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|. HISTORY OF THE PROCEEDING PA PUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU

A. REPLIES
1. The first sentence shows favoritism prior to reviewing this case. | am
certain of all facts regarding the PGW gas bills for me at 5654 Diamond
Street, 2™ Floor, Philadelphia, PA 19131. As relief, | welcome a true and
fair investigation.

2. | request in this formal complaint and appeal, a review and
investigation by the Commission’s Bureau of Consumer Services: BCS
# 324362.

3. On February 23, 2015, the Respondent, L. Farinas Esquire sent his letter
in support of investigator: J. Carlin, and agreed with her. In addition,
he sent the exact same letter on 04-15-2015 with only a date change
(for the Formal Hearing: 04-20-2015). Exhibit # 1: letter dated 02-23-
2014 and Exhibit #2: letter dated 04-15-2015.

4. Notices and Orders

¢ A Notice to all parties regarding the Formal Hearing on 04-20-
2015 at 10:00 am

e Pre-Hearing Order on 03-27-2015 to advise regarding the time
of the above and procedures along with the directions and
submission of documents. Judge Eranda Vero requested
Mrs. Marion Butler to submit an additional file of documents,
Totaling four (4). | FedExed one set and brought the
additional copies to court.
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5. Judge Vero accepted the transcript of the Philadelphia Municipal Court
case: L. T. # 14-04-28-5898, a suit by Ms. Mae Johns against Mrs. Butler.
Mrs. Butler submitted three (3) legai documents:

e Two (2) praecipes and
e One (1) ReMax “As Is” document.

Exhibit # 3: Chase Mortgage Company Praecipe; Exhibit # 4: Mae Johns Praecipe;
and Exhibit # 5: The ReMax “As Is” document signed by Purchaser of 5353 Spruce
Street, Philadelphia, PA 19139,

A Housing and Urban Development (“H.U.D.”) property requires buyers
to sign a purchase agreement stating “they will purchase the property only if they
improve and pay for the costs of the improvements prior to receiving a
mortgage.”

A Short Sale is a Deed in Lieu.

6. Attorney L. Farinas (Respondent) introduced Ms. C. Garner (PGW)
Consumer Unit Officer was not asked to stand and be “sworn in.”

7. Judge Vero, while on the bench and during the Hearing, requested
“whether there was something that Mrs. Butler wanted her to give special
attention to?” Mrs. Butier’s response was: “the three (3) legal documents
referenced above: the two (2} praecipes and the Remax “As Is” legal documents.”

FINDINGS OF FACT

1., 2., and 3.: No reply.

4.,5.,6.,7.,and 8.: No comment.
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9. Chase Mortgage Company Praecipe. {See Exhibit # 3, above}.

10. ReMax “As Is” Clause, dated 12-20-2013, wherein Buyer stated “she would
accept responsibility for any bills incurred prior to settlement.” (See
Exhibit # 5: ReMax “As I1s” document, above).

11. Mrs. Butler and her agent were neither privy to nor notified of the
settiement date for the sale of 5353 Spruce Street, Philadelphia, PA 19139.

12.,13.,14,, 15, and 16.: see Chase Mortgage Company Praecipe. (See Exhibit
# 3, above).

17. No comment.

18. This date should be February 22™, 2014. Exhibit # 6: Lease for 5654
Diamond Street, 2™ Floor, Philadelphia, PA 19131.

19,, 20., and 21.: No comment.

22. A PGW technician walked through the basement and pointed out the gas
line and separate meters. He did not point out where the gas lines met
the furnace. When asked to check the 2" floor broken thermostat, the
PGW technician stated: “No.” Exhibit # 7. letter from PGW, dated 05-14-
2014,

23. No comment.
24. PGW’s Dispute Team closed their investigation to deny and refuse to

explain the wrong account number on the letter dated 05-14-2014 to Mrs.
Butler. {See Exhibit # 7, above}.

25.,26.,27.,28., 29., and 30.: See Discussion {below).
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DISCUSSION

On April 15th, 2014, a complaint was made to PGW’s 11" and Chestnut Street
office by Mrs. Marion Butler, who had a serious URI (Upper Respiratory Infection).
As a result of placing a complaint with the Dispute Unit Team, no further bills
were received. However, the PGW bills, after checking later, were still increasing
with additional costs, but were not sent to Mrs. Butler.

