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November 20, 2015 

Commonwealth of Pennsylvania 
PA Public Utility Commission 
Secretary of the Pennsylvania Public Utility Commission 
P. O. Box 3265 
Harrisburg PA 17105-3265 

Re: C-2015-2512306/Living Bread Ministries 

Dear Secretary. Chiavetta, 

American Power & Gas has contacted this customer and we have been able to come up 
with a satisfactory resolution to both parties involved. 

Please, find enclosed their Certificate of Satisfaction. 

At this point, we consider this matter closed. 

If you have any questions or require further assistance, feel free to contact me directly. 

Best regards, 

TTucia Austin 
Directoi/qf Qualitj^ontrol 
Amerioan 
727-4 

Power &Gas 
9-0599 

o info@americanpowerandgas.com <. (800) 205-7491 9 10601 Belcher Road South, Seminole. FL 33777 © www.GoAPG.com 



November 20, 2015 

0 f C 11 20B 

American Power & Gas 
411 Cleveland St #299 
Clearwater FL 33755 

Re: C-2015-2512306/ Living Bread Ministries Inc 

Dear Sir or Madam, 

This letter confirms that American Power & Gas has resolved this complaint to my 
satisfaction. 

American Power & Gas has refunded my electric Penelec account number 
08047901430001228301. 

The refund amount is $183.55. This refund covers my electric charges from July -
October 2015. 

This complaint is settled. 

This is True. 

Living Bread Ministries 
800 S 2nd st 
Clearfield PA 16830 

Written Name 

Date 
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BpfF- - Package 
WX*At%L° US A irbill 
1 From 

0 a i e ia /n /f5 

FME> 

Kwr.Mi i AQfla 6 6 6 3 5157 

Sander's 
Name O V, 

Company A t l E R I C A N P Q U i F f f A N O Q A R i J _ C 

Address 1Q&01 BFLCHFR RO ^ 

city S E M I N O L E Sta;e , f t ^ _ ZIP 3 3 7 7 7 - - 1 ^ Q * 7 

2 Your Internal Billing Reference 

3 To 
Recipient's ^ 
Name N - / \ -

Company .^.- l • f J : I- j . / 1 -

Phone - , 

i lk Kf ! Address | . - . 
Vrte tnMtd i^aP.b biowiorRO.nPeesti-'--'-% * ' ^ • '" ' i f ^ ' 3 1 U i • 

Address M A p. i \ f W f ( j Q - f 

Crt^ \ Stan 

'3 

HOLD Weekday 
FadEi b u z n • " 

• RECUSED NOT 

HOLD Saturday 

• XEOHtai M U D N U t a 
Fsfi Pnm Oivnffl n l 
FtdEi JOiyo wkd buxra 

ZIP 

0120220425 

8088 8883 5157 

• 215 
4 Express Package Service - luwumn. 

NOTE: Sovicfl DnJn hss chengnd-PLBH* utoct carEfolty. 

Packages up to 150 lbs. 
ftiptckmgiitttt ISOUo^mt!* 
f tO* U f m Fnigk US AirWt 

Phone 7 2 7 733—STOP n 

• 

Next Business Day 

FedEx First Overnight 
Eirtcn mn Ujjmnj monim Mvnv n W a 

FedEx Priority Overnight 
Utc t u n o nttimj." FnBy s n o w s t i t ba 

nvfedEx Standard Overnight 

2 or 3 Business Days 

j—j FedEx 2pay A.M. 

ScAty Dchtrv tviiUbli. 

• 

• 

FedEx 20sy 

FedEx Express Saver 
IhrdEciraan* 

5 Packaging 

Q'FedEx Envelope* 

'OKdndnfax fast t an 

• FedEx Pak* • FedEx 
Box • FedEx 

Tube 
• Other 

6 Special Handling and Delivery Signature Options 

[—1 SATURDAY Delivery 
I—I HOI i mliMi fai IrS.' Sa^c HOI wmMm fai I rSr SMwStMmgra. ftClx ffiiY^t. f FwlEi EvnssSnK 

Signamfe Required 
Pvcugi rear tw lafi woxur 
ofraraa t tg^mjt lot O&.wf 

•
Direct Signature 
. ^ ^ J ^ ^ r _ 

Does this shipment contain dangerous goods? 

Indtreci Signature 

• IT nocrit ES m w « H racovitK 

K>4a» may Mjn Icr deV.-try Fof 
ruiOvSjEdeEfvtntiDnlv. fta^qptiK 

Om box men b i cbockuL ' — 
Yes r - i Yes 

m dmO r • F»«EJ Ei jne Dfoo Bci 
I I Cargo Aircraft Only 

7 Payment Bill to: 
Eiaei FHIE> AcatJD.wCndaCcd No-bdow. 

• Third Party Q Credit Card 

CD 
a . 
CD 

Oblin recip P I 
A CCl. No 1 — 1 

• Cash/Check 

too litfc* a fcnafl a USSMD i r t m «y d i d n > lagh* n k * So t » a m n Fufci S M ™ Gut*) f» Mai l 


