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James Skovira

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

AAmes R Sreviaa
IYAdl WouTE |30
Acme, PA. 1SGo

What is the name of your electric distribution company?

WEST TEwWY VPowsZ

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
TOT Buerey
b. Please describe the problem.
RADwep. Joceepse w PRce pez Wwn
AR, 307
4, a. When, if at all, did you sign up with this electric generation supplier?

NEVER S\GueD Ry Tirhul- Vo oveElR- TTRE PHepn=
T Beuse T wad WME Sumee. 2003

b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

“TELEQwevE Constaert cwa.:./

5. a. Are you still a customer of this electric generation supplier?
"N
b. If no, when did you stop service with this electric generation supplier?

X Gov moviee W PER zoy (T D
Swirtked Bher TO WEST PlEnd Povom@

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

TEENHRKETWG, VERBNC , B4D MusTARE ow ™y PR2T

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

L thwek & TAKED o TS L/*O\/ Fouv@ TIMES

BCP EGS BCP-14-05-004420
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James Skovira
8. Did the sales representatives identify themselves as being with the EGS? If so, when?

yczs (TG Bel T8 E  WE TALKED

2 If you signed up, what was your understanding of the EGS's price?

LT Woved (/Jd—\ufis‘ Ve (235 Tino Gorrzaor SWRLER

10. a. Did you understand how the EGS's price would be set?
W
b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?
A Ltu/\71 s Less

12. a. Did the EGS salesperson guarantse savings?

VES | SAw® & Ccood Sy Back Ay TInE

b. if yas, please explain.

THAT A Dw wor LWE TWE Service

13. a. Did you believe that you were required to sign up with the EGS?

No— povy KeEGRuweedD

b. If so, please explain.
14. Wher, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

‘D@w\‘r K=Cher, QEC,EW@Q, A;u\/"(ﬂ«mé OF

Soed,

15. a. if you received the disclosure statement, did you review it before enrolling with the EGS?

BCP EGS BCP-14-05-004420
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g

186.

17.

18.
18.
20.

21.

L b5 WhRenes TAT ¢ & DT Try THE fow Ao T
VP FRooT - I woild Ruo The RISk oF TER WA, T ioowed boys
To PUE Priloes of Douazs B Smwac}«?

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the

James Skovira

b. If yes, what was your understanding of what you would pay for electricity?
a. Did you sign an enroliment form?
No
b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
e
a. if someone called you to verify that you enrolled with the EGS, please describe the call.

Chovor YeECH Avx»\/ suey Chey

b. Was the EGS's sales agent present during the cali?

A

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
Lrannl U
el Oy THuOS D

Please describe any contacts that you had with EGS agents concerning your problem?
I ITRED ok, TWo Phyg Yo GeT SoMEOwE O THE  Pilewis ,
Fuoauy THey caueEo me:’ ‘“J(e,\/ TRUED T FEkriaw w‘Hy TS

GINTE | CANoGEd)
If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

T whs ABLE o GET TUE Price CoT RerRastantey, SO /L

OF CwpsE ZARD o Pay YHE Pul AtanT- THas why b tagks 1o

Please provide any additional important information about your experience, including payment ROuE THER
arrangements or termination notices. CAELK,

This information may be used in a legal proceeding currently be € Pennsylvania Public

1 T

Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-704420
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James Skovira

By submitting this informatlon to our office, you are authorizing us to use your
information in such procesdings or share this information to other agenciss or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18

Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the bast of your knowledge, information, and bellef.

Signature Qf%é (2~ §(<'\)¢€/&v~ Date: ZL’{ §E9r§ ‘o

TR [

BCP EGS BCP-14-05-004420
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Cameron Royer
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

C ameron Qox{c(‘

13Y Clover Lane

Peasent Gop 10833
® 2. What is the name of your electric distribution company?
' west Penny ower
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
BT Enersk\
b. Please describe the problem.

anUnry ond Feon,
Eremely nign plectnics % bdkf;\\lc‘z\\ ur'\(j.rﬁ bot ij
of a0 %’\u\ wﬁé\&\ J 2\ of conteack to e \p of Sex
‘ were provnised to rar dor anvaoldale
N ok

4. a. When, if at all, did you sign up with this electric generation supplier?

hpprofl cwdf,\t\ U\\.\ <20\

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5, a. Are you still a customer of this electric generation supplier?
o
b. if no, when did you stop service with this electric generation supplier?
pen) 2,9614
5. How did you sign up with the EGS? For example, was it a telemarketing cali, a door-to-door
marketer, through a website or mailing, or some other method?
Mmrkf;’c\ng ca\\.
==
=
7. Please describe the sales contacts that you had with the EGS's representative when you signed &=
up for the service. =
Po o memdeoe %
==
BCP £GS BCP-14-05-014298
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Cameron Royer

8. Did the sales representatives identify themseives as being with the EGS? If so, when?
s ook @000 1 wos So \omj age L doroX temembar A\
9. if you signed up, what was your understanding of the EGS'’s price?
Thet e wes compedfive ond inouid. ba vy COvnRarolke
“Ao oS,
®
10. a. Did you understand how the EGS’s price would be set?
we %\J&M e AL A,
b. If yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price? i
- W would crorgg To¥uep cg\v‘\n%ug Yo DESTTLAE QUG \ODL
12. a. Did the EGS salesperson guarantee savings?
Qine Wit

o Ifyes. p'e“l,i‘i wir-{io\& W Ookooue Yay deo Vlaske OISl

Reptrten (rmpeliti vl
13. a. Did you believe that you were required to sign up with the EGS?
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes cailed the terms and
conditions)?

7 oy 3200 _
=
=
=

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? g
ok Quee =
=

BCP EGS BCP-14-05-014298
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18.

17.

18.

19.

20.

21.

Cameron Royer

b. if yes, what was your understanding of what you would pay for electricity?
a. Did you sign an enroliment form?
“Dovok Ceca\\.
b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?

W nudr Yedivd o. Copy:

a. If someone called you to verify that you enrolled with the EGS, please describe the call.
%Skn do MY Cryrembden
b. Was the EGS's sales agent present during the call?

Did you receive a Welcome Letter or other maifings from the EGS? If yes, please explam
Nes on Jolvy 3000 R ix vaehuded et YermSot Servi o

Please describe any contacts that you had with EGS agents concerning your problem

Aeeted Mocck Qo\Y was on¥ae cNLr
\%ﬁr and Yoy é:éd Moo w wekond aHhOUYy A S Y vas
RITNEN

if you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

\M%\W o vekond of ﬁ%&%mm B~ Q oy .

Please provide any additional important information about your expsrience, including payment
arrangements or termination notices.

This informaticn may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behaif of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS

324

BCP-14-05-014292
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Cameron Royer

By submitting this Information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18

Pa.C.S. §4904, rolating to unsworn faisification to authoritiss, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature \//k_ﬂ/’i/‘/ // /é/ Date: //)/ //( / l/

I

BCP EGS BCP-14-05-014298

325



Thomas & Cindy Bartkus

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.

Thoras «~ Cind @cxr‘*\l\ud

70 Gresd (Grrd TPre

5\)\%%\) e Nanro. PH 18R
2. What is the name of your electric distribution company?
Penelea

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

TOT EnQ)\ob,\K.

b. Please describa the problem.
QO(‘\"‘ WMMUS VS INRWORR bLH \,\)r\*l‘\/( wWe_
OSAL. @o.‘.b\ncb dov ble.

4. a. When, if at all, did you sign up with this electric generation supplier?
NN AN
b. if you did not sign up, expiain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

B, a. Are you still a customer of this electric generation supplier?
d
b. If no, when did you stop service with this electric generation supplier?

)(}Qpr W\ AAG

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

“Tetl o ket N CadA,

7. Please describe the sales contacts that you had with the EGS'’s representative when you signead

up for the service. m)s c Lo & O"Q‘C‘P_h\r\% ~e
[E\,@Q)\ ove ldeode bl

BCP.EGS BCP-14-05-014179
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Thomas & Cindy Bartkus
8. Did the sales representatives identify themselves as being with the EGS? If so, when?
yes-
8. If you signed up, what was your understanding of the EGS's prica?

:r dorN TR reewelr — &Q@QJ\M ?QY‘Q—\QQ,

10. a. Did you understand how the EGS’s price would be set?

—Hearg Woold Toxse e PvQe

b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

T o o%w\ @»mw\fr\\g

12. a. Did the EGS salesperson guarantee savings?

j@

b. If yes, please explain.
We wool® sewe oot 500 re~ e g
@ Uceresst pl\\s  we WS %

13. a. Did you believe that you were required to sign up with the EGS?
No,

b. If so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? '

) ™ e €2

18. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS : BCP-14-05-014179

327
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Thomas & Cindy Bartkus

b. If yos, what was your understanding of what you would pay for electricity?

16. a. Did you sign an enroliment form?

A o

b. If yes, when and under what circumstances did you do so?
c. Did you ever recsive a copy of the signed form?
17. a. If someone called you fo verify that you enrolled with the EGS, please describe the cail.

T Aot Comecmen c_ oo~ Mo

b. Was the EGS’s sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
MNo
19, Please describe any contacts that you had with EGS agents concerning your problem?

T Ared Yo cadis CoNS D %&*‘K‘?\m*m@‘-
0C @ot On o \&

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

NS g (8 \'\03

21. Please provide any additional important information about your experiencs, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

0 L A

BCP EGS BCP-14-05-014179
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Thomas & Cindy Bartkus

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entitles which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of S8ection 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature /)x R @L/Qd—dm:a : Date: (O - |- }.L)’
— 0

=

A

BCP.EGS BCP-14-05-014179
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CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.
»Qxc, HAeD JecopRD EN
oHRzg Le77 LN E
OO s 6 720 Ap 16 30
2. What is the name of your electric distribution company?
LEST FPeun Fower
3. a. Which elactric generation supplier (EGS) did you have a probiem with, if any?
LT Enercy 27,0
b. ;;lease describe the problirr&._w 230, 00
= % Angrg ¥33.34
F7aerethra 8¢ e SOC ./ 9
4. a. When, if at all, did you sign up with this electric generation supplier?
\,LMWU ‘*’/;:4-4/ CM L]~20 ~) Q)
b. If you did not sign up, explain tha contacts, if any, you had with the sales agents before
you were transferred to the EGS.
8. a. Are you stiill a customer of this slectric generation supplier?
22
b. if no, when did you stop m&%ion supplier?
Rk, Jusod f\ﬂm T07
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
markster, through g website or mailing, or some other method?
/Q]uvuz/
7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service. /@47 M
BCP EGS BCP-14-05-015676

W ?/70’2//%
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Richard Teegarden

8. Did the sales.wifj:: DQves identify themselves as bemg with the EGS? If so, when?

é 7%{
g, If you signed up, what was your understandmg of the EGS's price? ;
Hhit i F sl I DT PorRO

10. a. Did you understand how the EGS8's price would be set?

b. If yes, please explain your understanding.

11. What {as your unders ndmg of how iong the EGS woul charge that 279?
W% 4/)4.212{(7 ffnq_gﬁ L r )

12. a. Did the EGS salesperson guarantee savings?
b. if yes, please explain.

DT proaecssiraa Dorertns Eas U)eats IQe/yun, /)MM/U

13. a. Did you believe that you were required to sign up with the EGS?
L)
b. If so, please explain.

14. When, if at all, did you recsive a disclosure statement ( matlmes called the terms an
conditions)? A , A o2y F JUZ/QJZMM/

=]
i E
5 =
15. a. ~lf.you received the disclosure statement, did you review it before enroliing with the EGS? %
. ==
NG =

BCP EGS BCP-14-05-015676
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Richard Teegarden

b. If yes, what was your understanding of what you would pay for electricity?
8069/ Kure
186. a. Did you sign an enrollment form?
2D
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
%)
17. a. if someone called you fo verify that you enrolled with the EGS, please describe the call.
2P
b. Was the EGS’s sgles agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
IO

19. Please describe any contacts that you had with EGS agents concerning your problem?
ot %&Z;fﬁfg «, /s /1e/
éEoJf@z:tﬁZﬁ%ﬁz . . §V37ﬂ¢ :
20. f you were able to contact yoyr EGS, please describe the relief, if any, the EGS offered you.
b&Z_ : - Y [/',Uuo,é W&‘?.[g«'z)r)
21 Please provide any additional important information about your experience, including payment
arrangements or termination notices.

T A s T ‘, Ak as

s 7 EVCT LAY raatt a0

This information may be Used in a legal proceeding currently befdre the PennsylvaniaRfiblic V Jﬂ}’;{
T

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

MVLM @MM 2&’3&?[8?'06

BCP-14-05-015676

BCP EGS
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Richard Teegarden

By submitting this information to our office, you are authorizing us o use your
information in such procesdings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and belief.

Date: 7/ o 97/ / 4

O 0 e

BCP EGS BCP-14-05-015676
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David Swift
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. jjl\e/a/se state your name and ‘azddées;/ W/q/ﬁ 5?? g Q[
CmH el C/ //34 )59 7s

2. What is the name of your electric distribution company?

ﬂw;f/bﬁw'%@kwwy

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

ZI7 AEM%47y’

lease describe the problem. _7Z ¢ §0,4/ ge f y7a ,5 / / Fl)ﬂ/
/50 “;900 /WC( To7 Lo Mef ?4 /o urla Wé
Bel, MY Bl WAy L dg 24 Plaw ,Mlg vid

4, a. When, if at all, did you sign up with this electric generation supplier?
LosrL s Z2E/3

Q,gcwwé/ 4222
mr

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferrad 1o the EGS.

ctfled Fe w/f/ﬁéme/ ,;z//e/ 0 ome d

8. a. Are you still & eustomer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier?

5//5//%»'9/

[

How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
/g Z(eter through/a website or mailing, or some other method?

e 7124&%%%%5562;

i
]

il

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

Nomised Ayﬂzéé- [2#5795’;%/%/ ﬁ7%'fr%57y
Al ol T 4 et g ) o
%M g‘ég// }pﬂ(//la} /7L &{{ /\/dW lfjwpmow. /%

) o 7,03

G
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David Swift
8. Did the sales representatives identify themselves as being with the EGS? f so, when?
» Do~ ehem b e

9. i you signed up, what was your understanding of the EGS's pn; /

Do Vo @ L7 2 s e

® T Sswer KpTe 7L
10. a. Did you understand how the EGS's price would be set?
/J o)

b. If yes, please expiain your understanding.

11. What was your understanding of how long the EGS would charge that price?
2, & #o7 94/57 W
12. a. Did the EGS salesperson guarantee savings?
Yo
b. if yes, please explain.
Lrple 27T JE,a % 5
. 13. a. Did you believe that you were required to sign up with the EGS?

b. If so, please expléin.
14. When, if at all, wou receive a dlsclosure statement (sometimes called the terms and

conditions)?

" T NsT Soude
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
prEd .
,é)ﬁ'/v’ f %%’/ ﬁ/ma Vz ja%,

BCP EGS BCP-14-05-610740
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16.

17.

18.
19.
20.

21.

b. If yes, what was your understanding of what you would pay for electricity?

/(0&/@/7, ,ng%§ %a// /4}/ C(/,(Ae//f EecﬁJC

a. Did you sign an enroliment form?
z 47/;// 7 SR e m fou

b, If yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form?

No

a. If someone called you to verify that you enrolled with the EGS, please describe the call.

b. Was the EGS’s sales agent present during the cail?

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

Please describe any contacts that you had with EGS agents concerning your problem?

If you werse able to contact your EGS, please describe the relief, if any, the EGS offered you.

Please provide any additional important information about your experience, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS

336

David Swift

O

BCP-14-05-040740



David Swift

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have Jurlsdiction over this matter.

Additionally, you verify, subject to the penaltios of Section 4804 of the Crimes Codes, 18

Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Informatlon, and bellef.

