
@ 3C 

1 

2 

3 

A 

5 

6 

7 

8 

9 

XO 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

I n r e : 

ORIGINAL KJR 

BEFORE 

THE PENNSYLVANIA PUBLIC UTILITY COMMISSION 

jlQYSQ^-I i3£j«.ju-£Zj§„B3ei.d_De l i very. I n i t i a l 
Hearing. 

P h i l a d e l p h i a , Pennsy 1 vani-^l<'S( lCl^^ S N" 
March 30, 1992 WfcVAV-/ 

Pages 1 t o 42 a i n c l u s i v e 

HOLBERT ASSOCIATES 
TERRY a. OARINSIG 

Suite 203, Cranberry Court 
212 North Th i r d S t r e e t 

Harrisburg, Pennsylvania 17101 

HOLBERT ASSOCIATES 

(717) 232^506 CERTIFIED ORIGINAL 



3C 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

BEFORE 
THE PENNSYLVANIA PUBLIC UTILITY CONMISSION 

In re: A-00109534, FOOI„ Am-A„ A p p l i c a t i o n of 
Joyco, Inc., t/a Rapid D e l i v e r y . I n i t i a l 
heari ng _ 

Stenographic r e p o r t of hearing held i n 
Hearing Room 3,, State O f f i c e B u i l d i n g , 
Philadelphia„ Pennsylvania. 

Monday 
March 30, 1992 
at 10:00 a.m. 

BEFORE 
ISADOR KRANZEL, ADMINISTRATIVE LAW JUDGE 

APPEARANCES: 
KENNETH A- OLSEN, ESQUIRE 
P- 0- Box 357 
Gladstone, NJ 07934 

For - GTS, In c - , Protestant 

RAYMOND A_ THISTLE, JR., ESQUIRE 
206B Benson East 
100 Old York Road 
Jenkintown, PA 19046 

For ~ Courier U n l i m i t e d , Protestant 

HOLBERT ASSOCIATES 
TERRY J- DARINSIG 

Suite 203, Cranberry Court 
212 North Th i r d S t r e e t 

Harrisburg, Pennsylvania 17101 

HOLBERT ASSOCIATES 
(717) 232-4506 



2 

1 APPEARANCES: (Continued- ) 

2 JAMES 0_ CAMPBELL, JR., ESQUIRE 

3 CALDWELL & KEARNS 

4 3631 N o r t h F r o n t S t r e e t 

5 H a r r i s b u r g , PA 17110 

6 For - New Penn Motor Express, I n c . , P r o t e s t a n t 

7 

8 EDWARD L. CIEMNIECKI, ESQUIRE 

9 RUBIN, QUINN, MOSS, HEANEY & PATTERSON 

10 510 Walnut S t r e e t 

11 S u i t e 1800 

12 P h i l a d e l p h i a , PA 19106 

13 For - Mustang E x p e d l t i ng and Amour, I nc. , 

14 t/d/b/a Quick C o u r i e r S e r v i c e , P r o t e s t a n t s 

15 

16 JOHN E. FULLERTON, ESQUIRE 

17 320 Market S t r e e t 

18 S u i t e E400 

19 H a r r i s b u r g , PA 17101 

20 For - De Pen L i n e , I n c . , P r o t e s t a n t 

21 

22 LEONARD ZACK, ESQUIRE 

23 1429 Walnut S t r e e t , S u i t e 1400 

24 P h i l a d e l p h i a , PA 19102 

25 For - A p p l i c a n t 

HOLBERT ASSOCIATES 
(717) 232-4506 



1 

2 EBQIESiatlU QEQSS 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Howard Wool 

^ E x h i b i t P - l 
E x h i b i t P-2 

^ g ' x h i b i t A - l 
/ / E x h i b i t A-2 

oimQi 

10 

iNQ£^_-TQ„g;iihlIgIIs 

29 
40 

12 
13 

£EQSS 

17 

0DMIII£D 
40 
40 

A O t i i l l i Q 
40 
40 

HOLBERT ASSOCIATES 
(717) 232-4506 



1 JUDGE KRANZEL: This i s the a p p l i c a t i o n of Joyco 

2 Incorporated 9 t r a d i nci as Rapid Del i ver a t docket 

3 A-109534, FOOI „ Am-A. I am Isador Kranzel., Admi n i s t r a t i v e 

4 Law Judge i n t h i s matter- Appearing f o r the A p p l i c a n t , 

5 Leonard Zack, Esquire. 

6 Appearing f o r P r o t e s t a n t , GTS Incorporated, Kenneth A. 

7 Olsen, Esquire. Appearing f o r P r o t e s t a n t , Courier 

8 Un l i m i t e d , Incorporated, Raymond A. T h i s t l e , Jr-p Esquire. 

9 Appearing f o r New Penn Motor Express, Incorporated i s James 

10 D - Carnpbel 1 „ J r . E s q u i re . . 

11 Appearing f o r Protestant De Penn Line., Incorporated i s 

12 John E. F u l l e r t o n , Esquire by James D_ Campbell- And 

13 appearing f o r Mustang Expediting I n c . , and Jamour, In c . , 

14 t/d/b/a as Quick Courier Service i s Edward L- Ciemniecki, 

15 Esqulre from the f1rm of Rubin, Quinn, Moss, Heaney & 

16 Patterson-

17 Now, there should be noted t h a t there are several 

18 withdraws i n t h i s matter. I have here a statement from a 

19 Joseph J. C a r r o l l of STS Motor F r e i g h t Incorporated t h a t 

20 they have withdrawn t h e i r Protest t o the a p p l i c a t i o n . 

21 I also have a copy of a l e t t e r from William A. Gray of 

22 the f1rm of Vuono, L a v e l l e , and Gray t o Mr_ Zack, dated 

23 March 27, 1992 I n d i c a t i n g t h a t upon the approval of a 

24 r e s t r i c t i v e amendment, s t a t i n g t h a t no r i g h t , power or 

25 p r i v i l e g e i s granted t o provide services f o r or to and from 
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1 f a c i l i t i e s of banks and f i n a n c i a l i n s t i t u t i o n s ; , the United 

2 States Cargo and Courier Service Incorporated w i l l withdraw 

3 I t s Protest-

4 I also I b e l i e v e , I may not be c o r r e c t , t h a t Mr. 

5 Loftness i s no longer i n t h i s . I s t h a t c o r r e c t ? 

6 MR - ZACK: That i s c o r r e c t , Your Honor _ We have 

7 agreed t o a r e s t r i c t i v e amendment - A copy of which was 

8 fur n i s h e d t o Mr„ Rich on Friday signed by Mr- Wool which 

9 e l i m i n a t e s a l l of the Protests accept f o r the gentlemen i n 

10 t h i s room, some of whorn^ a l s o , I'm sure,, would l i k e t o 

11 withdraw t h e i r P r o t e s t , i f you w i l l accept t h a t r e s t r i c t i v e 

12 amendment? 

13 JUDGE KRANZEL: This r e s t r i c t i v e amendment i s as 

14 f o l l o w s : 1. No r i g h t , power or p r i v i l e g e i s granted t o 

15 provide services f o r or to and from f a c i l i t i e s of banks and 

16 f i n a n c i a l i n s t i t u t i o n s -

17 2- No r i g h t , power or p r i v i l e g e i s granted t o 

18 t r a n s p o r t f r e s h or frozen foods i n c l u d i n g seafood-

19 3- No r i g h t , power or p r i v i l e g e i s granted t o 

20 t r a n s p o r t garments and wearIng apparel on hangers -

21 4_ No r i g h t , power or p r i v i l e g e i s granted t o 

22 t r a n s p o r t shipments exceeding 100 pounds In weight, w i t h a 

23 shipment defined as one l o t of f r e i g h t on one b i l l of 

24 l a d i n g moving from one consignor t o one consignor on one 

25 calender day_ 
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1 5. No r i g h t , power or p r i v i l e g e i s granted t o render 

2 t r a n s p o r t a t i o n i n t r a c t o r t r a i l e r equipment- Now, i s i t my 

3 understanding, do you know which f i r m s are withdrawing on 

4 t h i s ? 

