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A. REPLIES 
1. The first sentence shows favoritism prior to reviewing this case, lam 

certain of all facts regarding the PGW gas bills for me at 5654 Diamond 
Street, 2 n d Floor, Philadelphia, PA 19131. As relief, I welcome a true and 
fair investigation. 

2. I request in this formal complaint and appeal, a review and 
investigation by the Commission's Bureau of Consumer Services: BCS 
# 324362. 

3. On February 23, 2015, the Respondent, L. Farinas Esquire sent his letter 
in support of investigator: J. Carlin, and agreed with her. In addition, 
he sent the exact same letter on 04-15-2015 with only a date change 
(forthe Formal Hearing: 04-20-2015). Exhibit # 1: letter dated 02-23-
2014 and Exhibit #2: letter dated 04-15-2015. 

4. Notices and Orders 

• A Notice to all parties regarding the Formal Hearing on 04-20-
2015 at 10:00 am 

• Pre-Hearing Order on 03-27-2015 to advise regarding the time 
ofthe above and procedures along with the directions and 
submission of documents. Judge Eranda Vero requested 
Mrs. Marion Butler to submit an additional file of documents, 
Totaling four (4). I FedExed one set and brought the 
additional copies to court. 
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5. Judge Vero accepted the transcript o f the Philadelphia Municipal Court 
case: L. T. # 14-04-28-5898, a suit by Ms. Mae Johns against Mrs. Butler. 
Mrs. Butler submitted three (3) legal documents: 

• Two (2) praecipes and 

• One (1) ReMax "As Is" document. 

Exhibit # 3: Chase Mortgage Company Praecipe; Exhibit # 4: Mae Johns Praecipe; 
and Exhibit # 5: The ReMax "As Is" document signed by Purchaser of 5353 Spruce 
Street, Philadelphia, PA 19139. 

A Housing and Urban Development ("H.U.D.") property requires buyers 
to sign a purchase agreement stating "they will purchase the property only if they 
improve and pay for the costs of the improvements prior to receiving a 
mortgage." 

A Short Sale is a Deed in Lieu. 

6. Attorney L. Farinas (Respondent) introduced Ms. C. Garner (PGW) 

Consumer Unit Officer was not asked to stand and be "sworn in." 

7. Judge Vero, while on the bench and during the Hearing, requested 
"whether there was something that Mrs. Butler wanted her to give special 
attention to?" Mrs. Butler's response was: "the three (3) legal documents 
referenced above: the two (2) praecipes and the Remax "As Is" legal documents." 

FINDINGS OF FACT 

1., 2., and 3.: No reply. 

4., 5., 6., 7., and 8.: No comment. 
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9. Chase Mortgage Company Praecipe. (See Exhibit # 3, above). 

10. ReMax "As Is" Clause, dated 12-20-2013, wherein Buyer stated "she would 
accept responsibility for any bills incurred prior to sett lement" (See 
Exhibit # 5: ReMax "As Is" document, above). 

11. Mrs. Butler and her agent were neither privy to nor notified of the 
settlement date for the sale of 5353 Spruce Street, Philadelphia, PA 19139. 

12., 13., 14., 15., and 16.: see Chase Mortgage Company Praecipe. (See Exhibit 
# 3, above). 

17. No comment. 

18. This date should be February 22 n d , 2014. Exhibit # 6 : Lease for 5654 
Diamond Street, 2 n d Floor, Philadelphia, PA 19131. 

19., 20., and 21.: No comment. 

22. A PGW technician walked through the basement and pointed out the gas 
line and separate meters. He did not point out where the gas lines met 
the furnace. When asked to check the 2 n d floor broken thermostat, the 
PGW technician stated: "No." Exhibit # 7: letter from PGW, dated 05-14-
2014. 

23. No comment. 

24. PGW's Dispute Team closed their investigation to deny and refuse to 
explain the wrong account number on the letter dated 05-14-2014 to Mrs. 
Butler. (See Exhibit #7 , above). 

25., 26., 27., 28., 29., and 30.: See Discussion (below). 
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DISCUSSION 

On April 15th, 2014, a complaint was made to PGW's 1 1 t h and Chestnut Street 
office by Mrs. Marion Butler, who had a serious URI (Upper Respiratory Infection). 
As a result of placing a complaint with the Dispute Unit Team, no further bills 
were received. However, the PGW bills, after checking later, were still increasing 
with additional costs, but were not sent to Mrs. Butler. 

