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‘ Kenneth Gerg

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your pame an address
enne
® 2. What is the name of your elactric distribution company?
Lue,s‘!'" @am W Qo v
3 a. Which electric generation supplier (EGS) did you have a problem with, if any?

I DT 1-?146(37 Ine

b. Please describe the problem.
?ea'z&n‘c swer nuotce oue«“g, @a,(‘ o\)oub{ ncn»rmz/
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4, a. When, if at all, did you sign up with this electric generation supplier? <75 / / qz, OX &w 3“2;1‘

mmmw,

| C b Usag e
» b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS <7 Z
s BY Brug &V
Talked b The wbadl: 7 7Tme i

pw(wzs Vaém/ %1‘6{ The Guve fees evovld be Loten
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5. a. Are you stull a customer of this electric generatlon supplier?
/* fe .
el
b. if no, when did you stop service with this electric generation supplier?

Ao, tecernuthe Geb Tuveice — Bt ST 420{ y
Mavel, 21 J/t‘LUol"l}’ whFL s Sw Geb.usage E799, 87)07

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other meth d?

<Telewzeleting (Mu M(Tle el

il

i [

7. Please describe the sales contacts that you had with the EGS’s representative when you signed

up for the service. /e GZ[/S Z(/ mML({L‘S% rz;{?_g &_&‘5_(2
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BCP EGS BOP-14-05-007069
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Kenneth Gerg
8. Did the sales representatives identify themselves as being with the EGS? If so, when?
r
>/¢5/ Cant 2 when )
9. If you signed up, what was your understanding of the EGS’s price?
M/edfgwyf Ma “dﬁh%ﬁfa)mv(%%{/ é7 é{]eﬁ@ wh,
£
10. a. Did you understand how the EGS's price would be set?
Lo
J b. If yes, please explain your understanding.
1. What was your undefstanding of how long the EGS would charge that price?
V]
12. a. Did the EGS salesperson guarantee savings?
yes
b. if yes, please explain. '
% Feu eﬂbé\@ /%07% J/I
13. a. Did you believe that you were required to sign up with the EGS?
Ao
b. if so, please explain,
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? ,7
-, . =
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
({]@ =
ECP EGS Br.P-14-05-007999
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Kenneth Gerg
b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
® \753
b. if yas, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.

%;s hNZS OW\/‘K\Z{?«’LT 75/:)0

b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

19. Please describe any contacts that you had with EGS agents concerning your problem? u
me a

i “Bdael® AU TDT and she To .
“ ;—Fz bﬁﬂé&e‘g{&?e/&umfcg \(oo Slwuljm /9 Treselees heee 3 le%ﬁe«]

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

LJovE  "#e

21, Please provide any additional important information about your experience, including payment % / [? f 05
4

arrangements or termination notices. ©
| (ancelld 2 otle Ceb Tuvotce
@J(— <l A P 6( + (%,7, % Macch Tusate.

¥ 77987

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

RO P-14-05-107999
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Kenneth Gerg

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaltles of Section 4804 of the Crimes Code, 18
Pa.C.S. §4804, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowlegdge, information, and belief.

Date: ? l/ ZZ/ { 'f
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0

BOP EGS RCP-14-05-107999
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Exh. KGG-1

l D T U - e

€Energy IDT ENERGY. Inc. - 550 Broad Street, Newark. NI 07102 - www.idtenergy.com - 1.877.887.6866

WE ENPOWER YOU®

—

———
——
—
~

]
\. Monday, October 07, 2013

/
s

KENNETH GERG
2131 Rich Valley Rd
Emporium, PA 15834

Dear KENNETH:

“Thank you for choosing IDT Energy, a leading independent supplier of electricity and
natural gas.” '

Going Renewable for the environment...

IDT Energy would also like to offer you the option of buying alternative energy. For a
few extra dollars each month, you can buy energy from sources that capitalize on our
natural resources without harming the environment. “Buying Renewable” also promotes
the creation of domestic jobs while reducing America's vulnerability to fluctuating oil
prices.

Supply and billing information

IDT Energy will start supplying your electricity and/or natural gas on the next available
transfer date, which should coincide with your next meter reading date. Your monthly bill
from the local utility company will now indicate that you have chosen IDT Energy as
your alternative supplier of electricity and/or natural gas.

If you already pay your bill via Direct Debit, unless you choose otherwise, you will
continue with this billing option. If you would like to setup a Budget Billing plan, call our
Customer Service line today at 1-877-887-6866 for further information.

Our Customer Service — Committed and Responsive

If you have any questions, please call our Customer Service representatives at 1-877-
887-6866. They are ready and waiting to help. Office hours are 8:00am — 7:00pm,
Monday through Friday.

Once again, | weicome you to IDT Energy, where we put your energy needs first.

Yours sincerely, ) K /5&6\,}
Anne L Wilson . \#JJ G\\

Executive V.P. Marketing

IDT Energy(www.idtenergy.com) L/7~ LX\O\ 0\f
| # A

LICENSED BY NY PUBLIC SERVICE COMMISSION, NI BOARD OF PUBLIC UTILITIES, Nf BOARD OF PUBLIC UTILITIES, PA PUBUC UTILITIES COMMISSION, MD PUBLIC SERVICE COMMISSION, FEDERAL ENERGY REGULATORY COMMISSION
MEMBER OF NATIONAL ENERGY MARKETERS ASSOCIATION - DIRECT MARKET PARTICIPANT-NYISO, PIM - [DT ENERGY. INC 1S & WHOLLY OWNED SUBSIDIARY OF GENIE ENERGY, LTD - NYSE1OT
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S B e U Exh. KGG-1

DT ENERGY, Inc. - 550 Broad Street, Newark, N} 07102 - www.idtenergy.com - 1.877.887.6866

€Energy
WE EMPOWER YOU' OF SERVICE:-Y—Q
This is an agreement for electric generation services, between IDT Energy, Inc. (“IDT Energy,” “us” or “we”) and

KENNETH GERG

2131 Rich Valley Rd Emporium, PA 15834
IDT Energy is licensed by the Pennsylvania Public Utility Commission to offer and supply electric generation services in Pennsylvania. Our PUC license
number is A-2009-2134623.Your generation prices and charges will be set by IDT Energy. The Public Utility Commission regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates transmission prices and services.
You will continue to receive your bill from your Electric Distribution Company (EDC) for 2l supply and delivery charges, your EDC will continue to provide
all emergency repairs and services.
Right of Rescission - You may cancel this Agreement at any time before midnight of the fifth business day after receiving this disclosure.
Definitions - Generation Charge - Charge for production of clectricity. Transmission Charge - Charge for moving high voltage electricity from a generation
facility to the distribution lines of an electric distribution company.
Starting Price-The starting price per electric generation for customers starting on or abowt 10/16/2013 is 0.0543.
Basic Service Prices -IDT Energy offers a variable price for all electric generation sold under this Agreement. The price for electric generation sold is
established on an approximately monthly basis based upon electric generation market pricing as farnished by PIM clearing house, transportation or
transmission, and other market and business price related factors. This price may be higher or lower than the EDC’s price in any particular month. There is no
ceiling price. Electric generation supply charges include estimated total state taxes. IDT Energy will comply with all required laws regarding sales tax and will
inctude or exclude the appropriate sales taxes in each jurisdiction served, if any, as required by the Pennsylvania Department of Revenue for all Electric
generation supply charges. Customers can-call IDT Energy’s Customer Service Dept. at 877-887-6866 for current variable pricing rates.
Renewable Energy Supply Option - “Renewable™ energy refers to energy that is generated from, renewable sources. such as solar, wind, water or biomass. If
a customer chooses a renewable supply option, IDT Energy will ensure that 100% of the customer’s electricity usage is matched with renewable energy
certificates or renewable energy attributes. IDT Energy shall have up to 24 months from the end of each calendar year to address any deficiency that may have
arisen in the renewable content of electricity sold under this Agreement during such calendar year. The price for renewable energy will be comprised of the
IDT Energy variable price plus an amount that represents IDT Energy’s cost in acquiring the renewable encrgy certificates or rencwable energy attributes
which shall not exceed three (3) cents per kwh.
Rebates and Introductory Price/Special Promotion Options- From time-to-time IDT Energy may offer rebates or special promotions. If a Customer
participatcs in a rebate program, the Customer must remain in the program for the entire agreed upon term in order io qualify for the rebate. If a Customer
cancels at any time prior to the agreed upon term, the Customer shall forfeit all rights and claims to any and all rebate offers. All rebate amounts advertised and
presented to customers are estimates based upon customer’s prior electric and/or natural gas usages. Actual rebate amounts will be based on customer’s actual
usage over the term of this agreement, which may very from any estimate. From time-to-time IDT Energy may offer eligible new customers an introductory
price which will be in effect for the introductory price term. Upon expiration of the introductory price term the price shall revertto a standard variabie price.
IDT Energy will send any rebate or promotion payment to the customer address given to IDT Energy at the time of sign-up. It is the responsibility of the
customer to notify IDT Energy of any changes to the customers billing address cither in writing 0: 550 Broad Street, Newark, NJ 07102 or by calling IDT
Energy’s Customer Service Dept. at 877-887-6866. IDT Energy will send all rebates and promotional payments and notices via first class mail and is not
responsible for invalid addresses or undelivered items.
Length of Agreement-You will buy your electric generation services for your use from IDT Energy beginning on a date set by your EDC and continuing on a
month-to~month basis until cither party provides at least fifieen (15) calendar days’ notice of its intent to cancel and until EDC completes the termination in
accordance with its rules.
Fenalties, Fees and Exceptions ~There are no fees or early cancelation penalties for canceling IDT Energy’s variable rate plan.

- Cancellation Provisions - A residential customer may cancel this Agreement at any time during the threc (3) business days following receipt of this

Agreement by calling IDT Energy at 877-887-6866. After that time, this Agreement shall continue until either party provides the other with at Jeast fificen (15)
calendar days” notice of its intent to cancel and until the EDC completes the cancellation in accordance with its rules.

Renewal Provision - This Agreement shali continue until cither party provides at lcast fifteen {15) calendar days’ notice of iis mtent to cancel and until EDC
complietes the cancellation in accordance with its rules. :

Agreement Expiration/Change in Terms - If you have a fixed term agreement with us and it is approaching the expiration date or if we propose to change
our terms of service, we will send you two advance written notices cither in our bills or in separate mailings between 45 and 90 days before either the
expiration date or the effective date of the changes. We will explain your options in these two advance notices.

Dispute Procedures-Contact us with any questions conceming our terms of service at 877-887-6866. If you are not satisfied after discussing your terms with
us you may call or write the Public Utitity Commission (PUC).

Public Utility Commission, PO Box 3265, Harrisburg, PA 17105-3265, 800-692-7380
Contact Information: Supplier: IDT Energy, 550 Broad Street, Newark, New Jersey 07102, 877-887-6866, www.idtenergy.com

*Distribution Companry Provider of Last Resort: Pennsylvania Power and Light, PPL Electric Utilitics, 827 Hausman Road, Alicatown, PA 18104-9392, 800-342-5775
*Distribution Compaay Provider of Last Resort: Philadelphia Electric Company, PECO, 2301 Market Street, Philadelphia, PA 19103, 800-494-4000

*Distribution Company Provider of Last Resort: Metropolitan Edison Company, Met-Ed, PO Box 3687, Akron, Ohio, 44309, 800-545-7741

*Distribation Compauy Provider of Last Resort: Pennsylvania Electric Company, Penclec, PO Box 3687, Akron, Ohio, 44309, 800-545-7741

*Distribation Company Provider of Last Resort: Duquesne Light, DLC, 411 Seventh Avenue, 6-1, Pittsburgh, PA 15219, 412.393-7100

*Distribution Company Provider of Last Resort: West Penn Power, WPP, PO Box 3615 Akron, Ohio 44309, 800-686-0021

LICENSED BY KY PURLIC SERVICE COMMISSION. NI BOARD OF PUBLIC UTILITIES N} BOARD GF PUBLIC UTILITIES PA PUBLIC ETILAIES COMEUSSIDY MO PUBLIC SERVICE CL™tviSEion FEDERAL ENERGY REL O _AFC%y 1200723 0%
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Exh. KGG-1

WestPenn Bil Based On Actual Meter Reading, Proraled o
,.,.—;;E,i&e' B September 18, 2013

Bllling Period: Aug 16 to Sep 16, 2013 for 32 days
Bill For: KENNETH GERG
2131 RICH VALLEY RD
EMPORIUM PA 15834

Account Number;
Due Date: October 08, 2013

PR

AR ) . L

To report

emergency of an oulage, call 24 hours a day 1-888-544-4877. For Cuslomer Service, call 1-800-686-0021 For Paymen! Options, call

1-800-736-3404  Pay your hill online at www fstenergycorp com

Bill issusd by: Wes! Penn Power, PO Bax 3615, Akon OH 44308-3615

please pay the Amount Due by the Due Date

Your curent PRICE TO COMPARE for generation and transmission
from West Penn Power is ksted below  For you to save, a supplier's
pnce mustbe lower

Domestic Service - 0000093354 - 5.14 cents per KWH

Custome reserves the nght to shop for an electne supphier.

Your next meter reading will be estimated. See the back of the bil
fo provide a cuslomer reading by Oct 15, 2013.

Your bill wcludes $10.50 in PA taxes, of wiwch $7.54 is PA gross
recepis tax.

Generation prices and charges ate .sel by the electric generalion
supplies you have chosen. The Public Utifiles Cormission regulales
distrbution prices and sefvices The Federal Energy Regulatory
Commission regulates fransmission pnces and sesvices.

