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PUBLIC UTILITY COMMISSION 

BETTY MC FADDEN VS. PHILADELPHIA 

GAS WORKS. B i l l i n g Dispute. 
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801 Market Street 
Philadelphia, Pennsylvania 

Wednesday, December 2, 2015 

APPEARANCES: 

BEFORE: 

Met, pursuant t o no t i c e , at 10:15-a.m. 

CYNTHIA W. FORDHAM, A d m i n i s t r a t i v e Law Judge 

BETTY MC FADDEN 
2115 Wharton Street 
Philadelphia, Pennsylvania 19146 

(Complainant/Pro se) 

GRACIELA CHRISTLIEB, Esquire 
800 West Montgomery Avenue 
2301 Market Street 
Philadelphia, Pennsylvania 

(For the Respondent) 
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WITNESSES 

Betty Mc Fadden 

Joyshalyn Moore 

C O N T E N T S 

DIRECT CROSS REDIRECT RECROSS 

5 

17 

11^ 

27 28 /50 45 

8 

10 

11 

12 

1 3 

M 

) Li 

.16 

1.7 

18 

19 

2 0 

21 

22 

23 

21 

25 

C O M M O N W E A L T H R E P O R T I N G C O M P A N Y (717) 7 6 1 - 7 1 5 0 



9 

10 

11 

12 

13 

14 

1 5 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

E X H I B I T S 

NUMBER FOR IDENTIFICATION IN EVIDENCE 

PGW 

No. 1 (Statement of Account) 57 57 

No. 2 (Payment arrangement h i s t o r y ) 57 57 

No. 3 (BC$ Decision) 57 57 

No. 4 (12/16/14 I t r / p a c k e t ) 57 57 

No. 5 (7/13/15 I t r / p a c k e t ) 57 57 

Complainant's 

No. 1 (Notices) 57 57 

No. 2 ( B i l l s ) 57 57 

Any reproduction of t h i s t r a n s c r i p t 
i s p r o h i b i t e d without a u t h o r i z a t i o n 

by the c e r t i f y i n g r e p o r t e r 
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MO SCANNED IMAGES ARE 
AVAILABLE 

COMPLETE TRANSCRIPT 
AND/OR EXHIBIT(S) 

.MAY BE VIEWED. IN THE 
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FILE ROOM , 