On May 14™ 2014, a letter addressed to 5654 Diamond Street, Philadelphia, PA
19131, 2™ Floor, with a different account number: 08-1857-8169 was sent to
Mrs. Butler, stating that the PGW technician completed a trace to the meter.
Meter # 1948985 supplies the 2" floor. The report also states the meter supplies
the following:

e A 75,000 BTU heater;
e A 30,000 water heater; and
e A 50,000 range.

Ms. Mae Johns, who is the owner of the premises at 5654 Diamond Street,
Philadelphia, PA 19131, has two (2) friends/tenants living in the 1* floor
apartment. The male has a key to the apartment and uses heat, hot water and
electric (for lights and cable tv), who resides at 5642 Diamond Street,
Philadelphia, PA 19131. His friend has the private cell phone number for the
owner, Ms. Mae Johns, for emergencies or information. Ms. Johns’
friends/tenants collects the mail for her and delivers it to her.

Ms. Mae Johns, as owner, and her husband, Gerald, live at 2485 Merri Claude
Drive, East Norriton, PA 19401. Ms. Joehns maintains and uses both addresses,
however, she is advised of any occurrences at 5654 Diamond Street, 1* floor,

Philadelphia, PA 19131.

After Mrs. Butler received a bill, dated May 16", 2014, anytime she called, she
was told the supervisor would return her calls, which never occurred.
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On June 4“’, 2014, Mrs. Butler reported her unusual problems to the Public Utility
Commission (“P.U.C.") and the Complaint # 3247362 was assigned to her.

Mrs. Butler made a list of all her biils after she moved out of 5353 Spruce Street,
Philadelphia, PA 19139 and had a back operation, which kept her from returning
to 5353 Spruce Street, Philadelphia, PA 19139. Living in apartments, she
continued to pay the PGW gas bills for 5353 Spruce Street, Philadelphia, PA
19139, and was never late: from October 2012 to February 2014.

Mrs. Marion Butler is a law abiding citizen, with several disabilities and because of
her medical problems, she has to have assistance with her medical bills. If there is
a problem with high bills and costs, during the time she was living on the 2" floor
at 5654 Diamond Street, Philadelphia, PA 19131, she respectfully suggests that
PGW contact the owner, Ms. Mae Johns.
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue « Philadelphia, PA.18122 E; g o
v Danlelle Leva, Pardlegal
a Legsl Department *
Direct Dial: 215-684-6862
. FAX; 215-684-6798
E-mali: danlslle.leva@pgworks.com
E O February 23, 2015

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 )
Harrisburg, PA 17105- 3265

Re: Marion Butler v. Philadelphla Gas Works, Docket No. F — 2015“""‘2465407

Dear Secretary Chiavetta: i
£
Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (" G 3_1 hereby%
files the original Answer to the above captioned matter. }:v, f; o § K "".'"\é
PAST- \;;'. 2k
FURER
If additional information is requnred please do not hesitate to contact@e \v v
undersigned. Thank you for your assistance in the matter. ?;-; - ,c.‘ ) (.;;! m“}y
f{ . J"j Y,
Sincerely, ARl ? LY
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue + Philade!phia, PA 19122

s wor l@, J:JJC;@]E[)E

Graciela Christlieb, Senior Attorney
Legal Department

Direct Dial; 215-684-6164

FAX: 215-684-6798 /
E-mail: graciela christlieb@pgworks.com .

.Ap.ril15, 2015 365 2247362

Administrative Law Judge Eranda Vero
Pennsylvania Public Utility Commission
801 Market Street

Suite 4063

delphia, PA 19107 :
‘ V A’.. Rolix
RE: Marion Butler v. Philadelphia Gas Wprks, Docket No. F — 2015 2465407 AL 15

L

Dear Judge Vero: : :

Pursuant to your prehearing order, please find attached PGW’s proposed exhibits for the
hearing in the above referenced mattey.

For convenience of use at the hearing, | have marked the exhibits as follows:

PGW Exhibit — 1 Contacts for Account (15 pageé)

PGW Exhibit £ 2Negotiated Payment Arrangement (2 page) —
X" Nok
K PGW Exhibit — 3 Statement of Account (3 pages)

PGW Exhibit — 4 Dispute Resolution Unit Letters pages) — ECGL ‘2 QECF“R’
PGW Exhibit — 5 Gas Usage Analysis (2 pages .

