \L\Le,-usﬂ“e:\'\a;tﬁé 5‘\
\oe KA e OV e,
aroumd the Seves E"CL*C or \ oo dd ZY\;rxsas ‘ ““S

11. What was your understanding of how long the EGS would charge that price?
12. a. Did the EGS salesperson guarantee savings?

b. if yes, please explain. v e

e \ -
"To\ a e s wcr\-l\ 4 Aels 2 Sov
Raal - S A %e’ccb\b \ro\\\ :
13. a. Did you believe that you were required to sign up with the EGS?
NO -

b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)?

me_\ T@rﬂm\gq £or suoce , W,@ q;\
ASeva d{ 3 %ﬁ e -
15. a. If you received the disclosure statement, did you revisw it before enrolling with the EGS?
a\ (@1 J( ¢ Z/ﬁ’\@v«‘\\oz(

BCP EGS BCP-14-05-003012
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Noreen Ramsey

b. If yes, what was your understanding of what you would pay for electricity?

16. a. Did you sign an enroliment form?
Yes -
b. If yes, when and under what circumstances did you do so?
P(‘\’ S\ C‘Sn e
€. Did you ever receive a copy of the signed form?
C,C‘X\\’\ C mm\g&f .
17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letier or other mailings from the EGS? If yes, please explain.
Y&S SOC"\@ 36\_\1\ > %\%MS 4
19. Please describe any contacts that you had with EGS agents conceming your problem?
Wos, Ur\o\\o\z_ ‘e CeucSa e~ conCernin B
A (Pr\e)\o\m .
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
Afrer | cormcetled ™oy Sacuice Cnd Sled o
fecomal ccAaDooTe( C%\Q‘.n* ey cerrlocted e oo
ofCece e o 300 <=k ﬁ Wk
21. Please provide any additional important information about your experience, including payment ‘u:.s W et
arrangements or termination notices.
\ d(c\ Cec e ‘x‘e/rmv\oc%\'cf\ ﬂc’\ﬁLG—S N ad '\\"o Oep\k{ \\or %
AassisNex~ce andd Mk Td  wees Ol ex\oucgg ,considerin 5‘“\& %
LU Cumstences T& abe me A Beno orace gertod Yo Cotda op- B2
This information may be used In a legal proceeding currently before the Pennsylvania Public GO B - g
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the By, =

Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-009012
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Noreen Ramsey

By submitting this Information to our offics, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entitles which may
have Jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Cods, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature \)\((‘)f\ 02N mﬁm 2/ Date: O} A5 )Y.

BCP EGS BCP-14-05-009012
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Jody Shaffer
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.

Jody kyan  Ghedfee

L40 MIAE \nn Ve ¥ 44
B Chba, Pa  aoa

2. What is the name of your electric distribution company?
wesk Penn Yousei

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
FOT -Qnt‘—(\‘ Y

b. Please describe the problem.
ey rGised the rode of our e\e(:lrraci-lq i mmen‘slb‘
Ransed w Nom Orownd L ¢ o oround Y

4, a. When, if at all, did you sign up with this electric generation supplier?

b, If you did not sign up, explain the contacts, if any, you had with the sales agents before

you wers transferred to the EGS. T yaueived G Pnone Call Ome,ﬁncl
o lower rode thon West Pean. T wos alse +oid

i+ would &toy belows e rode.

5. a. Are you still a customer of this slectric generation supplier?
DO
b. if no, when did you stop servica with this electric generation supplier?

Marchh o4 204

8. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

‘\*t\tr\f\cw\«&'mq Call

G

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

Q phonc coM

TR

BCP EGS BCP-14-05-(14866
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Jody Shaffer
8. Did the sales representatives identify themselves as being with the EGS? If so, when?
\f TS, Tn -the b&q\ Ning o{‘ % Qonversation
9. if you signed up, what was your understanding of the EGS’s price?
et dheir Orice woos  lowed Hn +ie
Current Price d  west Penn
10. a. Did you understand how the EGS's price would be set?
Jes
b. if yes, piease explain your understanding. ‘
N
T4 weuwld 3’\&\{ \ower Hooy - Uldey ?E:ﬁv’\
11. What was your understanding of how long the EGS would charge that price?
e e Pecod  wsas Qiven
12. a. Did the EGS salesperson guarantee savings?
NeS
b. If yes, please expiain.
Theg dold ne T wo Wl Sowe memey Oy Suskening
A0 Wreir Carrier, Since Shweqwere Cheeper Yy We Penn.
13. a. Did you believe that you were required to sign up with the EGS?
Ne

b. if so, please explain.
14. When, if at all, did you recelve a disclosure statement (sometimes called the terms and

conditions)?