%/921/7&//% 5/277//5/

R

BCP EGS BCP-14-05-010740
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CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

BCRPE

@

Please state your namaand addres';\sJ
QJ-VL)\L.E )?—OU S/Oﬂ.‘;jr_‘z; fl&,

Faeflelde 177 20

What is the name of your electric distribution company?

TP &

a. Which electric generation supplier (EGS) did you have a problem with, if any?

T Db ﬂ
b. Please describe the problem. ¢ J {0 14 Q/Qk ‘\—/\__L @ , l \

a. When, if at all, did you sign up with this electric generation supplier?

2 do ¢ mouw ¥~ Befora dhod~ T imr

b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

a. Are you still @ customer of this electric generation supplier?

A&

b. if no, when did you stop service with this electric generation supplier?

mouvhe Later

How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

~ede o AL Kot VG

Please describe the sales contacts that you had with the EGS’s representative when you signed

Barry Brown

[ TGP

S BCP-14-05-017083
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Barry Brown

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

loham W7 F;d_sf' Ca//}~€/4~

9. if you signed up, what was your understanding of the EGS's price? /:
pt Flast [ Feoas low pftfen A 7ed
2 Mmoot T S wped Ufr
be set?

10. a. Did you understand how the EGS’s price woul

A2

b. if yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
D:d wit 5 7
12. a. Did the EGS salesperson guarantee savings?

Tea st 57 w.ornlef{ Hlowfh_

b. If yes, please explain.

ol b oo\ stay 4t Vet feice Foe /ot

13. a. Did you believe that you were required to sign up with the EGS?
AL
b. If s0, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? |
D, d wet. =
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
Es
=]
PCPEGS BCP-14-05-017083
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16.

17.

18.

18.

20.

21.

Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the

Barry Brown

b. If yes, what was your understanding of what you would pay for electricity?
a. Did you sign an enroliment form?

O
b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
a. H someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS'’s sales agent present during the cali?

Did you receive a Weicome Letfter or other mailings from the EGS? If yes, piease explain.
Please describe any contacts that you had with EGS agents concerning your problem?

If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Tool ALAtle o5 @& W £ lec. 777

Please provide any additional important information about your experience, including payment

arrangements or termination notices. Jrost of W *rLCLM da LEANG —amz,-dj

This information may be used in a legal proceeding currently before the Pennsylvania Public

T

Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-017083
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Barry Brown

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencles or entities which may
have jurisdiction over this matter.

Additionally, you verily, subject to the. ponaities of Section 4804 of the Crimes Coda, 18

Pa.C.8. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signatuw%% Date: 7- L1/ L7/
%

G0 T

BCP EGS BCP-14-05-017083
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Sally Johnson

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Pleas'e state your name and address.
Selly Johnson

33011 State Rt [hovifrese, Pe. /8801

= 2. What is the name of your electric distribution company?
wesS ZLTOT Lne -

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
IDT ILnre .
b. Please describe the problem.

/()r‘rc,e,é (I, oaj’m?es

4, a. When, if at all, did you sign up with this electric generation supplier?
Artrn c[ 7’1/1 osc b 201G

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS. .

r&c‘/&c\;'eiﬂf & (12/(,/ \ %C/ [uync, a_fé/n d,// /Cr/\m,/ﬁp
estr ] )
o7 o et Py Tl ety elopigend

5. a. Are you still a customer of this electric generation supplier?

not with DT The

r

b. If no, when did you stop service with this electric generation supplier?

a,rou/y\cf: a’)r}/ F0 1L

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

'-f'c//cMLr/Cl;“‘ ln? oatl T beJle/‘/e/

D . =
7. Please describe the sales contacts that you had with the EGS'’s representative when you signed &=
up for the sarvice. =
6 ]
Seme. al§ YO . =
=
BCP EGS BCP-14-05-011405
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10.

1.

12.

13.

14.

18.

Sally Johnson

Did the sales representatives identify themselives as being with the EGS? If so, when?

If you SIQned up, what was your understanding of the EGS's price?
prices would be Ground 0.0625 4 nern Y

bu:f Keep 3 bm7 4s ‘/—he_pzqaers Show Hhat
a. tq{y‘you u%%cgang‘h&w th%&s ‘s price would be set?

O

b. If yes, please explain your understanding.

What was your understandmg of how long the EGS would ¢ iarge that price? a&%
J,‘ﬁ»oui Ve P""w Wowld be 0. 0Cal 4 h

a. Did the EGS salesperson guarantee savings?
Yy S
b. If yes, please explain.

'7’#1 k The riee Lo dd be arvund ©.6635
MM{" ‘p"om ﬁf/nde(_, C,)

a. Dld you believe that you were required to sign up with the EGS?
™Mo
b. if so, please explain.

When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

T Sent Fhe ‘(”wms ‘/—a 47014_, Dor\ + rome,mbu*
When T received Hie paper.

a. If you received the disclosure statement, did you review it before enrolling with the EGS?

Mo ﬁa‘l— after Yhe Yime pe/r"mﬁ/

s R

w

BCP-14-05-011405
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Sally Johnson

b. if yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
—’“ b
3
b. If yes, when and under what circumstances did you do so?
3 c. Did you evar receive a copy of the signed form?
/M 0
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the cali?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

ho Jug{‘ Ferm ot Serviee

19. Please describe any contacts that you had with EGS agents concerning your problem?
20. if you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

21. Please provide any additional important information about your experience, including payment
arrangements or termination noticss.

%u( sa. %eﬂ Coul Aot he{p me. o Ha ‘H\LL\«GI’W
bills' forthe, & montth Vaad & wowdd have +o
ol Pinelec . and Bemelec. Said IDT Img_,

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylivania Office of Consumer Advocate.

A e

RBCP EGS BCP-14-05-01140%
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Sally Johnson

By submltting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Soction 4804 of the Crimes Code, 18

Pa.C.8. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellef.

Signature M %W Date: 9/ a é// c//
7 d i/ | 4

00 L

BCP-14-05-011405
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O
o
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Penelec Penelec

A CrstErergy Compan ™ PO Box 16001
Reading, PA 19612-6001
1-888-478-2300 (Toli-Free)
www.firstenergycorp.com/contactus

Date: February 26, 2014
Customer Number:

s R e P et babtaednd Load Profile: GSCS

00004798 01 MB  0.435 Rate:

3’5%:/{:? gmpﬁosoum 29 Standard Residential - PN

MONTROSE PA 18801-7022

Service Address:

22071 STATE ROUTE 29
MONTROSE PA 18801

Dear SALLY J JOHNSON,

Your electric generation supplier in the Pennsylvania Electric Choice program:
IDT Energy

550 BROAD ST.

NEWARK NJ 07102
(877)887-6866

has elected to end its contract with you on your first scheduled meter-reading date after March 18, 2014.
Please call your electric generation supplier if you have questions about its decision.

If you decide to sefect a new electric generation supplier, you must contact your chosen supplier. You

will need to provide your new supplier with your 20-digit customer number above. Your supplier will notify
Penelec of your selection, and you will receive a lefter from Penelec confirming your choice.

Under our tariffs, Penelec can switch you to your new supplier if you select that supplier at least 10 days
prior to your next scheduled meter read date. If Penelec has not been notified by a supplier prior to the 10
days, you will reéturn 1o Penelec's defaull service tarif{ vates for that billing month.

If you have any questions, please call our Retail Choice Center toll-free at 1-888-478-2300. The center is
open 8:00 a.m. until 6:00 p.m., Monday through Friday.

Penelec

PARC06-01 14 11
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Exh. SJ-2

PENNSYLVANRIA
DFFICE OF ATTORNEY GENERAL CONSUMER COMPLANT,
www.atiorneygeneral.gov
% Agrorned d
Office Use Only  Investigator: Code 1 Code 2 Bureau of Consumer Protection
£ Complaint # 15" Floor, Strawberry Square
Hamisburg, PA 17120
(717) 787-9707
éal/q L/ Jj/'\m:”im Your Age:
YOUR NAMHE ] 1829
2271 State . 9 he
ADDRESS - . [3-60 or older
Meritiese i - J650]  Sasy. |
CiTY ' STATE 7P CO How did you find
out about us:
[ Visited Office
HOME PHONE NUMBER BEST NUMBER TO CALL DURING THE DAY [1 Attended
i ISR County/Senior Fair
TTDT Eres /254/1#or Speaking
l £ OF BUSINESS 06 NT 1S AGAINST I) ¢ Einewrey  Catle Ao, Engagement
b
NV rsled. Boblie it/ o "hLMISSIml and Egi'g:;mgemy
F QWNER OR OTHE Du OM YOU CO INED;
g ﬂ%f Lf e w Mowr end fenelec. . Eﬁ/NewsStoryﬂf‘”"p
[] Internet TV
ADDRESS (] Other— Please
Specify
crY STATE ZiP COUNTY
{This information
PHONE will be used for
WEBSIT E/E-MAIL ADDRESS gta"S"ca’ &t
PRORUCT(S) O SERVICES) PURCHASED | DAJE OF PU anse PURCHASE PRICE nforcermen

o7 Fncvf((i ‘e i PR XS Purposes Oniy}

To what othar agencies have you
complained?

What action was taken?

Have you retained an attomey? [J Yes i No

If yes, please provide your attomey’s name, address and telephone number:

EE Have you filed a legal action? [] Yes [A No

if yes, please state WHEN, WHERE and WHAT decision was made?

GSSe-L-008-1
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4 Exh. SI-2

PR OF ATORN GNERD,  reatomemeersgor - CONSUMER COMPLAINT ¥

Please explain your complaint. You may use additional sheets if necessary. Please print or type clearly.
Try to be brief, but be sure to tell WHAT happened, WHEN it happened and WHERE it happened. Be
specific about any oral statements the business made to you, ESPECIALLY those that influenced you to
deal with the company. Describe events in the order in which they happened. Aitach COPIES of all
contracts, letters, receipts, canceled checks (front & back), advertisements or any other papers that relate

to your compiaint. . . : o )
(',:m{oiam* ot gl electie Bl Gor dguayy 1% Fotd tha

Fobrusrc 17, 2ol . Enerau Claxee . 1930 e h (o &0 3352 pegJecoh .
L hey \(ﬂﬁ)e, m.ovth e bore 'c’/.")\e,rau (’,ﬁfx.--(;(t Li¥d (&J\R//Qi C"‘iﬁrlgiff kb
T denou: Toosed a 1itfle meo V'L, ]eloc*h'“ldc_, but the. l:)/‘;'c"—(’/ u,de'
Ow{'g—c&qe‘,a\‘_\s . u,,""\(/‘r) I da_Ll(_(,{..- 1DTI ‘,u‘u'('uk & l\'c‘u.r'ﬂ«f\cl( }'\&-f'r.
4z Spe 2 de Seyneacme. cind Hicy Sald Haos Ltcas Hhe. chmre’s\(‘

ﬂ:ﬁxﬁzj {;mfl & cot, :.Epé‘wpe. e \‘r\,e Pal Y ” @h’i&d'{— Hhe Sbogic
~ L : :c‘{ 3 . L T .\m.. ).s - - — -
Prrets iatwoin YOULKE‘T&FI%TODO‘@SETTEV\Y&R Somm Ry The nasn
@[t?df(nc,» Ccmpa,wc,{ e | S bedr o C’."\anqn\c‘ d e P‘wﬁj |
*Wé/ v*c‘x:{‘"c.. TS l?u/nj_ 2~ _l{_w 3*. ; Ib’r ;\CLS 5‘: e f’)CJ'l' kﬂf){

pou el Since. Hhe. Laesd e ot theoy Sl A Lu'nmld_bc:,a/.{c;i
e

:E.V\\MJ&Z. sent alldhe. b ls é'lﬁc,e, L S{u_r‘h'}: oot IDT TThey Sacd

%@_&L—\— b elo e B Aok qlue. me. o rebale  cdek n
PLEASE READ CAREFULLY i M
The Attorney General cannot act as your private attomey. As a law enforcement agency, the primary function of

meOfﬁoeofAttomeyGenefaiismmprmmmepubﬁcatlargebyenfordnglampromuﬁngﬁaumnem«decepﬁva
trade practices that impact the public interest.

The Altorney General, through the Bureau of Consumer Protection ("Bureau’), provides a mediation service (o
consumers where an attempt may be made to mexiate individual consumer complaints which fail within the Bureau's
jurisdiction. The information you provide will be used in an attempt to resolve your complaint and will be shared with
the party(ies) against which the compiaint is filed. Additionally, your complaint may be shared with or referred to
other Govemments! Law Enforcement or Regulatory Agencies.

NOTE that we cannot mediate a matter which is or has been the subject of jegiai action.
Your complaint wifi be kept on file and may be used to establish violations of PA law.

By signing below:

1. 1 certify that the information provided in my complaint, inciuding my identity and any factual
statements or allegations, are true and correct ta the best of my knowledge, information and belief.

2. lceﬂifymatlhavereadandundastandmewormaﬁondsheetabmnmenmdiaﬁmpmms;am,
further certify my understanding that the Bureau cannot provide individual legal representation to me.

3. icefﬁfymaﬂhaveaumoﬁzedmeBumaumoorthpany(bes)agamstwﬁmwmeﬁeda
compiaint; and, that | further authorize the party(ies) against which | have filed a complaint to communicate with and
provide information related to my complaint to the Bureau.

4. I certify that | have authorized the Bureau to transfer my compiaint, and any or all attachments
related to it, to another federal, state, local or other agency which may have jurisdiction over this matter.

%LP%V,C,}/ %%/k/g,c/;‘/’ DL AE Y
YOUR SIGNATURE ) DATE

>

i

384



on/z///’, 4407;# '

Exh. SJ-2
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Exh. SJ-3

IDT ENERGY, inc. - 550 Brga 102+ www.idtenergy.com - 1.877.887.6866

Energy

WE EUPOWER YOU!

