pog’i‘&\ 17 North Second Street
12th Floor
SCI—IEI I foc Harrisburg, PA 17101-1601
. 717-731-1970 Main -
ATTORNEYS AT LAW 717-731-1985 Main Fax
www.postschell.com

Christopher T. Wright

cwright@postschell.com
717-612-6013 Direct
717-731-1985 Direct Fax
File #; 140074

November 24, 2015

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor North

P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Jay Larry Moyer v. PPL Electric Utilities Corporation
Docket Nos. C-2015-2511904

Secretary Chiavetta:

Enclosed for filing please find the Preliminary Objections of PPL Electric Utilities Corporation
to the Complaint of Jay Larry Moyer in the above-referenced proceeding. Copies will be
provided as indicated on the Certificate of Service.

Respectfully submitted,

/
Christopher = Wright
CTW/l
Enclosures

cc: Certificate of Service

ALLENTOWN HARRISBURG LANCASTER PHILADELPHIA PITTSBURGH PRINCETON WASHINGTON, D.C.

A PENNSYLVANIA PROFESSIONAL CORPORATION

13703777v1



CERTIFICATE OF SERVICE

I hereby certify that true and correct copies of the foregoing have been served upon the following
persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54
(relating to service by a participant).

VIA FIRST CLASS MAIL

Jay Larry Moyer

370 West Johnson Street
Apartment C-1
Philadelphia, PA 19144

Date: November 24, 2015 7 W%ﬂ
Christopkeéfr T. Wright

8116386v1



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jay Larry Moyer,
Complainant

v. \ Docket No. C-2015-2511904

PPL Electric Utilities Corporation,
Respondent

NOTICE TO PLEAD
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ANSWER THE ENCLOSED PRELIMINARY OBJECTIONS WITHIN TEN (10) DAYS OF
THE DATE OF SERVICE HEREOF. YOUR ANSWER TO THE PRELIMINARY
OBJECTIONS MUST BE FILED WITH THE SECRETARY OF THE PENNSYLVANIA
PUBLIC UTILITY COMMISSION, P.O. BOX 3265, HARRISBURG, PA 17105-3265. A
COPY SHOULD ALSO BE SERVED ON THE UNDERSIGNED COUNSEL FOR PPL
ELECTRIC UTILITIES CORPORATION.

Paul E. Russell (ID #21643)
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jay Larry Moyer,
Complainant

V. : Docket No. C-2015-2511904

PPL Electric Utilities Corporation,
Respondent

PRELIMINARY OBJECTIONS OF
PPL ELECTRIC UTILITIES CORPORATION
TO THE COMPLAINT OF JAY LARRY MOYER

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

AND NOW, comes PPL Electric Utilities Corporation (“PPL Electric”) and hereby files
Preliminary Objections, pursuant to the regulations of the Pennsylvania Public Utility
Commission (“Commission™) at 52 Pa. Code § 5.101, and respectfully requests that the
Commission dismiss the above-captioned Complaint filed by Jay Larry Moyer (“Complainant”)
in its entirety and with prejudice. In support thereof, PPL Electric states as follows:

L BACKGROUND

1. PPL Electric is a “public utility” and an “electric distribution company” (“EDC”)
as those terms are defined under the Public Utility Code, 66 Pa.C.S. §§ 102 and 2803, subject to
the regulatory jurisdiction of the Commission.

2. PPL Electric furnishes electric distribution, transmission, and provider of last

resort electric supply services to approximately 1.4 million customers throughout its certificated



service territory, which includes all or portions of twenty-nine counties and encompasses
approximately 10,000 square miles in eastern and central Pennsylvania.

3. PPL Electric is and has been an active supporter of alternative energy within the
Commonwealth. To date, PPL Electric has approximately 3,334 net metering customers and
approximately 98 virtual net metering customers on its system.

4, On November 15, 2011, Complainant, through counsel, filed a Formal Complaint
at Docket No. C-2011-2273645 (“First Complaint™) against PPL Electric regarding the billing
and payments for virtual net metering electric service provided to Complainant’s house and solar
panels connected to PPL Electric’s distribution system at two separate locations in Klingerstown,
Pennsylvania. In the First Complaint, Complainant alleged that PPL Electric failed to properly
aggregate his accounts under the virtual net metering provisions of PPL Electric’s Net Metering
for Renewable Customer-Generators Rider (“Net Metering Rider”), and that consequently he did
not receive proper credits or payments for the electricity that was generated by his solar panels.
As relief, the First Complaint requested that the Commission order PPL Electric to apply virtual
net metering to his two accounts, disclose all credits and/or payments that have been made to
him, and, if necessary, fully reimburse him for the electricity generated. A true and correct copy
of the First Complaint is attached hereto as Appendix A.

5. An evidentiary hearing on the First Complaint was held on August 15, 2012,
before Administrative Law Judge (“ALJ”) Cynthia Williams Fordham. By Initial Decision
issued February 22, 2013, the ALJ dismissed the First Complaint.

6. On January 9, 2014, the Commission issued an Opinion and Order, vacating the
Initial Decision and remanding the First Complaint to the Office of Administrative Law Judge

for further proceedings as may be required to address the accuracy of the bills and credits



provided by PPL Electric for Complainant’s virtually net metered accounts. Larry Moyer v. PPL
Electric Utilities Corporation, Docket No. C-2011-2273645, pp. 20-21 (Opinion and Order
entered Jan. 9, 2014) (“January 2014 Order™).

7. Thereafter, Complainant filed two separate Petitions for Review with the
Commonwealth Court at Docket Nos. 390 CD 2014 and 448 CD 2014. By Orders dated May 14,
2014, and July 21, 2014, the Commonwealth Court quashed Complainant’s two Petitions for
Review.

8. By correspondence dated September 26 and October 7, 2014, Complainant
requested a further hearing on the First Complaint. Therein, Complainant explained his intent to
introduce evidence regarding PPL Electric’s billing practices for virtual net metering.

9. By correspondence dated October 14, 2014, PPL Electric agreed that further
hearings on the First Complaint should be scheduled and requested that a prehearing conference
be scheduled.

10. On October 23, 2014, the ALJ issued a Prehearing Order on Remand, scheduling
a prehearing conference for the First Complaint on November 25, 2014.

11, On October 23, 2014, PPL Electric was served with a second Formal Complaint
filed by Complainant at Docket No. C-2014-2444864 (“Second Complaint”). In the Second
Complaint, Complainant alleged issues regarding the accuracy and content of PPL Electric’s
billing processes for Complainant’s virtual meter aggregation accounts, and included all his bills
to date since the First Complaint. The Second Complaint requested that the Commission order
PPL Electric to develop and implement new automated billing procedures and processes, and to
issue a single bill for virtual meter aggregation accounts. A true and correct copy of the Second

Complaint is attached hereto as Appendix B.



12.  On November 5, 2014, PPL Electric filed an Answer and Preliminary Objections
to the Second Complaint. PPL Electric’s Preliminary Objections requested that the Second
Complaint be dismissed pursuant to 52 Pa. Code § 5.101(a)(6), because the allegations, issues,
and relief requested in the Second Complaint would be fully addressed by the Parties and the
Commission through the First Complaint Proceeding. In the alternative, the Preliminary
Objections requested that the Second Complaint be consolidated with the First Complaint.

13. On January 14, 2015, the ALJ issued Prehearing Order #3 on Remand, which
established the litigation schedule and consolidated the First and Second Complaints at Docket
Nos. C-2011-2273645 and C-2014-2444864.

14. A second evidentiary hearing was held before the ALJ on April 21, 2015. At the
hearing, PPL Electric and Complainant moved their respective written testimonies and exhibits
into the record, and conducted cross-examination.

15.  Complainant filed his Main Brief on June 4, 2015, and PPL Electric filed its
Reply Brief on June 29, 2015.

16.  The Initial Decision in the consolidated First and Second Complaints at Docket
Nos. C-2011-2273645 and C-2014-2444864 (“Initial Decision™) was served by Secretarial Letter
dated October 9, 2015. A true and correct copy of the Initial Decision is attached hereto as
Appendix C.

17.  The Initial Decision granted the First Complaint with respect to the compensation
owed to the Complainant for credits earned between May 2010 and December 2010 (i.e., the
period he was removed from virtual meter aggregation service) and dismissed the First
Complaint in all other respects. The Initial Decision also dismissed the Second Complaint in its

entirety. The ALJ reached her decision based on an extensive and complete record, which



includes: a 238-page transcript, Complainant’s direct and surrebuttal testimony, PPL Electric’s
rebuttal testimony, Complainant’s 180 exhibits, PPL Electric’s five exhibits, Complainant’s
Main Brief, and PPL Electric’s Reply Brief. See Initial Decision, p. 13.

18. On October 19, 2015, Complainant submitted correspondence to the PUC
regarding a termination notice dated October 5, 2015, for his solar panel account. Complainant’s
correspondence was docketed with the First and Second Complaints at Docket Nos. C-2011-
2273645 and C-2014-2444864. A true and correct copy of Complainant’s October 22, 2015
correspondence is attached hereto as Appendix D.

19. On October 22, 2015, Complainant submitted correspondence to the PUC
regarding a termination notice dated October 15, 2015, for his residential account.
Complainant’s correspondence was docketed with the First and Second Complaints at Docket
Nos. C-2011-2273645 and C-2014-2444864. A true and correct copy of Complainant’s October
22,2015 correspondence is attached hereto as Appendix E.

20.  On November 9, 2015, PPL Electric submitted a response to both of
Complainant’s correspondences at Docket Nos. C-2011-2273645 and C-2014-2444864. A true
and correct copy of PPL Electric’s November 9, 2015 response is attached hereto as Appendix F.

21.  On October 26, 2015, Complainant submitted Exceptions to the Initial Decision at
Docket Nos. C-2011-2273645 and C-2014-2444864. On November 9, 2015, PPL Electric
submitted Replies to Exceptions.

22. As of the date of these Preliminary Objections, the Initial Decision,
Complainant’s Exceptions, and PPL Electric’s Reply to Exceptions all remain pending before the
Commission for disposition. The two complaints at Docket Nos. C-2011-2273645 and C-2014-

2444864 have been fully litigated and are ripe for final disposition.



23.  On November 6, 2015, PPL Electric was served with the above-captioned Formal
Complaint (“Third Complaint”). Therein, Complainant again raises issues regarding PPL
Electric’s virtual meter aggregation program and billing process. As conceded in the Complaint,
the issues presented in the Third Complaint are directly related to the allegations and claims
asserted in the two, fully litigated Complaints currently pending before the Commission at
Docket Nos. C-2011-2273645 and C-2014-2444864. (See Third Complaint, Attachment 4, § 1)

24.  The Third Complaint also implies that Commission staff and PPL Electric
engaged in impermissible ex parfe communications regarding the Initial Decision. Specifically,
the Third Complaint alleges that PPL Electric obtained the recommendations in the Initial
Decision before it was served on October 9, 2015. (See Third Complaint, Attachment 4, § 34)

25.  Finally, the Third Complaint alleges that PPL Electric violated Complainant’s
rights when it issued termination notices on October 5 and 15, 2015, for non-payment of his
electric bills that currently are in arrears and overdue. (See Third Complaint, Attachment 4,
39)

26.  PPL Electric herein files these Preliminary Objections to the Third Complaint.
For the reasons explained below, PPL Electric respectfully requests that the Third Complaint be
dismissed in its entirety due to (a) the pending proceeding at Docket Nos. C-2011-2273645 and
C-2014-2444864 that fully addresses the virtual meter aggregation program and billing process
allegations re-raised in the Third Complaint, (b) the legal insufficiency of the Complainant’s ex
parte allegation, and (c) the legal insufficiency of the Complainant’s termination allegation.

1L STANDARD OF REVIEW

27.  Pursuant to the Commission’s regulations, preliminary objections in response to a

pleading may be filed on several grounds, including:



(1) Lack of Commission jurisdiction or improper service of the
pleading initiating the proceeding.

2 Failure of a pleading to conform to this chapter or the
inclusion of scandalous or impertinent matter.

?3) Insufficient specificity of a pleading.
(4)  Legal insufficiency of a pleading.

(5) Lack of capacity to sue, nonjoinder of a necessary party or
misjoinder of a cause of action.

' (6)  Pendency of a prior proceeding or agreement for
alternative dispute resolution.

(7 Standing of a party to participate in the proceeding.
52 Pa. Code § 5.101(a) (emphasis added).

28.  In ruling on preliminary objections, the Presiding Officer must accept as true all
well-pled allegations of material facts as well as all inferences reasonably deducible therefrom.
Stilp v. Cmwlith., 910 A.2d 775, 781 (Pa. Cmwlth. 2006) (citing Dep’t of Gen. Serv. v. Bd. of
Claims, 881 A.2d 14 (Pa. Cmwlth. 2005); accord Complaint of Nat’l Fuel Gas Distrib. Corp.
and Petition for an Order to Show Cause, Docket No. P-00072343 (December 26, 2007).
However, the Presiding Officer need not accept as true conclusions of law, unwarranted
inferences from facts, argumentative allegations, or expressions of opinion. Stanfon-Negley
Drug Co. v. Dep’t of Pub. Welfare, 927 A.2d 671, 673 (Pa. Cmwlth. 2007). For preliminary
objections to be sustained, it must appear with certainty that the law will permit no recovery, and

any doubt must be resolved in favor of the non-moving party. Stilp, at 781.

III. PRELIMINARY OBJECTIONS

A. PRELIMINARY OBJECTION No. 1 — The Virtual Meter Aggregation
Program and Billing Process Allegations Re-Raised in Complainant’s Third
Complaint will be Fully Resolved in a Pending Proceeding




29.  PPL Electric incorporates by reference Paragraphs 1 through 28 as if fully set
forth herein.

30. The virtual meter aggregation program and billing process allegations and
requests for relief raised in the Complainant’s Third Complaint are the very same allegations and
requests for relief set forth in Complainants First and Second Complaints that currently are
pending before the Commission for final disposition at Docket Nos. C-2011-2273645 and C-
2014-2444864.

31.  In the First Complaint, Complainant alleged that PPL Electric failed to properly
aggregate his accounts under the virtual net metering provisions of PPL Electric’s Net Metering
Rider, and that consequently he did not receive proper credits or payments for the electricity that
was generated by his solar panels. As relief, the First Complaint requested that the Commission
order PPL Electric to apply virtual net metering to his two accounts, disclose all credits and/or
payments that have been made to him, and, if necessary, fully reimburse him for the electricity
generated. (See Appendix A)

32.  In the Second Complaint, Complainant alleged issues regarding the accuracy and
content of PPL Electric’s billing processes for Complainant’s virtual meter aggregation accounts,
and included all his bills to date since the First Complaint. The Second Complaint requested that
the Commission order PPL Electric to develop and implement new automated billing procedures
and processes, and to issue a single bill for virtual meter aggregation accounts. (See Appendix
B)

33. On October 9, 2015, an Initial Decision was issued in Docket Nos. C-2011-
2273645 and C-2014-2444864. On October 26, 2015, Complainant submitted Exceptions to the

Initial Decision at Docket Nos. C-2011-2273645 and C-2014-2444864. On November 9, 2015,



PPL Electric submitted its Replies to Complainant’s Exceptions. The Complainant’s First and
Second Complaints currently are pending before the Commission for final disposition.

34. In the Third Complaint, Complainant raises issues and allegations regarding
virtual meter aggregation, separately metered accounts for virtual net metering; separate bills for
each virtual net metered account, and PPL Electric’s billing process and procedures for virtual
net metering. (See Third Complaint, Attachment 4, §{ 6-15, 31) In his request for relief,
Complainant requests, among other things, changes to PPL Electric’ billing system and format
for purposes of virtual meter aggregation. (See Third Complaint, Attachment 5, § 1-4, 6)

35.  The issues and requests for relief related to virtual net metering and PPL
Electric’s billing processes and procedures have already been addressed in the First and Second
Complaints currently pending before the Commission. Indeed, Complainant concedes that the
issues presented in the Third Complaint are directly related to the allegations and claims asserted
in the two, fully litigated proceeding currently pending before the Commission at Docket Nos. C-
2011-2273645 and C-2014-2444864. (See Third Complaint, Attachment 4, § 1) By filing this
Third Complaint, Complainant is improperly attempting to re-litigate issues and requests for
relief that are currently pending before the Commission.

36.  The Third Complainant also alleges that Complainant’s residential account has
not been credited in the amount of $738.98 as directed by the Initial Decision.  (Third
Complaint, Attachment 4, ] 37-38) Complainant’s allegations and claims in the Third
Complaint regarding credit and payment issues have been fully litigated and are currently
pending before the Commission at Docket Nos. C-20112273645 and C-2014-2444864. Any
credits or payments ordered by the Initial Decision will not be paid out or credited unless and

until the Commission issues a final order directing the payment/credit of the same. By filing this

10



Third Complaint, Complainant is improperly attempting to re-litigate issues and requests for
relief that are currently pending before the Commission.

37.  Upon the issuance of a final order in the two, fully litigated Complaints at Docket
Nos. C-2011-2273645 and C-2014-2444864, the virtual net metering, billing, and credit
issues/allegations raised in the above-captioned Complaint will be barred by the doctrines of
technical res judicata (claim preclusion) and collateral estoppel (issue preclusion). See PMA
Insurance Group v. Workmen’s Compensation Appeal Board (Kelley), 665 A.2d 538 (Pa.
Cmwlth. 1995) (technical res judicata, or claim preclusion, prevents a future suit between the
same parties on the same cause of action after final judgment is entered on the merits of the
action); see also Fiore v. Commonwealth of Pennsylvania (Department of Environmental
Resources), 508 A.2d 371, 374 (Pa. Cmwlth. 1986) (collateral estoppel, or issue preclusion,
prevents re-litigation of an issue of fact or law between the same parties upon a different claim or
demand).

38.  The Third Complaint also alleges that Complainant intends to introduce further
evidence in support of the allegations and claims currently pending before the Commission at
Docket Nos. C-20112273645 and C-2014-2444864. (See Third Complaint, Attachment 4, q 3)
The alleged issues regarding PPL Electric’s virtual meter aggregation program and billing
process have been fully litigated in the First and Second Complaints and are supported by an
extensive and complete record that was developed through the exhaustive efforts of the
Commission and PPL Electric over four years. See Initial Decision, p. 13.

39. To the extent that Complainant seeks to “offer additional evidence” (Third
Complaint, Attachment 4, 9 3) on the fully litigated issues pending before the Commission, such

submission is not only unnecessary, but would also constitute an impermissible denial ofi due
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process because the record on the aforementioned fully litigated issues has been closed. See,
e.g., Petition of Duquesne Light Company for Approval of its Energy Efficiency and
Conservation Plan; Petition for Reconsideration of the Office of Small Business Advocate,
Docket No. M-2009-2093217, 2009 Pa. PUC LEXIS 1999 (Dec. 23, 2009) (allowing a party to,
in essence, present new evidence after the record was closed without giving the other parties an
opportunity to challenge and respond is a clear violation of the due process rights).
WHEREFORE, PPL Electric respectfully requests that the allegations and requests for
relief presented in the above-captioned complaint regarding PPL Electric’s virtual meter
aggregation program and billing process be summarily dismissed pursuant to 52 Pa. Code §
5.101(a)(6) due to the fully litigated proceeding currently pending before the Commission at

Docket Nos. C-2011-2273645 and C-2014-2444864.

B. PRELIMINARY OBJECTION No. 2 — The Ex-parte Allegations in the Third
Complaint are Legally Insufficient and Fail to State a Claim upon which
Relief may be Granted

40.  PPL Electric incorporates by reference Paragraphs 1 through 39 as if fully set
forth herein.

41.  In the Third Complaint, Complainant alleges, among other things, that PPL
Electric improperly obtained information regarding the recommendations in the Initial Decision
before it was served on October 9, 2015. (See Third Complaint, Attachment 4, ] 20-22, 34)
The ex parte allegations in the Third Complaint are legally insufficient and fail to state a claim
against PPL Electric for which relief may be granted.

42.  The ex parte allegations in the Third Complaint are based on Complainant’s

receipt of two termination notices on October 5 and October 15, 2015. (See Third Complaint,

12



Attachment 4, §f 17-22) Because the October 5, 2015 termination notice was issued before the
Initial Decision was issued on October 9, 2015, the Complainant surmises that PPI., Electric had
advance notice of the findings and conclusions in the Initial Decision.

43.  As explained above, Complainant’s receipt of the notice of termination letters on
October 5 and October 15, 2015, was due to the inadvertent expiration of the time-based
litigation hold on Complainant’s accounts. When PPL Electric personnel discovered the error,
PPL Electric promptly contacted Complainant on October 7, 2015, and notified Complainant that
he was not facing termination and that a final decision had not yet been rendered in his case.
(See Appendix F)

44.  Further, the allegations in the Third Complaint, which must be accepted as true
for purposes of these Preliminary Objections, confirm that the Commission did not engage in any
ex parte communication with PPL Electric regarding the Initial Decision. Indeed, according to
the allegations in the Third Complaint, an attorney from the Commission’s Office of Special
Assistance confirmed that there was no evidence of any communication from the Commission to
PPL Electric regarding the status of Complainant’s First and Second Complaints at Docket Nos.
C-2011-2273645 and C-2014-2444864. (See Third Complaint, Attachment 4, 99 24-26) The
allegations in the Third Complaint further concede that the attorney from the Commission’s
Office of Special Assistance reported that the Initial Decision in Docket Nos. C-2011-2273645
and C-2014-2444864 had neither been issued, nor been made public. (Third Complaint,
Attachment 4, Y 24-26) These statements are an admission against interest that, if true,
establish that the Commission did not engage in any ex parte communication, and that PPL

Electric was not served with and did not have access to the Initial Decision until October 9,

2015.
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45.  Even if Complainant’s allegation that PPL Electric had advance notice of the
Initial Decision is accepted as true, which PPL Electric denies, Complainant’s allegation is
fundamentally flawed and must be denied.

46.  An Initial Decision of an Administrative Law Judge is not and does not become
final unless and until the Commission issues a final order or the Initial Decision become final by
operation of law in the absence of exceptions. See 66 Pa.CS. § 335(h).

47. In this case, the Initial Decision at Docket Nos. C-2011-2273645 and C-2014-
2444864 was issued on October 9, 2015, and Complainant filed Exceptions on or about October
26, 2015. Thus, the Initial Decision was not and could not become a final binding order unless
and until the Commission issues a final order. As of the date of these Preliminary Objections, no
such order has been entered by the Commission.

48. Because the Initial Decision was not and could not be a final order, PPL Electric
could not rely on the findings and conclusions stated therein. Thus, even if PPL Electric had
notice of the Initial Decision before it was issued, which it did not, at no time would the
Company rely or otherwise take action based on the non-final and non-binding Initial Decision.

WHEREFORE, PPL Electric respectfully requests that the allegations and requests for
relief presented in the above-captionedvcomplaint related to alleged ex parte communication be
summarily dismissed pursuant to 52 Pa. Code § 5.101(a)(4) for failure to state a claim upon
which relief may be granted.

C. PRELIMINARY OBJECTION No. 3 — The Termination Allegations in the

Third Complaint are Legally Insufficient and Fail to State a Claim upon
which Relief may be Granted

49.  PPL Electric incorporates by reference Paragraphs 1 through 48 as if fully set

forth herein.
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50. On October 5, 2015, Complainant was mistakenly sent a notice of termination
letter for the solar panels at 73 Woods Rd., Klingerstown, PA 17941. (Appendix F; Third
Complaint, Attachment 4, §17) Subsequently, on October 15, 2015, Complainant mistakenly
received a notice of termination letter for his residential account. (Appendix F; Third Complaint,
Attachment 4, ] 28)

51.  Complainant’s receipt of the notice of termination letters on October 5 and
October 15, 2015, was due to the inadvertent expiration of the time-based litigation hold on
Complainant’s accounts. (Appendix F)

52.  When PPL Electric personnel discovered the error, PPL Electric promptly
contacted Complainant on October 7, 2015. (Appendix F) Complainant acknowledges that he
received a voicemail from PPL Electric on October 7, 2015. (Third Complaint, Attachment 4,
119)

53.  On October 7, 2015, Complainant received notification from PPL Electric
personnel that service to his accounts would not be terminated. (Third Complaint, Attachment 4,
927,

54.  Itis undisputed that Complainant’s accounts have not been terminated.

55.  Based on the foregoing, Complainant has failed to state a claim against PPL
Electric for improper termination of service. PPL Electric corrected the inadvertent expiration of
the litigation hold on Complainant’s accounts, and notified Complainant that he was not facing
termination.

WHEREFORE, PPL Electric respectfully requests that the allegations and requests for

relief presented in the above-captioned complaint related to the alleged termination of service be

15



summarily dismissed pursuant to 52 Pa. Code § 5.101(a)(4) for failure to state a claim upon

which relief may be granted.

IvVv. CONCLUSION

WHEREFORE, PPL Electric Utilities Corporation respectfully requests that the above-

captioned Formal Complaint be dismissed in its entirety pursuant 52 Pa. Code §§ 5.101(a)(4) and

5.101(a)(6).

Paul E. Russell (ID #21643)
Associate General Counsel
PPL Services Corporation

Two North Ninth Street
Allentown, PA 18101

Phone: 610-774-4254

Fax: 610-774-6726

E-mail: perussell@pplweb.com

Of Counsel:

Post & Schell, P.C.

Date: November 24, 2015

Respectfully submitted,

.
David B. MacGregot' (1D #28804)
Post & Schell, P.C.
Four Penn Center
1600 John F. Kennedy Boulevard
Philadelphia, PA 19103-2808
Phone: 215-587-1197
Fax: 215-320-4879

E-mail: dmacgregor@postschell.com

Christopher T. Wright (ID #203412)
Devin T. Ryan (ID #316602)

Post & Schell, P.C.

12th Floor, 17 North Second
Harrisburg, PA 17101-1601

Phone: 717-731-1970

Fax: 717-731-1985

E-mail: cwright@postschell.com
E-mail: dryan@postschell.com

Attorneys for PPL Electric Utilities Corporation



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
: 8§
COUNTY OF LEHIGH )

[, Christopher Cardenas, hereby state that the facts above set forth are
true and correct (or are true and correct to the best of my knowledge, information and
belief) and that | expect to be able to prove the same at a hearing held in this matfer.
| understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities).

(e (el

Date:  / /)3/ 1746
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etion COMMONWEALTH OF PENNSYLVANIA
B¢ PENNSYLVANIA PUBLIC UTILITY COMMISSION
A Pﬁ P.O. BOX 3265, HARRISBURG, PA 17105-3265 o LREPLY PLEASE
KA v
RS (\“ f’g\,@/ DATE SERVED: NOVEMBER18 2011
WL Creld. Pepd e |\- 29 - I\
D AnSINer U 1B°% - C-2011-2273645
PPL ELECTRIC UTILITIES CORPORATION RECEIVED
PAUL E RUSSELL GEN COUNCEL pU= el LT i B
TWO N 9™ 8T | MOV 21 201
R

ALLENTOWN PA 18101-1179
OFFICE OF
GENERAL COLNSEL

Dear Mr. Russell:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by LARRY MOYER. To defend yourself against the claims stated in the
complaint, you must respond within twenty (20) days of the above date served: by filing
with the Commission, in writing, an Answer in accordance with 562 Pa, Code Section 5.61,

~ either personally or through your attorney.  Or, you may satisfy the complaint by settling
the maftter with the Complainant and submitting proof of settlement to the Commission
within twenty (20) days of the above date served.

IF YOU FAIL TO ANSWER THE COMPLAINT WITHIN TWENTY (20) DAYS OF
THE ABOVE DATE SERVED, THE CLAIMS AGAINST YOU MAY BE DEEMED
ADMITTED, THE CASE MAY GO FORWARD IN YOUR ABSENCE, AND A
JUDGEMENT MAY BE ENTERED AGAINST YOU BY THE COMMISSION WITHOUT

FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other

rights important to you.

Detailed instructions on how to proceed are contained in the aftached pages. You
are advised to read them carefully.




NOVEMBER 18, 2011

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Rosemary Chiavetta
Secretary

JB




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 18, 2011

LARRY MOYER
Complainant
V.
Complaint Docket
PPL ELECTRIC UTILITIES CORP No: C-2011-2273645
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORP

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

_ 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date served is the mailing date appearing at the
top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and Procedure,
52 Pa. Code Section 1.56(a). '

2. If you fail to either satisfy or settle this complaint, or to file an answer or other
responsive pleading within twenty (20) days of the date served, you will be deemed to
have admitted all the allegations in this complaint in accordance with Section 5.61 of the
Commission's Rules of Administrative Practice and Procedure, 52 Pa. Code Section 5.61.
In that event, the Commission may, without hearing, enter an order which either revokes
or suspends any certificate or permit held by you or which imposes a fine or any other
appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section
101, et seq. If you are a customer of a utility, an order may be entered which prescribes a




payment schedule or which authorizes termination of utility services. The Commission is
not limited to the relief sought by the complainant in paragraph 4 of the attached
complaint,

3. If you elect to satisfy or settle this complaint, you must file, within twenty (20)
days from the date on which this complaint is served, affidavits executed by each
complainant that this complaint has been satisfied. Such affidavits must describe the
basis on which this complaint was satisfied; any settlement agreement between the parties
must be reduced to writing and attached to the affidavit. Such affidavits are to be filed with
the Secretary of the Commission at the address set forth in paragraph 1. Upon receipt of
affidavits of satisfaction from all complainants, this complaint may be dismissed by the
Commission in accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S.
Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held
upon the complaint.

4. If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C. S. Section 101, et seq. If you are a customer of a utility, an order may be
entered which prescribes a payment schedule or which authorizes termination of utility
services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
- the Office of Administrative Law Judge for hearing and decision. [f, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any cettificate or permit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq. If you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of ut|||ty services. In the
imposition of a penalty after a hearing the Administrative Law Judge is not bound by the
relief sought by the complainant in paragraph 4 of the attached complaint.

Rosemary Chiavetta
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




PennFUTURE

Every environmental victory
grows the economy.

AN N
| November 15,2011

VIA FEDEX

Citizens for Pennsylvania’s Future
Regional Enterprise Tower

425 Sixth Avenue, Suite 2770
Pittsburgh, PA 15219-1853

P 412.258.6680 / 888.895.4843

F 412.258.6685

info@pennfuture.org
www.pennfuture.org

Seaay - RECEIVED

Pennsylvania Public Utility Commission

P.O. Box 3265 NOV 15 2011
Harrisburg, Pennsylvania 17105-3265 00
: UBLIC UTILITY COMMISSIC
Re:  Formal Complaint PAP SCRETARY'S BUREAU

Dear Sir or Madam:

I have enclosed for filing with the Commission a Formal Complaint that I am submitting
on behalf of Mr, Larry Moyer. Mr, Moyer is a customer of PPL Electric Utilities Corporation .
(“PPLEU™); he has the following account numbers with PPLEU: 67227-97002 and 06476-
21001, The Complaint concerns PPLEU’s failure to property aggregate Mr. Moyer’s accounts as
required by Supplement No. 102 to its fariff (“Net Metering for Renewable Customer-

Generators™).

