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Ron McElroy

CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
oy AND KATHY mCELROY
Ay WHiEH ST. P.0.+# 2Ll
) MouNT JEWETT , PA V6 7¢O
What is the name of your electric distribution company?

N

PgNNEL&C P Tt 1Kt

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
) DT
b. Please describe the problem.
- - T ALSE D RNTES
) (uﬂ%‘ﬂ,@b{
4, a. When, if at all, did you sign up with this electric generation supplier?
LATE 213 bY pHoNe
LRl
o b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.
We WERE cA UED BY TBT

8. a. Are you still a customer of this electric generation supplier?
MO
b. If no, when did you stop service with this electric generation supplier?

§:Pl"l?~36" O.F‘ :.)Olé/

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

TELE MARKETER

7. Pleass describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

THEY CcCAUED AND Pr‘*OMLSé_'D

R

BCP EGS ) BCP-14-05-016878
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Ron McElroy

T

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
VE S / ToT
9. If you signed up, what was your understanding of the EGS’s price?
DI/DWT  Sléa NP
10. a. Did you understand how the EGS’s price would be set?
N O

b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?
[RDEFINATE LY
12. a. Did the EGS salesperson guarantee savings?
VE S
b. if yes, please explain. . ¢ AD mtf
e Explam Ep THAT L €7 » THATS
& wiFE G2 WAS DisAbLED AND TIHEY S s
" LI THeEY CALED uS TO OFFER- THE S
13. a. Did you believe that you were required to sign up with the EGS?
NO
b. If so, please explain.
M/
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
- conditions)?
Never
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
NO

BCP EGS BCP-14-05-016878
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16.

17.

18.

19.

20.

21.

Utitity Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the

Ron McElroy
b. If yes, what was your understanding of what you would pay for slsctricity?
WAY 1ESS THAR We WEREPAYING
a. Did you sign an enroliment form?
O
b. If yes, when and under what circumstances did you do so?
& )
-/
~
c. Did you ever receive a copy of the signed form?
NO
a. If someone called you to verify that you enrolled with the EGS, please describe the call.
N O
b. Was the EGS's sales agent present during the call?
W /p
Did you recsive a Welcome Letter or other mailings from the EGS? If yes, pleass explain.
NO
Please describe any contacts that you had with EGS agents concerning your problem? -
: y QUESTIOMS

Jery DIFFlCaT YO CowTACT DT Fowr AFY
np TO TERMINATE - 100k 2 DAYS ON bolD

if you wers able to contact your EGS, please describe the relief, if any, the EGS offered you.

N O Reye®

Please provide any additional important information about your experience, including payment
arrangements or termmatson notlces

e EXPLAIKBATION WE GDT WAS, CDOSTS HAD
(s0NE UD Prasticly Dus TO THE HARSH WINTER

This information may be used in a legal proceeding currently before the Pennsylvania Public

1A

Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-016878
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Ron McElroy

By submitting this Information to our office, you are authorizing us to use your
information in such proceedings or share this informatlon to other agencles or entities which may
have jurlsdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Codse, 18
Pa.C.8. §4904, relating to unaworn faisification to authoritles, that the facts set forth above are
true and corract fo the best of your knowledge, information, and bellef.

Signatum%n %; CM Date: <?//7’ 3’/ / il #

R

BCP.EGS BCP-14-05-018878
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Heather Briscoe

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
mfﬁm/ Briscpe. '
H#1Hgh St ’Rzoc//% 3 190

2. What is the name of your slectric distribution company?

Met £of

3. a. Which slectric generation supplier (EGS) did you have a problem with, if any?

JAT

b. Please dascribe the problem.

Sudden dramehe rote /’?CFZ‘OJQ with no Nokep

4, a. When, if at all, did you sign up with this electric generation supplier?

TTune 2./ A0/3

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5, a. Are you still a customer of this electric generation supplier?
no
b. if no, when did you stop service with this electric generation supplier?
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

‘/‘I/ZPMOI//CC’/?'/?‘

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the sarvice.

Reprasimrpie. (altdl (Sisted) L/m/&zf/
Eriscee. +hry 7%4//770//077% on her Cll

BCP EGS BCP-14-05-002520
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Heather Briscoe

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

\Ves at bg’//}/;/%, of Ca /)

)

8. If you signed up, what was your understanding of the EGS’s price?

307 rate reducten, 7 % 131l olrtrasse. /n
ons el

10. a. Did you understand how the EGS's price would be 5517

Cost pec Kilunt wadd oletecate

£

b. If yes, please explain your understanding. |
Costcias Stgiosed 1 br dlreredsed fra.

\[eat~
11. What was your understanding of how long the EGS would charge that price?
a y LA
12. a. Did the EGS salesperson guarantee savings?
Y4
b. if yes, please explain.

207, rate redachomo

13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? N O
=]
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
=
B=
BCP EGS BCP-14-05-009520
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Heather Briscoe

b. If yes, what was your understanding of what you would pay for electricity?

18. a. Did you sign an enroliment form?

No

b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone calied you to verify that you enroiled with the EGS, please describe the call.

10

b. Was the EGS'’s sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

No

19. Please describe any contacts that you had with EGS agents concerning your problem? .

empted. Calling Severald 7nmsy IoVAL [RCIEV.
a cmsa)u/

20. if you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

710

21 Please provide any additional important information about your experiencs, including payment

arrangements or termination notices. 5717 // S 6
o e, Co8 Wty v/ %”f/af

el fud o, ok Bmeld

This information may be uséd in 2 legal proceedmg current efore the Pennsylvama Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer vocate

odf //f a qu,(% Pl v
BCP EGS HM% ‘ BCP-14-05-009520

625
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Heather Briscoe

By submitting this information to our office, you are authorizing us to use your

® information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.
Additionally, you verify, subject to the penaities of Saction 4804 of the Crimas Coda, 18
Pa.C.S. §4904, relating to unsworn falsification to authoritles, that the facts set forth above are
true and correct to the best of your knowledgs, information, and bellef,
®

Signature Q%ZM(/ M Date: 9’/&) 51” %

T e

BCP EGS BCP-14-05-009520
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Denise Clawson

CONSUMER TESTIMONY
9 Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.
Denist ClawSom
5y Lzqqert At
® pnenengahs A Pr 1506 3
2. What is the name of your slectric distribution company?
WESH Penn PomEL
3. a, Which electric generation supplier (EGS) did you have a problem with, if any?
o ToT
b Please describe the problem. TW O FRte movths OF 2/ e/ #ick Ar p ()WM&& Part

LH?“ O%ﬁwﬁwﬂd ﬂ/‘; ,”Mfimé#;; pid 50 o 1B SWIEE [l I Eaglyy buT
w whs < c s o va M TS LD
Soitoid 13008 Then w U5 Gor my O BN TT 4045 3 7705 Hiac THTS 18y e
4, a. When, if at all, did you sign up with this electric generation supplier? ‘

b. If you did not sign up, explain the contacts, if any, you had with the sales agents befors
you were transferred to the EGS.

5, a. Are you still a customer of this electric generation supplier? ﬂ/ ﬁ
b. If no, when did you stop service with this electric generation supplier? Jhe Vet N 71
gt 4/7/0?, eq ple .
6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
TEl mareffestn /5
7. Please describe the sales contacts that you had with the EGS’s representative when you signed

up for the service. ﬂg‘/ /”M[ 4’0?7/77&/!//7’6 Y, Zé@ﬂ// TTmts Blione T
Jeided 78 SWiTEh. DF omest 1A rm OPFA Thty sy
Qguld Wbt Rtbvse FNG FEeé meontn Via ﬁ/zc/ﬁ?«j/ A7

Ao gt Al 2.51€ TAI7 L t/73 ﬁ/ﬁaj Vi

BCP-14-05-016302

10

BCP EGS
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Denise Clawson

8. Did the sales representatives identify themselves as being with the EGS? If so, when? yg S
9. If you signed up, what was your understanding of the EGS's price? J | /45 Lol Lopite
TN AT LA phyid . findl OFfsacd pod 7000 /B tmopth s OF Slesnecely
® BETAL ) Lernin) pagisd of TTme Z Donf ROl hovt /omg

10. a. Did you understand how the EGS's price would be set? yé $ / yp ﬂﬂ?/f

b. If yos, please explain your understanding. (f/%/,yf AT 77 ot/ / V4 7/{5 BT
LATL ThA S JIAILRIE prlossind fo she Lusbens mnhT

11. What was your understanding of how long the EGS would charge that price?

A men7A
12, a. Did the EGS salesperson guarantee savings? V 1// ﬁ
b. If yes, please explain.
3 13. a. Did you believe that you were required to sign up with the EGS? A/ {/
b. If so, please explain.
14. When, if at all, did you recsive a disclosure statement (sometimes called the terms and

conditions)? /U elyel.

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
Z m,/y Lllivnd # Lestse ftem Wasy PPrn fPoove 5774
ghar 'L Dpsos¢ FOF fe2 Yy Bftoreic Sughre.

TR ER R O R

BCP EGS BCP-14-05-016302
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Denise Clawson

b. If yes, what was your understanding of what you would pay for electricity?
16. & Did you sign an snrofiment form? /I/ O
b. If yes, when and under what circumstances did you do 07
c. Did you ever receive a copy of the signed form? /)[ o
17. a. if someonse called you to verify that you enrolled with the EGS, please describe the call.

I penr BElH/

b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mallings from the EGS? If yes, please explain.ﬂ/ 0

19. Please describe any contacts that you had with EGS agents concerning your problem?

L s enly pRIE 70 fontner Them pnst , Fhen ,farm;,,m Ltsalpel
T Ritd vptions TThés PEIRE by el § Lol

20, If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

Y L Lith wns OPFael T was Jusr TIIL J7WAS P Optidse 27

Iy w7 SEy foh prd Chmugd Eovay Ony So THOTS sy smy N
AT 1 G o e s “y 4

21. Please provide any addition;l important information about your experience, including payment

arrangements or termination notices. ‘_f WS wor % e T Adwre? Zor ya
[ Ay men” IELfnsmeaps, [ Lonthey wisT flops fosre And mafe

—
APang bantS S0 My $fvcsie Lyonld Jor SE Shot PF. LAt
A oLy Dispslef /9/;/9/;//& fi Hem e, ThAT wSES 1k ediinl Zgupmsd’
This information may be used in a'legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-016302
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Dentse Clawson

By submitting this information to our offlce, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Coda, 18
Pa.C.8. §4904, relating to unsworn faislfication to authoritles, that the facts set forth above are
true and corract to the best of your knowledgs, Information, and bellet,

Signature //ﬂ Mb@/ / / Q21 Date: 9 A2/ V

Gl

BCP EGS BCP-14-05-016302
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Ky

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

/{Z&& (oye
2. Wm%% lectric d!éz(g%n company?

3. a Which electric generation supplier (EGS) did you have a problem with, if any?
b. Please describe the problem.
\3 Yokt usage- perthouc ek from BE, Kt 10 Tamus oy
Ao Q46 Vst 10 Febrog oW w%acfwg WoriNg astiee,
4, a Whan, If at all, did you sign up with this electric generation supplier?
Summer A012
b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred io the EGS.
5. a Are you still a customer of this elactric generation supplier?
' .
no!!
b. If no, when did you stop service with this electric generation supplier?
Apal Jot4
6. How did you sign up with the EGS? For example, was it a telemarkseting call, a door-to-door

marketer, through a website or mailing, or some other method?

“Telemzketing

7. Please describe the sales contacts that you had with the EGS'’s representative when you signed
up for the service.

w
0O
Rl
rm
@
&

Wag b a@mwf&. .

BCP-14-05-004478
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10.

1.

12.

13.

14,

Tod Moore

Did the sales representatives identify themselves as being with the EGS? If so, when?

Yes, N5t e

If you signed up, what was your understanding of the EGS's price?

a. Did you understand how the EGS’s price would be set?

No, s sk resd clear

b. If yes, pleass explain your understanding.

What was your understanding of how long the EGS would charge that price?
.t L F s &t Gerr Cotast bt B el
: a2
\\D% <khey (ol hocrense Yhear et Srustieally and quitly

a. Did the EGS salesperson guarantee savings?
b. If yes, please explain.

a. Did you believe that you were required to sign up with the EGS?
b. If so, please explain.

When, if at ail, did you receive a disclosure statement (sometimes called the terms and
conditions)?

5 belohe Withio <biug poeeds

15.

ECP EGS BCP-14-05-004478

a, If you received the disclosure statement, did you review it before enrolling with the EGS?

Vet

644
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Tod Moore

b. If yes, what was your understanding of what you would pay for electricity?

1 Leleived Vet T usdd-
ol EHerwas A \nueate

a8
18. a. Did xﬁes%é an enroliment form?

MEESure

b. if yes, when and under what circumstances did you do so?

c. Did you aver receive a copg of the signed form?

NS ot 3

17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

b. Was the EGS's sales agent present during the call?