Effective Seplember 1, 2013, customers recenang Defaull Service
have a new Pnce to Compare (PTC) which appears on page 1 of your
bil. You can sawe money by swilching lo an elecinc genesalion
suppier that offers a lower pace than your PTC

Keystone HELP - Pennsylvania’s unsecured loan program — provides

spécial fnancing rates for homeowners fo purchase ENERGYSTAR |
and other quakiying energy-efficient products  For fast approval, or 1o |

find an approved contracltoddealer v yowr afea,  wisit
www keystonehelp.com, or call toll-free 1-888-232-3477.

To avod a 1.25% Late Payment Charge being added to your bif,

Previous Balance
Payments/Adustments
Balance at Billing on Sep 18, 2013

West Penn Power - Consumption

¥i A 3 Mj :
..~l' ll.‘:lel a M N Nk
OND JEMAM. JAS
AActudt  E-Estimate  C-Cusiomer N-No Usage

Last Yoar This Year
82

Average Daily Use (KWH) 4
Average Daily Temperature 66 66
Days In Billing Period 20 32
Last 12 Months Use (KWH) 36,553
Average Monthly Use (KWH) 3071

16,2013 KWH Readng (Actual)
Aug 16, 2013 KWH Reading (Estimate)
KWH used

Eirn.. Lo ie Charmes From West DEnn POWer- - -5
Cuslomer Numbes: 0805403873 0006653354
Rate: Domestic Service WP-RS10F

Price o Compare Default Service 697 KWH  x 0.060750 234

897 KWH  x 0.062620 4365
Customer Distribthon Chiarge 500
Distribution Charge 1384 KWH  x 0020631 2876
FiestEnergy Merges Credt 0486
Default Sesvice Support Charge 1384 KWH  x  0.000900 1.5
Smart Meter Charge 1,394 KWH  x  0.002760 385
State Tax Surcharge 058
Cutrent




CONSUMER COMPLAINT FORM
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Exh. KGG-2

Bureau of Consumner Protection
15® Floor, Strawberry Square
Harrisburg, PA 17120

{717) 787-9707

‘/(éﬂﬂ&m G\ GC(‘Q Your Age:

YOUR NAME ) [} 1829

Vo Box 247 (2131 Brech alleyld B3
Empori Pa Syl Cegn
(T (4% :
Y mgp 2o STATE, 7P coa«;‘(am :‘:t‘"did Y‘:‘“s_ﬁ"d
o \ Shhe arﬁel,‘z_~ [ Visited Office
HOME PHONE NUMBER BEST NUMBER 10 CALL UURING HE UAY [1 Attended
I DT _[frecay 550 Broad St Newack NI 0oz SPovng”
NAME OF BUSINESS NT IS AGAINST Phene 8772 857 €566 Engagement

' UUes’f Eehh &0&56( i3 10 CairmonT Poe, Tairmodl WV’&D State
AN GF GWNER OR GTHER INDIVIDUAL TOWHOM YOU COMPLARED 2055y Lognatorhgency

(4 (e Caixmon't Gue. [ ™
ADDRESS {1 Other —Please
Caicmenl W VY. 2658y Specify
ey STATE . ap COUNTY ,
$EE {78 1300 | - -

%~ DROBLEM is il TDU bnecgyy  ™iisieeiss

WEBSITE/E-MAIL. ADDRESS Statistical &
Enforcement

M W
PRODUCT(S) OR SERVICE(S) PURCHASED 'b'REBF——T PURCHASE PRICE
____Egﬁng&{ Secuice | fo *1‘72013 SGT L5 PumocsssOnly)

To what other agencies have you Uonp

What action was taken? N ﬂ

Have you retained an atiomey? [ Yes [SNo
Hmdmmoﬁewaﬁamfsm,mmmm

Have you fled a legal ackon? L1 Yes J& No
lfyas.plaaseshteW!E‘l.WHEREadMMTdedsimwasmada?

GGSC- L0081
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COMMONWEALTH F PENNSYLVANIA
OFHCEOFATTORNEYGENERAL

BUREAU OF CONSUMER PROTECTION

Harrisburg Office

15th Floor, Strawberry Square

Harrisburg, Pennsylvania 17120

(717) 787-9707

= April 10, 2014

Kenneth G. Gerg -
2131 Rich Valley Road

P.0O. Box 247

Emporium, PA 15834

Re: IDT Energy
BCP-14-05-007988

Dear Mr. Gerq:

Your complaint has been received by the Bureau of Consumer Protection
{“Bureau”) and will be reviewed by Heather M. Weaver. To help in keeping
accurate and up-to—-date records when corresponding with this office, please
refer to our file number, BCP-14-05-0079893.

The Bureau will review your information and do our best to keep you advised
of any significant developments in our mediation of your complaint. The
Bureau is working with the Office of Consumer Advocate {“OCA”} to determine
whether consumers have been improperly overcharged for their electricity.
The Bureau and the OCA are also coordinating their efforts with the Public
Utility Commission (“PUC”), within the scope of our respective enforcement
and regulatory authority.

Filing a complaint with the Bureau is not the same as placing your bill in
“disputed” status with the utility company. In order to place your bill in
“disputed” status and put a stay on service termination or collection
activity, the PUC requires that you first contact your utility company and
generation supplier to try to resolve your complaint. The telephone numbers
for the companies can be found on your electric bill. If you are
unsuccessful in resolving the dispute with your utility and/or supplier, you
can file an informal complaint with the PUC. If the subject matter of your
complaint is within the PUC’s jurisdiction, the PUC may be able to place your
bill in “disputed” status with the utility company. Instructions for
submitting an informal complaint to the PUC and an informal complaint form
are enclosed.

On behalf of the Office of Attorney General, thank you for bringing this
matter to our attention and giving the Bureau the opportunity to be of
assistance to you.

Very truly yours,

Ahgaafiz i Bosres

Heather M. Weaver
Agent
kin
Enclosures
EGS20A
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OAGH Exh. KGG-2

Informal Complaint Form

Questions 1, 2, 3, 4, 5, 6, 7, 8, 9 and 13 must be completed or we will not make a record of
your informal complaint, opinion or comment. * Required fields

1. Have you called the company about your complaint?*
. Yesg No

if you selected NO to the above question, you should contact the company first to resolve
your complaint.

o Name and address on the monthly bill or the name of the person applying for service.

Name*: VENUETEH GERG
StreerAddressgngg %~—,€1@#{-A€=¥:J=é¥—f0ﬂ1)-- o

City™: EMPoR M
State/Province™: <[y nsvivimii
County*: C.amecbn

Zip/Postal Code*: (5 ¥3Y

3. Mailing address if different than billing address. *
Street Address: P+ Box 247

City: EM PoR VM
State/Province: PE NMSYLVAN (&
County: Cameson _

Zip/Postal Code: (£ ¥3Y

4. Name of person filing the informal complaint or opinion if different than the name on the bill or if
not the applicant for service.”

SEME

5. Home Telephone Nurﬁber. If you do not have a home telephone number, please state “no home
phone.” If your service was turned off by the company, please provide the number that was turned off.

Home Phone*:

6. Daytime telephone number where we can contact you*.
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Exh. KGG-2

oAG/BLr
7. Name of your utility company.”
WesT Pen n“ s wer
8. Your account number with the utility company.”
9. Summary of problem or summary of opinion.”
ary ol p ary P OV %s e

M ASOR Rile Treceasc s »
warC Y Tuwices B \mx;/ 00,00

Auecage SRV EEB, : ¢ "go0
= T _<anfysz, €EB U A '
i % AVE *E20.00
| DouBLE
ow u our int ? —~—
1 Hom doyonmy Czplg:geuzs"l:@ <e-é Soct” waulol {y/;g &')rl‘c 3{?& {L_.
@"Jizn’f 'fllif — Sond the b7 Col G/""‘"‘

11. Approximate date you cox;tacted the company.
2|zt 1¥ —Bith W est Fenn Brgenr
T ¢ TDT Enccay

12. Summary of company response. . {(
T TDIs powed CURTGE
b\)eﬂs:;(t)% ;TT?SMCF:@rréf td—:’t:c;‘wf' cs NOT™ Juesl fenns Z;ssga.
£ DT Told me it was 2 Cald Lugter and “T S o ld
= " oo some o® fhe Chacses e have incured

i Mey Tessey-
13. Your e-mail address™. L . -

Soken R @\Zfﬁ mediz net

14. Sometimes the information we gather while investigating a complaint is useful in a PUC formal
case or in a legal action by the PA Attomey General’s Office. Do we have your permission to use

information we gather during this investigation in a formal or legal action?

" YesE No

Mail this Informal Complaint Form to:
Pennsylvania Public Utility Commission
Bureau of Consumer Services
P.O. Box 3265

Harrisburg, PA 17105-3265

34



Exh. KGG-2

Dear Electric Generation Supplier (“EGS”) Customer:
In otder to continue our processing of your complaint concerning electric rate spikes you experienced

in the months of January and February, 2014, we will need the following information, highlighted below:

O Executed Mediation Process Certification Form
O Completed and executed Consumer Complaint Form

X Billing statements, including the reverse sides of them, which were due in the months of:
@My B«A December 2013 ’ January 2014
X Pebruary 2014 0 March 2014
7, @ Apsil 2014 (f available)

|

Welcome letter or packets from the EGS

WA EGS Terms and Conditions document
O Printed solicitation materials from the EGS
O

Other:
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Exh. KGG-3

! West Penn Power
WeStpenn 1310 Fairmont Ave
e ——— iy r Fairmont, WV 26554-3526
 rEnegy Compy 1-888-478-2300 (Toli-Free)
www.firstenergycorp.com/contactus
Date: Oclober 04, 2013
Customer Number:
LRI O U T T TR LU U LU Load Profile: RSHT
00002240 01 AB  0.384 Rate:

KENNETH GERG

PO BOX 247 Domestic Service - WP
EMPORIUM PA 15834-0247

Service Address:

2131 RICH VALLEY RD
EMPORIUM PA 15834

Dear KENNETH GERG,

Congratulations! You have decided to participate in the Pennsylvania Electric Choice Program. We were recently
notified that you have selected the following company as your electric generation supplier:

IDT ENERGY
550 BROAD STREET
NEWARK NJ 07102

Our records indicate that you have chosen to receive one bill from West Penn Power, which will reflect charges from
both West Penn Power and your new electric generation supplier.

Unless we hear from you within 5 days with any corrections to this information, your new electric generation supplier
will begin providing your electricity on your first scheduled meter-reading date after October 15, 2013.

Regardiess of which generation supplier you choose, West Penn Power will remain your energy delivery company,
and will continue to deliver safe and reliable electricity.

Please know that residential and small commercial customers who fail to pay for generation service provided by their
new supplier may have their service terminated in accordance with the Pennsylvania Public Utility Code and
Pennsylvania Public Utility Commission rules, regulations and orders.

Please call our Retail Choice Center toli-free at 1-888-478-2300 with questions. The center is open 8:00 a.m. until
6:00 p.m., Monday through Friday.

Sincerely,
West Penn Power

WPRC04 - 3/2012
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D | Exh. KGG-3
WestPern Bill Based On: Estimated Meter Readg
s lawer \\ February 20, 2014 / Wik
Billing Pariod: Jan 17 to Fab 14, 2014 for 26 days (/ (. Accotmt Number;

BilFor  KENNETH GERG <$4,190.62 - . !

2131 RICH VALLEY RD \‘ X
EMPORIUM PA 15834 /é //‘}UL * \“J Due Date: March 12, 2014

{ RS T o T K - - o N - - I

To repod an emergency of an outage can 24 hours a day 188&544—487? For Customer Service, call 1800686&)21 For Payment Opnons call
1-800-736-3404.  Pay your bill onkne at www firstenergycorp.com
Bili issued by: West Penn Power, PO Box 3615, Akron OH 44308-3615

| e e i MesSageS To o on. 7 - i R T = N o

=) To avoxd a 125% Late Payment Chaige being added lo your bill, | Previous Balance 457 83

- please pay the Amount Due by the Due Dale. Payments/Adustments -457 83
Your curent PRICE TO COMPARE for generation and fransmission | Balance af Biliing on Feb 20, 2014 0.00
from West Penn Power is kisted tosavg, a 7.ppha‘s Power - 113.22
price must be lower. P <gm’5 Zl qu/ 1077 40
Domestic Service - w c.,,;,( 1,190.62
Yow next mefer on or about
Mo 18, 2014, _ . A = Tisage Iformation:

5 Yols bif includes $8.42 in PA taxes, of which $6.68 is PA gross Feb 14, 2014 KWH Reading {Estimale) ]

) receipts tex. Jan 17, 2014 KWH Reading {Actual) 62,243
Generation prices and charges are sel by the electic generation KWHused 4,652
supplier you have chosen The Public Utiliies Commission reguiates T .
distribution prices and services The Federal Energy Regulatory
Commussion regutales ransmission paces and services Rate. mnesmmwpgsm
Avoud the seasonal highs and lows i your electric bils by signing up | Customer Distribubon Charge 500
for the Equal Payment Plan {(EPP) While in this plan, each month you { Distnbution Charge 46852 KWH x 0019570 9104
are biled one-tweifth of your estimated annual usage. Your account ts | FirstEnergy Mesger Credit 045

" reviewed penodically and adusted, if necessary, fo enswe your | Default Service Support Chamge 4652 KWH  x 0000900 419
payment amount reflects your aclual usage To particpate in EPP, | Smart Meler Charge 4652 KWH  x 0003030 1410
call o tokfree Cusiomer Service Number, or go onime o | State Tax Sucharge -0 66
www firsienergycorp com Current Consumption Bill Charges 122
The Earned income Tax Credit (EITC} 1s a tax credi for certan i
lower-mcoine familles and individuals For information and to b oo .-~ " Billing nforsation for.i0T
determine if you quakfy, simply dial 1-800-829-1040 or visit Broad Street, Newark, NJ 071
hitp/www irs goviindividuals

Customer Sevice: 1877—8875866 g_(}

If your bil was affected by the recent extreme temperatwres

be eligble for payment arrangements Wealsooﬁetbmigelwmglu
help eliminale the seasonal wghs and lows of your electnc bi¥  Please

call 1-800-736-3404 for mare information.