Thanks for your attention to this. If you have any questions regarding i, please contact

me at (412) 258-6684,

Very truly yours,

2N

JohiyK. Baillie
Senfor Attorney .

Encl.

@0203




PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1.

661739

: Pleése print in ink or tvpé. , &“ Z_C\ | \ _ 2’2/7 3 A L(j_.. |

CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utility account number and
service address:

Name: Larry Moyer

Street/P.O. Box: 73 Woods Road

City: Klingerstown State: PA Zip: 17941
County: Schuykil

Daytime Telephone Number Where We Can Contact You: (267) 693-2633

E-mail Address (optional): gtown73@hotmail.com

Utility Account Number: 67227-97002 and 06476-21001
(from your bill) ' '

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name " ' RECEIVED

Street/P.0. Box NOV 15 701

City ’ State Zip _PAPUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

FULL NAME OF UTILITY COMPANY (RESPONDENT):
PPL Electric Utilities Corporation

TYPE OF UTILITY (check one) A
ELECTRIC = ' [0 STEAMHEAT

[1 GAs [1 WASTEWATER
[1  WATER [ MOTOR CARRIER

(e.g., taxi, moving company, limousine)

[  TELEPHONE
(local, long distance)

Rev. July 2007




4 COMPLAINT (check one)
In g_eﬂér.al_, what is yaur_' complaint?
| want to oppose the company's proposegd rate increase.
There are incorrett charges on my blll,
. Theré Is a reliabliity, safety o quality problem with mjylu,t,lli_ty servics.
1 recelved a notice that my utllity servi'cé- is being terminated,

I would like a payment agre'éme.‘nt

<G o ooQoQeP

Other (explain).

' 'B.. State the facts of your somplaint.

Include: any specific dates, times or places that may be important. f the complaint is
about & bill, tell us about any charges that you believe are not ocortect. Use additional-
paper If you niesed more spase. Provide coples of all relévant docurments you believe will
support your complaint.

1. In early 2008, Larry Moyer ("Moyer”) contacted PPL Electric Utilitles Corporation
("PPLEU") regarding the installation .of ground-mounted photovoltai¢ generation panels on his
property neat. Kﬂngerstown PA. PPLEU informed Moyer that he could deliver electricity
generated by the pansis 1o PPLEL and might be eligible to have the meter associated with the
salar panels aggregated with the meter on his house at.the property for bil[mg purposes, a
process refgrredto ag “wrtual net metering.”

2. PPLEU Is. requlred to file a tariff with the Pennsylvania Public Utility Commission
(the “Commission™ that provides for viftual het metering. 25 Pa, Code § 75.12. PPLEU has
filed-a rider to-its tatiff (‘Net Mstering for Renewable Customer-Generators” (Supplement 102,
effective Janyary 1, 2011 (the “Net Metering Rider")) that governs: vifiual net metering In its
sefvige tertitory. A copy of the Net Metering Rider is attdched hereto,

3.  The Commisslon has approved PPLEU's fariff, including the Net Metsring Rider,
The Net Metering Rider states.that “[v]irfual net metering [s the combination of readings and
billing for all meters, regardiess of rate class, Installed on prapertles ownad, or leased and
operated, by a customer-generator by usg of the Company's billing process, rather than through
physical rewiring of the custorer-generator's owned or leased property for a physical single
point-of contact.” Net Metering Rider, at 3. Under the Net Metering Rider, virtual net metering is
to be provided for meters.that are on properties within PPLEL's service territories and that are
owned, or leased and operated by a single customer-generator, In addltlon the propertiesto
be aggregated for virtual net metering must be within two miles of each other. /d,, at 2.

4. Moyer owns the property on which his house and solar panels are located. That
property is within PPLEW’s service temitory, and the house and solar pangls are located less
than two miles apart,

5. PPLEU assigned account number 0647&21001 to the meter on Moyet's house
and account number 6277- 97002 to the meter assoclated with Moyer's solar panels.

661739, 6
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' B. In March 2002, Moyer's solar panels were mouritéd, inspected, and approved by
PPLEU The panels began delivering electricity ta the PPLEU grid'on March 11, 2009, Also in
March 2008, Moyer and PPLEU discussed how PPLEU would dompenséte Moyer for the
electricity generatad by his solar panels that he delivered to PPLEU; PPLEU. represented that it
would track ihe electriclty generated by:the salar panels and reimburse Moyer for them annuaily.,

7. Linder the Net Metering Rider and the Commission's rules, Moyer is a customer-
generator entitied to be gredited at the full retall raté for sach kilowatt-hour of solar generation
up 1o the tatal amount of electricity that he uses during the billing peried. See Net Metering
Rider, at 8; 26 Pa, Code § 75.13(c).

8, Under the Net Metering Rider and the Commission’s rules, Moyer Is entitled to the
virtual metfer aggregation of apcounts 06476-21001 and 67277-97002 because. hoth account
meters are 6n & property owned by Moyer, are looated within two milgs of the boundariés of
Moyel's property and are located within PPLEU’s service territory. See Net-Metering Rider, at
2; 25 Pa. Code § 75.14(g).

9. Under the Net Metering Rider and the Commlsslon 8 rules Moyet must be
credifed monthly af the full rétail rate for the solar power generated each month. The credit
must be-first applied to the meter associated with the solar system (account 6277-97002) af the
full GS-1 retall rate, then through the meter cornected to his house (account 06476-21001) at
the full RS retail rate. See Net Metering Rider, at 3; 25 Pa. Code § 75.13(c).

10.  Betwean April 2009 and February 2010, Moysr received a monthly bill from -
PPLEU for both account 06476-21001 and account 67227-97002. During that perlod, Moyer did
not recelve credits or payments for the elactricity that was generated by His solar pansls and
delivered to. PFLEU.

11, In Febtuary 2010, PPLEU represented that Moyer's two acoounts would be
recohcfled each month, with a monthly generation cradit from the solar panels. (acceunt 87277-
97002) applied to the house account (accqunt 06476-21001 ) on the subsequent month’s bill.

12, in April 2010, Moyer recsived checks for $436.90 and $56,98 from. PPLEL.
However, neither check was accompanied by an accounting of meter readings; the tate per
kWh, or any other infermation explaihing the payment. Representatives of PPLEU were unable
fo provide any-further explanation regarding the checks. Accordingly, Moyer does not know
whether he was prapetly credited for the eleciripity generated by hig: solar panels and dehvered
to PPL between March 2009 and April 2010.

13,  The May, June, and July 2010 bills for Moyer's house account (account 06476-
21001), Included “excess oredits” inthe amounts of $151.54, $143.09, and $104.17,
respectively. The bills did not-explain those. credits, The account assoclated with Moyer's solar
panels (account (6727 7-97002) did nigt recelve “excess credits” on any bills sent in May, June,
July, or August 2010.

14,  In-dJune 2010, a representative of PPLEU Informed Moyer that future generaﬂon
credits would not be applied monthly, but rather annually

16.  Beginning with the bills for August 2010 and continuing through at.least the bills, for
September 2011, PPLEU has not aggregated Mayer's accounts. Nor has it credited Moyer for
the electricity generated by his solar panels ahd delivered to PPLEU.

16. . From June 2010 1o February 2011, Moyer contacted multiple offices at PPLEU
regarding his outstanding net metering and billing Issues. NMoyer was referred to several
additional offices at PPLEL, Moyer provided information about the aggregation of his accounts
to PPLEU representatives, but the issues were not resolved.

861739, 7
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17.  1n Detember 2010, Moyer flled an informal complaint with the Commissior. In
February 2011, a representative of the Commission informgd Moyet that the issues in his case
went beyond the jurisdiction of an informal complaint, and that he would need to file a formal
complaint if he wishied to pursue his case further. :

18. By emall and letter dated June 7, 2011, Moyer, by his attomey, contacted PPLEU
again to'demand that virtual net metering be applied to his accounts.

19.  Following PPLEU's recelpt of that letter, & PPLEU représentative met with Moyer
regarding the dggregation of his accounts. Upon Information and belief, in early July 2011, that
- reprosentative recommended to PPLEU's management thet virtual net metering be appliedto
Moyer's aceounts.,

20.  The September 2011 bill for Moyer's house acoount (account 06476 21001)
included an “excess cradit" of $250.49. The hill did not explain that credit. The September 2011
bill for the. account assoclated with Moyer's solar panels (account 87227-87002) did.not include
any "exgess credits.”

21, The chart following this atiachment summarizes the charges and excess credits
for Moyer's accounts sihee March 2009, when Moyer's solar panels became operational and
began delivering electricity to PPLEU.

29,  Sinee March 2009, PPLEU has not properly aggregated Moyer's accounts
according.fo the virtual net metering provisions in PPLEU's Net Metering Rider by first crediting
the account associated with Moyer’s solar panels. (account. 67227-97002) for the slectricity
generated by those panels before crediting Moyer's house account {account 06476-21001).

23,  PPRLEU has not fully credited or reimbursed Moyer for all of the electricity
generated by his solar panels and deliverad to PPLEU since March 2009,

eBI730 8
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Bill Date: | charges
3/11/2009| 8 11.54
47/9/2009
4/15/2009] 5 1154
5/11/2008|¢ 12,14
6/10/2000] 5 12,02
7/10/2009;
7/1372000| 8 12.14
8/11/2009]8 1202
9/10/2009{ 8 12,14
10/9/2008| 8 12,28
11/10/2008| 6 1228
12/10/2008| 8 12.14
1/12/2010)8 12,62
2/10/2010
2/11/2010[¢ 13,00
3/12/2010[$ 12,86
4713/2010} _
4/15/20101$  12.86
5/12/2010
6/1172010
5/47/2010; 5 12,14
7/13/2610
7/30720101 & 12,14
8/5/2010|8 12.72
8/11/2010
8/17/2010| & 12.72
9/10/2010
8/15/20101 8 12.74
10/11/2010
10713/2010] 5 - 12.85
11/9/2010] ~
1471172010 § 1299
12/9/2010|$ 1312
171173011 '
2/9/2011
3/11/7011
3/14/2011 & 4344
4/11/2011
4733/2011| s 16.15
5/11/2011
B/i2/20111 S 14.80
6/10/203.1, '
6/13/2011)6:  14.80

7/12/2011]

67227 - 97002

?

"EXcess
Credits"

8.06

0.85

013

1,42
0,70
0.84

0.98

§ 4535

06476-21001
charges YExcess
Credits”
$ 6854 $ -
5 6526 § -
§ 4163 ¢ -
$ 4241 % .
S5 2830 § -
42,40 & -
64.97 § -
9441 § -
5731 %
65.42 § -
58.33 § ~
$ 4818 § 15154
$ 3892 § 143.09
[$ 4162 & 10417
s 3620 ¢ 6255
S A4TL S 2635
$ 24533 § -
$ 5271 & -
$ 54911
$ 12758 § ~
S 9239 § -
5 8108 § -
$ 8295 §
$ 3566 $ .




7/15/2010($ 1480 $
8/10/2011}
8/11/2011} &
9/9/2011

9/12/20111 ¢  15.49

1480 $

]

s

4825 §

3342 & 25049




5. RELIEF

How-do you want your complaint to be resolved? Use additional paper if you nesd more

space.

Moyer requests that the Comnilssion order réquiring PPLEU to: (i) apply virtual net
mgtering to Moyer's twa actbunts by monthly at the full retail raté for the solar power generated
each monith flrst applying credits to the meter associdied with the solar system (account 6277-
97002) at the full GS-1 retall rate, then thtough the 'méter connected to his house (aiccount-
06476-21001) at the full RS retall rate on a monthly basis ag required by PPLEU’s Nat Metering
Rider and the Commiisslon’s rules; (il) disciose the kilowatt hours (‘kWh") of electricity that has
been generated by Moyer's solar pafiels and delivered to PPLEU each month since March
2008; (ili) disclese all credits and/or payments for such electticity that have been made to
Moyer, by amount and dafe of payment or credit; and (iv) If necessary, fully reimburse Moyer for |

any.and all such eleciricity, at then-applicable tariff rate(s).

661739 ' : 9
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PROTECTION FROM ABUSE

.Answer he following guestion if your oomplamt s against a natural gas distribution utility, |

an electric distribution utility ot a water distrioution utility AND your complaint is about a.

billing problem, a request to recelve sevive, & seturity deposit request; termination of

service or a request for & payment agreement.

Has a court granted a "Profection from Abuse” order for your personal safety or welfare?

661739

YES [

NO }{
PRIOR UTILITY :GO.NTA'C;;T
Answer the following question only if you are & residential customer and your coraplaint is
3%:11?[1;/151: an slectric distribution utility, na’cural gag dlstnbution ytility or a water dlstrlbutton
Have you spoken to a utility company fepresentative about this-complaint?

YES (includes appeals of BCS determinations) %

NO ull

If you fried to, but could nét gpeak to a utllity company representatlve about your
complaint, piease explain why.

LEGAL REPRESENTATION (IF ANY)

If you are represented by & lawyer in this matter you must provide your lawyer's name,

address, telephione numbér, and e-mail address, if known.

Lawyer's Name: John. K. Baillie

Street: Citizens for Pennsylvania’s Future, 425 6" Avenue, Suite 2770
City: Pittsburgh State; PA Zip. 15219

Arga Code/Phohe Number: (4:12) 258-6684

E-mall Address (If Known): balllie@pennfuturg.org

10
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10.

661738

' VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided:

Venflcatton .
/ C?ML\C'?/‘/WI MA%’R/" , hereby state that the

facis above set fgfth are true/and corréct (or are true and correct to the best of my
knowledge, information and belief) and that I expect fo be able to prove the same
at a hearing held in this matter. I understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).

C@?bt U@WV/?WM/ ()dﬁ;bv /2, 20/

ignature) (] {Date)

étf//”l €

Title of authorized employee or officer

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.0. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Floor
Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s.
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. July 2007



L . : . _Supplamggtsd;doé.
- PPL Electric Utilities Corporation THie Fovised o How o

“Caneeling Seoqnd Eage_-Np: |L2

NET METERING FOR RENEWABLE CUSTOMER-GENERATORS

PURRQSE

This Rideir sets forth the ellgibillty, terras and conditions: applicable to Custamers with instajled
qualifying renewable customer-ownied, generation using a net metering system,

APPLICABILITY

This. Rider applies: to renewabie customer-generators served under Rate Sghédules RS,
GS8-1, GS-3, and LP-4 who Install a devige or dbvices which are; In the Coiripany's judgment,
subject to Commission review, & bona. fide technology for use. in. gemerating electricity from
qualifying, Tler [ -ar Tiet [ alternative energy sources, pursyant to the Alternative Energy Portfolio
Standards Act, 78 P.3. §8§ 1648.1 — 1648.8.("AEPS Act’) or Commission reguiations, and which wil
be -opefated In. parallel with the: Company's system, This Rider is available to installatiotis where
any portion of the- electricity generated by the renewable energy generating syster offsets part or
all of the:customier-generatot's requirements for eléctroity. A renewable customer-generator s a
non-uiflity. owner or operator of a. riet metared distribufed geretation system with a nameplate
capacity of not greater than 80 kilowatts, It installed at a residential service (RS), or not larger than
3,000 kilowatts at ather sustomer service locations (Rate Schedules GS-1, GS-3 and LP-4), except
“for Customets: whosé -systems are above 3 megawaits and up to 5 megawatts who make their
systems available to opsrate in parallel with the Company during gnd emergencias, as defined by
the regional transmission organization, ot where. a microgrd Is in plage for the purposé. of
maintalning oritical infrastructure, such .as. homeland security assignments, emergency services
facllities, hospitals, traffie signals, wastewater treatment plants or telecommunications facilities,
provided that technical rules for” operalifig generators interoonnected with facilities of the Company

have been pramiilgated by the Institute of Electrical and Electronic Engineers ("[EEE"] and the. -

Commission.

Qualifying renewable energy Instaliations are Jimited to Tier 1 and Tier || alternative. energy
sources, as defined by the AEPS Act &ind the Commission's regulations, The Customef's
equ{pment must conform to the Commission's Interconnection Standards and Reguiaﬂons,
pursuant to the AEPS Act, This Rider is. not applicable when the source of supply is service
purchased. from a nelghbaring eléctrie utllity under Borderline Servics. .

Seryice under this Rider is available upon request to- reriewable customerngenerators on, &
first-come, first-served basls as long as the total rated generating capacity installed by renewable:
custormer=genarator facllitiss: does not adversely impact service 0. other Customers and does not
compromise the protection schems(s) employed on the Company's electric distribution system.

METERING PROVISIONS

A Customer may -sefaot one of the fallowing metering optuons o conjuneﬂon with service under
applicable: Mate Schedule: RS, GS-1, G8-3; o LP-4.

1. A customer-génerator facllity used for net metering shall be equipped with a single bi-
directional meter that car measdre and record the-flow of slectticity in both directions at
the same rate. A dual-meter arrangement may be: subsﬂtuted for a single_bi-diregtional
meter at the Comparny's expense. é Eﬁ

NOV - 7 201t
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NET METERING FOR RENEWABLE CUSTOMER-GENERATORS (Gontinued)

2

It the. oustomer-generator's existing electric metering equipment does not meet the

requirements under Qption (1) above, the Company shall nstall new metering equipment far -

the gustomer-generator-at-the Company's expense. Any subséduent metering equipment
change necessitated by the customer-generator shalf be palid for by the customer-generator.
The customer-generator has the option of utilizing a qualified nfeter seivice provider to
install matering bauipment for the measurement. of generation at the customer-genstator's
gxpanse.

Additional metering equipment for the purposs of qualifying alternative energy credits owhed
by the customer-gensrator shall be. paid for by the custemer-gengrator. The Company shall
take title to the alternative energy credits produced by a customer-generator where the
oustomer-generator has expressly rejected fifle to the credits, In the event that the
Company takes title to the alternative energy credits, the Company will pay for and install
the. necessary. metering equipment to qualify the alternative energy. gredits. The Company
shall, ‘prior to taking ftitle to any alfernative energy creits, fully inform the customer-
generator of the potential value of those credits and options avallable fo the customer-
generator Tor thefr disposition,

Metear aggregation on propettias owned, or leased and operated, by a customer-generator

sshall be allowed for purposes of net metering. Méter aggregation shall be limited to meters

located on properties within two (2) miles of the boundarles of the customer-generator's
property. Meter aggregation shall orly- be available: for propertles lopated within the
Company's serwvice: terrliory.  Physieal rieter aggregation. shall be at the customer-
gepgrator's expense, The Company shall provide the necessary equipmeant to complete
physical aggregation, If the customer-generator requests virtual metsr aggregation, It shall
be provided by the Company at the customer«generator's expanse. The customer-generator

shall be réspdonsible-only for any Incremental expenise Incurted by the Company. to process

the tustomer-generator's account.on a virtual meter aggregation basis.

BILLING PROVISIONS:

. The following billing provisidns apply fo customer-generators In conjunction with service under
applicable Rate Schedules RS, GS-1, GS-3, or LP-4,

1,

The customer-generator will recelve- a credit for each kilowatt-hour recelved by the.
Company-ug to the total amount of electricity delivered to the.Customer by the Gompany:
during the billing perlod at the full retall rate consistent with Commission regulations. 1fa
sustomer-generatar supplies more electricity to the Company than the Company delivers
to the customer-generator in a given billing petiod, the excess kilowatt hours shall be
cerried forward and oredited against the customer-gengrafor’s usage In subsequent billing
parlods.at the full retall rate, Any excess kllowatt heurs will continue to accumulate until
the end df the PUM planning period ending May 81 of each year. On an annual basis
consistent with the PUM planning period, the Company will compensate the customer-
‘generator for kilowatt-hours received from the. cusfomer-genetator in excess of the kilowatt
hours dellvered by Company to the customer-generafor during the preceding year at the
Company's Price: To Compare. conslstent with Commissian regulations, The customner-
genatator Is. responsibla for the customer charge, demand charge and othet applicable
chargés under the applicable Rate Scheduwle,

{Contiriued)

(C) Indicates Change

igsyed;

December 21, 2010 ' Effective; January 1, 2011

©

(©)
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NET METERING FOR RENEWABLE CUSTOMER-GENERATORS (Continyed)

2,

I the Company supplies more kilowati-hours of électricity than the customet-generator -

facllity feeds back to the Company's system during the biiling period, all charges of the
appropriate rate schedule shall be applied to the net kilowatt-tiours of slectritity- that the
Campany. supplied. - The custorér-generator Js respansible for the gustomer charge,
detriand eharge and other applicable ¢harges under the applicable. Rate Schedule.

For custormgr-genérators. Involved In virtual meter aggregation.piograms, a oredit shall be
applied first fo-the meter thiough which the generaling facllity suppliss. slectricity te the
Company's distribution systern, ther thrgugh the remaining meters (for the customer-
genetatar's aceount) ‘equally at each meter's designated rate under the applicable Rate
Schiedule. Virtual meter aggregation Is the combination of readings and billing for -all
mieters, regardiess of rate class, installed on properties owned, or leased and. operated, by
a -customer-gensrator by use of the Campany's billing process, tather than through
physical rewiring of the customergenstator's owned or leased property for a physical,
single-point of contact. Thé customer-generators. are regpansible for the customer chargs,
demmand charge and other applicable charges (inder the applicable Rate Schedule.

If a net tetering Customer sarved on Rals Schedule G8-1, GS-3, or LP-4 generafes
slectriclty such. that the selfgeneration results i a 10% or more reductioti In ihe
Custamer's purchase of elestrioity through the Gompany’s transmissien and distribution
network for any calendar year, when compared to.thé calendar yedr immediately prior to
the installation of the generation, the net metering Customer shall be responsible for its
share of stranded costs to prevent Inter-clags or intra-class-cost shifting. The-Company,
upon defermination that the customer has or will exceed the 10% limitation, will reblll the
customer for CTC charge, in dn amount ‘equal to the charges in the calendar year
immediately prior to the installation of the generation unless the customer-generator
initiated sslt-generation prior fo January 1, 1999, In‘which case the base year will be 1996,
Such rebilling. of CTC charge will be at the otherwise applicable CTC ratés under the
appropriate Rate Schedule. ;

NET METERING PROVISIONS FOR 8HOPPING CUSTOMERS

1,

_(C}.Indicates Change,

Customer-generatars may take net metaring services from EGSs that offer such
services. _ '

1f & net-metering custoiier takes. service from an EGS; the: .c;emp'any- will credit the
customer for distribution and CTC charges far each kilowatt hour produced by a Tier | or
Tier |l resource installed on the customer-generator’s side of the electric revenug meter,

up to the total amount of kilowati-hours. deliveted to. the customer by the Company

during the billlng period. If a-customer-generator supplies more electricity to the elaciric
distribution system thari the EDC delivers to the customer-generator In a given billing
period, the. exoess. kilewatt houre shall be caried forward and credited against the
customet-generator's usage in subsequent billing periads at the Company's distribution
rates, Any excess kilowatt hours af the end of the RJM planning periog will not carry
over to-the next year for distribution and CTQ charge purposes. The customer-generator
Is responsible for the customer charge, demand tharge and othet applicable charges
“under this applicablé Rate Schedule, h

{Continued)

lssued: December2{, 2010 ) Effoctive: January 1, 2011

(©)

(C).
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NET METERING FOR RENEWABLE CUSTOMER- GENERATORS (Contmued)
NET METERING PROVISIONS FOR SHOPPING CUSTOMERS (Corttinued)

3. If the Company delivers more kilowaft-hours of slectriolty than the customer-gensrator

facility feads back to the Campany's system dutlng the billing period, all charges of the

applicable rate schedule shall be applied fo the net kilowalt-hours of elestricity that the
. Company delivered, The customer-genatator is responsible for the: customer charge,

demand oharge anhd other applicable charges.under the applicable Rate Schedule,

4, Pursuant to, Gommission regulations, the credlt or compensation. tenns for BXCOSE;
slactricity: prodiiced by customer-generators who are eustomers. of EGSs shall be stated
In the service agreeiment betWeen the customer-generator-and the EGS.

8. Ifa customer-generator switches électrlcity suppliers, the Company shall freat the .end of
-the aéfvice periad as.if it were the end of the year

APPLICATION

Gustomer-geriérators: seeking to recelve service under tha. provisions of this Rider must.
submit.a writien application fo the Company demonstrating compliance with the Net Metering Rider
provisions: and gquaniifyiing the total rated generafing capacity: of the customer-gensrator facility.
MINIMUM CHARGE _

The -Minimum Charges under Rate Schedules RS, G8-1, G8-8, and LP-4 apply for
snsta!latlons under this Rider.
RIDERS

Bills renderad by the Cohpany under this Rider shall be subject to the charges stated. in any.
other applivable Rader

€) lndlcates Change__ . .

lssued: December 21,2010 |  Effective: January 1, 2041
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Safford, Kimberly R

From: eServe@pa.gov

Sent; Thursday, October 23, 2014 3:22 PM
To: Russell, Paul E

Cc: Safford, Kimberly R

Subject; PA PUC ¢Serve Notice

Importance: High

Dear Paul E Russell,

A(n) Formal Complaint has been served in this proceeding, This document is docketed as C-2014-2444864,

You may view this document at
Jay Larry Mover vs PPL Eleetric Utilities Corporation

You are receiving this email because you are a(n) Respondent for this case and have agreed to be served
electronically. By selecting electronic setvice (eService), you have agreed that this notification constitutes valid
service. Electronic servioe of any and all documents will be in place of paper setvice,

Thank You,
Public Utility Commission
Commonwealth of Pennsylvania

* Please do not respond to this automatically generated email,




Jay Larry Moyer
370 W, Johnson Street (C-1)
Philadelphta, PA 19144
267-693-2633

gtown73@hotmall.com

Ms. Rosemary Chiavetta,

Secretary
Pennsylvania Public Utility Commlssion
400 North Straet
Harrisburg, Pennsylvania 17120 , i [~y
s =
rm "q -~
Y 5.)0 "'u T
September 3, 2014 Do 5 O
A X2
20 B <
F=
g o= g
= I

RE: Formal Complaint

Dear Ms, Chiavetta,
Please find enclosed a copy of a Formal Complaint being filed against PPL Electrle Utllitles, slong with

supporting materlals. { look forward to hearing that you recelved the Complaint and ask that it be given

prompt and careful attentlon.

Formal Complalnt

Attachment #4

Attachment #5

Selected bllls for Acct, #06476-2100; May-August, 2014
Selected bllls for Acct, #67277-97002: May-August, 2014

Ench




Taco

1.

2‘

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint

Flilng this form begins a legal praceeding and you wil be a party to the case,
Ifyoudo pot wish to be o party to the case, consider filing an lnformal complaint,

lete this for ase type or print leglbly In ink

Customer (Complainant) information

Provide your name, malling address, county, telephone number(s), e-mall address and utility account
number, |t Is vour responsibility to update the Commisslon with any changes to your address and to
where vou want documents mailed to you.

Name Juy Larry Moyer

Street: 370 W; lohnson Straat Apt # C-1

City:  Philadelphla State: PA  Zip: 19144
L4 o
(a9
County: Philadelphla 8 &
I'ry /) vl
B Ry
Telephone Number({s) Where We Can Contact You During the Day: fg:; ~ O
FE T m
(267-693-2633) (home) (267) 693-2633(mobile) oE <=
) I
g 5 om
Q a L PN

E-mail Address (optional); gtown73@hotmall.cam

Utllity Account Number (from your bill) 06476-21001; 67277-97002
If your complaint involves utility service provided to a different address or in a different name than

your mailing address, please {ist this information befow,

Street: 73 Woods Road
City: Klingerstown  State: PA  Zip: 17931

Namg' of Utliity or Company (Respondent)

Provide the full name of the utility or company about which you are complalning. The name of your
utllity or company Is on your bil},

PPL Electric Utllitles

Soptembor 2014




3, Type of Utllity Seryice

Check the hox listing the type of utility service that is the subject of your compfaint (check only one):

X ELECTRIC
[J WASTEWATER/SEWER

1 Gas [ TELEPHONE/TELECOMMUNICATIONS (local, long distance)

[0 waTer ] MOTOR CARRIER (e.g. taxi, moving company, limousine)

[JJ STEAMHEAT

4, Reason for Complaint

What kind of problem are you having with the utllity or company? Check all boxes helow that apply
and state tha reason for your complaint.  Explain specifically what you believe the utility or company
has done wrohg. Provide relevant detalls Including dates, timas and places and any other information
that may be important, If the complaint Is about billing, tell us the amount you belleve Is not correct.

Use additional paper If vou need more space. Your complaint may be dismissed without a hearing if

you do not provide specific information,

{1 The utility Is threatening to shut off my service or has already shut off my service.

1 iwouldlikea pa)}ment agreement.

X Incorrect charges are oh my blil, Provide dates that are important and an explanation about
any amounts or charges that you believe are not correct. Attach a copy of the bill(s) In question

if you have it/them,

Seg Attachment 4, enclosed.

[J 1 am having a reliability, safety or quality problem with my utility service. Explain the problem,
including dates, timas or places and any other relevant detalls that may be Important,

X Other [explain), See Attachment 4, enclosed

Suplember 2014 2




6.

7.

Requested Relief

How do you want your complaint to be resolved? Explain what you want the PUC to order the utllity
or company to do. Use additional paper if you need more space.

Sea Attachmaent 5, enclosed,

Note: Tha PUC can declde that a customer was not billed correctly and can order billing refunds.
The PUC can also fine a utllity or company for not following rules and can order a utllity or company
fo correct a problem with your service, Under state law, the PUC cahnot decide whether a utility or
company should pay customers for loss or damages, Damage clalms may be sought in an

appropriate civil court,

Protection From Abuse (PFA)

Has a court granted a “Protaction From Abuse” order that is currently In effect for your personai
safaty or welfare? The PUC needs this information to properly process your complaint so that your

Identity s not made public,

Note: You must answer this question if your complaint is agalnst a natural gas distribution utllity, an
electric distribution utility or a water distribution utility AND your complaint is about a problem
involving billlng, a request to recelve service, a security deposit request, terminatlon of service or a

request for a payment agreement,
Has a court granted a “Protection From Abuse” order for your personal safety or welfara?
YES [
NO X
(f your answer to the above question s “yes,” attach a copy of the current Protection From Abuse

order to this Format Complalnt form,

Prior Utiiity Contact

a. Is this an appeal from a decision of the PUC’s Bureau of Consumer Services (BCS)?

Yes X

This new complaint seeks redress for billing errors since January 9, 2014, when
the PUC Issued ah Opinlon and Order that addressed the petiod covered by an
earlier complaint (C-2011-2273645). This present Complaint seeks to resolve
the billing complaints in that case, which remains under appeal. That earlier

Seplomber 2014 3




Complalnt, as yet unresolved, also includes an appeal of a 2011 declsion by the
PUC’s BCS (Case #2778513).