NGHSe

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

Ao

18. Please describe any contacts that you had with EGS agents concerning your problem?

A

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
%WWOCM“' Bt echizh, WS & *512'7; L 0%/5/,«5"'%(61\;9/0%7641\‘

nel

(Rymests

Voo 2013 b\ g D 858l Der, wend-h¥9/C0
21 Please provide any additional important information about your experience, including payment

arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the

Pennsylvania Office of Consumer Advocate.

BCP EGS

645
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Tod Moore

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, rolating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature W Date: 9»&@*’%7?

ECP EGS BCP-14-05-004478
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Marjorie Givler

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional shesets if necessary.

1. Please state your name and address.

MARSoR E G i vLER
iﬂ 7. TRV BARI. D'ay
2. What%lt:"’?st‘gr[ﬁué%f yoﬁr/;lec(t%ddrs{ibuticn company?

P/EME A e
3 a. Which electric generation supplier (EGS) did you have a problem with, if any?
T D7 ENERg)
b. Pleass describe thé problem.

4. a. When, if at all, did you sign up with this slectric generation supplier?
. . R - /
Did ot sigw paythivg THRT L C R
Remem ber. Jvst TRARED o4 ThE PhovE .

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

WHRS +7id 7’415\/ Covld SPVE Mg /‘W”’\/'

5. a. Are you still a customer of this electric generation supplier?
e
b. If no, when did you stop service with this electric generation supplier?
MAReh @01/
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

Phave

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

Kwh 0- 0949 Per Kwh 77 J-2453 =R Kwh

BCP-14-05-009295
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Marjorie Givier

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
9. If you signed up, what was your understanding of the EGS's price?
8
10. a. Did you understand how the EGS’s price would be set?
b. If yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

12. a. Did the EGS salesperson guarantee savings?
YEs
b. If yes, please explain.

Cave me # beteerR Nwh

13. a. Did you believe that you were required to sign up with the EGS?

Y ﬁﬁ(/’g/ﬁ?’f Wl Jz S‘((Vlj,yj'/n?f,ug,?/f

b. If so, please explain.
14, Whaen, if at all, did you receive a disclosure statemeant (sometimes called the terms and
conditions)?
D AT =
=
gy %
=
18. a. if you recelved the disclosure statement, did you review it before enrolling with the EGS? %
=
=]
BCP EGS BCP-14-05-009295
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Marjorie Givier

b. If yes, what was your understanding of what you would pay for slectricity?

low =R Kwh

16. a. Did you sign an enroliment form?

Mo

b. If yes, when and under what circumstances did you do so?

c. Did you ever receive a copy of the signed form?

N0

17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.

Y Wt REmem b AR

b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
N~

Thitt+ T Rememfer

19. Please describe any contacts that you had with EGS agents concerning your problem? .

TaKed 10 B Few diFEcreat Ropre. EXDLAES

L did w7 uwdER strwvd  [FEGH- T pirctrie bk BAL covLd

—
|y S

7+ o ) = A
20. l%é{l wer! ab"e/tod cjgﬁéa'ct Qoler/EGg,'leea%ci?&r{Fe tgi;% %gﬁgf,‘li?;ny. the EGS offered you.
Offered 7o gve me’dog-’l = sy
cxp 1/ T7L3

21, Please provide any additional important information about your experisnce, including payment
arrangements or termination notices.

7 Am c&,‘y,‘,yg THiE I POR Mt o — CaN
REMEm{)Eﬂ?.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attomey General and the
Pennsylvania Office of Consumer Advocate.

ECP EGS BCF-14-05-009395
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Marjorie Givler

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penailties of Section 4904 of the Crimes Coda, 18
Pa.C.S. §4904, rolating to unsworn falsification to authoritles, that the facts set forth above are
true and correct to the best of your knowledge, Information, and beiiaf.

Signatum'%@w(ﬁ; M Date: /&”‘4" / ?/

T e

BCP.EGS BCP-14-05-009395
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CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

BCP EGS

Please state your name and address. 7/ N
PE~0 Qi ssme R ol .
LHNOBER. P i [5 5l
What is the name of your electric distribution company?

“Pevelec.

a. Which slectric generation supplier (EGS) did you have a problem with, if any?
Z DT é’xzé’/aj!, Faic. .
ss0 Lroas :

ek, M T 07/ 22
b. Please describe the problem.

Laspurny 2ast Py bole Sorped
SFrom 090 pec KwH o A7 Vie Kwt

a. Whan, if at all, did you sign up with this eleciric generation supplier?
Y pacs | 20/l

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you wers fransferred to the EGS.

Copmudt Cared [1f TEpHOLOE ~

a. Are you still a customer of this electric generation supplier?

e

b. If no, when did you stop service with this electric generation supplier?
/7 ;AP@H, Ac /%

How did you sign up with the EGS? For example, was It a telemarketing cali, a door-to-door
marketer, through 2 website or mailing, or some other method?

%25&7/%0&&' 7‘/.-:// At s € Jﬁ/éé

Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

T wAS Lot, T wowll SAVE %xuzs,ﬂ,ugg_,
T wowlt Le “;o/";f speed "
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10.

11.

12.

13.

14.

15.

BCP EGS

Bryan Pritt

Did the sales representiatives identify themselves as being with the EGS? if so, when?

fﬂg/[(g&a.f)d L /‘?’fg/(;ﬂt&)/d/x}é D[l/iﬂ&/ﬁ (%f)
Prtowe ggll.

If you signed up, what was your understanding of the EGS's price

?
Lo g THrrt ‘7;1:(/ @u;tt‘p@ ‘/éugfec.

a. Did you understand how the EGS’s price would be set?

&;‘”’5“‘f§, Z7 D0 we 7 Lt 0 Ee S ron)
a’””“*ff}"« I geesr

. . Loaoeg. TR ./&ug(f"—
b. If yes, please explain your understanding.

What was your understanding of how long the EGS would charge that price?

T Selt my fole woulel Ko o i) Logs 800
CLA e goppse,7r60

a. Did the EGS salesperson guaraniee savings?

g 2 o
o pm ool sure F e (word ”f(l/.&fz/rﬁg

[ —
WAS uSEd.. TE sons TasT smpleils
b. if yes, please explain.

a. Did you believe that you were required to sign up with the EGS?

2o

b. ¥ so, please explain.

When, if at all, did you receive a disclosure statement (scmetimes called the terms and
conditions)?

/4/’/%#)(-//»',47‘25‘6« ON 2 WEERK oKL S’a &7—94

a. If you received the disclosure statement, did you review it before enrolling with the EGS?
ARy S po ek HiA Kelspyovs, IFPALEAL
Lreer u},u‘; THE TELnS % p0 ; wa,w“} 2] s s AolE
ﬁ }ﬂ/JJWEf@- %u—kb joé‘;r,0,._/ . e Wg

BCP-14-05-G14533
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Bryan Prift

b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
~L Do Mor [SmEpudbin . Jigris D elasp £,
b. If yos, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?

Lo Lo THE /&sr oF My %0“/4‘4"&,‘

17. a. if someone called you to verify that you enrolied with the EGS, please describe the call.
7~ Do por Z’M S BER- S 4 AC

————-

b. Was the EGS's sales agent present during the cail?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

Yes. sWopr one foré, wwrpode Hro0 fators i o
Cees romsp Ssev. e dxjrmaf /};\Jﬁ‘

19. Please describs any contacts that you had with EGS agents concerning your problem?
1D Eerie b Rep CompPiniviag +F HIKSE Aoswer = Dusts X 70ED
Iro Soven s Cold. 1) (Was Apaised Hat dgy purcirsel (Ee fowse
Apd BEL. oTNERs Yould fs a‘tfmww/.&f Seer T
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offergd you.
T- pid Coprrer THFnA, heesiweo pa sg rz:/:‘w?"fos anslel AFH5e

SUCH Trvie Ao T Conreelekl A 6. Abeep 440 THEy 10 Q0tel,

21. Please provide any additional important information about your experience, including payment
a:;gpgements or termination notices. 7° ApRp fer 7L THE AL Lnies, Censend s
GAfres TARAKILOE My Con ;
Wpalobresn P 7 my X 4454"‘“' adiZtd f:—“ (6. AFree 7me e
EvL" 7 20 Lfeecivw e 4. “Coop éJfZ("e—/‘/Ecg

7
- - x e
ECS - 7#E  flpeousd ob [FE S I g TR optel, fou
This information may be used in a legal proceeding currently before the Pennsylvania Public # >
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the €. €4S >
Pennsylvania Office of Consumer Advocate. LS

Artowu

TR R e

BCP EGS BCP-14-05-014633
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Bryan Pritt

By submitting this information to our office, you are authorizing us to use your
informatlon in such proceedings or share this informatlon to other agencies or entities which may
have jurisdiction over this matter.

Additlonally, you verify, subject to the penalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisiflcation to authoritias, that the facts set forth above are
true and correct to the best of your knowiedge, Information, and belief.

Signature B‘“{C«v QPJ‘??‘ Date: 9‘35; QOIL/

AT T e

BCP EGS BCP-14-05-0146332
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Kelly Berfield
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. ;azéis\tate your nam and address {l:é.‘ \ \\'\_‘W Bg& ‘\,N \“g«\de&
WOS Wwin Q% Q( 3_
at 1s the name mmrm dlstnb\\t (’ @A \ 6’1\4 g

ution companv?
ene el

1o

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

ToT vaerg 4

b. Please describe the problem. _L_ O 3N V) f\ﬁ tk( IL E)l U
from —Prera_ . TH was Ge Hundured anddl some Qlollas's

4. When, i at all, did you sign up with this electric generation supphar?

" 00r Sye ob-evark dade — Winder oF 3014 Lﬁé‘mféff

b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

Jpa s E\SM_OL VO O

5, a. Are you still a customer of this electric generatlon supplier?

NO

if no, when did you stop service with this electric generation supplier?

%&mw\cﬁ:{% Rori |

8. How did you sign up with the EGS? For sxample, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

Pdverhsecrerdt 0k the bottom of oo Dollar Genera
oo

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

T did b Online O(\\\,(

N

BCP EGS BCP-14-05-006839
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Kelly Berfield

8. Did the sales representatives identify themselives as being with the EGS? If so, when?

n|A

9. If you signed up, what was your understanding of the EGS’s price?

it \oner o F2relee. ond suppese o
® —fre \5 3 mow\&mﬂg@_t @b&

10. a. Did you understand how the EGS's price would be set?

NO

- b. If yes, please explain your understanding.

1. What was your understanding of how iong the EGS would charge that price?
em&@ wp. L Unew rkwodd
Sr\ hye o cid.

a. Did the EGS salesperson guarantee savings?

‘s bbei W \N Didon Line \o@t advefisesnent [od v

=pP N
yes, please explain. O \\3 R “33

13. a. Did you believe that you were required to sign up with the EGS?

NO
b. %}h‘m e’i(gia&\ L*‘%(%

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
condmons)?

S T owe ook sort 6 Totnay ow hede
“\3(‘ OV e ng\éﬂk onlwe

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?

D

.

il i

BCP EGS BCP-14-05-006839
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W

Kelly Berfield

o b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
o Mok Sore. eeeomae. L chid 1t onbind
b. if yes, when and under what circumstances did you do so?
c. _ Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call?

2

18. Did you receive a Vgco e Letter or other mailings from the EGS? If yes, please explain.

\A.

19. Please descnbe ny contacts that you had with [EGS agents concamm% Sour problem?

Wl ¥2rson Sand WQS

i g &obem ‘Q’Nﬁcwa C om&n W 45 osg&“&\»g»\ wastold 1
%Qk TN e \\\w\@- \‘*‘“hn\(_,af\omm& eyl e&‘ﬁé
20. If you were able to contact your EGS, please describa the relief, if any, the EGS offered you.

T retewed O HOR soe. Ut THOT

21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attomey General and the
Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-006839
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Kelly Berfield

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18
Pa.C.5. §4804, relating to unsworn falsification to authoritios, that the facts sst forth above are
true and correct to the best of your knowledge, information, and basllef.

Signatureq&m %ﬂvx 9>\ 'Y bvﬁ/ Date; - 33 “l \{
NI,

ILRERE T

BCP EGS BCP-14-05-00623¢

- 667



Patricia Alkema

CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please attach additional sheets if\necessary.

1. Please state your name and address.
BIRI G S STLKECS |
gk ek Ficlge S £-ST108/S 4077 W /8303

® 2. What is the name of your electric distribution company?
277 £ 4
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

Zo7

b. Please describe the problem. b}p v A Yy, /‘ /) C Aﬂ/y e S
0T STy P pT

4. a. When, if at all, did you sign up with this electric generation supplier?

STArTed  SofproxImarely ac7, Jor3

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier?
gRCh PO/
6. How did you sign up with the EGS? For example, was it a telemarketing calil, a door-to-door

marketer, through a website or mailing, or some other method?