PGW Exhibit — 6 BCS Decisions (3 pages) .- —-M. 5 NC-)Z/ ,\,07'4’@0[

If you need additional information about this matter, please contact me at my direct-dial
number above. Thank you.

Sincerely,

&
q wht‘(fﬁ'()F&qu« I
aureto arinas
C Marion Butler (Fed Exf/
-~ ; Linda Pergira (PGW Mail)

Wendy Vacca (PGW Mait)

Fi4 mu

5
F TG

‘ /5
. 4,,—17’ z
e 2B ngsmu
WwpgworkscoMow%OM AI@ g ﬂ ﬂ, ﬁ




BERKSHIRE HATHAWAY | Fox & Roach, REALTORS’ -
HomeServices ﬁ/g —5b4-3000

November 12, 2013 ’ ‘ @ﬂ/g

MM

| am certain you have noticed the new signs popping up all over our area!

Beginning today, Prudential Fox & Roach and The Trident Group has said goodbye to the
familiar blue Prudential sighs that dotted our communities for the past fourteen years and
those signs will now change to cabernet. It is my pleasure to intraoduce you to:

Berkshire Hathaway HomeServices
Fox & Roach, REALTORS®
and
The Trident Group!

Dominance Meets Prominence!
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g The Hospital of the Patient Name Butler ,Marion &0 / a{
\ University of Pennsylvania Statement Date:; 07/30/12 i
n e (Service Date(s): Sz 06/19/12-06/21112
9\0 i Account Number: . U 104957353
L AMINE Q( M _ Medical Record Number:
7:3 i Please Pay This Amt:
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Trans. Date Description Amount

¢ 16/19/712 ELECTRGCARDIOGRAM 416.00
06720712 ELECTRDCARDIQGGRAM 16.00
06729712 TIP SYSTEM ADJ-MANAGE Q02 .BRAVO BY ELDE 38,798.48-
07702712 1ID%, NAME INVALID M28 MEDICARE IME .ao
07703712 IP SYSTEM ADJ-MANAGE Q02 BRAVO BY ELDE 38,798.48
07703712 IP SYSTEM ADJ-MANAGE Q02 BRAVO BY 'ELDE 39,630.48-
07717/12 1IP LOCK BOX INS. PYM Q02 BRAVO BY ELDE 12,562.53-
07730712 IP MANUAL ADJ-MANAGE Q02 BRAVO BY ELDE 137.99-
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KML LAW GROUP, P.C.

Suite 5000 —~ BNY Mellon Independence Center
701 Market Street

Philadelphia; PA 19106-1532

215-627-1322

20 seme

JPMORGAN CHASE BANK, NATIONAL
ASSOCIATION
¢fo 3415 Vision Drive
Columbus, OH 43219
Plaintiff
/ VS,

MARION B. BUTLER
Mortgagor and Record owner
5353 Spruce Street '

Philadelphia, PA 19139
Defendant -

IN THE COURT OF COMMON PLEAS

OF PHILLADELPHIA COUNTY

NO. 130602081

PRAECIPE TO DISCONTINUE AND END

1o THE PROTHONOTARY:

Kindly mark the above case Discontinued and Ended without prejudice upon payment of

your costs only.

KML LAW GROUP, P.C.
¥/K/A GOLDBECK McCAFFERTY & McKEEVER

By:

Michael McKeever Pa. 1D 56129

Jay E. Kivitz Pa_ ID 26769

LisaLee Pa. 1D 78020 - -
Thomas Puleo Pa. ID 27615

" David Fein Pa. ID 82628
Jl P. Jenkins Pa. ID 306588

Alyk L. Oflazian Pa. ID 312912
Salvatore Filippello, Pa. 1D 313897

Jennifer Lynu Frechie, Pa. 1D 316160

-

Attorneys for Plaintiff

of
u{i’”(p,a



The Real Estate Leaders

“As-1s” Addendum

53283 SR CL 7
RE:pH/1LADEL Pri, A3 /91359
(Property) -

¥ R 70 WHOM IT MAY CONCERN:

Please be advised that I am fully aware that the above-mentioned property I
am purchasing is in “As [s” condition. I have also been advised, therefore,
4P that it is my sole responsibility to obtain 2a USE AND OCCUPANCY
@ v ‘; - CERTIFICATE prior to occupancy of the home. I have been further advised

E ' h i that I am to contact the above-mentioned office of the subject municipality
Y A to obtain this certification as soon as possible and prior to settlement.
’
- Y understand that /24744 DELr%7 77 may require additional
(Township})  (Borough) iC iy))
4 repairs and that it is my responsibility to mestthe inspector at the property
ot and pay for the cost of the certification and each inspection.