NO [l

Note: If you answered yes, move to Section 8. No further contact with the utllity or company is
required. If you answered no, answer the guestion in Section 7 b, and answer the question In

Section 7 ¢, if relevant.

b, If thls Is not an appeal from a BCS decision, have you spoken to a utllity or company
representativa about this complaint?

YES 1
NO |

Note: You must contact the utitity first if (1) you are a resldential customer, (2) your complaint Is
agalnst a natural gas distribution atility, an electric distribution utifity or a water utility AND (3) your
complaint is about a billing problem, a service problem, a termination of service problem, or a

reguest for a payment agreement,

If you tried to speak to a utility company representativa ahout your complaint but were not able
to do so, please explaln why.

cl

Note: Even If you are not required to contact the utility or company, you should always try to speak
to a utlity or company representative about your problem before you file a Formal Complaint with

the PUC,

8. Legal Representation

If you are filing a Formal Complaint as an Individual on your own behalf, you are not required to
have a lawyer, You may represent yourself at the hearing.

However, If you are interested in recelving legal representation, you may contact the Widener
Harrlsburg Civil Law Clinle located at 3605 Vartan Way, Harrishurg, PA 17110, by phone at 717-541-

0320 or via emall at lawclinichb@mall.widener.edu

Raplamber 2014 4



mailto:lawcllnlchb@mall.wldener.edu

For additlonal information see Widener Harrisburg's Civil Law Cll nic's website

ttp://law widener.edu/Academlics/ClinicalProgramsandProfessio alnin ics/HarrisburgCiyvilLa
wClinlc.aspx. Based on your income, legal representation may be avallable to you at no castora
reduced fee,

If you are already represented by a lawyar In_this_matter, provide your lawyer's name, address,
telephone number, and e-mall address, if known, Please make sure your lawyer Is aware of your

complaint. If represented by a lawyer, both you and your lawyer must be present at your hearing.

Lawyer's Name: NA

Street/P.O, Box

City State Zip

Atrea Code/Phone Number

E-mall Address {if known)

Note: Corporations, assoclations, partnerships, imited liability companles and political subdivisions
are requlred to have a lawyer represent them at a hearing and to flle any motlons, answers, briefs or

other legal pleadings.

9, rification Signatura
You must sign your complaint, Individuals filing a Formal COm'plalnt must print or type thelr name on
the line provided In the verification paragraph below and must sign and date this form in jnk, 1fyou do
not sign the Formal Complaint, the PUC will not accept it.

Verlfication:

/ OM ﬁ&/\/\m Wﬂ/ , hereby state that the facts above set

Jorth are tfye qjd correct (orﬁfe true anfl correct to the hest of my knowledge, information and
bellef) and‘that'l expect to be'able to prove the same at a hearing held in this matter. | understand
that the statements herein are made subject to the penaltles of 18 Pa. C.5, § 4904 (relating to

unsworn falsification to authorities).

Oy prapen 4- 11~ 14
{8ign¥ture of (ﬁfmpialnant)] (Date)

Seplembar 2014 [




FORMAL COMPLAINT OF LARRY MOYER 2 P
AGAINST PPL ELECTRIC UTILTIES CORPORATION % %
& &82';) ‘&\f}/ ‘f} ‘
ATTACHMENT 4 g, B T
. v .«f-{’d ) '8;:. O
Reply to #4 J‘"t"" /:‘
’, (} ,4‘3’

In spite of the Complainant’s persistent efforts to call attention to billing errors, omisslons, anq
discrepancles, PPL Electric continues to Issue bills that are incoherent, incomplete, and
Inaccurate, These billing problems are specifically assoclated with virtual meter aggregation,
They are punltive, and have had a detrimental [mpact on the Complalnant, resulting in
Inaccurate credit and erroneous compensation for electricity generated by his PV system. It is
clear that there are no apparent guldelines and/or enforcement mechanisms that assure
conslstency and accuracy In the billing practices for virtual meter aggregation.

ftIs apparent that a varlety of factors contribute to the present disarray. First, the manual
system of billing, which tha Company acknowledges using, increases the rlsk of error each
month; Second, the process of bililng far virtua) meter aggregation differs necessarily from that
used for physical meter aggregation, which involves only one bl-directional meter; Third, |
uniform and expllcit policles that would assure uniformity and falrness In bifling for virtual
meter aggregation are hot forthcoming; Fourth, In the absence of clear, uniform bllling policles,
PPL Electric has proceeded, with impunity, to Implement Its own arbitrary billing procedures for
virtual mater aggregation; Fifth, in spite of the Complalnant’s repeated appeals, there has been
no Independent, systematic, and detalled examination of the billing practices which PPL Electric

uses for virtual meter aggregation.

Although the Company has agreed to pay the Complainant $535.27 for past, uncompensated
generation (see Docket # €-2011-2273645 -- Oplnlon and Qrder, January 9, 2014), that sum has
not been forthcoming. Instead, the Complalnant’s bllls show an “Amaunt Due” that continues
to increase unfalrly. Since 2009, the “bllling process” has been cryptlc, disordered and, In many
cases, Indecipherable, The current “bllling process”, as applled to virtual meter aggregation,
continues to be confusing and Incoherent, Because of the continuing disarray In the “bllling
procass”, the definitive, preclse, and falr amount of compensation owed to the Complainant
can be determined only with great difflculty, and may be Impossible,

In additlon to the monthly bills provided to the Complathant, PPL Electric has submitted three
differant, Ingonslstent versions of data (PPL Exhibit #5; PP} Exhibit #7; and the "Tabulation” or
“Compllation” prepared in March, 2014, as directed by the Commission in its Opinion and Order
of January 9, 2014.) Each version purports to explain the Company’s system of billing. Some of
that data Js, Indeed, accurate, but much, even of the accurate data, Is “hidden” data and is




absent from the monthly bills, Until the monthly bllls are revised to include complete and
accurate Information, the billing process will be unsatisfactory and the errors will be

compounded,

It Is the contentlon of the Complainant that the only legal, offlcial record of the billing history
consists of the regular bills which have been Issued to him each month, The spreadsheets and
“reconstructions” which PPL has produced (PPL Exhibit #5; PPL Exhibit #7; PPL’s “Tabulation”
ordered by the Commission and withheld from the record) cannot be allowed to displace,

replace, or stand-in for the officlal monthly bills,

For unexplained reasons, PPL Electrlc declded to Issue two different bills each month ~ one for
the Complainant’s house and one for the Complalnant’s PV ganerating system (“solar panels”).
in dolng so, PPL Electric adds a camplicatioh to virtual meter aggregation that Is not present

with physical meter aggregation and is entlrely unnecessary.

Bills from four different months (eight sets of bllls and sixteen separate documents) are
inctuded with this Complaint. These bills demonstrate clearly a) that the billing procedures do
not comport with the law; b) that past errors and irregularities have not been corrected; and c)
that the Complalnant, aven now, Is not how belng credited properly for generation by his PV

solar system.

The bllls Included here are for May, June, July, and August, 2014, and have been Issued since
the Opinlon and Order related to an-earlier Corplaint (Docket # C-2011-2273654). That
Complaint raised simllar concerns about the “biling process” which PPL Electric Utllitles has

used for virtual meter aggregation,

it is the monthly bills, themselves, the legal documents, that must be complete, accurate, and
rellable, All data In them must be complete and verifiable, It has been 10 years since the AEPS
Act became law, and durlng that time, PPL Electrlc has neglacted va develop and implement a
lawful and effective “billing process” that wilf accommodate customer-generators who select
virtual meter aggregatlon. The Complainant Is a residentlal customer-generator, and the
problems enumerated here are those pertinent to residential customers, There is abundant
evidence, however, that customer-generators in other rate schedules are subjected to similar
errots, omissions, and inconsistencles If their generation systems are Installed under provisions

of virtual meter aggregation,

Some of the errars, omissions, and discrepancles in bllling reflect a parsistent pattern, while
othars are specific to an Individual bill, Many involve clear violations of the AEPS Act and/or of
the applicable Tariff, The most egreglous Irregularities, errors, and violations are ltemized

below.




4,

The Cormplainant Is a customer-generator who Is belng subjected to arbitrary,
discriminatory biliing procedures that PPL Electric has implemented for virtual meter

aggregation,

PPL Electric has imposed on the Complainant’s PV solar generating system a variety of
billing procedures that have no basls or justification elther in the faw or In the applicable

Tariff.

PPL Electric has systematically withhald from the Complainant’s bills information that he
s entitled by law to recelve as part of the ordinary “biliing process”,

PPL Electric has withheld from the Complainant’s solar bills data showing how much
generation credlt his system produces.

As a result of the Company’s arbitrary biliing procedures, PPL Electric has withheld from
the Complalnant the full amount of monetary benefit that he is entitled to receive,

PPL. Electric cantinues to employ an Incoherent tnanual system of billing for virtual
meter aggregation, In splte of the pervasive errors, aberratlons, discrepancles, and
irregularities that result from the Company’s billing methodology.

Without any basls in the AEPS Act or In the Tarlff, PPL Electric has elected to require a
separate account for the Complalnant’s “solar panels”, This requirement Is not imposed
on customers with physlcal meter aggregation and discriminates against the
Complainant, who has selected virtual meter aggregation, When referring to virtual
meter aggregation, the plaln language of the AEPS Act refers to the customer-
generator’s “account” In the singular and “meters” In the plural, The provisions In the
AEPS Act for virtual metering clearly refer to “metar aggregation”, not “account

aggregation”,

» ¢f. 75.12 (in the definition of virtual meter aggregatlon): “billing for all meters”
> Cf.75.14(e): “processing his account on a virtual meter aggregation basls”

PPL Electric has disctiminated agalnst the Complainant by imposing a monthly charge
for an unnecessary new account (see #19-#24, below) that is not required of other
residenttal customers or residentlal customer-generators who select physical meter

aggregation.




» 52 PA 75.13(]): “An EDC may not charge a customer-goncrator a fee or other typo of
charge unless the fee or charge would apply to other customers that are not customer-

generators,”

> 52 PA 75,13(i): “An EDC shall provlde net metering at nondiseriminatory rates
identical with respect to rate structure, retail rate components and any monthly
charges to the rates charged to other customers that are not customer-generators,”

9. Bills issued by PPL electric for the Complainant’s “solar panels” show billing dates that
are sharply inconsistent from month-to-month.

> Seé bills for “solar panel”: May 15; June 24; July 22; August 12

10. PPL Electric has falled to include sequentlal (progressive) meter readings in the bills for
the “solar panels”, The same meter reading (94161) appears on every solar blll since
Jung, 2012, (Compare PPL’s “Tabulation”, submitted to the Office of the AL on March

10, 2014, which shows sequentlal and decreasing numbers.)

» Cf. bllls for “solar panels” (April-August, 2014}

11, PPL Electric Giliing procedures fall to carry forward the full value of excess generation to
subsequent. billing perlods. '

> 52 PA § 75.13.0: “the excess kilowatt hours shall be carrled forward and credited
agalnst the customer-generator’s usage in subsequent billing periods at the full retail

rate”

» 52 PA § 75.13(c) “For customer-generators Involved In virtual meter aggregation
programs, a credit shall be applied first to the meter through which the generating
facllity supplies electricity to the distributlon system, then through the remalning

meters for the customer-generator’s account equally at each meter’s designated

rate. (NOTE: No reference to accounts,)

» Sea Table A, helow

12. PPL Electrlc repeatedly overbllled the Complalnant by failing to apply full credit for
genaratlon, as specified in the AEPS Act {See hotes to #11, above). In spite of unused




{"banked”) generatlon credits that are avallable (Col. G), the “Amount due” (Col, H)
continues to increase in unexplained amounts,

Tahle A
A 2]
Month “full ratali’*

Apr,, 2014

May, 2014 1197
lune, 2014 12,08
July, 2034 .27
Aug, 2014 12,27
Sept,, 2014

> See house bills fot May-August, 2014,

C

Motar Rdgs®”®
85,418
85158
84,848
84,3715
83,691

P

gan(kWh) Creditdue  Credit applfod®

220
380
478
684

€

2633
42,28
§8,04
83.93

£

16,62
24,08
1741
2743

aQ

“unused” credit

9,71
27.91
§8.54

- 115,04

** From the PPL mater

H

Unexplalned
"Amount Due“? Intreasa

421,54

455,36 3392

LYy 1734
487,22 1452
502.34 1512

*From the house blll

> **Note: Meter readings are not provided by PPL Electric In the Complalnant's solar
bills (cf, #10, above); these readings were taken by the Complalnant from the PPL
meter at the generation site on the following dates: May 11; June 15; July 7; and

August 10,

13, Bills issued by PPL Electric for the Complainant’s “solar panels” fall to include the
generation credits which have been produced during the billing period.

> 56.15(7) a bill must state “the total amount of payments and other credlts made to
the account during the billing perlod.” (emphasis added)

> 52 PA§ 54.4(b)(3){I{A): “Generation charges shall be presented In a standard pricing
unit for electricity In actual dollars or cents per kWh, actual average dollars or cents
per kWh, kW or other Commisslon-approved standard pricing unit.” (Though not
explicitly named, the Incluslon of accurate, standard pricing units would seem to

apply to generatlon credits, as well,)

» See bills for the "solar panels”




14, Bills Issued by PPL Electric for the Complainant’s “solar panels” fail to specify the
amount of generation credit he Is entitled to recelve In the current billing perlod.

15, Blils Issued by PPL Eleetric for the Complalnant’s “solar panels” fall to show the specific perlad
for which credit Is baing generated. In those months when “excess credit” is applied to the
house account (Acct, # 06476-21001), there Is no Indication when that credit was generated or

how much delay {If any) Is involved In applying the new generation to the house account,

> 52PA§56.15(2); a bill “must state ... the beglnning and ending meter readings for
the billing period.”

16, The two separate bills Issued to the Complainant do not have corresponding dates, The
billing period for “solar panels” does not correspond to the billing perlod for the house
mater (Acct. # 06476-22001), where most of the credit Is applied. It is Imperative that
the bllling periods correspond If ttue “aggregation” is to oceur,

> cf. June bills: house biil: June 11, 2014 vs, solar bill; june 24, 2014
cf. July bllls: house bill: hily 11, 2014 vs, solar bill: July 22, 2014

17. Bills for the “solar panels” fall to show the standard pricing unit for generatlon as
required by the PA Code,

> 52 PA§54.4(b)(3)(I}A): “Generation charges shall be presented in a standard pricing
unit for electricity In actual dollars or cents per kWh, actual average dollars or cents
per kWh, kW or other Commission-approved standard pricing unit.” (Though not
. specifying generation credits, the use of standard pricing units would seem to apply

to them, as well,)

18. PPL Electric falls to complne meter readings “by means of the EOC's billing process” to achleve
“meter aggregation”,

> 52 PA § 75.12 {definitlons): virtual meter aggregation — “The combination of
readings and billing for all meters regardless of rate class on propertles awned or

leased and operated by a customer-generator by means of the £DC's billing process,

rather than through physicaf rewiring...”

> ¢f. all bllls {(Meter readings for the “solar panels” are not shown, and no
“combination of readings” Is evidant.)




19, PPL Electric has chosen the cumbersome method of Issulng two blils to the Complalnant
each month, although no such arrangement is suggested In the AEPS Act or In the Tarlff,
In the case of independent, unrelated meters, separate accounts might be sultable, but
the aggregation of data from separate maters (“The comblination of readings from and
billing for all meters”), could be accomplished more efficlently by merging (aggregating)

thata in a single bill,

20, PPL has arbitrarily, improperly, and unlawfully designated the Complainant’s PV
generating system as a GS-1 facility. The Complalnant's PV solar system was installed
exclusivaly for residential use, and his PV system, ltke those with physical meter

aggregation, should be designated RS,

> of. bills for the “solar panels” (May-August, 2014) which specify the GS-1 rate
schetlule

21. PPL Electric has arbitrarlly and improperly adopted the terms, “host account” and
“satellite account”, which.have no basis or Justification In the law or in the Tariff, No
such distinction (burden/stigma?) exists for customer-generatars with physical meter
aggregatlon. (One account, the pre-existing house account {Acct. # 06476-21001), /s
sufflclent and primary and should serve as the one and only “anchor” account,)

. 22. Since the requirement of a second "account” for the PV system has no basls In the AEPS
Act or in the tariff, it Is clear that the separate account serves only as an “occaslon” for
PP\, Elactric to reap the financlal benefit of a second, unnecessary “customer charge”,

23, By Imposing additional monthly “charges” (currently $17.46) on the Complainant, PPL
Electyic has explicitly Imposed an unlawful and discriminatory “penalty” for virtual meter
aggregation, {Note: customer-generators with PV systems under provislons of physical

meter aggregation are not subject to these charges.)

> 52 PA § 75.14(e): “The customer~generator shall bo responsible only for any
Incremental expense entailed in processing his account on a virtual meter aggregation

basis."

24, By arbitrarlly Imposing “charges” (currently $17.46/month) on the unwarranted account
for virtua) meter aggregation, PPL Electric has created for Itself an unlawful benefit at

the expense of the Complalnant,




> 75.14(e) The customer-generator shall be responsible only for any Incremental

expensa entalled in proces s account o {rtual meter agprepatl
(Note: there is no suggestion of mare than one account.)

25, Since December, 2010, PPL Electric has falled to include all of the “basle charges”
(generatlon, transmisston, distribution) on the bills for the “solar panels”.

> 52 PA § 54.4(b)(2) “Charges for basic services must appear..” (l.e, Generation,
Transmisston, and Distribution are ldentifled as “basic charges")

» See bills for “solar panaels”

26. PPL Electric falled to apply {nterest credit for the repeated cases of overcharges that
resulted from withheld credits, (cf. #11 and #12, above)

- > 52PA 56,262 (5) (lii) and § 56,411(3) (relating to ... “utllity’s duty to pay Interest
whenever overpayment found,”

27, Bills for the "solar panels” fall to Include kWh of generation for the current bifling
period.

» See bills for the “solar panels” (enclosed}

28, Bilis for the “solar panels” fall to lncludé the kWh of “offset” generation credit that is
belng applied to offset electric use in current bifling perlod. '

2 See blils for the “solar panels” (enclosed)

29, Bllls for the “solar panels” fall to include the kWh of NEW “excess” generation credit (if
any) In the current month that Is being added to the carry-over (“banked”) credit.

80, Bllfs for the “solar panels” fall to include the TOTAL kWh of “excess” (L.e. reserve)
generatlon credit {if any) that Is “banked” and Is belng carrled forward to subsequent

months,

> 52PA § 75.13.c: “the excess kilowatt hours shall be carrled forward and credited
agalnst the customer-generator’s usage in subsequent billing perlods at the ful) retail

rate"




» See each of the bills for the “salar panels” (enclosed)

31, Bills fall to make any distinction batween NEW generation credit and ACCUMULATED
{("banked”) generation credit, '

32, Bills for the house meter fall to Include the “full retall” rate, or any supporting data, on
which “excess credit” Is based, even when “excess credit” is applied to the house

account.

» See bllls for the house meter (Acct. # 06476-21001)

33, Blils ssued to the Complainant fall to Indicate the year-end status of generation credit
(May “cash-out” date; the amount of year-end compensation (if any); and the price-to-

compare on which the finaf “true-up® is based.)

September 10, 2014
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3EC The PUblic Utility Commisslon a) should order PPL Electric to develop and implement
new billing procedures (“bllling process”) that are appropriate for residential customer-
generators who install renewable generation systems under terms of virtual meter
aggregation; b) should order PPL Electric to generate compiete, verifiable Information
that accounts for all of the data relavant to virtual meter aggregation; ¢} should assure
that all procedures In the “billing process” comply with the AEPS Act and with appficable
Tariffs; and d) should order PPL Electric Utiiity to Issue, every month, to each residentlal
customer-generator, a single, composite bill with complete, accurate, and transparent
data showing how the Company has accomplished meter aggregation (l.e, “the

combination of readings from and billing for afl meters”,

The single, composite, monthly bill should include, among other detalls, the following
verifiable components:

1, A specified billing perlod, with beginning and ending dates, that Is consistent

for ail aggregated meters
2, Aspecified, common date on which the meter readings for all aggregated

meters are taken

3, Data showlng the total kWh of use at each meter for the bllilng period

4, Data showlng the total kWh of generatlon for the current bllling perlod

5. Date showing the “full retall” value (in price-per-kWh) on which the
generatlon credit Is based.

6. The total value (In dollars and cents) for the electricity generated

7. The total kWh of “offset” generation applied to the use of electricity in the
most recent billing perlod

8, The total value {in dollars and cents) of generatlon credit, during the most
recent billing period, which is being applied to “offset” electric use on the
primary account,

9. The total kWh of “excess” generation credit, during the most recent billing
perlod, which s being added to the “banked” {carry-over) credit

10. The total kWh of the remalning “banked" {carry-over) ganeration credit
which Is belng carried over to subsequent months

11, (At the end of the reporting year) The amount of “cash-out” and the
supporting data (price-per-unit; kWh of credit; etc.j on which the “cash-out”

Is based.,
12. A current and accurate account balance on the billing date,
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KR (1-800-342-5775) 67277-97002 | Apr 29, 2034 367,57
PPl Eloctio Wittos M-F: 8am to Spm
Your Electiis Usage Profile Billing Summary _ (Biliing defalls on back)
sarvlce tos Bafance as of Apr 11, 2004 $50.18
-%5"&%3“&*55 SQLAR PANELS Chmes; LEf : Utilitles Ch $17.99
Total PP itles Char 17, .

KLINGERSTOWN, PA 17941 PPL Electric Uilitles Cherges —t2

Tots) Chorgas $867.57
Your naxt meter reading is on or about May 12, 2014, {Amount pua By Apr 29, 2014° T " §67.57|

Tpls saction halps you understand your year4o-year Account Balance $67.57
olectrlc use by month. Meter readings are actuisl unless ooy glectic Utliies' price to compare for your rate ls $0.20391 per kWh,
' This changes tha 1st of Mar, Jun, Sept, and Dec, Visit papowarswitch.com
O2ota  []2014 - orwww.oca.state.pa.us for suppller offers.

Your Message Center

¢ With paperlass bmlng, You can recelve and pay your
PpL Elactrlc Utilitles bills onling, The process s free,
quick, convenlent and secure, To learny maore or $ign up,

Avg. Per Day (kWh}
Q™ N W o

visit pplelettric.com.
* Bafore digging around your home or property, you
should always call the state's One Calrnotmcai!on 5
system to locate eny underground utility lines. You can g
1 FMAM) ) A S OND do this by simply dialing 811, which will connect you to
Months g}e One Call system. Be safe and call 811 before you
[2013 [Tl 2044 « Save postage and late charges - sign up for Automated
6 Bl fayment.
5
§ 4 7 ' .
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Your Defauit Supplier Contact Info.

For questl nsr ﬁrdlpg the ganeration end transmission

ease contact your supp| er at!

D} 1-800-342-5775
{1-800-DIAL-PPL)

pplelectric.com

portions of this bl ﬁ
5= PPL Electrlc tlit
0 tﬂlanesr ena ces
Allentown. PA 18104-9392

Manage Your Acoount

;Ilg{tg lelectrlc com for self-service optlons
nelu
-Vlew your bill, payment, and usage history,
~Make a pavment, set up a payment agreement,
-Start, sto service,
~53‘rjoeén ragerless bllling, automatlc bill pay,
g ing,
-Report an outage, check vitage status, and more,

View your rate schedule at pplelectric.com/rates or
call 1 %%0-542-5775 to requggt a copy.

Qeneral tnformatlon

Billing Detalls « (BIll Acct, 87277-97002) Page 2
Previous Balance $50.18
Balancé as of Apr 11, 2014 $50.18
Cha or « PPL Elactrlc Utllities
e o O N 1. Apr 10
Dlstflbutlon Ch rges
8 e e %0
°m B e P e 2,05 ogg
mpsurc arge at -0.08 5000 -0.01
PA 0.99
Total PPL Electrlc Utllitles Charges $17.39
Amount Due By Apr. 29, 2014 , $67.57
Account Balance $67.57
kWh Use By Meter
Reading Dates Meter  Meter Meter Reading Kllowatt
Previous/Present  Number Constant _Previous/Present Hours
Mar1l Aprio 10069153 1 94161 94161 0
Days Bllled: 30 Total 0

b -—

Generation prlces and charges are set brl the eluctrlc
ﬁeneratlon supplter you have ¢hosen, The Public

tility Commissian regulates distribution rates and
services. The Pederal Energy Regu!atorv Commisslon
regulates transmission prices and services,

PPL Electric Utllities uses about $0,07 of this blll to pay
state taxes and about $3.92 is used to pay the PA
Gross Recelpts Tax.
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By phone 1-800-342-5775

\ﬁﬁ On;t?e ati @
pplelactric.com or call BlliMatrix (service fea apelles)
at 1-800-672-2413 to pay using Visa,

S\ Questions? Please, Visitus online at Adjusted Bill Page 1
o contact us un 24 elactric.com o
ppl .{:‘-‘-’ B00-DIALPPL pPIER 0000 | Gwbne | AnmmEws
R (1-800-342-5775) ' 67277-97002 | Sun 2, 2024 $84.96
PHL Blpeiro Utiion M-f: 8am to Spm
Your Elgstric Usage Profile Bllling Summary (Bllling datalls on back)
L]
Sorvice tor Balance as of May 15, 2014 $67.57
%Q%Bg‘(%vgg SOLAR PANELS Cha.rrgtt!Si PPL Elect l Utititles Ch $17.
e Brges .
KUNGERSTOWN, PA 17941 o rle Hiles Lhore e 2378
Total Charges 584.96
Your next mater readling Is on or about Jun 11, 2014, [Amount Due By Jun 2,2014 ., . e $84.96)
T{ﬂs sectlon helps you understand your year-to-year Account Balance $84.96
gt%c;trr\lﬁ' é‘e’% §¥e’é‘.°“"" Meter readings are actubl unlass  ppy igcteic Upilittes' price to compare for your rate 1s $0,1039 per kWh,
This changes tne 1st of Mar, Jun, Sept, and Dec. Vislt papowerswitch.com
[Jao13 [} 2014 or www,oca.state,pa.us for suppller offers,
g g Your Message Center
+ With paperless billing, you can recelve and pay your
R 4 PPL Eﬂec‘t’rlc Utllittes ﬁan online. The pr(lcesglsy %ee,
3 quick, convenlent and secure, To learn more or sign up, . o
B ’ visit pplelectric.com,
 Before digging around your home or prope ou
£ A should al&.'sayg call the rxate's One Calfnoglt@ahtl%n
0 system to lacate any underground utility linas, You can
J FMAMIJ )3 ASOND do this by simply dialing 811, which will connget you to
Mo the Ona Calt system, Be sofe and call 811 before you
nths dlg.
2013  [C] 2084 » Sava postage and fate charges - sign up for Automated
6 BIll PRYment,
5
£
3
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1
0
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Return this stub In the envelope provided with a check payable to PPL Elsctric Utliitles.

' . MasterCard, Discover or dabit card,

By Mallt Correspondence should be sent to:
2 North 9th Street Customer Services
CPC-GE 827 Hausman Road

Allentown, PA 18101-1175 Allentown, PA 18104.5392
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Your Default Supplier Contact Info. Billing Detalls - (Bl Acot. 87277.97002) Pago 2
For quastions regarding the generation and transmission  [previous Balance $67.57
B "l e,
ustomer Services . - arges for ~ tlc ¢
827 Hausman Rd (oBOhORLPPy)  [dhargeyfor PPy Elockic ULINeS 1 May 12
Allentown, PA 18104-9392 Disteibutton chnrgez
pplelectrlc.com Customer € Er%e 16,
Competitive Enhtencement Rider 0.0
I R i,
Manage Youy Account PASales Tax o Ee o 099
stt[t g{g[a!ec"{c.com for self-service optlons Total PPL Efectric Utllitles Charges $17.99
nctuding: , ’
-Vlewsyour bill, payment, and usage history, Amount Due By Jun 2, 2014 + $84.96
.sng::(te ; g;gg}mté set up & payment agraement, Account Balance $84.96
E{}g% ét'?a i lzlir;:se'rless biliing, automatie bill pay, KWh Use E;' Weter
-Report sn outage, check outage status, and more, Reading Dates Metar  Meter Meter Reading Kilowatt
call 1-800-342-5775 to request a copy. Apr10  May 12 10069153 1 94161 94161 0
! Days Billed: 32 Total 0
General Information - -
Generatlon Fiices and cHargas ara set Eg“fﬁ'é—électric . T
Eeneratton suppller you have chosen. The Publle
tiity Commission regubates distributlon rates and
sarvices, The Federal Enargy Regulatory Commlission
rogulotes transmission prices and services,
PPl Elgctric Utllitles uses about $0.10 of this bill to pay
state taxes and about 84,95 Is used to pay the PA
Gross Recelpts TaX, .
Understanding Your Bill
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tate xﬁgju mont srr a{se ar§ or credit 29 ﬁ! y%ﬂ'?
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: . stions? P
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- ppl & 3800 DIAL PP
NN (1-800-842-5775)

PPl Boctis Usiiton M-F: 8am to 5pm

J@ Visit us online at Adjusted BHi Page 1
N ™ g B R
6727797002 | Jul 10,2044 | . $102.85

Your Electric Usage Profile Bliling Summary {Billing detalls on hack)
fzwm tos Palasice as of Jun 24, 2014 $84.96
73%%\(% SOLAR PANFLS Chmasi PPL El c;tl Utilitles ch 517' 39
KLINGERSTOWN, PA 17941 Total PPL Etectrlc Utllittes Chargas 31729

Total Charges $102.35
Your next meter reading Is on or about Jul 11, 2014, {Amygunt Due By Ji1 10,2014, - . .. §102.35)
' $102.35

This section helps you understand Your year-to-year
ctric use by month, Meter readings are actual unless

el
otherwlse noted,
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LARRY MOYER
370 W JOHNSON 87 UNIT G1
PHILADELPHIA, PA 16144.3119

Return this siub In the envelope provided with a check payahle to PPL Electric Utilities, :

Account Balance

PPL Electrlc Utllitles' price to compare for v'our rate Is $0.09585 per kWh,
This changes the st of Mar, Jun, Sept, and Dec, Visit papowarswitch.com
or www.ota.state.pa.us for supplter offars.