BAver7ISENEnT  From  er Eo Br//-

S7prency; B
7. Please describe the sales contacts that you had with the EGS's representative when you signed %
up for the sarvice. T Wﬁ\s ﬂ Vé/ef Py g
=]
on Yeyse7/o/) =
BCP EGS ' BCP-14-05-011058 -
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Patricia Alkema
8. Did the sales reprasentatives identify themselves as being with the EGS? If so, when?
Jes ,dw//}j fhone CopyesS27/0/]
9. If you signed up, what was your understanding of the EGS's price?
10. a. Did you understand how the EGS's price would be set?
yes
b. If yes, please explain your understanding. . - : :
. - ; ' /) HC
They JAppmed S THEN fIIEES wi) b
Lolwer Then ST £
11. What was your understanding of how long the EGS would charge that price?
I ThovepT THE Jricing ovld STRY
FNE SHAME
12, a. Did the EGS salesperson guarantes savings?
Jes- yov w2l y be Swvip 05
our Bl wASs ST7oL
b. If yos, please axpldin. ) )
THE Soes fep SHid L o wil SEVE
7700€y o0 by BiLL.
13. a. Did you believe that you were required to sign up with the EGS?
A0
b. if so, please explain.
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? . )
NP I wrs yerRbilL L =
Jidy 7" recerve Yy 4. =
185. a. If you received the disclosurs statement, did you review it before enroliing with the EGS? %
=
BCP.EGS BCP-14-05-011058
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16.

17.

18.

18.

20.

21.

Patricia Alkema

b. if yos, what was your understanding of what you would pay for electricity?

a. Did you sign an enroliment form? /W

b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form? w

a. if someone called you to verify that you enrolled with the EGS, please describe the call.

Veréo), A0CepraLoE

o. Was the EGS's sales agent present during the call?

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

Agaz  |es - 7 THI0K YO LETTER
K Er0LlL 7T

Please describe any contacts that you had with EGS agents concerning your problem?

yes, I Expoines Thal  The JiFFe/rrle
;7 TRE fGile aidsnT 7S Lo S 77 o

If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

R Ty 10 ﬁfﬂ g 7}‘6’

Please provide any additional lmportant information about your experjenca including payment
arrangements or termination notices.

/%7 ; =
? 5/ M««/ Mo we¥ 74,9/ y =
This information may be used in a Iegal proceeding currently before the Pennsylvania Public %
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the ) ===
Pennsylvania Office of Consumer Advocate. t
BCP EGS BCP-14-05-011058
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ol

Patricia Alkema

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Informaticn to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimas Cods, 18
Pa.C.S. §4904, relating to unsworn faisiication to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signature ﬁ G/ézml /4 ﬁﬂéjﬁﬂ% Data: “ig@i_gjrja/l/

O

BCP EGS . BCP-14-05-011058
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CONSUMER TESTIMONY

Please print clearly in biue or black ink. Please aftach additional sheets if necessary.

1.

Please state your name and address.

Johﬂ e
(55 Shudr rd.
Greentield Twp,

PerL
a. Which electric generation supplier (EGS) did you have a problem with, if any?
{ DT Ene r:gy
b. Please describe the problem.

Approximately 208% increase in tate

wiThest walni ng -

. \34o7
What is the name of your electric distribution company?

a. When, if at all, did you sign up with this electric generation supplier?

Afo')" Svre o f exact d-&'}‘e-. H‘ .S OLboJr

Two Yedrs Q90-

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

a. Are you still a customer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier?

not™ Sure of exact” dote. t Th
The end of wwie 2o,

'

K

A

How did you sign up with the EGS? For example, was it a telemarketing cail, a door-to-door

marketer, through a website or mailing, or some other method?

Tek ma et

Please describe the sales contacts that you had with the EGS’s representative when you signed

up for the service.

John Orue
=
=
==
=z
=

’ﬂ'\tr Said | woold Sonre MONb/ b)/ Sa;#e“"ﬂ"h
Them. And dap pPYL pecause Their rotes

wee S0 mucd petter, ALSo, t wouid 3&(‘

BCP-14-05-012152
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W

John Orue
8. Did the sales representatives identify themselves as being with the EGS? f so, when?
Dont Rememvecr
9. If you signed up, what was your understanding of the EGS’s price?
. ' t
T was less expepSive. Than~ pPpP L
10. a. Did you understand how the EGS's price would be set?
Yes
b. If yes, please explain your understanding. '
They were less per K Lewoat heu =, P Jad
gave Anvual Re bate.
11. What was your understanding of how long the EGS would charge that price? .
That Never Came vp IN The Cor\’fc(‘jaj"L@N
12. a. Did the EGS salesperson guarantee savings?
S
b. If yes, please explain. . (l ,d
L Ja Qb
Less per W how ot hoo ~ P)m} a Leuws L
c(‘u,,, ~ Rebode
13. a. Did you be!iéve that you were required to sign up with the EGS?
b. if so, please explain.
A
14, Whaen, if at all, did you recelve a disclosure statement (sometimes called the terms and
conditions)?
eve —
Nevet =
==
15, a. if you received the disclosure statement, did you review it before enrolling with the EGS?
=
i =
BCP EGS BCP-14-05-(:12152
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John Orue

b. If yos, what was your understanding of what you would pay for slectricity?

o A

186. a. Did you sign an enroliment form?
€
| Teally dort Know”
®
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?

\ éo!\L("' —n\(:u&i _§D

17. a. If someone called you to verify that you envolled with the EGS, please describe the call.

NOo one CAlled to \fem(l\7'

b. Was the EGS's sales agent present during the call?
~jA
18. Did you recsive a Weicome Letter or other mailings from the EGS? If yes, please‘explain.

V dont=Th,wid So

18. Please describe any contacts that you had with EGS agents concerning your problem?

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
LI
200% (erease. - They Sacd | weotd Vape To waxt

ext b cuuf;? Cycle -« )
21. . Please provide any additiorfal important information about your experience, including payment

arrangernents or termination notices. .

T‘Mj Sald | weed F’ot‘ﬁil' A one | Qebache -
whenr 1| called o Cpuwel_tz. l 2a.d [‘J?J’A'JTT
onnre ., The 300% (perense wa S mit welTh Saym, fr

This information may be used in a legal proceeding currently before the Pennsylvania Public ﬁr@bﬁb
Utility Commission (PUC) brought on behailf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate. -

LA

BCP EGS BCP-14-05-012152

705



W

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this mattar.

Additionally, you verify, subject to the penalties of Section 4804 of the Crimes Code, 18

Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signatureg//%; Date: F~L2+70¢ lf
/

BCP EGS ' BCP-14-05-012152
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James Marshall

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.
T € maehed
( <
® 2 What\{igg:a(r;mféf ycur:g:t%zgns'gﬁon company?

M D

3. a. Which electric generation supplier (EGS)_ did you have.a problem with, if any?

A+

b. Please describe the problem. 6%_{/ ew 6/1\1 hz %‘/\

vootres
4. a. When, if at all, did you sign up with this electric generation supplier?
30\ fust o- switth
b. If you did not sign up, explain the contacts, if any, you had~ with the sales agents befors

you were transferréd to the EGS.

S~le AN Ceume to The house

Said Hhey  hod  betder rotes
5. a. Are you still a customer of this electric generation supplier?
N o
b. If no, when did you stop service with this electric generation supplier?
"\ ow / Z6o \L\/
8. How did you éign up with the EGS? For example, was It a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?
Aosr_t Aovvk_

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service. ’

+ wos e Sloae s oo
D had g (e
TESa T wanted g, Supplilr

TG
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James Marshall

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

2.6 1 v ok —’rh&-\( W) R U%
At

9. if you signed up, what was your understanding of the EGS's price?
® Lower wontesS ~heq MED
10. a. Did you understand how the EGS’s pnce would be set?

oS

b. if yes, please explain your understandmg

( o LO RN r ol LS —J\/H{/V\ MCD

11. What was your understanding of how long the EGS would charge that price?

s \ohoJ S %b\tw@fﬁ%

Sue PP ]
12. a. Did the EGS salesperson guarantee savings?
W/\/
b. If yes, please explain.
Kokes betier then M D
13. a. Did you believe that you were required to sign up with the EGS?
v 14
Do ARV Chotean
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
A 20 _x _
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? g
- =
N QAT RA =
BCP EGS BCP-14-05-009766
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James Marshall

b. If yes, what was your understanding of what you would pay for electricity?

16. a. Did you sign an snroliment form?

.’ O

b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone calied you to verify that you enrolled with the EGS, please describe the call.

b. Was the EG5's sales agent present during the call?
oo Theo waed @ Idep
o \A]{/
18. Did you recsive a Welcome Letter or other mailings from the EGS? If yes, please explain.
19. Please describe any contacts that you had with EGS agents concerning your problem?

o 20| o bl roeS Z(ﬂgala
TWosks When T coded them
20. if you were abie to contact your EGS, please describe the ralief, if any, the EGS offered you.
My ““:Xj ed. me  Loo.oo ch e(/‘l/\
e S Y of
21. Please provide any additional important information about your experience, including payment

arrangements or termmatlon notices.
The ewperience Was detfm( ho

Could wnyone in %«We, Alate Mih /
Wt s pof o bl Yhis hig Tm s+l

This information may be used in a legal proceeding currently before t ennsylvama Public j 7 hté/
Utility Commission (PUC) brought oh behalf of the Pennsylvania Office of Attomey General and the ‘k
[ 4

Pennsylvania Office of Consumer Advocate.

S

BCP EGS BCP-14-05-009766
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James Marshall

o By submitting this Information to our office, you are authorizing us to use your
information In such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4604 of the Crimes Code, 18

Pa.C.5. §4804, relating to unsworn falsification fo authorities, that the facts set forth above are
true and correct to the bast of your knowledge, information, and belief.

s e Lo . Nl

BCP EGS BCP-14-05-009756
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Desiree Eichenlaub
CONSUMER TESTIMONY
© Please print clearly in blue or black ink. Please attach additional sheets if necessary.
~ 2
1. Please state your name and address. AL f o4
pesiret K. Ejchentaub- 799 Tanyzewam% R M eenc P
- — 7
L7756
® : -
2. What is the name of your electric distribution company?
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

TDTéneigy, &nc-

b. Please describe the problem. od T hed - W foa I — ’”W 7 et Ly

I wng mgt awnml T 4 -

—tetrel Loty Hh g,
— g ch ecacar e
& TP atamd , . / Anereased ot an .
AN e G itn - . the S pleznt wrosty
4, a, When, if at all, did you sign up with this electric generation supplier?
- v ” S Ll ) ) ‘02_ 0[
%W%, 24 b
2 b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred fo the EGS.
gee# 1y
5. a. Are you still a customer of this electric generation supplier?
néa
b. If no, when did you stop service with this electric generation supplier? v
3 7-16f =1 b T felieve iz styg ot “ng
Y- tl -k
B. How did you sign up with the EGS? For example, was It a telemarkefing call, a door-to-door
marketer, through a website or mailing, or some other method?
{
te(@mdrkeﬁpny call _
=
=
7. Please describe the sales contacts that you had with the EGS’s representative when you signed %
up for the service. ‘ — y
-~ eacd T teaz po? =
; ’JQ,),,WW@&WIDI T =

; p0cson on § on, Gt The end of

3CP EGS BCP-14-05-0014243
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3

Desiree Eichenlaub
8. Did the sales representatives identify themselves as bsing with the EGS? if so, when?
AN
i es T Gﬁlfh% Bonore—
8. If you signed up, what was your understanding of the EGS’s price? . ”
Z del
IW@M‘LW /Lm%amo*ﬁﬁ/zwféﬂ
mot fmog- 7 trma W L2 -
10. a. Did you understand how the EGS’s price would be set?
nv
b. if yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
+here waa Mo «WMM
12, a. Did the EGS salesperson guarantes savings?
g+
b. if yes, please explain.
13. a. Did you believe that you were required to sign up with the EGS?
ke po
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
el =
=
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
=
5% Miﬁ Aad Ceerilof ol =
mege .
BCP EGS BCP-14-05-014243
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Desiree Eichenlaub

& b. If yes, what was your understanding of what you would pay for electricity?
T dond emmber
16. a. Did you sign an enroliment form?
® nao
b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
hQ
- 17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
T do ol Anow 2 anpone <ablec
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
19. a- Péfgse_ 9;scnbe any contacts that you had with EGS agents concerning your problem?
-6y
20. 3 &Ifl;guwv‘(gre able to contact your EGS, please describs the reiief, if any, the EGS offered you.

2514 oflec 6620 —eelaly
I =6~ zf/rcw&fwfwaw o horpe
3 =ity Cancellef wnd Guct §13.4.86 <n @ Keck

21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.
@&*W o Time Lent Awte bty for ax fo. af T Tnc. %
Plyments, “tleerekdl, = 3 L2114 ﬁGE qa 5“//‘2//75,00:;9 , =
i I i j |t W 'e&wllg %
Hig 12H 66 Jizet o 2
This information may be used in a legal proceeding currantly befor Vtgﬁe Penns%
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the O@W%

Pennsylvania Office of Consumer Advocate.

BCP EGS BCP-14-05-014243
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Desiree Eichenlaub

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
havae jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18

Pa.C.8. §4804, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the bast of your knowledgse, informatlon, and belief.