I also understand that all repairs required by a mortgage lender are my
responsibility as well as those repairs deemed necessary by any home
inspector or contractor. '

X—’lﬂﬁ)’ ,]?‘1/\\5 5@/&,2@?/7. aS %j@-lf\_‘ /z/za/’j

(Seller) {Date) (Buyer) (Date)

! 2 20/1S

{Selier (Date) (Buyer) {Datc)

WMMGPHme Real Estate

238 W, Baltimore Pike _Clifton Heights, Pennsylvania, 19018
Office: (610) 622-7500  Fax: (610} 622-5975




IN THE PHILADELPHIA MUNICIPAL COURT

J JD/HJS ,
M:JMNS .

Plaintiff(s)

. see [f et Xg-S898
Mé' 5[/7"45( , : (circle LT or SC above and complete

the rest of the docket number)

Defendant(s)

1

Garnishee (s)

~ PRAECIPE
TO THE JUDGMENTS AND PETITIONS UNIT:

<

' Kindly mark the following judgment SATISFIED (include the name of the appropriate party or parties
against whom the judgment was entered and should be marked satisfied):

D{] Money Judpment entered against /l/ & ZUYZE R

[ ] - Judgment of possession entered agamst

-[ 1 Klndly DISSOLVE the attachment against the following garnishee(s): - - ‘f',[/( ) bﬁg).
' : . F3
[ 1  Specify any special instructions /@5/[@/” 0(

Date: SO,/ 9(

Néme of Filing Party (sign above and print or type below)

MHE O Jouns

)“ 5y N
%{mmj M. Cotien gﬁw-'ﬂfc;zao Mariel St )
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Legal Help Center Y

1835 Market Street, Suite 2700
Philadelphia, PA 19103

mecohen@legathelpcenterpa.or
- 215-995-1257
jdLJuly 15 2014 2O g g

Marion Butler WQQ\

5654 Diamond Street ) / ,\\\\lﬁ
, ; n et\ A

Philadelphia, PA 19131 1! Ll’ !J

%ﬂ\

Dear Ms. Butler C{\,’h Co,

As we discussed the other day, in order for your appeal to move forward,
you need to properly serve Mae and Jerald Johns. Since they live in
Pennsylvania but outside Philadelphia, you need to have the Sheriff in
Montgomery County formally serve them. Postal service is not sufficient.

To get proper service, you MUST go to the Sheriff’s Office in Philadelphia

immediately with the enclosed papers. Ask them to serve the Johns.

Advise the Sheriff’s office that you have an IFP granted so they will do this
>,for free. Also tell them that the Court has ordered this accomplished by

July 31st. The Sheriff’s Office is at 100 South Broad Street on the St

Floor.

?&. Service must be completed by July 31st or your case is going to be
dismissed.

Please let.-me know how :you do.




r -r.""oN R v | Energy Usage_lnformatlon : ,
_7;; Frogh Feb 21, 2014 thru Mar 17, 2014 (24 Days) 40 : :
MARION.B-BUTLER g
« 4% —5654 DIAMOND ST, 2F — FRop 2 . / 2t st
PHILA PA 19131-3123 —_— A%‘-}- -...T‘o 3 14 ’\{p M”EN
' — 24 L @ :

P
i ‘ | m 1o 2;’3 5 wg
. Billing Summa i 1
©_PastDye Amou& /\/O U jj.B_QngW‘Sa
@(Eiifrent Eharges— ON Lyw m@, $56.94)‘" ) . . '

Totaf Amount Due By AMJJASONDIJIFM
Apr 10, 2014 n » 7$249.42,7_ B Acwal Estinated Eﬂ Prior Year

« Avarage daily temperature 35.7 °F.

« Your average daily cost is $2.37 compared to
$0.00 last year,

* For tha last 12 months:
- Your total usage is 31 Ccf.
- Your average monthly usage Is 2.58 Cef.