T Addn, =
=
=

15. a. if you received the disclosure statement, did you review it before enrolling with the EGS? %
T QidnY reeieve W6l Gl
BCP EGS BCP-14-05-014866
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18.

17.

18.

19.

20.

21.

Jody Shaffer

b. if yes, what was your understanding of what you would pay for electricity?

a. Did you sign an enroliment form?

NOo

b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
a. if someone called you to verify that you enrolled with the EGS, please describe the call.

No one Celled

b. Was the EGS'’s sales agent present during the cali?

Did you receive a Welcome Letter or other mailings from the EGS? if yes, please expiain.
NO

Please describe any contacts that you had with EGS agents concerning your problem?

NG Centeds, dned for 2 weeKs o Call Mo one
wowiel ansuwoer
If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Please provide any additional important information about your experience, inciuding payment
arrangements or termination notices. \"‘CL(\‘ Yo o @Get uXRsd Penny Power

Concesnineg Pagyment acr anqemeis  and Fo Caneel
Qecyite Wi TOHT émcrey_\,

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-014866
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Jody Shaffer

By submiitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have juriadiction over this matter,

Additionally, you verlfy, subjact to the penalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellef.

Vot LY /
Signatu% v J ia?'/ e Date: (7/ &3/ (4

0

BCP EGS BCP-14-05-014866
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Joyce Sensenich
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state ﬁga/;n?nd ;g}dress. \S‘; ,\/)’a?/,// (/) . J é“/dé'" /‘// J ey s ”ﬁ/
AT] LIerte  Aand T Hedal /Lj/% JS5EEL
2. What is Fhe‘ name:g}your électric distry:uﬁon company?
W/ é‘iﬁ/ r et el e
FlOs/ &xéesy

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

LY T LNERLy

b. Please describe the problem. /{/ [\ /7/5 Tt lleAS < /é’
A5 33 JaN- pes AesY fuen, .07 33F

Ot Dea. 2613 Billril - Fresys Ltesy LIS
4, a. When, if at all, did you sign up with this electric generation supplier? P 854S

LN Ded ALr3 - Repéesentrde Called e 3y

2 /;’f/éd/l/{;‘/zé Ar Eji g 4",4%' -fes/d frew  r 2/ 59
b, ¢ lft;’ou did ﬁot §ign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

. 7
A A€ SPEL SN - SRS A Aeeorkdiy,,
27 e Abecessd 12 1k - StAled Ehesgen.

5. a. Are you still a customer of this electric generation supplier?
b. If no -when did you stop service with this electric generation supplier?
Sl AerS
8. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
/ﬁ/e,—w%ﬁ”z@ﬂ/ A
=
7. Please describe the sales contacts that you had with the EGS's representative when you signed %
up for the service. .. 2.~ & /ﬂ/, Ou/E C//c/ /(/4) # 5/(9,(/ %
v 7 3 ", oA : g
fﬁﬁf.é‘ﬁia//,hfé o '/7 /71 < /1 e & O//tj/lf’///é
S oNE Flor.m (D0 RK  AANeSd s7e TFX.
BCP EGS BCP-14-05-007791
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Joyce Sensenich

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

L o wet //e,m«,wga z Ahedss

i1 iAS  Fast LHR

9. if you signed up, what was your understanding of the EGS‘ rice

Sard i1 as AL A Jc/:)c@{ LoSF

/

10. a. Did you understand how the EGS's price would be set?
/ z S
b. If yes, please explain your understanding.

Ard  filed

11. What was your understanding of how long the EGS would charge that price?

WO DN Jek S tAr s &

12. a. Did the EGS salesperson guarantee savings? / Z j

b. If yes, please explain. ¢/ £ /€ A oMNVELSA / SOxS
WAS Ahsdt SHI e S

13. a. Did you believe that you were required to sigh up with the EGS?
p el /d AO/E
b. if so, please explain. f é/ /JK/ £ e (/
& 7
Aj ;e ,z/ 0 ¥ A wt
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? C)// ‘/ /Vé 7 //gé &re -

15. a. if you received the disclosure statement, did you review it before enrolling with the EGS?