T

8 Mo paby - =3 i ]

Previous Payments/ - Current Amount

Balance rgﬁ Due

West Penn Powes 12013 12013 13 113.22
IDT Energy 3770 33770 107740 1.077.40
Total 457.83 45783  1,19062 1,190.62

( Jdoe-
Adtﬁhomlnmagaﬁany,mbefoundonback. {/&/ky ot

[ === _Usagelistory T =r L(,d ché'?

F_M_A._MJJA§ONDJF

[ Actal  Ebstmale  CCustomer NLNoUsage]

Comparisons LastYear -~ This Yoar
meBeen  ZH T8 ]
Days in Billing Period <A T A
Last 12 Months Use (KWH) 087
Average Monthly Uss (KWH) 330
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: Exh. KGG-3
West Penn Power

1310 Fairmont Ave

Fairmont, WV 26554-3526
1-888-478-2300 (Toll-Free)
www.firstenergycorp.com/contactus

P N
A Frsttnengy Compeny

February 21, 2014

Date:

Customer Number:
Hena g fyefegbyebetg et oty 0 Y Load Profile:
00002844 01 AB  0.408 Rate:
'SP%N'!;S';{SE;G Domestic Service -

EMPORIUM PA 15834-0247

?

Service Address:

2131 RICH VALLEY RD
EMPORIUM PA 15834

Dear KENNETH GERG,

As you requested, West Penn Power has discontinued your generation service from your eleclric generation
supplier:

IDT Energy

550 BROAD ST.
NEWARK NJ 07102
(877)887-6866

West Penn Power will provide your electricity under the appropriate defaull service rider in its retail tariff beginning
on your first scheduled meter-reading date after March 18, 2014.

If you decide to select a new electric generation supplier, you must contact your chosen supplier. You will need to
provide your new supplier with your 20-digit customer number above. Your supplier will notify West Penn Power
of your salection, and you will receive a letter from West Penn Power confirming your choice.

Under our tariffs, West Penn Power can switch you to your new supplier if you select that supplier at least 10 days
prior to your next scheduled meter read date. If West Penn Power has not been notified by a supplier prior to the
10 days, you will return to West Penn Power's default service tariff rates for that billing month.

Customers who fail to pay for generation service provided by an electric generation supplier and billed by
West Penn Power may have their service terminated in accordance with the Pennsylvania Public Utility Code
and PA PUC rules, regulations and orders.

If you have any questions, please call our Retail Choice Center toll-free at 1-888-478-2300. The cenler is open
8:00 a.m. until 6:00 p.m., Monday through Friday.

West Penn Pdwer

THNF0N

WPRCO7 - 0372012
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oo Exh. KGG-3
WestPenn West Penn Power
Power 1310 Fairmont Ave
Fairmont, WV 26554-3526

e ——
A FirstEnengy Company 1-888-478-2300 (Toll-Free)
www.firstenergycorp.com/contactus

Date: February 21, 2014
Customer Number:
qll'l"nhli"|||||"u||llulllh"p||l“ll'll“lhll“l]l'll Load Profile: GSCS
00002843 01 AB  0.408 , Rate:
® g%nggr)!(i gEBIG General Service - WP
; EMPORIUM PA 15834-0247

Service Address:

RICH VALLEY RD
EMPORIUM PA 15834

Dear KENNETH GERG,

Your electric generation supplier in the Pennsylvania Eleciric Choice program:

DT Energy
550 BROAD ST.

NEWARK NJ 07102
(877)887-6866

has elected to end its contract with you on your first scheduled meter-reading date after March 18, 2014.
Please call your electric genergtion supplier if you have questions about its decision.

Fyou decide to select a-néw electric generation supplier, you must contact your chosen supplier. You
will nead-te-provide your new supplier with your 20-digit customer number above. Your supplier will notify
West Penn Power of your selection, and you will receive a letter from West Penn Power confirming your choice.

Under our tariffs, West Penn Power can switch you to your new supplier if you select that supplier at least 10 days
prior to your next scheduled meter read date. If West Penn Power has not been notified by a supplier prior to the
10 days, you will retumn to West Penn Power's default service tariff rates for that billing month.

Customers who fail to pay for generation service provided by an electric generation supplier and billed by
West Penn Power may have their service terminated in accordance with the Pennsyivania Public Utility Code
and PA PUC rules, regulations and orders.

If you have any questions, please call our Retail Choice Center toli-free at 1-888-478-2300. The center is
open 8:00 a.m. until 6:00 p.m., Monday through Friday.

< West Penn Power

T

WPRCDS - 03/2011
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Investigator: : Bureau of Consumer Protection
M#m ’ Cade? Code2 15"Fio:rr,5havberry3quare
. Harrisburg, PA 17120 -
) (717) 787-9707
YOUR NAME ya
o Box 247 (2430 {GcA Vel g)  Ouu
ADDRESS - 60 or older
’E?W\po ridve LG /523‘7 ("i“*lefb'v: .
oIy _ ) _ STATE 7P o C%cz}mrv \:‘&W ag':m Y?‘“s:ﬁ"d
. ) ) . . é Y Visited Office
“TIOME PHONE NUMBER BEST NUMBEK i u wrwi Dffans THEDAY  [] Aftended
TDT Eneray 530 Beoad St Newzrk NX 07102 orc"“sm“‘y’s."'"“‘ Fair
NAME OF BUSINESS COMPLAINT 1S AGAINST Phonc €77 ¥37 GFeG Engagement
estC QV\hQOMJ‘Zr 3 jo Fanmedt [Bre Caivwont W/ L1 State
NAME OF OR OTHER INDIVIDUAL TO WHOM YOU COMPLAINED 7 ¢, G5 7 ngg‘;"y
\Z 10 Catemort Hue intemet
ADDRESS - ] Other—Flease
= vrmoq T @/ WV  Zzey Spoctly
=137 : STATE ZiP COUNTY
388 Y78 ZZoo _ _
PHONE will he used for
: Statistical &

M
PRODUCT| SERVICE(S) PURCHASED | DATE OF; PU&CHASE
€ l.(gs¢19) n'“‘ca{ Service (O 1/7,75%'213 26 (,g Purposes Only)

i
To what other agencies have you /UGWC g
What action was taken? ,()/,L']— [ =)
Have you retained an atiomey? [] Ywﬂ.No k
Wm.dewuﬂemdhmfsm.mmmm e

» L

Have you filed a legal action? [ ] Yesm N
If yes, please state WHEN, WHERE and WHAT decision was made? §

40
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FPL

2@154 = LoLE ﬁ” Gt - PPL ,j{fﬁ/i
N F N o — 73 3 (T £ K BAl .
ELL -’/;f; 57 Pl Wa” /o070 Fobs = & wenl PIAEIF2
Jgred—55. 7% ~ 6.4 W arch
A’ ,,/z — 7806 &2‘“ ,,g*z/pfxé 3
CONSUMER TESTIMONY 4«1—" 5752 M 94 /037' ?
X d?uve — i’ o
b Please print clearly in blue or black ink. Please attach a%dmonal sheets if necessary. ZZL/?: g{'
1. Pleass state your name and address. > &ﬁ ]
/f ayle Emic
;/5 M. o ;;(’ 4 Gayle Emick
% (7E7D .
® . What is the name of your electnc distribution company? W/A’/ e’ % f9/3~ 407 L wae)
3. a Which electric generation supphe EGS) did you have a problem with, if any?
D7 Diree]” /Va/-aa
e
=
b. Pleafe describe the problem. Zf/pn §Wd /?u /d‘(/ W W
TP P sivens 45 goree

4. a. Whaen, if at all, d:d you sign up with this electric generation supplier?
e./ et g e W.

b. If you did not sign up, explain the contacts, if any, you had with the sgles agents before < —
you were transferred to the EGS. I, s ) 7%%% ¥ 92‘/‘47&“4

%MW F2y

5. a. Are you still a customer of this electric generation supplier? s, ] ,/ /
LEtbhhetrege @7@——& ////W;MJWW[% % b 550 #
s b. if no, when did you stop service with this electric genaratxon supplier? "3
| Dt Sutart cafe J drmpplucice B U AEs shfeie v ellicst
a2ty A it [ Ko Lol hpe 2o 9 Srach 25 IR oy FHore

8. How did you sign up with the EGS? For example, was it a tslemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

KZWM

7. Please describe the sales contacts that you had with the EGS's reprasentative when you signed
up for the service. £7/¢.

[

i
il

I e

BCP EGS BCP-14-05-C08049
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Gayle Emick

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

Aid fut, ales W%WWM

8. If you signed up, what was your understandmg of the EGS's prlce?

J}f;m»jﬁm R/WW,MM,%

And -
10. a. D;i u}:ou u:;:zt;:f!;mw the EG% ,;::E be set? «/é’%% z /%/a?%
b. if yes, &ea?;::fzn ::z//u’nderstandm%ﬁ % A/,Mfwmg = sprdis )
it io Ao deccetszr [
11. What was your understanding of how long the EGS would charge that price? }n %/M@
Alpasn !

12. a. Did the EGS salesperson guarantee savings? %/ .

b. If yes, please explain. / y 7y
M M)
,Z/, V\l gld,' sl il é/mv%),

13. a. Did you believe that you were required to sign up with the EGS?

%WW ey P/

b. If so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? 77 7
. < £
=
=
15. a. If you received the disclosure statement, jdid you review it before enrolling with the EGS? %
J MT AZ‘ MZWZ@ =
W =
BCP EGS BUP-14-05-C06049
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(%

16.

17.

18.

19.

20.

21,

b; If yes, what was your understanding of what you would pay for electricity? / /

Ko came o L it Zho Apun Lappse (ppasze )/ !
Did you sign an enroliment form?  fJone f’W%%”V /\

a. .
: . bl ; %&o ezZZs
r
b. If yes, when and under what circumstances did you do so?
. Did you ever recsive a copy of the signed form?
a. If someone called you to verify that you enrolled with the EGS, please describe the call.

aﬁaw*mmzwwdwm,%

b. Was the EGS's sales agent present during the cali? ?

Did you receive a Weicome Letter or other mailings from the EGS? If yes, please explain.
s = gborced @ 2 o Tl > bt 2
% - soaflle. % Lt .
Please describe any contacts that you had with EGS agents concerning your problem?

Gayle Emick

walputts T Kot Kt Fsvnar Pty 40 WWWW""

If you were able to contact your EGS, please describe the relief, if any, the. EGS offered you.

SJosta elhist fpr752-60 107 By afte. S st P I~

Arrgpang (TOT) v e AC's tffecer

Please provide any additional important information about your experience, including payment
arrangements or termination notices.

S ints adl Kyay it T o RHtttrcy Looirat 5

Qffpic, S i & Wiadi oy 2ipic, %MWW/(

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought.on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP ECS

47
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Gayle Emick

o By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

. Additionally, you verify, subject to the psnalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature 74‘5&« A W Date: 71// f/j&/ £z

A

BCP EGS SCP-14.05-006040
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Gayle Emick

Commonwealth of Pennsylvania
Office of Attorney General
Bureau of Consumer Protection
15th Floor, Strawberry Square
Harrisburg, PA 17120

GAYLE EMICK
149 CLIFFORD ROAD

SELINSGROVE PA 17870-7963

Wﬁ//} Vpy Hawgltin P M caier S G 1P Stareer /=5
Netoygilen, fouls Gy on & ponyy rdocits io FUG 1 ez
JW T artacerte 7 st ’gmazz‘;‘% ﬁ%éﬁ“
V1 aicgiits e Aty Lase g = Ly My Aol T

W/
| Ly o 17]. Lric i

N AT
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Calvin Hopkins
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your n%me and adcgfss.
W) . S <
QP’T» (SO% Sz’g:y;m L Uty TERULE

ELpenyors, (o \ >3

2. What is the name of your electric distribution company? }
ATTT  OUERE + WEWI A TO AT (e Pun~reky

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
L UT ENERHN

b. Please describe the problem.

Q@k—jmwmm D eiRle f@»\ S Vo (iR peiod
i .
* & When, if at all, did you sign up with this electric generation supplier?

Svanmenof 3

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were fransferred to the EGS.

Ooted Py Tolts Yo Swwirear 70 XOT 0 Sk
o EGEohUe Bt

5. a. Are you still a customer of this slectric generation supplier?
2
b. If no, when did you stop service with this electric generation supplier?

£o6 4

8. How did you sign up with the EGS? For example, was it a t@ a door-to-door
marketer, through a website or mailing, or some other method

ongédahen CaM To S QS&U

==
7. Please describe the sales contacts that you had with the EGS's representative when you signed =
up for the service.

Row SCD B JRAERT Qiuonly e QLS‘EI‘vuc'
6\@ Jvastd TFEIT

BCP.EGS BCP-14-05-010888
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Calvin Hopkins

8. Did the sales representatives identify themselves as bemg with the EGS? If so, when?
ST LSy 9«&9—5 SO B
9. If you signed up, what was your understanding of the EGS’s price?
woertd BHE Lo e
10. a. Did you understand how the EGS's price would be set?
KOUDWDAD &S vt et «em?, RA Lo,
b. If yes, please explain your understanding. . ~
v 2!
Dip noT L LD Do W KO FEE
11. What was your understandmg of how long the EGS would charge that pnoe?
12. a. Did the EGS salesperson guarantee savings?
b. If yes, please explain. MW /
| B Lowesenl Gl Ok .
PROTASED el & 9 s
13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.
e Wy C/\N"“—E FO SR e
E*Ue;e)v’l.\ﬂ; &,
14. When, if at all, did you receive a disclosure statement {(sometimes called the terms and
conditions)?
,*w\m@u_ \{{"‘@—5’@0 e €LCEVED TR
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
\ ;2
E
BCP EGS BCP-14-05-310888
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16.