Signature Wuﬂ— Date:_ ¥~ 2’5\’ —lY

T

BCPEGS BCP-14-05-014242
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Kitty Rowe
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state yo%ame and address.
) MVGI
HL;L;A’W s S Woynes bGYOX (PA - 7albg
2. What is the name of your electric distribution company?

Neat Penn Touxer

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
b. Please describe the problam

They Swﬁc_hzd me Wjo My Permistion.

4, a. When, if at all, did you sign up with this electric generation supplier?

b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?
b. If no, when did you stop service with this slectiic generation supplier?

— don't now the peeifie dode  but as S6oNA, Al
T Mna o b»/lfcklectmdswfww

6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
s ™ 2 " -
Id d not Sign up with dhem dhay swilched _
M B
:L CONSN . =
7. Piea e descn the sales contacts that you had with the EGS’s representative when you signed =
up for the service. =
=]
E=
==
BCP EGS BCP-14-05-0107 16
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Kitty Rowe
8. Did the sales representatives identify themselves as being with the EGS? If so, when?
9. if you sighed up, what was your understanding of the EGS's price?
]
10. a. Did you understand how the EGS’s price would be set?
b. if yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?

12. a. Did the EGS salesperson guaraniee savings?
| b. If yos, please explain.
13. a. Did you believe that you were required to sign up with the EGS?
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

NQ\‘Q{ =

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?

BCP-14-05-010716

s}
0
o]
m
@
o
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Kitty Rowe
b. If yes, what was your undsrstanding of what you would pay for electricity?
16. a. Did you sign an enrollment form?
No
b. If yas, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
No
17. a. If someons called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letfter or other mailings from the EGS? if yes, please explain.

NO

19. Please describe any contacts that you had with EGS agents concarning your problem? b ‘ j l'\ m

T callel them Yo complan odoowd SUCA O hig
osKed Por Yhe veeordad. Conversodipn The fwordﬂ}? was

20. if you were able fo contact your EGS, please describe the relief, if any, the EGS offered you g] {//’1@}’ M L

TOT 0id give My A Price Com(D SO, my hur
W] weat &m QO\W ond vedunded mg”l or Y

21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

T made poymank Grvangemendks for b mondhs.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsyivania Office of Consumer Advocats.

BCP EGS BCP-14-05-010716
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By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entitles which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4604 of the Crimes Code, 18
Pa.C.8. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the bast of your knowledge, information, and bslief.

Signature %%6 Q(\\)\ ¥ Date: q }&a! ’q/

BCP EGS BCP-14-05-010716
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, Martin A. Puchi

CONSUMER TESTIMONY
e Please print clearly in blue or black ink. Please attach additional sheets if necessarv.
. t ddress. [P o ,
1 Please state your hame and address Voo Mr. i A, Puchi
PO Box 491
Canonsburg, PA 15317
® 2. What is the name of your elactric distribution company?

(W EFT R Focwsr—

3. a. Which slectric generation supplier (EGS) did you have a problem with, if any?
b. Please describe the problem.

DoublzD  pyr B.77

1y,

4, a. When, if at all, did you sign up with this electric generation supplier?

/D o7 S/ o F

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

py Proos

5. a. Are you still a customer of this electric generation supplier?

b. i no, when did you stop service with this electric generation supplier?

yoxe.

8. How did you sign up with the EGS? For example, was it a tglemarketing call,a door-to-door
marketer, through a website or mailing, or some other meth

7. Please describe the sales contacts that you had with the EGS's representative when you signed 40

upforthesewice, @/D 007 MW 7?) S/f/(/’(f/

BCP EGx BCP-14-05-010159
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Martin A. Puchi

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
ES ¢
]
9. If you signed up, what was your understanding of the EGS’s prica?
i i
DooT FLCD
DID o7 Goksz T Sigw o £
10. a. Did you understand how the EGS’s price would be set?
b. if yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
12. a. Did the EGS salesperson guarantee savings?
b. if yes, please explain.
13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
15. a, If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-010159

750
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o Martin A. Puchi
© b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form? '
®
b. If yes, when and under what circumstances did you do so?
&
c. Did you sver receive a copy of the signed form? /S/ O
7 17. a. if somsone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS’s sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please sxplain.
18. Please describe any contacts that you had with EGS agents concerning your problem?

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

21, Please provide any additional important information about your experience, including payment
arrangements or termination notices.

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

T L

BCP EGS BCP-14-05-010159
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Kad

Martin A. Puchi

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaltias of Section 4804 of tha Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsiflcation to authorities, that the facts set forth above are
true and correct to the best of your knowledgs, information, and bellef.

Signature %

Date:

BCP EGS BCP-14-05-010159
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John Pitts
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

\jolm /ﬂﬂ} i
Sl 5 it

What is'the hame of your electric distribution company?

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
LD Erery2y Ine

. ' . /’4 T Z nevev
b. Please describe the prable "nf‘ ﬁ r 3 erice /44

fhey were 80

Qﬁ A 4 f o
4. a. When, if at all, did you sign up with this electric generation supplier?
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS.

/\/0 M/JT/,UE ﬂf@//' L was J'wf Lz'//¢/

5. a. Are you stm’ a customer of this slectric generation supplier?
Mo
b. If no, when did you stop service with this electric generation supplier?

hen j M//a/ w /,5/«7;»1'0 &am/m.gi ﬂwz SL‘//J
W/é"//z‘ﬂ‘] Fram ,Z,L,D.ﬁ 1e.

o
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some cther method? / ) / ﬂ 7‘-
red o Tolhked (2 gnyone forntee sa:d 0
j sy sing 77

: nged [0
Thoy were aonlacld pq LD- I Sagong L fad  Cha7T
7. Please describe the sales contacts that you had with the EGS’s representative when you signecj//
up for the service. _ . ‘
ﬂ/ ﬁq/ /%,m/;,a JrﬁT ﬂSS&Mﬂw’ ThaT we A

The iy Ghankee) pewar “asifucsd me 14 527 17

A
BCP EE{{“” é’/AM SIr BCP-14-05-100357
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10.

11.

12.

13.

14.

15.

BCP L

U
)

Did the sales representatives identify themselves as being with the EGS? !f so, when?

No s

If you signed up, what was your understanding of the EGS’s price?

Wone |,

a. Did you understand how the EGS's price would be set?
No N
b, If yes, please explain your undersfanding.

M

What was your understanding of how long the EGS would charge that price?

'z

a. Did the EGS salesperson guaraniee savings?
Ma

b. If yes, please expiain.
Na

a. Did you believe that you were required to sign up with the EGS?
No

b. if so, please explain.

When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

Neve

a. If you received the disclosure statement, did you review it befors enroliling with the EGS?

2]

. BCP-14-05-009357
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John Pitts

b. If yes, what was your understanding of what you would pay for electricity?
16. a. . Did you sign an snroliment form?
Mo
b. If yas, when and under what circumstances did you do so?
No
c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
I ’€ 5 m
Ny oNE EVEE (AIFD ME-
b. Was the EGS’s sales agent present during the call?
No
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
Ne
19. Please describe any contacts that you had with EGS agents concerning your problem?
flone
20. If you wers able to contact your EGS, please describe the relief, if any, the EGS offered you.
/\/ o né
21. Please provide any additional important information about your experience, including payment

arrangements or termination notices. The E/goﬁ"b (- /& o lco usT
Sai/ w< }”’/ lo /ﬂﬂ‘f The {/@Tri'o é,// ov 7/4”7 /,wrflh} Jorn ﬂﬂ/

our Seuvic | So wa pard onll e wers [2/f abod? T3
Compan Juaugéqy /‘})7 ﬁar Jevn'te . Then e goy Fioﬁz// Zg&k 0;/@@&(;
This iformation may be used in'a legal proceeding currently before the Pennsylvania Publi

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the

Pennsylvania Office of Consumer Advocate.

T L

BCP EG BCP-14-05-009357

O
w

759



By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Ssaction 4904 of tha Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellef.

Signature /% Date: Cy’ ,«’/@/ A / 5"

BCP EGS BCP-14-05-009357
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Judi Olszyk

CONSUMER TESTIMONY
© Please print clearly in blue or biack ink. Please attach additional sheets if necessary.
1. Please state your name and address. :rb\d, { O ] S A L” K
PO Box 1049 o
Docono Pines, Pa 183306
® 2. What is the name of your electric distribution company?
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
o =T
b. Please describe the problem. 1. Lo &= ‘O@v{ 1 03 \"D\)%h )H “’(
Pe_)(‘ Kilovoqtt. “Wean o e Covirte e yon 3
(Fchamed 4o go-al Kilowats .
4. a. Whan, if at all, did you sign up with this electric generation supplier?
Aoout AMEeS 2o
b. if you did not sign up, explain the contacts, if any, you had with the sales agents before
you wecrle transferred to the EGS._ y . calle d and Yold vae \Hr\@_1
Could Qlve me a DeHer Chen pEr (ode then
3
what T wads poyp g -
5. a. Are you still a customer of this electric gefieration supplier?
No.
b. If no, when did you stop service with this electric generation supplier?
ynay 2014
8. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
Telemarketing call.

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

Ut one P}wone call. Told me T couwd S/ue
coneq . That i could Gnomge at any+ me. it

O CoYYH olaz o

Bop £dd RCP-14-05-002040
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£

8.

9.

Judi Olszyk

-

Did the sales representatives identify themselves as being with the EGS? If so, when?

T dond remenbe:

if you signed up, what was your understanding of the EGS's price? $+ LGS \w an d
T wond be a0 Mmoney WA Fhaom ver>s

who T wasS Using at the +m&

10. a. Did you understand how the EGS’s price would be set?
- fthought § did .
b. If yes, please explain your understanding.
Siace T hod Q& Set price Wik Nhe company
LS using een q <2t price with
m t Shoud have been q P LuLA g
11. What was your understanding of how long the EGS would charge that price?
il & cancelled .
12. a. Did the EGS salesperson guarantee savings?
fozolutely . T wod A never hque ot hed
(€ they didn't
b. lf yes, please expiain.
Qe abovl
13. a. Did you believe that you were required fo sign up with the EGS?
NO
b. If so, please explain.
14, When, if at all, did you receive a disclosure statement {sometimes called the terms and
conditions)? (o —
T Ao+ even femember & L =
veoeived ong. =
15. a. If you recsived the disclosure statement, did you review it before enrolling with the EGS? %
=
==
BCP EGS BCP-14-05-008040
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\WL

T =m on e budget plen so T never nekd

Judi Olszyk

b. If yes, what was your understanding of what you would pay for elsctricity?

16. a. Did you sign an enroliment form?

T donl remember, T Wwas Qus>ago-

b. If yes, when and under what circumstances did you do so?

c. Did you ever recsive a copy of the signed form?

No. I denit WVninkE S0

17. a. if someone called you to verify that you enrolled with the EGS, please describe the call.
T don't teamempeC

b. Was the EGS's sales agent present during the call?

18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.

T Aenlt Camermn e

18. Please describe any contacts that you had with EGS agents concerning your problem?
I omo €3 Them & -2 times . I old Ynem Nhey
O(\Ox(%@:\. e V560,00 Lo ¢  moninS Shey oterzd yvae Q
(oo VN ozd it o8 \Tleioo (olddhenrm NO .

20. i you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
y p y b an Yne "

Ine \} Ol v ) oMM SNy naQex e
Co\&\’?e;(t; cin:v\\NS?‘S. X ‘éi'\g ey Eﬂiﬁm& ‘@'\\\Y\g O ot

W PUC. ey, Inen PRNSerzd W Q. §H(,1°° exed . T
21. Please provide any additional important information about your experience, including payment
arrangements or termination notices.

Q 4 ot G(‘ec\f\” v order Yo P Ty e\to—\;ﬁc
%?ne’ﬁ@r Month . T lacked boep at iy Shadements aeed
o€ I mon+hsS ey charged we aboud 700 a monh,

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate. f ho‘—a

Do my Orll oot L ey raised ;\QHFE%%ZL}J},

A O L e

—
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¢

Judi Olszyk

By submitting this information to our office, you are authorizing us to use your
information in such proceaedings or share this Information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the panalties of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

Signatl%x“\v\ﬁ/(: O/&Qf}ab/b Date: C?) 35\/) L{

0

s
]
s
m
9

(]

BCP-14-05-008040
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Tammy Martin

CONSUMER TESTIMONY

i

Please print clearly in biue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

%f: ’Z’Z; Z{ /5/7{3 m—“h Ap S ey Sor] cth/ =~

2. What is the name of your electric distribution company?

west fenn Powey

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

ot

b. Please describe the problem. '
my Bl shror up 10 560 At (1 Ded.

my Bill w45 oy IS

4, a. Whaen, if at all, did you sign up with this electric generation supplier?

I fetieve S 1 Sely

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

N 5. a. Are you still a customer of this electric generation supplier?
) A (1)
b. if no, when did you stop service with this elaectric generation supplier?
St //
6. How did you sign up with the EGS? For example, was It a tslemarketing call, a door-to-door

marketer, through a websiie or mailing, or some aother method?