‘This is an agreemeat for clectric generation services, between IDT Energy, Inc and
SALLY JOHNSON

22071 State Route 29 Montrose, PA 18801
IDT Energy, Inc. is Jicensed by the Pennsylvania Public Utlllty Commission to offer and supply electric generation services in Pennsylvania.
Cur PUC license number is A-2009-2134623.
Your generation prices and charges will be set by IDT Energy. The Public Utility Commission regulates distribution prices and services. The
Federal Energy Regulatory Commission regulates transmission prices and services.
You will continue to receive your bill from your Electric Distribution Company (EDC) for alt supply and delivery charges, your EDC will
continue to provide all emergency repairs and services.
Right of Rescission - You may cancel this agreement at any time before midnight of the third business day after receiving this disclosure.
Definitions Generation Charge - Charge for production of electricity. Transmission Charge - Charge for moving high voitage electricity
from a generation facility to the distribution lines of an electric distribution company.
Basic Service Prices ~-IDT Energy offers a variable price for all electric generation sold under this Agreement. The price for electric
generation sold is established on an approximately monthly basis based upon electric generation market pricing as fumnished by PJM clearing
house, transportation or transmission, and other market and business price related factors. This price may be higher or lower than the LDC’s
price in any particular month. There is no ceiling price. Electric generation supply charges include estimated total state taxes. IDT Energy
will comply with all required laws regarding sales tax and will include or exclude the appropriate szles taxes in each jurisdiction served, if
any, as required by the Pennsylvania Department of Revenue for all Electric generation supply charges. Customers can call IDT Energy, Inc.
Customer Service at 8§77-887-6866 for current variable pricing rates.
The starting price per electric generation for customers starting on or:aboul;
Rebates and Special Promotions- From time to time IDT Energy may offer a Rebate Program If a Customer participates in IDT Energy’s
Rebate Program, the Customer must remain in the program for the entire agreed upon term in order to qualify for the rebate. If a Customer
cancels at any time prior to the agreed upon term, the Customer shall forfeit all rights and claims to any and all rebate offers.**All rebate
amounts advertised and presented to customers are estimates based upon customer’s prior electric and/or natural gas usages. Actual rebate
amounts will be based on customer’s actual usage over the term of this agreement, which may very from any estimate. From time to time
IDT Energy may offer eligible new customers an Introductory Price, which will be in effect for the introductory price term, at which point it
shall revert to the variable price. IDT will send any rebate or promotion payment to the customer address given to IDT at the time of sign up.
It is the responsibility of the customer to notify IDT of any changes to the customers billing address either in writing to: 550 Broad Street,
Newark NJ 07102 or by calling IDT customer service at §77-887-6866. IDT will send ali rebates and promotional payments and notices via
first class mail and is not responsible for invalid addresses or undelivered items.
Length of Agreement. You will buy your electric generation services for your use from IDT Energy, Inc. beginning on a date set by your
EDC and continuing on a month to month basis until either party provides at least fifteen (15) calendar days’ notice of its intent to cance] and
until EDC completes the termination in accordauce with its rules.
Penalties, Fees and Exceptions ~There are no fees or early cancellation penalties for canceling IDT Energy, Inc.’s variable rate pian.
Cancellation Provisions - A residential customer may cancel this Agreement at any time during the five (5) business following receipt of
this Agreement by calling IDT Energy at 877-887-6866 or until either party provides at least fifteen (15) calendar days’ notice of its intent to
cancel and until the EDC completes the cancellation in accordance with its rules..
Renewal Provision - This Agreement shall continue until either party provides at least fifteen (15) calendar days’ notice of its intent to
cancel and until EDC completes the cancellation in accordance with its rules.
Agreement Expiration/Change in Terms - If you have a fixed term agreement with us and it is approaching the expiration date or if we
propose to change our terms of service, we will send you two advance written notices either in our bills or in separate mailings between 45
and 90 days before either the expiration date or the effective date of the changes. We will explain your options in these two advance notices.
Dispute Procedures. Contact us with any guestions concerning our terms of service at 877-887-6866. If you are not satisfied after discussing
your terms with us you may call or write the Public Utility Commission (PUC).
Public Utility Commission, PO Box 3265, Harrisburg, PA 17105-3265, 800-692-7380
Contact Information: Supplier: IDT Energy, 550 Broad Street. Newark, New Jersey 07102, 877-887-6866, www.idtenergy.com

*Distribution Company Provider of Last Resort: Pennsylyania Power and Light, PPL Electric Utilities, 827 Hausman Road, Allentown,

PA 18104-9392, 800-342-5775

*Distribution Company Provider of Last Resort: Philadeiphia Electric Company, PECG, 2301 Market Street, Philadelphia, PA 19103,

800-494-4000

*Distribution Company Provider of Last Resort: Metropolitan Edison Company, Met-Ed, PO Box 3687, Akron, Ohio, 44309,

800-545-7741

*Distribution Company Provider of Last Resort: Pennsylvania Electric Company, Penelec, PO Box 3687, Akron, Ohio, 44309,

800-545-7741

*Distribution Company Provider of Last Resort: Duquesne Light, 411 Seventh Avenue, 6-1, Pittsburgh, PA 15219, 412-393-7100
*Distribntion Company Provider of Last Resort: West Penn Power, WPP, PO Box 3615 Akron, Ohio 44309, 1-800-686-0021

LICENSED BY: NY PUBLIC SERVICE COMMISSION. K BOARO OF PUBLIC UTILITIES ¥J BOARD OF PUBKIC UTILITIES PA PUBLIC UTILITIES COMMISSION, MO PUBLIC SERVICE COMMISSIOR, FEDERAL ENERGY REGULATORY COMMISSION
MEMBER OF MATIONAL ENERCY MARKETERS ASSOCIATION - DIRECT MARKET PARTICIPART:NYISO, PIM - IDT ENERGY, INC 1S A WHOLLY OWNED SUBSIDIARY OF GENIE ERERGY, LTD - NYSEADT
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Bill Based On: Estimated Meter Reading, Page10f2 Exh. SJ-4

ey ProledBil March 24, 2014 PTA
Account Number'

Billing Period: Feb 18 to Mar 18, 2014 for 20 days
Bill For: SALLY J JOHNSON
22071 STATE ROUTE 29
MONTROSE PA 18801

To report an emergemy of an oulage call 24 howrs a day 1-888-544-4877 For Cus(omet Semoe cal! 1-800~545-7741 FOl' Paymeol Options, cal
1-800-062-4848  Pay your bill online at www firstenergycorp com
Blil issued by: Penclec, PO Box 16(1)1 Reading PA 19612-6001

To avoid a 150% Lale Payment Charge being added to your bill, - 'Prevnous Balance

please pay the Amount Due by the Due Date. PaymentslAdxstmems

® Your current PRICE TO COMPARE for generalion and transmission :
genera

from Penelec is listed below  For you fo 83 <& supplier’s price must

Qutdoor Lighting ~ 000 ‘

Standard Residential - 0001547 perm

Your next meler reading is scheddied fo occur on or about |

Apr 16, 2014 PRI

Your bik includes §707 in PA taxes, of which $659 is PA gross If 4 KWH Reading (Es,,ma,e,
5 1eceipts tax, 1 Feb 18 2014 K Reading (Nm!ai)

Generation prices and charges afe set by the electiic generation -} KWH used

suppiier you have chosen. The Public Utililes Commission regulales ) == ) S '
distribution prices and services The Federal Energy Regulatory | When contacting an Eleciric Generation SLwhe( pleasepumdethe follomng

Commission regulates tranrsmission prices and services '} Customer Number: 0801768068 0001547794
Effective March 1, 2014, the Non-Ulliily Generalion Charge, which | Rate: Slandard Residential PN-RSD
recovers caslts associated with purchase power contracts with | Gustomer Charge 798
non-utility generation, has been adjusted ‘Distribution 2505 KWH  x 0034108 8544
o~ Customers receiving Defaull Service have a new Price fo Compare | Sor Resuirements Chage R Lok ot
(*PTC"), effective March 1, 2014 Please review the PTC information ['( ) oy Genefamhaf ge 28 KWH X 0.000790 073
shown on the front of your bill. You can save money by switching to an y g LR KAH 0006k S
electric generation suppiier that offers alower price than your P1C Smart Meler Charge ‘ XU 174
The Earned Income Tax Credit (EITC) is a tax credit for cerlain State Tax Surcharge 03
lower-income families and individuals. For information and to Curreit Consumption 8ill Charges 10347
delermine if you qualify, simply dial 1-800-828-1040 or visit ; o
hitp:www irs govfindividuals Customer Number: 0801768068 0005038450 - Outdoor Lighting
IF your bil was aflecied by the extreme wes, you may Price to Compare Default Service 1S KWH  x 0076660 115
be eligble for payment amangements . We also offer budgel billing to Enesay Effic Char 2427 m X _g omomeﬁmo ‘gg
hep eliminate the seasonal highs and lows of your electric b Please Energy Effici C %€ x
call 1-800-962-4848 for more information . gy Efficiency Chaige Phase I 42KWH % 0001510 006
Solar Requirements Charge 2 KWH  x 0000150 (4]
‘| Defaull Service Support Charge 42 KWH  x 0001080 005
Non-Utility Generation Charge 27 KWH  x 0.001050 003
Fixture Charges Unitis) Pesr Unit
MV 100w prov g 1 499 499
State Tax Surcharge 003
State Sales Tax 050
’ Current Lighting Charges 8.7

Total Charges $11218

'vBmadSt Newa!k NJ D{102
Cus!omef Semcf 1-877—887-6866

Additional messagu lf any can be found on back.

0
MAMJJASONDJFM

I A-Actual E-Eslimate ) C-Customet !
Comparisons Last Year This Year
Average Dally Use (KWH) 4 86
Average Dally Temperature 29 23
Days in Billing Period 2 2
Last 12 Months Use (KWH) 15645
Average Monthly Use (KHY) 1304
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. Bil BasedOn Actual Meter Reading Pm‘ggi Exh. SJ-4
PO oor, 0 February 20, 2014

e
L4

M Account Number:
Billing Perlod: Jan 18 to Feh 17, 2014 for 31 da N
Bl Fore” ﬁ%{;:ﬁﬁfg&g 2: ys j;i“‘ .t aJ” psunoum Doe{ §550.8 ) ]
v Due Date: March 12, 2014 '

. OSE
w”w"» D ] Ad 5 pa pouler St scom
AuA 25 5 Pulenige SV 2 P ,

To repon an emergency of an outage, call 24 hours a day 188&544—4877 FO( Cuslomef SeMce call 1-800- 51 For Paymenl Options, call
1-800-062-4848  Pay your bill online at www firstenergycorp com
Bill issued by: Penelec, PO Box 16001, Reading PA 196126001

W T Messages. : . I R
To avoid a 150% Late Payment Charge being added fo your bill, | Previous Balance
" please pay the Amount Dus by the Due Date | PaymentsIAqustmenls

® Your cusrent PRICE TO COMPARE for generation and transmission
from Penelec is listed below For you fo save, a supplier's price must
be lower.
Outsdoor Lighrting - 0065638458 - 7.4 cents per NH ~
Standard Residential - 0001547794 - 7.17 cents por KWH
Your next meter reading witl be estimated. See the back of the bl
to provide a gustomer reading by Mar 18, 2014

Your L inchudes $571 in PA axes, of wiikch 3532 is A g10ss [fep 17 2014 KWH Readng (Actual) EE—T

fecaipts tax 1 dam 18, 2014 KWH Readig (F_stmava} 1579
Generation prices and thiaiges are set by the elecliic generation | KWH used L . . . 1,830
‘supedier you bave chosen The Public. Utiiles Commission regulates | S TN v 1T e SR A
distebution prices and seies:.  The Federal Energy Regulalory When conlactmg an Electric Generallon Stppllet please provide the followmg
Commission regulates fransmission pices and services. Customer Number: 0801768068 0001547794
Avoid the ‘seasonal highs and lows in your elecinic bills by signing up } Rale: Standard Residential PN-RSD
for the Equal Payment Plan (EPP). Whike n this plan, each month you | Customer Chaige 798
are billed one-twelfth of your estimaled annual usage. Your account is | Distribution 1930 KWH  x 0034109 6583
- reviewed periodically and adjusted, if necessary, fo ensure your | Solar Requirements Charge 1930 KWH  x 0000150 029
7 paymeni amount reflects your actual usage. To participate in EPP, | Defoull Sewvice Support Gharge 1,930 KWH  x 0002460 479
call our tol-free Customer Service Number, of go online to | Non-Utility Generation Charge 1930 KWH  x 0000790 182
www firslenergycorp com gz?ﬂ_lMelgf th;rge })g
The Earned Income Tax Credit-{(EITC) is a fax credi for cerlain € 1ax Sultharge
lower-income families and individuals For information and fo Current Consumption Bill Charges 81.89
determine if you qualify, simply dial 1-800-629-1040 of visil Customer Number: 0801768068 0005038450 - Outdoor Lighling
hitp:thwww.irs goviindviduals Price 1o Compare Default Service 42 KWH  x 0076660 K/
if your bill was affected by ihe tecent exireme ten iay | Energy Efficiency Charge 42 KWH  x-0000860 004
6 slghle. o payment afangements. We sl offe i.mngm Energy Eficiency Chaige Phase f  2KWH  x 0001510 006
He eliminale the seasonal highs and lows of your eleciric: bm [ Solar Requirements Charge 42 KWH  x 0000130 00t
call 1-800-052-4848 fot- more | niofmag Sgs{% ‘ Default Service Support Charge 42 KWH  x 0001080 005
EQ P % '} Fixture Charges Unit{s)  Per Unit
A I ____;rf MV 100w prov g 1 499 499
State Tax Surcharge 003
1 State Sales Tax 0%
Cument Lighting Charges 8.78
Total Charges $90.85

Previous Payments!  Current Amount
Balance Adjustments Chaéges Due
65

[—A-Actual E-Estmate U:-Cuslomer Mo Usage j h/ba 1 ‘}/}} &,W
!

Comparisons Last Year This Year 1 % 6‘

Average Daily Use (KWH) 70 &2 ) q

Average Dalty Temperature 2 15 |

Days In Biliing Perlod R 31

Last 12 Months Use (KWH) 13,256

Average Monthly Use {KWH) 1,105
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@g_b;c Bil Based On: Gustomer Supplied Reading, Page 10f2 Exh. SJ-4
: Proraled Bil January 23, 2014

Billing Perlod: Dec 20 to Jan 17, 2014 for 20 days SCOlnlf\l;t um “é.: D
Ul Q_ 2&1

¥
N -a\“‘“g 3V s

MONTROSE PA 18601

To report an emergency of an outage, call 24 hours a day 1-888-544—4877 Fu Cuslomer Servnce calt 1-800545-7741 For Payment Options, call
1-800:962-4848  Pay your bill online al www firstenergycorp com
Bili issued by: Penelec, PO Box 16001, Reading PA 19612-6001 .

To avbid a 1.50% Lale Paymenl Chaige being added to your bil,
please pay the Amount Due by the Due Date
) Youe currenl PRICE TO COMPARE for generation and transmission
= from Penelec is listed below  For you to save, a supplier’s price must
be lower
QOutdoor Lighting - 0005038450 - 7.62 cents per KWH
Standard Residential - 0001547784 - 7.17 cents per KWH

Your next meler reading is scheduled to occur on or aboul -

Feb 17, 2014
Your bill includes $562 in PA taxes, of which $524 is PA gross | Jan 17 2014 KWH Readng {Estimate)
receipls tax Dec 20 2013 KWH Reading (Aclual)

Generation prices and charges are set by the elecinc generation {KWH used _ . ;
supplier you have chosen. The Public Ulilities Commission regulates 2. i ] Aroes: ; B
distribution prices and services  The Federal Energy Regulalory | When contacting an Electnc Genetahon Suppller please provide the lollowmg

Commission regutates transmission prices and services  Customer Number: 0801768068 0001547794
Effective Janwary 1, 2014, the Smarl Meter Charge has been adusted | Rate: Slandard Residential PN-RSD
This charge recovers cosis associated with assessing and deploying | Cuslomer Charge 798
state-mandated smart meter technology Distribution 736 KWH.  x 0040217 2960
10456 KWH  x 0034105 3564
Effective January 1, 2014, the Consumer Fducation Charge has been | Consumer Education Charge 736 KWH  x 0000070 0.05
adiusted. This charge was approved by the Pennsylvania Public Utility | Solar Requirements Charge 736 KWH  x 0000150 01
Commission to help recover the costs of stale-mandated energy 1045 KWH  x 0000150 018
programs Oefait Service Support Chasge T WH  x 0002480 183
1045 KWH  x 0002480 259
Effective January 1, 2014, the Energy Efficiency Charge has been | Non-Ulility Generation Charge 736 KWH  x 0000790 058
adjusted. This charge recovers costs associaled with the ulilty's 1.045 KWH  x 0000790 083
programs designed lo reduce annual electric use and peak demand for | Smart Meter Charge ’ 14
electricity as mandated by the state Stale Tax Surchaige 028
Avoid the seasonal highs and lows in your electric bills by signing up Cument Consumplion Sif Changes 8.5
for the Equal Payment Plan (EPP) While in this plan, each menth you | Customer Number: 06801768068 0005038450 - Outdoor Lighting
are billed one-twelfth of your estmated annual usage Your account is | Price to Compare Default Service 18 KWH  x 0076560 138
reviewed periodically and adjusted, if necessary, lo ensure your 24 KWH x 0076660 184
payment amount reflects your aclual usage. To participale in EPP, | Energy Efficiency Charge 18 KWH  x 0.000390 001
call our tollhee Customer Service Number, or go odline lo 24 KWH  x-0000860 om
www firstenergycorp.com Energy Efficiency Charge Phase 1 1BKWH  x 0001510 003
24 KWH  x 0001510 004
Defauli Service Support Charge 18 KWH x 0001080 002
24 KWH  x 0001080 003
Fixture Charges Unit(s) Per Unit
MV 100w prov g H 499 x 0433033 216
MV 100w piov g 1 499 x 0 566667 283
State Tax Surcharge 001
002
Addltional messages, if any, can be found on back. (S;!::Sei: Esg:::'g Charges ggg
C s Aisage History. e | Towl Charges $89.28