17.

18.
19.
20.

21.

Q@uw\b NR 30 uasA URRB\R (e aum%:}

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the

Calvin Hopkins

b. If yes, what was your understanding of what you would pay for slectricity?

Lo e o€ ¥ roen B Sup pliedi

a. Did you sign an enroliment form?
NS
b.  If yes, when and under what circumstances did you do so?,
/
c. Did you ever recsive a copy of the signed form?
a. lf someone ca called. you to verify that you enrollad with the EGS, please describe the call.

d enolkel ME 1 Prnem de vans T

b. Was the EGS's sales agent present during the call?

WO

Did you recsive a Weicome Letter or other mailings from the EGS? If yes, please explain.

NO

Please describe any contacts that you had with EGS agents concerning your problem?

DeoBled ?\ LoD s \2B0IOSHey
ArOPhert oy e

If you were able to contact your EGS, please describe the relief, if any, the EGS offered you,

e o CRA YN \%ﬁ)fn [T XTORS  (onrsts WW
ot Vot @ Lol Chetie ~—

Pleass provide any additional important information about your experience, including payment
arrangements or termination notices.

P e, |

This information may be used in a legal proceeding currently before the Pennsylvania Public

1 e

Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-01088
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Calvin Hopkins

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agenclos or entities which may

have jurisdiction over this matter.

G
el

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, rolating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellef.

@ﬂm %4 Hopheis)  Ga) 12/3)c00/

i

BCP.EGS BCP-14-05-010888



Bruce Penberthy

CONSUMER TESTIMONY

Please print clearly in blus or black ink. Please attach additional sheets if necessary.

1. Please state your name and address. % M ce /‘Pe Al b e Q~L h \{

(77 Fox Abd Pocoso mf. iake ForeS+
Po box 98T Dingmads Feeey PA 1832

2. What is the name of your electric distribution company?
NMe+ ED
3. a. Which slectric generation supplier (EGS) did you have a problem with, if any?

b. Please describe the problem. ﬂ /9"[‘55 MOLE VL hé A _1[_,z,jpje (‘I od
ole morda wocdn oud potice

4. a. When, if at all, did you sign up with this electric generation supplier?
/Ay 2-0/Z
b. If you did not sigh up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier?
aeel pelH
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or malling, or some ather method?

Tek mmre#‘nli cALL

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service,

THey coved wie Add S0id £ cAdl SAvR gl

aveeage ol 10 % pen paedk mosdn (4T

BCP EGS BCP-14-05-013704
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Bruce Penberthy

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
Not sure
9. If you signed up, what was your understanding of the EGS’s price?
o0 7% KwH
10. a. Did you understand how the EGS's price would be set?
MO

b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?
ob— As 0Ny as = was e CO-WM«;Z o~
s e a
T :__LM%,W T would Ve aloh d af C‘.‘V\“’ g e
12. a. Did the EGS salesperson guarantee savings?
Ves
b. If yes, please explain.
THey dojd me +d = DidM 1 siqaf wr T would
13. a. Did you believe that you were required to sign up with the EGS? A0 wasy Lp
=T tho u5k+ < \Wwad g Choice Rut = was —Tid
DT GivesS +ne pesl £ptes

b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)?

T An Nod Supe =
=2
=

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? g
:BD X feceived a2 T pm Sure T eead it =
BCP EGS BCP-14-05-013704
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Bruce Penberthy

b. If yes, what was your understanding of what you would pay for slectricity?
16. a. Did you sign an enroliment form?
Nod Sdre
b. If yes, when and under what circumstances did you do so?

T “Jgs l-@G\ -LO \66\\'806 [-e T D)D&CJ" Sl‘&M
Uy /14)4 sLates wouwld Ko wWoy «ug

c. Did you ever receive a copy of the signed form?

17. a. If someone called you to verify that you enrolled. with the EGS, please describe the call,
b. Was the EGS'’s sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

19. Please describe any contacts that you had with EGS agents concerning your problem?

gy Lohed = Was awane 94 Lwe rote Wke
—t vas Uadble To codtact YT And Fhes would Mot
Fetaeaf my CALS _ o
20. you were able to cortact your EGS, ploase describe the relief, if any, the EGS offered you.

21. Please provide any additional important information about your experiencs, including payment

arrangements or termination notices. .
9 med o wotked oud o

Poymedd Prgram Pol Me wwich T aw .
Sdal Rofrng pAce. T DT HeAts T gaded o cow Ploia

' dlacd me pud sensdme A
This information may be usedin a | galPréobeedi%cu‘!ranﬂy hefore thé%‘:nnsyslvania Public ige IM/}C

Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the

W

Pennsylvania Office of Consumer Advocate. , dueck
Lo Vo
wha¥ T

BCP EGS BCP—M—OS-O@Q&Q b
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Bruce Penberthy

N By submitting this information to our office, you are authorizing us to use your
® information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalities of Section 4804 of the Crimes Code, 18

Pa.C.S. §4904, relating to unswom falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledgs, Information, and baelief.

Signature W\Mamé Date: /o / b/ > aief

BCP EGS BCP-14-05-013704
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William Reese
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

A

1. Please tate ybur"hér'ﬁé'ahi:i address.
Wi 1 (A A
2 6'." more.
9;\/,,'” Hall fo. 17757
2 What is the name of your electric distribution company?

WesT Lenn [PoWel Co.

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

T DT Enevgy

b. Please describe the problem

¥ eletric LVATion Chavde wenl” From @ livtie ever G¢ /iy,
7{2\»&&.!‘3’& whH aln one plovTh (,ﬁn aol‘j) ]

4, a." " When, if at all, did you sign up with this electric generation supplier? Wer N
TobetieVe {TWhS W JulY oF 2013 By Telephone. Solie/ TaT ¥ h
The hepresenTve TalWed VelrY RSt T she Told me The rote could
[hcvease Thed grasTically T e nor Undefstad @b T wauled ner-

hq ' wiy .
b. yo%didsn'ot sigln:'p’:‘e?p‘fgin the contacts, if any, you had with the sales agents before

you were transferred to the EGS.
5, a. Are you still a customer of this electric generation supplier?
No, I swithed 10 FrsST EnersY The doy T FOT T hae
Frer— huga e bl
b. If no, when did you stop service with this elactric generation supplier? vy 201Y

y Coutdd When= aoTTUe b/[l Fobr Jouruc :
bf.ﬁ"_‘".,ff 9%@%% ?Va;’rh' éb?uErJ The $uﬂﬂ:”e?f‘ Il The NVexXT MeTer Veadin

. anefel hane bill To Pay For February, which They yaced The
So X h@d 'ch’ move_ . ‘

8. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
TelemarKeTing-

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

aS T mentionel , She Tuled Very Fasts She was SmooTh
T reully caw havd 17 believe She Taled Me ThT2 iT, T hate
Télemarkerims—

»
BCP EGS BCP-14-05-016852
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William Reese

8. Did the saplfs Japresentatives identify themselves as being with the EGS? If so, when?
She-didy T .Thuk atThe bihniAg sFETHe Call
9. If you signed up, what was your understanding of the EGS’s price?
G-2 <f.3 Per KW
10. a. Did you understand how the EGS’s price would be set?
NO
b. if yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
T Aed no0T realize Theve was o TCrm
12. a. Did the EGS salesperson guargntee savings? . .
Ske %erd They Weld be Comferitive WiTh 27y Cutrent
Suppicer :
b. if yes, please explain.
13. a. Did you believe that you were required to sign up with the EGS?
/o
b if so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
Bbor o weeic lecter
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
T Aid noT Examie 1T el but T Mever Signed any Theag.
They TusT SwiThed Me.. =1 Fust Sacd £ had & busuess
dars 1o Caveell The Coutivact
BCP EGS BCP-14-05-(116852
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William Reese

b. If yes, what was your understanding of what you would pay for electricity?

G2 ¢ Pev Kwh

16. a. Did you sign an enroliment form?
NO
=
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call,
G T hed N FPurther CouTacT
b, Was the ECS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain,
T Triel To call Thewm o couPle o Times and Waited 20 Aritile S

on hold Twece. Twevey conld et Througy

19. Please describe any contacts that you had with EGS agents concerning your problem?

/o Ne

20. If you were abls to contact your EGS, please describe the relief; if any, the EGS offered you.

21, Please provide any additional important information about your experience, including payment
arrangements or termination notices. T L ¢ T wo SepPavaTe. €lectiv'C Sequ;
In my Mame &t This QodresS. The other oe iS a VetreaTione] B
Sevrvice Whith T Nee) Feve TRT Tihat e llownT AMumbel butT =

-  Veultzed Whent T Sturred WS ueThuTSetrjee TiC Sunwmer =
Sove how They SwitCh T haT one wlsp, Thex™ =

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the

Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-016852
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William Reese

. By submitting this information to our office, you ars authorizing us to use your
= information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaltios of Section 4804 of the Crimes Codoe, 18
Pa.C.S. §4904, rolating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature MW Date: C?/ 2;\/? / C/

1 sl
It N
L

BCP EGS . _ BCP-14-05-016852



Jack Witman
CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

JACK R . WITMAN

Sol WALNUT ST APT. 3206

READING, PA 19661
2, What is the name of your elsctric distribution company?
L"rrm“ﬂ ~ Mk - 1 ’
Peaisly  |DT Energt

3. a. Which elestric generation supplier (EGS) did you have a problem with, if any?

b. Please describe thé probiem.

g'” Went from g)lvlmmﬂf\ L 4107/"10«”\

4, a. Whan, if at all, did you sign up with this electric generation supplier?

< TPLE P

b. If you did not sign up, expiain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. - Are you still a customer of this electric generation supplier?
No
b. If no, when did you stop service with this electric generation supplier?
©/aory
6. How did you sign up with the EGS? For example, was it a telernarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

A dwr o dor macketer

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service,

Wt man Ug-m 4» Tl$l.1¢n(¢_t va*nw\' (M\?‘t\[_
DF‘Qe,,K b 54% W,\g.’ on 'ﬂlf‘)ﬁ \,‘”

BCP EGS » BCP-14-05-023231
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8. Did the sales representatives identify themselves as being with the EGS? If so, when?

Yc;‘ whin she (ame do dne dos ~

8. If you signed up, what was your understanding of the EGS’s price?

Jack Witman

Undishod Hhat prwﬂulu wodd e S].a.o less fhan Yhe comrent bul

10. a. Did you understand how the EGS's price would be set?

No

b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

‘“b\l\l;\& ’{'\5/ Qng incneses wWert ,“,3,— AL%%&CJ

12. a. Did the EGS salesperson guarantee savings?

Yes

b. If yes, please explain.

\es Made '\" bd.m"" %‘A— the b‘(( Wa}l‘ be

h s a moakh

13. a. Did you believe that you were required to sign up with the EGS?

Do mﬁ' i mH

b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
’ NO / 00 no‘\" revall
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-023231
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16.

17.

18.

18.

20.

21,

Utility Commission (PUC) brought on bshalf of the Pennsyivania Office of Attorney General and the

Jack Witman

b. If yes, what was your understanding of what you would pay for electricity?
a. Did you sign an enroliment form?

Yes
b. If yes, when and under what circumstances did you do so?

\dh(l\ 5«}” NYomem W P[‘c:td“'

. Did you ever receive a copy of the signed form?
Do no¥ il

a. If someone called you to verify that you enrolled with the EGS, please describe the call.

No

b. Was the EGS's sales agent present during the call?

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

No

Please describe any contacts that you had with EGS agents concerning your problem?
No

If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Please provide any additional important information about your experience, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public

Pennsyivania Office of Consumer Advocate.

BCP EGS ' BCP-14-05-023231
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Jack Witman

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may

have jurisdiction over this matter.

Additionally, you verlify, subject to the penaities of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and beilef.

Signature w /f //yﬁwv Date: 9/25/ / ‘7‘

BCP EGS BCP-14-05-023231

98



]

Sharon Hill
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
Sharsw Hilt
11 8E. Mopsland Ave  Ap7 HRe
HaTbhoro,Pa 15440

2. What is the name of your electric distribution company? ,
jl_lbi———fﬁf@y—ffwt, pECO =) Eggaf
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

DT EnERgY Trc.

b, Please describe thé problem.

ooTrRAqEs0s Tomp /N Kvh ChRRGE'S

4, ‘a. When, if at all, did you sign up with this electric generation supplier?
Oclobs R 013

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS,

5. a. Are you still a customer of this electric generation supplier?
N O
b. If no, when did you stop service with this electric generation supplier?

- RPRIL o1 , RPeTvensd 7o FECD ENELTY

6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

doorTo dook marRYeTze

7. ‘Please describe the sales contacts that you had with the EGS’s représentative when you signed
up for the service.