Call 8-1‘-’4-‘Beforew‘{ou Dig |f your praject requires digging, call 8-1-1 to have underground utilities marked. Remember, it's the
iaw.

K. Thiak you smell gas’é Call us at {215} 235-1212 Natural gqs has an unpleasant, rotten eg?-iike pdor for easy detectlon and
‘z your safety. If you smell natural gas, or have an unsafe condition, leave the area and then call PGW at (212)__2 5-1212.

e . . o .
» 8 - / 171
PHILADELPHIA GAS WORKS Notice Date: MAT18, 2014
P 800 W, MONTGOMRRY AVENUE, FHILADELPUIA, PA 19222.00 Account Numbel: 04294;57077

] Vil e e Pty
pusspen & COLLECTIONAGENCY REFERRAL NOTICE 1
A @\' kb AvmiNT DUE ON RECEIPT

-k

4 BEEERS A A B4
ST & SRk 174 -
INCE yoil g‘gg‘gg& pgld your past due balanc of $1_$§._64,‘u. ion will he taken to refer your account to a

AT RN b v ) - 4 . v. ! r .
colléction agency tnless you rnake fill paymen{ upon receigft of this notice,

A good credit rating is : i e i '

A f,;_: 0d gredif w1';£1qlllg'=;s‘j'1‘ _Yfil'uable asset, and we are su.re.a that you wish to protect your rating.

> T]osa;gl; f;;';ﬁal toa cdllf:@og agency contact our Credit/Coliection department immediatély at
m; c;ﬁ:‘{?ﬁﬁéi&iﬂdﬁﬁ E’,ﬁ':'gh Friday, between 8:00 a.m, and 4:30 p.m. to make a full payment.

n'make ents'a 2lephonie usi cliecking ; it o i -

[anmaKe p} gﬁ;ﬂ,; N ver the telephorie using your chiecking accourit or eredit card.

%. Yiii canimakels’payiiieit at one of our C i . - . .

) _ anmake’a:pa; ustomer Service Cent :

‘ -%( -B;Msatlouerot‘itheffouowin‘galocationsg ‘ cnters between the hours of 9:00 A.M. and 5:00

- e . .
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Rééslﬁdenﬁaﬂ Lease Ca}oa 1) |

D7t

w%’%’ 7o

KTOAL

Clause 1, ,ldentiﬁcatinn of Landlord and Tenant .

This agreement is entered into between Mﬂw [Tenant] and
ME AR Lﬂ HA2 S [Landlord]. Each Tenant is jointly and severally liable for the
7+ — i

-payment of rent-and performance-of alt other terms of this Agreement.

Clause 2. Jdentification of Premises
Subject to the terms and conditions in this Agreement, Landlord rents to Tenant, and Tenant rents from Landlord, for

residential purposes only, the premises located at. £5 ¢ /4 =/ - ,_’f.‘g ﬂdoﬁ
2 . [//;7 _ ﬁ / é / together with the foillowing fm'riishings'and appliance:
70 g SRR T % ‘
Rental of the premises also includes j £ 7_' AY <,

Lo (PALE.

Claus@i‘imits on '_“USE and Oceupancy
The premises are to_‘be used only as a private residence for Tenant(s) listed in Clavse 1 of this Agreement, sad-they—

mi.qe-p—ehﬂdrcm.o-ccupanqy{by guests for more than Jd 2/4{)(5 ) i

prohibited without Landlord’s written consent and will be considered a breach of this Agreement.

Clausaierm of the Tenancy 7
The rétal will beginon A& £

Tenant vacates before the term endg, Tenagsf'will be liable for the balance of the Teit for-the remainder of the-term.

Clause \al’ayment of Rent.

Regular. month rent % Zﬂj .
Tenant will pay to Landlord a monthly rent of § éﬂ—' f-?— . payable in advance on the l_)@:ch mont}

except when that day falls on a weekend or legal holiday, in which case rent is due on m@ Rent wi

be paid in the following mannér uniess Landlord designates otherwise:
Delivery of Payment. )

Rent will be paid:
by mail to TS %ﬂgg & AYDE Z?,f_- £ Mo RR1Ton fH 77

in persor, at
Form of payment.