On May 14 t h , 2014, a letter addressed to 5654 Diamond Street, Philadelphia, PA 
19131, 2 n d Floor, with a different account number: 08-1857-8169 was sent to 
Mrs. Butler, stating that the PGW technician completed a trace to the meter. 
Meter # 1948985 supplies the 2 n d floor. The report also states the meter supplies 
the following: 

A 75,000 BTU heater; 

A 30,000 water heater; and 

A 50,000 range. 

Ms. Mae Johns, who is the owner of the premises at 5654 Diamond Street, 
Philadelphia, PA 19131, has two (2) friends/tenants living in the 1 s t floor 
apartment. The male has a key to the apartment and uses heat, hot water and 
electric (for lights and cable tv), who resides at 5642 Diamond Street, 
Philadelphia, PA 19131. His friend has the private cell phone number for the 
owner, Ms. Mae Johns, for emergencies or information. Ms. Johns' 
friends/tenants collects the mail for her and delivers it to her. 

Ms. Mae Johns, as owner, and her husband, Gerald, live at 2485 Merri Claude 
Drive, East Norriton, PA 19401. Ms. Johns maintains and uses both addresses, 
however, she is advised of any occurrences at 5654 Diamond Street, 1 s t floor, 
Philadelphia, PA 19131. 

After Mrs. Butler received a bill, dated May 16 t h, 2014, anytime she called, she 
was told the supervisor would return her calls, which never occurred. 
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On June 4 t h , 2014, Mrs. Butler reported her unusual problems to the Public Utility 
Commission ("P.U.C") and the Complaint # 3247362 was assigned to her. 

Mrs. Butler made a list of all her bills after she moved out of 5353 Spruce Street, 
Philadelphia, PA 19139 and had a back operation, which kept her from returning 
to 5353 Spruce Street, Philadelphia, PA 19139. Living in apartments, she 
continued to pay the PGW gas bills for 5353 Spruce Street, Philadelphia, PA 
19139, and was never late: from October 2012 to February 2014. 

Mrs. Marion Butler is a law abiding citizen, with several disabilities and because of 
her medical problems, she has to have assistance with her medical bills. If there is 
a problem with high bills and costs, during the time she was living on the 2 n d floor 
at 5654 Diamond Street, Philadelphia, PA 19131, she respectfully suggests that 
PGW contact the owner, Ms. Mae Johns. 
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PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue • Philadelphia, PA-19,122 

A . 

Danielle Leva, Paralegal 
Legal Department ' 
Direct Dial: 215-6B4-6862 
FAX: 215-684-6798 
E-mall: dani8lle.leva@pgworks.com 

February 23, 2015 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 

Re: Marion Butler v. Philadelphia Gas Works. Docket No. F - 2015^ 2465407 

Dear Secretary Chiavetta: 

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ( " R G ^ i h ^ e B ^ ; ^ 
files the original Answer to the above captioned matter. $R< 6* 

If additional information is required, please do not hesitate to cgntaGtjthe ^ „ ^ 
undersigned. Thank you for your assistance in the matter. 

Sincerely, 

•• •' ̂  
A; - • - v 

V. 0 ' \ 

J i f f * ' b x t f e T ' - t " j . * 

#'1. 
Enclosure 

cc: Marion Butler (Regular Mail) 
Wendy Vacca (PGW Mail) 

Recommended for Call of the Docket 

^ Not recommended for Call of the Docket 

•4'-, 

IV f., 

If I ' -

'X* 
/ 

-V. \ -

www.pgworks.com 

1 ' C , ' ^ ^ - ^ S o i ^ 
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PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue • Philadelphia, PA 19122 

April 15, 2015 

Graciela Christlleb, Senior Attorney 
Legal Department 
Direct Dial: 215-684-6164 
FAX: 215-684-6798 / 
E-mail: graciela .christlieb@pqworks.com .. 