Vel Lo //w/t/f /4

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service. S Grt LSegr Wy
Iwdle, ShE S

Y, oy STAY Lowtr 1AV
5 :é” W,/,(, o émm—fe S

0

BCP EGS ) BCP-14-05-013081
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Tammy Martin

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
yes, at the begmingof the Con§erdatio
9. If you signed up, what was your understanding of the EGS's price?
L WS fo pe 168 ChApCr
10. a. Did you understand how the EGS's price would be set?
yes
b. If yes, please explain your understanding
15 +he Uswge gf Ko
1. What was your understanding of how long the EGS would charge fhat price?
as bwy ps T hAd ot Chrveelle
12 a. Did the EGS salesperson guaraniee savings?
)fﬂ}
b. If yes, please expiain. Lo 57" % O —j—o‘g?‘ 9,
She Sacd PY il Shoutd go down ot
M&{,ﬁ"/’/‘/z/
13. a. Did you believe that you were required to sign up with the EGS?
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? ygﬁ
=
=
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? %
=
V fj B
BCP EGS BCP-14-05-013081
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Tammy Martin

b. If yas, what was your understanding of what you would pay for electricity?
q lowe ol
8. a Did you sign an enroliment form? were. workong poith west
Wb ¢ she sacd 7hef f
fewn Forer)
b. if yas, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
ANEO
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
wWrst Ié?ﬂl\/ calltd fo V(m(’y
b. Was the EGS's sales agent present during the call?
7'{/5
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
N
18. Please describe any contacts that you had with EGS agents concerning your problem?

T Called pnd come Pidved pecause my Bill
went so Hight (& one mpurth

20. if you wers able to contact your EGS, pleasé describe the relief, if any, the EGS offered you.

NoNE_

21. Please provide any additional important information about your experience, including payment
arrangemsnts or termination notices. :
g YO workwifhme r called o Fmes,

v wodlc .
Z/z’}/ Sp T pare Just s vrd @ Ferpmmatton voHe

Be e T oA wp? e #his peyed 111510 Mg h E8—7

This information may be used in a legal procéeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Atorney General and the
Pennsylvania Office of Consumer Advocate,

L R

BECP EGS BCP-14-05-1113081
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Tammy Martin

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4904 of the Crimes Code, 18

Pa.C.S. §4904, relating to unswomn falsiflcation to authoritles, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellsf.

Signaturo @//é@ vate: 4D T

e

PCF EGS BCP-14-05-013081
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Esteban Mulero

CONSUMER TESTIMONY
2 Please print clearly in blue or black ink. Please attach additional sheets if necessary.
1. Please state your name and address.
EsTebaN Muleld SR
' £ House. DR/ >
5 gk clu s U'STQ‘)JJM@ @@ /gAaL
2. What is the name of your electric distribution company?
MET E ;
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
0T EnelyY
b. Please describe the problem, ] L_ T2 T-‘\ e\ }(( LC()(;/F&*(H/PM\
CHTERLYC Tk S ot il Ry, e 27 LT
0 ° : . The 3
4. a. When, if at all, did you sgn up with this electric generation supplier? Hé
Ao SRR Y Do l3- _ T Recowpy My wel oo
Setramked M Lorre
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before

you were transferred to the EGS. N Q |
Callod, TOT. Ty ke T Sownd GRouTT wiTH

o kesro o P50 AFTRL S mpstis:
5. a. Are you still a customer of this slectric generation supplier?
Mo !
:
b. If no, when did you stop service with this electric generation supplier? ﬂ
Wl o F 20 (3 TATo d01Y . Semowrery P Rowis
Mo Rk do Y-
6. How did you sign up with the EGS? For example, was It a telemarketing call, a door-to-door

marketer, through a website or mailing, or some othar method?

maslive By 20T

il

T R

7. Please describe the sales contacts that you had with the EGS’s representative when you signed
up for the service.

NG T Taipuikel. Gousdel gReat S0 T
c%ae%go ve&I, T okt T Coull) CAVE .

BCP EGS BCP-14-05-0:09988
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Esteban Mulero

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

ToT. Whew T ondled. wio 1o £65°

9. If you signed up, what was your understanding of the EGS’s price?\td Eal Pe & ‘ < :k(, (,o < M Nf\)

T HeCT FTwoth Ro Lowe THutd ME

10. a. Did you understand how the EGS’s price would be set?

W THe Time yes-

b. If yes, please explain your gnderstanding. O/r Q K, & + H—Cb y Vi f\\ @H/ \E 69 v

That 1T wauld Ae olow

11. What was your understanding of th long the EGS would charge that price? _ ' j(
They DidM/T DeSchibe amvy Lewgti Fol iy C )

TT woulD ol ok alowel ¢ UowarT P HE

12. a Did the EGS salesperson guarantes savings?

| VQS [ ~ 0. T woulDwT v e C_/g'ﬂ//\/ﬁ{J ovel.

b. If yes, please explain.

YRt T woe ;
Titg. Wb second SHTTL:
CQM ‘Q%‘éeyf)‘u e xevec‘lhat you were reguired to sign up with the EGS? To

€5 Drwas af(onTRact, ) oF SolTS- B T Cowt
C el AvyTine ‘

b. If s0, please explain.

13. s

S ——

/7

14. When, if at all, did you receive a disclosure statement (sometimes called the terms and

conditions)? SgmTIiMme LWT@‘R«? MUT sule. Too L@% Loy TO
Rem emBed Foll mp -

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?

| T was Degcr: Red To e
6\/0\12 P of A benelal ndens W/Ag )

BCRP EGS BCP-14-05-009988
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Esteban Mulero

b. If yes, what was your understanding of what you would pay for electricity?

pLe T KrMew ad Told o Mo THeT T woull) £
CuingS o Me

16. a. Did you sign an enroliment form?
Do T Ramgu Bek -
b. if yes, when and under what cnrcumstances did you do so
ComTime o 20l3 iV {/PT?/MSQ/Q’

Did you ever receive a copy of the signed fom':?

DGMWWM\,. ,Jﬁ:go

o

17. a. If someone called you verify tha)t yol rolled with the EGS, please describe the call. g(/
Yoo THe X Mo Hai WL T weelly Teke PFFEC
f‘r{Low\/ SepTr F3AH 2013
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
\/GS e Q25 QZ?'&HV@ Tue Tefms
19. Please describa any contacts that you had with EGS agegts concerning your problem? { 0(
X Cewfm Tdom WHEN T VJ‘WQD To Cﬁ%—l\/ Sai

et T TacRealed MoRQ T Haw/ DouRilp « T ALmesT T Lol O]
K"M/J)@&o@ Plus To ALmeSidboo %\% 0NP,MOWH—%J/ 7

20. if you were able to contact your EGS, please escrtbe t'he relief, if any, the EGS offered you

OidwT drFefeony (Ll et ExceldT To cAVCe/  Bmedatel ).
pLL Tﬂre,\/ OH’ev@.D \«TZS qgrb rﬂ{ﬂe Pf"’i./a 3 Monby M * 7

21. Please provide any additional important information about your expsrience, inciuding payment

e t ¢ ti £ e
ar;ansé:;n; O;I;T fa 5,';3272’? Like T woutl) b §ubgTarTial Saviegs

then) Pangl AV T L9 Aot Fokrt Time fotied. T Coulbw
undicstand. 'Yt cRezy TNCiease

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

ﬁlﬂlﬁlﬁﬂiﬂﬁlﬂ?ﬁ@l‘&l
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\S(fd)ée/“ia ?&. C.‘(/CO\,ICQJ\/\OLQ fﬂzli
— (Q,I Esteban Mulero
ToT Teo cAvEET.

. By submitting this information to our office, you are authorizing us to use your
@ information In such procesdings or share this information to other agencies or entities which may

have jurisdiction over this matter.

Additionally, you verify, subject to the penaities of Section 4804 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn faisification to authoritles, that the facts set forth above are
true and corrsct to the best of your knowledge, information, and bellef.

Signature m 707#/&‘ Date: ﬁ-— 23~ }6,‘

|

(AT

BCP EGS BCP-14-05-009988

778



Mg_{,—id il Based On. Estimated Meler Reading, Equal

Payment Plan, Budget Review

AFestrangy Comayy

Billing Perlod: Jan 07 to Fab 05, 2014 for 30 days
BHi For: ESTEBAN MULERO

WINONA LAKES

828 CLUB HOUSE DR

EAST STROUDSBURG PA 18301

February 11, 2014

Account Number:

Fage 1of Exh. EM-1
Mt

[Amount Due: §581.0¢" . -

~7

Due Date: March 03, 2014

-

To tepoit an smergency or an culaga, call 24 hours a day 1-888-544-4877. For Customet Service, call 1-800-545-7741. For Payment Options, call
1-800-962-4848. Pay your bill online at www firsienergycom.com
B! issued by: Mel-Ed, PO Box 16001, Reading PA 19612-8001

b s e Messages 5 e i < Account Symmpry- _ Ampynt Dus
To avoid 2 1.50% Late Payment Charge being added to your bill, Previous Balance 31200
please pay the Amount Due by the Due Date. Payments/Adjustments 31200
Your curtent PRICE YO COMPARE for genevation and transmission | Balsnce at Biliing on Feb 11, 2014 0.08
from Met-Ed is listed below. For you to save, 8 supplier's prica must | Met-£d - Payment Plan Amount 58.00
be fawer. Met-Ed - Misc. Charges 499
Resldential Tims OFf Day - 0002300707 - 8.18 cente par KWH IDT Energy 518.02
Your next meler reading is scheduled fo ococwr on or asbout Total Current Chargas §81.01
Mar 06, 2014 Amount Dus by Mar 03, 2014 $581.01
Your bill includes $5.00 in PA taxes, of which $4.01 is PA gross Your actuai acx:ount balance ls 5800 84,
feceipls tax. T 5! Nunbay LI01BRT. 7 T
Generalion piices and charges we set by the elsctric “generalion Feb 05, 2014 OnPeak KWH Readmg (Eshmate} KINIK]
supplier you have chosen, The Public Utiliies Commission regulates | Jan 07, 2014 OnPeak KWH Reading (Actual) 3.3
distrbution prices and services.  The Federal Energy Regulatory | OnPeak KWH Used (14.9%) Ll
Commission regulates transmission prices and services. Feb 0752281 2 OffPeak KWH Reading {Estimate) 4.01;
As a custamer in the Equal Payment Plan program, yous account has | 4an 07, 2014 OffPeak KWH Reading (Actual) 172
been reviewed and your payment amount edusted fo befler match OffPeak KWH Used (85.1%) 22%0
&r O%cwal usage. Starting next manth, your payment amount will be KWH used o — 2695
The Eamed income Tax Credit (EITC) is a tax credit for certain ‘g*‘e'“ mﬁ“‘“‘g&ﬂ“ Bl Gt oo, o e o
fower-noame families and individhals. For information and fo R:? f"ae' rd:r'xnnai IT
determine if you quafify, simply diat 1-800-829-1040 or visil 8. res e Al
Cuslomer Charge 11.00
Atp:/wwe s govlindvidals. Distibution 401 ONKWH x 0055112 2140
if your bill was affected by the recent exireme lemperatures, you may 2.280 OFFKWH x 0.008140 2093
be elighle for payment aprangements. We also offer budget billing lo | gotar Requirsments Charga 2691 KWH  x D.000160 043
help efimmate the seasonal highs and lows of your efectric bl Please | Dafault Service Support Chargs 2891 KWH  x 0003770 10.15
call 1-800-862-4848 for more information. Non-Utfity Genaralion Chargs 2691 KWH  x 0.000680 183
Swart Weten Chrarge 178
State Tax Surcharge 020
State Salas Tax 408
Current Consumption Bill Charges 7241
Exterior Electric Repair Protection 499
Total Charges §$77.10

Additional messages, if any, can be found on back.

Customer Service: 1-877-857-5856
Account Mumber: 2614852 Rate: BILL-READY
Biiling Period: Jan 07, 2014 to Feb 05, 2014
Energy Charge: 2681 Kwh At $0.1925 Per Kwh

Tot (T Energy Cured Chirgeo
01[27/14 PBymenl

P o hege HIstory™ o8 e w

:

1500 pi
1000
500 b
o L L PN fe MM K sl
‘ FMAMJI J ASOQONDLJEF
A-Actual  E-Estimale C-Cuslomer N-No Usage

Comparisons Last Year This Year
Average Dally Use (KWH) 80 80
Averags Dally Temperature 31 24
Days in Billing Perlod 33 30
Last 12 Months Use (KWH) 15,528

Average Monthly Use (KWH) 1294

et-Ed

Balance Adjustments Chaégu
62.99 62.89
DT Enesgy 24901 -24801 518.02

779

Actual Charges BlIIed Durmg 3 EPP Mnnths
EPP Amount During 3 EFP Monihs
Differance Betwesn Actual Charges and EPP Amount

3200 ssiof




Bill Based On. Actual Meter Reading, Equal Pags 1 &g

Pys—— Payment Plan, Prorated Bl

Billing Period: Feb 08 to Mar 08, 2014 for 28 days
Bl For: ESTEBAN MULERO

WINONA LAKES

828 CLUB HOUSE DR

EAST STROUDSBURG PA 18301

March 11, 2014
Account Number;

To repnn an emergency of an auiage call 24 hours 8 day 1-888-544—4877 For Custnmer Semce cail 1 300645-7741 Far Paymem Opﬁons call
1-800-962-4848.  Pay your bill anline at www. firstenesgycomp.com

Bill issued by: Met-Ed, PO Box 16001, Reading PA 18612-6001

To avoid & 1.50% Late Payment Ci beéng added to your bif,
please pay the Amount Due by the Dus

Your current PRICE TO COMPARE ko genaralion and transmission
from Mst-Ed is listad below. For you to save, a supplier's price must
be lower.