- Landlord will accept payment in these forms:

[% pessonal check made payable to _’/_'// £ l Z. \/Q,///b’ S
g]cashier’s check made payable to _'M /44—?' . gﬁfﬁ HAS

credit card

money order
cash

-3
LRI 0 Residential Lease 12-08 1
Snulo www.nolo.ct
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PHILADEI PHIA GAS WORKS
Gas Leak Emergencies: 215-235-1212

LH d‘V/cE ‘

Billing & General Information (English & Espano£1 5.-2351 000
Access Your Account Online: www.pgworks.com

' Dz
/@_&df

PHILA PA 19131-3123

92 Y ies 3K
- T N T 53 = RAT o
% Billing Summa ”/\[‘;%V’U %@_ +§' — »

& PastDue Amour\&
a Current Charges— oN Ly e

IAmount Due By o
Apr 10,2014 i1

Actual Zﬁ Estimated B Prior Year

« Average daily temperature 35.7 °F.

* Your average daily cost is $2.37 compared to
$0.00 last year.

« For the {ast 12 months:
- Your total usage is 31 Ccf.
- Your average monthly usage is 2.58 Ccf.

' Wy . .
Cali 8-15*1:Bgf2|;e)(ou Dig If your project requires digging, call 8-1-1 to have underground utilities marked. Remember, it's the

g?~llke odor for easg detection and

.Think you smell gas? Call us at (215) 235-1212 Natural gas has an unpleasant rotten e
| PGW at (215) 235-1212,

., your safely If you smell natural gas, or have an unsafe condition, leave the area and then

2.0 1

. )
N, ' . .
Questions or Complaints about your blli? Please call us before the due date at 215-235-1000, or write to: FGW P.0. Box 3500, Phila., PA 19122-0050

— -.—Please return this portion with your payment. .
erte your account number on your check or money order made payable to Phlladelphia Gas Works

T

Account Number: 0429437077
Due Date: Apr 10, 2014
Please Pay: T TR

Place "X in box far
address corrections. Print

corrections on reverse side.

004802 000017465
TR IUTH LRI {12 1T B TRITR | T RO UL S ([T UE
MARION B BUTLER

5654 DIAMOND ST 2F
PHILA PA 19131-3123 .

o~

YA

234

Amount Enclosed:

B

Ill'"II||""Illll""'lllil"hl"ll"'II'""l““'"l""llll
Phitadeiphia Gas Works

P.O. Box 11700
Newark, NJ 07101-4700

oooye294y370774000000000249423



PHILADELPHIA GAS-WORKS
y 4,.;’7

R00 W, MONTGOMERY AVENUE, FHILADLLPIIM A 191 ?Telephonc 215 78.7 1288 . N) “
N Fax Numbcr 215-684-6996 ;7 @ e )
~ .
{ Apr 93 2014 &/
N 1y ' 3
?i' \ D00282 000000444
U? I~ g Ty g g o g by —

MARION BUTLER
5654 DIAMOND ST 2F

<

PHILA PA 18131-3123 . ?
' 3
¥

A

Re: AccoﬁgNumber 0429437077
gss: 5353 SERUCEST <

Servic

Dear MARION BUTLER

d by our, departmcn for review. We will CG A Co )

t thirt /_”O) dayq
( iR Oé Mt
We appreciate this opportunity to serve you. \ <To

! ,
T.C. % .
Sincerely, 3‘%&% ! '5/ 2. V]

On Apr 2‘;, 2014 your account information was recei
review the matter and will respond to you within the n
—p——

o Dispute Resolution Unit

BN Se aJDMowum
9 <# /,,P_,.Jmo BI%
ls:\ | & cmi /'fwé
\ ‘“Hbuh ¥ No 7. c, ,.—-—-
= o~ o o
= olx

PF_20140423180001,d81-563-000000444
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. . \ ,‘ﬁ{‘x r:\_‘.
'ﬁhll phia Gas Works ] adelphi v

el 800 W. Montgomery Ave., Rhiladelphia, PA 19122
Telephone: 215-787-1288 \

yf
‘l‘f *.}1%\ -
! }
LQ\; LYY F e o
{ Telephone 215-787-1288 ™.

g Fax 21 5\84 -6996,

May 14, 20143 :

