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Commonwealth of Pennsylvania " DEC 1 2015

PA Public Utility Commission P%B ILiry

Secretary of the Pennsylvania Public Utility Commission ECRETARy.S BC(?RA;MISS 1o
Al

P. O. Box 3265
Harrisburg PA 17105-3265

Re: C-2015-2512306/Living Bread Ministries
Dear Secretary. Chiavetta,

American Power & Gas has contacted this customer and we have been able to come up
with a satisfactory resolution to both parties involved.

Please, find enclosed their Certificate of Satisfaction.

At this point, we consider this matter closed.

If you have any questions or require further assistance, feel free to contact me directly.

= info@americanpowerandgas.com t (800) 205-7491 © 10601 Belcher Road South, Serninole, FL 33777 © www.GoAPG.com
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American Power & Gas

411 Cleveland St #299

Clearwater FL 33755

Re: C-2015-2512306/ Living Bread Ministries Inc

Dear Sir or Madam,

This letter confirms that American Power & Gas has resolved this complaint to my
satisfaction.

American Power & Gas has refunded my electric Penelec account number
08047901430001228301.

The refund amount is $183.55. This refund covers my electric charges from July —
October 2015.

This complaint is settled.

This is True.

Living Bread Ministries
800 S 2nd st
Clearfield PA 16830

FRINCES . GREE

Written Name
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