Rasidantial Time Of Day - 0302300707 - 8.08 conts par KWH

Your next metsr reading wiil be estimated. Sea the back of the bill
to pravide 8 customer reading by Apr 04, 2014.

Your bill includas $5 40 in PA taxes, of which $4.33 s PA gross
receipts fax.

Generalion prices and chasges are sel by the elscine generalion
supplier you have chosen. The Public Utiliies Commission regulates
distribufion prices and seivices,  The Federal Energy Regulatory
Cammission regulates transmission prices and services.

Effecive March 1, 2014, the Non-Utilily Generation Charge, which
recovers cosls associated with purchese power contracts with
non-utifity generation, has besn adjusted

Customers receiving Default Seivice have a new Price to Compare
("PTCY), effective March 1, 2014. Plzase revisw the PTG information
shown on mefmmofyourbm You can save mansy by switching to an
slectric generation supplier that offers a lower price than your PTC.

The Earned Income Tax Gredit {EITC} is a fax credit for carbain
lower-income families and individuals. For information and to
determine it you qualily, sxmpiy diat 1-800-829-1040 or visit
hitp:/ferww irs.govindviduals

If your bil was affected by the recent exiteme temperafures, you may
be eligivle for psyment arangements. We also offer budge billing to
help eliminale the seasonal highs and lows of your electric bifl. Please
call 1-800-962-4848 for mora information.

Addittona! messages, lfany. can be found on back.

Previous Balance ' 581.01

Paymenis/Adjustments -581.01
Balance at Bllling on Nar 11, 2014 0.00
Met-Ed - Payment Plan Amount 43.00
Met-Ed - Misc. Charges 499
{DT Energy 378.13
Total Current Charges 428.12
Amount Dus by Mar 31, 2044 $428.12
_ Your actual account locount batam:o I sm 53. ]

Vir 06, 2017 OnPoak KWH Readng (Acticl) ' 574
Feb 08, 2014 OnPeak KWH Reading (Estimate) 31,
OnPeak KWH Used (47 1%) 801
Mar 06, 2014 OfiPaak KWH Reading {Actual) 4917
Feb 08, 2014 OffPeak KWH Reading (Eslimate) 4017
OffPeak KWH Used (52 9%) 900
KWH usad iy N 1,701

= \: '! T ‘ ks Sy

When contachng an Flnrfm‘ (Ranaratinn C""-‘ter please provtde lha fonomng
Customer Number:

Rate: Residential Time ur vay ME-KIU

Gustomer Charge 11.00
Distribution B01 ONKWH x 0055169 4419
900 OFFKWH x 0.010089 308

Solar Requirements Charge 1,701 KWH  x 0.000160 027
Defaulf Seivice Suppart Charge 1701 KWH  x 0.003770 6.41
Non-Uiility Generation Charge 353 KWH  x-0.000080 003
: 1,348 KWH  x 0.000680 082

Smart Meter Charge 1.79
Siate Tax Surcharge 021
State Sales Tax 4.41
Current Consumption Bilt Chargss T7.83
Extarior Electric Repair Protection 4.8¢
Total Charges §8282

Customer Semce 1877«887 6866
Account Number: 2614852 Rate: BILL-READY
Billing Period: Feb 08, 2014 to Mar 08, 2014
Energy Charge: 1701 Kwh At $0.2223 Per Kwh 378.13
TohHD Burumchamu e N 37813

Pravious Paymente/  Current Amount

3500

3000

2500 fi 5

2000 f i

15& 'J ] “‘

1000 | ot

sm | ) 7 5 R L’f

o i )
MAMJ JASONDUJUFM

U Aol £-Eotmate COustorrer |
Comparisons Last Year This Year
Average Dally tise (KWH) 103 59
Avenage Dally Tampcmure a3 24
Days in Billing Period 8 2
Last 12 Months Use (KWH) 14,335
Ruarsein Manthi 1ina (0ARD 4 4nE

Balance Adjustments Charges Due
Met-Ed 6288 -62.99 47.99 4798
Pﬁnmgy 518.02 -518.02 37813 378.13

o ano e w842

Acma}ChargasBxfledDumgt%EPPMonths T s

EPP Amount Dusing 4 EPP Months 21700
Differance Between Actual Charges and EPP Amount 3448
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Sheila Snider

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

Pieass state your name and address.

e
‘/'/‘r%%cm/;w@ 40%02%

(LR

2. What is the name of your electric distribution company?
West tonn Buwer
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
10T Enegﬂﬁ
Please describe the probiem
w irgay b1l w3 m%ag wz///@/) Our 42 b///gﬁn
/g%\%( %%Z/@o% smﬁn
4, Whan if at all, did you 51%2;[) wnth this electric genaratlo suppher?
1 neres S (9//1 /gﬁ
b. If you did not sign up, explain the contagis, if any, you had with the sales agents before
you were transferred to the EGS.
oke Wit 1DT refs m Severa/ goasions by phome_.,
od Decornboer 2012 40 /DT
5. a. Are you still a customer of this slectric generation supplier?
)
If no when did you stop service with this electnc generation lier? .
ﬂf%/ ¢ back $ a/eé% 1 gy Jﬁg/ 74 aﬂm recesat-of
11" 0asght in 1)///»7 Oyete o e et b1l
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?
//Z/fzﬁ/w&
7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service. .
Spoke .am% @7‘5/1%@6 m a Fow, 000SIMNS,
rs i are Who W alsd
been O/Mn%a/ dgw o Mm@é @7 ,ﬂ ane__

BCP.EGS BCP-14-05-014301

793



8. Did the sales representatives identify themselves as being with the EGS? If so, when?
/ 7 ,
()s [ December 2012~
9. If you gned up, what was your understanding of the EGS’s price?
— % ¥ Vings it
~ el within 3 business days, /10 2
_“Green z:ﬁ@rg
10. a. Dvd you unde and how the EGS's price would be set?
b. lf yes please explain your understandmg
aﬁp Pres wWoull 1 7%40 Cents /W
#;n 0%n5 /’74 WS
7%&5 écu/m? .
11. What was your u derstandm of how long the EGS ould charge that price?
Bee (pument-T10b
12 a. Did the EGS salesperson guarantee savings?
ts
b. If yes, please explain.
@émfa//
13. a. Did you believe that you waere required to sign up with the EGS?
W
b. if s0, please explain.
14. When, if at all, did you recelve a disclosure statement (sometimes called the terms and
conditions)?
T ot recall vhat T did.
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-(14301
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Sheila Snider

b. If yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enrollment fom'x? /
b. if yes, when and under what circumstances did you do so?

c. DW aver receive a copy of the signed form?

0

17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
,,7 Mo feab// @Z % /6
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please expiain.
fot o my Erowldge_ or /meniory
19. Ptease describe any contacts that you had with EGS agents concerning your roblem?

/%7@ Mm@/ /Y /DT,

C/’/ days @ﬁﬁ/gﬁ%

20. If you were able to contact your EGS, p!ease describe the relie O/f any, the EGS offered you.

On Moieh /5 \Jes 5/t x "boo bd’///dfééz/%h%ﬂ/zﬁ o7

21. Please provrde any additional important information about your experience, including payment

arrangemaen rtermmahon notices,
mu 208 ke Wit Lol m%@(s% #nn aﬂgﬁ /B{i/’?/?)/ea/ me,
Ww mb//ﬁﬂfp /7 az %/ﬁ 7,7/0/”/
/My Dot bill (March) 1b5* 15He] I was pedl i
ThIS information may be used in a legal proceeding currently before the Pennsylvanla Public ; éﬂf %
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the =
Pennsyivania Office of Consumer Advocate.

BCR EGS BCP-14-05-014301

795



2

Sheila Snider

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionaily, you verify, subject to the psnaities of Section 4804 of the Crimes Cods, 18
Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, Information, and bellef.

Signatura %M /ﬂ //MJZ@(/ Date: ?/Zzé// /7/

L R

BCP EGS BCP-14-05-(114301
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Exh. $S-1

UNSWORN AFFIDAVIT

f4 , .
I \Sh@l /a \\6/’) /d@f , hereby certify that the statements made below are true

and correct to the best of my knowledge, information, and belief:

1.

2.

3.

4,

My name is Sheila Snider.

I live at 4569 Fort Loudon Road Mercersburg, Pennsylvania 17236.

My telephone number is and my email address is snider _tsd@yahoo.com

I lived in my house for 30 years and always had West Penn Power. I started receiving calls
sometime in 2012 from IDT Energy.

I switched in the fall of 2012 to IDT Energy. I was told I would save 10%. She did say it was
variable but that it would always be within a couple cents of West Penn Power’s rate. I decided
to switch because I thought I would always save money. She also said it would be green energy
and that I could cancel at any time.

I thought something was wrong when I got the bill in December of 2013 and the bill was very
high. Therefore, I called IDT energy and spoke with Sherri and she offered to send me a booklet
with energy saving tips. Itold her I was already doing things to save energy. She also said the
bill was so high because our usage would have gone up and it was so cold- the average
temperature was lower than the year prior.

The next month’s bill was for $2,189.89 and I was astonished. I called IDT Energy and could
not reach anybody for 17 days. I called West Penn Power on February 28, 2014. He ended my
account with IDT Energy, but he said I would still be stuck for a whole other billing period with
IDT Energy.

I sent an e-mail to IDT Energy on March 5 stating I wanted a call back about the high bills.

I finally got a call back from IDT Energy on March 15, 2014 with Jesse and he agreed to give

me a good will credit for $1219.09.

Page: _‘__/:2-__
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Exh. §S-1
10.On March 31, 2014, I got the April bill and saw that it was still very high. I called IDT Energy, I

was on hold for 72 minutes and I spoke with Cassie, and she told me she could help me with
my 10 cent kwh fee and adjust that to the 8 cent kwh fee and she came up with a $200 goodwill
credit.

11.1 called PUC on March S, 2014, and she gave me a case number - 3199844,

12. My overall experience with IDT was ok for a year since they were competitive but then we got
charged with such a high rate and they were not competitive anymore.

13.1t was very frustrating not getting a hold of a human being from IDT Energy for a few weeks.

I understand the statements made here are subject to the penalties under 18 Pa. C.S.A. §4904,

related to unsworn falsifications to authorities.

Signature: W /f& p/é’aﬂ{ﬂ i)
Date: Qu/u, 25 0 //‘!Z

comty: __Franklin ﬁom%dq,

Page: 2 (2
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Beth Haller

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

Please state your name and address.
Qe RHoller
120 Pine Meadow V.
WeLbard, 8 %040

2, What is the name of your electric distribution company?
fPe,nn poweﬂ,
T A4 QQ%".
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
b. Please describe the problem.
m\.\ bill  More Tan A.Umb\e,é' %f
A MO s,
4. a. Whaen, if at all, did you sign up with this electric generation supplier?
Feln. 2OV
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS. ¢
5. a. Are you still a customer of this electric generation supplier?
Yes
b. If no, when did you stop service with this electric generation supplier?
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through'a website or mailing, or some other method? ‘
—-ﬂ,\ul Called Sad They wont elways be lowest
’Pr‘\'cg Detans 2 “‘(\r’\(\i ofy}r ‘Y paarte Y value .
7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service. .
: . \
3 Rar pressuccd inde Seding Yes
BCPEGS BCP-14-05-(013244
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Beth Haller

Did the sales representatives identify themselves as being with the EGS? if so, when?

If you signed up, what was your understanding of the EGS'’s price?
. m“‘v W owew) @ OJLOM.,\A )GQ_‘\ML \Du.)c\d* P{\\‘c e
W Qoes \“‘\ The MarVlReh o & They Purclf\c\%{ The

\ow e,
10. a. Did you understand how the EGS’s price would be set?
b. If yes, please axplain your understanding.
11. What was your understanding of how long the EGS would charge that price?
12. a. Did the EGS salesperson guarantee savings?
Yes
b. If yes, please explain.
Sad my bills  shoadd ke
ey in ol
13. a. Did you believe that you were required to sign up with the EGS?
Jes,.
b. if so, please explain.
made v Somd ho ¥ T Wouldn 'Y be. have "“j
Ten ™~ ?omr Q,,,f- f,\c zA». Qm{ MO re_
14, When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)? ~¢e . da.qs Yo 60 wee Kk \lm}cﬂ. .
15. a, If you received the disclosure statement, did you review it before enrolling with the EGS?
T wias enro Hed \/Ob,gvx _\1'\-9“ (’_&,He,é.‘ e
g
BCP EGS BCP-14-05-013244
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Beth Haller

b. If yes, what was your understanding of what you would pay for electricity?