Administrative Law Judge Eranda Vero 
Pennsylvania Public Utility Commission 
801 Market Street 
Suite 4063 

^-Philadelphia, PA 19107 

( RE: illarion Butler v. Philadelphia Gas Wprks, Pocket No. F-2015-2465407 

Dear Judge Vero: 

Pursuant to your prehearing ordefr, please find attached PGW's proposed exhibits for the 
hearing in the above referenced matte/ 

For convenience of use at the hearing, I have marked the exhibits as follows: 

PGW Exhibit - 1 Contacts for Account (15 pages) 
PGW Exhibit-^Negotiated Payment Arrangement (2 page) — AMS did hloL 
PGW Exhibit - 3 Statement of Account (3 pages) ' 
PGW Exhibit - 4 Dispute Resolution Unit Letters ^fpages) — ^ E ' C c L iz. 
PGW Exhibit - 5 Gas Usage Analysis (2 pages) 
PGW Exhibit - 6 BCS Decisions (3 pages) f f . g f / S ^ Nofl^[£ cL 

If you need additional information about this matter, please contact me at my direct-dial 
number above. Thank you. 

Sincerely, 

9 

Marion Butler (Fed E x f ^ 
" " r Linda Pereira (PGW Mail) 

Wendy Vacca (PGW Mail) 

' i-aureto A. Farinas 

TP1 

AM 

www.pgworks.co 

v ^ 7 



BERKSHIRE HATHAWAY I Fox & Roach, REALTORS* . ^ , 
HomeSemces i j i ) -$bb_-3 bov 

November 12, 2013 

Dear 

I am certain you have noticed the new signs popping up all over our areal 

Beginning today, Prudential-Fox & Roach and The Trident Group has said goodbye to the 
familiar blue Prudential signs that dotted our communities for the past fourteen years and 
those signs will now change to cabernet. It is my pleasure to introduce you to: 

Berkshire Hathaway HomeServices 
Fox & Roach, REALTORS® 

and 

The Trident Group! 

Dominance Meets Prominence! 

Bex nists 

J-flcM. (^cno- £k^6 [(&([ TAJ' ' S tfafit- S f i j j / ' J e - * 

^1^' • In J) 



Patient Name 

Date: 
Pulse; 6^ 

• iedipL 

orrat fcnw pwnw dirhgtfais^it: V N B/A ' " 

2=" 

yi^l^fb- 'd^y 

3t 9^ few -z6&T&*~Ar( 

'Hl'irtsim;; 

count Sun* l i r iarv-* k'-v* 

T/ie Hospital of the 
University of Pennsylvania 

Patient Name: Butler,Marion 

Stat§mgnt Date: 07/30/12 

The UnivernXvof 
famsylvtada Health System 

> K £ t f e ~ c l o M w • 

_ServLce Date(s): 

Account Number: 

Medical Record Number: 

Please Pay This Amt: 

06/19/12-06/21/12 

04957353 

00GQ49213 

$390.00 

•Vvw : Charge Information 

Trans. Date Description Amount 

06/19/12 EL ECTROCARDIOGRAH 416.00 
06/20/12 ELECTROCARDIOGRAM 416.00 
06/29/12 IP SYSTEM ADJ-MANAGE Q02 -BRAVO BY ELDE 38,798.48 
07/02/12 IDS, NAME INVALID M28 MEDICARE IME .00 
07/03/12 IP SYSTEM ADJ-MANAGE Q02 BRAVO BY ELDE 38,798.48 
07/03/12 IP SYSTEM ADJ-MANAGE•Q02 BRAVO BY "ELDE 39,630.48-
07/17/12 IP LOCK BOX INS. PYM Q02 BRAVO BY ELDE 12,562.53-
07/30/12 IP MANUAL ADJ-MANAGE Q02 BRAVO BY ELDE 137.99-



BERKSHIRE^T, ^JL. 
HATHAWAY^ tfrg?ji 

HomeServices 4 " ^ 

Fox & Roach, REALTORS* 

i t 4 « 

ioi EaSl-BSt!more Pike 
Media, PA 19063 

6 

V- ~ r 7 — 

/ 



K M L LAW GROUP, P.C. 
Suite 5000 - BNY Mellon Independence Center 
701 Market Street. 
Philadelphia, PA 19106-1532 
215-627-1322 2-

/ 

JPMORGAN CITASE BANK, NATIONAL 
ASSOCIATION 
c/p 3415 Vision Drive 
Columbus; OH 43219 

Plaintiff 
/ vs. 