5 MR- ZACK: Everyone other than who I s here today, I 

6 t h i n k Mr. Olsen also would l i k e t o withdraw. 

7 MR. OLSEN: Your Honor, i f I may, based on the 

8 submission of the r e s t r i c t i v e amendments which you have 

9 read i n t o the record, and based upon the Commission and 

10 Your Honor, i n c o r p o r a t i ng t h a t t o any grant of a u t h o r i t y , 

11 i f there i s any I n t h i s proceeding, and approval by the 

12 Commission, the Pr o t e s t a n t , GTS Incorporated would be 

13 withdrawn- And based on t h a t . Your Honor, I would also ask 

14 your permission t o be excused from f u r t h e r hearings i n t h i s 

15 proceedlng _ 

16 JUDGE KRANZEL: One i s , I accept the r e s t r i c t i v e 

17 amendment and you 9 re cer t a i n l y excused_ 

18 MR- OLSEN: Thank you. Your Honor-

19 MR- CAMPBELL: I f I might be heard- I have only one 

20 problem w i t h the r e s t r i c t i v e amendment, which-I believe i s 

21 typographical- I n r i g h t number f o u r , which I had discussed 

22 w i t h Mr- Zack, r i g h t s number fo u r and f i v e are the ones of 

23 I n t e r e s t t o my c l i e n t -

24 And the only t h i n g t h a t I would l i k e t o do i s I 

25 believe t h a t the reference of moving frorn one consignor t o 
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1 one consignor should be corrected t o read from one 

2 consignor t o one consignee -

3 MR- ZACK.-: We w i l l accept t h a t amendment-

4 JUDGE KRANZEL: Well, t h a t i s — 

5 MR _ CAMPBELL: Havi ng t h a t been placed upon the record 

6 and Your Honor having accepted the amendment, I'm 

7 authorized and I do withdraw the Protest of New Perm Motor 

8 Express, Incorporated-

9 I t i s my understanding t h a t t h i s amendment also 

10 s a t i s f i e s the i n t e r e s t of De Pen Lines and I would p r e f e r , 

11 however, i f we could l e t Mr- F u l l e r t o n respond d i r e c t l y 

12 w i t h the Secretary and provide a copy a f t e r he has seen and 

13 reviewed the amendment, which I'm j u s t seeing f o r the f i r s t 

14 time today-

15 I t h i n k Mr. F u l l e r t o n would have received t h i s i n the 

16 mai1 today. I w i l l t e l l him what t r a n s p i r e d today and ask 

17 him t h a t he follow-up w i t h a w r i t t e n withdrawal i f t h i s 

18 meets his needs, which I understand i t does-

19 JUDGE KRANZEL: That procedure i s acceptable t o me, 

20 MR- CAMPBELL: I thank. Your Honor- I f I could be 

21 excused, I w i l l withdraw. 

22 MR - ZACK: Thank you, very much gen tlemen-

23 JUDGE KRANZEL: This leaves Mustang Expediting 

24 Incorporated and Jamour, Inc, t/d/b/a Quick Courier Service 

25 and Courier U n l i m i t e d , Inc-, as the remaining Protestants-
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1 MR. THISTLE: Your Honor, I d i d n ' t hear any 

2 representation f rorn the Attorney i n Scranton, Mr - Loftness, 

3 whether he has i n d i c a t e d withdrawal based on these 

4 amendments? 

5 JUDGE KRANZEL: I don't know- I'm not making any 

6 comments about Mr- Loftness. I don't know-

7 MR. ZACK: He i n d i c a t e d t o me o r a l l y t h a t he was going 

8 t o withdraw. 

9 JUDGE KRANZEL: There was a phone c a l l t o my o f f i c e 

10 i n d i c a t i n g he would be not there and t h a t he was 

11 n e g o t i a t i n g - But I d i d not have any insurance and, 

12 t h e r e f o r e , I have nothing on the record t o I n d i c a t e his 

13 withdraw. Why don't we begin the case-

14 MR. CIEMNIECKI: As another p r e l i m i n a r y matter, l a t e 

15 l a s t week I spoke w i t h Mr. Zack and his c l i e n t regarding 

16 the i n t e r e s t of one of my c l i e n t s . Mustang Expediting, Inc. 

17 And I faxed, I guess, Mr_ Wool, a c t u a l l y i n Mr. Zack's 

18 absence, a proposed s t i p u l a t i o n which e l i m i n a t e s 

19 t r a n s p o r t a t i o n f o r c e r t a i n named shippers. 

20 And Mr. Wool, on behalf of his company signed i t and 

21 faxed i t back t o me. I t was rny understanding t h a t t h a t 

22 amendment was to be incorporated i n t o the m o d i f i c a t i o n s t o 

23 be f i l e d i n t h i s proceedlng-

24 And I would j u s t l i k e some c l a r i f i c a t i o n as t o whether 

25 or not they would have withdrawn t h e i r agreement t o f o l l o w 
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1 through on t h a t r e s t r i c t i o n or where we stand w i t h respect 

2 t o Mustang's i n t e r e s t s . 

3 MR. ZACK: Do you have a copy of t h a t so t h a t I can 

4 see, s i r ? The fax d i d not a r r i v e I n my o f f i c e . We 

5 c e r t a i n l y w i l l accept t h a t and t h a t would solve the 

6 problems of Mustang. 

7 JUDGE KRANZEL: This concerns Mustang's withdraw on 

8 the basis of the f o l l o w i n g r e s t r i c t i v e amendment. One 

9 a p p l i c a n t r e s t r i c t i v e l y amendments the above captioned 

10 a p p l i c a t i o n so as t o now seek the f o l l o w i n g property 

11 between po i n t s i n the counties of Chester, Montgomery 

12 Bucks and Lancaster. 

13 Provided t h a t no r i g h t , power, or p r i v i l e g e i s granted 

14 t o provide service f o r , or to or from the f a c i l i t i e s of the-

15 f o l l o w i n g named shippers; a. Sorbus, Inc., b. AT&T 

16 Technologies, I n c.; c. Tozour Energy Systems, Inc.; and d. 

17 B e l l of Pennsylvania. 

18 (Pause.) 

19 JUDGE KRANZEL: Let's begin. 

20 MR. ZACK: Mr. Wool, I would l i k e t o c a l l you as my 

21 f i r s t witness. Would you s i t overhear, please. 

22 MR. THISTLE: Your Honor, j u s t so the record i s 

23 ab s o l u t e l y c l e a r . Courier U n l i m i t e d , Inc., I s s t i l l a 

24 Pr o t e s t a n t . I j u s t want t o make the record c l e a r . That's 

25 a l l . 
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1 JUDGE KRANZEL: Please s t a t e your name. 

2 HQWARD„W00U, c a l l e d as a witness, havi ng been duly 

3 sworn, was examined and t e s t i f i e d as f o l l o w s : 

4 OlgECT^E&AttlNATIQN 

5 BY MR. ZACK: 

6 Q. Mr. Wool, you are connected w i t h Joyco 

7 Incorporated doIng busi ness as Rapid Delivery? 

8 A. Yes. 

9 Q. And what p o s i t i o n do you occupy w i t h respect t o 

10 t h a t company? 