Customer Semce 1-877-887 6866
4053;

500 b
OAJJA OND aalnces Iy SOME. ...
Mf“‘“ = J Previous Payments/  Current Amount
l A-Actual  E-Eslimate  C-Customer N-No Usage Balance Adjustments Charges Due
Penelec 9156 9156 29 899
Comparisons Last Year This Year 1DT Energy 163 20 -16320 16189 16189
Average Dally Use (KWH) 33 61 Total 254.76 -254.78 251.18 251.18
Average Dally Temperature 29 %
Days in Bliling Period 34 Yel]
Last 12 Months Use (KWH) 13,560
Average Monthly Use (KWH) 1130
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w Bill Based On  Actual Meter Reading, Proraled Page 10f2
' ‘ Bl December 27, 2013 PT4 Exh. §J-4

Aoy e A t Numbe
oun um .
Bliling Period: Nov 19 to Dec 19, 2013 for 31 days ce ) ' y
8t For: SALLY J JOHNSON
22071 STATE ROUTE 28

MONTROSE PA 18801 Due Date: January 16, 2014

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-545-7741 For Payment Options, caf
1-800-962-4848  Pay your bill online al www firstenergycorp. com
Bill issued by: Penelec, PO Box 16001, Reading PA 19612-6001

To avoid a 1 50% Late Payment Chaige being added to your bil, | Previous Balance
please pay the Amount Due by the Due Date Payments/Adjustments
Your cument PRICE TO COMPARE for generation and transmission |53 Billy ]

@ fiom Penelec is listed below For you fo save, a supphers price must

be lower

Outdoor Lighting - 0005038450 - 7.82 cents per KWH

Standard Residential - 0001547784 - 7.51 cents per KWH

Your next meter reading will be estimated. See the back of the bill
lo provide a customer reading by Jan 17, 2014

Your bill includes $538 in PA taxes, of which $333 is PA gross
receipls fax

Generation prices and charges are sel by thig elettrc ganemtion i
supplier you have chosen. The Public Utilies Gommssion requlates [EE gow From Py

distrbution prices and services,  The’ Feeral' Energy Regulalory | When contacting an Electric Generation Supphier, please provide the following
Commission regulates transmission prices and services Customer Number: 0801768068 0001547734

Effective December 1, 2013, the Solar Photovoltaic Requirements | Rate: Standard Residential PN-RSD

9, 2013 KWH Reading (Actual)
1?’,52313 KWH Reading (Estimale)

Cbargehasbeanaqusted This ctharge secoviys the company's cast | Customer Charge 798
to acquire Solar Photovotiaic-Atleshative Efergy ﬁledts in compliance ] Distibution 1738 KWH  x 0040213 6989
with the Altemative Energy Portiolio Standards Act. Consumer Education Charge 1738 KWH  x 0000070 012
Best wishes for a joyous holiday season from all of us at Penelec ] Solar Requirements Charge 1 g ﬁws i g%%g g :g
Effeciive Deverber 1, 2013, csloniers feceivipg Default Service have | Default Service Support Charge 1738 KWH  x 0:002480 431
a riew Price 16 Bammm {PTC). Pleasé teview the PTC informafion | Non-Utilty Generation Charge 669 KWH  x-0001920 128
. shown.on page 1 of yourbill. You gansave mohey by swilching to.an 1069 KWH  x 0000790 084
sleiiic generation supplierThat.offirs a lower price Than your PTC Smarl Meter Charge v 0%
Effective December 1, 2013, the Non-Utility Generation Chaige has. | State Tax Surcharge 032
been adjusled This charge recovers costs associaled with purchase | Cusrent Consumption Bili Charges s

power contracts with non-utiity generation Customer Number: 0801768068 0005038450 - Outdoor Lighting
The holidays aié here, 0 give yourself the gif}-of ket energy.bils. [ Price to Compare Default Service 16KWH  x 0076120 12
= Recycle your oid refiigeralor or ‘freezer, and we'll give you 4 S50 26 KWH  x 0076660 19
feward for tan t‘pmk o, Plus yiull save up o $150 a year iwensrgy | Energy Efficiency Charge 2 KWH  x 0000390 002
casts ‘Mow Thats a gt hal keeps -on iving! To Jeai more, WSt | Energy Efficiency Charge Phase Il 2KWH % 0001510 006
www engigysaveRd com and cfick on; Appham Turn-in Program o | Default Service Support Charge £2KWH % 0001080 005
call 877-270-3520, - Non-Utility Generation Charge 16 KWH  x-0004170 007

] Fixture Charges Unit{s) Per Unit

MV 100w prov g 1 499 499
b g State Tax Surcharge 003
| Slale Sales Tax 050
Current Lighting Charges 873
Total Charges $01.56

; BmadS( NewarkNJ01 ¢
Customer Service: 1-877;387-6866

Balance Adjustments

Penelec w7 -1573 . :
IDT Energy 134 81 -134 81 163 20 16320
= 0 [ g | Total 210.54 -210.54 25478 254.78
D Jd F MAMJIJIASOND

{' A-Actual E-Estimate C-Customer N-No Usage I

Comparisons Last Year This Year

Average Dally Use (KWH) 46 %6 .

Average Daily Temperature 36 % 7

Days in Billing Perlod 2 3t / S

Last 12 Months Use (KWH) 12,901

Average Bonthly Uss (KWH) 1,075

390



Exh. SJ-4

_ 2 Bil Based On: Customer Supplied Reading \ Page 1 g}
Arrttot Capa™ November 22, 2013
Bllling Perlod: Oct 22 to Nov 18, 2013 for 28 days ; Acco,l:?t Numb‘ﬂ' eArT——
BUlFor  SALLY JIOHNSON oL uei($21064_ | .
22071 STATE ROUTE
MONTROSE PA 18801 Due Date: December 12, 2013

To tepon an emergency of an oulage call 24 hours a day 1-888-544-4877 FO( Customer Service, call 1-80054&7741 For Payment Oplsons call
1-800-962-4848  Pay your bill online at www firstenergycorp com
Bl Issuedby Penelec PO Box 16(1)1 Rwing PA 19612-6001
To avoid a 150% Late Payment Chasge being added fo your bm, 'P«w.cm Balance 12378
please pay the Amount Due by the Due Dale Payments/Adiusiments

2 Your current PRICE TO COMPARE for generation and transmission
from Penelec is listed below For you lo save, a supplier's price must ;

Quldom 0005038450 - .60 tonts pér KWH
%gaﬁfﬂgﬁaf maumlmm«pgm KWH

Your next meter reading is scheduled to occur on of about
Dec 18,2013 7 Votsr]
) Your bill includes $4 46 in PA laxes, of which $276 is PA gross { Nov 18, 2013 KWH Readmg (,:Wn,(e)
i receipts lax Oct 22, 2013 KA Rwdng {Achsel)
Generation prices ‘and -charges ate sef by the electric generalion
suppila you-have chosen The Pislic. Utilites Commission reguiates J22 < Chargjes Ft L i
dsiibution prices and sevices - The Federal Energy Regulatory .When conlac(mg an Eleclric Generafion Suppher p!ease pfovcde the lollowmg
Commissionrequiates fransmission prices and services. Customer Number. 0801768068 0001547794
Don't miss the enclosed brochwe on Dollar Energy  Retumn the | Rate: Standard Residential PN-RSD
appication fom to sign up for the pvogram and help your neigNJors gﬁmqmcm@e 1422 KWH 0040204 5;513‘73
is . X
™ money on fulure hone ener The cost:ofithese kis is-paid fm Sotar Requirements Cha 1427 KWH 0 000270 038
- thipugh & charge el in 3l reskienil costomers’ bills - De!a‘ulleszmw'emes" (r:g;a 1422 KWH X 0 002480 353
accrcane wih Pa. Acl 120 012008 There s rockitonal chage 0 | o iy Ganersion Charge. 1422 KWH X 0001820 273
enroh Enrofiment is easy: have your account Tumier 1eady and visit s?n';” ;I'lZet Charge aige : x -D %
paenergykit com of cali 888-288-4648 One kil per account State Tax Surcharge 0%
Current Consumption Bill Charges 67.12
Customer Number: 0801768068 0005038450 - Outdoor Lighling
) P Comparie Defaull Service A2 KWH 2 0076170 320
’,5 . Enefgy Etficiency Charge 42RWH ¥ 8000850 082
| Evefoy Effcinay ChetgePhase 1l &2 KWH  x 0001510 006
C( Solar Requitements Chame 2 WH % 0000270 001
? Defaull Semﬁe Suppord Charge AZHWH X Q001080 005
( v  Flon-iily Generation Charge 2RWH 0004170 018
\ \ | Fixture Charges Unit{s) . Per Unit
MV 100w prov g 3 A0 498
State Tax Surcharge 003
State Sales Tax 049
| Current Lighting Charges 8.61

Total Charges $75.73

Customer Semoe 1—877-887-6866
Account Number: 2405328 Rate: BILL-READY
oy [Faes, C &

Addiﬁonal messages, If any, can be found on back.

e - Wsage Hislary 7
110413 Payment 12378
2000 g *‘ Previous Payments/  Current Amount
£500 ﬁ-g Balance Adjustments Charges Due
@-ﬁi Penelec 5072 5072 773 7573
1000 }—-m a DT Enesgy 000 000 13481 13481
B e ma | (B ey nmo om ow
iy 500 e BES 7= e i Total 12379 -123.79 210.54 21054
JEHE R NN ERE
ND JFMAMIJIASOHN
[ A-Aclual  E-Eslimate C-Customer N-No Usage
Comparisons Last Year This Year
Average Dally Use (KWH] X 51
Average Daily Temperature 9 40
Days in Bililng Period 28 28
Last 12 Months Use (KWH) 12,505
Average Mouthly Use (KWH) 1,042
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Penelec Bil Based On: Actual Meter Reading - Page 1of2
Fp—————— October 24, 2013
Account Number:

Billing Period: Sep 19 to Oct 21, 2013 for 33 da
BiiFor: . S:\pL;.Y JGHNSON " |Amount Due: $123.79 !

22071 STATE ROUTE 29

MONTROSE PA 18801 Due Date: November 13 201 3
I ]

1-800-962-4848  Pay your bill online al www firstenergycorp com

To report an emergency of an outage, call 24 howrs a day 1-888-544-4877 For Cuslomer Service, cali 1-800-545-7741 For Payment Options, call

Bilt Issuedby Penelec, PO Box 16001, Reading PA 19612-6001

To avoid a 150% Lale Payment Charge being added to your ball,' Previous Balance 14280
please pay the Amount Due by the Due Date g PaymenlslAqustments -14280

Your current PRICE TO COMPARE for genesation and transmission
from Penelec is listed below  For you fo save, a supplier's price must
be lower
Quidoor Lighting - 0005038450 - ?.60 cents por KWH
Standard Residential - 0001547794 - 8.05 cents per KWH

Your next meter reading will be estimated. See the back of the bill f*

{o provide a customer reading by Nov 18, 2013
Your bill includes $298 in PA faxes, of which $185 is PA gross
veceipts tax

Generation prices and charges are set by the eleclic generation

suppirer you hiave chosen The Public Utfites Commission 1

Oct 21, 2013 KWH Reading {Actual)
Sep 18, 2013 KWH Reeding {Estimate)

destribution puces and sefvices
Commission regulales transmission prices and services

811
eguiates - S e TCharges FromPabeler = o - F 4]
The Federal Energy Regulatory [When ccmacllng an Electric Generation Supplier, please provide The Ioﬂommg
Customer Number: 0801768068 0001547794
Rate: Standard Residential PN-RSD
Customer Charge 738
Distribution 811 KWH  x 0040210 3261
 Consumer Education Charge 811 KWH  x 0000070 006
Solar Requirements Charge BITKWH  x 0000270 022
Defauit Service Support Charge 811 KWH  x 0002480 201
Non-Ulility-Generation Charge 811 KWH x 0001920 -156
Smari Meter Charge 085
State Tax Surcharge 016
Current Consumption Bill Charges 2.1
Customer Number: 0801768068 0005038450 - Outdoor Lighting
Price to Gompare Defaull Service 42 KWH  x 0076120 322
Energy Eificiency Charge 42K x 6000380 062
Energy Efficiency Charge Phase 1l LKWH  x 0001510 006
Solar Requirements Charge 2 KWH  x 0000270 001
Default Setvice Support Charge 42 KWH x 0001080 005
Non-Utility Generation Charge 42KWH  x-0004170 018
Fixture Charges Unit(s) PerUnit
MV 100w prov g 1 499 459
State Tax Surcharge 003
State Sales Tax 048
Current Lighting Charges 861
Total Charges $50.72

Additional messages, if any, can be found on back.

550 Broad 51, Newatk, MNJ 0710
Customer Service: 1-877-887-6866
405328 Rale: BILL-READY

ONDJFMAMJJASO

l A-Actual  E-Eslimate C-Customer N-No Usage ]
Comparisons Last Year This Year
Average Cally Use (KWH} 32 25
Average Dally Temperature 51 57
Days in Billing Perlod 31 3
Last 12 Months Use (KWH) 11,654
Average Monthly Use (KWH) 971

7500 107713 Paymeol o 14280
2000 Previous Payments)  Current Amount
Balance Adjustments Charges Due
1500 1.0 0 F[’)e]r_uéec 58'53 5326 72 5072
¢ . o N BT IDT Energy 000 1307 7307
1000 !%'@l@-g T IDT Energy 8954 8954 000 000
500 - Total 14280 4280 12379 12379
7 = al !g i
0 & ’ml IFP“?' Ll 2 W o W 7 R )
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Prorated Bilt

A“

Billing Perlod Aug 20 to Sep 18, 2013 for 30 days
BiYi For SALLY J JORNSON
22071 STATE ROUTE 29
MONTROSE PA 18801

8ill Based On: Estimated Meter Reading,

September 30, 2012
Account Number?