Your Message Center

» With paperless blmng You can ragelve and pay your
PPL Electric Utllitles bills onfine, The process Is free,
quick, convenlent and secure. To learn more or sign up,
visit pplelectric.com, '
» Befora digging around your home ot property, you
shoutd al&avs call the éate's One Calrnoglfﬂztlon .o
gystem to locate any underground utllity lines, You can
o this bz simply dlaling 811, which will connect you to
g‘te One Call system, Be safe and calf 811 before you
B '
+ Save postage and late charges - sign up for Autamated
Bill Payment,

Payment Methods ‘

Onine at: By phona: 1-800.342/5775
‘/6 Pp’e?ec?rlc-com ®o¥ gall Bl Matrlx ?ser'vlce fee apeues)
at 1-800-672-241340 poy using Visa,

MasterCard, Discover oy deblt tard,

< By Mall: Correspondence should big sent to:
Zmorth oth Street Customer Services

Cfc-GENN 827 Hausman Road
Allentown;.PA 18101-1175 Allentown, PA 18104-9392

Othor'Impdrtant Information on the back of this bil >
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67277-97002 | Jul 10, 2014 $102.35

Amount Enclosead:
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Your Default Suppiler Contact Info,

For questions regardlng the genefatlon apdtransmission

portions of this bill, please contact your supplier at:
PPL Electrie Utllities Phone
= Customer Services @ 1.800-342-5775
827 Hausman Rd {(1-800-DIAL-PPL)
Allentown, PA 18104:9392
: pplelectric.com
Manage Your Acoount
Visit pplalactric.com for self-service optlons
including:

View your bll}, payment, and usage history.

~Maka a payment, set up a payment agreetnant,

~Stark/stop service,

-Enroll in Fapet!ess bilitng, automatic hill pay,

budget blliing,

-Report an outage, check outage status, and more,,
Vl?w your rate schedule at pplelectric.corn/rates or
call 2-800-842-5775 to request a copy.

General Information__. |

A

Billing Detalls « (811 Acct. 87277-97002)

Pago 2

Previous Balance $84.96

——

Generation prices and charges are set bzth_e alectrle
aneration supplier you have chosen, The Public
tility Commission regufates distelbullon rates and

services, Tha Federal Energy Regulatorv Cormisslon

regulates transmission:prices and services,

PPL Electele Utlittles uses about $0.12 of this bill to-pay

state taxes snd about 85,98 Is used to pay the PA
Gross Racelpts Tax,

Balance as of Jun 24, 2014 ) $84.96
Charges for - PPL Elactylc Utllitles
Genegral gewlce Rate: 633 for Moy 12~ Jun 11
Distribution Charge:
Customfr Charge 16.8g
Competitive Enhancement Rider 8
PR s SR ot
PA Sales Tax 8 ' - 0.99
Total PPL Elactric Utllitles Charges $47.99
Amount Due By Jul 10,2024 = . T, 0., $102,38
Account Balance $102,35
kWh Use By Metor
Readlng Dates Meter  Meter Meter Reading Kilowatt
Previous/Present  Number Constant  Previous/Present Hours
May12 May 12 10069153 1 24161 94161 0
May12 Jun11l 10069153 1 85192 85192 0
~Days Bllladi 30 . o b et i s Total . 0

Understanding Your Bill
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ordarto prgvlde safe, relfabie, and e
f elactrle

e
use ﬁ:n F
usyal ,7 eharge

watt lights left on
fo? ﬁegﬂ cltg lnonents per

$17.3% '

R, ,

or 4 hour, Consumers are
t Ia{owatt—hour.




R\ Questions? Please Visit us online at Adjusted Bil Paged
PP' ja 5‘.’&’5&%}’;&,‘!&”“ 7. U pplelectriceom  “ana el | ownedn | Ammem
°.:'~'.; " {1-800-342-8775) ' 247-9700: ]
oL WbckioUtiiss M-F 8am to Spr 67277-97002 | Aug 7,204 $119.81
Your Electric Usage Profile Billing Summary (Billing datalls on haok)
Service to Balance as of Jul 22, 2014 $102.35
%%E%&Yﬁg SOLAR PANELS cha;_eesz' PPLE l. Utilitles Ch $17.46
a e s ’
KLINGERSTOWN, PA 17941 Ote) FPL Hectrlc Tilties Charse LR
Total Chargas $119.81
Your next mater reading Is on or about Aug 11, 2014, (Amount.Due By Aug 7, 2014 o . $119.81|
$119.81

This section helps you understand r}{ounr yeanto-year
electric use by month, Meter readings are setual unless

otherwlse noted,

Cas [ 20M4

Avg. Per Bay [KiW)
S N W o ma

Account Batance

PPL Electrlc Utllitles' price to compare for your rate Is $0.09585 per kWh,
This changes the 1st of Mar, Jun, Sept, and Dec. Visit papowerswiich.com
of www.oca,state.pa.us fof suppller offers,

Your Message Center

* With Paperress hmlng You can recelve and p?v ?«our

PPL Electric Utllities bills online, The process s free,
ulck, conventent and secure, To [earn mére or sign up,
visit pplelectricicom,

o Before dlgring around your home or property, you
should el%%vs call tha state's One Cal no‘gl Heatton
system to focate any underirqund utlll}y lines, You can
do this by simply dlaling 811, which will connect you to

0L /1

) FMAMI) 3 ASOND
Months t’ ; one Call system, Be safe and calt 811 before you
2018 [ 2014 . gave postage and late charges- sign up for Automated
6 11l Payment.
-1
3 ' -
2 8 E
| - _Payment Methods =
Online at 8y phone; 1-800-342-5775 =
1 J@ pp}e?ec?r c.com ®0|Y¢?all BillMatrix gservlcefea applles} &
0 at 1-800-672-2413 to pay using Visa, £
} FMAM) ) ASOND MastarCard, Discover or deblt card, E
Months ] By Mall: Correspondence should ba senttor =
Zaorth gth Streat Customer Services =]
CPC-GENN1 827 Hausman Road =]
Allantown, PA 18101-1175 Allentown, PA 18104-9392 =]
\ =2
Other Important Information on the back of this bill >
W\ Return this stub In the envelope provided with a check payable to PPL Eleclrio Utliilles, 8
E)l'; Y LoemuRBuD
p v 67277-97002 | Aug 7, 2014 $119.81
PPL Eloctrio Ulllidon
Amounl Enclosed;
HB 01 004382 51087 B 20 B DDD[ DDD[
fetelbgle Sl 0oyt gLy b R by ooy
LARRY MOYER PPL ELBCTRIC UTILITIES
970 W JOHNSON STUN:T 01 2 NORTH OTH STREET CPC-GENN1

PHILADELPHIA, PA 19144.3110

ALLENTOWN, PA 18104-1478
lllllpllmlhlln||”||h!'h|ml|||l|n"|||!“lllrmllllhl

1 38000D12159818000D33%81Y L727797008



http://www.oca.state.pB.u

Your Detault Supplier Contact Info.

For questions regarding the generation and transmisslon
portc!lons o thls lglll. &esase contact your snuppiler at:

{53 PPL Electil g @
ice 342-5775
S‘z‘%‘ﬂmf" R 00 DiALPPL

Al!entown, PA 18104-9392
pplelactric.com

Nanage Your Account
Vls!t p{:lalecltlc.com for self-service optlons

-V(ew your bill, payment, and usage history.
-Make a payment, set up a payment agraement,

-Sta
-Enro lin gaperless‘ biiling, gutematic bill pay,

«Report an outage, chack outage status, and more,

View your rate schedule at pplelectric.com/rates or
call 1-800-342-5775 to requesc aeopy:

‘_. General Information

Billing Details - (Bt Acct, 67277-97002)

Page 2

Previous Balance $102,35
Balance os of Jul 22, 2014 $102,35
Charges for - PPL Electrle Utllities
Gene‘r sgrvlce Rate: 651 orsuen 11-i11
Dlstrl uﬂon chﬁmei
Vo Er 180
com et tiva En ancetg nt Rider 0.
gy m improvemant 5 33 0.45
TexAdJ urchargae at -0.08 8851’
Total PPL Electflc Utllitles Charges $17.46
Amotint-Due By Aug 7, 2014 ' $119.81
Account Balance ‘ $119.81
kWh Uso By Vieter
Reading Dates Meter  Meter Meter Reading Kllowatt
Previous/Present  Number Constant  Previous/Present Hours
Jun 11 Jul1l 10069153 h 85192 85192 0
Days Billed: 30 Total 0

Generotion prices and charges are set by the electrle
Beneratlon supplier you have chosen, The Public

tiity commlsslon regEulatesdlstﬂ utlon ratas and
servicas, The Feders| Enargy Regu atory commission
regulates transmisslon prices end services,
PPL Electric Utllitles usas ahout $0,14 of this blli to pay
state taxas and about $7.01 Is used to pay the PA
Gross Recalpts Tox,

Understanding Your BIl)

PR ene v 4 e - L T L s

QCOm ceﬂ(der charge
f?ron?g:'fzé’é,sgrovzdae@aei
titlve Enhanc ¢
A

ontht baslc d‘stflbuzlon

Cust arge »
S o,

ent service,

s S vt

order o provi e lablg, an

USG COHS

usval

y cilaree for t‘egt

$17.46

recover costs assactated
ﬂnlf’tv Eommlssfon.

s{tesm“ TVRC{ ?fm t&

v\gr eto recov rqo
ng ce ln consumer

arge to cover
ma ntenance and

rcosts
esin

i Wawgm HRe
r clt n

compon
dépgrlbuﬂon company,

re arge may vary by bl

“Fadaral 1.D, 28-0959590

gt%cltg

cents per owatt-haur.

e oxAdnent e e el

electsle
Inyour




v ‘ Adjusted 8ill Page 1
o, Questlons? Plesse J@ Visit s onifne at
g e, contact us by Avg 28, lelectric.com g
ppl };.:‘. @ e ‘ op BIAM, | Crofiee - | Ameuniem
KRN 1-800-342-5775) 67277-97002 | Aug 28,2004 | $137.27
PPL Wostro Utiins M-F: 8am to Spm
Your Electric Usage Profile Bllling Summary (Billing dotails on back)
Service to: Balanco s of Aug 12, 2014 §119,81
73%?3%)8%% SOLAR PANELS chagges:l PPL &l ct‘i Utltitles Ch $17.46
agtr {IIIE: 1{ v
KLINGERSTOWN, PA 17941, ot ¢ Hiiiles Lharges e
: Total Charges $137.27
Your next meter reading Is on or about Sep 10, 2014, IAmount Due By Aug 28, 2014 $137.27)
Account Balance $1372.27

This sectlon helps you understand Yow year-to-year
electric use by month, Meter readings are actual unless

otherwise noted, '
Q13 []2014

Avg.Per Day {0ar)

CTr N @ & o

} FMAMI) I A S ODND

Months

Caots [0

O W N W oh Wma

-

Demand (K}

AMI 1 A S O0OND

Months

I F M

——a - Clanmee

PPL Electric Utllitles' price to compare for your rate Is $0,09588 per kWh,
This changes the 1st of Mar, Jun, Sept, and Dec, Visit papawarswitch.com
or www.otastate.pa,us for suppller offers.

Your Message Center

o With paperless billing, you can regelve and pey your
bpL Eleciric Utiities Bls oming, o 'progesg i o
quick, convenlent and secure, To ldarn' more or sign dp,
visit pplelectric.com.

» flefore dlgging around your home or pra ou
should ahsvavsg call the sytate’s Ona Cal no?ﬁlrg l%n
system to locate any underground wtllity lines, You can
do this by simp! dlallng 811, which will connect you to
g?e One Call system. Be safe and ¢all 811 before you

8!

+ Save postage and late charges - sign up for Automatad

Bllf Payment,

Payment Methods
J@ OnMe ?tl
pplefectric.com

By phone: 1-800-342-5775

or ¢all BlliMatrix gservlce fee apelles)
at 1-800-672-2413 to pay using Viss,
MasterCard, Discover or dablt card,

7] By Mall: Coreespondence should be sent to:
ﬁeort{'n oth Street custonger servites

CPC-GENNL 827 Hausman Road
Allentown, PA 18102-1175 Aflentown, PA 18104-9392

Other Impartant inforntation on the back of this bill =>

w—a

)

LR

Return this stub [n the envelops provided with a chack payable to PPL Elestric Utilities,

PPL blactie Utilllos

HB 01 003692 62002 B 17 A

Dtslpmebel gl bt oty ppd it uap]i

LARRY MOYER
470 W JOHNSON ST UNIT C1
PHILADELPHIA, PA 191443119

famcuntipie]
$137.27

.
Aug 28, 2014

(B Aot 00
67277-97002

Amount Enclosed;

IRy

PPL ELECTRIC UTILITIES
2 NORTH 0TH STREET CPC-GENN1
ALLENTOWN, PA 18101-t17§

(TR U e i T R T

1 5A0000137278000013787Y L787747008

003332 Iy

O S5 (N A RO L I A I IR R T AN

125




Your Default Supplier Contact Info, Billing Detalls - (BN Acot, 87277-97002) Poge 2
For questlons regarding the generatlon and teansmission  [nravious Balance $119.61
2"?;}_33,&:?,,"5'{ !ﬂaase coma&vour supplier at Balance as of Aug 12, 2014 $119.81
CustomerSew cos 00-3 2-571 Charges for - PPL Electric Utllitles
827 Hausman d oD Py e o e Sy 1« Aug 11
AllentOWn, ,PA 18104-9392 Dlstf!butlon Charge.
pplelectric.com E % 16.00
L o a2
Managga Your Acoount Pl} Tax dJ Surc%arge at 0%%?6 b 88.'9& _ \
lws{tg letectric.com for self-service optlons T°t=| PPL Electrlc Utilitles Charges $17.46
neluding:
EVI&W your bm' paymant, and usage h|st° Amount Dua By Aug 28, 2014 '$137.27
:gvgaa'l’rte 59( pavment, set up a payment agreement. Account Balance $137,27
-glrlrrge tln Faperless blliing, automatic bl pay, KWh Use Ey Wieter
~Report an outase. check outage status, sndmore. ' | Reading Dates Meter  Meter  Meter Reading Kllowatt
View vour rate schedufe at pp]e'ec‘(lc‘cam/’atas of Previous/Prasent  Number Constant  Previous/Prasent Hours
_call 1-800-342-5775 to request  copy. Jul1d  Aug il 10069153 1 85192 85192 0
Days Bliled: 31 Total 0
General Information ————,—,,——
Generation prlces and charges are set by the elecirlc
& aneration suppller you have chosen. The Public
tility Commilssion regulates disteibution rates and
sorvices. The Federal Energy Regulatory Commission
- regulates transmission prices and services,
PP, Elactrlc Utilitles usas about 80,16 of this blll to pay
state taxes and about $8.04 Is used to pay the PA P
Gross Recelpts Tax,
Understanding Your Bill
129 Com ?ce Rlder Charge F\:‘ racover cost pysoclated Stgte Tax Adjustment Surchayge - Charge ot Treim og electrlc
) es In vay uded inyou
:*J;‘eorrgrw el o T aarm,mm.ss fo G o St et et Bl il
Ephancem ¢ ) of ‘
ré‘a tll g‘r% P mentin eﬂP(t‘I tcﬁﬁ o rec 31 orf'g restall WR& af RMeeal %a JP&’ l‘butlon company,
mrﬂr kel en ement ograms, nelu ng certa N consumer
Cuopet e st b dustocuy ol 209959
advance met I“g WFI ﬂ ug s
? stary’ l provemo Charge var costs
mprov ng, esin

A char, to rec
order o pr vide'sale, relgb‘e,p Iacéng#ﬁ eﬁéggirel c?.cqlt
ctr{cltv

gfr{s I‘y n cents perl'r'i owa& frlourl e

lt f elactric en r

kWh (Kilowau our) Thethaslc eamou enes

?’ ostc% om
use
usua charge for

$17.46




Page 1

Wl @ guetons /B M
e, contact us . ectric.co P P RrCT R RO L P Y MU
pp e SooDIARPL ppiciect | Cilliees@s, | Cupbhta | Amuyinims.
R (1-800-342-5775) 06476-21001 | May 1,2014 | .s$421.54
PPL Bfscirls Udlhlon M-F: 8sm to 5pm
Your Electric Usage Profile - Bllling Summary , (Bllting detalis on back)
service tos Balance as of Apr 10, 2014 $356.70
T WOOBS kD ChrBes L. Eloctric Utlies Charges $64
al PPL, Elactric Utllities Charges B84
KLINGERSYOWN, PA 17941 ot @ 8 —
Meter; 49749430 Total Charges $421,54
Your next meter reading Is on or about May 12, 2014, [Amount Dua By May 1, 2014 . : . $421,54)
This section helps you understand your year-to-year Account Balance $421.54
tectric use by month, Meter readings are actual Unless oy, gectric Utiities prlca to compare for your raté [s $0.08754 per kWh.
! This changes the 1st of Mar, Jun, Sept, and Dac, Visit papowerswitch.com
O3 [D2014 or www.oca.state.paus for suppller offers,
g " _ Your Message Center
' o With paperless billlng, you can recelve and pay your
B 28 ' PP Elactrlc Utlitles ghys online, The procesg Is f¥ee, . .
A HTRE — quick, convanlent and secire, To learn more or sign up,
& L — visit pplelectilc.com,
k4 ' B ] + Information about ap{)nance energy use and tips on
7 -] : l ” U saving energy are avallable through the Energy library 8
0 | , on our Web site, pplelectrfc.cam/e-power 3
J FPMAM]) ) A S ON « Bafore digging around your home or property, you
Months should always calf the state's One Call notification
TR g o e o s, Yo
. m A m.m o tils by simp B » which will connect you to
o KW R bl?; One %all sysrem. Be safe and ¢all 811 befora you
Apr2014 | 30 | 517 17 88k
Apr2013 | 30 | 797 27 39F
QGIieeroa fTvne) T oy Payment Methods
Apr 10 Actun) 48584 B gﬂ,,lee T (D Ey phone ,j“{“,‘m’ﬁi‘?”? - ==!
' or ¢a ateix (service fae apphes
Mar 11 Actual 48067 o1 5-800-672-2415 0 pay ueing Vish, =
30 Days kWh Biiled 517 MasterCard, Distover or deblt card. =]
VEaUVICOMPaTion TVio [5R] By Mall: Corraspondence should be senttor =5
e A it North 9th Street Customer Sarvices '
Moy 2018~ Aprz2014 | 5603 AG7 ApeaENNA 827 Hausman Road §
May 2012 - Apr 2013 6140 512 Alleptown, PA 19102-1175 Alientowh, PA 18104-9392 g _

Other Important-information on the back of this bill

1
L

128

K \x'[ Y, .
N =7 Return thils part In the envelope [ =i Aset I Bmobans | Aot

:1.. provided wlPh a cheok payable EIDAGCHIR, . ‘ e
N to PPL Electric Utiiitles, 06476-21001 | May 1, 2014 $421.64

PPL Elsttric Uliitey

Amoun! Enclossd:
AB 01 003480 02485 B 15 B DD BDDDDD
g e bl ety Ul ugle .
LARRY MOYER PPL, ELECTRIC UTILITIES
370 W JOHNSON 8T UNIY 1 [ - GENNT
PHILAGELPHIA, PA 1.9144.3119 f\&%ﬁ%&w pm%%fms ENN

IR TR T TR

1 9500004225450000420542 Ob4 71000




<

Your Default Supplier Contact Info.

For questians regarding the generation and transmission
portlons of this bl!{i l;‘)laase contact your suppller att

PPL Elactrig Utllitias Phones
Customer Sarvices @ 1-800.342.5775
827 Hausman Re {1-800-DIAL-PPL)

Allentown, PA 18104-9392 )
ppletectric.com

Manage Your Account

Visit pplelectric.com for self-service options

including:
View your blll, psyment, and usage history.

-Make g payment, set up & payment agreement.

-Start/stop service,
<Enroll paperless billing, automatic hitf pay,

In
budget bmlng.
«Report an outage, check outage status, and more,

View your rate schedule at pplelectric.com/rates or
call 1-800-342-5775 to request a copy.

Geaneral Information

Bllling Detalls - (8il) Acot, 06476-21001)

Pago 2

Previous Balance
Bolance as of Apr 10, 2014

$356.70
4356.70

Charges for - PPL Elgctric Utllitles
Residential Rate: RS for Mar 11 - Apr 10

BT A
£37 KW ak 3,20166500¢ per kWh
System Agmroy?‘mentcmr & at 2,35%
PA Tax Adj Sufcharga at -0,08500000%
Transmission G a&e;
517 kWh at 0,91100000¢ per kWh
Generation ¢ amga:B
n

Capaclty and Ener,
O st 7.84500000¢ per kh
Total PPL Electric Utilitles Charges

$76.62

Other Charges for PPL Efectric Utilities
Excass Credit

Total of Other Charges

$11.78

lAmount Due By May 1, 2014

$421.54

_{Account Balance

$421.54

Genaratlon prices and charges are set %the glectrle
E'eneratlon suppller you have Jhosen. e Publlc

tllity Commission regulates distribution rates and
servicas, The Fedaral Enargy Regulatory Commission
regulates transmission prices and sefvices,
PPL Electric Utiitles uses about $0.52 of this bill to pay
state taxes and about $25,56 Is used to pay the PA
Gross Recalpts Tax,

Understanding Your Bill

?hurso - Monthl(y' basic d‘strlbggm °h2'§,°a r%g Jgggr

pment, mainte

Custome!
gt Tor bilng metefteoding au

stripution Charge - Charge for the use of local wires
mms orme'r's, sma)g&tlong asﬁ other eqtcgp??%t uiﬁgtb deliver
- e figh voltage

electrlcl&to nd-use consumers from

State Tax djuss‘moms rcha[ge- har

anelectric dlstﬂg#ﬁon company.

§e or cred(t on electric
axas Includeq In yous

B e SUrchora ey very by bil combORGnE
e o i Gl aciify R e ot Dution Hnes of

?grs }gma’m?rci\gt?g‘r’lﬁ) Chg}'%g i é’(\: t}‘!%we ;"é?’% (t)g ?328.‘{?5;‘;?,“5 VRE!ZL?- m:a ml;‘ E‘;’ c’?s%?fbutlon company.
order to prgéldepsafe, failh e,p and e lcftten service,

Generatlon Charge - Charge for the production of electrlcity.

i
used by
usualiy ¢

Rate RS - Rate for service to a prlvate home,

$64.84

unl lectric
o1 100-watt lghts, e?f%%df:ﬁe:tf"clg&eggs %ﬁ‘%‘g
arged for ge&r clly 1 cents per Klowati-hoty,




Questlons? Plesse

B

Visitus onfine at ' Page 1

Wi S
o] et ) plelectilecam 6.5y B DR )| Ao D
pﬂ “ 1-800-342-5775) 08476-21001 | Jun 2,2014 |
PPL Eloetrio Uiititen M-F1 8am to Spm ¢
Your Elaectric Usage Profile Billing Summary (Blliing datalls on back)
Service to: Balance as of May 12, 2014 421,64
73 WODLS A ChaTBes: opL. eectric Utlities $38.62
iities (3] .
KLINGERSTQWN, PA 17941 ot ric Uillitles Chargas — 2358
Mator: 49749430 Tota! Chargas $455,36
Your next meter reading Is on or about Jun 13, 2014, [An%qntzgg@wnn 22008 v ir. b et el 'G455136]
Account Balsnce $455,36

This section helps you understand Your year-to-year
efectric use'by month, Meter readings are actual unless
otherwise noted,

E) 2018 {7 2014

42
8s

8
2

AVE. Per Day (kKNG

PPl Elactric Utlfitlas' price to compare for your rate Is $0.08754 per kWwh,
This chunges the'ist of Mar, Jun, Sept, and Dec, Visit papowerswitch.com
or www,oca.state.pa.us for supplier offers,

Your Message Center .

» With paperiass billing, you can recelve and pay your
" Dbl Hoetrle Gtittles Billsoniine, The_grqqgsggé e ., . o
aquick, convenlent snd seciire. To ledrn rore of sigh up, '

visit pplelectric.com.
o [nformation about appliance energy use and tips on
s5aving energy are avalla I? throu %Vtha Enersvpuhrary
on our Wel site, pplelectric.com/e-powar

« Before digaing sraund your home or praperty, you
should always calfthe s{ate's One Calfno?lf{g'ﬂ%n
system to locate any underground utility lines, You can ,

do this by simply dialing 813, which will connect you to
Ellie One zal! sg em, Bg safe and call 811 bafore{;nu
B .
May2013 | 80 | 888, 15 BAF | . v :
D 0 Payment Methods g
May 12 Actua) 486863 on}l?e c?t' Q) By phone: 1-800-342-5775 a
platectric.com or call BlllMatrix (service fae applies
_Apr 10 Actual 48584 J@ g at 4-800-672- «ug to pay uslné’ {’usa,’ g
32 Days kwWh Bllled 299 MasterCard, Discover or debit card, B
3 : ; 8y Mallt Correspondenca should ba sentto: &
2 Narth 9th Street Customer Services ) |
Jun 2013 - May 2014 5514 460 cporethNi . 827 Hausman Road * " g
Jun 2012 - May 2013 6181 518 Allentown, PA 181021275 «  Allentown, PA 18104-9392 . £
Other Important Information on the hack of this bill ~>
©
\\.&\ii’é::,’ -
pp! i
PEL Blocota Ustilon

HB 0% 005206 16697 B 22 B
e e L U T L RTTE T e LTI T

LARRY MOYER
370 W JOHNSON BT UNIT C1
PHILABELPHIA, PA 18144-3119

1 q9000D04553LM00004 55308 ObY' L2200

Amount Enclosad;

REANNRAN

PPL ELEOTRIC UTILITIES
2 NORTH 0TH STREET CPC-GENN1
ALLENTOWN, PA 16101-1176

sttt et g et

ey




ar st I agul
gtggtrl%@ %6 ho -us%?gﬁs%%ers'}?o%q&gwﬁ
transmission {ines.
e lee i e
A r%llab?s, and efflc

OrdRF 16 provide Safe, ent sarvice,

r costs

e e oo

Tvﬁﬂfl’aﬂ %%tdelﬂg fﬁfdcwsﬁl'buﬂon company.

Ganaration Charge - Charge for the production of electricity.

o T Qe s
Used by ten 10 watﬁflg{h?s Ao tor 1
usualiy charged for alactelct

Rate RS « Rata for service to a private home.

$33.82

ety
I c6nts perombwatt—ﬂour.

Your Default Supplier Contact Info, Billing Detalls - (Bl Acct, 08478-21001) Pago 2
For guestions regarding the generation andtransmission  {pravious Balance ’ $421,54
rtlons of this bill, pleasa contact your su pflar at: . - e
PPL. Elactric Utllitles @vphone‘? Balance'as of May 12, 2014 §421,54
Customer Services 1.800-342-5775 Charges for - PPL Efectrie Utlilties
827 Hausman Rd {1-800-DIAL-PPL) Resldential Rate: RS for Apr 10 - May 12
Allentown, PA 18104-9392 Disteibution Chﬁraer
' Pplelactric.com R E{Invﬁra(t: 2 22500000¢ per kwh 54
T R
Manage Your Account Transmission c%arseﬁ e -
Visit pfxlelectrlc.com for self-service options Gene%%{.‘g}’, c?‘tao.%:ioooooc per kWh 212
Including! Capacity a J%ner v
~Viaw your bill, payment, and usage history, 299&»\3\ 5t 7,94300000¢ per kwh 23,45
Lok & Jaymary, sot up @ payment agrecinent. Total PPL Electrlc Utilties Charges $50.40
‘5{}&‘5@!%!,’,?,‘,’5""” biling, automatic bill pay, Other Charges for PPL Electric Utllitles -
~Report an outage, check outage status, and more,  {EXcass Credlt . 16,62
wﬁ‘l yéom:amit!e ss;l;gdule at pplelactric.com/eates or Total of Othar Chargas $16.62
call 1-800-342-5775 t0 requast a copy. T A A R TR A T
.._General Information —(hccount Balancs, .. o\ e - $455,36
Generation prices and charges are set by the electric
eneration suppller you have chosen, The Publle
tlitty Commisston regutates distribution rates and
services. Tha Federsl Enerdy Regulstory Commisston
regulates transmisslon prices and sarvices.
PPL Elactrlc Utllitles usas about $0,56 of this bill to pay
state toxas and about $27.84 (s used to pay the PA
Gross Recelpts Tax.
Understanding Youy Bill
Customer Charge ~ Monthly baslc d strlbugon charge to cover State Tax ﬁ"u“’w‘e‘" Surchayge - Charge or credit on elactric
)i | ] ma!n?e%ance and s to reflact changas fn Varfg ate taxes Ine udag fn your
383‘35,1}?{}’ r?\) &%’rﬂa‘; %Réﬁ%n '5%@?"“ PR ol B?ﬁ? T‘i?e surcharge ayé ;/‘arv b}'lgi caf‘npon'ent. your,,
v , T & -
pitplonChorg Chyes oo sngHort S, canver 0T AR OO UG s o
voltage an elactric distrioution company,

ey




W\ Page 1
oMb, Questions? Please Visit us online at ~
* contact us by Jul 2. telectric.com P VTR A NV (A ai | DR AN )
ppﬂ 'i:;; 1 mm.-gn e ) Soiltacet: Nor, L obe biie” I AmodntBue;
&0 (1:800-342-5775) 05476-21004 .
FPL, Elochte Wiition M-F Bam to Bpm ‘
Your Electric Usage Profile Bllling Summary (Billlng detallg on back)
Sarvica tot ' Balance as of Jun 13,2014 $455,36
0SS ki e . ecic Utlies 17.84
KUNGERSTOWN, PA 17941 otal PPL Electric Uifliles Clierges . DA7.8%
Moter: 49749430 Total Charges $472.70
Your next meter reading Is on or aboutJul 11, 2014, - |§ mount Due By Jul’2,2044 . .. .. N . 5. 8872.70)
$472,70

Account Balance

This section helps you understand your year-to-year
PPL Elactric Utilities' price to compare for your rate Is $0,09036 per kWh,

electrle use by month. Meter readings are actual unless

otherwise noted. Thi
s changes the 1st of Mar, Jun, Sept, and Dec, Visit papowerswitch.comn
12013 5] 2014 or www.gca.slnte.pa.us fof supbﬂe?éffers. vep
z o Your Message Center
; : ’ « With paparless billing, you can recelve and pay your
3 2 et - : PL E’éc’tjrlc Utllitles ﬁuYs online, The pro:esg lsv r¢e,. -
n H, =t qulck, convenlent and secure, To learn more or sign up,

2 14 LB . visit pptelectric.com.
2 ' , ' ' ® Information about appllance ensrgy use and tips on

7 ] ” "l 1 ' saving energy are avallable through the Energy Library 5

9 on alr Web slte, pplelectric.com/e-power g

J FMAMI JASORND

¢ Before digging around your home or Property you
Months J t

should always call the-state’s One Cail notiflcation
system to locate any underground utilty linas. You can

oty pays. I I Average . Averages o this by simply dlaling 811, which will connect you to
:'C-O;!!’l’é!i;?gﬂ.’l@ﬁ; KD, [ JownSay. I eninsé gllg.One Call system. Be safe and call 811 before.you
Jun 2014 30 7 GAF
Jun2013 | .32 12 63F %u
Ehillig period N~ Type. T} Payment Methods =
dun 21 Actual 49105 ‘/6 35‘1&'!‘5 - @By m??gm: mo‘&mfﬂ? ooles %
\ orca atelk (service fae 5
May 12 Actual A8883 at 1-800-672-2413 to pay u inzf' Is8,
30 Days kWh Bllled 222 MasterCard, Discover or dablt card,
6 0 0 g 20 (54 8y Mall: Corraspondence should ba sentto: &=
2 North 9th street, Customer Services
ul 2048 - jun 2014 - 5862 447 CPC-GENNY 827 Hausmgn Road g
Jul 2012 - Jun 2013 6274 523 Allentown, PA 18101-1175 Allentown, PA 181049392 E%_-”

Othar Important Information on the hack of this bill =

|
N

oy ——

s ey .