11 A. President of the company. 

12 Q. And how long have you been working w i t h Rapid 

13 Delivery? 

14 A. Approximately three years_ 

15 Q. And would you please t e l l the Judge where your 

16 o f f i c e i s located? 

17 A. 1933 Chestnut S t r e e t , P h i l a d e l p h i a PA. 

18 Q. And what type of d e l i v e r y service do you engage 

19 i n? 

20 A. We engage i n p i c k i n g up and d e l i v e r i n g f o r our 

21 c l i e n t s i n the P h i l a d e l p h i a Counties and areas. 

22 Q. And what type of d e l i v e r y service? What i s the 

23 general nature of the — 

24 A. Our general nature i s b a s i c a l l y small packages, 

25 envelopes, sometimes a box of computer paper. B a s i c a l l y 
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1 small envelopes, d e l i v e r i n g throughout the center c i t y 

2 area-

3 Q.. How do you do your d e l i v e r i e s ? What type of 

4 equipment are u t i l i z e d ? 

5 A_ Well, we have d r i v e r s and we have walkers. 

6 Q. How many d r i v e r s do you have? 

7 A. Approximately seven d r i v e r s . 

8 Q. And how many walkers do you have? 

9 A_ Five walkers-

10 Q- And what i s your o f f i c e personnel consist of? 

11 A_ We have a dispatcher, we have an a s s i s t a n t 

12 dispatcher, customer service person, a bookkeeper, and 

13 secretary and two sales people -

14 Q- What are your hours of operation? 

15 A- We are open from 7:30 i n the morning t i l l 

16 approximately 6:00 at night-

17 Q- Have you ever been advised t h a t there are PUC 

18 Complaints against you? 

19 A. No, s i r . 

20 Q. Now, I've asked you t o b r i n g w i t h you a copy of 

21 your most recent f i n a n c i a l statement and I see a statement 

22 dated 12/31/91. I s t h a t your statement, s i r ? 

23 A. Yes. 

24 MR. ZACK: And I would l i k e t o move t h i s i n t o 

25 evidence, i f I could. 
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JUDGE KRANZEL: Why don't we mark I t E x h i b i t A - l -

MR_ ZACK: We'll make I t e x h i b i t A - l -

( A - l was produced and marked and a d m i t t e d i n 
ev i d e n c e - ) 

JUDGE KRANZEL: I t ' s so marked. You need two c o p i e s 

of t h a t f o r t h e Stenographer and one f o r me-

MR- THISTLE: I would l i k e one-

MR. ZACK: I w i l l f u r n i s h c o u n s e l . Your Honor- I need 

f i v e c o p i e s now-

8Y MR. ZACK: 

Q- Now, Mr. Wool, you have f i l e d f o r a u t h o r i t y — 

JUDGE KRANZEL: Do you have c o p i e s now? 

MR. ZACK: No, I do not- I have an e x t r a copy here 

t h a t counsel can look a t and I w i l l f u r n i s h them a f t e r t h e 

h e a r i ng. 

JUDGE KRANZEL: Okay. Y o u ' l l have t o send them t o t h e 

Stenographer. 

JUDGE KRANZEL: I ' l l have them d e l i v e r e d t o t h e 

Stenographer. 

BY MR. ZACK: 

Q„ Mr. Wool, you have g i v e n me a summary of your 

o p e r a t i o n which b a s i c a l l y d e s c r i b e s those m a t t e r s which 

you've j u s t a d v i s e d us of and I have enough c o p i e s here f o r 

everyone. I s t h i s a t r u e and c o r r e c t summary of t h e s t a t e 

of your company? 
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1 A- Yes, s i r . 

2 MR. ZACK: With the permission of the Court, I would 

3 l i k e t o mark t h i s as A-2. 

A JUDGE KRANZEL: I t ' s so marked. 

5 (A-2 was produced and marked f o r i d e n t i f ication.. ) 

6 BY MR. ZACK: 

7 Q. Even though you've been involved w i t h Rapid f o r 

8 only three years, do you know the existence or how long 

9 i t ' s been i n business i n the P h i l a d e l p h i a community? 

10 A. I t ' s been i n business f o r approximately 20 years. 

11 Q. Now, i n the three years t h a t you have been 

12 engaged i n the d e l i v e r y service busi ness, have you received 

13 requests from p o t e n t i a l customers or present customers f o r 

14 service 1nto Bucks, Chester, Montgomery, as wel1 Delaware 

15 County, which you have applied f o r a u t h o r i t y ? 

16 MR. THISTLE: Objection. Unless Counsel i s prepared 

17 t o go f o r t h w i t h necessary d e t a i I s of the requests, which 

18 the Commission has long held as t o o r i g i n , d e s t i n a t i o n , 

19 approximately when, of what commodity, et cetera_ Other 

20 wise, i t ' s hearsay. 

21 MR. ZACK: There are witnesses i n the Courtroom who 

22 are going t o t e s t i f y . 

23 MR. THISTLE: Well, I f I t ' s l i m i t e d then t o the 

24 requests, then there's no problem. 

25 JUDGE KRANZEL: Fine. 
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1 BY MR. ZACK: 

2 Q. Would you please t e l l , the Court the nature of the 

3 requests f o r d e l i v e r y s e rvice which you have been r e c e i v i n g 

4 I n these counties f o r which you seek t h i s a u t h o r i t y over 

5 the l a s t three years, s i r ? 

6 A. Since I purchased the business three years ago, 

7 I've had a l o t of requests from customers t h a t we're 

8 serving at the present time i n which I purchased — I 

9 bought the business. 

10 The customers are o f t e n c a l l e d rne and s a i d , Howard, I 

11 want you to d e l i v e r t o Bucks Counties or et cetera, a l l of 

12 the counties i n which we're applying f o r . And I t o l d them 

13 t h a t i t ' s very d i f f i c u l t f o r me t o do t h a t because the 

14 a u t h o r i t y doesn't provide t h a t . 

15 So they s a i d . Well, I have t o go t o other c o u r i e r s i f 

16 you can't service me. You're s e r v i c i n g me In the areas, 

17 where you're doing a r e a l great j o b , I want t o give you a l l 

18 of my busi ness. 

19 And u n f o r t u n a t e l y , some of the business I had t o t u r n 

20 down. From t h a t instance, some of them went to our 

21 c o u r i e r s and some of them have stayed w i t h he r e l u c t a n t l y 

22 only because I've given them r e a l good service and they 

23 j u s t want t o do business w i t h us. 

24 Q. Now. 

25 MR. CIEMNIECKI: Move t o s t r i k e on the basis of 
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1 hearsay-

2 JUDGE KRANZEL: Well, I understand you"re motion, Mr. 

3 Ciemniecki, and I w i l l allow the statement even though i t 

4 has almost minimal e v i d e n t i a r y value. 

5 BY MR. ZACK: 

6 Q. Now, Mr. Wool, I f you were permitted by the 

7 Public U t i l i t y Commission t o expand your se r v i c e s , w i l l 

8 t h a t mean you w i l l need a d d i t i o n a l o f f i c e s or what 

9 a d d i t i o n a l f a c i l i t i e s w i l l be required of you? 

10 A. Well, depending on how much business you get from 

11 t h i s , I' bel ieve we would need more d r i v e r s c e r t a i nly t o 

12 d e l i v e r t o the d i f f e r e n t areas. And I'm c e r t a i n we would 

13 need more help i n s i d e t o cover the ex t r a paperwork. 