W
~g
3 Butler, Marion B
5654 Diamond St 2f

?&?\Phlladelphla PA 19131
L

T S : ' ‘ ?'--_'Acct#os-wsz'-ewg
: ' 5654 Diamond St,2f

—= Dear Ms. Butler: |

On April 22 2014 you contacted us and questioned your bill. [n your inquiry you stated: 7 ~

.You wanted the meter checked because you were toId they might be switched. "-—-—~—-— NG - /
w7 RUE

Generally, a customer will use the same amount of energy from year to year with some variation F

> based on the weather. The bills have been based on actual meter readings each month. The gas
meter #1948985 is equipped with an Automatic Meter Reading (AMR) device. Due to your brief
history at the property, you do not have an historic usage pattern for the heating season. Records
<= reflect that'you established service on February 21 2014. A gas usage analysis shows that since you
established service the premise js using 5.1 cubic foot of gas per degree day (CFDD).

g Records reflect that on April 28 2014 a PGW service technician visited the premise and completed a
race meter and piping report. The report states that meter # 1948985 supplies the 2f. The report(also)
states that the meter supplies the following a gghances 75,000 BTU heateri 30,000 BTU water heater »=

and 40,000 range{ KitefleEN RAN is No T‘ LLSED =

,) Your bill from 3/17/2014 to 4/15/2014 for 27‘ccf’s is correct as rendered You can minimize the impact
,f of the.heating bill by joining the Easy Way budget plan. The budget plan enables you to spread out
the cost of energy used during the peak periods of the year and breaks down the total yearly usage
into manageable monthly bills. You can also take steps to reduce your usage.

<

PGW will test the meter; there is a $10.00 charge for each test requested. Please submit

& request(s) and payment to: ‘

(,/\g PGW Special Meter Test ' - -
« P.O. Box 37019, Philadelphia, PA 19122 .- -— )

.~-€‘
7
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2 Specific Service Agreement Statement of Account SA- 5348146486 T 2 % - ‘
Y l°"5t°’"e”"ame§ﬁé€mmms e e T PO D A o AT ¢To¢0atemmma»um‘*‘ 2 s
Q%, MARION BUTLER 2121/2014 5/14/2014 . ] R
. — ;
Setviceladdresshitn g/ rtrr T ACCoUntNOmBer R EES AINUmbe gl MetertpRate i ié tE
' 5654 DIAMOND ST Apt 2F PHIL, PA 191313123 429437077 5348146486 © 1948985  GS =G
. 2K, — g ©
STATEMENT ol i N T\

BT ; 111 ‘ 115 o4 e m]; A di’“) o " "i_ 7 : ,..-“.-,-.-ﬁ MN‘ 5] I ikTrans; -aionl F]" Current ‘éﬁ il,, iﬁﬁ’é 1‘:Ju i \
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Dat‘é‘ﬁﬂlﬁ&?ﬁiﬁ!@?i‘ﬂ%{ Al‘ﬂ fReatmsrﬂlgg codsi DAyl ,-ccéﬁ@&g HECEDayS|IDDD Sl ii]{TyPBI_lﬁké,‘HéDl]—l] Da tf!j%pi'r'?ll untkllg‘ii%qhgs! |Balanee Esﬁ:a{ alance|
03/19/2014  BILL 4549 R 24 3 1.29 702 04/10/2014 $56.94 $56.94 556.94| ]

04/16/2014  BILL 4576 R 29 27 0.93 475 05/12/2014 $53.01 $100.95 %1 09.95| X

4 05/4/2014  XFER 0. oo $167.48  $277.43 (\\277 s3] \—
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here they're indicating that they've made
the necessary adjustment.

MS. BUTLER: They did.

THE COURT: Okay.

MS. BUTLER: Yes.

THE CQURT: That takes care of --

MS. BUTLER: Théy're finished. Yes.

THE COURT: What is the situation with
the gas company?

MS. BUTLER:' They're not.

THE COURT: They're not what?

MS. BUTLER: It states that .I'm to pay
for the entire household. ! < ¢

THE COURT: All right let me see the
gas company document. Mrs. Johns do you
have that letter?

MS. BUTLER: Here's the bill.

THE COURT: Let me see that bill.

MS. BUTLER: The answer is here in some
of these papers.

