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PECO alleges my complaint was, “I said my electricity was terminated
without notice”! 1 DENY and consider this MALICE! 1 do
acknowledge, I received a termination notice from PECO. One and,
ONLY ONE! My shut off notice was in the amount $101.32. PECO
states in New Matter Response, “I was sent a shut off letter for
$2937.93"! 1 DENY ANY ALLEGED MALICE!

I was a consistent caller to PECO making efforts to correct my Crisis!
The responses to my efforts to settle this Crisis from PECO were
CONTRADICTING amongst different employees and supervisors. Some
voices from PECO said,  was given a ten day shut off notice by a
recorded telephone call, and some employees said it was shut off notice
by mail. Some said I received two notices by mail. Some didn't even



My quest to seek why | have no electric was sought through PECO and PECO’s
supervisors. | was channeled to my State Representative and then went to PUC, to this

forum that | presently find myself today.

On October 10" 2015 the informal complaint BCS issued a decision dismissing my case.
| acknowledge that with no regret!

After speaking to the respected investigator CLEOTILDE FLORES who INTENSELY
LISTENED to every word | had said! She told me that there are two sides to every story,
and she's going to give PECO a call and give them just as much respect as she gave me.
| contacted her the following day. She said she talked to PECO, and she firmly
recommended | pursue my case! She did not tell me why! Buy she did say, “I cannot
order PECO to turn on your power at my level”.

PECO brings up theft of service on January 4" 2013. | ACKNOWLEDGE WITH NO
REGRET, | wish they really didn’t; bring this up, It's a very sore subject with my family
and | in early to mid December 2012, | received a shut off notice from PECO. | don't;
recall the exact dollar amount at this time. I'm sure PECO would have a copy of the shut
off notice. Regardiess of what they said in (Statement #7 of the Informal Complaint
Report with PUC!})

After receiving that shut off notice | contacted PECO. | attempted several times to make
some type of payment arrangements. My last attempt, | discussed this issue for close to
two hours with a PECO supervisor. Like | said, | don't; remember the exact dollar amount
but | remember | had $400 | could have given to PECO. | distinctly remember not being
too far from the dollar amount they would accept. | can honestly say that the man that |
spoke with seemed to be true gentleman! During this 2 hour conversation, | begged and
pleaded with this gentleman! | explained to him, at this time, my daughter and
granddaughter were living with me. | continued begging and pleading with him, please
do not shut off my electricity, it’s Christmas. My 4 year old granddaughter is here!
Please don't shut off the electric to her Christmas tree, she's waiting for Santa Claus!
This gentleman told me once it reached the point of being shut off there was no turning
back. Thatwas PECO’s policy! On December 18" of 2012 when my electric was

terminated!

<PECO and BSC could never comprehend, from the paper and ink you’re reading,
the heart wrenching.emotions. we went through that day and the days after. |
choose not to go into detail.for my own mental.heath, on what.occurred.in.my__ /
«home on.December.18,.2012.. .

On December 19, 2012, | purchased a generator for approximately $400. This $400 was
set aside for PECO and the $400 was unacceptable to PECO! On December 20" of
2012 approximately 2:30 a.m. the fire company was called, Emergency Vehicle were all
over my street. The newly purchased generator was on fire, shooting 30 feet of flames in
the air! By the grace of GOD, no one was hurt and there was no damage done to my



home or neighboring homes! We had found out that this particular unit had a defect and
was replaced a week or two later!

| called PECO approximately the 20" of December 2012, and explained my situation.
PECOQO’s response to me was “Well! If you had put the money toward your electric
hill, your electric would be on now”! At this point | realized | was beating a dead
horse!

After what | experienced on December 18" of 2012, | realized today! If it was any other
week of the year, other than Christmas with a 4 year old child in my home, my actions
would have been the same as they were in October and November of this year. [ stood
firm, without electric for approximately 45-50 days! | would have pitched a tent and
build a campfire n my backyard, before | would give PECO the opportunity to call me a
thief in any other situation!

My quest that brings me to this forum today:

| ask you, WHO WOULD FEED THE BELLY OF A BEAST WHO HAS NO REMORSE
FOR DEPRIVING A CHILD THE ARRIVAL OF SANTA CLAUSE? | consider the shut off
on December 18, 2012 an act of EMOTIONAL CHILD ABUSE WITH LONG TERM
EFFECTS!

A MEGA GRINCH stole Christmas from my 4 year old granddaughter!

This Act NEEDS to be made lllegal! On the dates of December 17" through December
27" of a calendar year, No utility company should have the right to turn off power,
when children of age are waiting for the arrival of Santa Claus!

I'd like to propose to my judge and this Forum! To go through the proper procedures to
establish Angel’'s Law! My granddaughter is named Angel, and No utility company should
have the power to steal away our children’s childhood dreams of the arrival of Santa
Claus! Most children who wait for Santa Claus don't know what electric is, or even the
concept of money being involved with it December 17*" through December 27" brings
about the concept of Angel's Law!

September 29" 2015 the termination of the electric at 120 Rosemary Avenue in Ambler
PA 19002 - was an act of MALICE WITHOUT DOUBT!

The replacement generator was running on and off for less than two weeks on this past
illegal shut off. The township called my family and told my family that they were willing to
condemn the house if | continue to run my power through that generator. They also said
that 120 Rosemary Avenue should not even be running a generator due to a fire in 2012!
| gathered up all the paperwork | had from PECO and PUC, went to the township and
showed them my paperwork. They looked at me shockingly! They then allowed me to run
my generator as needed until this matter was settled! Needless to say, I'm still the topic

of the town!




It's getting to a point; the case of Girondo V. PECO is coming to an end. PECO will
receive my response to the Notice of Plead letter. Then PECO is going to put together a
team of lawyers they have on their staff then they will discuss alternative strategies and
different trappings of the law. Then for some absurd reason PECO will come out
smelling like a Rose. So before I relinquish this opportunity, [ would leave PECO with a
few words of my own, with no disrespect to this forum!!

I'm sorry; | must renege on my last comment!

My last few words to PECO were coming from my heart! | believe its best if | kept
that to my self.

Thank you for the opportunity to be heard!!!

Sincerely,

Samuel A. Girondo

P.S.

'On behalf of my Family and |,
We would like to wish BCS and PECO

HAPPY HOLIDAYS!!

TO YOU AND ALL WHO YOU LOVE!
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