L Srbwed i biisg

O T

BCP EGS BCP-14-05-007791
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Joyce Sensenich

b. If yes, what was your understanding of what you would pay for electricity?
, . 7 '

16. a. Did you sign an enroliment form? D

b. If yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form? /
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

AL

b. Was the EGS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

18. Please describe any contacts that you had with EGS agents concerning your problem?

Aplled wheo PEAte Wedt Filaled Sed”
207//"5/ QA":/ %//6'/’ (/0.5/5 ‘/Z’té_ 7//12'5/77 - L)Czlé’/ ﬁd‘/d

you were able to contact your EGS, please describe the rellef, if any, the EGS offered you.

WDAS YELY £ 187 ANd N7 doepedilree - Jord
Them J p4S, o /l/é//’/é’/&{// Loy odivee ¢
Wi :

2o Y &
21. Plez{ Q%V%aﬁ;ny additiona? {ént nfonnai:sé\ a uﬁ ur efperience, including payment
arrangements or termination notices.

///e)/ ,ég/ac/,d % 31?&0. Y/ 5/15/7&0

This information may be used in a iegal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsyivania Office of Consumer Advocate.

R o

BCP EGS BCP-14-05-007791
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Joyce Sensenich

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may

have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature_ | %}%U /)ﬂ LW&M Date: DR ./ /

/jﬂ wed - F Aid wverF

(5t ﬂfx/f/
Ko L CpAnE €
,}/_ o//c/ ,(/A/ é/’/:,(-/ %x////////é,

(e I 72 [d He Jee Sy fp AL A

\5 end me LA L it £19¥ = /) ég// .
o LoD/ L iR EE ;7 S

opfey AL

L1 7 /ny PR
O/v 9//(
/s

BCP EGS BCP-14-05-007791
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Dan Bishop
CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address. KD O\ %Xﬁmﬁ
210 Cob\v\.‘i\/ e R4
» ‘En*\égcu(ﬁ(fz PA 15017
‘ 2. What is the name of your electric distribution company?
Lest Pean Power
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
T o7 Enerqy
h. Please describe the problem.
R3¢ in Kwh Chage
4, a. Whaen, if at all, did you sign up with this electric generation supplier?
Dot recall Sgring-up
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.
MO ne
5, a, Are you still a customer of this electric generation supplier?
es
b. If no when did you stop service with this slectric generation supplier?
6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

PR —_—
=
Y =

7. Please describe the sales contacts that you had with the EGS's representative when you signed =
up for the service. =
==
R ] T
BCP EGS BCP-14-05-016013
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8. Did the sales representatives identify themselves as being with the EGS? If so, when?
JUNNAN
8. If you signed up, what was your understanding of the EGS's price?
R —
10. a. Did you understand how the EGS's price would be set?
ey
b. If yes, please explain your understanding.
e
11. What was your understanding of how long the EGS would charge that price?
ey
12. a. Did the EGS salesperson guarantee savings?
R |
b. if yes, please explain.
N
13. a. Did you believe that you were required to sign up with the EGS?
e,
b. If 50, please explain.
S———
14, When, if at all, did you recsive a disclosure statement (sometimes called the terms and
conditions)?
e
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
~—
BCP EGS BCP-14-05-016013
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b. if yes, what was your understanding of what you would pay for electricity?
.
18. a. Did you sign an enroliment form?
% /—/‘\
b. if yes, when and under what circumstances did you do so?
S
v c. Did you ever receive a copy of the signed form?
/"—"_‘s
17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.
_/N
b. Was the EGS's sales agent present during the call?
»_—_’—A
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
I ol
o 19. Please describe any contacts that you had with EGS agents concerning your problem?
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
[
21, Please provide any additional important information about your expariencs, including payment
arrangements or termination notices.
k’____\__
This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.
BCP EGS BCP-14-05-016013
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Dan Bishop

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Addltionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.8. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and belief.

Signature &Cf %/ﬂ 7 Date: @7/ Zﬂ// / (‘/

0

BCP EGS BCP-14-05-016013
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Eloise Watson

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
e loise M. SadBon

(p') 6 Peaxar foodl
shuwa, fo. 14O
2. What is the name of your electric distribution company?

PeL Tleckvic Stilities

3 a Which electric generation supplier (EGS) did you have a problem with, if any?

