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Mazie Ashmore					:
							:
	v.						:		C-2015-2493008
							:
Philadelphia Gas Works				:



ORDER
GRANTING SECOND MOTION FOR CONTINUANCE
AND REFERRING MATTER TO THE MEDIATION UNIT
FOR MEDIATION REVIEW


On July 14, 2015, Mazie Ashmore filed a formal Complaint at the Pennsylvania Public Utility Commission against Philadelphia Gas Works (PGW or the Company), Docket Number C-2015-2493008.  In her Complaint, Ms. Ashmore indicated that PGW is threatening to shut off her service or has already shut off her service and that there are incorrect charges on her bill.  Ms. Ashmore further stated, among other things, that she would like the Complaint resolved by her not having to pay the charges she believes are incorrect and also having her meter checked for accuracy.  

On August 5, 2015, PGW filed an Answer to Ms. Ashmore’s Complaint admitting or denying the various averments made in her Complaint.  In particular, PGW stated that it issued a shut off notice for Ms. Ashmore’s account for service at the service address and denied that there are incorrect charges on the bill.  PGW provided additional information regarding Ms. Ashmore’s account in its Answer and requested that the Commission find against Ms. Ashmore and dismiss the Complaint.  

On August 14, 2015, the Commission issued a Telephonic Hearing Notice establishing an Initial Telephonic Hearing for this case for Friday, September 25, 2015 and assigning me as the Presiding Officer.  A Prehearing Order dated August 25, 2015 was issued setting forth various procedural rules that would govern the hearing.

On September 15, 2015, PGW filed a Motion for Continuance noting that PGW will be closed on September 25, 2015 due to the visitation of the Pope to the City of Philadelphia.  In support of its Motion, PGW argued that PGW informed its employees on September 14, 2015 that PGW employees should not report to work on September 25, 2015, except for assigned essential personnel.  PGW’s Motion was unopposed and granted via Order dated September 17, 2015.  The Commission issued a Hearing Cancellation/Reschedule Notice rescheduling the Initial Telephonic Hearing for Wednesday, November 18, 2015.

	The Initial Telephonic Hearing convened on November 18, 2015, as scheduled.  Ms. Ashmore appeared pro se.  Laureto Farinas, Esquire appeared on behalf of PGW.  Prior to the hearing, a discussion was held off the record wherein the parties expressed an interest in engaging in settlement discussions because Ms. Ashmore could not participate in a full hearing as she was dealing with a medical situation at that time.  The parties agreed that the Presiding Officer would participate in those discussions pursuant to the Commission’s regulations at 52 Pa.Code §§ 5.223(c) and 5.231(c).  During those discussions, however, Ms. Ashmore received a phone call from her doctor and had to terminate settlement discussions.  In light of the parties willingness to engage in settlement discussions, the parties agreed that the hearing would be continued and the case would be referred to the Commission’s Mediation Unit for mediation review.  To the extent that mediation is not possible, the hearing will be rescheduled.  

	As such, the purpose of this Order is to formally refer this matter to the Commission’s Mediation Unit for mediation review.  The parties are encouraged to continue to pursue settlement discussions.



ORDER


		THEREFORE,

		IT IS ORDERED:

1. That the formal complaint filed by Mazie Ashmore against Philadelphia Gas Works at Docket Number C-2015-2493008 is referred to the Commission’s Mediation Unit for mediation review.

2. That, to the extent that mediation is not possible, a hearing will be rescheduled for this matter.

3. That the parties are reminded that Commission policy encourages settlement and the parties should use this additional time to pursue settlement efforts.


Date:	December 18, 2015	______________________________
		Joel H. Cheskis
		Administrative Law Judge
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