Page 10f2

P74

[Amount Due? $142.80 ./

Due Date: cn\cﬁ‘n’e?m 2013

Ta repon an emergency of an outage cafl 24 hou:s aday 1- 544—48 For Cuslomer Service, call 1800 545-7741 For Payment Opnons call
1-800-962-4848  Pay your bill online al www firslenergycorp.com
BiH issued by: Penelec, PO Box 16001, Reading PA 19612-6001

- Wessagey 0 (L7

To avoid a 150% Late Paymeni Charge being added to your bil,
please pay the Amount Due by the Due Date

Your current PRICE TO COMPARE for generation and transmission |
from Penelec is listed below For you to save, a supplier’s price must’

be lower
Outdoor Lighting - 0005032450 - 7.78 cents pes KWH
Standard Resideatial - 0001547794 - 8.31 conts per KWH

Your next meler reading is scheduled to occur on or aboul’]

Oct 18, 2013

Your bill includes $3 12 in PA taxes, of which $194 is PA gios
receipls fax

Generation prices and charges are sel by the electiic generation

supplier you have chasen. The Public Ulilities Commssion regulales -

distribution prices and services  The Federal Energy Regulatory
Commission regulates transmission pnces and sefvices

Effective Seplember 1, 2013, the Non-Utilty Generation Charge, which

Previous Balance
PaymenlslAqustmems

11104
-11104

ep >
Aug 20 2013 KWH Readng (Actual)

Customer Number: 0801768068 0001547794
Rate: Standard Residential PN-RSD

When contacting an Electric Generauon Suppl»ef please prwrde !he follomng

tecovers costs associated with purchase power confiacts with [Customer Charge 7.98
non-ufility generation, has been adjusted Distribution ‘ 866 KWH  x 0040208 3482
Effective Seplember 1, 2013, customers. recsiving Defaull Service | Sorsume! Education Charge BB KWH  x 0000070 000
: : Solar Requirements Charge 866 KWH  x 0000270 0
have a new Price fo Compate (PTC) which appeats on page 1 of your Defaull Service § Char 865 KWH x 0002480 215
bifl You can save money by switching to an electnc generation Non-Utity ufmpu'cl han % 347 KWH x-0 001540 053
e that affers a lowex price than your PTC -Utility General g
supplies S19KWH  x-0H0M1920 A0
Keystone HELP -- Pennsylvania’s unsecured loan program ~ provides 1 Smart Meter Charge 095
special fimancing rates for homeowners lo purchase ENERGYSTAR | State Tax Surcharge 017
and other qualifying energy-efficient products  For fast approval, of 10 | Current Consumption Bill Charges 44.49
find an approved confracloridealer in  your area, wisil o
www keystonehelp com, or call toll-free 1-888-232-3477 Customef Number: 0801768068 0005038450 - Gutdoor Lighting
Price o Compare Defult Service 16 KWK x 0080570 129
BKWH  x 0076120 198
Energy Efficiency Charge 42 KWH  x 0000390 002
| Energy Efficiency Charge Phase i 42 KkWH  x 0001510 006
Solar Reguirements Charge 42 KWH  x 0000270 001
Default Service Support Charge 42 KWH % 0001080 005
Hon-Utility Ceneration Charge 16 KWH % 0000620 Q01
26 KWH x-0004170 On
Fixture Charges Unit{s}  Per Unit
MV 100w prov g 1 499 499
State Tax Surcharge 003
State Sales Tax 050
Current Lighting Charges 8.77
Total Charges $5326
¢ 5’““5; Mot N T2
ustomer ice 1
o Addiﬂovnal messages, it any, can be found on back. oo BILL-READY
' Defal Pgﬂggptnndkg{u taation | -]
,05\9\3‘3.3 Peymem -13104
T __AccountBalances by Company ]
Provious Payments/  Current Amount
Balance Adjustments Chafges Due
Penelec 4362 -43 62 5326
o Ilg‘; Enelgy 000 000 8954 8354
» nergy 67 42 87 42 000 000
SONDJEMAMI JAS Total 11104 41104 14230 14280
] A-Actual E-Estimate C-Customer N-No Usage
Comparisons Last Year This Year
Average Dally Use (KWH) 17 2
Average Daily Temperature 64 63
Days in Billing Period 32 30
Last 12 Months Use (KWH) 11,820
Average Monthly Use (KWH) 985

393

Exh. SJ-4



- Je Bil Based On: Actual Meter Reading, Prorated Page 1ol Exh. SJ-4
Py Gty Bl August 22, 2013, o

Billing Period: Jul 18 to Aug 19, 2013 for 32 days
Bl For: SALLY J JOHNSON
22071 STATE ROUTE 29
MONTROSE PA 18801

To report an emergency or an outage, call 24 hours a day 1-888-544-4877 For Customer Service, call 1-800-545-7741 For Payment Options, cal
1-800-062-4848  Pay your bill online at www firstenergycomp com
Bill lssuedby Penelec, PO Box 16001 Reading PA 19612-6001

i e Wiessages . - P i P S AceountSummry- - Amount Doe]

To avoid a 150% Late Payment Charge being added to your bm, , 130,28

please pay the Amount Due by the Due Date 3PaymentslA4ustmems o ~130.28
= Your current PRICE TO COMPARE for generation and lransmission » : » :

from Penelec is listed below For you lo save, a supplier's price must g
be lower

Outdoor Lighting - 0005038450 - 8.02 conts per I
Standard Residential - 0001547754 - 8.70 conts per KWH
Your next meter reading will be estimated. See the back of the ball
to provide a custemes reading by Sep 18, 2013 ‘
Your b¥l includes $256 n PA taxes, of which $158 is PA gross /| Aug
recepls tax

Generalion prices and charges are sel by the glécic pensialiof LK : ‘ e —
supplier you have chosen. The Public Utifiliest Commission regulates |2 i : : 1 R ‘
distribuion prices and services.  The Federal Enerty Regulatosy | When conlacting an Electric General!on Stppher please pmwde Ihe follcmmg

Commission regulales iransmission prices and sefvices -Customer Number 0801768068 0001547794
Relhink Recycle. Reward. Chances are, the old refrigeralor of freezes jRate: Standard Residential PN-RSD
in your basement.of garage Is-TunnHY up yout (lity bill by an average ‘| Customer Charge 798
of $150 a year Recycle i, reduce argdy e and keep harmful || Distribution 614 KWH  x 0040740 2502
i maleiials out of fandfils. We'll i " vp-snd youl pick up $50. To | Consumer Education Charge 614 KWH % 0.000070 004
e “learn more, visit www enefgysavePA com and click on Appliance | Solar Requiremenis Charge G614 KWH  x 0000270 o
Turn-In Program or call 877-270-3521. ‘Default Service Support Charge 614 KWH x 0002480 152
Dunng extended heat waves, you might 1me more electioity 4 cook j';,‘:‘"agw e(f;%nf:w Charge BI4KWH  x-0001540 %3?,
your home  fyou're having routile paying your electric: bill, please tal State Tax Surcharge 014
our folkree cusiomer service aumber immediately so one of our | oo o “mm&e’w oHl Cha 4%
representalives can discuss payment plans that might be available to "ges g
you 1 Customer Number ‘0801768068 0005038450 - Outdoor nghtmg
Price To Gompare Default Sence A7 KWH o« 0080570 338
Energy Eficiency Charge A2 KWH % DR0038 062
Eriergy-Efficiency Chiaige Phase 1. ATKWH % 00010 006
Solar Requrements Chargé 2 KWH % 0.000270 001
Defailt Service Suppont Charge 42 KWH ¢ 0001080 005
Honddity Genmration Charge A2KNH x 0:000620 003
Fixture Charges Unit(s)  Per Unlt
MV 100w provg 3 499 4%
State Tax Surcharge 003
State Sales Tax 0852
Current Lighting Charges 9.03
Total Charges $4362
Broad 51, Nwafk }
lomet Service 1 Sﬁ—Bﬂ?—B&S&
Addiﬂonal messages, if any, can be found on back.
. L ge Histery 13028
Gotint Balante R 1
Prevlous Paymemsl Current Amount
Balance Adjustments Chal Due
| Penelec 50 47 50 47 62 4362
DT Energy 000 000 67 42 67 42
DT Energy 79.681 71981 000 000
Total 130.28 -130.28 111.04 111.04

ASONDJFMAMJJA

l A-Actual  E-Estimale C-Customer N-No Usage

Comparisons Last Year This Year
Average Daily Use (KWH) 30 19
Average Daily Temperature 70 65
Days in Bliling Period K] 2
Last 12 Months Use (KWH) 11,497
Average Monthly Use (KWH) 958
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Billing Period: Jun 18 to Jul 18, 2013 for 31 days
gill For: SALLY J JOHNSON

22071 STATE ROUTE 29
MONTROSE PA 18801

Bilt Based On; Estmated Meler Reading

July 24, 2042
Account’Nu
[Amioghit Due: $130.28

Duew Augw

To repor( an emergency of an oumge calf 24 nours aday t—888-544—4877 For CusfomerSem:e calt f-800-5457741 For Paymenwpm call

1.800-962-4848  Pay your bill onfine at www firstenergycorp com

Bl issued by: Penelec, PO Box 16001, Reading PA 19612-6001

Toauosda150%LatePaymCha( bu\gaddedtayowbdl
please pay the Amount Due by the Due Date

Your curent PRICE TO COMPARE for generation and fransmission
from Penelec is listed below  For you 1o save, a supplier’s prce musl
be lower

Outdoor Lighting - 0005038450 - 8.02 cents per KWH
Standard Residentiafl - 0001547794 - 8.69 cents per KWi{

Your next meler reading s scheduled to occur on of bod
Aug 19,2013

Your bill includes $296 in PA laxes, of which $184 is PA gross
receipts tax

Generalion prices and charges are set by the eleclnc generalian
suppliei you have chosen. The Public Ulifiles Commission regulates
distribution prices and services The Federal Energy Regulatory
Commission regulates transmission prices and services

For your safety and the safety of our crews, when using a generator
Toliow the manufachurer's insiallation and operation instiuclions. Neves
vonfiect o geswralor direclly {o your electical system. wilhout an
isolslion device-nstalled by an electncian: Otherwise, 2 fite.-coukd Star
o AN -employed restonng Your powst could ba setiously. injured We
suggest plgging lightizanpBances in the outlety ont the gene:ataf s

MNow. 15. dte time fo ensure your ceniral ay conditioning syslem is
tunring at maxmuin efficiency beloré the hat days of summer arrived
Recews up lo-a $75 rebate on a tune up of up 1o 2. S400 rebate ant The
purchase of 2 new highefficiency system Find a partipating
contraclor al www.energysavePA com

Summar's hot lemperalures can tause healfh problems, especally for
lter adylts, chidren and people with chioric dinesses . Toteduce the
thance of suffeting from - heat-related illvess’ wear fight, lopsa-Rlimg
clothes, slay oul of drect stinlight and aveid strenuous ackvily, dink
‘plenty of waler, and siay  an ar-conditioned area. If you don'l have
an gt mndmoner Tonsider visiling an arcondiioned public Tacility or
contact the heallh depariment to find a heat-selief shelter in you area

During exiended heal waves, you might use more electricity to cool
your home. if you're having irouble paying your electric bill, please call
our foll-free cuslomer service number immediately so ane of our
representalives can discuss payment plans that might be available to
you

Tree branches and shrubs ~ and insects that nest in vegetation -- can (-

make Il difficult and, at times unsafe for-our employees to read your

Previous Balanoe

Payments/Adjusiments

8911
8911

Jul 18, 2013 KWH Readng (Estimate) -
Jun 18, 2013 KWH Reading (Anlual)
,KW‘H used

Customer Charge

Distribution 763 KWH x 0041547

Consumer Education Charge 763 KWH  x 0000070

Solar Requirements Charge 763 KWH  x 0000270

Default Setvice Support Charge 763 KWH  x 0002480

Non-Utility Generation Charge 763 KWH  x-0001540

Smart Meter Charge

State Tax Surcharge

Current Consumption Bill Charges

Cuslomer Number; 0801768068 0005038450 - Outdoor nghtlng

Price 1o Compate Dafaull Service: L KWHR o 0080570

Engrgy Elficiency Charge 2RWH X D00030

Energy Efficiency Charge Phase- I 2KWH o« 0001510

Solar Requeements Charge ARWH 0000270
Default Service Support Charge 4 RWH % 0001080

Non-Utility Geperation Cliarge A2KWH  x 0000820

Fixture Charges Units) Per Unit

MV 100w prov g 1 499

State Tax Surcharge

State Sales Tax

Current Lighting Charges

Totat Charges

When conlacting an Eleclne Genefahon Stppbef p!ease pfovrde the following
1 Customer Number: 0801768068 0001547794
1 Rate: Standard Residential PN-RSD

Addttwnal messages, if any, can be found on back.

Usage History. e

g ‘
JASONDJFMAMJJ

l A-Actual  E-Estmale C-Customer N-No Usage

Comparisons Last Year This Year
Average Daily Use (KWH) 15 2%
Average Daily Temperature 71 12
Days in Bliling Perlod R 31
Last 12 Months Use {(KWH) 11,781
Average Monthly Uss (KWH) 982

A Mﬂ/ }ﬁﬁ

0513 Payment

Balance Adlustments Chaggr.s
Penelec 4073 -40.73 47
lD{ Energy 000 000 7981
iDT Energy 4838 -48 38 000
Total ‘-’) 89.11 -89.11 130.28

-~
2
N
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! ) Page 10f2
Bdl Based On Actual Meter Readmg Prorated Exh. SJ-4

D s June 19, 2013 P14
Jiling Period: May 18 to Jun 17, 2013 for 3 days Account Numbe
O SIATE ROUTE () 'b i
MONTROSE PA 18801 l } Due Date: July 09, 2013

To report an emergency or an outage, cal24 hours a thy 1-888-544»4877 For Cuslomet Service, caff 1&054&7741 For Payment Options, calf
1-800-962-4848  Pay your bill online at www.firstenergycorp.com
Bill Issued by: Penelec, PO Box 16001, Reading PA 19612-6001

omoda150%bh?aymmumgebemaddedhywbﬂ Pmmsealatm
sease pay the Amount Due by the Due Date PaymentslAduslments

four current PRICE TO COMPARE for generation and iransmission | Balance at
- rom Penelac is listed below For you fo save, a supplier's price must
e lower
Jutdoor Lighting - 0005038450 - 7.57 cents per KWH
Standard Residential - 0001547794 - 7.91 cents per KWH
four next meter rsading will be estimated. See the back of the bill
o provide a customer reading by Jul 18, 2013
four bill includes $239 in PA faxes, of which $148 is PA gioss
eceipls tax
eneration prices and chasges are set by the eleciric genéislion
wpplier you have chasen. The Public Utiliiés Comipiission regulates O P
Sstrbution prices and services.  The Federul Energy Regulatory ic Generation Suppler, plmse provndelhefoﬂowmg
Sommission regulates transmission prices and services. Customer Number: 0801768068 0001547794
Sustomers receiving Default Service have a new Price lo Compare f Rate: Standard Residential PN-RSD

PIC), effectve June 1, 2013 Please review the PTC information | Customer Charge . 798
shown on page 1 of your bill. You can save money by swilching to an | Distribution , SZ3KWH  x 0041606 2176
sectric generation aupplier that offers a lower price than your PTC. Consumer Education Charge S2Z3 KWH  x 0000070 004
. Solar Requirements Charge 236 KWH  x 0.000160 004
% “flective June 1, 2013, the Defauli Service Suppost charge, which _ 287 KWH  x 0000270 008
ecovers costs associated with serving customers in a competilive | Default Service Support Charge 236 KWH  x 0000500 012
detiric market, has been adusted 26T KWH  x 0002480 07
Non-Utility Generation Charge 236 KWH x 0002820 067
Zffective June 1, 2013, the Energy Efficiency Charges which recover 287 KWH  x-0.001540 D4
s0sts associated with the ulilily's programs o reduce annual eleciric | Smart Meter Charge 095
1se and peak demand for eleciricity as mandated by the stale, has | State Tax Surcharge 012
»en adjusied. Current Consumption B_lll Charges nre
ffective June 1, 2013, the Solar Photovoltaic Requirement charge g{‘iﬁg‘%o’fn";?:‘m@ﬂ 95068 0005038430 - udor Lighlng '2%
wvhich recovers the company's cost to acquire Solar Pholovoltac 24 KWH 0.0G(I)?O 193
\lernative Energy Credits in compliance with the Alternative Energy Ener . X
: gy Efficiency Charge 1BKWH  x 0001410 003
ortfolio Standards Act, has been adjusted . 24 KWH x 0000390 0.01
Zffective June 1, 2013, the Non-Ulity Generaion Charge, which | Enerdy Eficiency Charge Phase Il 24KWH  x 0.001510 004
; ) . | Solar Requirements Charge 24KWH  x 0000270 o
Boovers costs associaled wilh pufchase power conlfacts wilh | pefauit Service Support Charge 1BKWH  x-0000280 301
Yon-utity generation, has been agjusted , 24KWH  x 0001080 0.03
Ceystane HELP — Pennsylvania's unsecured loan program — provides | Non-Uliity Generation Charge 1BKWH  x 0009150 0.16
special financing rates for homeowners to putchase ENERGYSTAR . 24 KWH x 0000620 001
and other quabifyng energy-eficent produsts. For fast approval, or 10 | Fodure Charges u,,m,) Per Unit
ind an approved conractor/dealer in your  area,  visit | MV 100w prov g 409 499
www keystonehelp eom, of Gall loli-free 1.888-232.3477 State Tax Surcharge 003
State Sales Tax 051
Current Ligh 8.94
Additional messages, u' any. can be found on back. Total cn?g.g.:"g Charges | $40.73
- , Bioad 5L, Newark, NJ 07100 %ﬁ’ﬂ N 0\
’ Cuslomet Ser\uee 1-8W8876366 P dot

Previous Payments!  Cument Amownt

L aSONDIEMAMY Balance Adjustments Cha Due

AActual  E-Estimale C-Customer N-No Usage Penelec 4134 4134 28?3 4073

IDT Energy 000 000 4838 4838

Co risons Last Year This Year DT Ene(gy BN -3830 000 0.00

Averuge Dally Use [KWH) 0 Y | Total 8¢ e sae 8911
Average Dally Temperature 63 61
Days in Billing Perlod 0 3
Last 12 Months Use (KWH) 11,491
Average Monthly Use (KWH) 958
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ling Pefiod: Apr 1810 May 12013 for 29 days
{ For: SALLY J JOHNS! g
2071 STATE Romezg g Y ga
MONTROSE PA 18 )

Pt

Bill Based On. Cuslomet Sl.ﬁ!/hdwhg

May 22, 2013 P74
Ancnum Number.