14 Q. But you would not expand i n terms of o f f i c e s ? 

15 You s t i l l maintain the same o f f i c e s ? 

16 A. We would probably stay at the same place t o see 

17 i f we can handle busi ness. We9 re f u l l y computerized. That 

18 makes i t a l o t e a r l i e r on paperwork_ We don^t r e a l l y need 

19 a l o t of space as f a r as housing t r u c k s . So I f e e l t h a t we 

20 would stay i n the same l o c a t i o n . 

21 Q. And do .you get c a l l s f o r service now i n Chester 

22 County, s i r ? 

23 A. Yes. 

24 Q. And Delaware? 

25 A. Yes. 
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1 Q. And Montgomery?: 

2 A. Yes. 

3 Q. Bucks'? 

4 A. And Lancaster -

5 Q. Approximately how many c a l l s f o r service are you 

6 r e c e i v i ng each month 1n these o u t l y i n g counties„ i f you can 

7 estimate? 

8 MR. THISTLE: I'm goi ng t o obj ect n o w Y o u r Honor „ 

9 JUDGE KRANZEL: F i r s t of a l l , do you have any 

10 documentary evidence as t o the clause? 

11 MR- ZACK: I have people here- No documents. 

12 JUDGE KRANZEL: Have you kept records of your c a l l s ? 

13 MR. ZACK: No-

14 JUDGE KRANZEL: I f you've not kept records of your 

15 c a l l s , then you w i l l you're going t o be l i m i t e d t o the 

16 witnesses t h a t you produce-

17 MR- ZACK: Fine. Thank you. Your Honor. Cross 

18 examination a t t h i s time. 

19 JUDGE KRANZEL: Go ahead. 

20 MR. CIEMNIECKI: Your Honor, i f I might j u s t before I 

21 get i n t o cross examination, so t h a t I t ' s not i n t e r r u p t e d , I 

22 haven't had a chance t o look a t the f i n a n c i a l statements 

23 t h a t were marked f o r i d e n t i f i c a t i o n . So I'm i n no p o s i t i o n 

24 to cross-exami ne them on t h a t . 

25 JUDGE KRANZEL: Would you l i k e me t o delay cross 
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examination and have these supporting witness go on now? 

MR- CIEMNIECKI: I f I could j u s t have three minutes t o 

maybe make copies so Mr- T h i s t l e and I can each have one to 

look over and then review them f o r about three mlnutes so 

we can cross-examine them on the. 

JUDGE KRANZEL: Off the record. 

R£DIBECT„£Xat)INAIIQN 

BY MR- ZACK: 

Q. Mr. Wool, approximately how many accounts are you 

s e r v i c i n g c u r r e n t l y i n the Ph i l a d e l p h i a area? Total 

number? 

A. I would say on our 1 i s t , there's approximately 

maybe 200, 175 to 200 customers of which some of are 

weekly, some are monthly accounts, some are yea r l y 

accounts. 

JUDGE KRANZEL: I've a couple of questions. F i r s t of 

a l l , i s t h i s a corporation? 

THE WITNESS: Yes, s l r -

BY JUDGE KRANZEL: 

Q. And who are the shareholders? 

A. Myself. 

Q- Right. 

A. My w i f e . 

Q. Right. 

A. My son. 
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1 Q. What p r o p o r t i o n does everyone hold on the shares? 

2 A- I believe my wife and I hold 45 each and my son 

3 holds ten percent. 

4 Q_ Does the co r p o r a t i o n own any r e a l estate? 

5 A„ No, s i r . 

6 Q. None? 

7 A. No, Your Honor. 

8 Q- And the other question I have i s what kind of 

9 assets would you have t o have your expansion — how were 

10 you expansion come out? 

11 A_ Well, I've purchased a computer. I believe t h a t 

12 we're the only c o u r i e r business t h a t I've heard of or know 

13 of t h a t i s f u l l y computerized from a phone c a l l t o the end 

14 r e s u l t b i l l i n g . The capacity of the machine can probably 

15 put ten times the amount of business t h a t I pre s e n t l y have 

16 onto t h i s computer. 

17 Q. I guess, my deeper question i s do you expect t o 

18 expand any f urther resources i n order t o make t h a t 

19 expansion i n d o l l a r s ? 

20 A. No, no. Your Honor. 

21 Q. You do not? 

22 A. No, maybe I don't understand the question. 

23 Q. Do you have to make any f u r t h e r investments i n 

24 the company I n order t o accomplish the expansion? 

25 A. No, s i r . 
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Q. You do not? 

A- No. 

Q. Do you own your own trucks? 

A. No, Your Honor. 

Q. You lease a l l vehicles? 

A. A l l of the veh i c l e s — a l l of my people are 

independent c o n t r a c t o r s . 

Q. A l l r i g h t . Okay. 

A. I f necessary and I had t o put my more f i n a n c i a i 

e q u i t y i n t o i t , I'm w i l l i n g t o do so. 

Q. Give me a sense of your f i n a n c i a l p o s i t i o n which 

i s not r e a d i l y a v a i l a b l e ? Could you please t e l l me what 

kind of assets you have? 

A. I own my own home. 

Q. Where at? 

A. Pardon me? 

Q. Where? 

A. I n Montgomery County. 

Q. What I s the c u r r e n t value of your home? 

A. Current value of the home i s approximately 

$250,000.00. And the balance on the mortgage I s 

approximately $100,000.00. We have a piece of property i n 

F l o r i d a which i s c u r r e n t l y owned by my s i s t e r and myself, 

which i s approximately $50,000.00. 

Q. And are you prepared t o expend f u r t h e r money i f 
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1 necessary? 

2 A_ Yes, Your Honor. 1 9ve been i n contact w i t h our 

3 bank and they are w i l l i n g t o extend iny l i n e of c r e d i t , 

4 f i n a n c i a l c r e d i t , 

5 Q- A l l r i g h t . Have you ever been convicted of a 

6 c i v i l or c r i m i n a l ? 

7 A- No, Your Honor. 

8 JUDGE KRANZEL: Okay. Mr. Ciemniecki. 

9 CB0££„E&AilINATI0N 

10 BY MR. CIEMNIECKI: 

11 Q. Good morning, Mr. Wool. 

12 A. Good morning. 

13 Q. Does Rapid Deliver c u r r e n t l y hold any operating 

14 a u t h o r i t y issued by the Pennsylvania Public U t i l i t y 

15 Commission? 

16 A. Yes, s i r . 

17 Q. Could you describe t h a t a u t h o r i t y f o r us? 

18 A. The a u t h o r i t y i s t o d e l i v e r small packages i n 

19 about the Ph i l a d e l p h i a — Phi l a d e l p h i a area. 

20 Q. Now, how do you define the Ph i l a d e l p h i a area? 

21 A. That's the County of Ph i l a d e l p h i a . 

22 Q. And you've i n d i c a t e d t h a t you've been involved i n 

23 the ownership of Rapid f o r approximately three years? 

24 A. Yes, s i r . 

25 Q. How d i d you obta i n the ownership i n Rapid? 
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1 A. The company was f o r sale approximately three 

2 years ago. And 1 got i n touch w i t h the broker. We went t o 

3 see the company. I t was located a t 13th and Cypress. I t 

4 was approximately;, I guess, a 250 square f e e t b u i l d i n g . 

5 And we gave a deposit f o r the company. And I worked 

6 there f o r approximately two months before we made 

7 settlement on the business and spent every day there. I 

8 spent approximately a minimum of f i v e hours a day l e a r n i n g 

9 the business and then we made settlement and bought I t . 