Retum this stub In the énvelope ﬁmvlded with & ahack payable to

s

Y ksl :n', .
P;I )iz e
X | 08476-21001

PPL Elactto Uilillan

Amount Enclosed:
HB 01 003506 28430 B 16 C
Ipllo"lhh”u'llllwlI!ul)[ll"uh'!hl’,!]"':‘llol'l"a'
LARRY MOYER FPL ELECTRIC UTILITIES
370 W JOHNSON ST UNIT 01 2 NORTH 9TH STREET CPC-GENN1

ALLENTOWN, PA 18101.1176

PHILADELPHIA, PA 19144-3419
llwlqlll[nlll||]|||‘|lu]llln"lllhl"l"mpl(llnllh"l“

1 1900004727090000472708 0b47ERLO0OY




Your Default Supplier Contact Info.

For questlons regarding the genaration and transmission
portlons of this bill, please contact vour suppller at!
PPL Electric Utllitles

X Customar Services @ 800-342-5775 .
B27 Hausman Rd {1-800-DIALPPL)
Allentown, P A18104-9 92

pplelactric.com

Manage Your Account

Visit prlelactrlc.com for self-service options
Including:
“View your bill, payment, and usage history.
-glgke a pavment, set up a payment agreement.
-Enro Il Paperlnss bllling, automatic bill pay,
budget b
-Report an outase, check outage status, and more.

Vigw yaur ra; @ schedule at pplelectric.com/ratas or
call 1-800-342:5775 to request a copy,
General.Information. ..~ —eneens _—

Generatlon pricas and charges are set bx the electrh:
ﬂ aneratlon suppller you have chosen, The Public

tity Commisslon regE ulates Ismbut!on rates and
services, The Federal Energy Reg latory Comrnission
tegulates transmisston prices and services,

PP, Elactrle Utllitles uses about $0.59 of this bill to pay

state toxes and about $29.31 is used to pay the PA
Grass Recelpts Tax,

Understandﬂg Your BIll

Bliling Details - (Blli Acct, 06476-21001)

Page 2

Previous Balance

Balance os of Jun 11, 2014

$455,36.

$455.36

Transmls
Generatlo

ﬁhar as for - PP). Elecirle u:mues

sl entla! Rate: RS for May 12« Jun 11
Distylbution Ch rgex
Customer Cha g
gzt 'l'n?f:rso?/ JBB300% par kIVh o
PA (o AdSurt A O

?\" t0,9%966500¢ per kwh
|
capzaﬁzgﬁw'h 2t 7847732006 per kWh

Total PPL Electric Utllities Charges

. $41.42

Othor Charges for PPL Elactric Utlittes
Excess Credit

Total of Other Charges

24,08

5.24,08

Amount BleByduk 22004 . 0

eho

947270

Account Balance

4 e et e bdmane )

e

e enan $4T2,70)

Custo harge ~ Month Jbaslcd‘strlbuﬂon chary
costs for dL Ing, mete rea Jng, equ
advance metering whe

.- Crargod 0 the sisa o I0GR IR, deivar
Igh voitage

c{# uﬂm?scgar ationsan ere
ﬂ? y useconsumers rom %%8?1‘
transm fon fines.

ste rovamant Charga « A charge used to recqv
?rre%m 1mpr ving, orseplaccmwﬁ il fmon facﬂlt

orderto pr Ide st e rellab g an ent service,

8 to cover
pment, maln honce ond

r costs
esin

State Tax ﬁdjus ment stlrcha

L?ﬁes e surcﬁtarggr}%gfj \?arvrbvlﬁ
an gf ctrx:

d?strl%gﬁon company,

Ganemtton Chargo - Charge for the production of electrlcity.

{o
Wkt

h(xllowan our) » Thetﬁaslc uéu felectrlcen
most omer amount o
used onfor o CONSUMETS o1
usually'c arge fo rlc ln cents par lowatt—hour.

Rate RS - Rate for sarvice to & private home.,

rar Y N I R TP

$17.34

2,2208
nq d‘.)ﬁ{&
7. 3877

U T YR

e char a or credito
ate axes nc ude

component,

WRc{qufME s %“"JF& {hutlon company,

g Iectrlc
nyour

O o B gen ot ?a'é%h{{?”"’ﬂ%‘ FOREBURE s of




P3gel

U/ duesﬂons?m Visitusonlinest R ...
ni:.. @ 2"_&%%“’ ¥ Ug * Ppmedﬂc‘wm. "nﬁlll Acct No, - , Duc l§7tc * trmoum Dk_ugj
(1400-342«5775) S 7621001 2014 J; 5
mssomouauuoa M-F: 8am to Spm 064762100 Aug L 014 &\Sﬂ} 7 PR |
Your Elgctric Usage Profile Billing Summiary {Biling detalls‘on back)
Servica tor Balance as of Jul 11, 2014 $472,70
M[wv MOYER cm!fgéet:i PPL Electrl‘ Utilities Ch $14.52
c es rges v,
KLINGERSTOWN, PA 17941 e e
Yotsl Charges $487.22

Meter: 49249430
Your next meter reading s on or about Aug 11, 2014,

ils section helps you understand your year-to-year
ectrlc use by month, Meter readings-are actual unless
ot erwise noted,

[Az13 ) 2014
42

8 —
% |

2
1

-

Avg. Per ay {kwh)

LMomhly _ Duys ‘;’; v Auefa-ér. Aversge :
Comparison: 'Btll_c_l!”\'u"u o kWh/O‘)y 1 Temp.,
02004 [ g | am 7 7aF
Jut 2033 30 258 8 72F

3 Borio R
Jut11 Actusl 49327
Jun 11 Actual | . 49105
30 Days kwh Billed 222
“VeadyiConparison_ - TolalUse” T Avg. Monthiy::
Aug 2018 - Jul 2014 444
Aug 2012 - Jul 2018 6291 524

\\\l 4,"

ppl £

PPL Bloctis Wilkied

HB 01 DOA1BY 46331 B 19 €
A T g0t sy s oo oty 05 Y

LARRY MOYER
370 W JOHNSON $T UNIT C1
PHILADELPHIA, PA 16144-3110

L R e A

Account ftalance $4872.22
PPL Electrlc Utllitles’ price to comfpare for your rate Is $0,09036 per kWh,

This changes the st of Mar, Jun, Sept, gnd Dec, Vislt papowemlgch.mm
or www.oca.state.pa,us for supplier offers.

’ ] 1

Your Message Center , .

» With paparless biifing, you can recelve and pay your
. PPL EP c’gralc {dlitles gliYs onling, Th apraces‘s’ Isfrea,, w..

~ e

o ulck, canvenlent and secure. To learn more or sign up;

visit pplefectric.com.

» Informatlon about appliance eneuﬂ/ yse and tips on
saving ene{’gv are avarabl through the Energy I.lbrarv
on our Web site, pplelactric.com/e-power

* Bafare digging around your homeor fopertv. you '
should always call the state's One ca!fnotlﬂcetlon .
avst am %o {ocate any underground utility fines, Youcan .

o this by simply dialing 811, which will connegt you to
g}ae One Caff system. Be safe and call 811 before you . .
/' .

. L)

Refurn this stub tn the envelope provided with a check payable to PPL. Electric Utmﬂos

Payment Methods '
Online at; By phonie: 1-800-342-
‘/6 pﬂe?ectdc.cam )] or call BlllMatrl servica fee ap les)
72-2413 10 pay uslng
. MastefCard Discover or debit card.
B By Mall: Correspondence should ba sem to:
2 North 9th Street Customer Servlces
CPC-GENNA 827 Hausman Road
Allentown, PA 18101-1175 Allentown, PA 18104-9392'

Other Important infarmatlon oy the back of thils bilf >

e i das &

[y ) B A b T —

"Aug 1, 2014 $487.22

06476-21001 |

Amoun! Enclosed:

HANREREN

PPL, ELECTRIC UTILITIES
2 NORTH 8TH STREET CPC-GENN1
ALLENTOWN, PA 18101-1176

Rl A AR AR O AT BT R L L
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Your Defauit Supplier Contact info.

For, questigns regarding the generation and transmlsslon
porttonso this bill, please contack your supplfer at:

#PL Electric Utl tilitles hones
B4 @ Looosa2.5775

Customer Sand ces'
827 Heusman Rd {1-800-DIAL-PPL)
Allentown, PA.18104-9392
. . pplelactric.com
anage Your Account
Visit p, Ielecmc com for salf-sarvice optlons
Indludin;

“View your bill, payment, and usage history,

~Make a pavment, set up 3 payment agreement.

“Start/stop serv!

«Erroll (n mpaperless mmng, automatic bili pay,

budget

-Report an outage, check outage status, and more,
View your rate schedule at pplelectriv.com/frates or
call 2-800-342-5775 to request a copy.

...Ganeral Information

e

Generatlon prices and charges pre set by the electrlc
aenera'don supplier you have chosen. The Public
Utility Commiission regulates distribution rates and
services. Tha Federal Energy Regulatory Commission
regulates transmisslon prices and services,

PPL Electric Utilitles uses about $0,61 of this bill to pay
state taxes and about $30.36 s used to pay the PA

Billing Details - (BIll Acct. 06476-2100%) Pago2
[Previous Balance $472.70
Balance 0s of Jul 11, 2014 $472.70
Chaa;es for ~ PPL Electrlc Utilitlas
Resldential Rate: RS forJun 11+ Jui 11
Dlstéﬁlsutlg%n ciearxe. 1412

e ot 1 25300000¢ per KWh 917

System A provement char aat2,79% 0,59

PATax ure argeat-o. B500000% -0,02
Ttansmlsslon Cha q{

222 1 0 100000a¢ per kWh 2.38 *
Genera;lgn Cha '

Ca z"f(wrh an.fé'soooooc par kwh 17,68

Total PPL Electric Utlitles Charges $41,92
Other Charges for PPL Electric Utllitles '
Excess Credit
{Total of Other Charges
Aoy SBY/ATR"}2
lAccount-Ba!ance

Geoss Recelpts Tax, , ; .
Understanding Your Bl‘:l - - ‘ - '

10 ar « Monthly basic distribution charge to cover State Tax Adjus ents I a ~ Charga or cregit on electric
cossts J: ng,s e Ereaty ng equ‘pment. malnte%ance and iﬁesﬁg reﬁdj changes n'irar l" %axes‘l'rxc?udea In you‘r
ac!ivancet o ngwcgnl N ftocal wi ?srrc é:gema\él\:arv b}r | compon' e o
plstel n Cha arge for euseo ocal wir sson arga - Charge fo v o

” ut%rs, sub. onsaan other e p entus, nﬁbdeﬂver c{ tY f gégnerat or? adfltv?o stel uﬂ%nllnesof
transml lon ﬁnd use consumers from lgh voitage ane ctric distribution company.
. ) of Meter Read
?gswm lrmnmvementctlarge - A charge used to recﬁ Fr costs Rc{ ? ﬁ‘é cfl gﬁy Arsﬂ'fbuﬂon company. , .

r repalr provlng, or eplacn rbuﬂon facliitles In \

order to pr: vI o'sale, rellab e, an clent service, ' E‘?

Generation Charge - Charge for the product!on of electricity.

wwl (Kilowatt. stioour) -The lﬁis{c Ué‘llt of elactric en? aﬁ!

mostcu mer ae amnunto
used ytend

usually charge fo?tsegirlcl
Rate RS - Rate for servlce to a private’ home

v e oam

e for

-----------

$14.52 . )

for
MTSary
In cents per kl owalrt% our,

T.96(5%
1@




Pagel

PPL Elpetic Ulllilas

HB 01 004467 61398 b 20 A .
tl||“|1|I||||||“|l|l|||u||||u||||||llllm[l“'iinp"‘lll“'

LARRY MOYER
370 W JOHNSON ST UNIT C1
PHILADELPHIA, PA 19144-3119

W . Questions? Please Visit us online at
| Ptf;} U"f?"-'f‘- ®§‘.’é'é&%r£¢’9-’€;" 2 “U mpiseariceom | T
& a0 342577 | O67621001_| sep 22004 = L S0ARHEL
PPL Bloctsto Uivon ;VI-F: gam to 5pm P 22018 [ S30294.
] .
Your Electric Usage Profile Billing Summary (Billing detalls on hack)
Servics to: Balance as of Aug 11, 2014 $487.22
%’w\(‘)y&?gg Cha‘:‘%ﬁ:i PPLEl ct'r; Utilitles Ch $1:5 12
: lectrlc arges .
KLINGERSTOWN, PA 17942 esCharg .
Meter1 49749430 Total Charges $502,34
Your next meter reading Is on or about Sep 10, 2014, [Amg (ntiblefby ses 21120 LA Biga
This section helps you understand your yasr-to-year Account Balance
abranaag. eI o il gieto g o i oG
' changes n and Dec, Vis owe ch.com
2013 2014 or mwv.ogca.state.pa.us for supimer offers. v
g - ' ] YourMessage Center '
: » With paperless billing, you can racefve and pay your
3 , . PPLE ecgrle Utllltlesg'll sonline, The proces_'s’ l;' |¥ee,
ulck, conventent and sacure, To'lésyn more of sign ug,
3 visit pplelectric.com.
3 « Information about apfllance energy use and tips on
9 saving energy are avallabla through the Enargy Library ¥
) on out Web site, pplefectrie.com/e-power g
o * Bafore digging arbund your home or property, you
should algv%ys call the s%ate's One %’:Ii no%ﬁréyaﬁ%n
system 1o locate any underground-utliity lines, You can
A o this by simply dialing 811, which will connect you to )
on o gl\e One Call system, Be safe and call 811 hefore you
g .
Aug2014' | 31 | 27 7 .| TOF . ' .
Aug2013 | 29 [ 222 8 72 E‘
L PaymentMethods . . .E=_=
Aug 11 Actual * 49554 onjine at . By phone: 1-800-342.5775 '
Jul 11 Actual 49327 \@ Pmerfﬂd‘f“om ®Ofycpa“ Bl"MatﬂX’gseN]CE fea applies) E
u X : at 1.800-672-2413 to pay using _Iza, =
31 Days kWh Bllled + 227 ‘ MasterCard, Discover or deblt card. g—
, 5 A By Mali: Correspondance should be sent to:
) 2 North 9th Street Customar Services 8
_Sep 2018 - Aug 2014 5336 445 CPE-GENNA 827 Hausman Road 8
Sep 2017 - Aug 2018 6214 , 518 Allentown, PA 18101-1175  Allentown, PA 18104-9392
Other important infarmation on the back of this bill >
W i Retum this stub Inthe anvelope provided with a chack payable to PPL Elactrio Utiltles. .8
ol EBITRGRUNG, -2 Buie Bae . &~ Ariount Due.
PPz 08476-21001 | Sep 2,2014 | $502.34

Amoynt Entlosed:

ANARENEN

PPL ELECTRIC UTILITIES
2 NORTH 8TH STREET CPC-GENN1
ALLENTOWN, PA 18101-1175

T A T Y A O UYL [

1 ?300005023430000502348 DR4Y7L2200)%




Your Default Supplier Contagt Info. Billing Detalls - (BIit Acct. 08476-21001) Page 2

For questions r,ésafdih'g the generation aﬁ uans‘mlsflon Previous Balanck ‘ $487.22
%ﬁl& se("letc*t‘ : cl?l'}blllit'teéise contac%vt'))l}ll%tggpﬂer e Balance as of Aug 11, 2014 $487.22
Customot Services * 1-800-342-5775 Charges fox - PP, Electric Utllitles
8§27 HausmanfRd  ° {1-800-DIAL-PPL) Resldential Rate: RS for Jul 11 - Aug 11
Alfertown, PA 18104-3392 v Distribution Chirge:
' - pplelectriceam . .} . Customer € arge ' 14,12
' 227 kWh 8t 3,.23419200¢ per kW 7.34
fanand ‘ R e .
Nianagé Your Account o T{'ansml%l‘(f"njc :a'rg]e?mm’ ' LT
Visit pplatacttic.com for self-service optlons GQ,,%";Z{;‘O,,(; » -2:1°°°°°° per KWh w8 ,
tnctudings \ Capac!% %neggg' ’ ‘ ) _— .
~View your bill, payment, and usage history. 227 '}\atjl. 500000¢ per kWh 18,08
Nake B Pay(ialk et up 3 payment agracment, Total PPL Electric Utllities Charges T s
fﬂ&%ﬁt’% ﬁggrl’w billing, sutomatic bill pay, Other Charges far PPL Elacteic Utllities
«Repoft ah outade, check outage status, and more,  [EXcess Credit : ~27.43
View your rate schadule st pplelectric.com/rates or Tota) of Other Charges -27.43
€ 1-%00—842-57‘15'(0 requegtacopv. , T 8‘ TR T P R e e ? 58
_Géneral Infordatien . e s 0 _$502,34)....
(_i:#eratt{lon nrlc?‘s and cmarébs gre set ?‘Kthr’% gilfctrlc
generation suppiler you have chosan, The Publlc .
Utllity Commlgslon regulatds distribution rates and Fu_j( Ks& Q= / A e 2,"7

servicas. Tha Federal Enargy Regulatory Commission

regutates tiansmission prices and seivices.

PP, Electric'Utilitles uses about $0,68 of this hill to pay :
state faxes and about $31.75 Is used to pay the PA

Gross Recelpts Tax,
Understanding Your Bill . '
ustdme - ly baslc distribution charge to cover State Yax Adjustment Surcharge - Charge or ¢redit on electric
gossts0 or ﬁ!‘?rz%r,sﬁe eﬁpgi ing, e%ulpmagg malnte%ance an mes ure’f‘g%tt.!ha esfn Val’lgl!_,s te%gx%s ncFudeQFnyour
advanced metering when in use. . il. “the surcharge may vary by bil component.

i n Chatiié « Charge for the U, acal wires, Transmission Charge - for moving high ypitage

grzgg‘rmm}s, ?&gtaugﬁsrasnd o‘i “e‘? eziilé%!efm? u 8 10 deliver e[g ? g r?n‘i la]a '%%ergt'l%rﬁ ?a'&flw %‘)’ a%;ahrﬁgr'f guﬂgn lines of.

glaenmlﬁlsgy:gg Rg;use consumers from lgh voltage an electrlc distribution company.
5 (AN ¢ " ) e s f at l‘ R d H

stem W}f}ovema 1 Chargs - A charge Used 1o recover costs “RJ&& %acﬁngﬁ évsﬁﬁmﬂon company. .

t repalring, Improving, or seplac negrﬁﬂfm utian facllitles In
order to provide safe, raliable, and gHficlent service. I B
Gehergtluh Charge - Charde for the prod;lcuon of elgetricity, . :

bwatt-houy) - ¢ unt e §

g s,
Seoanly chiarge foﬁge&t ity In-cents per Kllowatt-nour, (7
Rate RS - Rate for service to a private home.

515,12
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APPENDIX “C”



O COMMONWEALTH OF PENNSYLVANIA

IN REPLY PLEASE

'b""ii‘"é PENNSYLVANIA PUBLIC UTILITY COMMISSION REFER TO OUR FILE
= P.O. BOX 3265, HARRISBURG, PA 17105-3265
October 9, 2015
C-2011-2273645
C-2014-2444864
Jay Larry Moyer
v

PPL Electric Utilities Corporation
TO ALL PARTIES:

Enclosed is a copy of the Initial Decision on Remand of The Office of Administrative Law Judge.
If you do not agree with any part of this decision, you may send written comments (called Exceptions) to the
Commission. Your signed Exceptions to the decision, if any, must be: 1) filed with the Secretary of the Commission, and 2)

mailed or hand-delivered to each party of record, within twenty (20) days of the date of this letter.

To file Exceptions with the Secretary of the Commission, you must mail or hand-deliver them as follows:

If using U.S. Postal Service: If using Overnight or Hand Delivery Service:
Secretary Secretary

Pa. Public Utility Commission Pa. Public Utility Commission

P.O. Box 3265 400 North Street

Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Floor

Harrisburg, PA 17120

Or, instead of mailing or hand-delivering your Exceptions, you may electronically file them with the Secretary of the
Commission. To do so, you need to establish an account on the Commission’s eFiling system, which may be accessed at
http://www.puc.state.pa.us/efiling/default.aspx. Please note that Exceptions sent to the Commission by fax or e-mail will not
be accepted for filing.

In addition to filing your Exceptions with the Secretary of the Commission, a courtesy copy of your Exceptions
should be e-mailed to the Commission’s Office of Special Assistants (OSA) at ra-OSA@pa.gov. Ifthe document is too large
to e-mail, please mail or hand-deliver a copy on CD-ROM or DVD (or other data storage media), in Microsoft Word 2010

format or other compatible format to either address noted above,

Replies to Exceptions, if any, must be filed with the Secretary of the Commission and served on each party of record
and the Commission’s OSA, in the manner described above. They are due within ten (10) days of the date when
Exceptions are due.

It is your responsibility to serve all the parties with your Exceptions and Replies to Exceptions. Failure to do so may
render your filing unacceptable. A certificate of service (see format in 52 Pa. Code §1.58) shall be attached to the filed
Exceptions or Replies to Exceptions.

Exceptions and Replies to Exceptions shall follow 52 Pa. Code §§5.533 and 5.535 particularly the 40-page limit for
Exceptions and the 25-page limit for Replies to Exceptions. Exceptions should clearly be labeled as "EXCEPTIONS OF
(name of party) - (protestant, complainant, staff, etc.)". Any reference to specific sections of the Administrative Law Judge’s
Initial Decision shall include the page number(s) of the cited section of the decision.

If no Exceptions are received, the decision of the Administrative Law Judge could become final without further
Commission action. You will receive written notification if this occurs. However, even if no exceptions are received, the
Commission may review and change the decision pursuant to Section 332(h) of the Public Utility Code, 66 Pa. C.S. § 332(h).

ery druly yours,

JF
Enclosures
Certified Mail Rosemary Chiavetta
Receipt Requested Secretary
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jay Larry Moyer

v, : C-2011-2273645
: C-2014-2444864

PPL Electric Utilities Corporation

INITIAL DECISION ON REMAND

Before
Cynthia Williams Fordham
Administrative Law Judge

This proceeding involves two formal complaints filed by Jay Larry Moyer
regarding the billing process and payments for virtual meter aggregation electric service
provided to Mr. Moyer's house and detached solar facility. In the first complaint, Docket No. C-
2011-2273645, Mr. Moyer alleges that PPL Electric failed to aggregate his accounts under its
virtual net meter aggregation tariff and that he did not receive proper credits or payments for the
electricity that was generated by his solar panels. In the second complaint, Docket No. C-2014-
2444864, Mr. Moyer alleges that PPL Electric's billing processes were inaccurate and that
information was missing from the bills for his virtual net meter aggregation accounts. Mr.
Moyer requests that the Commission require PPL Electric to automate the billing process for its

virtual metering customers.

Mr. Moyer failed to prove that PPL Electric did not aggregate his accounts in
compliance with its tariff and the Commission’s regulations. PPL Electric has presented
compelling reasons for not automating the billing process for virtual metering customers. Mr.
Moyer has failed to provide additional evidence to outweigh PPL Electric’s argument. The first
complaint is granted with respect to compensation for credits “carned” between May and

December 2010 and to allow Mr. Moyer’s facilities to be regarded as a virtual metering facility



unless there is a change in the law or PPL Electric’s tariff. The other allegations in the

complaints are dismissed.

HISTORY OF THE PROCEEDING

On November 15, 2011, Jay Larry Moyer (“Moyer” or the “Complainant™),
through his counsel, filed a formal complaint with the Pennsylvania Public Utility Commission
(“Commission”) against PPL Electric Utilities Corporation (“PPL” or the “Respondent™)
regarding electric service to 73 Woods Road in Klingerstown, PA. This complaint (“first
complaint™) was docketed at Docket No. C-2011-227345. The Complainant alleged, among
other things, the following: 1) that the Complainant contacted the Respondent regarding the
installation of solar panels at his property; 2) that the Respondent assigned account number
xxxxx-21001 to the meter on the Complainant’s house and assigned account number xxxx-97002
to the meter associated with the Complainant’s solar panels; 3) that the solar panels were
mounted, inspected and approved by the Respondent in March 2009; 4) that the Complainant did
not receive credits or payments for the electricity that was generated by his solar panels between
April 2009 and February 2010; 5) that the checks that he received since April 2010 did not have
an accounting or explanation of the payment; and 6) that the Respondent has failed to properly
aggregate the Complainant’s accounts according to the virtual net metering provisions in the
Respondent’s Net Metering Rider. The Complainant requested that the Commission order the
Respondent to apply virtual net metering to the Complainant’s two accounts; disclose all credits
and/or payments that have been made to the Complainant; and, if necessary, fully reimburse the

Complainant for the electricity generated.

On December 8, 2011, the Respondent filed an Answer. The Respondent
requested that the complaint be dismissed. The Respondent stated that the Commission’s
mediation process was an appropriate forum to address the issues set forth in the complaint. In
the Answer, the Respondent admitted that the Complainant contacted it regarding the installation
of solar panels at his property. The Respondent explained that for purposes of net and virtual
metering, the account associated with the Complainanf’s solar panels is called the host account

and the account associated with the Complainant’s house is called the satellite account. The



Respondent admitted that the Complainant’s solar panels were mounted, inspected and approved
by the Respondent in March 2009. The Respondent admitted that it did not aggregate the excess,
uncredited kilowatt hours generated from the Complainant’s solar panels with the usage at the
Complainant’s residence from March 2009 through December 2009. However, the Respondent
averred that it aggregated the excess, uncredited kilowatt hours generated from the
Complainant’s solar panels with the usage at the Complainant’s residence from January 2010
through May 2010. The Respondent denied that it failed to compensate the Complainant for the
excess generation produced by the solar panels. The Respondent explained that it would apply
its virtual meter aggregation program to qualifying host and satellite accounts in accordance with

all applicable laws and the Respondent’s electric tariff.

On March 12, 2012 John K. Baille, Esquire, withdrew as counsel for the

Complainant.

The matter was referred to the Mediation Unit. By mediation notice dated

March 22, 2012, a mediation session was scheduled for April 10, 2012.

By hearing notice dated May 29, 2012, a hearing was scheduled for July 10, 2012,

and the matter was assigned to the undersigned.

At the request of the Complainant, the July 10, 2012 hearing was rescheduled for
August 15,2012, The hearing notice was dated June 4, 2012.

A Prehearing Order was sent to the parties on July 19, 2012.
A hearing was held in this matter in the Philadelphia Regional Office on

August 15,2012, before Administrative Law Judge Cynthia Williams Fordham. The

Complainant, Jay Larry Moyer, and two witnesses': Charles Reichner, the owner of Heat Shed;

! The Respondent’s attorney objected to the direct testimony of Donald Kohn, another PPL customer with a
PV solar system. The Complainant indicated that Mr. Kohn was prepared to testify about his experience with
obtaining records from the Respondent (1 Tr, 79-80). Since Mr. Kohn did not have direct knowledge of the



and Ron Celentano, a solar photovoltaic industry consultant, testified in support of the complaint

and sponsored eighteen exhibits.

Complainant’s Exhibits 1 and 2-pictures of the solar system and the light on the
pole;

Compzlainant’s Exhibits 3, 4, 5 and 6 were not admitted into the record (1 Tr. 120-
123);

Complainant’s Exhibit 7 - credits applied to the satellite account;
Complainant’s Exhibits 8 and 9 were withdrawn (1 Tr. 126, 127, 133);
Complainant’s Exhibit 10 - net metering regulations;

Complainant’s Exhibit 11 - register;

Complainant’s Exhibit 12 - June, July, August and September 2011 bills;
Complainant’s Exhibit 13 - June and July 2012 bills;

Complainant’s Exhibits 14 and 15 were not admitted into the record (1 Tr. 135-
137);

Complainant’s Exhibit 16 - Mr. Reichner’s e-mail, dated June 21, 2008, to the
Complainant;

Complainant’s Exhibits 17 and 18 were not admitted (1 Tr. 137, 138, 142).

PPL presented the following PPL Cross Exhibits:

PPL Cross Exhibit 1 - e-mail from Heather Yoder, Consumer Liaison from the
Office of Consumer Advocate, to the Complainant about having non-generational
load;

PPL Cross Exhibit 2 - the Complainant’s record of his conversation with George
Beam from PPL was marked but not offered into evidence; and

PPL Cross Exhibit 3 - was withdrawn,

Christopher T. Wright, Esquire, represented PPL Electric Utilities Corporation.
The Respondent presented two witnesses: Keith Erney, a communications specialist for the
Respondent, and Aloysius Cannon, a financial planning business specialist for the Respondent,

who sponsored eight exhibits:

PPL Exhibit 1 - PPL’s tariff for Rate Schedule GS-1 Small General Service at
Secondary Voltage effective Jan. 1, 2011-Host Account Rate Schedule;

PPL Exhibit 2- Rate Schedule RS Residential Service effective June 1, 2012-
Satellite Account Rate Schedule;

PPL Exhibit 3 - 2007 Net and Virtual Metering Tariffs;

PPL Exhibit 4 - 2011 Net and Virtual Metering Tariffs effective January 1, 2011;

Complainant’s interactions with the Respondent and Mr. Kohn was not a party to this matter, he was not allowed to
testify (1 Tr. 82-84).
% Transcript from the 2012 hearing (“1 Tr.”)



PPL Exhibit 5 - the Chart of Credits to Host Account;

PPL Exhibit 6 - Complainant’s Bureau of: Consumer Services’ (“BCS”) informal
complaint and the BCS decision dated February 2, 2011;

PPL Exhibit 7 - April 2009 to May 2012 worksheets; and

PPL Exhibit 8 - computation of the difference between the credits that were
applied and the credits that should have been applied to the Complainant’s
accounts. .

The Complainant presented the following Complainant’s Cross Exhibits:

Complainant’s Cross Exhibit 1 - e-mail dated April 29, 2011 from Mr. Erney
regarding the Complainant’s complaint;

Complainant’s Cross Exhibit 2 - e-mail dated July 12, 2011, from Mr. Erney
regarding the Complainant’s net metering application.

The record consisted of a 254-page transcript of the hearing and nineteen exhibits.

The record closed on September 7, 2012, when the transcript was received.