‘},ﬂ 1%
‘3‘

To report an emergency or an outage, call 24 hours a day 1438&544-4871 For Cuslomer Service, call 1—80054&7741 For Paymem Options, call
1-800-962-4848  Pay your bill onfine at www firsienergycorp com
Bill issued by: Penelec, PO Box 16001, Radng PA 19612-6001

avoida150’loLa\ePaymerﬁCimgebmgadded\omH6‘
ase pay the Amount Due by the Due Date

ur current PRICE TO COMPARE: for generalion and ransmission
m Penelec is listed befow For you to save, asmphefspmemust
lower

tdoor Lighting - 0005038450 - 8.98 conts per KWH
ndard Residential - 0001547794 - 6.95 cents per KWH

ur next meler reading is scheduled o occwr on or about ]

in 18, 2013

ur bill includes $272 in PA taxes, of which $168 is PA gross
seipts tax

neration prices and charges are sel by the elecliic generation }K! ] ;
dplier you have chosen The Public Utilies Commission regulates | eleC + g
When contacting an Eleciric Generahon Slppher please pfowde the followmg

trbution prices and services The Federal Energy Regulatory
mmission regulates lransmission prices and services

importani message o dog owners - to ensure that our meler
wlers' visils 0 your tiome are safe and productive, please keep your
y secured in an area away from the path to your meter

of our employees wear photo ID badges Always ask for an
ployee’s ID before letling anyone in your home  If you are still not

re, please call the company

1 your safety, if yous service has been disconnecled, do aat attermnt
reconnect it While this is illegal and could resull in prosecution,
noving a meler base or louching any of the wires can also cause
ath or serious injury through arcs of electricity, explosions or fire
sers are only 1o be accessed by authorized utility personnel

w is the fime to ensure your central air condiioning system is
wing at maximum efficiency before the hot days of summer arrive!
ceive up to a §75 rebale on a tune wp of up to a 3400 rebate on the
ichase of a new high-efficiency system. Find a participating
niraclor in your area at www energysavePAcom or call
366-468-1409. Act now - current efficiency rebate programs expire
iy 31,2013

"May 17, 2013 KW}

Preveas Batame 510
PaymentslAqustments :

eading (| te)
Apr 18, 2013 KWH Readng (Adlxal)

Customer Number: 0801768068 0001547794
Rate: Standard Residential PN-RSD

Customer Chasge 798
Distribution 524 KWH  x 0041679 2184
Consumer Education Charge 524 KWH  x 0000070 004
Solar Requirements Charge 524 KWH x 0000160 008
Default Service Support Charge 524 KWH  x 0.000500 026
Non-Utiiity Generation Charge 524 KWH  x 0002820 148
Sivart Meter Chavge Q95
State Tax Surcharge 013
Current Consumption Bill Charges 2250
Customer Number: 0801768068 0005038450 - Outdoor Lighting
Price to Compase Default Service 2KWH  x 0070110 294
Enesgy Efficiency Charge 42 KWH  x 0001410 006
Solar Requirements Charge 2 KWH  x 0000160 001
Default Service Support Chaige 2. KWH  x-0000280 £01
Non-Ultility Generation Charge 42 KWH  x 0009150 038
Fixture Charges Unit{s)  Per Unit
MV 100w prov g 1 493 499
i State Tax Suicharge 003
State Sales Tax 050
Current Lighting Charges 8.84

Total Charges $41.34

Addlhonai m-ssages if any, can be found on back.

0 : : ks £
MJJASDNDJ

AdActual  E-Estmale C-Custormar
‘omparisons Last Year This Year
varage Daily Use (KWH) 4 18
verage Dally Temperature 51 52
rays in Billing Perlod 30 2
ast 12 Months Use (KWH) 11,858
- verage Monthly Use (KWH) 988

Brozd SL,, Newark, NJ 07902
Cusfomer Serwce 1-877-887-6866

pt Muniber 2405328 Rale. BILL

Previous Payments/  Current Amount
Balance Adjustments Charges Due
11551 -1155¢ 4134 4134
000 000 3830 3830
13550 -13560 009 000
21 251.01 78.84 79.84
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Bik

Biliing Period: Mar 20 to Apr 18, 2013 for 30 days
il For: SALLY J JOHNSON
22071 STATE ROUTE 29
MONTROSE PA 18801

Bill Based On  Actual Meler Reading, Prorated

April 23, 2013 PT4
Account Number;
[BmopntDuecS2s10L° 5 1

Due Date: May 13, 2013

“*“W ,

\h 3_ N\O\\

To repoitan: emmgencyar an uutage call 24 hours 3 day 1~888—544—4877 For Custmner Semee t:all 1-800 54&7741 For Payménl Oplions, cal
18000624848 Pz yoar bill anline al www frstenergycorp.com
Bﬂi Issued by Penelec, PO Box 16001, Rea(ing PA 196126001

(o mas v e»bfﬁj

To avoid a 150% Late Payment Charge betng added to your bill, | Previous Balance
please pay the Amount Due by the Due Date Payments/Adjustments 3107
Your current PRICE TO COMPARE for generalion and transmission | Balance at Billing on Apr23, 013 000
from Penelec is listed below. For you fo save, a supplier's price must | Dgisnc. ofopanitd " 108,67
nciudes §712.m e A 18, 2013 KWH Reading (Aclual)’ '
- Mar 20, 2013 KW Reading (Estimate) 368
Cergyation prices andl sheiges ane 581 by the: electng generation | KWH used: 2,168
stpplier You have hiosen. The: Public Ulifies, Commismion regulates | T T hCharnes From Ponslec: T e ot e
shsmbution plices and services:  The Federal Energy Regutatory Wheti oo ing-an Electic Genesation Supplier, please ptowdethe fouowmg
Commission fegilates iransinsion phices and services | Gustorer Tumber: DBOﬁG&OGB 001547794 .
The Consumer Education Charge, which was approved by the Rate Standard Residential PNRSD
Pennsylvania Public Uty Commission o help recover the costs of Customrer Charge 798
state-mandated energy programs, will change effectve Apiil 1, 2013. Distiibution ) 2168 KWH  x 0041679 9036
Spring's warm weathes often prockuces thundersiorms, which ¢an  Consumer Education Charge 822 KWH  x 0000210 0w
cause power oulages. If your power. goes out, call 1 BBaLiGHTSS Solar Requirements Char %?gg :imi : g%g%g g%
(1-888.544-4877). For your safety, please treat all downed wres 35 | Dol Sovice & i 5168 KWH  x 0000500 '@
fve and cangerous. For fooss frkAnain on prekarng (o 00t2g8S. | gy Ceneraton Cretge. 1R KWH x 0002820 - 61
visil www. ﬁrsleneigy,corp nmt[swrmmfo Smart Meter Charge 9 : ) 0%
. / ; ‘&\5 ‘State Tax Surcharge 042
) \\Q(L S LU GPO Sz U Current Consumption BIl Charges 106.87
ék &' 32, AN o 5 T NAT g\@ 7~ Cuslomer Number 0801768068 0005038450 - Outdoor Lighling
r:f Ay ™ g2 5\ | Pros o Compare Defauit Sence 2 KWH % 007010 294
“\ : b : e“';x \ | Energy Efficiency Charge £2KWH  x 0001410 006
RS (,g y Solar Requiremenis Charge 42 KWH x 0000160 00
A\ tjﬂ Y ud \4) Default Service Support Charge O KNH  x-0000280 001
y Non-Utility Generation Charge 42KWH  x 0009190 038
\9 \\ Fixture Charges Unit{s)  Per Unit
7‘ b MWV AOw prev g 1 499 x 0 600000 49
i ;  Slate Tax Surcharge 003
3( State Sales Tax 050
S D Current Lighting Charges 2,84
7 q Total Charges § 115.51
a'/\/ 4 T Bilitng Information for IDY Energy . ]
TN B 550 Broad St , Newark N 07102
A / X \,)“ iome: Service' 1877-887-6866
Addiﬁonal messag&s, t any, can be found on%: T ;
e e i}sa_gg)rstnty o
" Detail Payimerita
2500 040113 Paymenl
2000 T g Previous Payments/  Current Amount
; Bafance Adfustments Cha Due
1500 - Penelec 31.07 B107 1B 11551
1000 ol < 07 Energy 0.00 0m 13550 13550
BoE K Total no7 3107 2510 251.01
500 * IR TR
AERAENBAEY E A
AMJI I ASONDIFEFMA
AAcusl | Egsimole  CCuslomer  NefoUsage |
Comparisons Last Year This Year
Average Daily Use {KWH) 4 gg ,/} o
Average Daily Temperature 48 /C
Days in Billing Period 3 ® /\‘\t e Fmorths
Last 12 Months Use (KWH) 11,44
Average Monthly Use (KWH) 954 77 gj/7 éooéé (W
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. Douglas & Lorraine
B ‘ . Hodgkiss

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Pisase attach additional sheets if necessary.

1. Piease state your name and address.
Dowglas + lorraine Mﬁﬁﬁs‘s
Uz 8 Mt Kepe Ketge £A
G/Azsw'//é PA 7 15323

What is the name of your electric distribution company?
T+ wwns Ingng7],Ihc.

Aow ! Wl esf Penn %ue/t

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

]

L DT Ene/jy,_z—nc.

b. Please describe the problem. .
normad  etechii bl fuh han 8250 fovah . for
K]1\{,,,”,\,:,(,_: 2 Tan ¢+ Ffeb 201Y MWese 6 twere over P00 o«

Mawee 297y wag almyst *70 . T called Ua corp sererad haao
4, a. When, if at all, did you sign up with this electric generation suppliet? \r, . ™ he & il ol
Freme
Do- hot renbepber E‘«LM% 2y Alﬁ
ks o changl Troce
em ¥4 -
e glaetric .
b. if you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

5. a. Are you stili a customer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier?

maset. o 1Y

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

O

BCP EGS BCP-14-05-¢17982
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Douglas & Lorraine

Hodgkiss
8. Did the sales representatives identify themselves as being with the EGS? If so, when?
Do ~3 e oe
9. If you signed up, what was your understanding of the EGS’s price?
\ s P Bres

10. a. Did you understand how the EGS’s price would be set?

b. If yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?

\ ‘(\_dﬁ‘bﬂ\ "'@?j

12. a. Did the EGS salesperson guarantee savings?

b. If yes, please explain.

Cheaper Yrar— Vet Penne VDMG/{‘
13. a. Did you believe that you were required to sign up with the EGS?
NO

b. If so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)?

MNave R

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP.EGS BCP-14-05-G17982
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Douglas & Lorraine

Hodgkiss
h. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
® ARV
b. If yes, when and under what circumstances did you do so?
c. Did you ever raceive a copy of the signed form?
N A
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

-~

o O £ 12 T recaveol ore.

b. Was the EGS’s sales agent present during the call?
18. Did you receive a Walcome Letter or other mailings from the EGS? If yes, please explain.
not+ Mot T remend 'y
19. Please desocribe any contacts that you had with EGS agents concerning your problem?

M\\a_ok Méwaﬁ\ . Were WM%W
Mot Wi lo Wt pRicr 9 «jm‘l&‘fﬁ{’%~
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

No rdfﬂ,b weao %b@red.

21, Please provide any additional important information about your experience, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attomey General and the
Pennsylvania Office of Consumer Advocate.

O O O

BCP EGS ECP-14-05-017982
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Douglas & 1Lorraine
Hodgkiss

~

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4904 of the Crimes Code, 18

Pa.C.S. §4904, relating to unsworn faisification fo authoritles, that the facts set forth above are
true and correct to the bast of your knowledge, Information, and belief.

Signature 5M‘§£Q Qﬁ )M&. Date:__ 9 -A8& -4

' %é@g/&d 9-28-11

BCP EGS BCP-14-05-017982
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Jan Lechleither

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
Tan Mithael Lech leitner
506 M. dancaskr s+
Jonestown, pp L703F

2. What is the name of your eiectrié distribution company?
/TET-ED
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
Z0T
b. Please describe the problem.

Our bill elent 7 b avemjp}zj arouny/ Zov-oo 1?2 Foo.00

4. a. When, if at all, did you sign up with this electric generation supplier?

@ Arownd Tan 7013

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?

We are witri MET-ED #1o+ TOT

b. If no, when did you stop service with this slectric generation supplier?

Swiitched Right atfer 1he high bil/

6. How did you sign up with the EGS? For example, was it a telemarksting call, a door-fo-door
marketer, through a website or mailing, or somse other method?

Se/er arkefs I:Ij (eve ey they coomld c'a/d

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

/l/f,\féi’ liael %PQ/(”/ (dﬁ}/_

o
A
T
i
9
¥}
w
O
i3
]
a
I
()
tn
=
]l
~3
~1
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Jan Lechleither

8. Did the sales representatives identify themseives as being with the EGS? If so, when?

On the Phone

“L:mw i

9. If you signed up, what was your understanding of the EGS'’s price?
A compPeditive [ote. , Cheaper Then my current ,Drow'cﬁr
B
10. a. Did you understand how the EGS’s price would be set?
o
b. If yas, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

12. a. Did the EGS salesperson guarantee savings?
)/.e s
b. if yas, please explain.

: 2.
Z 00 Ch(qﬁg,« Ften corrent /0"0‘”% for Ao
£1¢rst T nwrntns, | hen comparebla fo (Z6T-E1
13. a. Did you believe that you were required to sign up with the EGS?

o, bufeye- q/cL wntil T il .
M Yoy

b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

T Dot recall jt—f’h)y on€_ =
=
=

185. a. If you received the disclosure statement, did you review it before enroliing with the EGS? %
=
=

BCP EGS BCP-14-05-010717
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Jan Lechleither
b. if yes, what was your understanding of what you would pay for electricity?
18. a. Did you sign an enroliment form?
» Mo
b. If yes, when and under what circumstances did you do so?
c. Did you ever recsive a copy of the signed form?
Didnt S(“g " qny'ﬁaz 47
17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
e
18. Please describe any contacts that you had with EGS agents concerning your problem?
Ghtlebe £marled § Called PMever got o response.
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you,
21. Please provide any additional important information about your experience, including payment

arrangements or termination notices.
We heel doPpay 1+, because. t™wey hever o bec ¥
Yo usg .