10 Q. Did you purchase the stock of Joyco, Inc, or d i d 

11 you purchase the operating a u t h o r i t y of a former c a r r i e r ? 

12 A. We purchased the stock and the PUC l i c e n s e . 

13 MR. ZACK: Subject t o t r a n s f e r . 

14 BY MR. CIEMNIECKIr 

15 Q. Did you f i l e a stock t r a n s f e r a p p l i c a t i o n w i t h 

16 the Pennsylvania Public U t i l i t y Commission? 

17 A. I believe I d i d , s i r . 

18 Q. YouVe not c e r t a i n . I'm asking you, do you 

19 recal1 s i g n i n g and f i11ng w i t h the Pennsylvania Public 

20 U t i l i t y Commission a a p p l i c a t i o n seeking approval of your 

21 purchase of a l l of the stock of your company? 

22 A . I believe I d i d , s i r . 

23 Q. That would have been approximately three years 

24 ago? 

25 A. That ̂ s c o r r e c t . 
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Q- Who was the s e l l e r ? 

A- A woman by the name of Eleanor Zimone. 

Q. And d i d the Pennsylvania Public U t i l i t y 

Commission act a f f i r m a t i v e l y on your a p p l i c a t i o n ? 

A- Yes, s i r _ 

Q. Okay. Does Rapid Delivery hold any a u t h o r i t y 

issued by the I n t e r s t a t e Commerce Commission? 

A, No, there's pr e s e n t l y an a p p l i c a t i o n w i t h the 

ICC. 

Q,. So at the present time the a u t h o r i t y held by 

Rapid i s l i m i t e d t o t r a n s p o r t a t i o n between p o i n t s i n the 

C i t y and County of Philadelphia? 

A. That's c o r r e c t . 

Q- You've i n d i c a t e d t h a t the vehicles operated by 

Rapid are owned by independent c o n t r a c t o r s . I s t h a t 

c o r r e c t ? 

A. Yes, s i r . 

Q- Does the company presently have any employees? 

A. Yes, s i r -

Q- Mow many? 

A - We have — 

Q- Who are the employees of the company? 

A- We have, myself, my w i f e , Joyce Wool. 

MR. CIEMNIECKI: Excuse me. Your Honor. May I ask 

t h a t Mr. Wool not confer w i t h his Counsel? 
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1 JUDGE KRANZEL: I agree. 

2 THE WITNESS: There i s Joyce Wool, son. Brad Wool, a 

3 dispatcher, a s s i s t a n t dispatcher, customer service person, 

4 my w i f e , who i s the bookkeeper and also a secretary and a 

5 pa r t - t i m e salesperson. 

6 BY MR. CIEMNIECKI: 

7 Q. So f o r each of those i n d i v i d u a l s , you pay 

8 worker's compensation insurance? 

9 A. We have f i v e walkers on our p a y r o l l . I'm s o r r y . 

10 Q. They are considered employees? 

11 A. Yes, s i r . 

12 Q. Where do the walkers operate? 

13 A. They operate out of 1933 Chestnut. 

14 Q. Are they defined t o a c e r t a i n t e r r i t o r y ? 

15 A. Generally so because they can only walk so f a r . 

16 So i t would ge n e r a l l y be the center c i t y area. 

17 Q _ You've i ndicated t h a t you've recei ved requests 

18 from your c u r r e n t customers f o r a d d i t i o n a l s e r v i c e . I s 

19 t h a t c o r r e c t ? 

20 A. Yes, s i r . 

21 Q. Service beyond the t e r r i t o r y w i t h i n which you 

22 pre s e n t l y operate? 

23 A. Yes, s i r . 

24 Q_ Where i s t h a t s ervice t o o r i g i n a t e ? 

25 A. Montgomery County, Chester County, Delaware 
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1 County;, and Bucks County-

2 Q- Moving i n t o what area? 

3 A - Generally„ the same areas - We have customers who 

4 have l o c a t i o n s i n those areas and they d e l i v e r t o t h e i r 

5 customers i n t h a t area, also- We would pick up from them 

6 and d e l i v e r i n t h a t general area-

7 Q- Oo you c u r r e n t l y have customers out i n the 

8 Chester and Montgomery and Lancaster County areas? 

9 A. Yes, s i r . 

10 Q- You do? 

11 A- Yes-

12 Q_ What type of service are you pr o v i d i n g f o r them? 

13 MR- ZACK: Excuse me. I t h i n k the question has been 

14 misstated. 

15 JUDGE KRANZEL: Objection o v e r r u l e d . 

16 MR. CIEMNIECKI: 

17 Q- What type of service are you pres e n t l y p r o v i d i n g 

18 f o r the customers you c u r r e n t l y have i n Chester, 

19 Montgomery, Bucks and Lancaster County areas? 

20 A- I'm not p r o v i d i n g any service f o r them now. I 

21 provide service f o r them i n the Ph i l a d e l p h i a area because 

22 they have — a law f irm might have a branch out i n 

23 Montgomery and Chester County and they also have a branch 

24 i n Phil a d e l p h i a County. 

25 So they want me t o work w i t h them out there because 
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1 I'm doing such a good job here- And I t e l l them I don't 

2 have the a u t h o r i t y t o do t h a t . And they s o r t of get upset 

3 because I'm doing such good job and they say t h a t I have t o 

4 get another c o u r i e r . 

5 Q. Okay. You sai d some of the business you've 

6 received„ you've turned down. I s there some other service 

7 t h a t you've not turned down, service you've not turned 

8 down? 

9 A. Sometimes the service yes, on occasions, i f I can 

10 work I t out w i t h someone else t o do the d e l i v e r i e s . I ' l l 

11 be glad to do t h a t . 

12 Q. Okay. Who else do you work th i n g s out w i t h t o 

13 provide service l i k e t h at? 

14 A. Other c o u r i e r s . 

15 Q. Can you give some examples f o r me, please? 

16 A. Do you t h i nk i t would be proper to name the 

17 c o u r i e r ? 

18 JUDGE KRANZEL: Sure. Of course. 

19 THE WITNESS: Action Courier, Eastern Connection 

20 Courier, sometimes Diamond Courier. 

21 BY NR. CIEMNIECKI: 

22 Q. What t e r r i t o r i e s do they serve f o r you? 

23 A. They serve the Montgomery County Bucks County. 

24 They have a u t h o r i t y t o do t h a t also there's another network 

25 c o u r i e r . 

HOLBERT ASSOCIATES 
(717) 232-4506 



26 

.1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q- And how does t h a t work when you receive a why f o r 

service t o a p o i n t t h a t you're not authorized t o serve 

p h y s i c a l l y or how does t h a t work? Who contacts who? 

A, L e t 3 s say one of my customers has of pick up i n 

Chester County and a d e l i v e r y Chester County or Montgomery 

County can you can you handle i t ? I can't handle i t now. 

I ' l l say, I'm too busy. Or, No problem. I ' l l take i t . 

Where do I pick i t up? And they pick i t up and d e l i v e r i t 

they b i l l me. 

Q_ Who contacts you and requests the service? 

A. The customer. 

Q. A f t e r you have received t h a t service request, 

what do you do? 

A. I would c a l I another c o u r i e r and ask them i f they 

can handle t h i s d e l i v e r y . 

Q. And the other c o u r i e r would make the pick up and 

the d e l I very? 

A. Yes. 

Q_ Who b i l l s the customer? 

A. Who b i l l s the customer? 

Q. Yes, s i r ? 

A. Generally, I would b i l l the customer because i t ' s 

my customer and they know me. 