MARION B.BUTLER. 
Mortgagor and Record owner 
5353 Spruce Street^" ' 
Philadelphia, PA 19139 

Defendant • 

IN THE COURT OF COMMON PLEAS 

OF PHILADELPHIA COUNTY 

NO. 130602081 

PRAECIPE TO PISCONTCVUE AND END 

TO THE PROTHONOTARY: 

Kindly mark the above case Discontinued and Ended without prejudice upon payment of 

your costs only. 

KML LAW GROUP, P.C. 
F/K/A GOLDBECK McCAFPERTY & McKEEVER 

Michael McKeever Pa. ID 56129 
Jay E. Kivitz Pa. ID 26769 
~LisaLeePa.ID78020 • • 
'Thomas Puleo Pa. ID 27615 

-^David Fein Pa. ID 82628 
_JiU P. Jenkins Pa. ID 306588 
_Alyk L. Oflazian Pa. ID 312912 
_Salvatore Filippello, Pa. ID 313897 
Ĵennifer Lynn Frechie, Pa. ID 316160 
Attorneys for Plaintiff 



The Real Estate Leaders 

"As-Is" Addendum 

(Property) • 

•: * 
TO WHOM IT MAY CONCERN: 

Please be advised that I am fully aware that the above-mentioned property I 
am purchasing is in "As Is" condition. I have also been advised, therefore, 
that it is my sole responsibility to obtain a USE AND OCCUPANCY 
CERTIFICATE prior to occupancy of the home. I have been further advised 
that I am to contact the above-mentioned office of the subject municipality 
to obtain this certification as soon as possible and prior to settlement. 

I understand that / 0 t f /£42>£&/W/4 . may require additional 
(Township) \ (Borough) ^ 

repairs and that it is my responsibility to meeTERe inspector at the property 
and pay for the cost of the certification and each inspection. 

I also understand that all repairs required by a mortgage lender are my 
responsibility as well as those repairs deemed necessary by any home 
inspector or contractor. 

(Sdlerf (Date) , \ ( B ^ ) (Date) 

«3 

(Seller) (Dale) (Buyer) (Date) 

Prime Real Estate 
238 W. Baltimore Pike Clifton Heights, Pennsylvania, 19018 

Office: (610) 622-7500 Fax: (610) 622-5975 



IN THE PHILADELPHIA MUNICIPAL COURT 

• w OfW's 

Plaintiff(s) 

Defend ant(s) 

(circle LT or SC above and complete 
the rest of the docket number) 

Garnishee (s) 

PRAECIPE 

TO THE JUDGMENTS AND PETITIONS UNIT: 

Kindly mark the following judgment SATISFIED (include the name of the appropriate party or parties 
against whom the judgment was entered and should be marked satisfied): 

p$ Money judgment entered against -'^^ 

[ ) • Judgment of possession entered against. 

[ ] Kindly DISSOLVE the attachment against the following gamishee(s): 

[ ] Specify any special instructionŝ  

Date: $6>nc, 3#/£dt ^ 

Name ofFiling Party (sign above and print or type below) 

7T* - I I \ 
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Legal Help Center 
1835 Market Street, Suite 2700_ 

Philadelphia, PA 19103 
mcohen@legalhelpcenterpa.org 

215-995-1257 , ^ 
July 15, 2014 Z-€)0T 

Marion Butler 
5654 Diamond Street r\ Q/0^ r l 

Philadelphia, PA 19131 a i [ t f 

Dear Ms. Butler: 

> 

As we discussed the other day, in order for your appeal to move forward, 
you need to properly serve Mae and Jerald Johns. Since they live in 
Pennsylvania but outside Philadelphia, you need to have the Sheriff in 
Montgomery County formally serve them. Postal service is not sufficient. 

To get proper service, you MUST go to the Sheriffs Office in Philadelphia 
immediatelv with the enclosed papers. Ask them to serve the Johns. 
Advise the Sheriffs office that you have an IFP granted so they wil l do this 
for free. Also tell them that the Court has ordered this accomplished by 
July 3 1 s t . The Sheriffs Office is at 100 South Broad Street on the 5 t h 

Floor. 

Service must be completed by July 3 1 s t or your case is going to be 
dismissed. 

