December 7, 2015

Secretary

Pa.Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Dear Secretary Chiavetta,

| am very sorry | was not able to answer my phone on 10/29/2015. | became Homeless

On June 24, 2015 having to stay in a hotel room (which | could not afford) in Royersford, Pa.

| changed my address to that Hotel in Royersford. Since that event, | then was placed in another
Facility at 201 east High Street, #205, Phoenixville, Pa. 19460. This meant | again had to change my
Address through the Post Office AGAIN. Changing my address so many times has caused me

More distress than | can handle. | am overwhelmed. | also was admitted to the hospital with a flareup
of a chronic illness that | have had all my life. The registered letter that you sent me on Nov. 17, 2015
was not recovered immediately.

Can you please give me further consideration so that | would be able to receive help with resolving my
problems. | would like to find an attorney who would represent me through the senior citizen network
in my area.

Thank you for your consideration.

Sincerely,

Lucy DiRemigio