Q. And so the money would come i n t o you. I s t h a t 

c o r r e c t ? The customer would pay you? 
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1 A- Yes, sure. 

2 Q. And how would the other c o u r i e r company get paid?' 

3 A. I would pay them. 

4 Q. Do you have any w r i t t e n agreements w i t h these 

5 other c o u r i e r companies f o r t h i s service? 

6 A. No, s i r . 

7 Q. How do you'determine how much you tender t o the 

8 other c o u r i e r company i n terms of fees f o r services? 

9 "A. They w i l l t e l l me what t h e i r p r i c e I s and I pay 

10 i t . 

11 Q. Do you c u r r e n t l y s o l i c i t any business f o r 

12 t r a n s p o r t a t i o n beyond p o i n t s i n the C i t y and County of 

13 Philadelphia? 

14 A. My s o l i c i t a t i o n i s g e n e r a l l y i n P h i l a d e l p h i a . 

15 These c l i e n t s have branches a l l throughout the Delaware 

16 Valley. 

17 Ct. Okay. But when you contact them you only seek to 

18 provide service between p o i n t s i n the C i t y and County of 

19 Philadelphia? 

20 A. That's c o r r e c t . 

21 Q. Do you hold y o u r s e l f out at a l l t o provide 

22 service t o the surrounding counties? 

23 A. Hold myself out. 

24 Q. Do you have new l i t e r a t u r e or advertisements t h a t 

25 say. Contact me and I ' l l provide service f o r p o i n t s beyond 
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1 the C i t y and County of Philadelphia? 

2 A. We have a p r i c e l i s t i f t h a t ^ s what you're 

3 asking. 

4 Q_ Does t h a t include p r i c e s f o r service beyond? 

5 A. That's c o r r e c t , s i r . 

6 Q. When was t h a t p r i c e l i s t prepared? 

7 A. When was i t prepared? 

8 Q. Yes, s i r . 

9 JUDGE KRANZEL: Wait. Are you t e l l i n g me t h a t you 

10 send the customers a p r i c e l i s t ? 

11 THE WITNESS: I don't sent anybody anything. 

12 JUDGE KRANZEL: I would l i k e t o see the p r i c e l i s t . 

13 This concerns me a great deal. I f we have here e i t h e r a 

14 brokerage matter or an o f f e r i n g of s e r v i c e , I have a 

15 serious problem w i t h any testimony i n regard t o t h a t . 

16 MR. ZACK: I would l i k e t o see the p r i c e l i s t , a l s o, 

17 Your Honor, and review i t w i t h my c l i e n t . 

18 JUDGE KRANZEL: I t h i n k t h i s I s very serious. We have 

19 here a p o t e n t i a l of i l l e g a l s e r v i c e . And i f , i n f a c t , 

20 there's been i l l e g a l s e r v i c e , you see, t o any of the 

21 witnesses t h a t you b r i n g f o r t h , they cannot t e s t i f y i n 

22 support of your c l i e n t . 

23 MR. ZACK: Well, the reason I don't understand the 

24 questioning i s because I know he doesn't o f f e r service I n t o 

25 our counties. 

HOLBERT ASSOCIATES 
(717) 232-4506 



29 

1 JUDGE KRANZEL: Well, i f he has a p r i c e l i s t t h a t 

2 p r i c e s carry beyond Philadelphia„ then i t seems to me t h a t 

3 t h a t ' s a question t h a t has to be rais e d . I have t o race 

4 t h a t " s w i t h every s i ngle witness -

5 MR. CIEMNIECKI: I would l i k e t o have t h i s marked as 

6 Protestant E x h i b i t Number One 

7 JUDGE KRANZEL: So marked. 

8 ( P - l was produced and marked f o r i d e n t i f i c a t i o n . ) 

9 MR. ZACK: I'm going t o o b j e c t t o t h a t . 

10 MR. CIEMNIECKI: I'm j u s t asking f o r I t be marked f o r 

11 I d e n t i f i c a t i o n a t t h i s p o i n t . May I Counsel f o r Applicant 

12 be d i r e c t e d not t o converse w i t h his witness while the 

13 witness i s on the stand? 

14 JUDGE KRANZEL: I d i r e c t you. I r e a l i z e you have 

15 brought i n a l o t of witnesses today, counsel, I r e a l i z e 

16 you"ve not handled cases before t h i s Commission In the 

17 past. But the matter of l e g a l i t y of service i s c r u c i a l i n 

18 these proceedings. And I don't know t h a t i t serves us very 

19 wel1 by having t h i s other testimony u n t i 1 t h i s matter i s 

20 c l a r i f i e d . 

21 MR. ZACK: Well, the only p o i n t I wish t o r a i s e . Your 

22 Honor, the only reason I objected t o the marking i s t h a t 

23 t h i s I s not his document. 

24 JUDGE KRANZEL: I t ' s not? 

25 MR. ZACK: No, i t ' s not. He d i d n ' t create i t . And I 

HOLBERT ASSOCIATES 
(717) 232-4506 



30 

1 don't t h i n k i t ' s proper t h a t i t be p a r t of t h i s record-

2 MR- CIEMNIECKI: I t ' s not p a r t of t h i s record at t h i s 

3 p o i n t - And I'm j u s t o f f e r i n g i t f o r i d e n t i f i c a t i o n - I was 

4 going t o ask the witness some questions about i t . He can 

5 t e s t i f y under.oath as t o whether or not what's r e f l e c t e d on 

6 t h i s . 

7 JUDGE KRANZEL: Why don't you go ahead. 

8 BY MR. CIEMNIECKI: 

9 Q- Do you have i n f r o n t of you a document t h a t ' s 

10 been I d e n t i f i e d as Protestant E x h i b i t Number One? 

11 A. Yes, s i r . 

12 Q. Does the Information contained i n Protestant 

13 E x h i b i t Number One looK f a m i l i a r t o you? 

14 A. Yes. 

15 Q_ You r e f e r r e d t o a p r i c e l i s t i n your testimony a 

16 short time ago. The r i g h t hand p o r t i o n of what's been 

17 i d e n t i f i e d as Protestant E x h i b i t One does t h a t r e f l e c t the 

18 p r i c e l i s t t h a t you have d i s t r i b u t e d t o c e r t a i n of your 

19 customers? 

20 A. This i s the p r i c e l i s t . That's c o r r e c t , s i r . 

21 Q. Okay. I s t h i s — l e t me r e t r a c t t h a t - When 

22 was the p r i c e l i s t produced, s i r ? 

23 A. I t was o r i g i n a l l y produced when I purchased the 

24 business. They had these p r i c e s . 

25 Q. Have the p r i c e s been changed at a l l since you've 
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2 A- Yes. 

3 Q.. So t h i s p r i c e l i s t has a c t u a l l y been updated i n 

4 the past three years? 

5 A. Yes. 

6 Q. Okay. To whom i s the p r i c e l i s t d i s t r i b u t e d ? 

7 A. I t 9 s not d i s t r i b u t e d . We have i t on f i l e . And 

8 i f a person wants t o know what our p r i c e s are i f they have 

9 any l i t e r a t u r e of what we do and where we go w i t h Court 

10 f i l i n g s , subpoenas, a i r p o r t s , various of t h i n g s , then we 

11 would send them the p r i c e s . 

12 Q. So you do send the p r i c e s , i f you receive an 

13 i n q u i r y ? 

14 A. That's c o r r e c t . 

15 Q. Do you have some est i m a t i o n of the number of 

16 copies of the p r i c e l i s t t h a t have been d i s t r i b u t e d t o 

17 customers? 