THE COURT: Hang on a minute I may have
it right here. I got it here. So Ms. Johns
this is a bill from February 2lst through

March 17, 2014, from Ms. Butler. Its $249

but of this $249 there's a past due amount e

p—
e T——— ——

of $189.
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MS. BUTLER: They took care of that.

THE COURT: So your bill was really
$56.94 not.

MS. BUTLER: Is that the gas.

THE COURT: Yes.

MS. BUTLER: But the last line states
that what my meter is billed by. That's the
part -- that's for the entire household.

The heater, the water heatef?and they added —T{:a'ﬁ;l_
the kitchen stove which I'm not using --
that's another thing, range they call it.

THE COURT: But it doesn't say you use

it, it just says that they have -- they're
supplying -- there is a range in your
apartment.

MS. BUTLER: There's no gas being used
there.

THE COURT: They're not saying it's
being used; it’s just saying that it’'s
supplied.

MS. BUTLER: But the other two --

THE COURT: If you wanted to use it you

could.

MS. BUTLER: But the other two things

are the biggies to me--
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52

THE COURT: The heater and the water

heater.

MS. BUTLER: Yes.

THE COURT: Right, well you have a

heater and a water heater right? So you're

billed for the month -- the first month was

$56.94 and it says right on here that that

the meter -- you're meter supplies the
Y

second.

MS. BUTLER: That's right.
THE COURT: Okay, all right.

MS. BUTLER: But I'm still disputing it

because its --

much

bill.

tell

THE COURT: Okay.

MS. BUTLER: Because of that.

THE COURT: So you think $52.54 was too

-- that bills too much for one month.

MS. BUTLER: That's not the bill.

THE COURT: For one month.

MS. BUTLER: That's not the end of the
I want them to know -- I want them to

me why I should be billed for the

entire heater.

THE CQURT: Are there two se ; ¢
two separate &<
/“H

heaters in this?

@\‘O\/\/ME" MS. JOHNS: Yes, sir.

—m—
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THE COURT: There's two different

heaters.
PR WL

MS. JOHNS: To separate hot water 4&f——~£

heaters, two separate gas heaters.

MS. BUTLER: That's not what the letter
says, I'm billed for it.

THE éOURT: Ckay. It says second floor
and it list the heater, the rang and the --

MS. BUTLER: Like I said it‘s still in

a—
o

dispute.

THE COURT: Okay.
MS. JOHNS: May I just remind you I did
R—

A

not receive this Landlord Tenant Checklist
ll f'
= 0

where it state it had that the door needs
repairing until the 17th of March. 1It's
dated by her the 14th and she repaired it on
- e ce—

the 19th of March.

THE CQURT: So Ms. Butler, Ms. Johns, I
want you both to loock at me --

MS. BUTLER: I beg your pardon.

THE COURT: I want you to both pay
attention to me.

MS. JOHNS: Yes, sir.

THE COURT: How long have you two known

one another? ﬁiCL
Sde
P\-Bc\ETTEF{

J0-2 1 &



MS. JOHNS: I thought I was very
lenient when I agreed to $128 before coming
in here.

THE COURT: I understand. And I'm
certain that she thought that what she was
doing was the right to and fair to. And I
think it was.

MS. JOHNS: A $128.

THE COURT: That's why I'm saying what
I'm saying. I think both of you had the
right intentions you get caught up in this
stupid mess here. So let’'s figure out how
to work this out ckay. 8o I'm going to
enter judgment for the plaintiff in the
amount of 550 plus the court cost okay. So
that's a lot less than what you wanted. And
I'm certain more -~ a little more than you
wanted to pay, so I'm trying to split the
baby here and let you folks move on and get

this thing straight out yourself. $50 plus

the court cost, possession as cof today but 4w

based only on failure to pay the rent.

Which means that if you pay then you stay.
Now, if'you want to go then you got to work
that out under the lease, but the two 0of you

sit down and work this out. You really want



CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).
H o
Service List: T:Q«O‘-'j 54 O
_ CometonoenbH-o L —FratA
Rosemary O Uiaella, Serre Z‘Zm
PennA. 'PL/J:\ Lic LT iz_Z-y_.QoM/‘/t /SS1 Ut\/

HOBox 3265
/7!/? RS Eur{c«;, OPA 1 705 -3265
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RECELIVED
NOv 2T 2015

pUBLIC
PA SECRETARY'S BUREAU
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