This information may be used in a legal procesding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

A e

BCP EGS BCP-14-05-010717
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Jan Lechleither

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18

Pa.C.8. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature W _ Date:j/&)"/,{/
/ 77 T 7

1

BCP.EGS BCP-14-05-010717
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Joseph & Denise Hoffman
CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.
Josepn A Dertse Horrmp)
REJo Fepn Aue,
Soswere e, /5527
2. What is the name of your electric distribution company?
P ENELEC_.
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

] DT ENEREY, T,

b. Please describe the problem.
OVENC HIE6ED 23«7 THE )D0. 09 S

Ol LAST Bred eI ZELIBEY SOHETHIMNG WidS Lk silG
4, a. When, if at all did you sign up with this electric generation supplier? ‘Z éﬁé 0o s
LA7TE Qors And Some.
cavr recqie ( 2 For s monT i
UsSually  own HisHesT Bret wsey Bas7 /546 do Ditriss popwres.

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred fo the EGS.
B ﬁa, Prove
5. a. Are you still a customer of this electric generation supplier?
M
b. if no, when did you stop service with this electric generation supplier?

- FIRST Brec THouGHT MAYEE W DD
WSE THE [Etscerric pue 10 Kdp WInTEA- but +4E SE€coisp Time - MO

6. How did you sign up with the EGS? For example, was it a door-to-door

marketer, through a website or mailing, or some other method?

NABE 04 THAT WE (Dotly) BE FosirsA, ,U(f'

=

USE | DT Enérc Z TO SAVE ALOT 0F mmanE s poiice B

7. % Please describe the sales contcts that you had with the EGS’s representative when ydu signed =
up for the service.

=]

BCP EGS BCH-14-05-009496
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Joseph & Denise Hoffman

8. Did the sales representatives identify themselves as being with the EGS? if so, when?
e

RS

florr T Exnbes

9. If you signed up, what was your understanding of the EGS's price?

10. a.

b.

TO fE SHUNGE L5

Did you understand how the EGS's price would be set?

AN O

If yes, please explain your understanding.

1. What was your understanding of how long the EGS would charge that price?

Al ys wowts BE LESS fefos s

12. a.
b.
13. a.
b.

Did the EGS salesperson guarantee savings?

yéﬁ

if yos, please explain.

Did you believe that you were required to sign up with the EGS?
.
] O SAVE

if so, please explain.

HE SAD gt Ak st g, A///7 Hotes Sl o pUHIT T/

OAVE (o0& e
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

NO =
15. a. If you received the disciosure statement, did you review it before enrolling with the EGS? %
=
NO =

BCP EGS BCP-14-05-009496
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Joseph & Denise Hoffiman

b. if yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
* O
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
N
17. a. If someone called you {o verify that you enrolled with the EGS, please describe the call.
NO
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
19. Please describe any contacts that you had with EGS agents concerning your problem?

WE  CONTATESD THEN -~ NOT WANTEYD THIS SEurcy

20. If you were able to contact your EGS, pleass describe the relief, if any, the EGS offered you.

OSHAID THIS 1S WHHT WE WELE CHAL6ED For LLE7 w0 ais

21. Pleass provide any additional important information about your experience, including payment
arrangements or termination notices.

CHLLED ANO TOLD THEM 7mpr THS 4SS senranes
TO US ANO JLL THE JTHEL Fopcres /Jamg Wr7H sty Bress

This information may be used in a legal procesding currently befare the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Atormney General and the
Pennsylvania Office of Consumer Advocate.

A T AR

BCP EGS BCP-14-05-009495
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Joseph & Denise Hoffman

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agancies or entities which may
have jurisdiction over this matter.

Additlonally, you verily, subject to the penalties of Section 4904 of the Crimes Code, 18

Pa.C.8. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature _&M_Q%Mﬁx J Date: 9'%_/ %

A

BCP EGS BCP-14-05-002496
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Harold Dressler
CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional shests if necessary.

1. Please state your name and address.

//4/.916/0@(5'4-&/,//

) 2. What is the name of your electric distribution company?

FPFAFL

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

fﬁT@%eﬁﬂ

b. Please describe the problem.

'77“, ﬂroc/ Lmag“}*/fyf/e/ /21 F,ac é/ ﬁﬂ@rﬁja )7

oen<E 7ler

4. a. When, if at all, did you sign up with this electric generation supplier?

'7%@7 Clarre qu;ﬁex/ %7,4 fz// s 2ot/

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Are you still a customer of this slectric generation supplier?
o,
b. If no, when did you stop service with this electric generation supplier?
efzort
8. How did you sign up with the EGS? For example, was ita telemarketmg call, a door-to-door
marketer, through a website or mailing, or some other method? /W Ve 1 e v /@ JISE.

Whick I [five 17 wilh free T W&S'Tlf,@/;g Le F7 L Elarir?
ﬂﬂﬁgfég,(qzé/ Stle ot mfle&ﬂd A efé?ﬁji
Wl a wWart @f how we 357’5»4//7‘44[ when wj,aq‘/d;om!lewf"” 2

7. Please describe the sales contacts that you had with the EGS’s representative when you signed o2V W =
up for the service.

She é/&ﬂjrfc:/%emé\éf /Jmié:'lﬁ a./zdj @472‘—5}7,/— %

H

0
O
0
m
9
wom

BCP-14-05-010178
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He T @ﬂﬁﬁe’/IDT&MV?ﬂand They Soied ﬂ@j Ao & /cg,&//é

Harold Dressler
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Harold Dressler

8. Did the sale, ;_;ejresentatwes identify themselves as being with the EGS? If so, when?
PDe 7 /469 w’
9. If you signed up, what was your understanding of the EGS's price?
/J'Ey - 7 Lrned/
10. a. Did you upderstand how the EGS's price would be set?
y2s
b. If yes, pleass explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
p or’ T Cnow n
12. a. Did the EGS salesperson guarantee savings?
D o ‘ / | /é’ e w
b. if yes, please explain,
13. a. Did you believe that you were required to sign up with the EGS?
)Don Ly 244 ot/
b. if so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and 7&
conditions)? )[) ) c/ﬂ? Yzt 7 E “7247’/1" ,/Lﬁ“/
15. a. If you receivad the disclosure statement, did you review it before enrolling with the EGS?
BCP ECS BCP-14-05-010178
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Harold Dressler

b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
b. if yes, when and under what circumstances did you do so?
c. Did you ever recsive a copy of the signed form?
17. a. f someone calléiti you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS’s sales agent present during the cali?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

19. Please describe any contacts that you had with EGS agents concermning your problem? -
I‘&al/»ccj abe¥ Jhe rreesThey Clevgt e n j 72 g ) M 7Z9V¢ 5&57
wenl vp o [hey hacd T2 THLvease o0 Ve . pIl1ch Z’/“'vay/f%a

Problem &iTh :a,réngTA e Locd A7 frave jnepeace [he 7€ .7:?( Iﬁ:ﬁi

20. if you were able to contact your EGS, please describs the relief, if any, tha.EGS off you,

o P 2 rehsTE Lo bheret a/’?% 27‘%64«4& e
e & (q 2.00.8 )d o . -sf— = '7#-
hich They Ebaron They groe Thil &very o 7 é&fé{/fﬁ ‘2&/
e oeve Wil Them 2uyrs awad Yisl s The /7 retoi e

21. Please provide any additional important infofmation aboyt your experiencs, including payment <

arrangements or termination notices. WE s B A / JL Y :Z PP 4( oV

_7255{ 0‘7%9’ T ke /&ﬁmgﬁﬂ/ﬁad%’/gmaéz

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate. '

0

BCP EGS RCP-14-05-010173
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Harold Dressler

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18

Pa.C.8. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and corroct to the bast of your knowledge, information, and belief.

{ 2////4 Date: %%9/

S\

<

Signature
Z

TR R

BCP EGS BCP-14-05-010178
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Stephanie Cutchall
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address. \
S tepranie A, Cuteho
. & ouvn Parnl V. L& 2T
® 2. What is the name of your electric distribution company?

woe 5 Pean Tovoes

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
b. Please dascribe thé problem.

o\ Mo
@QQ(C/\{\O»Y%Q,JQL 4 Q,ou,\& 1\0‘\'%

{)a‘\”\uﬁgmc/\—{ay\ \0(67_, p\(\OY\ﬁ :

4, a. When, if at all, did you sign up with this electric generation supplier?
Diedn't g wp ) Chesn
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

Vene — T DL no ‘|l To thew
o Phone-

5, | a.  Are you stifl a customer of this slectric generation supplier?
NO
b. if no, when did you stop service with this electric generation supplier?

when =L woved Ty 3/7/17

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
| N =
7. Please describe the sales contacts that you had with the EGS's representative when you signed =
up for the service. =
=]
VRS =
=
BCP EGS BCP-14-05-015019
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Stephanie Cutchall
8. Did the saies representatives identify themselves as being with the EGS? If 80, when?
oA
9. if you signed up, what was your understanding of the EGS's price?
10. a. Did you understand how the EGS's price would be set?
b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

N A

12. a. Did the EGS salesperson guarantee savings?
b. If yas, please explain.

13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.

14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

Doat WYewmembe: Qﬂ:e,xo‘\n% ovie - .
=
=
=

15. a. If you received the disclosure statement, did you review it before enroiling with the EGS?
)
Dont Rowber Rece wing oN=e_ - =

BCP EGS BCP-14-05-015019
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Stephanie Cutchall

b. if yes, what was your understanding of what you would pay for electricity?

AR

16. a. Did you sign an enroliment form? & ’_\, \r\ -
O ~ Doa¥ Rembec CVET Goiny -
®
b. i yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
A0 -
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
A
b. Was the EGS'’s sales agent present during the call?

AN A

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

’BO(\L& \(\)e/»f\\me(’ (‘QQ/\Q\)‘,N\J One

19. Please describe any contacts that you had with EGS agents concerning your problem?
Tred Yo ca\ll ;) bat no Resalds. Gust \’1’*'\‘ on
o v d
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
VA S
21. Please provide any additional important information about your experiencs, including payment

arrangements or termination notices.

66!’\“}’ Pol 31{\@1’\—}6, sdn \\eAQL quafrw/c SN rMoved -
Neve r Recrwed ancther RB4()

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commiission (PUG) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

0 D

BCP EGS BCP-14-05-015019
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Stephanie Cutchall -

By submitting this Information to our offlce, you are authorizing us fo use your
information in such proceedings or share this information to other agencies or entities which may
have Jurisdiction over this matter.

Addltionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18

Pa.C.S. §49804, relating to unswormn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Informatlon, and belief.

Signaturewjﬁ( x%ﬂm Q/(m% Date: @ -~ 34—y

Y

BCP EGS BCP-14-05-015019
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Daniel & Cheryl Ann Bernini

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

se state your name and address.

Rﬂn 2RONIN
.e 197117

What is the name of your electric distribution company?
Popelen.

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

1IN
" Paes Jm@uk i Lo nobiee

4. a. When, if at all, did you sign up with this electric gen ration supplier?

T oever Siqneol btk Supplier

QQSQ o el \,& Lodher 1n LLL&D}

b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

{éiyj\le& Cbr\VQrﬁcﬁ}lQM LI0S \ba SIC Lol Q&Lg@

et 05899900 +o J(W\Jm r\eb@ Uorkh

5. a. Are you still a customer of this electric generation supplier?
b. if no, when did you stop service with this electric generation supplier?
M LY %) (\/\@jt A
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

’{’Q{%m.&hkﬂbk (n ‘

7. Ploase describe the sales contacts that you had the EGS's representative when you signed
up for the service.

BCP EGS BCP-14-05-0.3639
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10.

1.

12.

13.

14.

15.

Daniel & Cheryl Ann Bernini

Did the sales representatives identify themselves as being with the EGS? If so, when?
if you signed up, what was your understanding of the EGS’s price?
a. Did you understand how the EGS’s price would be set?

b. If yes, please explain your understanding.

What was your understanding of how long the EGS would charge that price?

a. Did the EGS salesperson guarantee savings?

b If yes, please explain.

a. | Did you believe that you were required to sign up with the EGS?
b.. If so, please explain.

When, i at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

a. If you received the disclosure staternent, did you review it before enroliing with the EGS?

EGS B4 -14-05-026639

467
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?j

Daniel & Cheryl Ann Bernini

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Saction 49804 of the Crimes Code, 18
Pa.C.8. §4904, relating to unswormn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature, Q/h\wb\é } Oﬁn DRIARA - Date: q ;)9/ ll‘q'

A

BCP.EGS BCP-14-05-026639
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Rebecca Cain

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if nacessary.

1.

Please state your name and address.

REGECLH M. C4IN

2. What is the name of your electric distribution company?
WEST PENN POUWER-
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
. Coan
1DT BNERGY
b. Please describe the problem.
EXTREM LY et ELECTRIE) BALLS
4. a. When, if at all, did you sign up with this electric generation supplier?
NEVER SigNEs vP T2 my KNowtBIEE
b. if you did not sign up, explain the contacts, if any, you had with the sales agents hefore
you were transferred to the EGS. . B
5. a. Are you stlll a customer of this electric generation supplier?.
o "
b. If no, when did you stop service with this slectric generation supplier?
KETER meRers 24 3014
6. How did you sigh up with the EGS? For example, was It a telemarketing call, a door-to-door
markseter, through a website or mailing, or some other method?
L HAVE Ho mEmMORY oF ANY CONTACT ppoye .
7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.
L bidNT Shrew Up 7o hn/ Know )Q%E/
BCP EGS BCP-14-05-015074
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Rebecca Cain

0

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
/
— T ND CommEed!
9. If you signed up, what was your understanding of the EGS's price?
— IND COMWEAN T

10. a. Did you understand how the EGS's price would be set?

b. If yes, please explain your understanding.

—
11. What was your understanding of how long the EGS would charge that price?
12. a. Did the EGS salesperson guarantee savings?
-

b. If yes, please explain.

13. a. Did you believe that you were required to sign up with the EGS?
—

b. if so, please expiain.
14. When, if at all, did you receive a disclosure statement (sometimes cailed the terms and

conditions)? —
15. a. if you received the disclosure statement, did you review it before enrolling with the EGS?

_—___—_—_-_M'/———"“‘_\

BCP ECS BCP-14-05-015074
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18.

17.

18.

19.

20.

21.

b. If yes, what was your understanding of what you would pay for electricity?
a. Did you sign an enroliment form?
—/
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive-a copy of the signed form?
R
a. If someone called you to verify that you enrolled with the EGS, please describe the call.
/
b. Was the EGS's sales agent present during the call?
_—

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
nNo
Please describe any contacts that you had with EGS agents concerning your problem?

If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Please provide any additicnal important information about your experience, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylivania Office of Consumer Advocate.

479
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Rebecca Cain

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entltles which may
hava jurisdiction over this matter.

Additionally, you verify, subject to the penaltios of 8ection 4904 of the Crimes Codo, 18

Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellef.

Signature _MMMM M ﬂ,/m Date: "S%VVQ l//, 20/ 17)

0D N

BCP EGS BCP-14-05-015074
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Joseph Kovach

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
oS e r oVACY
P B oX 1> 37 /50
o e nfe?ecbtﬁifc gx’stribuﬁ‘xﬂ' /

2. What is the name of your company?

lvestT Penn PoweR

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
b. Please describe the problem.

Y77 eLeatR[C Bl wAhAS €CextrRemey
NIE{M ~-UVANABLe Zo Coyntpoetr 25Kem

4. a. When, if at all, did you sign up with this electric generation supplier?

17 AetoBe

—

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

) Receryes A FPAIne CARLL = RI71

+ HEem
5. a. Are you still a customer of this electric generation supplier?
7) O
b. If ne, when did you stop service with this electric generation supplier?
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

7€ /em #RAEC NG

=
7. Please describe the sales contacts that you had with the EGS's representative when you signed g
up for the service. %
L€y JVUSE Swrek/ep Me IvVeR &
10 £HEN preeR e PHITE,
sceeas C 0N SHZIZ) BC.P-14-05-018676
¢y eapel EveRY

e
M 6 %4y onin’ ) ool Ger Rervwds Rpiepr 3oDAYs
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Joseph Kovach

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

Lyey D10 DIt Rlsg/t pwAY.. Lot LAY
SPof e So FASE HARD o Uxgp 05t 2D

9. If you signed up, what was your understanding of the EGS’s price?

4 Lowek moytiyly Razre -ReBIres
AET ep 30 DAYS

10. a. Did you understand how the EGS's price would be set?