Seles man (’JOl?) sTaled p 1p-159Y Redue T ph
/N ENERGY CHhRRGES , FPoM) OugeenT Supplep

BCP EGS BCP-14-05-(125891

(R EE R
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Sharon Hill

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
YES, AT The Trme he KnocKed ond My d ooR,
9. If you signed up, what was your understanding of the EGS's price?
Price was AT VArinble RATE
WiTh Aw-1SY% pedoeT; s FRem CarRenT Sapplizr,
10. a. Did you understand how the EGS's price would be set?
Price wasTo be seT AT. 0.0¢00, pn Lowenr
RATE Thaw 0.0943 per¥wh
b. If yes, please explain your understanding.
This PRICE wovld VARY FRom ¢.0600 per Kuch
buT NoT Higher Thaw o.0945 PR Kuwh
11. What was your understanding of how long the EGS would charge that price?
This wovld varRY —~ b o7 NeT SURE how
12, a. Did the EGS salesperson guarantee savings?
YES
b. If yes, please explain.
o —
10~15 %2 Riedve T oo M a85]
13. a. Did you believe that you were required to sign up with the EGS?
b. If so, please expiain.
14, When, if at all, did you recelve a disclosure statement (sometimes called the terms and
conditions)? —_
Oclober 0, xorx =
=]
B
15. a. If you recsived the disclosure statement, did you review it before enrolling with the EG8? %
MO | .
BCP EGS ‘ BCP-14-05-025391
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b.
16. a.

2
17. a.

If yes, what was your understanding of what you would pay for electricity?
Did you sign an enroliment form?
MO

If yes, when and under what circumstances did you do so?

Did you ever receive a copy of the signed form?

If someona called you to verify that you enrolled with the EGS, please describe the call.

Was the EGS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

I RECIEYEd "Terms pFSceviec’ wiThraATE

START /08 Hghe r Thuwy ExpeeTEd

19. Please describe any contacts that you had with EGS agents concerning your problem?
Toplle d /5)~/\/<:/ wa/Ted omw 3 oad BsS /003

The Lonqer T Held The LowgE Tne waT Time |
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

CdULd o T ﬁ’é*”T Thf?ouyk 7o Sfézﬂ/i tiTh
ANY OWE - Lo maTTEL Now Lonag Iwﬁﬁ»dﬂﬁaéi/

21. Please provide any additional impartant information about your experience, including payment

arrangements or termination notices.

FrosTrated— My START KATE was hig

Thaw ?EaOCoo?az() ANd JUmpngo(:g;Lé

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS
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Sharon Hill

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

5 Signature \/[%2;0 A Date: 4426/ /L

@WWWBOO@%\)/’ /
24 C&%.W OdS23 A 24D, 42
W

Sodt bl on S Mer !

BCP EGS BCP-14-05-0258¢1
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B Milton Thomas Moser

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
Miden Thomas ™ osER
1 Tx dope Hoflow @ ead
LAKe LYNNIN, PR 75495/
2. What is the name of your electric distribution company?

west Penn Powel

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
101
b. Please describe thé problem. J - ' YINS
TRyP\ed + Quadeupled My B | Tm st A 5

D XSe +.

4, a. When, if at all, did you sign up with this electric generation supplier? Al ‘C
LNKNown Date Abod Rycag Aod 1

A
b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

Non e

5. a. Ars you still a customer of this slectric generation supplier?
NO

b. if no, when did you siop service with this electric generation supplier?

<SooN s T WAS Elglble

6. How did you sign up with the EG8? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

mail

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the servics. —_ ‘ Q—
DA WAS fud =

Wow Chefp Treke Electeic WA'S

BCP.EGS BCP-14-05-009177
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Milton Thomas-Moser

8. Did the sales representatives identify themseives as being with the EGS? if so, when?

NES wpont A nswediog the U\
9. If you signed up, what was your understanding of the EGS’s price?
10. a. Did you understand how the EGS's price would be set?

NO

b. if yes, pleasa explain your understanding.

11. What was your understanding of how long the EGS would charge that price?
Yoe A VeRhe
12. a. Did the EGS salesperson guarantee savings?
NE S
b. If yes, please explain. .
| A } Ciles
—They Nave Some S\ Ahe Cheads
13. a. Did you believe that you were required fo sign up with the EGS?
No

b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)?

NoNE

15. a. If you received the disclosure statement, did you review it before enroliing with the EGS?
BCP EGS . BCP—14-05—00917"7

116



Milton Thomas Moser

b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
b. If yes, when and under what circumstances did you do $07?
c. Did you ever receive a copy of the signed form?
No
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS’s sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
19. Piease describe any contacts that you had with EGS agents concerning your problem?
NoNE Lodwldnt Avsweld
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
DRC-\ Bl Relmbugsemet Winve WAS Lt
LN R WEE 1N+ U “0*\*
21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.
NoNE Would Not e swer =
=
This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the

~ Pennsylvania Office of Consumer Advocate..

BCP EGS BCP-14-05-008177
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Mﬂ fon Thomas MOSer .

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18 |
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and helief.

Signature miﬂ@um QQ’Q/L/ Date: o"&q‘ ! “I

O

BCP EGS BCP-14-05-009177
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Janice Palma

CONSUMER TESTIMONY
4 Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

Tanice ﬂaéma .
[10F Sweerfern 4
Q)I'n S Sfepn P Vi 2 d

2. What is the name of your electric distribution company?

I D7 Energy |
et E£o/ - ,ﬂ/’&Scn% 77 srre sz‘nae,é//é//

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

I DT C?n&/'j/

b. C/OPlease de:;n/be /;l;e/p;oblem , e %_0 é e//e,c/& 7% < / | ,.L

n m e:;c,//u
oul c/ He Sau _fjs moxcv‘/ J vy
’ ’/’%J@/‘& oF¥fer abouv o nin /720/;/4 ree c/ .

4 a. When, if at all, did you sign up with this electric generation supplier?

Fedb 13 ,K0/3

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

%ﬁm trazfgrry/toet—h:/sssé X ﬂ/q ) e_a/ A= SQU/‘I‘&?S

..L cgr'c&me'—ﬂ

——

5. a. Ara you still a cushyr of this electric generation supplier?

VO

b. if no, when did you stap service with this electric generation supplier?

Gle s

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a wehsite or mailing, or some other method?

ma,‘//‘ﬂfy anc/ /A@wa o/’

7. Please describe the sales contacts that you had with the EGS's representative when you gigned
up for the service. —=
AL sooncS SR T wouls
Th c,)/ a e ” = T o B
f\
be scus H* ‘P”S’L Fhe bil/s wers

BCP-14-05-015194
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Janice Palma
8. Did the sales representatives identify themselvas as being with the EGS? If so, when?
>/ e S
9. If you signed up, what was your understanding of the EGS's price?

Q/ =z remembe’

Meper 55_/’7@/ C&h/?%’% 7

10. a. Did you understand how the EGS's price would be set? <
e R e TR T o

b. If yes, please explain your understanding.

11. What was your understanding of how_ long the EGS would charge that price? é
Thet Fher priees wov/ /alza < o
Chwcﬂ C‘J{' ol GCLUIﬂaZS For e_

12. a. Did the EGS salesperson guarantee savings?

Jus + 'l/c,r\lacw/“

b. If yes, pleass explain.
13. a. Did you believe that you were required to sign up with the EGS?

b. If so, please explain.

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? / /
e Cc /
-pe,u/ Jaj/g /a7z€_£ a-,c%a/' 2 ave-C
15. a. If you recelved the disclosure statement, did you review it befars enrolling with the EGS?
O/ p 7L éf‘/ 6‘F/
eG
BCP EGS BCP-14-05-015194
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Janice Palma

7 b. If yes, what was your understanding of what you would pay for electricity?

A+ o Sau/n?s /oS 00 prronbs

©

16. a. Did you sign an enroliment form? R
/l/o # Hhat L remem ber2., Sﬁwlﬁz C")’#’QL

b. If yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form?

If someone called you to verify thaf you enrolled with the EGS, please describe the call.
T he ey 0/65@,,,5 Hhe SaVinNgs —

0/7%1/'6/62/7//7/‘/2% ')E/‘QC, e/

b. Was the EGS's sales agent present during the call?

Don € /(héa/

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

17.

o

\/@S
19. H Please :;scnbza‘;% Jac’ts that yom(x} l:\ég‘ with EGS ags:zts coneen}_’ng your/ggblem? / a/ /
L w&f‘ an woul Sent rhe_.. o/ nebate

o c ovt

wWEas Ttof +h y f‘ﬁ‘}a 20 — KC_P-,L Q,a[/; +o Covm Mmplaia wrote Attoras
Crv 00

. ,.K l %J;}/‘Ciued a_olu se fegey dc.d-tu refe cgc: gjz recaciocdd rcbcf'?s +§°2%

8‘:-“ <l lf you were able fo contact your EGS, please descnb the relief, if any, the EGS offered you.

3 Rebate check FHet Foral 4/5;?00 o
c bl of 9859.9%

21. Please provide any additional important information about your experience, including payment /<
arrangements or termmation notlces
9 boll when T weat B

/e e -
i Cffzagccc;”us;c—?" ac/ «:.On? /7?:— o Sk O'C{: 1207 c‘

/ . 7o nV é/ men
on é//%}om onfess T C%;]m:_e_dcr/ 8. 5% 0?9 ¢
This information may be used in a legal proceeding currently before the Pennsyivania Public

Utility Commission (PUC) brought on behaif of the Pennsylvania Office of Attorney General and the
Pennsyivania Office of Consumer Advocate.
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Janice Palma

By submitting this Information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowiedgs, information, and hellef.

SlgnaturO/ Goosce /géwcz Date: ?ééég

R A

BCP EGS BCP-14-05-015194
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Nichol Cafone

CONSUMER TESTIMONY _ -

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

UModlineg Hen cadlec B Sy up- =

BCP EG*

Please state your name and address.
Nichol Cofone.
5655 Sullwawun Telo

PA o

What is the name of your electric distribution company?

Ved-- €4

a. Which electric generation supplier (EGS) did you have a problem with, if any?

DT mew

b. Please describe the problem Bl WOS &b? 23

Zo& L
o o Zow waas Hilez I LN MO nerficahion 4

fod InCAsGS oM \DT

a. When, if at all, did you sign up with this electric generation supplier?
Ppail ZDiZ. Wiln o 5880 Usil 23,
T o <% Temd) Seevile - enclosel
b. If you did not sign up, exp!am the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

N\

a. Are you still a customer of this electric generation supplier?
ol
b. If no, when did you stop service with this electric generation supplier?

AS SO o8 poss,‘bu., Gz e Plo2.89 &AL
Vol wineoge was T4 ard jumped s 204

How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method? :

Please describe the sales contacts that you had with the EGS’s representative when you signed

for the service.
wees (S(lm Condsed was N s udsn |

24
M. e,}fX()\ <G <

BCP-14-05-005599
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Nicho! Cafone

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

Do NOF aesltl

9. If you signed up, what was your understanding of the EGS’s price? *
(X wan Q/Q\Lk rsgrove and Y rodes wyens (B
\W&w:\ Mor-2d ond Yhoy AL Complitive Qmongd oA

a. Did you understand how the EGS's pfice would be set? Qmmﬂlbd “

wourd ey Lhen e WMW’L’

b. if yes, please explain your understanding.

| At Vs WRaAd G Oheapie by A e

11. What was your understanding of how long the EGS would charge that price?

W00 Moy dgeosas st

12. a. Did the EGS salesperson guarantee savings?
%9.50 \o
b. if yes, please explain.

| Wod OANSCA o b
oML W Wi

13. a. Did you believe that you were required to sign up with the EGS?
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
A‘@f\:\l 2012 O W\WZY .
(encioscd)
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
B
=

QQS‘/‘A %*‘cbﬁ- S\ﬁ’h'uyj Dtpo

BCP EGS BCP-14-05-005599
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Nichol Cafone

b. If yes, what was your understanding of what you would pay for electricity?
/___—-o———-
16. a. Did you sign an enroliment form?

D Neh decet - T & ne} dhink 3o

b. Iif yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
VO . P oM oo Aecment it Yhad-
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS’s sales agent present during the call?

nla

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
19. Please describe any contacts that you had with EGS agents concerping your problem?
Yoo bose comeryds — Face baol
G Dhonee calls on @i dlay.

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you. _

We Recervet oo SMali W C}W%@gw
G@ﬁmmmxmf CTN~F F35 Al =<0 K33.58
21. Please provide any additional important information about your experience, including payment

arrangements or termination notices.
- Think & Suﬁ?llcd oS Mueh Go L Can. f)(Ccef " %
Ve e
He lame easuuexus o) a Cwirike do¢ He atfe Do

This information may be used in a legal proceeding currently before the Pennsylvania Public
' B=

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-005599
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Nichol Cafone

By submitting this Information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencles or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalities of Section 4904 of tha Crimes Code, 18

Pa.C.S. §4904, relating to unsworn falsification to authoritles, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief,

SIgnaturgW | Date: q iP) ) )71
; \ _

D R

BCP EGS BCP-14-05-005599
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IDT ENERGY, Inc. - 550 Broad Street, Newark, N} 07102 - www.idtenergy.com - 1.877.887.6866

€Energy

WE TUAN YOU ONT

Thursday, April 26, 2012

'Ill"'llll"llll""lllI"llllll’l"lllll"!l’ll[lllllIllll"
Nichol Cafone

5685 Sulfivan Trl
Nazareth, PA 18064-9276 b6t4

Dear Nichol,
“Thank you for choosing DT ERérgy, a leading independent supplier of electriéity aﬁa
natural gas.” ‘

Going Green for the environment...

IDT Energy would also like to offer you the option of buying alternative energy. For a
few extra dollars each month, you can buy energy from sources that capitalize on our
natural resources without harming the environment. “Buying Green" also promotes the
creation of domestic jobs while reducing America’s vulperability to fluctuating oil prices.

Supply and billing information _
IDT Energy will start supplying your electricity and/or natural gas on the next available
transfer date, which should coincide with your next meter reading date. Your monthly bill
from the local utility company will now indicate that you have chosen IDT Energy as
your alternative supplier of electricity and/or natural gas.