By Initial Decision dated January 23, 2013, the undersigned stated that the
Complainant failed to prove by a preponderance of the evidence that the Respondent failed to
aggregate the Complainant’s accounts according to the virtual net metering provisions in the
Respondent’s Net Metering Rider or that the Respondent failed to fully réimburse the
Complainant for the electricity generatéd. Accordingly, the undersigned dismissed the ﬁrst

complaint.

On March 15, 2013, the Complainant filed Exceptions to the Initial Decision with
a Request for Oral Argument. In the Exceptions, the Complainant reiterated his concerns
regarding the Respondent’s billing process and disagreed with the interpretation of the
Respondent’s tariff for virtual net metering and the amount of:.compensation the Complainant
should receive. The Respondent filed Reply Exceptions on March 29, 2013, refuting the
exceptions, especially the exceptions regarding the billing process and the accuracy of'the credits
that the Complainant received. Subsequently, the Complainant filed numerous requests to
reopen the record and submit additional information in support of his first complaint. The

Respondent filed responsive pleadings.



On January 9, 2014, the Commission issued an Opinion and Order, vacating the
Initial Decision and remanding the complaint at Docket No. C-2011-2273645 to the Office of
Administrative Law Judge for further proceedings as may be required to address the accuracy of
the bills and credits provided by the Respondent for the Complainant’s virtually net-metered
accounts. Larry Moyer v. PPL Electric Utilities Corporation, Docket No. C-2011-2273645, at
20-21 (Opinion and Order entered Jan, 9, 2014) (“January 2014 Order”). The Commission
ordered the following, among other things: 1) that Mr. Moyer’s Request to Reopen the Record
was granted for the limited purpose of further developing the record with regard to the bills and
credits received by Mr. Moyer from PPL Electric Utilities Corporation; 2) that within sixty days
PPL Electric Utilities Corporation shall file with the Office ofiAdministrative Law Judge, the
Commission Secretary and Mr. Larry Moyer, a tabulation that reflects the specific actual
information on a monthly basis between March 2009 and the last full monthly billing periods for
the two accounts at issue in this proceeding that ended prior to the entry date of this Opinion and
Order; 3) that PPL Electric Utilities Corporation shall utilize the relevant data to demonstrate the
amount of credits and cash-out payments Complainant should have received between April 2009,
and the monthly billing periods ending prior to the entry date of this Opinion and Order; 4) if the
parties are unable to reach an agreement, Mr. Moyer may request that the Office of
Administrative Law Judge schedule further hearings, but he must delineate specific errors in the
bills, credits and payments rendered by PPL Electric; and 5) PPL Electric shall permit the
Complainant to virtually aggregate his two existing metering accounts from March 2009 and
prospectively, subject to changes in applicable laws or tariffs.. Larry Moyer v. PPL Electric
Utilities Corporation, Docket No. C-2011-2273645, at 20-21 (Opinion and Order entered Jan. 9,
2014) (“January 2014 Order”) Ordering Paragraphs 6-9.

On January 17, 2014, the Complainant filed a Motion for Certification of
Interlocutory Order for Immediate Appeal of the complaint at Docket No. C-2011-2273645. On
January 30, 2014, the Respondent filed an Answer in Opposition to the Motion. On February 14,
2014, the Commission entered an Opinion and Order granting, in part, and denying, in part, the
Motion filed by the Complainant on January 17, 2014. Specifically, the Commission concluded
that an immediate appeal of the January 2014 Order would not advance the termination of this

proceeding and, therefore, denied the Complainant’s request to permit an immediate appeal from



the January 2014 Order. The Commission, however, granted, in part, the Complainant’s
alternative request that the Commission establish a deadline for the Law Bureau to provide a
status report to the Commission regarding whether the net metering regulations need to be

clarified.?

On March 10, 2014, the Respondent submitted the tabulation that reflects the
specific actual information on a monthly basis between March 2009 and the last full monthly
billing periods for the two accounts at issue in this proceeding that ended prior to the entry date

of the Commission Order.

Subsequently, the Complainant filed two separate Petitions for Review with the
Commonwealth Court at Docket Nos. 390 CD 2014 and 448 CD 2014. By Orders dated May 14,
2014, and July 21, 2014, the Commonwealth Court quashed the Complainant’s two Petitions for

Review.,

By correspondence dated September 26, 2014 and October 7, 2014, the
Complainant requested a further hearing on the complaint at Docket No. C-2011-2273645. The
Complainant explained his intent to introduce evidence regarding the Respondent’s billing
practices for virtual net metering. It is noted that the Complainant’s requests for further hearings
on the co-mplaint at Docket No. C-2011-2273645 failed to “delineate specific errors in the bills,
credits and payments rendered by PPL Electric” as required by the Commission’s January 2014
Order. See January 2014 Order, Ordering Paragraph 8 (emphasis in original). Nevertheless, by
correspondence dated October 14, 2014, the Respondent agreed that further hearings should be
scheduled and requested that a prehearing conference be held to establish a litigation and hearing

schedule and to address any other matters that would facilitate resolution of the matter.

3 By Order entered February 20, 2014, the Commission requested comments on the Proposed Rulemaking Order
amending Chapter 75 of the Commission’s regulations, 52 Pa.Code §§ 75.1, et seq., to further comply with the
Alternative Energy Portfolio Standards Act of 2004, 73 P.S. §§ 1648.1 — 1648.8 and 66 Pa.C.S. § 2814. The
Proposed Rulemaking Order was published in the Pennsylvania Bulletin on July 5, 2014, See 44 PaB. 4179. The
stated purpose of the Proposed Rulemaking Order is to update the existing portfolio standards, interconnection, and
net metering rules to provide guidance and clarify certain issues of law, administrative procedure, and policy in
accordance with the intent of the AEPS Act. Comments have been filed to the proposed regulations, which remain
pending before the Commission.



On October 23, 2014, the undersigned issued a Prehearing Order on Remand,

regarding the first complaint.

On October 23, 2014, the Respondent was served with a second formal complaint
filed by the Complainant at Docket No. C-2014-2444864 ("second complaint™). In the second
complaint, the Complainant alleged issues regarding the accuracy and content of the
Respondent's billing processes for the Complainant's virtual net metering accounts. In the
second complaint, the Complainant requested that the Commission order the Respondent to
develop and implement new billing procedures and processes for virtual net metering accounts

using a single bill for both accounts to be virtually aggregated.

By hearing notice dated November 5, 2014 a prehearing conference was

scheduled for November 25, 2014.

On November 5, 2014, the Respondent filed an Answer and Preliminary
Objections to the second complaint. In the Preliminary Objections the Respondent requested that
the second complaint be dismissed pursuant to 52 Pa.Code § 5.101(a)(6), because the allegations,
issues, and relief requested in the second complaint would be fully addressed by the parties and
the Commission through the first complaint proceeding. In the alternative, the Respondent

requested that the second complaint be consolidated with the first complaint.

The Complainant filed an Answer to the Preliminary Objections on November 12,
2014. In the Answer to the Preliminary Objections, the Complainant requested that the

Preliminary Objections be dismissed and that the two complaints continue to proceed separately.

On November 13, 2014, the undersigned issued Prehearing Order #2 on Remand,

directing the parties to submit prehearing memorandum on or before November 21, 2014.

Both parties submitted Prehearing Memoranda by November 21, 2014,



The prehearing conference was held as scheduled in the Philadelphia Regional
Office on November 25, 2014. During the prehearing conference, a procedural schedule was

established.

By Prehearing Order #3, dated January 14, 2015, the undersigned memorialized
the procedural schedule, denied the Respondent’s Preliminary Objections and granted the
Respondent’s Motion to Consolidate the First and Second Complaints. The cases docketed at

C-2011-2273645 and C-2014-2444864 were consolidated pursuant to 52 Pa.Code § 5.81.

On February 27, 2015, the Complainant served his written direct testimony

("Moyer Direct") in the above-captioned consolidated proceeding.

On March 4, 2015, the Respondent served Interrogatories, Requests for
Production of Documents, and Requests for Admission Propounded on Jay Larry Moyer - Set I

on Remand ("Moyer Set I").

The Respondent submitted PPL Electric Statement No. 1- the rebuttal testimony
of Mr. Aloysius P. Cannon, Jr. on March 6, 2015.

By correspondence dated March 9, 2015, the Complainant renewed his request to
present evidence during the hearing using PowerPoint software. He noted that the undersigned

denied this request during the prehearing conference.

By correspondence, dated March 13, 2015, the Respondent, through its counsel,
responded to the Complainant’s correspondence. The Respondent stated that the request is

improper and should be rejected.

By letter dated March 13, 2015, the Complainant served via first class mail the
Complainant’s Objections to Interrogatories, Requests for Production of Documents and

Requests for Admission Set I and some of his answers to PPL to Moyer Set 1.



By Order #4 on Remand dated March 16, 2015, the undersigned ruled that the
Complainant’s request to present a Power Point presentation during the hearings to be held on
April 21 and 22, 2015, was denied. The parties were directed to continue to comply with the

procedural schedule.

On March 24, 2015, counsel for the Respondent, contacted the Complainant in an
effort to resolve the objections to discovery without the need for formal motions. The

Complainant refused to resolve any of the objections.

On March 24, 2015, the Respondent filed the Motion of PPL Electric Utilities
Corporation to Dismiss Objections and Compel Responses to Discovery Propounded on Jay
Larry Moyer - Set I on Remand. The Respondent stated that pursuant to 52 Pa.Code § 5.321(c),
a party is entitled to obtain discovery of any matter not privileged that is relevant to the pending
proceeding, or any matter that is reasonably calculated to lead to the discovery of admissible
evidence. The Respondent requested that the Motion be granted and that the Complainant be

ordered to answer fully Moyer-Set I, Nos. 1-6, 8-9, and 11.

By correspondence dated March 26, 2015, the Complainant filed a response
indicating that the Respondent’s Motion was untimely because his objections were filed and
received by the Commission on March 13, 2015, and the Motion to Compel was filed on
March 24, 2015. (The undersigned received the Complainant’s correspondence on March 30,
2015.) The Complainant requested that the Motion to Compel be dismissed.

The Complainant submitted his Surrebuttal Testimony (“Moyer Surrebuttal”) on
April 3, 2015.

By Prehearing Order #5 on Remand, dated April 7, 2015, the Motion of PPL
Electric Utilities Corporation to Dismiss Objections and Compel Responses to Discovery

Propounded on Jay Larry Moyer - Set I on Remand was granted.

The hearing on remand in Docket No. C-2011-2273645 and the initial hearing in
Docket No. C-2014-2444864 were held on Wednesday, April 21, 2015, The hearing scheduled
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for April 22, 2015 was cancelled. The Complainant, Larry Moyer, appeared pro se. Mr. Moyer
preserved Moyer Direct and Moyer Surrebuttal. The Complainant was cross-examined during

the hearing.

The following exhibits were attached to the Complainant’s direct and surrebuttal

testimony:

JLM-1 - email dated May 7, 2007 to the Complainant from R. Johnson PPL;
JLM-2 - emails dated October 2008 regarding solar interconnection;
JLM-3 - PPL Electric Exhibit 6- Bureau of Consumer Services Decision
(#2778513) dated February 2, 2011;

JLM-4 - PPL’s Reply Exceptions Docket No. C-2011-2273645;

JLM-5 - Final Rulemaking Order L-00050174 EGS net Metering;
JLM-6 - Final Rulemaking Order L.-00050174 EGS net Metering;
JLM-7 - not admitted;

JLM-8 - not admitted;

JLM-9 - PPL’s Reply Exceptions Docket No. C-2014-2444864;

JLM-10 - April 28, 2011 email regarding complaint;

JLM-11 - July 12, 2011 email regarding net metering application;
JLM-12 - not admitted;

JLM-13 - Final Rulemaking Order 1.-00050174 EGS net Metering;
JLM-14 - not admitted;

JLM-15 - PPL email July 12, 2011;

JLM-16 - not admitted;

JLM-17 - PPL email March 4, 2014;

JLLM-18 - Virtual Metering Application (PPL)

JLM-19 - Interconnection Application/Agreement

JLM-20 - Final Acceptance to Interconnect

JLM-21 - System Inspection

JLM-22 - PPL Preliminary Objections to formal complaint C-2014-2444864
JLM-23 - PPL Reply to formal complaint C-2014-2444864 p. 6

JLM-24 - PPL Reply to formal complaint C-2014-2444864 p. 3

JLM-25 - PPL email July 12, 2011 regarding Moyer net metering application;
JLM-26 - PPL Reply to Exceptions C-2011-2273645;

JLM-27 - Reimbursement check (#0011004286-April 1, 2010);

JLM-28 - Reimbursement check (#0011007090-April 28, 2010);
JLM-29 - PPL Reply to Exceptions C-2011-2273645;

JIL.M-30 - Penn Future Letter dated June 7, 2011,

JLM-31 - Cash out check (#22808-June 13, 2012-$20.18);

JLM-32 - Cash out letter (June 8, 2012);

JLM-33 - Cash out check (#22808-June 13, 2012-$20.18);

JLM-34 - Cash out letter (May 15, 2013);

JLM-35 - PPL Compilation 3 pages;

JLM-36 - Chart Applied Credit;
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JLM-37 - Chart Meter Readings;

JLM-38 - Miscellaneous PPL emails meter changes;

JLM-39 - PPL Original Exhibit 6 informal case;

JLM-40 - PPL.’s Reply to formal complaint C-2011-2273645 p. 5;
JLM-41 - PPL’s Reply Exceptions Docket No. C-2011-2273645 p.13;
JLM-42 - Document omitted;

JLLM-43 - Document omitted;

JLM-44 - PPL email Worthington January 6, 2011;

JLM-45 - Document omitted;

JL.M-46 - Document omitted;

JLM-47 - not admitted;

JLM-48 - JLM-53 - 1-page documents;

JLM-54- not admitted;

JLM-55 - Virtual metering worksheet;

JLM-56 - JLM-79 - omitted;

JLM-80 - PPL Original Exhibit 5;

JLM-81 - PPL Original Exhibit 7;

JLM-82 - PPL Year End Calculation Sheets (20137);

JLM-83 - JLM-84 - 1-page documents;

JL.M-85 - JLM-100 - omitted;

JLM-101 - 170 - Bills associated with the Complainant’s solar panels’ account;
JLM-171 - JLM-201 - omitted,

JLM-202 - 267 - Bills associated with the Complainant’s house account.

The following exhibits were admitted: JLM - 1-6, 9 - 11, 13, 15, 17 - 41, and 44,

48-53, 55, 80-84, 101-170 and 202-267.

The Respondent, PPL Electric Utilities Corporation, was represented by

Christopher T. Wright, Esquire, and Devin Ryan, Esquire. The Respondent preserved PPL

Electric Statement No. 1-rebuttal testimony of Mr. Aloysius P. Cannon, Jr. with PPL Exhibits

AFC-1 through AFC 5. Mr. Cannon was cross-examined during the hearing.

AFC-1 - PPL’s net metering tariff effective January 1, 2013;

AFC-2 - PPL.’s procedures for the monthly calculation of the virtual metering
analysis and credit calculations;

AFC-3 - 2007 Net and Virtual Metering Tariffs;

AFC-4 - 2011 Net and Virtual Metering Tariffs effective January 1, 2011; and
AFC-5 - spreadsheet that provides a breakdown of the aggregation and billing
history for Mr. Moyet's host and satellite accounts.

The Complainant filed his main brief on June 4, 2015. The Respondent’s counsel

filed the reply brief on June 29, 2015.
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The record consists of a 238-page transcript of the hearing on remand (“Tr.”), the
Complainant’s testimony, Moyer Direct and Moyer Surrebuttal, and the testimony of the
Respondent’s witness, PPL Electric Statement No. 1, the Complainant’s 180 exhibits, and the
Respondent’s 5 exhibits, the Complainant’s main brief and the Respondent’s reply brief. The
record closed on June 30, 2015, after the reply brief was filed.

FINDINGS OF FACT

1. The Complainant is Jay Larry Moyer who resides at 370 West Johnson
Street, Philadelphia, PA 19144.

2, The Respondent in this proceeding is PPL Electric Utilities Corporation.

3. The two formal complaints concern service at the Complainant’s property

at 73 Woods Road, Klingerstown, PA 17941 (Moyer Direct at 3).

4,  Net metering is the process by which an eligible renewable customer-
generator’s account is credited for generating electricity from a qualifying Tier I or Tier II

alternative energy source (PPL St. No. 1 at 5).

5. Net metering allows customer-generators to use the electricity produced
from eligible alternative energy systems to offset all or a portion of the customer-generator’s

electric usage (PPL St. No. 1 at 5).

6. If a customer-generator supplies more electricity to the electric
distribution system than the electric distribution company delivers to the customer-generator in a
billing period, the excess generation is carried forward and credited against the customer-
generator’s usage in subsequent billing periods at the full retail rate, which includes the
distribution charge, transmission service charge, generation supply charge, and any riders

applicable to the customer rate schedule (PPL St. No. 1 at 5-6).
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7. Any excess, unused generation continues to accumulate until the end of
the PJM Interconnection LLC (*PJM”) Planning Period, May 31 of each year, and is then cashed
out at the electric distribution company’s applicable Price-to-Compare (“PTC”) and paid to the
customer-generator (PPL St. No. 1 at 6).

8. Meter aggregation is the process by which an eligible renewable customer-
generator is able to aggregate the meters on the properties he or she owns or leases and operates

for purposes of net metering (PPL St. No. 1 at 7).

9. For meter aggregation, the properties must be located within two miles of
the boundaries of the renewable customer-generator’s property and located within the

Company’s service territory (PPL St. No. 1 at 7).

10.  There are two types ofimeter aggregation: (1) physical meter aggregation;

and (2) virtual meter aggregation (PPL St. No. 1 at 7).

11. For physical meter aggregation, a customer-generator, at his or her
expense, physically connects the generating facilities to his or her single meter (PPL St. No. 1 at

7).

12, Virtual meter aggregation is when the customer-generator’s generating

facilities and other property are not physically connected to the same meter (PPL St. No. 1 at 7).

13.  For virtual meter aggregation, the Respondent measures the electricity
generated and used at the generating facilities (host account) and aggregates that with the

customer's usage at his or her other property (satellite account) (PPL St. No. 1 at 7).
14.  Inthis case, for virtual meter aggregation the Respondent measures the

electricity generated and used at the Complainant’s solar facility (host account) and aggregates it

with the customer’s usage at his residential property (satellite account) (PPL St. No. 1 at 7).
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15.  With virtual meter aggregation, there are two meters with two different
points of interconnection: (1) a bidirectional meter at the generating facilities that measures both
usage and generation of electricity; and (2) a standard smart meter at the usage account (typically

a residence) that measures the customer’s usage (PPL St. No. 1 at 7, 10).

16.  Since virtual net meter aggregation requires two separate meters, the
customer-generator receives two separate bills, one for each metered account (PPL St. No. 1 at

7).

17.  The Complainant contacted the Respondent in 2007 and talked to Robert
Johnson at PPL Electric about installing a PV solar generating system (Moyer Direct at 5).

18.  The PPL Net and Virtual Metering Tariffs, which became effective on
July 2007, were the tariff provisions in effect when the Complainant installed his solar array

(PPL. Ex. AFC-3).

19, In March 2009, Heat Shed, which was owned by Charles Reichner,

installed a PV solar generating system at the service address (Moyer Direct at 6).

20.  The Complainant is currently a customer-generator participating in the

Respondent’s virtual meter aggregation program (Moyer Direct at 4; PPL St. No. 1 at 18).

21.  The Complainant’s PV solar system is a 4.75-kilowatt system designed

and sized to provide power to the Complainant’s home in Schuylkill County (Moyer Direct at 3).

22.  The Complainant’s system is located on a hillside six hundred yards north

of the Complainant’s house (Moyer Direct at 6).

23.  Physical meter aggregation (rooftop solar) is not suitable for the

Complainant’s house because it receives limited sunlight (Moyer Direct at 6).
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24.  Physical meter aggregation is not practical because the Complainant’s
house and the solar panels are separated by a ravine, a stream and a wooded area (Moyer Direct

at 6).

25.  The installation of the Complainant’s solar system, the inspection and the

interconnection were completed on March 10, 2009 (Moyer Direct at 6).

26.  The Complainant’s host account is on rate schedule GS-1 (PPL St. No. 1
at 26).

27.  The Complainant’s satellite account is on rate schedule RS, the residential

rate (PPL St. No. 1 at 26).

28.  The Complainant was one of the first customer-generators to request
virtual meter aggregation on the Respondent’s system, originally being permitted to participate

in March 2009 (Moyer Direct at 4; PPL St. No. 1 at 18)

29.  The Complainant began participating in the program when the Company
was learning how to implement virtual meter aggregation and how to overcome the hurdle of its
billing system’s inability to aggregate virtual meter aggregation customer-generators’ accounts

on an automated basis (PPL St, No. 1 at 10; Tr. 208).

30.  PPL applied virtual metering to Mr. Moyer’s accounts from March 2009
through December 2009 (PPL. Ex. AFC-5).

31. There was no requirement for monthly aggregation between March 2009

and December 2009 (PPL. Ex. AFC-5).

32.  In March 2009, there was no monthly crediting, and Mr. Moyer’s account
was cashed out after the December 2009 billing period (PPL. Ex. AFC-5).
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33.  Mr. Moyer received a cash-out of $493.71, which was the value of excess
generation produced from March 2009 through December 2009, plus an additional 512 kWhs
that were on a meter that was replaced (PPL. Ex. AFC-5). '

34.  The bank of credits was zeroed after the December 2009 billing period
(PPL St. No. 1 at 22; PPL. Ex. APC-5).

35.  From January 2010 through May 2010, PPL Electric continued virtual net
meter aggregation and applied a credit of $151.54 in May 2010 (PPL St. No. 1 at 22; PPL Ex.
APC-5).

36.  In May 2010, the Respondent determined that the Complainant’s
alternative energy system did not qualify for virtual meter aggregation because it did not have
load independent of the alternative energy system, which is often referred to as “non-

generational load.”> (PPL St. No. I at 19).

37.  The only additional load at the generating facilities was a light that would
not exist if the generating facilities were not present (PPL St. No. 1 at 19).

38.  The Complainant was removed from virtual meter aggregation effective

June 2010 (PPL St. No. 1 at 18).

39.  The $151.54 credit applied in May 2010 remained on the Complainant’s
bills and was carried forward and credited against the total bill as a dollar amount in the

subsequent months until the negative balance was exhausted (PPL St. No. 1 at 23; PPL Ex. APC-
5).

* Under the tariff in effect at the time, the annual cash out period was on a calendar year basis, and credits were
cashed out at the full retail rate rather than the PTC.

5 The requirement for load independent of the alternative energy system was recently reiterated in the Commission’s
Proposed Rulemaking Order issued on February 20, 2014, at Docket No. L-2014-2404361, and the Commission’s
Advanced Notice of Final Rulemaking Order issued on April 23, 2015, at Docket No. L-2014-2404361.
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40.  The Respondent did not apply any credits between June 2010 and
December 2010, because the Respondent determined that the Complainant did not qualify as a

net or virtual metering customer (PPL. Ex. AFC-5).

41. On or about December 16, 2010, the Complainant filed an informal
complaint with the Bureau of Consumer Services, BCS Case No. 2778513, about his removal

from virtual meter aggregation (PPL St. No. 1 at 18).

42, The Bureau of Consumer Services dismissed the informal complaint by

decision, dated February 2, 2011 (PPL St. No. 1 at 18).

43.  To settle the dispute, the Respondent agreed in June 2011 to allow the
Complainant to participate in virtual meter aggregation (PPL St. No. 1 at 18).

44,  PPL Electric applied credits to Mr. Moyer’s account in September 2011
for the excess generation produced by his solar facility since January 2011, i.e., since the time he

filed his informal complaint (PPL St. No. 1 at 18).

45.  PPL Electric again applied credits to Mr. Moyer’s account in December
2011 (PPL Ex. AFC-5). |

46,  In December 2011, the Respondent shifted to crediting on a monthly basis.
Each month thereafter, PPL Electric credited Mr, Moyer’s bill on a monthly basis and, when
applicable (PPL Ex. AFC-5).

47. In net metering accounts, usage is measured by a bidirectional meter,
which goes in forward or reverse directions depending on what is occurring at the time (PPL. St.

No 1 at 6).

48.  The bidirectional meter does not record either total usage or total
generation, it only records the net difference between total usage and total generation (PPL St.

No. 1 at 6).
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49.  The Complainant’s two accounts did not qualify for virtual metering under

the terms of PPL’s tariff because there was no non-generational load (PPL. St. No. 1 at 9).

50.  The Respondent’s tariff for Rate Schedule GS-1 Small General Service at
Secondary Voltage and its Net and Virtual Metering Tariffs were revised effective January 1,

2011 (PPL Ex. AFC-5).

51.  Beginning in January 2011, the Respondent’s tariff required the annual
cash out for net metering customers to occur in May, at the end of the PJM planning year

(PPL Ex. AFC-5).

52.  According to the Respondent’s tariff, the value of the cash out is
determined based on the price to compare based on the rate of the host account (PPL Ex. AFCS5).

53.  According to the Respondent’s tariff, on a monthly basis any unused
kilowatt-hours are carried forward and applied to any subsequent billing periods to offset future

usage (PPL Ex. St. 1 at 22).

54,  InMay of each year, the Respondent pays for the unused kilowatt-hours at
the price to compare (PPL Ex. AFC-5).

55. In or around June 2011, the Respondent made an exception to allow the

Complainant to qualify for virtual metering (PPL Ex. AFC-5).

56. Although the Complainant did not have an independent load during the
period of June 2010 through December 2010, PPL Electric has agreed to fully compensate the
Complainant for the value of any credits he would have but did not receive for the excess
generation produced since March 2009, when his system initially began participating (PPL St.
No. 1 at 20).
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57. The Respondent calculated the amount owed as $559.95, which with interest
is $738.98 (PPL St. No. 1 at 24; PPL Ex. APC-5).

58. Since the exception was implemented in September 2011, the Respondent
has applied virtual metering to the Complainant’s accounts on a monthly basis since December

2011 (Tr. 170, 171).

59. There was a cash-out for the Complainant at the end of the 2012 PJM
planning period in May 2012 for excess, unused generation remaining on the host account that

was not consumed by either the host or the satellite.

60. The cash-out was based on the full retail rate of the Price to Compare of the

host account pursuant to PPL Ex, 4 (Tr. 171).

61. Although the Complainant’s cash outs are not reflected on his bills, the
Complainant did receive checks for those cash outs (Moyer Exhibits JLM-27 and JLM-28).

62.  The Respondent utilizes an inexpensive manual process to track and
record the generation facility account’s generation in excess of its usage (i.e., “excess

generation™) and aggregates it with the other account’s usage (PPL St. No. 1 at 11; Tr. 188).

63.  The customer-generator’s usage and generation is tracked, offset, banked,

and cashed out (PPL St. No. 1 at 9-10).

64.  For virtual meter aggregation customer-generators, the Respondent uses
computer software to track, record, store, and calculate the excess generation produced, the

credits applied, and the cash outs paid (PPL St. No. 1 at 11).

65.  For each virtual net meter aggregation customer, the Respondent

maintains a computer generated spreadsheet that tracks, on a monthly basis, the excess
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generation at the generation facility account and the allocation of excess kWh to each usage

account (PPL St. No. 1 at 11).

66.  After it submitted rebuttal testimony in 2015, the Respondent tried and
was unable to modify its billing system to implement automated virtual meter aggregation as

requested by the Complainant (Tr. 223).

67.  The Complainant takes electricity from and puts electricity back onto the
system at the interconnection point for his solar account, and he takes electricity from the system

at the interconnection point for his residential account (Tr. 95-96, 117-18).

68.  The Complainant’s own facilities provide him with information on the

electricity he generates (Moyer Direct at 44).

69.  The Complainant’s independent side meter has recorded the generation
produced at his detached solar array since it began operating in 2009, and the detached solar
facility’s “own inverter tracks generation and stores data showing kilowatt hours of generation.”

(Moyer Direct at 44).

70. The Respondent provides the following other avenues for its virtual meter
aggregation customer-generators to access information on their accounts: PPL Electric’s energy
analyzer is a web-based product that any of its customer-generators can access and examine their
electric use daily; and there is a virtual net meter aggregation post where a customer-generator
participating in that program can see the generation facility account’s generation hour by hour

each day (PPL St. No. | at 34-35).

71.  After the end of the PJM planning year, the Company provides a

calculation sheet to determine the monthly credits upon customer request (PPL St. No. 1 at 35).
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72.  The Company has offered to provide the Complainant with the monthly
calculation sheets that it uses to calculate and apply the credits to his accounts, which contain all

of the information requested by the Complainant (Tr. 181-82, 190, 200, 218-220).
73.  The Complainant has refused to accept these calculation sheets (Tr. 111).

74.  The Complainant’s solar facilities are separately metered, have none of the
characteristics of a “dwelling,” and receive single-phase electric service at secondary voltage

(PPL St. No. 1 at 28).

75.  The distribution charges imposed on the Complainant’s solar account are
the same charges that apply to other customers that are not customer-generators. See Supp. No.

125 to Electric Pa. P.U.C. No. 201, Twenty-Sixth Revised Page No. 24.

76.  The customer charge is designed to recover costs associated with

connecting a customer to the system regardless of the customer usage (PPL St. No. 1 at 29-30).

77.  Although PPL Electric has 98 virtual meter customers, the Complainant is
the only one who has complained about the manual billing (Moyer Brief at 21; PPL St. No. 1 at
37-39).

DISCUSSION

Pursuant to section 332(a) of the Public Utility Code, 66 Pa.C.S. §332(a), the
burden of proof is on the proponent of a rule or order. In this proceeding, the Complainant is the
proponent of a rule or order. Therefore, the Complainant bears the burden of proving by a
preponderance of the evidence that the Respondent has violated the Public Utility Code or a
regulation or order of the Commission. Se-Ling Hosiery v. Margulies, 364 Pa. 45, 70 A.2d 854
(1950). The Complainant must show that the utility is responsible or accountable for the
. problem described in the complaint. Feinstein v. Philadelphia Suburban Water Company, 50 Pa.
PUC 300 (1976).
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The record in this proceeding must be reviewed to determine whether the
Complainant has satisfied his burden of proof. If the burden of proof has been satisfied, the
burden of going forward with the evidence, sometimes called the burden of persuasion, to rebut
the evidence of the Complainant shifts to the Respondent. If the evidence presented by the
Respondent is of co-equal weight, the Complainant has not satisfied his burden of proof. The
Complainant must present additional evidence to rebut the Respondent’s evidence. Morrissey v.
Pa. Dept. of Highways, 424 Pa. 87, 225 A.2d 895 (1967). Burleson v. Pa. PUC, 443 A.2d 1373
(Pa. Cmwlth. 1982), aff’d, 501 Pa. 433, 461 A.2d 1234 (1983). While the burden of persuasion
may shift back and forth during a proceeding, the burden of proof never shifts. The burden of
proof always remains on the party seeking affirmative relief from the Commission. Milkie v. Pa.