18 A. No. 

19 Q. You do have a salesman„ do you not, s i r ? 

20 A. That's c o r r e c t . 

21 Q. Would your salesman d e l i v e r copies of t h i s p r i c e 

22 l i s t t o e n t i t i e s t h a t he s o l i c i t s ? 

23 A. He doesn't d e l i v e r them. I f t h e i r say, where do 

24 you go? We use the p r i c e l i s t f o r t h a t . That's c o r r e c t . 

25 Q. I n response t o the question, Where you do you go 
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1 you would give them t h i s p r i c e l i s t ? 

2 A- That's c o r r e c t . 

3 Q. Have you provided service to the p o i n t s 1 i s t e d i n 

4 the p r i c e l i s t ? 

5 A- We haven't but our c o n t r a c t c a r r i e r s have. Most 

6 of our dealings w i t h our salespeople are center c i t y . Most 

7 of our, you know, customers are located i n the center c i t y , 

8 P h i l a d e l p h i a area. 

9 Q. I understand t h a t , s i r . The question was Does 

10 Rapid Delivery or has Rapid De l i v e r y i n the past three 

11 years provided service t o the p o i n t s shown on the p r i c e 

12 l i s t ? 

13 A. Only on occasion. 

14 Q. Okay. What Kind of occasion would t h a t be? 

15 A. I f a customer says I got t o have t h i s d e l i v e r e d 

16 r i g h t now, t h r e a t e n i n g me, then i f another c o n t r a c t can't 

17 do i t , I have t o do i t . 

18 Q. You s a i d before t h a t your c o n t r a c t c a r r i e r s would 

19 provided t h i s s e r v i c e . Are these the c o u r i e r s companies 

20 you were r e f e r r i ng t o before? 

21 A. That's c o r r e c t , yes. 

22 Q. Do you d i s t r i b u t e any p r i c e l i s t s f o r those other 

23 c o n t r a c t c a r r i e r s t o show the p o i n t s t h a t they serve? 

24 A. No. 

25 Q. To the extent you've d i s t r i b u t e d t h i s t o one of 
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1 your customers., and they, f o r example, would say I need 

2 service t o have t h i s d e l i v e r e d , they would c a l l Rapid and 

3 a n t i c i p a t e t h a t Rapid would provide t h a t s e r v i c e , would 

4 they not? 

5 A _ That"s c o r r e c t -

6 JUDGE KRANZEL: I want t o speak t o the attorneys i n 

7 p r i v a t e -

8 (Whereupon, a b r i e f recess was taken.) 

9 JUDGE KRANZEL: F i r s t of a l l , why don't we continue — 

10 why don't we f i n i s h the cross examination on t h i s e x h i b i t 

11 a t t h i s p o i n t . Mr. T h i s t l e , a l l suggest i s t h a t 1 w i l l not 

12 stop you f rom also cross exami ni ng l a t e r but not a t the 

13 moment. 

14 MR. THISTLE: How about on t h i s issue? 

15 JUDGE KRANZEL: Fine. 

16 BY MR. CIEMNIECKI: 

17 Q. Mr. Wool, does E x h i b i t P-l represent an accurate 

18 representation of the m a t e r i a l s t h a t you supplled t o your 

19 customers, p o t e n t i a l customers when requested t o do so? 

20 A. I s t h i s accurate i n prices? 

21 Q- We've b a s i c a l l y been discussing the p r i c e l i s t 

22 i t s e l f . On the l e f t side of E x h i b i t P-l i s a d d i t i o n a l 

23 i n f o r m a t i o n regarding court f i l i n g s and serving subpoenas 

24 and th i n g s of t h a t nature. 

25 I s the e x h i b i t taken i n t o i t ' s e n t i r e t y , an accurate 
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1 representation of the m a t e r i a l s t h a t you supply t o 

2 p o t e n t i a l customers even though i t ' s a photocopy? 

3 A. Yes. 

4 Q. Just so the r e p o r t i s c l e a r . The p r i c e s 

5 contained i n E x h i b i t P-l — a l l of the service represented 

6 i n those p r i c e s i s t o be o r i g i n a t e d i n what area, s i r ? 

7 A. P h i l a d e l p h i a area. That's c o r r e c t . 

8 Q. Okay. And i s i t not c o r r e c t t h a t i f t h i s 

9 a p p l i c a t i o n i s approved as applied f o r , t h a t you would 

10 s t i l l not be authorized t o provide the service r e f l e c t e d i n 

11 the p r i c e l i s t shown on P-l? 

12 A. Can you repeat t h a t one more time? 

13 Q. I s i t not an accurate statement t h a t even i f t h i s 

14 a p p l i c a t i o n I s granted i n i t s e n t i r e t y t h a t you would not 

15 be permitted t o provide s e r v i c e , f o r example, from 

16 P h i l a d e l p h i a t o Abington? 

17 A. Yes. 

18 Q. Since t h i s a p p l i c a t i o n does not provide f o r 

19 t r a n s p o r t a t i o n e i t h e r two and from p o i n t s i n Philadelphia? 

20 A. Yes, s i r . 

21 Q. As a general r u l e , f o r example, are you f a m i l i a r 

22 w i t h your operations on a day-to-day basis? 

23 A. Yes, s i r . 

24 Q. You're there when your dispatcher receives 

25 service requests? 
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1 A- I n my o f f i c e , but i n and out. 

2 Q. Do you I n s t r u c t your dispatchers as t o how t o 

3 respond t o a request f o r service? 

4 A. Yes. 

5 Q. When a service request comes i n f o r a po i n t 

6 outside of P h i l a d e l p h i a , how have you i n s t r u c t e d your 

7 dispatchers t o respond thereto? 

8 A. T e l l them t o c a l l another c o u r i e r or c a l l me and 

9 say, Howard, I got a pick up i n so and so and I ' l l c a l l 

10 another c o u r i e r . 

11 Q. So e i t h e r you or your dispatcher does t h a t ? 

12 A. Mai nly me. I t does not happen every day. 

13 MR. CIEMNIECKI: Your Honor, I have other questions 

14 t h a t t a n g e n t i a l l y r e l a t e t o t h i s . 

15 JUDGE KRANZEL: I wouldn't not want you t o go i n t o 

16 t h a t now. We're j ust t a l k l n g about t h i s e x h i b i t . I w i l l 

17 l e t you f i n i s h w i t h t h i s e x h i b i t and we w i l l be back here 

18 on another day. 

19 BY MR. CIEMNIECKI: 

20 Q. Mr. Wool, can you give me an estimate as t o the 

21 percentage of your business t h a t involves t r a n s p o r t a t i o n 

22 between p o i n t s i n the c i t y and county of Phi l a d e l p h i a as 

23 opposed t o t h a t moving t o a p o i n t outside of Philadelphia? 

24 A. I would t h i n k most of our business i s i n 

25 P h i l a d e l p h i a . When I purchased the business she had very. 
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1 very l i t t l e business outside of Philadelphia- I t was a 

2 re a l small company. They had, I guess, 300 t o 400 square 

3 f e e t . 

4 Most of I t was walkers around the c i t i e s . You know, 

5 we got I n t o d r i v i n g t o Germantown or wherever when we 

6 purchased the business. They had, 1 i k e t w o v e h i c l e s . We 

7 expanded on t h a t - That's when our customers s t a r t e d saying 

8 t o us, we want you t o do t h i s , t h i s , and t h i s . They j ust 

9 d i d l e t t e r s . Now, we do small packages. 