If you already pay your bill via Direct Debit, unless you choose otherwise, you will
continue with this billing option. If you would like to setup a Budget Billing plan, call our
Customer Service line today at 877-887-6866 for further information.

COur Customer Service — Committed and Responsive

If you have any questions, please call our Customer Service representatives at 877-
887-6866. They are ready and waiting to help. Office hours are 8:00am — 7:00pm,
Monday through Friday.

Once again, | welcome you to IDT Energy, where we put your energy needs first.

Yours sincerely,

Anne L Wilson
Executive V.P. Marketing

IDT Energy(www.idtenergy.com)

Exh. NC-1
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IDT ENERGY, Inc. - 550 Broad Street, Newark, N 07102 - www.idtenergy.com - 1.877.887.6866

€nergy
TERMS OF SERVICE
This is an agreement for electric generation services, between IDT Energy, Inc and
Nichol Cafone
- 5685 Sulllvan Tri
e Nazareth, PA 18064-9276

IDT Energy, Inc. is licensed by the Pennsylvania Public Utility Commission to offer and supply electric
generation services in Pennsylvania. Our PUC license number is A-2009-2134623.
Your generation prices and charges will be set by IDT Energy. The Public Utility Commission regulates
distribution prices and services. The Federal Energy Regulatory Commission regulates transmission prices and
services.
You will continue to receive your bill from your Electric Distribution Company (EDC) for all supply and delivery
charges, your EDC will continue to provide all emergency repairs and services.
Right of Resclslon - You may cancel this agreement at any time before midnight of the third business day
after receiving this disclosure. e e em . oo
"Definitions Generation Charge - Charge for production of electricity. Transmission Charge - Charge for
moving high voitage electricity from a generation facility to the distribution lines of an electric distribution
company.,
Baslc Service Prices -IDT Energy offers a variable price for all electric generation sold under this Agreement.
The price for electric generation sold is established on an approximately monthly basis based upon electric
generation market pricing as furnished by PJM clearing house, transportation or transmission, and other
market and business price related factors. This price may be higher or lower than EDC’s price in any particular
month. There is no ceiling price. Electric generation supply charges include estimated total state taxes. IDT
Energy wili comply with all required laws regarding sales tax and will include or exclude the appropriate sales

taxes in each jurisdiction served, if any, as required by the Pennsylvania Department of Revenue for all Electric

generation supply charges. Customers can call IDT Energy, Inc. Customer Service at 877-887-6866 for current
variable pricing rates. . )
The starting price per electric generation for customers starting on or about 5/15/2012is $0.07505.
Length of Agreement. You will buy your electric generation services for your use from IDT Energy, Inc.
beginning on a date set by your EDC and continuing on a month to month basis until either party provides at
least fifteen (15) calendar days’ notice of its intent to cancel and until EDC completes the termination in
accordance with its rules.
Penaities, Foes and Exceptions —~There are no fees or early cancellation penalties for canceling IDT
Energy, Inc.’s variable rate plan. Canceliation Provisions - A residential customer may cancel this
Agreement at any time during the three (3) business following receipt of this Agreement by calling IDT Energy
at 877-887-6866 or until either party provides at least fifteen (15) calendar days’ notice of its intent to cancel
and until the EDC completes the canceliation in accordance with its rules..
Renewal Provision - This Agreement shall continue until either party provides at least fifteen (15) calendar
days’ notice of its intent to cancel and until EDC completes the cancellation in accordance with its rules.
Agreement Expliration/Change In Terms - If you have a fixed term agreement with us and it is approaching
the expiration date or if we propose to change our terms of service, we will send you two advance written
“notices either in our bills or in separate mailings between 45 and 90 days before either the expiration date or
the effective date of the changes. We will explain your options in these two advance notices.
Dispute Procedures. Contact us with any questions concerning our terms of service at 877-887-6866. If you
are not satisfied after discussing your terms with us You may call or write the Public Utility Commission (PUC).

Publlc Utility Commisslon
PO Box 3265
Harrisburg, PA 17105-3265
800-692-7380
Contact Information:
Supplier: Distribution Company Distribution Company
Provider of Last Resort: Provider of Last Resort:
IDT Energy, Pennsylvania Power and Light Philadelphia Electric Company
520 Broad Street. PPL Electric Utilities PECO
Newark, New Jersey 07102 827 Hausman Road 2301 Market Street

877 887-6866 Allentown, PA 18104-9392 Philadelphia, PA 19103

Exh. NC-1
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Paul Coughenour
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Pleasg state your name and address.
a2\ e,vw Yy
1301 C eé)\ Drivie
7 SO MWS (S50
® 2 What is the name of your electric distribution company?
wa\ e
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

TNT Cnecyy

b. Please describe the problem.

he Price per K'V\)F\ Wevxxr Uié Z)Y‘L -}-.‘mes

4. a. When, if at all, did you sign up with this electric generation supplier?

amrs=, T Yalak 202

D b, I you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?
No
b. If no, when dld you stop service with this electric generation supplier?
4 F.- 2.0{ ‘{-
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

Jeleme 'rkepv‘ns Cx

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

D

BCP EGS BCP-14-05-010968
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Paul Coughenour

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
9. If you signed up, what was your understanding of the EGS's price?
_W\w\ {\* WOV\/\O( G\N“X.é be Lower A
Pe«xe\e c's Price
10. a. Did you understand how the EGS's price would be set?
Nv

b. If yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
12. a. Did the EGS salesperson guarantee savings?

- Nes
b. if yaé, piease explain. La 4
@* T wias feol T belewve Hhat;
would qQ \w_qry be & se w'A,j;
13. a. Did you believe that you were required to sign up with the EGS?
No

b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)?

No

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-010968
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Paul Coughenour

b. If yes, what was your understanding of what you would pay for electricity?
v 16. a. Did you sign an enroliment form?
No
b. If yes, when and under what circumstances did you do so?
c.  Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please expiain.
No

19. Please describe any contacts that you had with EGS agents concerning your problem?

20, If you were able to contact your EGS, please describe the relief, ifany, the EGS pffered you.
Q,Y o@{‘fﬁ Q smn\\ _c.ov\(‘\,vec)( @&&«noe’EfM:’ Nk&& ~U,AQ,
Anecks arr:ueoe)i WEs “»'A""““Y a l‘“‘j”—ﬁ ‘P““W"”{*—— Aowe?

21, Please provide any additional important information about your experience, including payment
arrangements or termination nptices. \-
Q

E\~ wWas s\:\\ no \arg{, en/loujl'\ e LMM( {n
Makee Phe ol e COW\(JFH-’-NQ_
This information may be used in a legal procesding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attomey General and the
Pennsylvania Office of Consumer Advocate.

i
i

BCP EGS BCP-14-05-010968
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Paul Coughenour

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entitles which may

have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of S8ection 4804 of the Crimes Code, 18
Pa.C.S. §4804, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellef.

Date: q_—ZL{_ILf

Signature ‘ !

0

BCP EGS BCP-14-05-01096¢&
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Charmaine Strizak

CONSUMER TESTIMONY —-

Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1.

Please state your name and address.

CHARMAIIVE STRIZLAK

Me T RIZ ST, ART. jlo
FREELANMD, PR, | FA2L :

What is the name of your electric distnLuﬁon company?

2.
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
COT ENERGY
b. Please describe the problem.
BiILL \wAgs To HiGH
4. a. Whan, if at all, did you sign up with this electric generation supplier?
b. if you did ‘not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.
No .
ConmTACTS wiTH THEM
5. a, Are you still a customer of this electric generation supplier?
Mo
b. If no, when did you stop service with this electric generation supplier?
AT L EAST onvE YyiRAR
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-fo-door
marketer, through a website or mailing, or some other method?
3 13
RPi D mNMoT gigmv uP
7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.
Mo N 2
BCP EGS BCP-14-(-010938
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8.
9.
10. a. Did you understand how the EGS'’s price would be set?
M/ w
b. If yes, please explain your understanding.
N/ A
11, What was your understanding of how long the EGS would charge that price?
M/ &
12. a. Did the EGS salesperson guarantee savings?
N/ A
b. If yes, please explain.
NS B
13. a. Did you bslieve that you were required to sign up with the EGS?
v/ A
b. If so, please explain.
N/ K
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
IV/ ks
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
N/ K
BCP EGS BCP-14-05-010938
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Charmaine Strizak
b. if yes, what was your understanding of what you would pay for electricity?
1Y /A
16. a. Did you sign an enroliment form?
4 /A
b. If yes, when and under what circumstances did you do so?
N/ g
c. Did you ever recsive a copy of the signed form?
N/ Kk
17. a. If someone called you to verify that you enrolied with the EGS, please describe the call.

/B

b. - Was the EGS's sales agent present during the call?
v/ g
18. Did you receive a Welcome Letter or other mailings from the EGS? [f yes, please explain.

/\///,)

19. - Please describe any contacts that you had with EGS agents concerning your problem?

V/ K
20, If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

/R

21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

N/ A

This information may be used in a legal proceeding currently before the Pennsylvania Public o
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the ==
Pennsyivania Office of Consumer Advocate.

BCP EGS BCP-14-05-010928
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Charmaine Strizak

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18
Pa.C.S. §4804, rolating to uneworn falsification to authorities, that the facts set forth above are
true and correct to the bast of your knowledges, Information, and belief.

Signature @,\M\“& \ AE@,JD Date: Q\ -A3- 1Y

BCP EGS BCP-14-05-010938
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Jerome Antel
CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1. Piease state your name and address.

‘_:E(Lomq» w Adh('

1396 Stewaet Ad

W 2Donald A (5657
2. What is the name of your electric distribution company?

AT ths Yime Fust QNS&S\/ Sulofons
Rec® 160~ 0a9- g yp- 340

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
b. Please describe the problem.

i My 8.1 Lo the math of pl, Jory
was 3 Aimeg my woemal byl
4, a. When, if at all, did you sign up with this electric generation supplier?

N g"‘ S5 v weth THT

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

Noa% ~  Soms “hmlnrl was folé " Lhat T “ok* 1hs XFet
j: d,o Nb")’ cuLk. ng!aq}; dou“s {(“5 )

5. a. Are you still a customer of this electric generation supplier?
N o
b. if no, when did you stop service with this electric generation supplier?
Pt Hold on A W S0t
4 Feb o944

6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

wenk on wabs fo

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

u)c,ﬁ'l—’ o) WBloer ?
i

BCP EGS BCP-14-05-012536
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Jerome Antel

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

?

.

9. If you signed up, what was your understanding of the EGS’s price?
® _ D J No+ Stsm v

10. a. Did you understand how the EGS's price would be set?
’ b. if yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

12. a. Did the EGS salesperson guarantee savings?

b. If yes, please expiain.

13. a. Did you believe that you were required to sign up with the EGS?

b. if so, please explain.

14, When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)?
M euef
16. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-012836
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Jerome Antel

b. If yes, what was your understanding of what you would pay for electricity?
18. a. Did you sign an enroliment form?

b. If yes, when and under what circumstances did you do so?

c. Did you ever recaive a copy of the signed form?
~ 17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
9

?" Quc‘ No*‘ fﬁe"' oﬁ” ?, .
b. Was the EGS'’s sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

19. Please describe any contacts that you had with EGS agents concerping your problem?

m(kﬁ,ci w ‘\Ud M) owee A Mazc L\ " 7( o WQ(‘C(;L?[
Could ot do Ay peep ) W ‘
20. if you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Oov(c( No"‘ QB-" e

21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

TA'{—kEJ'f“D Ropnaeh 4)( west [ean -

was ’\“otc( Gou‘& N 7L LOWEl PA-,QA%JL
covld u‘i‘ on ﬂ “mg,d'f‘ (.Q/J 4 CLOM. ‘l‘d C{ﬂﬂf GNC/ So "é“
This information may be used in a lagal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the P‘ u eﬂﬂ,
Pennsylvania Office of Consumer Advocate.

R
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Jerome Antel

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or antities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and belief.

Signature %/\M Q’t Od] Date: SQ,D?[ 904‘& Dory

o

B ER A

BCP EGS BCP-14-05-012836
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Jaimie Carns
CONSUMER TESTIMONY
D Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.
Jaitmi€ Qar S
aaa KA @Jﬂ T+
w\ P o (R 1
® 2. What is the name .of your electric distribution company?
Teneec
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
\OF Energy

b. Please decs}:nbe the ﬁribtgnb %\Cc,_bl (\ wf‘(’hCUv \(ﬂd&)\

N gao\ 40 Qe . \M.n QSleed -
13 A
4 a. When, rf at all, did you sigr?up with thls e ectric generatlon suppllar? [22K 1

\
\have no memory of ) *h 4on
aas\ Fney wrocdd n?.f—@, (/gé\h’%& dole

b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS. >
1
5. a. Are you still a customer of this electric generation supplier?
NG
b. If no, when did you stop service with this electric generation supplier?

Teo 26U adddey B300 o\l

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or malhng. or some other method?

NO recdechonot SQUNG cp.

=
=
7. Please describe the sales contacts that you had with the EGS’s representative when you signed E
up for the service. =
=
7 =
=]
L]
BCP EGS BCP-14-05-023221
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» Y
Jaimie Carns
B. Did the sales representatives identify themselves as being with the EGS? If so, when?
7/
9. If you signed up, what was your understanding of the EGS's price?
10. a. Did you understand how the EGS’s price wouid be set?
b. If yes, please explain your understanding.
-

11. What was your understanding of how long the EGS would charge that price?

D sad po 1dea ot 3}00‘;0,.&@\0;!( Carme.