LY OUCHE SoBut wirt (0077
Lo RS EhN Y /] HAsk w €sT Perny Lol
b. If yes, please explain your understanding. i. L/ebf QJ_. ol D 777 | 4 ‘Zf‘a

Generpe2/ 6 N U P it S THET]
" E#ﬁ€§§\waa¢n /p7

< € < g
11. What was your understanding of how long the EGS would charge that price?

%}5 Lo ne AS / WwAS 2 RS

L E
12. a. Did the EGS salesperson guarantee savings?
Y<s
b. If yes, please expiain. f ] p F
; woulth be ent 2L To A el vy

/9/“7”6& Lo HAYs . SNLy i'/‘/gz Ene pegsed MLhdse

a. Did you believe that you were required to sign up with EGS? "é’ ﬂQ 7 Pl e
/€S
b. If so, please explain. < H
/ //LU/QS fdl.ﬂ 12t ¥
,4— < / S A/ L ow T Q
ocb Deal [FolLme - Pptes
14. When, if at all, did you receive a disclosure statement {(sometimes called the terms and
conditions)?
[ D/Dn't =
=
15. a. if you received the disclosure statement, did you review it before enrolling with the EGS? g
=
=

Receiven yoye

BCP EGS BCP-14-05-018686
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Joseph Kovach

' b. if yes, what was your understanding of what you would pay for electricity?
2
16. a. Did you sign an enroliment form?
7O
2
b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
710
17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.

IEVeR A yeRjc(rAt/I T

b. Was the EGS’s sales agent present du‘rﬂmg hé"’ ca%? -ﬁ"ﬁ/ e ¢ //ﬂ )76}? d 77
e Bl

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

19. Please describe any contacts that you had with EGS agents concerning your problem?
e | AIELITED LHeyn — | 6ot 7d O
0 SPeaN to - UNAVARILABRLe Atl+tMNe +ime

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

WERQ' eye AR Loe '7.,:0 /QQ’QC’M f'('/ﬁ)’?
/WOULUW ’éﬁrg AlLnes+ LAYy — WaotyyiWe

21. Please provide any additional important information about your experiencs, including payment
arrangements or termination notices.

‘e
MmN Rl wHehk 8- 4 7IMES eI E P — CALLED g

Pow erR =
£ notl/ng- CHLLED west FPenr
S Céﬂ/g)t’%‘/ gﬁ# jOt < ) MAD 4o SoBmit A

=0 133 "etThis information may be used in a legal proceeding currently before the Pennsyivania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

. R zf HonThs | € ot
4t R La THSHM PFEC
Z:CFU‘S ) Cot F/Z AL + P@M/ﬁf#ﬁré@?]ﬂ%ﬁp{/cf

OFF _ Bot 7
AL _“tny el eetRICc WHS
! M/?O Z0 pAY ot ‘/1? €90€€,044 20 E E/ e
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Joseph Kovach

v

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18

Pa.C.5. §4804, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Slgnature‘_%M %‘«ﬁ,ﬂuﬂl pate: ¥ — 25— / }/

BCP EGS BCP-14-05-G12686

484



Joseph Kovach

L

Commonwealth of Pennsylvania
Office of Attorney General
Bureau of Consumer Protection
15th Floor, Strawberry Square
Harrisburg, PA 17120

gl
i

JOSEPH KOVACH
PO BOX 1539
UNIONTOWN PA 15401-1539

A/l - Cont.
/. oAs itk EHEN

pil tocet el THRL 710
Re20 /36 FoR S/rXxXmMoNEHS
AUO £ FoorX De P ym o e

+ OFF ARov #D
i& G e /,‘/@Jm ;f?&ﬁgaa wﬂ_s“é ",0‘{)77)

m sLsL wernt 0
A #lrfg oo ) EA | OT

T R
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Laurie Beary
CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.
hawne Beo 4
K| Snerhing R OJ&H(N\, PA 163t
2. What is the name of your electric distribution company?
\West Penn Phwer
3 a. Which electric ganeration supplier (EGS) did you have a problem with, if any?
It
b. Please describe the problem.
The votes Spiked tn Feb doid
4. a. When, if at all, did you sign up with this electric generation supplier?
Oct 013
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.
5. a. Are you still a customer of this electric generation supplier?
No
b. if no, when did you stop service with this electric generation supplier?
Mavth d01d
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
el-e ety _
1 mavieting =
=
7. Please describe the sales contacts that you had with the EGS’s representative when you signed %
up for the service. %
“The person Yot T spole wi, 08Suve ol =

e e Res (Dould be lower Hhanthadt

0¥ a vandble rate wWhat So ever.
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Laurie Beary

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
Ao T ecall, they did ot auasy ot e
nnung, 0 e p_home Qca L.
9. If you signed up, what was your understanding of the EGS's price? ’
Guavm\% eced lowey price tHhon 1 WS
Qekting, Lvoen et Fenn -
10. a. Did you understand how the EGS's price would be set?
No+ ({M@ . ob\nou@ia ’
b. If yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
T thowapn+ Fhe vated oudd e Sone what
louded aoon NS Penn 0 \ovoy 0T v an TDT
12. a. Did the EGS salasperson guarantee savings? O,U/%\"OMJ .
Not Hher T yrcald.
b. If yes, please explain.
13. a. Did you believe that you were required fo sign up with the EGS?
N6 -
b. If so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? . P
T dont recald . =
=
=
15. a. if you received the disclosure statement, did you review it hefore enrolling with the EGS? %
=
=
BCP EGS BCP-14-05-009982
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16.

17.

18.

19.

20.

21,

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attomey General and the

Laurie Beary

b. If yes, what was your understanding of what you would pay for electricity?

a. Did you sign an enroliment forrm?

No T dud not-

b. if yes, when and under what circumstances did you do so?
3 Did you sver receive a copy of the signed form?
N /A
a. If someone called you {o verify that you enrolled with the EGS, please describe the cail.
b. Was the EGS's sales agent present during the call?

Did you receive a Welcome Letter or other mailings from the EGS? if yes, please explain.
o

Please describe any contacts that you had with EGS agents concerning your problem?
“The peon Wanted (ne o oeliede ozt £ T Stased
Wik “Dﬁlmu Hre buuts wouwldd lower lader ot

\\E/\r\a. QY e.nﬂb%
if ymrL a\?{to coog%:t your EGS, pleaseugsescribe tlg relief, if an?, he GS offered you.

They were willing 4o oje e oace oNer ‘/z o e
pveent old | AS ong A T Kept IDT A2 A Gouder.

Please provide any additional important information about your experience, including payment
arrangements or termination notices.

’:M&Mt N0 k‘ﬁ?}b&dﬁ:(ﬁ“ﬁ)%
e hiade \oxil& before  niyy Sevuice  wak
4 munosk

This information may be used in a legal proceeding currently before the Pennsylvania Public

0

Pennsylivania Office of Consumer Advocate.

BCP EGS BCP-14-05-009982
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Laurie Beary

By submitting this information to our office, you are authorizing us to use your
information In such proceedings or share this information to other agencles or entitles which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18

Pa.C.S. §4904, relating to unsworn faisification to authoritles, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature i?%ﬁumu \_g M pate: 9 / 5?L7L/ / J‘%

1D O A

sy
0
o
m
)
on

BCP-14-05-009982
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CONSUMER TESTIMONY

riease print clearly in biue or biack ink. Please attach additional sheets if necessary.
1. Ptease sware your nams ant =z _
Charles E. Haefner
695 Franklin Road
Mars PA 16046
2 What is the name of your electric distribution company?
Penn Power
3. a. Which electric generation supplier (EGS) did you have a problem with. if anv”?
IDT Energy Inc.
. Please describe the problem.
Raised rate to- .2135 kwh from .067 kwh
4, a. When, If at all, did you sign up with this electric generation supplier?
January 2013
0. 1t-you did not sign up, explain the contacts, if any, you had with the sales agents before
D1 were transferred to the EGS.
5. a. Are you still a customer of this electric generation supplier?
noe
o If no. when did you stop service with this electric generation supplier?
March 2014
Y. How did you sign up with the EGS?{ For example, was it a telemarketing cali, a door-to~aoor
marketer, through a website or mailing, or some other method™
Telemarketing
7. Please describe the sales contacts that you had with the EGS's representative when you signed

up for the service

. Representative promised rate would not go over .06 per kwh
and would save $250 per year from previous supplier.

511

Charles Haefner
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Charles Haefner

8. Did the sales representatives identifv themselves as beina with the EGS? If so. when?

Y Yes, in phone conversation.

9, i you signed up, what was your understanding of the EGS’s price?
Price would not be over .06 per kwh

10. a. Did you understand how the EGS's price would be set?
yes
b. If yas, please explain your understanding.

Representative said would be guaranteed a fixed rate, .06 per kwh.

1. What was your understanding of how long the EGS would charge that price?

Permanent price.

12. a. Did the EGS salesperson guaraniee savis’
Yes, definitely.

o. if ves. please explain.
Guaranteed would be a fixed rate of .06 per kwh.

13. a. Did you believe that you were required to sign up with the EGS?

No, signed up for savings.

b. f s0. please explain.
- T =T an au vou receive a disciosure siatement (somenmaes called the terms and
tsnaionsi’?
Never ,
B
=
B &, il YOU received me qisciasure SI2iement, Ui You review it betore enroling with the EGS? g
' 5
= 7]
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Charles Haefner

tfmwhatvmsyourundammndhgdwhatyouwmﬂdpayforabcﬁcﬂy?

‘w
@

18. ® Did vou sion an enrofiment form?
2 No

b. If yes. when and under what circumstances did you do s0?

i
oy

¢t Did vou ever receive & copy of the signed form?

17. s ﬂmmmwumwmwmmﬂw%msEGS,mmmmmem
No

h. . Was the EGS's sales agent present during the cail?

18. DidvoureceivaaWebaneLa!ﬁeroroﬁiwmamngsmmmeEGS? ff yes, ploase explalf.

No
19. Please describe any contacts that you had with EGS agents conceming your problem?

Called and explained concern. Thelr response was gas price
went up for them. They were passing on the increase.

20. tfvouwereab!etccontactymtrEGS.p!easadescribemeranaf,lfany,meEGSoﬁeradyon.
They sent a check for $500.

21 Please nmvide any additional important information about vour expenance. inChicma p2.="
arangements of IBIMmENon ReT.

Bill went from $235 in January 2014 and increased to $931.29 in
February.

it Public-
Thi mfonnaﬂonmavbeusedk\alega!pmceedmgwmﬂybdnmmemm
WCm;MWC)MMon behalf of tha Pennsvivania Offica of Attormey Generai and tha
Pannsvivanis Office o Conswner Advocars.

AR o s
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Charles Haefner

By submitting this information to our office, you are authorizing us to use your
information In such proceedings or share this information to other agencies or ontitios which may
have lurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18

32.C.S. §4904, relating to unswom falsification to authorities, that the facts set forth above are
1 ano correct to the best of vour knowledae, information, and belief.

Signature %’/é 4 % pare_ 7= 23~ 4
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Kevin Rooney
CONSUMER TESTIMONY
Pleage print clearly in blue or black ink. Please attach addifibnal sheets if necessary.

1. Please state your name and address.
KQJ\! w I3, Roow

160D N- (o oA | Lewdintewn Pa,\204Y

2. What is the name of your electric distribution company?
P e,h.e_J\QQ_,
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

Top-T

b. Please describe the problem. _‘_ < erul ce

w&b \Ted e akbOU

4, a. When, if at all, did you sign up with this electric generation supplier?
b. if you did not sign up, explain the contacts, if any, you had with the sales agents before ,

you were transferred to the EGS.
ﬁi;émw a 044‘ S cfca) b-17e fwd’m@
Pust I Yonk.
7; A%H a%ﬁimer of this el generation suppiler’g/ yf ﬂ

5.
It)a’/ sot G T-OT.
P —
b. If no, when did you stop service with this electric generation supplier?
n §exf”f - 2/(3
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

Deor {o Deo - =
=
=

7. Please describe the sales contacts that you had with the EGS's representative when you signed =
up for the service. '\~‘,\ %
E
wes B W vas Theoh Twe o
GU\}
(rowernenrt < chvq\\) Yhe Obama '
BCP EGS BCP-14-05-25888
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8.

9.

10.

1.

12.

13.

14.

13.

Kevin Rooney

Did the sales representatives identify themselves as being with the EGS? If so, when?

T clon  nod Lodod  £€S fueans. She Said S )
wummgm/mmd W R o plor fzommt Obamn:

ais /
if you signed up, what was your understanding of the EGS s price W W&p earle
— Or oO0OuLN
ot Yole (N&Jef qOe>

U vl Sy me e s Ha 705'?0J&€

a. Did you understand how the EGS's price would & set? ?

W~ was1ld it wonld be foed HAats
Wotes hish 6o Fenclse -

If yes, please explain your understandmg

‘Tla:mewedM Pag lecr WiIFALop .
Wwot Hhat Penelec wauﬁa/cw(c/ﬂwuc et omas

What was your understanding of how long the EGS would charge that price? ,g,([
por &S long ao D haol e

a. Did the EGS salesperson guarantee savings?

Yoo Satail i wndd e Lowerthers
‘73;92’— pl?aee ex;l?mwaa Fay WS W

a. Did you believe that you were required to sign up with the EGS?
b. If so, please explain.

T Knowd D ceon'F have too: bt
et bedny Mgwwpaj:s///“

When, if at all, did you receive a dls sure staterhent (sometlmes called the terms and

conditions)? a/ J S 4'); ek
ﬂ) =
22
=
if you received the disclosure statement, did you review it before enrolling with the EGS? %
=
=

DUl potoctore of Hhe tive

oo D Syracl wp - Thag Mikod pec P

BCP-14-05-025368

oo (6 9O ot but wotthat.
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W

Kevin Rooney

t

If yes, what was your understandmg of what you would pay for electricity?

3 Ms{wb(%ai dw@o%%odan
MPMn@gfollment fo PM d M W

16. a. Did

D oot aemgandoer 3 bnct D gty Asmberthe
b. If yes, when and underﬁmsgndce/g%. y%ﬁ cfc‘:u/\ééL

c. Did you ever receive a copy of the signed form?
Do W O abond O~ Borwca Coygy
et D wot T Lero.
17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call? W J
SM % ba.ab Waoor ™
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain,

O Sl O ol ecwédwacas{
Duondd opk may omwacﬁd card e

19. Piease describe any contacts that you had with EGS agents concerning your problem?

D ealloed to-Comcalle, 2 lnins
AHOK A Pon g0+ o Can //u,ﬂ)o

20. If you were able to contact your EGS, péase describe the relief, if any, the EGS offered you.
Sen Mo A (‘Juo& ol ‘%/00 .00 Z,o*ed’ /24.4_71’4&2‘
21, Please provide any additional important information about your experience, including payment

arrangements or termination notices.

Wodd not ekgg tudk e e o 2ver
onthane Phone ot when D elic Gt Them,

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the —
Pennsyivania Office of Consumer Advocate.

o) -

BCP EGS PCP-14-05-G25838

A T v
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jﬁ/wm fz} /O % W% M Kevin Rooney
OnSwer s L) - o olel Qortey
ol may, o hang wo one me alot
Bud Sk T e Dot Veesy et
| "gwwwwﬂw@pyx
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Kevin Rooney

) By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agenciss or entlties which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18

Pa.C.S. §4904, rolating to unswormn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and belief.

Signature Date: 4 ~ oL, - 207 7

4

BCP.EGS BCP-14-05-025888
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