10 Q„ You sa i d t hat t h i s p r i c e l i s t or p r i o r ve r s I o n 

11 there was I n e f f e c t when you bought the business? 

12 A. Right. B a s i c a l l y , you know, we wanted — she 

13 wanted t o have a f u l l p r i c e l i s t and t h a t ' s what she d i d . 

14 We j ust expanded t h i s area and made I t look a 1 I t t l e n i c e r . 

15 But I t was the same. 

16 Q. Expanded what area? 

17 A. Here i n the Phi l a d e l p h i a area, we had where t o go 

18 i t was j u s t one p r i c e f o r the Phil a d e l p h i a -

19 JUDGE KRANZEL; I'rn a l i t t l e confused. 

20 THE WITNESS; The center c i t y area. 

21 JUDGE KRANZEL: This e x h i b i t — i s t h i s e x h i b i t or 

22 something l i k e i t e x i s t before you took the company? 

23 THE WITNESS: Yes, s i r . 

24 BY JUDGE KRANZEL: 

25 Q. Now, do you have a copy of the o r i g i n a l e x h i b i t • 
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1 t h a t was u t i l i z e d by Rapid before you took the company? 

2 A- I don't t h i n k so. 

3 Q. Now, I understand? 

4 A . I have t o look. 

5 Q. The important question t o me i s , d i d the Borough 

6 of Pottstown appear on t h a t e x h i b i t ? 

7 A. Yes. 

8 Q. Did Allentown — 

9 A. Yes. 

10 Q. — appear on t h a t e x h i b i t ? 

11 A. B a s i c a l l y , everything appeared on here and the • 

12 only t h i n g — 

13 Q. What changed? T e l l me what has changed, you 

14 know, what changes d i d you make i n t h i s e x h i b i t ? Do you 

15 know? 

16 A. I'm t h i n k i n g . I t ' s three years ago. I'm t r y i n g 

17 t o t h i n k . We changed, I know the center c i t y area. They 

18 had one p r i c e . We o u t l i n e d i t i n two or three d i f f e r e n t 

19 p r i c e s . Now, t h a t ' s the main — t h a t was the main change. 

20 Q. Are you t e l l i n g me t h a t the l i s t of communities 

21 l i s t e d on e x h i b i t P-l was the same? 

22 A. Yes, s i r . 

23 Q. As the l i s t t h a t appears now? 

24 A. I ' l l be glad t o see i f I can f i n d . 

25 Q. I t w i l l be very h e l p f u l . For the record, I would 
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1 consider i t f a i r l y important t o see the o r i g i n a l e x h i b i t ? 

2 A- I " I I do my best. 

3 MR. ZACK: I ' l l have him to look f o r i t and produce 

4 i t . 

5 BY MR. CIEMNIECKI: 

6 Q- I b e l i e v e , and c o r r e c t me i f I'm wrong, you d i d 

7 i n d i c a t e d t h a t the pr i c e s shown f o r each of these 

8 communities or some of these communities has changed since 

9 you've purchased the company. I s t h a t not cor r e c t ? 

10 A. There has been maybe one or two l i t t l e changes. 

11 But i t ' s a p o s s i b i l i t y . I don't remember e x a c t l y . I f I 

12 got the o r i g i n a l p r i c e s , I ' l l be glad t o b r i n g i t and show 

13 i t t o you. 

14 Q. And c l e a r l y those pr i c e s aren't set f o r t h i n 

15 Commission t a r i f f of Rapid. Correct? 

16 A. Yes, s i r . This i s the same — 

17 JUDGE KRANZEL: Same format? Are you t e l l i n g me i t i s 

18 the same format? 

19 THE WITNESS; Yes. 

20 JUDGE KRANZEL: A l l r i g h t . 

21 THE WITNESS: The reason I remember i s I happen t o 

22 1ike the outl1ne of P h i l a d e l p h i a . I thought i t was good 

23 format. That's how I remembered 1 t . 

24 JUDGE KRANZEL: Okay. 

25 BY MR. CIEMNIECKI: 
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1 GL Have you f i l e d any new t a r i f f s since you've 

2 purchased the company? 

3 A. No, I don't believe so. 

4 MR. CIEMNIECKI: I believe t h a t ' s a l l I have at t h i s 

5 time. 

6 MR. THISTLE: This w i l l be as. Your Honor, i n d i c a t e d , 

7 l i m i t e d t o t h i s e x h i b i t . 

8 CROSS_£XAMINAIION 

9 BY MR. THISTLE: 

10 Q. Do you r e c a l l f i l i n g an a p p l i c a t i o n f o r temporary 

11 a u t h o r i t y i n t h i s a p p l i c a t i o n ? 

12 A. Yes, s i r . 

13 Q. Do you r e c a l l t h a t attached t h e r e t o as p a r t of 

14 the answer t o "E" i t says proposed rates are attached as 

15 E x h i b i t B, do you r e c a l l t h a t ? 

16 A. I believe so. 

17 Q. Okay. Can you see t h a t ? 

18 A.. Yes. 

19 Q. Okay. I s n ' t i t so t h a t there rates are the same 

20 as they appear on here? 

21 A. Yes. 

22 MR. THISTLE: Your Honor, I would l i k e you f o r 

23 whatever value i t may have at some l a t e r time, I would ask 

24 t h a t you take j u d i c i a l notice of t h i s — a c t u a l l y I don't 

25 have a copy. 
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1 JUDGE KRANZEL: I would even l i k e i t t o be an e x h i b i t 

2 Why don't you make i t E x h i b i t P-2 and send copies t o the 

3 Stenographer. 

4 (P-2 was produced and marked f o r i d e n t i f i c a t i o n - ) 

5 MR. THISTLE: The unfortunate t h i n g , the copy I got 

6 from Harrisburg d i d n ' t copy the f i g u r e s i n the l a s t column 

7 JUDGE KRANZEL; Well, then ask the witness t o supply 

3 — Mr. Zack t o supply the corrected f i g u r e s . 

9 MR- ZACK: Sure. Did you want the proposed t a r i f f 

10 t h a t was I n the temporary a p p l i c a t i o n . 

11 MR- THISTLE: Those are a l l of the questions t h a t I 

12 have a t t h i s time. 

13 JUDGE KRANZEL: I'm going t o continue t h i s g e n e r a l l y . 

14 I w i l l not set another hearing u n t i l I hear from you, Mr. 

15 Zack. 

16 MR. ZACK: Thank you. Your Honor. 

17 MR. CIEMNIECKI: Before we close. Your Honor, I would 

18 l i k e t o move f o r the admission of my e x h i b i t P -l. 

19 MR. THISTLE: And P-2. 

20 JUDGE KRANZEL: Mr. Zack, do you want t o move f o r the 

21 admission of A-l and A-2? 

22 MR- ZACK: I do. 

23 JUDGE KRANZEL: They are made a pa r t of the record. 

24 ( E x h i b i t s A -l and A-2 were admitted I n evidence.) 

25 ( E x h i b i t s P-l and P-2 were admitted i n evidence. ) 
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MR. ZACK: I would f o r m a l l y l i k e t o request an 

adjournment at t h i s time t o a l a t e r date-

JUDGE KRANZEL: Fine- Thank you very much- I t ' s 

continued g e n e r a l l y -

MR- CIEMNIECKI: I'm sorry- I t occurs t o me t h a t I 

di d not, although there's a s t i p u l a t e , I don't t h i n k I 

withdrew on the record the Mustang E x p e d i t i ng Protest -

JUDGE KRANZEL: Mustang i s now withdrawn. Thank you 

very much-

(Whereupon, at 11:15 a.m., the hearing concluded.) 
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