“sz:rau',m

Please describe the problem.  Frrm FeSvary

Jotr v Uach Soug e

b’v\-a-ra&_ per Kwn neresstk, by IMBE per Wi, The merease caussel

+tha WWo\m Jor wgﬁ bl +o b-l-' 40612 W 3L'~Lv"ﬁkm vt Weddd keave

ZDTWW’

been hod twi fate ot koo ncreasal. by

4, a. When, if at all, did you sign up with this electric generation supplier?

thdomsurn,_. ~ Do nok vewmembes Stght‘/\%’ Ltbb

Wi TDT ng
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

Novne o Wy k/MuD\QOQg,Q_,

5. a. Are you still a customer of this electric generation supplier?
No
b. If nc,; when did you stop service with this electric generation supplier?
Af)w C 0‘2 ol "f
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

T do ot vecall Scarv\.t\"a, wp Wik TDT Ew«?ﬁ Tnc,

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

Nk

8CP EGS BCP-14-05-207302
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Eloise Watson

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

9. If you signed up, what was your understanding of the EGS's price?

NIA

10. a. Did you understand how the EGS's price would be set?

M (A

b. I yes, please explain your understanding.

1. What was your understanding of how long the EGS would charge that price?

M (A

12. a. Did the EGS salesperson guarantee savings?
b. If yes, please explain.
13. a. Did you beliave that you were raquired to sign up with the EGS?
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
NI =
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
5
M (A =
BCP EGS BCP-14-05-00Q7302
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16.

17.

18.

19,

20.

21.

Eloise Watson

b. If yes, what was your undearstanding of what you would pay for efectricity?
a. Did you sign an enroliment form?
N4
b. if yes, when and under what circumstances did you do so?
C. Did you ever receive a copy of the signed form?
KA
a. If someone called you to verify that you enrolled with the EGS, please describs the call.
N [4-
b. - Was the EGS's sales agent present during the cali?

/4

Did you receive a Welcome Letter or other mailings from the EGS? If yes, pleass explain.

M I

Please describe any contacts that you had with EGS agents concarnmg your prob!e
I tmbodked TOT Brevgy vegadiog - derease_
O«MA\ Nas. told «&\.U,r-e, was M&Vﬁ, M’ va Q&b

If you were able to contact your EGS, please describs the relief, if any, the EGS offered you.

Nowne_

Please provide any additional important information about your sxperience, including payment
arrangements or termination notices.

L \Qodué o 1(( Lot Me(ﬁe&Q Sovoice W ot
ITNT va% cwwxeémur,’

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP

EGS BCP-14-05-0:07802
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Eloise Watson

By submitting this information to our office, you are authorizing us to use your
information In such proceedings or share this Information to other agencies or entities which may

have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authorlities, that the facts set forth above are
true and correct to the best of your knowledgse, information, and belief.

Signature WM //' W Date: ?j/ 24 / / 5’

8CP-14-05-0075302
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Margaret Clipp

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

Please state your name and address.

Mok M C)l; PP
SO PSt APy ~Bogn~ .
Dal J) \le

What is the name of your eie(?t\"nc distribution company?

Pt Pal
a. Which electric generation supplier (EGS) did you have a problem with, if any?

JTOT ENer]y

b. Please describe the problem.
hy 'E\G:C“\“?\c_,'\} éou/x\PG/Qy WA 75- X0 J\@Q\M

V- T ook i1 Sumped X022 9S00

a. When, if at all, did you sign up with this electric generation supplier?
Vot DOIV3R
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

a. Are you still a customer of this electric generation supplier?
b. If no, »hen did you stop service with this electric generation supplier?

Monce 20 1Y

How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

ey Colled me

Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

4’\\1»6 R Oy X 4 &)Qo_“snT;C L)Lj fi)u“\

W0 e

ey satd Wlen ity BleEiTic w D 39F.0 4
BCPEGS Da @ o S © X ud‘. &lxe.g‘ et h SEG .3}1\4-015—0096%
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Margaret Clipp

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
Yes O ot AdL 3
9. If you signed up, what was your understanding of the EGS's price?
Neg
10. a. Did you understand how the EGS's price would be set?
b. if yes, please explain your understanding.
P . ' ‘
thay said 5 wouwld Never higher
11. What was your understanding of how long the EGS would charge that price?
Ne \J e
12. a. Did the EGS salesperson guarantee savings?
b. if yes, please explain. )
*F\\o/(_\ S()\bg\ {“‘“‘U\}@ Q-)\ICS M—Q/U\&r \’\)% }\Q(Y
13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.
Hew ca Ned Mo
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
oct 3o (3
15. If you received the disclosure statement, did you review it before enrolling with the EGS?
\~§- 2s

BCP EGS BCP-14-05-009625
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Margaret Clipp

b. If yes, what was your understanding of what you would pay for electricity?
L a
1,7 R,

16. a. Did you sign an enroliment form?

b. if yes, when and under what circumstances did you do so?

c. Did you ever recelve a copy of the signed form?