PUC, 768 A.2d 1217 (Pa. Cmwlth. 2001).

The Commission’s decision must be supported by substantial evidence. 2 Pa.C.S.
§ 704. Various Pennsylvania courts have defined the term “substantial evidence” as such
relevant evidence that a reasonable mind might accept as adequate to support a conclusion.
Substantial evidence is more than a mere trace of evidence or a suspicion of the existence of a
fact sought to be established. Norfolk & Western Ry. Co. v. Pa. P.U.C., 489 Pa.109, 413 A. 2d
1037 (1980); Murphy v. Dept. of Public Welfare, 85 Pa. Cmwlth. 23, 480 A.2d 382 (1984).

1. PPL Electric’s Meter Aggregation Program and Billing Process

a. Manual versus Automated Billing Process

First, the Complainant avers that the Company should be directed to upgrade its
billing system to permit automated billing. The Complainant describes the billing process as a

“shifting, unreliable manual process that is fraught with irregularities” (Moyer Brief at 12).

The Respondent contends that no applicable law or regulation requires an
automated billing process to be used for virtual meter aggregation. The Respondent’s position is
that its billing system, as currently configured, cannot process virtual meter aggregation
customer-generators’ accounts on an automated basis. As a result, an in accordance with

Commission precedent, the Respondent developed and utilizes a manual billing process for
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virtual meter aggregatioﬁ. The Respondent contends that its personnel have fine-tuned this
inexpensive manual billing process, and that it accurately calculates and applies credits for the
electricity generated by virtual meter aggregation customer-generators as required by 52 Pa.Code
§ 75.12. Therefore, the Respondent submits that it should not be required to upgrade the
Company’s billing system to permit automation for virtual meter aggregation (PPL Electric Brief

at 10, 11).

The Respondent explained that, in contrast to traditional net metering and
physical meter aggregation, virtual meter aggregation requires multiple meters because there are
two points of interconnection with the electric system. Net Metering for Renewable Customer
Generators PPL Electric Utilities Corporation Supplement No. 125 Electric Pa. P.U.C. No. 201,
Fifth Revised Page No. 19L.4, Canceling Third and Fourth Revised Page No. 19L.4 (AFC Ex.
1). There is a meter at the generating facilities and a meter at the usage account (PPL St. No. 1 at
10). Consequently, PPL Electric must “virtually” aggregate the excess generation measured
from the generating facility meter with the usage measured from the usage account meters (PPL
St. No. 1 at 10). Unlike the single bidirectional meters used for traditional net metering and
physical meter aggregation, the Respondent’s billing system currently is not capable of
aggregating these two separate accounts through an automated process for two reasons (PPL St.
No. 1 at 10-11; Tr. 218). First, the billing system cannot currently transfer and aggregate data
among separate meters, data from the generating facility to the usage account or vice versa (PPL
St. No. 1 at 10). Second, the generating facilities often generate more electricity than they use.
Therefore, the meter will run backwards and produce a negative meter read (i.c., negative usage).
However, PPL Electric’s billing system cannot accommodate negative meter reads (PPL St. No.
1 at 10-11). For these reasons, the Respondent utilizes an inexpensive manual process to track
and record the generation facility account’s generation in excess of its usage (i.e., “excess
generation”) and aggregates it with the other usage account’s usage (PPL St. No. I at 11; Tr.
188). The customer-generator’s usage and generation is tracked, offset, banked, and cashed out
as appropriate and required by the Commission’s regulations at 52 Pa.Code § 75.12 (PPL Brief
at 40; PPL St. No. 1 at 9-10).
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Under PPL Electric’s manual billing process for virtual meter aggregation, the
meters for the generation facility account and usage account(s) are read on the same day (PPL St.
No. 1 at 11). The Respondent measures the generation at the generation facility account and
aggregates it with the usage at the other account (PPL St. No. 1 at 11). The excess generation is
applied up to the usage metered at each other account (PPL St. No. 1 at 11). This allocation is
done on a one-to-one kWh basis, meaning that one kWh generated at the generation facility
account is applied as one kWh at the satellite account (PPL St. No. 1 at 11). The excess
generation being applied appears as an “excess credit” on the other account’s bill (PPL St. No. 1
at 33; see, e.g., Moyer Exhibit JLM-266). The “excess credit” is a dollar amount that equals the
value of the excess generation being applied times the other account’s full retail rate during the
applicable billing cycle (PPL St. No. 1 at 33). Any unused excess generation that remains after
applying the excess credit is then banked in kWhs and carried forward to offset usage in
subsequent billing cycles (PPL St. No. 1 at 13). Any banked generation remaining at the end of
the PJM planning year (May 31* of each year) is then cashed out at the PTC for the generation
facility account (PPL Electric Brief at 25; PPL St. No. 1 at 13).

The Respondent uses computer software to track, record, store, and calculate the
excess generation produced, the credits applied, and the cash outs paid for virtual meter
aggregation customer-generators. For each virtual net meter aggregation customer, the
Respondent maintains a computer generated spreadsheet that tracks, on a monthly basis, the
excess generation at the generation facility account and the allocation of excess kWh to each

usage account.’ (PPL St. No. 1 at 11).

The Respondent’s witness testified that after he submitted his rebuttal testimony
in 2015, the Respondent tried and was unable to modify its billing system to implement

automated virtual meter aggregation as requested by the Complainant (Tr. 223).

® PPL Electric has a manual that details the process for its staff to access, update, and post the spreadsheet (PPL Ex.
APC-2). As seen in Exhibit APC-2, PPL Electric’s personnel retrieve the relevant meter readings from the
generation account and then input the meter readings from the generation account into the spreadsheet (PPL St. No.
1 at 11-12). Next, the employee obtains the total usage in kWh for each usage account and inputs those values into
the spreadsheet (PPL St. No. 1 at 12). The formulas in the spreadsheet then automatically calculate the credits owed
for that billing cycle (PPL St. No. 1 at 12).
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The Respondent further argues that the upgrade to an automated system would
benefit only ninety-eight éustomer-generators. The Complainant is the only one who has filed a
formal complaint about the manual billing process. Accordingly, the Respondent maintains that
its decision to continue using the manual system instead of undertaking a costly upgrade to

automate the virtual meter aggregation clearly is reasonable (PPL Electric Brief'at 37, 58).

b. Single bill

The Complainant explains that the option of physical meter aggregation is clearly
untenable for him. The house and the solar panels are separated by a ravine, a stream and a
wooded area. Therefore, bringing wires across this area to his house would be “possible,” but -
impractical and prohibitively expensive. Should PPL Electric agree to re-wire the system at its
expense, the Complainant might reconsider that option. In the meantime, the Complainant is a
residential customer-generator who elected virtual meter aggregation and who remains in a “two-
meter situation.” He objects to incurring double charges for access to PPL’s infrastructure. Both
of'the bills issued by the Respondent (solar bills and house bills) include “distribution charges.”
(Moyer Brief at 7, 8).

The Respondent explains that nothing in its Commission-approved tariff or any
applicable laws or regulations requires a single account or single bill for virtual meter
aggregation customer-generators’ accounts. It established two separate accounts (one for the
residence and one for the detached solar facilities) because each property possesses a separate
meter and separate point of interconnection. The Respondent’s policy is to institute a separate
account for each meter that has a different point of interconnect. Moreover, each property uses
PPL Electric’s electric distribution system in different ways, with the residence only receiving
electricity from PPL Electric’s system, and the detached solar array both receiving electricity
from and supplying electricity to the system. As a result, PPL Electric, in accordance with the
requirements of its Commission-approved tariff, instituted two separate accounts for the

Complainant’s residence and detached solar array (PPL Electric Brief at 15).
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c. Rate RS

The Complainant believes that his detached solar array should receive service
under Rate Schedule RS, not Rate Schedule GS-1, and that PPL Electric should not impose

distribution charges on the account for his detached solar array.

The Respondent explains that its Commission-approved tariff outlines several
conditions for a customer’s property to qualify for Rate Schedule RS. The tariff states that Rate
Schedule RS applies to single phase electric service for: (1) a single family dwelling and
detached buildings when the detached buildings are served at the customer’s expense through the

~same meter as the single family dwelling; (2) a separate dwelling unit in an apartment house; (3)

a single farm dwelling and general farm uses when general farm uses are served at the
customer’s expense through the same meter as the single farm dwelling; or (4) a building
previously wired for single meter service which is converted to not more than eight separate
dwelling units served through one meter (PPL St. No. 1 at 27; Supplement No. 102 to Electric
Pa. P.U.C. No. 201, Eighteenth Revised Page No. 20A - Rate Schedule RS Residential Service
Application Rate Schedule RS).

According to the tariff, a customer qualifies for Rate Schedule GS-1 if the
property will receive small general single-phase non-residential service at secondary voltage
(PPL St. No. 1 at 27). Secondary voltage is the voltage after one standard transformation at the
point of delivery from the line voltage (PPL St. No. 1 at 28). For example, in the case of the
Complainant’s detached solar facilities, the Company must perform one standard transformation
to step down the voltage of the distribution iine from 240 volts to 120 volts in order to provide
service to his solar array (PPL St. No. 1 at 28; Supplement No. 125 to Electric Pa. P.U.C. No.
201, Twenty-Sixth Revised Page No. 24 - Rate Schedule GS-1 Small General Service At
Secondary Voltage Application Rate Schedule GS-1).

The Respondent maintains that the Complainant’s detached solar facilities do not

qualify for Rate Schedule RS under the tariff for several reasons. First, the solar facilities are

separately metered, and the Company’s Commission-approved tariff requires them to be served
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through the same meter as the Complainant’s residence to qualify for Rate Schedule RS (PPL St.
No. [ at 28). Second, the Complainant’s detached solar array has none of the characteristics of a
“dwelling” as defined by the Company’s tariff (PPL St. No. 1 at 28). Third, the detached solar
array receives single-phase electric service at secondary voltage, thereby placing it under Rate
Schedule GS-1 (PPL St. No. 1 at 28). As explained previously, PPL Electric has to step down
the voltage of the distribution line from 240 volts to 120 volts in order to provide service to his
detached solar array (PPL St. No. 1 at 28). For all of these reasons, the Complainant’s detached
solar array does not qualify for Rate Schedule RS and properly qualifies for Rate Schedule GS-1.

PPL Electric explains that it is required by law to adhere to its tariff. The
Respondent’s tariff sets out specific requirements for a customer’s facilities to qualify for Rate
Schedule RS, and the Complainant’s solar facilities fail to satisfy those requirements. The
Complainant’s detached solar array meets all of the qualifications for Rate Schedule GS-1. PPL
Electric’s Commission-approved tariff also sets forth the distribution charges that are to be
imposed on Rate Schedule GS-1 accounts. All customers that have multiple accounts are
required to pay the distribution charges for each account. Therefore, the Respondent must
adhere to its tariff and impose these distribution charges on the Complainant’s account for his

detached solar array.

d. Information in bill/Separate spreadsheet

The Complainant also avers that numerous line items of additional information
should appear on his bills. He requested that the credits for excess generation, the kilowatt usage
for the solar account and information regarding the cash out checks he received be on the bills he

receives (Moyer Brief at 12-14).

The Respondent contends that nothing in its Commission-approved tariff or any
applicable law or regulation requires PPL Electric to present all of the information requested by
the Complainant. Moreover, it is uncontested that PPL Electric has offered to provide the
monthly calculation sheets that it uses to determine and apply the Complainant’s credits for

excess generation on a monthly basis. These calculation sheets contain all of the information
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requested by the Complainant. However, the Complainant maintains that his concerns will only

be satisfied ifithe information is presented on the bill.

The Respondent states that to the extent there have been alleged inconsistencies in
the information presented on the Complainant’s bills, the Respondent has explained or refuted

those inconsistencies.

In the January 2014 Order, the Commission ordered the Respondent to provide

additional information regarding the Complainant’s billing, credits and payments.

Since the Complainant may not be in possession ofiall of
the information necessary to definitively resolve the issues
regarding his billing, credits and payments, we shall direct PPL to
file additional information on the record within sixty days of the
entry of this Opinion and Order. Specifically, we shall direct PPL
to file a revised version of Exhibit No. 7 that contains actual data
for the period from March 2009 to the last monthly billing periods
for each of Mr. Moyer’s two accounts that ended prior to the entry
date of this Opinion and Order. This information should be
presented in a format that enables the Parties to directly associate
the monthly bills with the credits and cash-out payments.
Accordingly, we shall grant the Complainant’s Exceptions
regarding the accuracy of PPL’s records, billing and payments to
the extent that we are remanding this proceeding to the OALJ for
the further development of the record. We shall also vacate the
Initial Decision to the extent that it found that PPL properly
provided credits to the Complainant.

January 2014 Order at 20.

In response to the Commission’s request, the Respondent provided JLM - 35.

Subsequently, the Respondent updated the information and submitted PPL,
Electric Exhibit APC-5 to show how the manual billing process has been used to aggregate,
credit, and bill the Complainant’s accounts. PPL Electric Exhibit APC-5 demonstrates that using
the manual billing process, the Respondent has calculated and applied credits appropriately from
when the Complainant began participating in virtual meter aggregation in March 2009 to
February 2015 (PPL St. No. 1 at 21). PPL Electric Exhibit APC-5 catalogs all of the relevant
information for each ofithe Complainant’s monthly bills from March 2009 to February 2015:
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Column A - The applicable billing date.

Column B - The meter reading for the solar account (solar facilities) as registered
on the single bidirectional meter used at the solar account.

Column C - The excess generation (kWh) produced at the solar account,
determined from the meter reading at the solar account. This is determined from
the difference between the meter reading in the current billing cycle and the meter
reading from the prior billing cycle. For example, for excess kWh hours for May
20009 is the difference between the April 2009 meter read (20017) and the May
2009 meter read (19448) = 569 kWh.”

Column D - The full retail rate applicable to the residential account (in cents per
kWh) used to calculate the value of the excess generation produced by the solar
account.

Column E - The monthly value ofithe excess generation in dollars. This is
calculated by multiplying the total excess generation for the month (Column C) by
the full retail rate applicable during that month (Column D).

Column F - The meter reading at the residential account.

Column G - The usage (kWh) at the residential account. This is determined from
the difference between the meter reading in the current billing cycle and the meter
reading from the prior billing cycle.

Column H - The credits (kWh) applied (ifiany) to the residential account. This
column reflects that credits that were actually applied to the Complainant’s
account.

Column I - The dollar value of any credits applied to the residential account
(Column H) at the full retail rate (Column D).

Column J - The balance of any remaining net excess generation (kWh) that is
banked at the solar account, carried forward, and applied to offset usage in
subsequent billing cycles. This is determined from the balance of any credits due
in the prior month (Column J) plus the excess generation produced during the
monthly billing cycle (Column C) minus any usage at the residential account
(Column G).

Column K - The cents per kWh used to calculate the cash-out.

7 If the bidirectional meter is running backward (a lower meter read than the month before), then the alternative
energy system is producing more electricity than it is consuming, i.e., excess generation. If, however, the
bidirectional meter is running forward (a higher meter read than the month before), then the alternative energy
system is consuming more electricity than it is producing.
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¢ Column L - The value of the cash-out in dollars actually issued to the
Complainant.

e Column M - The available residential account balance shown on the
Complainant’s bill.

e Column N - Comments to help explain what occurred during that period.

PPL Electric Exhibit APC-5 shows how the Respondent has calculated and applied
credits for the Complainant’s excess generation. For example, in January 2015, the Complainant
had excess generation 0of 221 kWh at his solar account (Column C). His bank at the end of the
prior billing cycle (December 2014) contained net excess generation of 707 kWh (Column J).
Therefore, he had a maximum of 928 kWh that he could use to offset his usage in the January
2015 billing cycle. The Complainant only used 907 kWh at his residential account. Thus, the
full 907 kWh of usage at the residential was offset, and the Complainant received a credit of
$117.08 to that effect (i.e., 907 kWh multiplied by the full retail rate of 12.909 cents per kWh).

It should be noted, however, that the credit of $117.08 does not appear on the January 2015 bill;
rather, due to the one-month delay, it appears on the February 2015 bill. The remaining 21 kWhs
for January 2015 were then banked at the solar account for use in a subsequent billing cycle

(PPL Electric Brief'at 22).

In addition, the Complainant objects to certain terminology used by the
Respondent in its bills. He objects to the Respondent’s witness stating that the Respondent will
first “post” the credit before the bill is “rendered”. The Complainant states that the terms “post”
and “rendered” are inconsistent with the Public Utility Code and that their meanings are obscure.
The Complainant states that the Respondent refers to the credit applied to the Complainant’s
account as “excess credit.” The Complainant believes that the phrase “excess credit” is

ambiguous and misleading (Moyer Brief at 16-17).
The Respondent states that no applicable law or regulation prohibits the use of

this terminology. Moreover, the Respondent utilizes this terminology to help convey the

complex concepts involved with virtual meter aggregation to customer-generators. The
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Respondent’s position is that nothing is ambiguous about these terms and that their meaning has

been explained (PPL Electric Brief at 32-36).

Disposition

The Complainant has asked the Commission to require the Respondent to do the
following: automate the bills for virtual metering customers; give him a single bill for his net
metering accounts with all the pertinent information included; refrain from using certain

terminology; and apply Rate RS to his net metering accounts.

The Complainant has established a prima facie case regarding the issues of
automating the bills for virtual metering customers and providing a correct single bill with

pertinent information included.

The Respondent has presented information to show that it has an automated
system for net metering accounts with physical aggregation (one meter) and the customers
receive one bill. However, the Complainant has a virtual metering account with two meters.

One is at his residence and the other is 600 yards away from his residence. Since there is a
generating facility and a usage facility, there are two accounts. Therefore, there will be two bills.
Furthermore, the Respondent’s automated billing process cannot process two meters on the same

bill.

Although there are ninety-eight customers that are involved in virtual metering,
the Complainant is the only one who has complained about the manual billing process. The
Respondent has made a business decision that it is not reasonable to expend resources to
automate the virtual metering accounts for less than one hundred people. Instead, the
Respondent has improved its manual billing process. Although all of the information that the
Complainant requested is not on the bill, it is on the separate spreadsheet that the Respondent
prepares each month. The Complainant has rejected the Respondent’s offer to receive this

information each month.
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The Respondent provided reasonable explanations for its decision to continue
manual billing, Furtherm‘ore, it is clear that with virtual meter aggregation there will be two
meters and two accounts. Consequently, there will be two bills. The Respondent showed that
the information that the Complainant wants on the bills is available on a separate document that

it has offered to give the Complainant.

Therefore, the Respondent has rebutted the evidence presented by the
Complainant concerning automating the bills for virtual metering customers and providing a

correct single bill with pertinent information included.

The Complainant did not present evidence to refute the evidence provided by the
Respondent to show that the requested information is either on the bill or on the spreadsheet. In
addition, the Complainant failed to demonstrate that the information on PPL Exhibit AFC-5 was
incorrect or inadequate. The Complainant referred to JLM - 35, a document previously

submitted by the Respondent.

The Complainant did not present proof that the terminology used by the
Respondent was inaccurate or confusing. In addition, the Complainant did not show that both of

his accounts should be under the RS rate.

Although the Complainant did not sustain his burden of proof initially, the
Respondent presented evidence to demonstrate that the terminology was not inaccurate or
confusing. In addition, the Respondent explained the RS and the GS rates as set forth in the
Commission approved tariff. Based on the tariff, the generating facility does not comply with

the requirements for the RS rate.

The Complainant has failed to sustain his burden of proof on the issues of
automating the bill for virtual metering customers, changing the content of the bills, changing the
terminology used by the Respondent, allowing him to use the RS rate for both accounts and
instituting a single billing system for virtual metering customers. Accordingly, the Respondent

did not violate the applicable statutes, regulations or its tariff.
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2. Respondent made exception for Complainant-virtual metering.

Although the Complainant does not have the independent load, in June 2011, the
Respondent made an exception to allow the Complainant to qualify for virtual metering. The
exception was implemented in September 2011. PPL went back to January 6, 2011, and credited
the Complainant as a virtual metering customer from that time forward. PPL started applying
virtual metering on a monthly basis in December 2011. PPL has applied virtual metering to the

Complainant’s accounts on a monthly basis since December 2011.

The tariff provision entitled Net Metering for Renewable Customer Generators
was revised and the new tariff provision became effective on January 1, 2011, Electric Pa.
P.U.C. No. 201, Third Revised Page No. 19L.2 (PPL Ex. 4). Under the billing provisions
portion, the tariff indicated the following:

1. The customer-generator will receive a credit for each kilowatt-hour
received by the Company up to the total amount of electricity
delivered to the Customer by the Company during the billing period at
the full retail rate consistent with Commission regulations. If a
customer-generator supplies more electricity to the Company than the
Company delivers to the customer-generator in a given billing period,
the excess kilowatt-hours shall be carried forward and credited against
the customer-generator’s usage in subsequent billing periods at the
full retail rate. Any excess kilowatt-hours will continue to accumulate
until the end of the PIM planning period ending May 31 of each year.
On an annual basis consistent with the PJM planning period, the
Company will compensate the customer-generator for kilowatt hours
received from the customer-generator for kilowatt hours received
from the customer-generator in excess of the kilowatt hours delivered
by the Company to the customer-generator during the preceding year
at the Company’s Price to Compare consistent with Commission
regulations. The customer-generator is responsible for the customer
charge, demand charge and other applicable charges under the
applicable Rate Schedule.

The evidence in the record demonstrates that the Respondent compensated the
Complainant pursuant to its revised tariff. The record shows that the Respondent credited the

Complainant’s accounts in compliance with its tariffs.
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PPL provided the Complainant with a cash out at the end of the 2012 PJM
planning period in May 2012 for excess, unused generation remaining on the host account that
was not consumed by either host or satellite. It was based on the full retail rate of the Price to

Compare of the host account pursuant to PPL Ex. 4 (Tr. 171).

Since the Respondent did not apply credits between June 2010 and December
2010, the Respondent prepared a document, which tracks the maximum benefit that the
complainant would have received if he qualified for virtual metering during the period from
March 2009 through February 2015, Mr. Moyer's alternative energy system generated a total of
approximately 28,485 kWh and his residential property used a total of approximately 31,592
kWh, which means that Mr. Moyer used a total of approximately 3,107 kWh more than his
alternative energy system generated (PPL. Ex. AFC-5). The total full retail rate value for the
total excess kWh produced by Mr. Moyer's alternative energy system between March 2009 and
February 2015 is $3,340.73. This is the total amount of credits and cash outs that Mr. Moyer
could have received if his alternative energy system was eligible and participated in virtual net
meter aggregation between March 2009 and February 2015. The total credits actually applied to
Mr. Moyer's satellite account was $2,245.37, and Mr. Moyer was actually issued a total of
$535.41 in cash-outs, which means that Mr. Moyer actually received a total of $2,780.78 of
credits and cash-outs during the time period from March 2009 through February 2015. The
difference in what Mr. Moyer actually received and what he could have received if his
alternative energy system was eligible and participated in virtual net meter aggregation during
the entire time period from March 2009 through February 2015 is $559.95. With interest, the
amount owed to Mr. Moyer if his alternative energy system were eligible and participated in
virtual net meter aggregation between March 2009 and February 2015 is $738.98. The
Respondent agreed to pay the Complainant $738.98 (PPL Electric Brief at 20; PPL St. No. 1 at
24; PPL Ex. APC-5).

3. Damages and civil penalties

Although the undersigned does not find that the Respondent violated the Public
Utility Code, AEPS Act, the Commission’s net metering regulations or its tariff, the positions of
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the parties regarding damages and civil penalties will be addressed in this Remand proceeding.
In the January 2014 Order in this proceeding, the Commission requested additional information

from the Respondent and vacated the Initial Decision.

In his Main Brief, the Complainant presents additional requests for relief. First,
the Complainant requests that the Commission award “a reasonable estimate of appropriate
compensation” in addition to his claim for a refund of demand/customer charges and
compensation of credits allegedly owed for the period of June 2010 through December 2010.
Second, the Complainant requests that the Commission impose civil penalties for alleged
violations of the Public Utility Code, AEPS Act, and the Commission’s net metering regulations.
Third, the Complainant proposes, for the first time in his Main Brief, a plan to implement his
requested changes to PPL Electric’s virtual meter aggregation program and billing process.
Fourth, the Complainant requests that his solar facilities be permanently qualified for virtual

meter aggregation (Moyer Brief at 23-26).

The Complainant requests that the Commission award “a reasonable estimate of
appropriate compensation” in addition to his claim for a refund of demand/customer charges and
compensation of credits allegedly owed for the period of June 2010 through December 2010.
(Moyer Brief at 23-24)

The Respondent contends that the Complainant’s request is nothing more than a
claim for monetary daméges. It is well established that the Commission does not have the
jurisdiction to order a public utility to pay monetary damages. See Byer v. Peoples Natural Gas
Co., 380 A.2d 383 (Pa. Super. 1977) (holding that the Commission does not have the authority to
award damages); Feingold v. Bell of Pennsylvania, 477 Pa. 1, 383 A.2d 791 (1977) (holding that
the Commission does not have the authority to award damages), DeFrancesco v. Western
Pennsylvania Water Company, 499 Pa. 374, 453 A.2d 595 (1982); Elkin v. Bell of Pa., 491 Pa.
123, 420 A.2d 371 (1980). Therefore, the Complainant’s request for damages must be denied.
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The Complainant also requests that the Company be fined $98,000 (which
represents the 98 virtual net metering customers) and assessed a further $1,000 civil penalty

(Moyer Brief at 24, 26).

The Respondent requests that the Complainant’s request for civil penalties be
denied. The Respondent explained that under § 69.1201 of the Commission’s regulations, the
Commission considers several factors and standards in determining whether a fine for violating a
Commission order, regulation, or statute is appropriate, and if so, the amount of such fine (i.e.,
the Rosi standards). See 52 Pa.Code § 69.1201; see also Rosi v. Bell — Atlantic Pa., Inc., Docket
No. C-00992409 (Order Entered Mar. 16, 2000). However, when evaluating the Rosi standards
here, a fine is not appropriate in this case (PPL Electric Brief at 53).

First, the conduct was not of a “serious nature.” 52 Pa.Code § 69.1201(c)(1).
There is nothing in the record to demonstrate that PPL Electric’s virtual meter aggregation and
billing processes have violated any provisions of the Public Utility Code, the AEPS Act, the
Commission’s regulations, or PPL Electric’s tariff. The Respondent maintains that it has strictly
adhered to the language set forth in its Commission-approved tariff and charged the Complainant
appropriately. Therefore, PPL Electric should not be penalized for complying with its

Commission-approved tariff.

Second, the resulting consequences of the Company’s conduct were not “of a
serious nature.” Id. § 69.1201(c)(2). PPL Electric’s actions resulted in no personal injury or
property damage. In addition, the Respondent has agreed to credit the Complainant’s account for
$738.98 for the period during which he was not participating in the virtual meter aggregation

program.

Third, the Commission evaluates whether the utility’s conduct was “intentional or
negligent.” Id. § 69.1201(c)(3). The record demonstrates that PPL Electric always has been
operating pursuant to its reasonable interpretation of the Commission’s regulations, the AEPS
Act, the Public Utility Code, and its Commission-approved tariff. PPL Electric cannot be subject

to penalties because it was only enforcing its Commission-approved tariff. See 66 Pa.C.S.
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§ 3303. Therefore, the Respondent submits that it did not intentionally or negligently violate the

applicable laws, regulations or its tariff.

Fourth, the Company has “made efforts to modify internal practices and
procedures to address the conduct at issue and prevent similar c‘onduct in the future.” Id.
§ 69.1201(c)(4). As explained previously, the Company has made several modifications over the
years to improve its manual billing process for virtual meter aggregation, but eventually
developed an accurate and consistent billing process (PPL St. No. 1, at 15). Further, it is
undisputed that PPL Electric has repeatedly offered to provide all of the information that the
Complainant requests on a monthly basis. (Tr. 181-82, 190, 200, 218-220; Moyer Brief, at 24-
25). PPL Electric also now offers year-end worksheets to its virtual meter aggregation customer-
generators so that they may better verify the Company’s calculation and application of credits to

their accounts (PPL St. No. 1, at 35).

Fifth, the number of customers affected by the Company’s conduct is only one.
52 Pa.Code § 69.1201(c)(5). The Complainant proposes that the Company should “be fined in
the amount of $98,000.00 which represents the 98 virtual net metering customers who have been
subjected to the same flawed ‘manual billing process’ used for the Complainant.” (Moyer Brief
at 26). Only the Complainant has brought a complaint against the Company regarding its use of
a manual billing process. Calculating such a penalty based upon the number ofiother virtual
meter aggregation customer-generators, who have not filed any formal complaints or otherwise

complained about the manual billing process, is unreasonable (PPL St. No. 1 at 37).

Sixth, if a violation is found, the Commission should consider PPL Electric’s
compliance history and note this case as an “isolated incident from an otherwise compliant

utility.” 52 Pa.Code § 69.1201(c)(6).
Seventh, PPL Electric has fully cooperated with the Commission directives and

policies. 52 Pa.Code § 69.1201(c)(7). Although this case in not a Commission investigation,

PPL Electric has cooperated and fully participated in the Commission’s formal mediation
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process. PPL Electric also submitted the additional data as directed by the Commission’s

January 2014 Order § 5.231.

Eighth, the Commission considers the deterrence effect of a civil penalty or fine.
See Id. § 69.1201(c)(8). There is nothing of record to demonstrate that PPL Electric has violated
the Public Utility Code, the AEPS Act, Commission regulations or orders, or PPL Electric’s
tariff. Thus, there is nothing to deter. PPL Electric has a legal obligation to comply with
applicable laws and regulations and the Commission’s orders. The Company will continue to
comply with the Commission’s directives on its virtual meter aggregation program regardless of

the amount of any such civil penalty or fine.

Ninth, the Commission considers its past decisions in similar situations. See id.
§ 69.1201(c)(9). The Commission has encouraged public utilities to use manual processes when
automated ones are not readily available. See, e.g., Petition of Duquesne Light Co. for a Waiver
of the Three Business Days Switching Requirements under 52 Pa.Code § 57.174, Docket No. P-
2014-2448863, at 8, 10 (Order Entered Dec. 4, 2014). Consequently, the Company should not

be penalized for taking actions consistent with the Commission’s prior decisions.

Tenth, the Commission should consider other relevant factors. 52 Pa.Code
§ 69.1201(c)(10). At all times material to this proceeding, PPL Electric has acted in good faith
when implementing virtual meter aggregation. Indeed, PPL Electric has gone above and beyond
trying to accommodate the Complainant, including, but not limited to: (1) made numerous
attempts to settle and resolve the Complainant’s concerns; (2) allowed him to participate in
virtual meter aggregation despite the lack of independent load at his detached solar facilities; (3)
agreed to fully compensate him $738.98 for the period during which he was not participating in
virtual meter aggregation; and (3) offered to provide him with the calculation sheets that the
Company uses to determine and apply his generation credits on a monthly basis, which contain
all of the information that he seeks (PPL St. No. 1 at 18-20, 24; Tr. 181-82, 190, 200, 218-220;
Moyer Brief at 24-25). Imposing a civil penalty under these circumstances could send the wrong
message about making reasonable and prudent efforts to settle with customer complainants.