Please let-me know how you do. 

Sincerely, 

ichele F. Cohen, Esc 



From Feb 21, 
MARIOiiJasErtJTLER 

7—5654 Of AMONG 
PHILA PA 

Energy Usage Information • 
thru Mar 17, 2014 (24 Days) 

ioND ST R2F — f f ^ f M S - Z . / ^ / 
19131-3123 ^ I f ^ - ^ A t ^ l l i 

^ $56.94 J)*^ t S j 

Billing Summa 

_ ^ Amour ^ 
.CuVrenpCharges— OHhy(s!o>» 

Totaf Amount Due By 
Apr 10. 2014 

: 
$249.42 

A M J J A S O N D J F M 

Aclual £ 3 Estiniated Prior Year 

A 

Average daily temperature 35.7 "F. 
Your average daily cost is $2.37 compared to 
$0.00 last year. 
For the last 12 months: 
- Your total usage is 31 Ccf. 
- Your average monthly usage is 2.58 Ccf. 

Cafl S-fj-l. Bgfbjie'Vou Dig If your project requires digging, call 8-1-1 to have underground utilities marked. Remember, it's the 
law. 

1 Think you smoJI gas? Call us at (215) 235-1212 Natural gas has an unpleasant, rotten egg-like odor for easy detecUon and 
your safety. If you smell natural gas. or have an unsafe condition, leave the area and then call PGW at (215) 235-1212. 

0° 

PHILADELPHIA GAS WORKS 
800 W. MONTGOMERY AVENUE, PHlLADELPdM, PA 19U2^0 

Notice Date: 
Account Numbe 

r* 
0429437077 

u 

^ ^ i V ^ NOTICE l / 

Q/- J * * \ « J PAYMENTDWEONRECEIPT 

A % e ^ ^ S , ^ , y . a ¥ ^ e *»«, and we are sure that you wish to protect your rating. 

h s ^ ^ T l ^ T ^ S ̂  C O n t a C t ^ Credit/Coliê tion departmeut inunediate.y at 



^ : RfesSdcntlal Lease ^^pg fff^ 
ClauseT^IdeatificatioQ of Landlord and Tenant . 

f-̂ J This agreement is entered into between / t f / H t j A A l frl/ZAtiZTtf P J / r £ £ ' & . [Tenant] and 

. / $ / f $ £ £ L . \J^> ffAS_ [Landlord]. Each Tenant is jointly and severally liable for the 

/ payment of rent-and performance of all other terms7of this Agreement. 

\ ^ Cfause^tdentifieation of Premises 

Subject to the terms and conditions in this Agreement, Landlord rents to Tenant, and Tenant rents from Landlord, for 

residential purposes only, the premises located at,_ 

together with the following furnishings and appliance: 

Rental of the premises also includes 

UtU? d M £ . , • 
ClauseJ^xJniits on Use and Occupancy 
The premises are to be used only as a private residence for Tenant(s) listed in Clause 1 of this Agreement, and their 

minor eluMitn. .Occupancy .by guests for more than 0 

prohibited without Landlord's written consent and will be considered a breach of this Agreement. 

Clause 4.jTerin of the Tenancy 

The r e M will begin on f ^ R , J ^ i A f l / U , and end on $ , A J t ( / £ • If 

Tenant vacates before the term enaS/Ien^\vill be liable for the balariC'e'df the ireht for the remainder bf the-terai. 

Clause^Jpayment of Rent 

Regular, month rent ^ 0 ^ ' 

Tenant will pay to Landlord a monthly rent of $ ^ i t y X , payable in advance on t he^ t^ r^o f each montl 

0 except when that day falls on a weekend or legal holiday, in which case rent is due on th^^St^bSiness^d^! Rent wr 

be paid in the following manner unless Landlord designates otherwise: 

Delivery of Payment. 

Rent will be paid: ^ _ 

^bv mail to Jf&S MBtjet g//);JP£j)je -k.AJoAA iTo^fn 
^3 in person, at . 

Form of payment. 