Less T™e-am 0L

16. a. D{'i you sign an enroliment form?
Nnot Surc .
b. If yes, when and under what circumstances did you do so?
C. Did you ever receive a copy of the signed form?
no.
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agent present during the call?
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please sexplain.

19. Please describe any contacts that you had with EGS agents concernine iour problem?
My eleedA. Was jJorng Yo be turned o

e ALl ce 08 rote .
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

none. & You as¥  me,

21, Please provide any additional Important information about your experience, including payment
arrangements or termination notices.
T Cow\dn't 3(.}* m&fﬁ:"'}* g, DANANGE P . :E el Fo
(Ovne wp wiYh almosy 0000 Yockesp My elech. on.

Thave &2 Kids My WotweYer, SHive, Restrer WS a-‘“‘__?t-k_c.'\m

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

Me. Foaying Ve go.00 hay SeF me Jomek @:.‘M,\L{d)y
OAAMCEECa VL NOY been Oble YO (ecdver P orn &&3-14-05-013244
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Beth Haller

By submitting this information to our offlce, you are authorizing us to use your
information in such procsedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalitles of Section 4904 of the Crimes Codes, 18

Pa.C.S. §4804, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and bellef.

\
Signature% ()\QQ O A Date: Q ~9? S '-/ 7

1

BCR EGS BCP-14-05-013244
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IDT ENERGY, inc. - 550 Broad Street, Newark, NJ 07102 - www.idtenergy.com - 1.877.887.6866

BT FRFOWER YOU?

Wednesday, February 13, 2013

Aevededrde

AUTO*MIXED AADC 140
RINIT PRI P T R BT L LT R
BethAnne Miller

120 Pine Meadow Dr
Wexford, PA 15090-8339 b2t2

Dear Beth,

“Thank you for choosing IDT Energy, a leading independent &
natural gas.” : |

Going Green for the environment...
IDT Energy would also like to offer you the option of buying a
few extra dollars each month, you can buy energy from sour ]
natural resources without harming the environment. “Buying ¢
creation of domestic jobs while reducing America’s vulnerabil

Supply and billing information

upplier of electricity and

ternative energy. Fora

s that capitalize on our
reen” also promotes the

ty to fluctuating oil prices.

IDT Energy will start supplying your electricity and/or natural gas on the next available
transfer date, which should coincide with your next meter reading date. Your monthly bill
from the local utility company will now indicate that you haveichosen IDT Energy as

your alternative supplier of electricity and/or natural gas.

If you already pay your bill via Direct Debit, unless you choo:
continue with this billing option. If you would like to setup a B

otherwise, you will
dget Billing plan, call our

Customer Service line today at 877-887-6866 for further info mation.

Our Customer Service — Committed and Responsive

If you have any questions, please call our Customer Service representatives at 877-
887-6866. They are ready and waiting to help. Office hours are 8:00am — 7:00pm,

Monday through Friday.

Once again, | welcome you to IDT Energy, where we put your energy needs first.

Yours sincerely,

Anne L Wilson
Executive V.P. Marketing

IDT Energy(www.idtenergy.com)

ummmmucmmnnmmmmmmwmmmmmcumm
MESDRER

OF NATYONAL ENERGY MARNETERS ASSOCLATION - DIRECT MARKEY PARTICIPANT:NYISO, Piit - (DT ENERGY, IXC. IS A
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L EHPOWER YO

IDT ENERGY, Inc. + 550 Broad Street, Newark, N} 07102 - wwi.idtenergy.com - 1.877.887.6866

TERMS OF SERVICE i
This is an agreement for electric generation services, between lg_r_E_qg[ng and
Beth Anne Miller : §
120 Pine Meadow Dr
Wexford, PA 15090-8339
IDT Energy, Inc. is licensed by the Pennsylvania Public Utility Commission to offer and supply electric
generation services in Pennsylvania. Our PUC license number is A-2008-2134623.
Your generation prices and charges will be set by IDT Energy. The Public Utility Commission regulates
distribution prices and services. The Federal Energy Reguiatory Commission regulates transmission prices and
services.
You will continue to receive your bill from your Electric Distribution Company (EDC) for ali supply and delivery
charges, your EDC will continue to provide all emergency repairs and services.
Right of Resclslon - You may cancel this agreement at any time before midnight of the third business day
after receiving this disclosure.
Definitions Generation Charge - Charge for production of electricity. Transmission Charge - Charge for
moving high voltage electricity from a generation facility to the distribution lines of an electric distribution
company.
Baslc Service Prices -IDT Energy offers a variable price for all electric generation sold under this Agreement.
The price for electric generation sold is established on an approximately monthly basis based upon electric
generation market pricing as furnished by PJM clearing house, transportation or transmission, and other
market and business price refated factors. This price may be higher or lower than EDC'’s price in any particular
month. There is no ceiling price. Electric generation supply charges include estimated total state taxes. IDT
Energy will comply with all required laws regarding sales tax and will include or exclude the appropriate sales
taxes in each jurisdiction served, if any, as required by the Pennsylvania Department of Revenue for all Electric
generation supply charges. Customers can call IDT Energy, Inc. Customer Service at 877-887-6866 for current
variable pricing rates.
The starting price per electric generation for customers starting on or about 3/23/2013 is $0.05200
Length of Agresment. You will buy your electric generation services for your use from IDT Energy, Inc.
beginning on a date set by your EDC and continuing on a month to month basis unti either party provides at
least fifteen (15) calendar days’ notice of its intent to cancel and until EDC completes the termination in
accordance with its rules.
Penaities, Fees and Exceptions ~There are no fees or early cancellation penaities for canceling IDT
Energy, Inc.'s variable rate plan. Cancellation Provisions - A residential customer may cancel this
Agreement at any time during the five (5) business following receipt of this Agreement by calling IDT Energy at
877-887-6866 or until either party provides at least fifteen (15) calendar days’ notice of its intent to cancel and
until the EDC completes the canceliation in accordance with its rules..
Renewal Provision - This Agreement shall continue until either party provides at least fifteen (15) calendar
days’ notice of its intent tc-cancel and untit EDC completes the-cancellationin-accardance with its rules.
Agreement Explration/Change In Terms - if you have a fixed term agreement with us and it is approaching
the expiration date or if we propose to change our terms of service, we will send you two advance written
notices either In our bills or in separate mailings between 45 and 90 days before either the expiration date or
the effective date of the changes. Wa will explain your options in these two advance notices.
Dispute Procedures. Contact us with any questions concerning our terms of sarvice at 877-887-6868. If you
are not satisfied after discussing your terms with us You may cail or write the Public Utility Commission (PUC).
Public Utllity Commisslon
PO Box 3285
Harrisburg, PA 17105-3265
200-692-7380
Contact Information: :
Supplier: Distribution Company : Distribution Company
Provider of Last Resort: . Provider of Last Resort:
IDT Energy, Pennsylvania Power and Light - Philadelphia Electric Company
520 Broad Street. PPL Electric Utilities PECO
Newark, New Jersey 07102 827 Hausman Road 2301 Market Street

Exh. BH-1
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Exh. BH-2
Dear Beth,

in reference to your inquiry; as promised please see the attached good-will refund check issued to you.

Unfortunately, high demand for electricity due to extreme cold weather and subsequent restrictions
placed on supply that were out of our control, caused wholesale electricity costs to increase
considerably. These market conditions were not only felt by IDT Energy, but by all suppliers who
procure electricity for your region.

)
e

Although many suppliers chose to pass along rates as high as $.40 - $.50 cents per kilowatt hour, IDT
Energy chose not to take this path. In addition, IDT Energy has been working diligently, responding to
thousands of inquiries, to further ease the burden of the last billing cycle.

in the coming weeks, costs will come down further and our customers will see rates compare more
favorably with the local utilities and fixed rate providers, who will instead seek to recover their higher
incurred costs in the weeks and months ahead. We would like all consumers to be aware that the
utiliies in particular-may seekto recover their costs in the form-of hiddenincreases - costs that are not
reflected in the utility's commodity rate, but in other categories on the bill.

We have heard our customers loud and clear. Based on all of the input offered, we are working on new
programs that will be sure to better sult your needs.

As these new programs are introduced, we would welcome any opportunity in the future to win you
back in an effort to prove our commitment to serve you better.

PLEASE NOTE: Customers receiving this good-will refund check still need to-pay their utility biil,
including the IDT Energy charges that appear on that bill.

Sincerely,

Complaint Response Team
IDT Energy, Inc.

Jﬂ)} dhoooe WY Ovex.
>

sl
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Gary & Kim Hoffman
CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.
| &Mq MW %WAM o7 ENEIH D), ;Z;W d
oLy
2, What is the name of your electric distribution company?
»x; ,Q/)//‘ )@M/‘
3 a. Which electric generation supplier (EGS) did you have a problem with, if any?
ZAr
b. Please describe the problem, —~ /%ﬂ/&f&) (e ELECTIE € AT EL |, (el
ZZ/cfy 2 D PBRLL A TH ) Carre FHE TAA00 E 4 Sl By
41 It fAope » THE T FOOF T AL T pB 1 LS AT Tl 27702 7
4 ; ,
4, eﬁd When, if at all, did you sign up with this electric generation supplier? /0/ SO/ L hs

THeey (oats Asbar) CHLULED +(Hillp 7 CLlED Ais o, LDUrDAls 70 SCA
’(ﬂé&é IOUS 7ax) T aoHorwr SEmalall Ll d TRERST ! THE Ly 0,2 8/ Ga) bepo-22 of HetliSey

LA ,dzgsnwér% JAND LIGII 653 Fgpe THIS MrE = LoEtipha & /T UlPs THE LAST Drtyy TS5t £ .

If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?
b. If no, when did you stop service with this electric generation supplier?
/é{y&w/dy/ SPIHELA, AL S

VLD T el v Sz ALy 75 SR, DT 2T TRALLS
D 70 Ll D5 fae, JHE SUN TEH WEFE.
8.

How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door
marketer, through a website or mailing, or some other method?

TE LE ML s EETTAK

7. Please describe the sales contacts that you had with the EGS's representative when you signed
up for the service.

See #¢o/ a abose

0 L

BCP-14-05-015359
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Gary & Kim Hoffman

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

T THE S Cads . n) D7 RIAB Sopne e

9. If you signed up, what was your understanding of the EGS's price?
10. a. Did you understand how the EGS's price would be set?
9&/
: b. if yes, please explain your understanding.

Covrice. oree /0. THE AR o) sIn FHL L 7ts S Fomrmi 7
G WL jps 724008 2 FHRTHS 7D IR E Lopd fe JHE Ll Cen 3 pEdre

THE SCE72nynte J{J/ﬁ/f
11. V%was yoﬁder’s?;mﬁag of ﬁ% ong the EGS would charge that price?

UES —o2 227071750 (Cotttse ora )

12, a. Did the EGS salesperson guarantee savings?

l/éf

If yes, please explain.

b.
/L/é 02Dy 7 GotendPn TEE B Lflon e S IAS THOIE Z A2 AT T2k
JT G e U K S Fhe Aemmrmpnlt 1D orrsry & (udenr A e

13. a. Did you beliéve that you were required to sign up with the EGS?
Ne
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?

Yes

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?

wJ

R T

BCP-14-05-015589

w
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Gary & Kim Hoffman

= b. If yas, what was your understanding of what you would pay for electricity?

(e JEFTE £ S P20y FAAS Clerrpsm
Ll EFTE S Aartnsrnindi 40 oapmsryy

18. a. Did you sign an enroliment form?
5 LIt rloaeszbeq
b. If yas, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
,@/}7 A+ AUt sn beAd
17, a. If someone called you to verify that you enrolied with the EGS, please describe the call.
b. Was the EGS's sales agent present during the cali?
Onet s
18. Did you receive a Welcome Letter or other mailings from the EGS? [f yes, please explain.
18. Please describe any contacts that you had with EGS agents concerning your problem?

/Ol Lpn) &Zcesyinite THE fHudé ECEpere sl
v COMUEL i SoEprce

20. If you were 2[29 to contact your EGS, please describe the relief, if any, the EGS offered you. 4
Tt COWEEED 1ty TO779L fpktr) By ¥ oW 22ty Lmme B,
%//) Did Lo Q. ABULnIECS Eletrre e Byl At ABLL ) &P

/ A/ﬁp 72 COHL prey ELECTIEC Corngon Y 70 AL pf2pinerrs v v 2igtoe7 4
Please provide any additional important information about your experience, including payment
arrangements or termination potices. /2i& /74N % W/ﬂM}a Bl LT W’%

LANTIL gl Ho7D U BLELL fRDIS 2L, FECormmipr?7 onIrd £ AL At iy,
AN OTHERLHIE AU o 7T SUHATEH VE LmarErdns 78dey MY 22 &0 7%,
By Laree !