Finally, and importantly, it is undisputed that PPL Electric’s billing system simple cannot do
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what the Complainant demands. PPL Electric should not be penalized for something it cannot do

(PPL Electric Brief at 54-57).

Disposition

It is well established that the Commission does not award damages to parties.

Thus, the Complainant is not entitled to damages.

The Complainant did not address the Rosi standards. If the Commission finds that
the Respondent violated the Public Utility Code, AEPS Act, and the Commission’s net metering
regulations, the Respondent has made a compelling case, which is unrefuted. Therefore, no civil

penalty is warranted.

4. Virtual Meter Eligibility

In its January 2014 Order, the Commission stated the following:

With respect to Mr. Moyer’s prospective eligibility for net
metering or virtual meter aggregation, consistent with the waiver
discussed, supra, we shall order PPL to continue to permit Mr.
Moyer to utilize net metering and virtual meter aggregation for his
existing 4.75 kW solar array and residence in the future (subject to
future changes in applicable laws or tariffs). Because we have
determined that it is not necessary to address this issue in this
proceeding and due to the fact that we are vacating the Initial
Decision, we shall refer the legal issue raised by this proceeding to
the Commission’s Law Bureau to consider whether our regulations
need to be clarified.

Order at 20.

In its January 2014 Order, the Commission ordered PPL Electric Utilities
Corporation to permit Mr. Moyer to net meter his 4.75 kW solar array and virtually aggregate his
two existing metering accounts from when Mr. Moyer’s solar array was first connected to PPL
Electric Utilities Corporation’s system in March 2009, and prospectively, subject to changes in

applicable laws or tariffs. January 2014 Order Ordering paragraph 9.
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Accordingly, the first complaint is granted with respect to compensation for
credits “earned” between May and December 2010 and, in accordance with Ordering paragraph
9 ofiOpinion and Order entered January 9, 2014, January 2014 Order, to allow Mr. Moyer’s
facilities to be regarded as a virtual metering facility unless there is a change in the law or PPL

Electric’s tariff.

The following allegations in the complaints are dismissed: that the Respondent
has failed to properly aggregate the Complainant’s accounts according to the virtual net metering
provisions in the Respondent’s Net Metering Rider; that the Respondent failed to fully reimburse
the Complainant for the electricity generated; that the Respondent is not providing accurate
information regarding the credits and payments; that the Respondent should automate the bills
for virtual metering customers; that the Respondent should provide a correct single bill with
additional information included; that the Complainant should have one account for virtual

metering; and that the Respondent should refrain from using certain terminology.

CONCLUSIONS OF LAW

1. The Commission has jurisdiction over the parties and subject matter in this

proceeding. 66 Pa.C.S. § 701.

2. That the Complainant has the burden of proofiin this matter pursuant to 66
Pa.C.S. § 332(a).

3. The Alternative Energy Portfolio Standards Act (73 P.S. §§ 1648.1-
1648.8). AEPS Act, the Public Utility Code, or the Commission’s regulations do not require

electric distribution companies to use an automated billing process for virtual meter aggregation.,
4. The Commission encourages public utilities to utilize manual processes

when automated processes are unavailable, too costly, or incapable of performing the necessary

functions. Petition of Duquesne Light Co. for a Waiver of the Three Business Days Switching
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Requirements under 52 Pa.Code § 57.174, Docket No. P-2014-2448863, at 8, 10 (Order Entered
Dec. 4, 2014).

5. The regulation at 52 Pa.Code § 75.13(c) does not prohibit an electric

distribution company from applying the amount of the credit in the next billing cycle.

6. PPL Electric’s virtual meter aggregation manual billing process properly
combines the readings and billing of customer-generators by aggregating their usage and

generation appropriately, as required by 52 Pa.Code § 75.12.

7. Public utilities must strictly adhere to the language in their tariffs, and
Commission-approved tariffs have the force and effect of law. See PPL Elec., 912 A.2d 386,
402 (citing 66 Pa.C.S. § 1303 and Pa. Elec. Co. v. Pa. PUC, 663 A.2d 281, 284 (Pa. Cmwilth.
1995)).

8. A public utility’s tariff is “binding on the customer as well as the utility.”

Id. (citing Pa. Elec. Co. v. Pa. PUC, 663 A.2d 281, 284 (Pa. Cmwith. 1995)).

9. PPL Electric’s Commission-approved tariff requires the Company to place
the Complainant’s solar facilities under Rate Schedule GS-1, not Rate Schedule RS (PPL St. No.
1 at 28).

10.  Relieving any customer-generator of its responsibility to pay customer
charges or demand related charges would create an unjust and unreasonable burden on all ot};er
ratepayers.” Pa. PUC v. PPL Electric Utilities Corp., Docket Nos. R-2010-2161694, 2010 Pa.
PUC LEXIS 2001 at *85 (Order Entered Dec. 21, 2010).

11.  The Commission is without jurisdiction to award damages; accordingly,
the Complainant’s request for “a reasonable estimate of appropriate compensation” is a claim for
monetary damages that is denied. See Byer v. Peoples Natural Gas Co., 380 A.2d 383 (Pa.
Super. 1977); Feingold v. Bell of Pennsylvania, 477 Pa. 1, 383 A.2d 791 (1977); DeFrancesco v.
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Western Pennsylvania Water Company, 499 Pa. 374, 453 A.2d 595 (1982); Elkin v. Bell of Pa.,
491 Pa. 123, 420 A.2d 371 (1980).

12. It is well-established that parties are not permitted to present new
arguments or proposals for the first time in the briefing stage. Pa. PUC v. Pa. Power and Light
Co., Docket Nos. R-822169, et al., 55 P.U.R.4th 185, 57 Pa. PUC 559, 596-97 (Order Entered
Aug. 19, 1983); Enron Capital & Trade Res. Corp. v. Peoples Natural Gas Co., Docket No. R-
00973928C0001, 1997 Pa. PUC LEXIS 178, at *10-11 (Nov. 13, 1997) (Recommended
Decision), affirmed, 1998 Pa. PUC LEXIS 199 (Order Entered Aug. 24, 1998); Pa. PUC v.
Columbia Gas of Pa., Inc., Docket Nos. R-2014-2407345, C-2014-2410197, C-2014-2415136, at
65 (Aug. 22, 2014) (Recommended Decision).

13.  PPL Electric’s virtual meter aggregation manual billing process properly
combines the readings and billing of customer-generators by aggregating their usage and

generation appropriately, as required by 52 Pa.Code § 75.12.

14.  The Complainant’s request for a refund of the customer and demand
charges is barred by the Commission-made rates doctrine. See Cheltenham & Abington Sewage
Co. v. Pa. PUC, 344 Pa. 366, 25 A.2d 334, 338 (1942); West Penn Power Co. v. Pa. PUC, 100
A.2d 110, 114 (Pa. Super. 1953); Peoples Natural Gas Co. v. Pa. PUC, 34 A.2d 375 (Pa. Super.
1943).

15.  An Electric Distribution Companies cannot be subject to penaltiés asa

result of enforcing its Commission-approved tariff. See 66 Pa.C.S. § 3303.
16. The Complainant has not met his burden of proof to demonstrate that PPL
Electric’s virtual meter aggregation program and billing process violates the Public Utility Code,

AEPS Act, Commission regulations, or PPL Electric’s tariff.

17.  The Complainant has not met his burden to demonstrate that his detached

solar array should be under Rate Schedule RS.
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18.  The Complainant has not met his burden to demonstrate that he should not

pay the customer and demand charges associated with his detached solar array.

19.  The Complainant has not met his burden to establish he is entitled to the

refunds, damages, and civil penalties requested.

THEREFORE,
IT IS ORDERED:

1. That the complaint filed by Jay Larry Moyer against the PPL Electric
Utilities Corporation at Docket C-2011-2273645 is dismissed in part and granted in part. It is
granted with respect to compensation for credits “earned” between May and December 2010 as
set forth in Ordering Paragraph 4. In addition, Mr. Moyer’s facility will be regarded as a virtual
metering facility as set forth in Ordering Paragraph 3. The complaint is dismissed with respect

to all other allegations.

2. That the Complaint filed by Jay Larry Moyer against PPL Electric Utilities
Corporation at Docket No. C-2014-2444864 is dismissed in its entirety.

3. That PPL Electric Utilities Corporation, as directed by the Pennsylvania
Public Utility Commission in its Opinion and Order entered January 9, 2014, at Docket No. C-
2011-22736435, shall continue to permit the Complainant to virtually aggregate his two existing

metering accounts, subject to changes in applicable laws or tariffs.

4, That as agreed by PPL Electric Utilities Corporation on the record, the
Company shall credit Jay Larry Moyer’s residential account $738.98.
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5. That the proceeding at Docket No. C-2011-2273645 be marked closed.

6. That the proceeding at Docket No. C-2014-2444864 be marked closed.

Date: September 21, 2015 /s/

Cynthia Williams Fordham
Administrative Law Judge
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RECEIVER

J. Larry Moyer 20
370 W. lohnson Street (C-1) S0CT 19 PH |- 49
Philadelphia, PA 19144

SECRE PA.P.U.C,
email: gtown73@hotmail.com; cell: 267-693-2633 TARY'S BUREAUY

October 13, 2015 Qe -2/ KN

Mr. Nase:

Thank you for taking my call last week regarding developments in my case before the Commission. I'm
writing now to express my dismay at the continuing developments and the disregard for due process

that they represent.

According to the PUC website, the Initial Decision on Remand was filed on Friday, October 9, three days
after my call to you.

My conversations with PPL Electric on October 6 were followed by a letter from PPL Electric, dated
October 5, 2015. The letter was prepared four days before the [nitial Decision on Remand was filed. The
letter, which | received on October 8, 2015, did not distinguish the two accounts at 73 Woods Road, but
listed only the “Solar Panels”. What it did state was the Company’s intent to “terminate electric service”
effective on October 14, 2015. The letter stated further that “This action is being taken because your bill
is overdue in the amount stated above” {$365.88). At this point, It is unclear whether power will be
terminated on October 14 (tomorrow} or not.

As of today, | have still not received any direct notice from the PUC regarding the Initial Decision on
Remand, though | have now viewed it on the PUC Website. Neither have | received any indication when |
can expect to receive the $738.98 which was confirmed by Judge Fordham.

The disadvantages to me throughout this case have been most apparent, but this hasty and premature
dunning letter adds insult to injury. it is apparent that PPL Electric received early notice of the Judge's
decision, and even now ignores my right to file Exceptions, which | intend to exercise.

Thank you,

oy o

Larry Moyer

Encl: PPL letter advising of service cut-off


mailto:gtown73@hotmail.com

T 7T TTERMIN ATION.

__Bill Account No: 67277-97002_ ____ __

PPL Electric Utilities

2 North 9th Street CPC-GENN1 Allentown, PA 18101-1175 o* "‘:‘(_','.
Tel. 800.358.6623 Fax 484.634.3713 ppﬂ Fidag
ppletectric.com -
PPL Eloctric Lillition
MB 01 005595 55441 E 14 A
(11 ETO QL U YL TR | TTE LU Y| R Y 1Y L L B
LARRY MOYER ‘ October 05, 2015

370 W JOHNSON ST UNIT C1
PHILADELPHIA PA 19144-3119

For: 73 Woods Rd, Solar Panels Amt Past Due: $365.88
Klingerstown  Pa 17941

Shut-off Date: October 14, 2015

Under the rules established by the Public Utility Commission, we are notifying you that we
intend to terminate electric service to the service address listed above on or after 8:00 AM on the
above termination date. This action is being taken because your bill is overdue in the amount
stated above. You may avoid discontinuance of service by paying the past due amount prior to
the termination date or by CALLING A SERVICE REPRESENTATIVE AT 1-800-358-6623 to
make arrangements for payment. YOU SHOULD ALSO CONTACT US AS SOON AS
POSSIBLE IF YOU FEEL THAT YOU HAVE BEEN IMPROPERLY BILLED OR YOU
NEED FURTHER INFORMATION,

~

IF AFTER YOU HAVE DISCUSSED WITH US YOUR BILLING OR PAYMENT
PROBLEM, YOU ARE NOT SATISFIED, YOU HAVE THE RIGHT TO CONTACT THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION AT 1-800-782-1110, OR BY WRITING
TO PO BOX 3265, HARRISBURG, PENNSYLVANIA 17120 FOR FURTHER
INFORMATION AND ASSISTANCE. IF YOU ARE CALLING FROM OUT-OF-STATE,
CALL 1-717-783-1740. THE COMMISSION WILL HAVE STAFF AVAILABLE TO
ATTEMPT TO MEDIATE YOUR BILLING PROBLEM IN ORDER TO AVOID

PPL Electric Utilities service personnel do not accept payments, Please do not wait for a service
person to arrive at your door; the service person will not accept payments or negotiate payment
plans. As of April 1, 2005, the service person will terminate service at the first visit to your
property. In addition, PPL Electric Utilitics will terminate service Mondays through Fridays,
except holidays.

Go ta an authorized payment agency today. Pay the full amount past dite and contact one of our
service representatives with your receipt information. If you pay by credit card, contact one of
our service representatives with the confirmation number.

If termination takes place, a security deposit will be required for reconnection, and a

_Acct_Balance: $365.88% _ . _ _ . _ . . __.

005585 1/t
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reconnection charge of $30.00 ($50.00 for overtime) will be required. Generally, service will be
reconnected the first workday after payment is made and verified.

Revenue Collections Supervisor




Mr. Larry Mover
370 W. Johnson St Apt. Cs

PHTLADICL FREL P.S 1o
Philadelphia. PA 19144-3119

AT OCT R PR Y

—

Mr. Jonathan Nase, Deputy Director Legal
Office of Special Assistants

Pennsylvania Public Utility Commission
PO Box 3265

Harrisburg , PA 17105-3265
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C- Tl 2176k

J. Larry Moyer
370 W. Johnson Street (C-1}
Philadelphia, PA 19144
email: gtown73@hotmail.com; cell: 267-693-2633

Mr. Jonathan M, Nase
Pennsylvania Public Utility Commission

Commonwealth Keystone Building
3rd Floor, 9 East

400 North Street
Harrisburg , PA 17120

October 20, 2015

Mr. Nase:
For your information, I’'m enclosing several documents that relate to PPL’s recent “10-DAY SHUT-OFF

NOTICE”. The October bills show, first, that they fail to report verifiable, “real-time” aggregation
between my two meters and, second, that the actual data in the several documents cannot be

reconciled. ,
In addition, the “10-DAY SHUT-OFF NOTICE” does not account for a sum of $738.98, which is to be

credited to the Residential Account (06476-21001) by order of the Initial Decision on Remand

Thankﬂyou,

Larry Moyer

Encl: “10-DAY SHUT-OFF NOTICE”
Bill {Residential) dated October 9, 2015

Bill (“Sofar panels”) dated October 12, 2015
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LARRY MOYER .
370 W JOHNSON ST UNIT C1 e . - hQ_qtober 15,2015

PHILADELPHIA PA 19144-3119

BillAccountNo@ - KQéfG/@d—' 3> ACCOWVC&-

10-DAY SHUT-OFF NOTICE =~ ~——
AVISO DE SUSPENCION DE SERVICIO

Your Electric Service May Be Shut Off ! .

Because your bill is past due, we will shut off the service to

73 WOODS RD, KLINGERSTOWN  PA 17941 on or after 8:00 AM on October 29, 2015.
We may act on this notice for up to 60 days. If your proposed service shut-off date falls on
a Friday, the termination would occur the next business day.

We will NOT Shut off your electric service if you do ONE of the following:
® Arrange to pay your past duc bill of $788.32 by:

¢ Callingus at 800-358-6623, or

®  Visiting pplelectric.com/payassist and submitting a payment online.

Pay the amount you owe on your payment plan.  Call us at 800-358-6623 for this amount.

~

Show us a paid receipt for the past duc amount.

Call 800-358-6623 right away if you belicve your bill is wrong or if you cannot afford to
pay your bill. You may be eligiblefor a payment agreement allowing you to pay off your
arrears over time. You may also be eligible for a special assistance program such as

" . _=OnTruck, which provides.a reduced monthly.bill based on your abilityto pay. You-maybe -

required to show proof of your houschold's income in order to enroll in OnTrack.
If we shut off your clectric service, you may have to pay all of the following before we can
turn your service on:

Past Due Bill $788.32
Sccurity Deposit ~ $165.00
Tum-on Charge  $30.00- $50.00
Total $968.32

N'd ¥d
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N

°  To talk about your bill, please call our office at 1-800-358-6623.
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S Pay/Manage your
account online at
pplelectric.com

PPL Eloctric Utititlon

Questions? Please
contact us byt 30 REETTRS

(1-800-342-5775)
M-F: 8am to 5pm
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06476-21001

Your Electric Usage Profile Billing Summary (Billing details on back)
Service to: Balance as of Oct 9, 2015 $837.96
LARRY MOYER Charges:
73 WOEOD$ RV?I Total Distribution Charges $29.49
KLINGERSTOWN, PA 17941 Total Generation & Transmission Charges $37.98
Meter: 43749430 1 oth h $39.78
Your next meter reading is on or about Nov 10, 2015. Total Other Charges 9508
This section helps you understand your year-to-year Totai Current Ctarges i T 5865f5 = __
electric use by month. Meter readings are actual unless  [Amount Due BY[OEHI0; 20163787, #% v o s S A0l 17686565
otherwise noted. . =
. Account Balance - $865.65
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L 0MIRAMISON:; (B 1HEC o U4y  Manage Your Account .
Oct 2015 29 400 | . 14 61F Pay Your Bill Online Options (pplectric.com)
Oct 2014 30 307 " 10 60F Online: Visit pplelectric.com |- Report an outage/check outage status | —
. TR T Phone: Call 1-800-342-5775 - Make a payment, view your bill and =
SRBINiRgIRCTIS R A Ty Rl N TR e ding IR Mail: Use envelope provided |  Usage history. =
Oct 9 Actual 56449 Card: MasterCard, Discover, |- Signup for alerts. =
Sep 10 Actual 56049 Visa or debit, call - Enroll in paperless billing, automatic | =
3D m — 1-800-672-2413 bill pay, budget billing. =
29 Days kwh Billed 00 (service fee'applies) | . view your rate schedule at: =
i s pplelectric.com/rates =
“Nov 2014 - Oct 2015 6271 523 Correspondence: - foad. Al oA 18100.639 =
C Services, ausman , Allentown, =
Nov 2013 - Oct 2014 5404 450 ustomer bervice » =
Other important information on the back of this bill > =
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LARRY MOYER
370 W JOHNSON ST UNIT C1
PHILADELPHIA, PA 19144-3119

Retumn this stub in the envelope provided with a check payable to PPL Electric Utilities.
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Your Message Center

* The $837.96 balance includes $9.55 in prior late
payment charges.

« With paperless bilting, you can receive and pay your )
PPL Electric Utilities bills online. The process is free, .
quick, convenient and secure. To tearn more or sign up,

visit-pplelectric.com. - L .
Information about-appliance energy use and tips on
saving energy are available through the Energy Library
on our Web site, pplelectric.com/e-power L.

Before digging around your home or property, you ..
should always call the state's One Call notification
system to locate any underground utility lines. You can
do this by simply dialing 811, which will connect you to
ghe One Call system. Be safe and call 811 before you
Ig.
Keep light bulbs and fixtures clean. Dust and dirt absorb
light and can reduce light output by as much as half.

Save postage and late charges - sign up for Automated
Bill Payment.

General Information’

e ¢ v

Generation prices and charges are set by the electric
generation supplier you have chosen. The Public Utility
Commission regulates distribution rates and services.
The Federal Energy Regulatory Commission regulates
transmission prices and services.

PPL Electric Utilities uses about $12.90 of this bill to pay
state taxes and about $54.00 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bitl

Billing Details - (Bill Acct. 06476-21001) Page-2
Previous Balance T $837.96 “
Balance as of Oct 9, 2015 $837.96
Charges for - PPL Electric Utilities
Residential Rate: RS for Sep 10~ Oct 9
- |Distribution Charge: S el St Nede
. ‘Customer Charge . .. Lt 14.38° -

400 kwhat 3.48700000¢ per kWh 13.94 . .

System Improvement Charge at 5.00% 141 .- 00

PA Tax .I,\dj Surcharge at -0.13300000% . . 7004 - '.,'
Total Distribution Charges Tty ow 0v.7:529.49
Generation & Transmission Charges for Sep 10 - Oct 9
Transmission Charg7e: S PR

400 kWh at 1.27900000¢ per kWh .5.12
Generation Charge:

Capacity and Energy )

400 kWh at 8,21300000¢ per kWh 32.86 :

Total Generation & Transmission Charges $37.98
Other Charges for PPL Electric Utilities
Late Payment Charge 9,74
Excess Credit -49.64
Late Payment Charge 0.12 :
Total.of. Other-Charges — $-39.78
Amgunt. Diie!By.Oct 3053015 IS Wb A doln e 15865165
Account Balance $865.65

Custo

meters.and equipment.

. DistributioniCharge.- Monthly charge to recover costs of local

aquipment used to deliver electricity.from high-volta

e
transmission lines {see Transmission Charge) and safeqy step down

voltage for use in your home or business.

System Improvement Charge - Monthly chargg\%&é (rjeniover costs for
e

improving, repairing and reglacing‘ equipment ivers

electricity 1o your home or business.

Generation Charge - Monthly charge to recover the cost of the

production or purchase of electricity.
) kWh {Kilowatt-hour) - A measure of how much electrici

ner Charge - Monthly.charge to recover costs of billing,

.. Late Payment Charge - Charge added if you do not pay your bill by
the due date. ’ )

Smart Meter Rider - Manthly charge to recover costs associated
with the'smart meter programs approved by the PUC.

State Tax Adjustment Surcharge - Monthly charge or credit to
reflect changes In various state taxes. The surcharge may vary by
bill componeént.

Transmission Charge - Monthly charge to recover the cost of
moving eléctricity over high-voltage transmission lines from

eneration facilittes to PPL Electric Utilities' distribution lines (see
.Distribution Charge).

your

household uses. One kilowatt-hour equals the amount of electricity

used by ten 100-watt lights left on for one hour.
Rate RS - Rate for service to a private home.

$27.69



i . Pay/Manage 90ur Questions? Please

o "°3::;_‘_ account online at contact us by Oct.28. T T R
ppﬂ g pplelectric.com 1-800-DIAL-PPL .;‘»4 DU eggg,taeﬂ'g SAmoL nqpuwm
Rech (1-800-342-5775) : ) T
PPL Eleotric Utilitloo M-F: 8am to 5pm
o o TN RS i e ———— o e
Y0ur Electrlc Usage Profile Billing Summary - (Billin'g details.on:back)
Semce to o - o b it v wBalance'as: of Oct 12 2015 L +: $365.88.. . TR
LARRY MOYER ' " ' " 'l-'_ . o "‘_' . Charges Ly .’x la et :h T S ,‘j- ..l“-” o
EIWOODS RD, SOEAR PANELS o T ol Dlstrlbutlon Charges R g [: X1 T s
NGERSTOWN, PA 17941 RO Tota‘ ther Charges [ i .. Tsoms i 0
Your next meter readmg is on or about Nov 10, 2015 ) Total Ciirrent Charges 4384.72

T
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This section helps you understand your year-to-year AmountiDile By Oct28%2015 8 TEREIIRE

electric use by month. Meter readings are actual unless  Account Balance . $384.72
otherwise noted.

2014 [@] 2015
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2014 2015

ManageYourAccount . C P
w1 [w_. PayYourBill_ - |.. -Online Options (pplectric.com). |
' Ohlfh'é': Visit pplelectric. com Report an outage/check outage status
Phone: Call 1-800-342-5775 ., -|- Make a payment, vlewyounblll and )

Mall: Use envelope’ prOVided _"'USBEE history. " . U,

Demand (kW): .
[~ O AU oy
)

‘ N ‘Card: MasterCard, Discover, |- Sign up for alerts.: -
' " Visaor deblt,-_call - Enroll In paperless billing, automatlc
1-800-672-2413 . bill pay, budget billing.
PEMAMI T AS OND (service fee applies) | view your rate schedule at:
Months , pplelectm:.com/rates
Correspondence:

LCustomer Services, 827 Hausman Road, Allentown, PA 18104-9392
Other important information on the back of this bill >
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Retumn this stub in the envelope provided with a check payable to PPL Electnc Utilities.
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Your Message Center e B“"ng Deta“s - (Bi" Acct. 67277-97002) Page 2

* With apelrl%ssl?llling."]/ou can rgrche'l\/e and pay fvoﬁru\ Previous Balance $365.88 ]
PLElectric Utilities bills online. The process is free, ; . 1 p
quick, convenient and secure. Tollearn more or slgﬁ up, Balance as of Oct 12, 2015 . ;- $365.88
visit pplelectric.com. ‘u__\ . / |Charges for - PPL Electric Utilities
o Before digging around your home or property,.you * General Service Rate: GS1 for Sep 10 - Oct 9
should always call the state's One Call notification Distribution Chgr ge:
system 1o locate any underground utility lines. You can gUSt?tmNEl!rtc e - Phase 2 : 18-:(1’8
do this by simply dialing 811, which will-connect you to . C?r?'npetit%v%r Enbgnéemgfx?c Rider 19 0.04 e
g’\e One Call system. Be safe and call 811 before you System Improvement Charge at 5.00% 0.81
B. . PA Tax Adj Surcharge at -0.13300000% ! -0.02
o Save postage and late charges - sign up for Automated  |PA Sales Tax { 1.02 ‘ f
Bill Payment. Total Distribution Charges , Tt $18.01)"
Other Charges for PPL Electric Utilitiés
Late Payment Charge . '0.83
+ [Fotal of Other Charges . L. 50.83-
- (RretintDue By Oct 2812015 MR RS R s 38aT)
Account Balance $384.72

e e «—: - — kWh Use.By.Meter.. ... ..

General information-~- : -
Reading Dates - Meter Meter Meter Reading Kilowatt

Generation prices and charges are set by the electric

generation supplier you have chosen. the Public Utility Previous/Present  Number Constant. Previous/Present Hours
Commission regulates distribution rates and services. Sep 10 Oct 9 10069153 1 79977 79977 0
The Federal Energy Regulatory Commission regulates. . -Days Bllled: 29 Total 0

transmission prices and services.
PPL Electric Utilities uses about $5.41 of this bill to pay

statetaxes and about $22.63 is used to pay the PA Gross
Receipts Tax.

Understanding Your Bill o

Act 129 Compliance Rider -~ Monthiy charge to recover costs for Smart Meter Rider - Monthly charge to r cov%r costs associated
energy efficiency and conservation programs approved by the PUC. with the smart meter programs approved by the PLIC.
State Tax Adjustment Surcharge - Morﬁ{ily charge or credit to

Competitive Enhancement Rider - Monthiy charge to recover costs h
" to su%port shopping ?or retail electricity su%ply. g Beﬁlﬁgtrﬁggﬁgﬁg In varlous state taxes. The surcharge may vary by

. I

Customer Charge - Monthly charge to recover costs of billing .
’ Type{s) of Meter Readings:

meters and equipment. ) Rc{u)al - Measures yougmonthly electriclty use based on an actual
System Improvement Chargé - Monthly charge to recover costs for  reading.
improving, repairing and replacing equipmentthat delivers .
electricity to your home or usiness. @
kWh {Kilowatt-hour) - A measure of how much electricity your *Federal 1.D, 23-0959590

household uses. One kilowatt-hour equals the amount of electricity
used by ten 100-watt lights left on for one hour.

Late Payment Charge - Charge added if you do not pay your bill by
the due date.

$18.84
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OST 17 North Second Street
& 12th Floor
CI—IE Harrisburg, PA 17101-1601
re 717-731-1970 Main
ATTORNEYS AT LAW 717-731-1985 Main Fax
www.postschell.com

Devin Ryan

dryan@postschell.com
717-612-6052 Direct
717-731-1986 Direct Fax
File #: 140074

November 9, 2015

VIA ELECTRONIC FILING

Rosemary Chiavetta

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor North

P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Jay Larry Moyer v. PPL Electric Utilities Corporation
Docket Nos. C-2011-227364S, C-2014-2444864

Secretary Chiavetta:

PPL Electric Utilities Corporation (“PPL Electric” or the “Company”) submits this letter in
response to the letters of Mr, Jay Larry Moyer dated October 13, 2015, and October 20, 2015.

In his letters, Mr, Moyer avers that he is facing termination of service for his solar panel and
residential accounts, However, Mr. Moyer’s accounts are not currently facing termination. Mr.
Moyer received the shut-off notices for his accounts because the time-based litigation hold on his
accounts had inadvertently expired. It is important to recall that this matter has been in litigation
for over four years, which contributed to PPL Electric’s personnel inadvertently not renewing the
time-based litigation hold, When PPL, Electric discovered the error, it promptly contacted Mr.
" Moyer on October 7, 2015, clarified that he was not facing termination, and explained that no
decision had been rendered in his case yet.

In addition, contrary to Mr, Moyer’s claims, PPL Electric had no advance notice of the outcome
in the Initial Decision on Remand. Mr. Moyer received the shut-off notices due to an inadvertent
error by the Company as described above, not because PPL Electric learned the disposition of the
Initial Decision on Remand prior to its release. PPL Electric only discovered the outcome of the
Initial Decision on Remand when the decision was served on all parties.

Finally, Mr. Moyer’s erroneously contends that his October 15, 2015 shut-off notice and his bill
due by October 30, 2015, which were both attached to his October 20, 2015 letter, show

ALLENTOWN HARRISBURG LANCASTER PHILADELPHIA PITTSBURGH PRINCETON WASHINGTON, D.C.

A PENNSYLVANIA PROFESSIONAL CORPORATION

13580393v1



Rosemary Chiavetta
November 9, 2015
Page 2

conflicting past due amounts, The shut-off notice indicates that the past due amount for Mr.
Moyer’s residential account was $788.32.. As seen on the October 30, 2015 bill, Mr. Moyet’s
past due balance as of October 9, 2015, was $837.96. However, the bill also shows that an
excess generation credit of $49.64 was applied to Mr. Moyer’s account. Therefore, after
subtracting the $49.64 excess generation credit from the $837.96, the past due balance equals
$788.32, '

In conclusion, PPI, Electric appreciates this opportunity to respond to Mr. Moyer’s letters and
clarify the inaccuracies contained therein,

Respectfully submitted,

- o
P

Devin Ryan

DTR/jl

cc; Jay Larry Moyer
Honorable Cynthia Williams Fordham
Jonathan M. Nase
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