• Landlord will accept payment in these forms: 

persona] check made payable to _ 
cashier's check made payable to _ 

credit card 

money order 

cash 

- .J 
iF310Rciideiilial Lease 12-OS I 

©noioBEHEl www.noto.c< 



PHILADELPHIA GAS WORKS J j H f ^ V / c E , 
Gas Leak Emergencies: 215-235-1212 U T* &• $ IAJIJ 
Billing & General Information (English & Espanol): 215-235-1000/ 
Access Your Account Online: www.pgworks.com v 

PD 201-10318200005.(131-9603-000017-16S 

JEM ENT 
4 thru Mar 17, 2014 (24 Days) 

TLER 

Energy Usage Information 

40i 

< j )o f3 
fir 19, 2014 

0429437077 

-5654 DIAMOND ST, 2F 
PHILA PA 19131-3123 

Billing Summa 
^ Past Due Amour ^ 

^ C u r r e n t Charges— g g j t v ^ s a ? 
11.89-

« ^ $56 .i 

Tota l A m o u n t Due By 

A p r 10 ,2014 $249.42/ 
A " M l ^ K - J ; A S O N D J 

Actual Esfimated M Prior Year 

• Average daily temperature 35.7 *F. 
Your average daily cost is $2.37 compared to 
$0.00 last year. 
Forthe last 12 months: 
- Your total usage is 31 Ccf. 
- Your average monthly usage is 2.58 Ccf. 

l — 
Cal] 8-1M-Eiefgfe-you Dig If your project requires digging, call 8-1-1 to have underground utilities marked. Remember, it's the 

, law. 

" Think you smell gas? Call us at (215) 235-1212 Natural gas has an unpleasant, rotten egg-like odor for easy detection and 
" ' 1 gas, orhave an unsafe condition, leave the area and then call PGW at(215)235-1212. ., your safety. If you smell natural 

Questions or Complaints about your bill? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phila., PA 19122-0050 
Please return this portion with your payment. .. ^ - - ._ .. . 

Write your account number on your check or money order made payable to Philadelphia Gas Works 

Account Number: 0429437077 
Due Date: A p r 10, 2014 

Place "X" in box for Please Pay: 
address corrections. Print 
corrections on reverse side. 

A m o u n t Enc losed : 

004802 000017465 

ii'lHi'l'l'll'itlllllnl"l'li"ii' 
MARION B BUTLER 
5654 DIAMOND ST 2F 

™ S E PHILA PA 19131-3123 

'I "ll 

'iMH'il hli''"'!'^!''''!"!'''''^!!!^!'"!'!!!!'!! 
Phi ladelph ia Gas Works 
P.O. B o x 11700 
Newark , NJ 07101-4700 

QDQM2cm37D77fiQQQQ0QDD02M':m23 



PHILADELPHIA G ^ W O R K S 
X00 W. MONTGOMERV AVENUK, PHILADELPHIA. 

\ 

r^" ^ 000282 O00O00444 X ™.v 

^ 'ill Il'l'l'lll'lll''l'l I'l'l'llll 'ihiiU^iii-Et 

•̂Telephone 215-787-1288 

Fax Number 215-684-6996 

MARION BUTLER 
5654 DIAMOND ST 2F 
PHILA PA 19131-3123 

X 
Re: AccoiMt Number: 0429437077 

ServiceJukJress: 5353.SP&ilCE^T 
Dear MARION BUTLER. 

On Apr 2^, 2014 your account information was receive! by ou^departmen)for review. We will (^J^/k^ Ce,~) ^ 
review the matter and will respond to you within the nê t thirty/pO) days^/ ,v _ / _ T"' 

We appreciate this opportunity to serve you. 

Sincerely, 
a Dispute Resolution Unit 

t> 

5 ^ 

^ ^ ^ ^ 

PF_20l4(M231B0001,dal-563-000000444 



'Phila^elphi Iphia G a s Works 600 W. Montgomery Ave., Pfiiladelphia, PA 19122 
Telephone: 215-787-1288 

Telephone 215-787-1288 v 
Fax ^21_^684-6996. 