2 Ao T Romem Do

17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

3“\\\“0% Wed € Q‘\QQ_M\)&Q:\C& 7\)\107 Je ve.

'?ef;ws% D7 X0 | anodX R oee) J Ne e P

Was the EGS's sales agent present during the call? N 3 0
N 9\\\‘1‘ )

130t K Now

18. Did you receive a Welcome Letter or other mallings from the EGS? If yes, please explain.

Nes

19. Please describe any contacts that yoi had with EGS agents concerning your problem?

Thoo gent the H00.00 « uB.00

20, If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
Y\ SeNT e T hote s

21, Please provide any additional important information about your experience, including payment
arrangements or termination notices.

= vo&{}v«a 7700 amoth £ Frvem

Y o~ C.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advacate.

BCP EGS ) BCP-14-05-009695
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‘ ‘ Margaret Clipp

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencles or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Saction 4804 of the Crimes Code, 18
Pa.C.S. §4804, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signaturef‘\‘\‘u}\,% D\Lﬁ/ n\ﬁ)\):{u‘a Dater 9“ / ?"9‘@/ &

AL R ekD

BCP EGS BCP-14-05-009695
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Shirley Pickerd

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

Shaeley 3. 0ckend ,
}DOFS?\,CO\Y\ Poe Pok 307 potler, D 1600 |

2. What is the name of your electric distribution company?
West Penn Porwer
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
TOhT E NAG U
b. Please describe the problem.

OVEN Chour 6?5/”\9&

4. a. When, if at all, did you sign up with this electric generation suppiler?
Doond — NG~ 3012
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were fransferred to the EGS.

colled + ortepted over phane

5. a. Are you still a customer of this electric generation supplier?
b. if no .when did you stop service with this electric generation supplier?
M Yo, doi4
6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door

marketer, throuzl’; website or mailing, or some other method?

7. Please describe the sales contacts that you had with the EGS's representative when you signed

up for the servica.
oV e Wt phene

BCP.EGS RCP-14-05-017279
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Shirley Pickerd

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
No
9. If you signed up, what was your understanding of the EGS’s price?
( Qlet Q}{\Q,M) o i+ Maeﬁeo\ o, t%LWf/f‘Jf
- - Zopplier
10. a. Did you understand how the EGS8's price would be set?
b. If yes, please explain your understanding.
11. What was your understanding of how long the EGS would chargs that price?
12. a. Did the EGS salesperson guarantes savings?
\/ s
b. if yes, please explain. Cj[\ W \/\)w
Mot Tt ood\d e Chespey ad
13. a. Did you believe that you were required to signh up with the EGS?
No
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

No =
=]
=

15. a. If you received the disclosure statement, did you review it before enroiling with the EGS? g
=
No =

BCP EGS BCP-14-05-017279
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186.

17.

18.

18.

20.

21.

Shirley Pickerd

b. if yes, what was your understanding of what you would pay for electricity?

a. Did you sign an enroliment form?

b. If yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form?

a. If someone called you to verify that you enrolled with the EGS, please describe the call.
No

b. Was the EGS's sales agent present during the call?

Did you recaive a Welcome Letter or other mailings from the EGS? If yes, please explain.

Please describe any contacts that you had with EGS agents concerning your problem?

(ondetred on Feb 3y hort angt asted about how much

o fothers il was G they said 1t Lwas O/baal@'m%?

if you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
WS 40 Oy e \ortl o \West Penn

Please provide any additional important information about your experiencs, including payment
arrangements or termination notices.

had o oo Q&/v\mu\k&

This information may be used in a legal proceeding currently before the Pennsyivania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS . RCP-14-05-017279
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Shirley Pickerd

T aid T WS vediewloos how mudCit wops. 1815 Per

Kb was ourvagess Hhey P@waébﬁd—wm
Soad Yhad Wos The price. Oor “ me&\ m
Y\W%’\PAT)\Q/& ML Wt Penn (n wh e
WUt only Charginae 5.60 pec Kuwh. What @3}
Ofkente, My mother 1S OVS%WCW%W(X
Ouwd Lives tnthe orboys. (Senior livikg b}qovg,,\%
pad et ool Yhese bills, trom [ ~ Por)
o dotal Wast187.56  Hhe has CLvery Sma|
(}\ijrmemt ond i on ot Sty . X dont

i how Yt expett people do ppy dhese ﬁ\@m&
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Shirley Pickerd

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you varify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
frue and correct to the bast of your knowledge, information, and bellef.