12. a Did the EGS salesperson guarantee savings?
b. if yes, please explain.

-

-

13. a. Did you believe that you were required to sign up with the EGS?

—

»

b. if so, please explain.

~

[

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? ?

Ll

il

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?

BCP EGS ) BCP-14-05-023221

176



b. If yes, what was your understanding of what you would pay for electricity?
18. a. Did you sign an enroliment form?
No +o m‘jﬁmmof. “
b. If yes, when and under what circumstances did you do so?
N ——————
c. Did you ever receive a copy of the signed form?
———
17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.
[ —
b. Was the EGS's sales agent present during the cali?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

NO

19. Please describe ny contacts that you had with EGS agents concerning yo roblem?

CO\‘ 24 *\-—IYY\(S@

20. méﬁ}fonmm your M’iﬁ% rel ekf any, e E

None-

21, Please provide any additional lmportant information about your experience, including payment
arrangements or termination notxces

Pene!
Ouee

e ek Lomngaymentplan fhat | Can el
A\Ly%u ‘“‘“WW‘ ng Ut h eaH | {

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP.EGS
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Jaimie Camns

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unswonrn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and belief.

e wGj27) 20

I

il

BCP EGS BCP-14-05-023221
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Earl Born

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
EARL Borw
Halo sToKer Rord
GIRARY Pa 4N

2. What is the name of your electric distribution company?

Penvelec

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
(0T E&dergy
b. Please describe thevproblem.

A SpKe (v MKy BiLe

4. a. When, if at all, did you sign up with this electric generation supplier?

I Do NdT Rem@méeﬁ Stﬁ‘Ntl"/y wiTh This Co.

b. Iif you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

/Uﬁ No Co MTRCT

5. a. Are you still a customer of this slectric generation supplier?
No
b. If no, when did you stop service with this electric generation supplier?

March- APRYL 2oy

6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
N/A
7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.
N/A
BCP EGS BCP-14-05-017450
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- 10.

8. Did the sales representatives identify themseives as being with the EGS? If so, when?
/A
9. If you signed up, what was your understanding of the EGS’s price?
7
a. Did you understand how the EGS’s price would be set?
/A
b. if yes, please explain your understanding.
N/A
11. What was your understanding of how long the EGS would charge that price?
/A
12. a. Did the EGS salesperson guarantee savings?
V7
b. if yes, please explain.
N/A
13. a. Did you believe that you were required to sign up with the EGS?
N/ﬁ
b. if so, please explain.
7

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? A/ /ﬁ
18, a. If you received the disclosure statement, did you review it before enroiling with the EGS?
BCP.EGS BCP-14-05-017450
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5ot
4

16.

17.

18.

19.

20.

21.

Utifity Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the

Earl Born

b. If yes, what was your understanding of what you would pay for electricity?
MA
a. Did you sign an ehrollment form?

1)/ NO

b. If yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form?

a. If someone called you to verify that you enrolled with the EGS, please describe the call.
A

b. Was the EGS's sales agent present during the call?

h/a

Did you receive a Weicome Leter or other mailings from the EGS? If yes, please explain.

O/k - No
Please descﬁbé any contacts that you had with EGS agents concerning your problem?

wie I Called To 5’095770'# The nmoouT Due oV

My 6L, T was Tald (7 WwAS pRa6ALLY due T3 The PoloR lfaRTex
If yoli were able to contact your EGS, please describe the relief, if any, the EGS offered you.

. Fa
! Received A RebpTe Checlk (%QOO ~F0.00 )?J PRoow
June 201y, bA3ed o) The CALL oo Th The CusSiTeameRr CARe

et 7HATed 710 e Ae7TTer.
Pf?aZa p’%@ ‘éﬁ ad%iﬁonal important information about youf”experience, including payment
arrangements or termination notices.

M &

This information may be used in a legal proceeding currently before the Pennsylvania Public

Pannsylvania Office of Consumaer Advocate.

BCP EGS BCP-14-05-017450
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Earl Born

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may

have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature é&bg QBW Date: 7~ 2B-20/¢/

W T

!

|l

BCP EGS ' BCP-14-05-017450
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Diane Gunnels

CONSUMER TESTIMONY

Pleass print clearly in biue or black ink. Pleasse attach additionai sheets if necessary.

1. Please state your name and address.
Diane Gunrels
o8 2Hi-
2. What is the name of your electnc distribution company?
Aow s PPeL.
) 3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
R Y I>T  Eregy., Newark AT
rz&tp - dwor g° ”F‘ E;? rtaf-
{3 073 b. Please describe the problem. ot used df 41241 d- f
il Kecewe & 2 our s Electric bills . /
N . - JAG55 . La
& ,,/Julla.iasfs 26, 1 )is; ;ﬁ(,g | By ee0 30, 3/27/4, '73
a 104 Lwk 267 KuH 3639 Kwkt 3657 K 3627
il 4 a. When, lfit all, did you sign up with this electric generation supplier?
Nev 13 Tdd, burclut revedbn oyactl, W T Stardecd
. (01 hoodever I hM/-e ?qfeﬂoork» s
Dec 12 N/ pley in o /a,
e O b. If you did not sign up, explain the contacts if any, you ha wnh the sales a ents before
_;_:’,__.#- you were transferred to the EGS.
Jan |
. 092
S
Feb 14 _ . . . ,
. (%2 a. Are you stili a customer of this electric generation supplier?
0.
Mear (¢ /V
. 27
b. If no, when did you stop service with this electric generation supplier?
Pfter T recaved wy 495562 bill.
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
T+ was delemarkedi Lﬁ Lﬁg Called
7. Please describe the sales contacts that you had with the EGS's representatlve when you signed
up for the sarvice.
T+ was over-the phowe,
Deut veugulas, -

BCP.EGS BCP-14-05-017237
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Diane Gunnels

8. Did the sales representatives ldentlfy themselves as being with the EGS? If so, when?
Dentd- Kma) Ees (s-

‘—ku( Sald 4’5‘%} were T OT.
9. If you signed up, what was your understanding of the EGS’s price? ( _

~k£m3 owly Said were always lookig

® For " Hu (owest price.

10. a. Did you understand how the EGS’s price would be set?

‘Huut Wov b b‘ﬁo“"ﬁ ouT” Hon‘Lh(ri 4o ge+ L’M’L

>+ price.
b. if yes, please explain your understanding.

1. What was your understanding of how long the EGS would chargs that price?
guen{ Mondh .

12. a. Did the EGS salesperson guarantee savmg

kf tfs
b. If yes, please explain.

Said Always lookie Jor lowesT price.

o 13. a Did you believe that you were required to sign up with the EGS?
AJo.

b. If so, please explain.

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

ditions)? - -
concrons Deutt verenber 4 T
cuven ﬂo’r’ one

15. a. If you received the disclosure statement, did you review it be_fore enrolling with the EGS? %
ES

BCP EGS BCP-14-05-017237
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Diane Gunnels

b. If yas, what was your understanding of what you would pay for electricity?

18. a. Did you sign an enroliment form?

. ‘ . T4 waes All
T dnd —Huinle So ) Fover hep

. , nothisg Hailed .
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

dend reverlost .

b. Was the EGS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

0.

18. Pleas; describe any contacts that you had with EGS agents concerning your problem? '
$oo bt T Cdrled. Go Sentabive Sosd e valss W 8;3/
loun B0% Hue nitt M—(—%M&é% wewtvp oM . ?Z_‘;bwg«}qs,s, s
nept Mot - imSste g asi aigt- b .
e T Catded % M&“i bt i a fobai .. T
20. If you were able to contact your EGS, please dz,scribe the reilef, if any, the EGS offered you. hppl/-&y.a_
T heceived a rabae ab#(gz.;’w absect) salbdte Qﬁh%) Concrdled
\—WM—— ; nd. C [ c 7e e 22 -
\/ﬁm’& 5\'}& ,&.Muf;bo- Cl?wa%t
21. Please provide any additional important information about your experisnce, including payment
arrangements or termination notices.

Whn T was ponised a 30% decunse [SE il | T Stuck w tde
m&ﬁﬁm % gotag w‘ﬁfmwﬁ
o T Coneelled whbthom.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commiission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCPEGS o haice Lo @b MOST ofF e Endo  BOP-14-05017237
mcbeidins a ot of chens
-t Semk .M\} y _3/,4 oy welechrlc ,-?(Ls ( Fom PPL)
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Diane Gunnels

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter,

Additionally, you verify, subject to the penalties of Saction 4904 of the Crimes Code, 18
Pa.C.8. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature D vLA;M/ %M/ﬂl/ao pate:__ T ,/-25 ! { ‘{’

BCP EGS BCP-14-05-017237
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Kevin Gates

CONSUMER TESTIMONY

&

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address. Kéuw L. GAves
138 Previaw Alive

Holioryraurg, Fa /684F

® 2. What is the name of your electric distribution company?
P eeLec
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
DT
b. Please describe thé problem.

N Feﬁ&umy oF I3 My Elecave Biu Dowtled zZu Phixe My
Kiowarr Ao How wet Ao € 4o D¢

4, a. When, if at all, did you sign up with this electric generation supplier?
Oc7. oFf Joiad

b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS. ‘

5. a. Are you still a customer of this slectric generation supplier?
NO
b. If no, when did you stop service with this electric generation supplier?

Mages aR AR of JoiM

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

Tole - mARKeTeL.

=

=]

7. Please describe the sales contacts that you had with the EGS's representative when you signed =
up for the service.

- i - 0 Y W -

ooy Tola me TF T Siguep with Z-0.7 F woud =

LR KiowwH Howsr A -“Fﬂ Have my Paecec  Sepinxe

BCP EGS . BCP-14-05-017086
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Kevin Gates
8. Did the sales representatives identify themseives as being with the EGS? If so, when?
Vesr - Oc7r of o1
9. If you signed up, what was your understanding of the EGS’s price?

Z7v wovivd fe ClHupR T Ay W‘CC Ael*ce

10. a. Did you understand how the EGS’s price would be set?
nNo
b. if yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price? ‘
Yes
12. a. Did the EGS salesperson guarantee savings?
Ye.r
b. if yes, please explain.

9
Tiey Saw THOR Paxe  woursd Rase oy ZF  fertec
2" ¢ AA ShIU wpiw Ae A Covple of colr  Clheapol

13. a. Did you believe that you were required to sign up with the EGS?
Mo
b. If so, please explain.
14. When, if at all, did you recelve a disclosure statement (sometimes callad the terms and
conditions)?
withiv 7ue (4 saourd =
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?

NO, Z Sigus W ouvh The Pore B e o
Lecerswy 1he Tpfo.

BCP EGS BCP-14-05-017086
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Kevin Gates

b. if yas, what was your understanding of what you would pay for electricity?

A coyle of Cenzr AR Kilo-wunty cdeppt 7 Hew Anecee

16. a. Did you sign an snroliment form?
Mt fuRre
b, If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
Mok SuRe

17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

b. Was the EGS's sales agent present during the cail?
18. Did you receive a Welcome Lstter or other mailings from the EGS? If yes, please explain.

19. Please describe any contacts that you had with EGS agents concerning your problem?

Z Coulncted Loverec 7TH& B4 me Z7T wdr A Cnge
for A Demacs of Electax USe

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
Z wved tiked o Ay Bosy Sy Z-6-7.

21. Please provide any additional important information about your expetience, including payment
arrangements or termination notices.
My Aviinge Fleclre Bv Wwdt ARouwa  I35-08 AR smowrtH =

Tas OF J00Y 27 oS0 vAr Y§3-32 Dec. ofF 013 Z7 wds | NDHE=
Z was At gl A Buistt pav oF 5500 pAp Aoastl

This information may be used in a legal proceading currently before the Pennsyivania Public
Utility Commission (PUC) brought on behaif of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate. '

BCP EGS BCP-14-05-017086

246



Kevin Gates

By submitting this information to our office, you are authorizing us to use your
Information in such proceedings or share this information to other agencles or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorlties, that the facts set forth above are
true and correct to the bast of your knowiedgs, information, and belief.

2
Signature o Date: 9‘9‘1‘ 1Y
9 =]
& =52
BCP EGS BCP-14-05-C17086
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Mary Wheeler
CONSUMER TESTIMONY

Please print clearly in blue or biack ink. Please attach additional sheets if necessary.

1. Pleass state your name and address. /)/hni ) W e
3 ﬂa\f Crnurd- Ave-
Lo torum, P2 (1094

2 What is the name of your electric distribution company? /0
tnele .
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
/DT

b. Please describe the problem. /0 ¢ Feong ,’,uj = eat o Vf?y?w&y =
UoMlA &t @dirun Phoneo 2 Kgok me o hald A& fong hre ¥
“WL{’LD—‘ Gdl 6@(7,4_ VV{"‘ _f_ ICFf— /Iy el 2 o W:ﬁvv«.é&/ -féklk

4 a When, if at all, did i ith thi i i Checies ere 41':7 -

. . s , did you sign up with this electric generation supplier? -
L Sgred upp bub b Sone of dake. Fha Ount-oueT Amevat -
Ueph S ey Cormsp mdinehao no ctaten VSE bk T Amoﬂumﬂm

s pbali3
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS,

Nia

5. a. Are you still a customer of this electric generation supplier?

No

b. if no, when did you stop service with this electric generation supplier?

RV 21

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website o@ or some other method?