/ May 14, 2014\ ' 

v ; Butler, Marion B 
-$2 5654 Diamond St,2f 

Philadelphia, PA 19131 

Dear Ms. Butler; 

Acct# 08-1857-8169 
5654 Diamond St,2f 

> 

On April 22 2014 you contacted us and questioned your bill. In your inquiry you stated: . r ^ f " 
You wanted the meter checked because you were told they might be switched. ^ J~pjj^-r/ 

Generally, a customer will use the same amount of energy from year to year with some variation 
based on the weather. The bills have been based on actual meter readings each month. The gas 
meter #1948985 is equipped with an Automatic Meter Reading (AMR) device. Due to your brief 
history at the property, you do not have an historic usage pattern for the heating season. Records 
reflect that'you established service on February 21 2014. A gas usage analysis shows that since you 
established service the^Temis^'s using 5/1...cubic foot of gas per degree day (CFDD). 

Records reflect that on April 28 2014 a PGW service technician visited the premise and completed a 
race meter and piping report. The report states that meter # 1948985 supplies the 2f. The report(also) 

states that the meter supplies the following appliances. 75,000 BTU heate^ 30,000 BTU water hea^r *s 
and ^'50,000 range^^^fe* KftN^fe MoT U S e p J ^ ^ ^ 

Your bill from 3/17/2014 to 4/15/2014for27ccfs is correct as rendered. You can minimize the impact 
of the.heating bid by joining the Easy Way budget plan. The budget plan enables you to spread out 
the cost of energy used during the peak periods of the year and breaks down the total yearly usage 
into manageable monthly bills. You can also take steps to reduce your usage. 

PGI/V iv/// test the meter; there is a $10.00 charge for each test requested. Please submit 
requests) and payment to: 
PGW Special Meter Test " " I 
P.O. Box37019, PhHadelphia^BA 19122 _ V -

V 



c3 

Specific Service Agreement Statement of Account SA- 5348146486 i 
( j V ^ I MARION BUTLER 2/21/2014 5/14/2014 

^ ^ j c e p d d r e s l i i j ^ i ^ 
5654 DIAMOND ST Apt 2F PHIL, PA 191313123 429437077 5348146486 1948985 GS 

STATEMENT 

03/19/2014 
04/16/2014 
05/14/2014 

BILL 
BILL 
XFER 

p u e Date^fAmpunt|Pj|i|ii^. 
o l l i o i l Q U " $ 5 6 . 9 4 
05/12/2014 $53.01 

$167.48 

Balance yf^Balance 
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1 here they're i n d i c a t i n g t h a t they've made 

2 the necessary adjustment. 

3 MS. BUTLER: They d i d . 

4 THE COURT: Okay. 

5 MS. BUTLER: Yes. 

6 THE COURT: That takes care of --

7 MS. BUTLER: They're f i n i s h e d . Yes. 

8 THE COURT: What i s the s i t u a t i o n w i t h 

9 the gas company? -' 

10 MS. BUTLER: They're not. 

11 THE COURT: They're not what? 

12 MS. BUTLER: I t st a t e s t h a t .I'm t o pay 

13 f o r the e n t i r e household. ' 

14 THE COURT: A l l r i g h t l e t me see the 

15 gas company document. Mrs. Johns do you 

16 have t h a t l e t t e r ? 

17 MS. BUTLER: Here's the b i l l . 

18 THE COURT: Let me see t h a t b i l l . 

19 MS. BUTLER: The answer i s here i n some 

20 of these papers. 

21 THE COURT: Hang on a minute I may have 

22 i t r i g h t here. I got i t here. So Ms. Johns 

23^) t h i s i s a b i l l from February 21st through 

24 March 17, 2014, from Ms. B u t l e r . I t s $249 

25 but of t h i s $249 there's a past due amount 

26 of $189. 
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MS. BUTLER: They took care of t h a t . 

THE COURT: So your b i l l was r e a l l y 

$56.94 not. 

MS. BUTLER: I s t h a t the gas. 

THE COURT: Yes. 

MS. BUTLER: But the l a s t l i n e s t a t e s 

t h a t what my meter i s b i l l e d by. That's the 

p a r t t h a t ' s -for the e n t i r e household. 

The heater, the water heater^and they added—^^joc^ 

10 the k i t c h e n stove which I'm not using --

11 t h a t ' s another t h i n g , range they c a l l i t . 

12 THE COURT: But i t doesn't say you use 

13 i t , i t j u s t says t h a t they have -- they're 

14 supplying -- there i s a range i n your 

15 apartment. 

16 MS. BUTLER: There's no gas being used 

17 there. 

18 THE COURT: They're not saying i t ' s 

19 being used; i t ' s j u s t saying t h a t i t ' s 

20 supplied. 