Signature/, //';/é,/]‘x &(“M Date: q i} q !IL‘
v’

O e

BCP EGS BCP-14-05-017279
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Juan Ortiz

CONSUMER TESTIMONY
Please print clearly in blus or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

Twan 0.0 vz

Lzo =, Catnea st
tone - €A Nbox
2. What is the name of your electric distribution company?

R€»

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
DT

b. Please describe the problem.  \Jas Yo g o) e ‘Qr

Ve Neql, Cost  Sovr o\ dvn
RSP I 2o, 0 S

o T3 9T

*

4. a Whan, if at all, did you sign up with this eleciric generation supplier?
281 .
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS. ,
< ’}*Q(’L“’m v Tn 2o,

5. a. Are you still a customer of this electric generation supplier?
Nao |
b. If no, when did you stop service with this electric generation supplier?
2o,
8. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

S e \cuh\y,s .

7. Please describe the sales contacts that you had with the EGS's representative when you signed

up for the service. 'H\u( opr/ Jess ko Hag @P*L-
BCP EGS BCP-14-05-025594
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8. Did the sales representatives identify themselves as being with the EGS? If so, when?
SV s +d 4 g) L\a,\q\ .
8. If you signed up, what was your understanding of the EGS’s price?
"//LN}_:*" I”)' Woy ,Qj/ QDS‘{" Mo }-P_.Q; k W
10. a. Did you understand how the EGS's price would be set?
A oY e O;_/ / “385 .
b. If yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
51 UC\\{ =
12 a. Did the EGS salesperson guarantee savings?
Hex
b. f yes, please explain.
Q! V"’C\v’g b Jowd
13. a. Did you believe that you ware required to sign up with the EGS?
N D
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? N o
15. a. if you received the disciosure statement, did you review it before enrolling with the EGS?
NJ A
BCP EGS BCP-14-05-025804
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b. If yes, what was your understanding of what you would pay for electricity?
v a4
16. a. Did you sign an enroliment form?
Ao
b. if yes, when and under what circumstances did you do so?
v/ a4
c. Did you ever recsive a copy of the signed form?
~/ A
17. a. if someonae called you to verify that you enrolled with the EGS, please describe the call.
-Cr;"&{"‘f ‘(/I‘C/f!'jdr\ﬁ &q}’ £O’\SI'JW Qh‘(’ﬁ//t.d .
b. Was the EGS's sales agent present during the call?
Yes
18. Did you receive a Welcoms Letter or other mailings from the EGS? If yes, please explain.
N o ’
19. Please describe any contacts that you had with EGS agents concerning your problem?
We ane. S (D)f(y\ Q\\%‘ \\Wt d«\q\g\' backe +o pP+L.
in zo)H,

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

<.\\m~§v\% Mode Ao PP¥L

21. Please provide any additicnal important information about your experience, including payment
arrangements or termination notices.

SOk~ Wi ansl oA (b ik inae "\\b‘\% LoT
Jos 12 leke Jovoer faus .

This information may be used in a legal proceseding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behaif of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-025894
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By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.5. §4904, rolating to unsworn falsification to authorlties, that the facts set forth above are
true and correct to the best of your knowledge, informatlon, and belief.

v 0 /Q%é | o 92T R Y

Sty 0

3}
0
T
m
]
W

RCP-14-05-0258%4
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Matt Pasi

CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additional shesets if necessary.
1. Please si;@y r name and address.

MA/ LS}

W30 Beswnd &., S Marys, PA 557

2. What is the name of your electric distribution company?

/4”%7444?7 éﬂémﬁgk.

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
DT
b. Please describs the problem.
4, a. When, if at all, did you sign up with this electric generation supplier?
2011
b. If you did not signh up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

8. a. Are you still a customer of this electric generation supplier?