5 Jirectes Ao Wby + T Flied 0w

0y 7PN .
7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service,
BCP EGS ' BCP-14-05-010170
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Mary Wheeler

8. Did the sales representatives identify themselves as being with the EGS? if so, when?
Ni4
e M,y |

9. If you signed up, what was your understanding of the EGS's price? T M c"”l (6 . f

werondces fubes betos WHIA cﬂrpZ«fM{plm, 2z e efecncty

He  Niiahte /3% flneofin. Aics Anpoad rebate Cheok Hesd

= Ao pfese 2L Cqits Radiy Aypgable 3- 9 =

10. a. Did you understand how the EGS's price would ba seg / 77 ‘

Not reaily L Breng Sinee T c/j,/, Fasyaes wf b Fevat 7 200
laot Wivkna . Png e Corp htie.  heent Pompehitie. L S gt
b. If yes, please explain your understanding; w2 7{) ?‘7 o Cve . L f(fwvo’
F omigre b0 & WL -
(7 g IWl o tppensi ponibive bt pot fundeeds
Dotlges mare - -
11. What was your understanding of how long the EGS would charge that price?
It s Hlachiate bt rqaim, T pppeckd o

12. a. Did the EGS salesperson guarantee savings?

Liyon Guanonbecn fo Lang o Fpo " ube fiietpe

b. f yos, please explain.
b
13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.
14. When, if at ail, did you receive a disciosure statement (sometimes called the terms and
conditions)?

T Bont reaie ons b Mot Loollc ® Sgn
o. Tk we & [k o Clich, huk T Don¥ Ave F primkd o
Dikiel o prwo et A Do T /le

15. a, If you received the disclosure statement, did you review it before enrolling with the EGS?
/601'772-;:5
ME Gune (hemen re
Ligan ! |
BCP EGS BCP-14-05-010170
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Mary Wheeler

2 b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
® Y2 ey oV catloy
b. If yes, when and under what circumstances did you do so?

T pent A Ther wbbeie, bt fhora & o Aake on - F.

C. Did you ever recsive a copy of the signed form?

7 pues 0w (orchad |

17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the cali?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

LNAp 5N

19. Please describe any contacts that you had with EGS agents concerning your problem?
i hold A hows @ a P " Bxpkenuiy Kok Canll vdind
lowtd  feane rame Tanumben d Hemw o Cat buck. ey Never
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you. ek

T fled W Puc Also. Cor & Cluch Ar Comer Toare Jne 25 rooptudon.

Cont Lol  proet pnt. 771G V0w bk ok v Sve T Fogedd 7Ad oo
hetten fran nofhyg .
21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

This information may be used in a legal procesding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-0610170
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Mary Wheeler

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share thls information to other agencies or entitles which may
have jurisdiction over this matter.

Additionally, you verlfy, subjaect to the penaities of Section 4904 of the Crimes Codoe, 18
Pa.C.S. §4904, rolating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and balief.

Signature %7 W&J/QU\ Date: C}/ Z}’%{

BCP EGS BCP-14-05-010170
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_ur.!‘@;t."":}l‘gé.&.:'ui( k4 e S A R &
We are one of the largest mdependent energy Eiectnc prices rise and fall. We shop the wholesale
suppliers in the Nartheast. We offer: : energy market in an effort to reduce your annual

& NO contracts or cancellation fees energy costs. Take advantage of competitive rates

© NO up-front fees or deposits now and continue to benefit when rates fall.

® NO interruptions to initiate service

# NO special service calls to switch

® PLUS we proudly keep jobs in the US with
customer care, sales and administrative teams
located in the states we servel e

Please have your Penelec bill and customer number ready.

Call 8774371155 (M-F 8:30am to 8:30pm) or visit www.PenelecSaves.com now!

*This exclusive offer Is svallable ta Met-Ed and Penelec customers switching thelr electrlc supply to IDT Energy for the first time. infroductory electiis supply rates are quarantead to be below the utility rate for the first
two menths of active seevice. Then, the third month free (ot to oxeed WS)Wnkﬂvmn&fm(mmmm)mnudlbepadhmebfmdmm Actual rebate amount will vary based on ac-
tual electric usage during the rebate term. Third month nsbate to be patd in maonth six and ninth month rebate ta be gald in month twelve. Customer must retain active service in good standing when the rebate is paid,

.To take advantage of this offer, you must enroll by 2/31/2012.

i,

Try us risk free. if you are not completely satisfied,
you can cancel at any time with no penaity.
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OFFER HAS BEEN EXTENDEDl

oW '&:%3 utility § m'-

)" More than 1,000,000 of your neighbors AL
in PA, NY and N have enrolled with IDT Energy.

Our goal is simple - to reduce your annual energy expenses.

Try us risk-free and get ~

# Rates guaranteed below the utility for 2 months
e Month 3 FREE*

wemrowenvour & Competitive variable rates thereafter

» An additional BONUS month FREE*

Please have your Penelec bill and customer number ready.

Call 8774371155 (M-F 8:30am to 8:30pm) or visit www.PenelecSaves.com now!

*See other side for details
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We are one of the largest independent snergy
suppliers in the Northeast. Wa offer:

e o 5 S

Exh. MW-1

Electric prices rise and fall. We shop the
whotesale energy market in an effort to reduce
your annual energy costs. Take advantage of
competitive rates now and continue to benefit
when rates fall,

Try us risk free. If you are not completely
satisfied, you can cancel at any time with no

NO contracts or cancellation fees

NO up-front fees or deposits

‘NO Interruptions to initiate service

NO special service cafls to switch
Pt.llSwapmudinepjobslnﬂ:eUSwm
customer care, sates and administrative teams
focated in the states we serve!

Sign Up  (tems marked with * are required.)

First Name: « Last Name:«
Mary Wheeler

Company Nama: Phone Number: =

Ernalt Address: * _
mary.wheelerl@comcast.net mary.wheelerl @comcast.net

Enter Emall Confirm Emai)

Information collacted is inbsndad for IDT Enesgy usa only. We will not chare
your personel or emait indormation with any extema] pertiex.

Service Address:*
3 Rosemnont Ave,

City:* Stater~ Zip:+
Lewistown +_Pennsyivania 2 17044
Services

MetEd and Penelec customers: Please enter your customer number. It
starts with 080 and can be found on page 3 of your efectric bill.

Services You Want From IDT Energy:»

!. R -

-]

Current Blectric Company:» Account/POD Company:
{ Pennsylvania Electric Company (Peneled)

I

>
Ve

Letter of Authorization

8y entaring this Sales Agreement & Latter of Authorization electronically, I authorize IDT Energy to estroil me in the rate
planmdkamdonﬂﬂsfonnammmmwvmeummmmsandmndmomofm’r&mgy'ssmammlmeto
mmmmmmmmmmmwmmmmmmmmseﬁmww
m.xmmmmmmmmmmmmmwdmm
(m.mwmummmmmmmammmmmmmmwm
natural gas purchased by IDT Energy from the LDC system.
IaduwMeMIhavereadmdaeeeptaﬂofmTEnemy'sTerms&mndM.mmmwﬂmmmm
msammmmmmmmmmswmmmmm
mummmmmmmmy.xmmwmmnmmmmmmmm
byc:amngmn-freeat(amaa?-seﬁs.lfmtmnwummmree(a)Mslneasauysﬁomdmofmmhalas
Agmmemhmmmm.lmmwmmwermmnmaﬂmuwm.

Click here to view and print Teros and Conditions.
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Exh. MW-2
Dear Mary,

Thank you for choosing IDT Energy as your energy supplier. We're one of the leading suppliers of electric
and natural gas In your reglon. When you selected us you took advantage of our“12-Month Electric
Rebate”offer. As promised when you enrolled, below is your rebate check based upon your actual
electric usage over the last 12 months.

As a special BONUS for remaining a customer, we'll continue to send you an annual rebate® check every
12 months, for as long as you remain enrolled in our program. Plus, if you enrolled your natural gas
meter with us, you can expect a separate annual rebate based on your natural gas usage as well. Our
goal Is to reduce your energy expenses and it’s just our way of saying thank you for being a customer.

For even more opportunities to save, visit us online at wwwidtenergy.com to check out our new Refer-
a-Friend program. Get $25 for each referral that becomes a customer. It's a great opportunity to eamn
more cash rewards.

Remember, we work in cooperation with your local utility to provide the safe, rellable energy you
depend on, with the added convenlence of our own dedicated Customer Care team here to assist you
For questions or to add services, please call us at 877-887-6866. Our agents are based right here in the
US and are ready and waliting to help. Office hours are 8:00am — 7:00pm, Monday through Friday.

Once again, thank you for choosing IDT Energy as your energy supplier.
Sincerely,

A fllte

AnneL. Wilson
Executive VP Marketing
1DT Energy, Inc. (wwwi.idtenergy.com)

*Special BONUS will be paid based on your energy consumption for each consecutive 12-month period you remain a customer In
good standing. At the end of every 12 consecutive months, IDT Energy will issue your rebate based upon the amount of energy
supplied by IDT Energy during the 12-month term. Customers who use an average of 1,000 therms (natural gas) and 12,000 kWh
(electik) couid see an annua! rebate of up to $150 or more, Actual rebate amount will vary based upon usage during the rebate
term. Rebate not valld If service is termnated prior to 12 consecutive months, IDT Energy reserves the right to end this special
promotion at any time.
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Carey Lancaster
CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

Qe.re.\l L. Loncagtber
3S3T Hyndman Rd.
Hyndman,PA 15945

2. What is the name of your elsctric distribution company?
Wesk Pern Tower

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

IDT. Ener 5\{ \nc.

. b Please describe the problem.

Exteemely high rakes thak  went up  without

\

any  notificofion § tha DT representohiue spacificall
ossured MR Huak e dlwoNs ofFer Yhe lowest coke availoble.

4, a. When, If at all, did you sign up with-this electric generation supplier? y
| did not “sign® mx{khang.ﬁu Suppuin contacted

me over b Phont wes” dishonest obout hew the

Toctan. Con Incnaons .
b. If you did not sign up, explain the contacis, if any, you had with the sales agents before
you were transferred to the EGS.

Overn Y Gughone n mcu\)) 013, | kelieye .

5. a. Are you still a customer of this electric generation supplier?
No.
b. If no, when did you stop service with this electric generation supplier?

Morch o Qpr*'\\ QOK‘B; \ recsived Ha 0u¥ra%go@\\l
high bl | in Teb, § truicd Yo wolh 'k ouk with DT ey

Contocking LoesY .
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

+elemor ekl ng call.

7. Please describ_e the sales contacts that you had with the EGS’s representative when you signed
up for the service. -y, rep. Stokred \OF could =oue us
V"c\;"-"\! i Yok Yray alwoyS  offer tha  (owest
fores aualloble . The specfud thok |\
» : would
ot rued to « Shop cnoundt %cn lovkr roks

, <roked gt Ty
BCP EGS ~otes Ouis\o.\o&t;_h.w LIS offer  the (ouwest OCA
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Carey Lancaster

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
e . Aftun asking Who oun < LAY Sopplan s
\
1 Shaking Yhok sy con Sout uws \m%\_ Omounts on ounebetric bills.
9. If you signed up, what was your understanding of the EGS’s price?
Thot  taay  offyen, e \owesr Colis cuoilably |
10. a. Did you understand how the EGS's price would be set?
b wes fold &k would ol e ol
\Ow—v\ roke thon competitonp. L an €q \ ot
o WOLW), O00LY  Compotng. ), CONSUTERD wxduldntt house
b. If yes, please -explain your understanding. Cokao
11. What was your understanding of how long the EGS would charge that price?
Q)(l:;\\ . S(\;‘o{.)\_a ,S &M&D could Qhou‘\%»_ Joub it won
AaNaS o ol .
D o the \ouent availably
12 a, Did the EGS salesperson guarantee savings? : .
b. If yes, please explain.
L3 0D exPloinad. the rokin would los Yhe “fowest
auvoilolole  rotapt, |
13. a. Did you believe that you were required to sign up with the EGS?
No
b. if so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
Neves
15. .a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS ' OCA
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Carey Lancaster

b. If yes, what was your understanding of what you would pay for electricity?

s
186. a. Did you sign an enroliment form?
No.
%
b. If yes, when and under what circumstances did you do so?
: c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolied with the EGS, please describe the call.

No one colled aljter ¥a Poask call. | actually
‘CQS}*&d“’t\:m wackh  \mecann, | Coltd  Wesk Oenn o iy DT wos
Q- 05 WD Newth eXplouned how bhy rokis could oo up- Wesk Benn

b.  Was the EGS's sales agent present during the call? loker *0\@ M thau wead
owoble Yo Nt e inkg .
o how pT opsiclin.

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

No.

19. Please describe any‘contacts that you had with EGS agents concerning your problem?
\ contocked tham regarding e ssue

20. If you were able to contact your EGS, please describe the relief, if any, t‘he EGS offered you.
Thay told me Yasy Ouer chon cudomers % my kil FOX{
£a\ \ y bill o opproxirmatily

0.00 wan \ueing lo ‘o oximoks |\
Wod goen O.7ge6d Faith hl of BHS .00 Aud\ m&&%\; oom*v\:%xm
tha bolance. dé&?h not. ch . : o Ouseoen
21. Please provide any additional importantinformation about your experience, including payment
\ arrangements or termination notices.
Colled " IDT ocouns the balonce didrck o0 down § on my coll boch
Soid Yy colldntt lower Haa poloncr, weN did fecsioe a tuan Ackics
which 15 why | hod Yo B o complodnt. The only Rovpant plan i SO0
IS ctrsceoun ‘conadiits B e Ui CE R SO S,
e . . e ! =
This infonnatig:?nay be uged in a legal proceeding t;!: ently before the Pennsyﬁ?r‘l‘igebu c o.§ ‘{M e
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney Generai and the by PUC.
Pennsyivania Office of Consumer Advocate.

BCP EGS QCA
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Carey Lancaster

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencias or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature aC% Date: q/ (9"/ / &0/ 4

BCP EGS OCA
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