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ADVANCE \U 3.60
1
ADVANCE \U 7.20 COMMONWEALTH OF PENNSYLVANIAPRIVATE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265

November 12, 2015
LORRAINE CARRAI
192 S WEST ST  APT 4

CARLISLE  PA   17013

Dear Ms. Carrai:



We are returning your formal complaint form to you because there is additional information needed in order to process your complaint.  Fill in the information requested and return to the address listed at the top of this letter. 



We are granting a 15-day extension from the date of this letter for the form to be returned.



Once we receive your completed formal complaint form with the information required we will be able to process your complaint.  Thank you for your cooperation in this matter.









Very truly yours,
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Rosemary Chiavetta








Secretary

       Enclosures

       ane
       PPL ELECTRIC UTILITIES CORPORATION