Mo

b. If no, »+hen did you stop service with this electric generation supplier?
Maseh o4
8. How did you sign up with the EGS? For example, was it a telemarketing cali, a door-to-door

marketer, through a website or mailing, or some other method?
Pl
/c»/m«r{ca@ﬁ- ﬁe7 cded me wnlf T comdde fibe 2 any more

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

Thoy conrehed me

BCP EGS ECP-14-05-C11846
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Matt Pasi
8. Did the sales representatives identify themselves as being with the EGS? |f so, when?
%/() WL‘@”L ‘%7 r)z;{w/% W
8. If you signed up, what was your understanding of the EGS’s price?
' v/
® ﬂwy mdl fmzé:g t«/m/ZL / c Z&ff?é.
10. a. Did you understand how the EGS’s price would be set?
Yos.
b. If yes, please explain your understanding. ‘
mﬁ‘? V’”’ﬂ'/( £Cf W/Zé/év’g QK/m,/éf ”"%!é 4‘, ,
11. What was your understanding of how long the EGS would charga that price? ‘
L M"”ﬂ ht gt wi(é{ A‘Uﬂij be /%&f/n e
12. a. Did the EGS salesperson guarantese savings?
Tex.
b. If yes, please explain.
Asfweli #wy wozc[z( Ze (:m/)e%ﬂ/\/z:v .
R 13. a. Did you believe that you were required to sign up with the EGS?
Ao

b. if so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? — ;

e /ﬁﬂ é %ﬂmé@f/@@ ong a,fa//

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-G1 1846
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Matt Past

b. If yes, what was your understanding of what you would pay for slectricity?
16. a. Did you sign an enrcliment form?
N
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. if someonse called you to verify that you enrolied with the EGS, please describe the call.

yﬁ. fﬂm/é(/tw%t ne i "/4(5/ g;/é//m/_[f.//z/ “5

be 1 ;
b. Was the E%ﬁ{sglaﬁag;ﬁregﬁ%%g the wll?a% M W’?ﬁ ’7 C@/‘//@

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
/‘ i
/Uyﬁ/ PL‘C& L zan mméméef
19. Please describe any contacts thét you had with EGS agents concerning your problem?

T leyed sl T vas fom M, T wnc pid m byl Sutie, o
adturd T got 1. call ek wibhin Whpurs ver ) hon T SOl T wa fo 1T

20. if you were able 1o contact your EGS, please describe therelief, if an .—the EGS offered you.

4%\ M& 3"( Lne ot 1o ILM))LM/ Cﬁ/{/‘%é'{dﬁ/gf/_

neul He amsunct T a,;({él)

21, Please provide any additional important in?cfr%ﬁation about your experience, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsyivania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-(:11846
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By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter,

Additionally, you verify, subjoct to the penaltles of Saction 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faislfication to authorities, that the facts set forth ahove are
true and correct o the best of your knowledge, information, and ballef.

Vs

Signatura/% L M\ Date: g&gl// (/

BCP EGS BCP-14-05-C11246
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Barbara Pierson

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
Barbara E. Plerson
359 Virginia St -P.0.Box 325
Howard, Pa. 16841

2. What is the name of your electric distribution company?
West Penn Power - 76 S.Main ST -—Akron,0H 44308

3 a. Which electric generation supplier (EGS) did you have a problem with, if any?
IDT Energy Inc.-550 Broad St -~Newark, NJ 07102

b. Please describe the problem. .
IDT Energy Inc. over charged me or price gouged me
I was charged double compared to past years

4. a. Whan, if at all, did you sign up with this electric generation supplier?
April 26, 2013

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

I was contacted by phone, but did not sign any papers

5, a. Are you still a customer of this electric generation supplier? NO....

b. If no, »when did you stop servics with this electric generation supplier?
I called Edward at IDT energey to stop it on 2/14/14
but it wasn't stopped until 3/10/14

6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or maifing, or some other method?

It was a télemarketing call

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.
They just called & said that they could cut my bills 5 to 7
percent. I usually don't go along with the, but this time
I did.

BCP EGS BCP-14-05-009621
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8. Did the sales reprasentatives identify themselves as being with the EGS? if so, when?
I don't remember. I usually write down the name of whom I talked with
8. If you signed up, what was your understanding of the EGS's price?
My understanding was that I would have cheaper electrical bills
10. a. Did you understand how the EGS’s price wouid be set? No. ..
b. If yes, please explain your understanding.
1. What was your understanding of how long the EGS would charge that price?
I assumed that they were always geing to be cheaper & that
there was no time limit on a discount/
12, a. Did the EGS salesperson guarantee savings? vYES. .
b. Ifyes, please explain. gziq 5 to 7 Percent
13. a. Did you believe that you were required to sign up with the EGS?
I was not sure...
b. ifso, please explain.  gipoe T was still going to get a bill from
West Penn I just thought they were together.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? May 1, 2013
=
=
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? g
No, as I already said okay on 4/26/13 ]
=
BCP EGS BCP-14-05-009621
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Barbara Pierson

b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
Absolutely Not...
?
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the cail.