21 MS. BUTLER: But the other two 

22 THE COURT: I f you wanted t o use i t you 

23 could. 

24 MS. BUTLER: But the other two thi n g s 

25 are the b i g g i e s t o me--
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1 THE COURT: The heater and the water 

2 heater. 

3 MS. BUTLER: Yes. 

4 THE COURT: Right, w e l l you have a 

5 heater and a water heater r i g h t ? So you're 

6 b i l l e d f o r the month the f i r s t month was 

7 $56.94 and i t says r i g h t on here t h a t t h a t 

8 the meter -- you're meter supplies the 

9 second. 

10 MS. BUTLER: That's r i g h t . 

11 THE COURT: Okay, a l l r i g h t . 

12 MS. BUTLER: But I'm s t i l l d i s p u t i n g i t 

13 because i t s 

14 THE COURT: Okay. 

15 MS. BUTLER: Because of t h a t . 

16 THE COURT: So you t h i n k $52.54 was too 

17 much -- t h a t b i l l s too much f o r one month. 

18 MS. BUTLER: That's not the b i l l . 

19 THE COURT: For one month. 

20̂ ) MS. BUTLER: That's not the end of the 

b i l l . I want them t o know -- I want them t o 

t e l l me why I should be b i l l e d f o r the 

e n t i r e heater. 

THE COURT: Are there two separate 

heaters i n t h i s ? 

(26} 1 1 \ A j $ i f E r ' M S - JOHNS : Y e s ' s i r . 
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THE COURT: There's two d i f f e r e n t 

heaters. 

(^T) MS. JOHNS: To separate hot water s^-

4 heaters, two separate gas heaters. 

5 MS. BUTLER: That's not what the l e t t e r 

6 says, I'm b i l l e d f o r i t . 

7 THE COURT: Okay. I t says second f l o o r 

8 and i t l i s t the heater, the rang and the --

MS. BUTLER: Like I sai d i t ' s s t i l l i n 

10 dispute. 

11 THE COURT: Okay. 

( n ) , MS. JOHNS: May I j u s t remind you I d i d 

13 not receive t h i s Landlord Tenant Check l i s t 

14 where i t s t a t e i t had t h a t the door needs 

15 r e p a i r i n g u n t i l the 17th of March. I t ' s 

16 dated by her the 14th and she re p a i r e d i t on 

17 the 19th of March. 

18 . THE COURT: So Ms. B u t l e r , Ms. Johns, I 

19 want you both t o look a t me --

20 MS. BUTLER: I beg your pardon. 

21 THE COURT: I want you t o both pay 

22 a t t e n t i o n t o me. 

23 MS. JOHNS: Yes, s i r . 

24 THE COURT: How long have you two known 

25 one another? AAc( 

t 0 --3 ' / 4-
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1 MS. JOHNS: I thought X was very 

2 l e n i e n t when I agreed t o $128 before coming 

3 i n here. 

4 THE COURT: I understand. And I'm 

5 c e r t a i n t h a t she thought t h a t what she was 

6 doing was the r i g h t t o and f a i r t o . And I 

7 t h i n k i t was. 

8 MS. JOHNS; A $128. 

9 THE COURT: That's why I'm saying what 

10 I'm saying. I t h i n k both of you had the 

11 r i g h t i n t e n t i o n s you get caught up i n t h i s 

12 s t u p i d mess here. So l e t ' s f i g u r e out how 

13 to work t h i s out okay. So I'm going t o 

14 enter judgment f o r the p l a i n t i f f i n the 

15 amount of $50 plus the court cost okay. So 

16 t h a t ' s a l o t less than what you wanted. And 

17 I'm c e r t a i n more a l i t t l e more than you 

18 . wanted t o pay, so I'm t r y i n g t o s p l i t the 

19 baby here and l e t you f o l k s move on and get 

20 t h i s t h i n g s t r a i g h t out y o u r s e l f . $50 plus 

21 the court cost, possession as of today but 

22 based only on f a i l u r e t o pay the r e n t . 

23 Which means t h a t i f you pay then you stay. 

24 Now, i f you want t o go then you got to work 

25 t h a t out under the lease, but the two of you 

26 s i t down and work t h i s out. You r e a l l y want 
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