This information may be used in a legal proceeding currently before the Pennsylvania Public
Utility Commission (PUC) brought on behalf of the Pennsyivania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

TN

l

R
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Gary & Kim Hoffman

o ' By submitting this information to our office, you are authorizing us to use your
- Information in such proceedings or share this Information to other agencies or entlties which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4904 of the Crimes Code, 18

Pa.C.S. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
trus and correct to the best of your knowledge, information, and bellef.

sngnatum9%/ i &7‘7%\4’“‘—” Date: gézg 4/,2

L

BCP EGS BCP-14-05-015389
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CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

/?0;(./44//21"6_ /;/mefz
L85 Dillm Pt , Aerme, ﬂ?-. (S o

2. What is the name of your electric distribution company?

Ukst Lern Focror

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
Frest Cwegy. OPcO Fo & el eek

b. Pleass describe the problem.
J WA s PR e ' L
St % o alas faiat 5t F e
4. a. Whan, if at all, did you sign up with this electric generation supplier?
oo - L A cher m contonct bl -
Hay (arrpeital > 4 iﬁz Fe?f(f”'fx;@w

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred {o the EGS.

5. a. Are you still a customer of this slectric generation supplier?

MNe — A @D 07V£ 6{} w / ¢
b. If no, when did you stop service with this electric generation supplier?
6. How did you sign up with the EGS? For example, was it a telemarketing call, a door-to-door

marketer, through a website or mailing, or some other method?

flne conmtranbdiss
Hay - optled me -

7. Please describe the sales contacts that you had with the EGS's representative when you signed

upforti?semwaﬂ'w #/& Q/MM
ine Aow wo . (il Wpi o - ¥t

BCPEGS  (pass @/ Sk O morta WWMS%%&

1 oW% <
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Rose Kmetz
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Rose Kmetz

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
9. If you signed up, what was your understanding of the EGS’s price?
10. a. Did you understand how the EGS's price would be set?
2
b. If yes, please explain your understanding.
1. What was your understanding of how long the EGS would charge that price?
e/
00 1 sminFinant), Wors s T ol T
12. a. Did the EGS salesperson guarantee savings? % & v . ? >
o
. .
b. if yes, please explain. \[
13. a. Did you beliéve that you were required to sign up with the EGS?
Lo
b. If so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes callsd the terms and
conditions)?

e _ =
=
=

15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? E
=
f;a./ . =

BCPEGS BCP-14-05-(04458
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Rose Kmetz

kg
=

If yes, what was your understanding of what you would pay for slectricity? \J ru«rf/')

Foshot” amg-tnt) oA cAnd 2n el

16. a. Did you sign an enroliment form?
b. If yes, when and under what circumstances did you do so?

; @WW,Z«W

C. Did you ever recsive a copy of the signed form?
PP A o < W’é’”’“)

wotd. Cares”

17. a. If someone called you to verify that you enrolied with the EGS, please describe the call.
/d% all m Vreg’ Co¥ome s x> 7"" gy
¥ SIE™ 2R AFriasy,
b. Was the EGS's sales agent present during the cal%
7
18. Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
o
18. Please describe any contacts that you had with EGS agents concerning your problem?
20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
A/ Ol
21. Please provide any additional important information about your experience, including payment

arrangements or termination notices. %

This information may be used in a legal proceeding currently before the Pennsyivania Public
Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

(A R A

-
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o By submitting this information to our office, you are authorizing us to use your
) information in such proceedings or share this Information to other agencies or entitles which may
have jurisdiction over this matter.

Additionally, you verlfy, subject to the penalties of Section 4904 of the Crimes Code, 18
Pa.C.S. §4904, relating to unsworn falsification to authoritles, that the facts set forth above are
true and correct to the best of your knowledge, Information, and belief.

Signature WM %ﬂ{ Date; P 225/

) bitD—ry Pl € 272 0

2 e :
e f-74 282, . .
4’-2—; g /{7/ rp e

Rose Kmetz

7w OF $5r8.87- e ol o lences’ ot B
- —y %7) .

”Mj?'é .
2L L2 o3, CF, o

b~ 9-1¥
e
7"} g..‘__/f ﬁgé{, . 9’2- /f
’ g-12-/F peL A
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Tioga Boro Municipal Authority

CONSUMER TESTIMONY
Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1. Please state your name and address.

Jomes L. Kendritle

1y (Coloman ST- ’Dﬁo‘ A 1,046

2. What is the name of your electnc distnbutlon company?

FiRsT Enbrgb{ Selutons

3. a. Which electric generation supplier (EGS) did you have a problem with, if any?

IPT En%ﬁ\f , Ine

b. Pleass describe the problem.

Fx0ess Ve vt (nerepses  With no responses o phone oalls

4. a. When, if at all, did you sign up with this electric generation supplier? ‘1 -f h m[ LIRS
0

[We bdawe/ Eoas eavly in 0013 The seurelar
emp aqg af fhat Time §s ns langer with owr b

b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.

5. a. Are you still a customer of this electric generation supplier?
No
b. If no, whan did you stop service with this electnc generation supplier?
Yiarch 0|
8. How did you sign up with the EGS? For exampie, was it a telemarketing call, a door-to-door

marketer, through a wergrxte or matllng, or some other method?

e belitve Wa s rou_g h o tel e,mwkﬁxnj call

7. Please describe the sales contacts that you had with the EGS's representative when you signed

T&ﬁ S:\Zj;ehaw any eovtact with the Umpahcl unti! we
Qaan mumluﬁ oy bitant bills,

BCP EGS BCP-14-05-015807
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Tioga Boro Municipal Authority

8. Did the sales representatives identify themselves as being with the EGS? If so, when?
nKnolon
9. If you signed up, what was your understanding of the EGS’s price?
Towes et nvolved tn the QN wp proeLss,
10. a. Did you understand how the EGS's price would be set?
b. if yes, please explain your understanding.
11. What was your understanding of how long the EGS would charge that price?
12. a. ’ Did the EGS salesperson guarantee savings?
b. if yes, please explain.
13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes call_7_d the terms and
conditions)? . < 0
— 3 4 N
4.,0107’# know IF we rt Clﬁ(/Uj his no
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS?
BCP EGS BCP-14-05-015807
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Tioga Boro Municipal Authority

b. if yes, what was your understanding of what you would pay for electricity?
16. a. Did you sign an enroliment form?
(h Knoton
b. If yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
17. a. If someone called you to verify that you enrolled with the EGS, please describe the call.
b. Was the EGS's sales agsnt present during the call?
18. Did you recelve a Welcome Letter or other mailings from the EGS? If yes, please explain.
nKnawn
19. Please describe any‘contacts that you had with EGS agents concerning your problem?

See  aflached "Exp/&tna%an of CgmplamT”

20. If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.
we wire tofd we woldd be calbdpock 1A 3-s days and
nwvey re Ciwotd thad cad|. Al other a,Hem/m‘s_ te calll +hem

wert el with aqar bled answeying machine
21. Please provide any additionaNmportant information about youtéxperience, including payment

\{ t inati ti .
awzen;znf,%rjrém S erminalion notice for our 6772# /13 his

and singe. we weve wnable fo confact Fhem, we Changeot

owr FGS. (e recieved na’f'?tCﬂ«?‘ ron mekpbhél te th J
a {linaus on 3l1al14 s0ne Wk o weca 2477
This inlfg;rrna%n r%ay%’?z%%d{irir gal prpcee ing urrgntly before the Pennj;y!vyania Publk’:/( 7'75? ’
Utility Commission (PUC) brought on hehalf of the Pennsylvania Office of Attorney General and the
Pennsyivania Office of Consumer Advccate.

R U e

BCP EGS BCP-14-05-015807
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Tioga Boro Municipal Authority
EXPLANATION OF COMPLAINT

At an unknown time, a previous secretary made an oral agreement with IDT to
provide electric service. Over the last three months, the rates have increased
from .0954 per KWH to .2165 per KWH. When we called IDT on March 11, 2014,
in reference to the bills and to get a copy of the agreement, we were informed by
the person answering the phone that she only handled incoming calls. She
advised that she would have someone return our call within 3-5 days so that we
could listen to the verbal contract and discuss our rates. On March 19,2014, we
received a letter from Penelec stating that IDT was cancelling one of our
contracts (street lighting). We received no notification or communications from
IDT regarding this matter. As of March 24, 2014, we have not received a return
call from IDT regarding our rate questions and the verbal contract. On March 20,
2014, we attempted to reach IDT three times and got a garbled answering device.
Since they cancelled our street lighting account, we have made arrangements
with First Energy to be our electric generator. We do not know what was said in
the verbal agreement, but this appears to be price gouging and as a municipal
government, it has created a major strain on an aiready tight budget.
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Tioga Boro Municipal Authority

By submitting this information to our office, you ars authorizing us to use your
informatlon in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this mattsr.

Additionally, you verify, subjaect to the penaitles of Section 4804 of the Crimes Code, 18

Pa.C.S. §4904, relating to unsworn faisification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature iy /sz/é/ Dato: 4’/ zY / / f/

BCP EGS 3CP-14-05-015807
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Tyffanie Springer

CONSUMER TESTIMONY

Please print clearly in blue or black ink. Please attach additional sheets if necessary.

1.

Please state your name and address.
/f\{ﬁ@/\ie/ Springen
00 MWL S

Adahn  PA ISi0

T D

2, What is the name of your slectric distribution company?
3. a. Which electric generation supplier (EGS) did you have a problem with, if any?
LTDhT
b. Please describe the problem.
’“ﬂei Vaeresed He grice wh ok \e:\—%-mgj m noo
Yaak ik was qotng W
4. a. Whan, If at ali, did you sign up with this eleciric generation supplier?
J oiﬁh“:k aznembe. the data
b. If you did not sign up, explain the contacts, if any, you had with the sales agents before
you were transferred to the EGS.
5. a. Are you still a customer of this electric generation supplier?
No
b. If no, when did you stop service with this electric generation supplier?
J:ﬁuzol Canvu»[m m&&h fDTWWJ@uMMW%J
J called 0gup XO{‘/dM WJ,UC Ohey, 26 f coutd canc. s
Qo prutd et one Mone Lote. suen. B 1060 dowane v 24 _

6. How did you sign up with the EGS? For example, Was lt elemarketmg ca" a door-to-door

marketer, through a website or mailing, or some other method?

Aee v Yok oy call

7. Please describe the sales contacts that you had with the EGS's representative when you signed

up for the service. .

a W note

BCP EGS QCA
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Tyffanie Springer

8. Did the sales representatives identify themselves as being with the EGS? If so, when?

Wiken ;Huv Catdof

)
E

9. If you signed up, what was your understanding of the EGS's price?
e § —
® «m}ujr ak gt /ﬁ:zfauﬂ at a W A
10. a. Did you understand how the EGS’s price would be set?
- b. if yes, please explain your understanding.

11. What was your understanding of how long the EGS would charge that price?
(; W A Jx,ua-aﬂa/ WAEJ
12. a. Did the EGS sdiesperson guarantes savings? : ’

Yl

b. if yes, please explain.
13. a. Did you believe that you were required to sign up with the EGS?
b. if so, please explain.
14. When, if at all, did you receive a disclosure statement (sometimes called the terms and
conditions)?
- =
& B
=
15. a. If you received the disclosure statement, did you review it before enrolling with the EGS? g
B
=25
BCP EGS OCA
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18.

17.

18.

19.

20.

21.

Tyffanie Springer

b. If yes, what was your understanding of what you would pay for electricity?
a. Did you sign an enroilment form?
J jbi’umzha 20
b. if yes, when and under what circumstances did you do so?
c. Did you ever receive a copy of the signed form?
L
a. if someone called you to verify that you enrolled with the EGS, please describe the call.
(/ 0(67’!(?& /U/Wuzm,a“w
b. Was the EGS's sales agent present during the call?

Did you receive a Welcome Letter or other mailings from the EGS? If yes, please explain.
Please describe any contacts that you had with EGS agents concerning your problem?

If you were able to contact your EGS, please describe the relief, if any, the EGS offered you.

See g 5A _
ofton Ahat Hhe Mumdien trad ditecshmectsl,

Please provide any additional important information about your experience, including payment
arrangements or termination notices.

: ) - ;

This information may be used in a legal proceeding currently before the Pennsylvania Public

Utility Commission (PUC) brought on behalf of the Pennsylvania Office of Attorney General and the
Pennsylvania Office of Consumer Advocate.

BCPE%EIM 'y w !% ﬁ Lend - ﬁ / OCA
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Tyffanie Springer

By submitting this information to our office, you are authorizing us to use your
information in such proceedings or share this information to other agencies or entities which may
have jurisdiction over this matter.

Additionally, you verify, subject to the penalties of Section 4304 of the Crimes Code, 18

Pa.C.5. §4904, relating to unsworn falsification to authorities, that the facts set forth above are
true and correct to the best of your knowledge, information, and belief.

Signature WW?Q\/ Date: (?,(;‘5:/ ‘{

=
=
BEx

BCP EGS OCA
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