I don't think so, but I don't remember

b. Was the EGS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
Just with the verification on May, 1, 2013

o 19. Please describe any contacts that you had with EGS agents concerning your problem?

When I contacted Edward at IDT Energy on 2/14/14 about my

$583.61 bill, he said that because of the demand in energy

th had a increase in their rate. However after complaing I did get

a 581. credit back geveral mos.later.

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

IDT Energy didn't offer me any relief until I made several
complaints after getting another bill in March for $590.83.
My bills are usually aruannd $300. for that time of year.

21. Please provide any additional important information about your experiencs, including payment
arrangements or termination notices.
After filing a complaint with the Office of Attorney General
that is when I received a refund ck. from IDT Energy trying to
win me back, which I refused. I rec'd no termination as I pay

my bills on time.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utitity Commission (PUC) brought on behaif of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

M e
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Barbara Pierson

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entitles which may
have jurisdiction over this matter. .

Additionally, you verify, subject to the penalties of Section 4804 of the Crimas Code, 18
Pa.C.5. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature )O(Z&w £ /W) vater._ 9~ 261

0 0
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. Beth Klinger

CONSUMER TESTIMONY
& Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
?}Q\\f\ K \'\%e.(

11 Fox Road
» Schuylin Haven PRITATS

2. What is the name of your electric distribution company?

PPL

3. a. Which slectric generation supplier (EGS) did you have a problem with, if any?
T OT En Q,rtzﬂ
b. Please describe the problem.

Elechric oy ‘rflpto_a from v Prc\n“ws MoAi.
- My Eletrric Bt WwasS Mot Yhan m
PPL & 28 Poqmmk
e Feb b\d‘f\\—a"‘33-5'} Morch b-u..ﬁl.@\%’iﬁ'(ko-\-thﬁ%nm‘q%g.m)

Pl i
FeL er ;l;;%\l 5:3 pLL When, if at all, did you sign up with this electric generation supplier? pp ¢ Chorge # g3, 15

1-322-14 or after

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Ars you still a customer of this electric generation supplier?

DD, Doy L ith TOT

b. If no, when did you stop service with this electric generation supplier?

BApril weas $u last BN, T Conceled T MarCh but
TRy Sald i would e anciur monkn becomse 6f Fre Mn‘rcr

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door 'Nj 5
marketer, through a website or mailing, or some other method?
‘ele marYe s (\% .
=
7. Please describe the sales contacts that you had with the EGS'’s representative when you signed =
up for the service. =
=
louoe st Cosy ==

BCP EGS } BCP-14-05-016372
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Beth Klinger

O

8. Did the sales representatives identify themselves as being with the EGS? f so, when?
\, LS
9. If you signed up, what was your understanding of the EGS’s price?
lowoes QoS
10. a. Did you understand how the EGS's price would be set?
\eS
b. if yes, please explain your understanding.
T peould Be eSS tan PPL Cosys, they wooud
Dowowe ™WMae Mo
11. What was your understanding of how long the EGS would charge that price?
DAY Mo
12. a. Did the EGS salesperson guarantee savings?
\es
b. if yes, please explain.
They Yo\ W (SOT) Yhed wwy Cosh LOOUId be eSS Than
PPl cosy-
13. a. Did you believe that you were required to sign up with the EGS?
\0]0]

b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? ‘\TD
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-016372

1058



£
L=
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b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
D
b. If yas, when and under what circumstances did you do so?
G. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

< 90% o \adec from PPL ©on Tavwary 3014, that on or
abour 1-33-14 , TOT wil begin Service:

b. Was the EGS’s sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
NO
18. Please describe any contacts that you had with EGS agents concerning your problem?

iy Aol e ok MO coargones BIW waS Wigh , and

5 3 was Just on PPL iy iW would have wzen Niakhes
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Nons Ceolly , Thay Sent Mme O felaate Cheek oF¥359.00

21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

TOT Coned ™a Baoin Abowr Signing up with them:
T geya leder from PPL Thar Theyg were 40MNg o
shar off My Servitas: T made porymenk arrangemect S Lot

PPI-

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and tﬁ} /

Pennsylvania Office of Consumer Advocate. .
T Yhaove two Kids, T
BCP EGS TOT Cned e OGN ©doy Need 2 RHR
Q-a3-14.

O e
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Beth Klinger

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and corract to the best of your knowledge, information, and bsellef.

Signatura?lm \M)N‘;, :’/1 Date: q % §"H

U R
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