BERGER |HARRIS

JOHN G. HARRIS, ESQUIRE
E-mail: jharrist@bergerharris.com

December 18, 2015

VIA OVERNIGHT DELIVERY RECEIVED

Rosemary Chiavetta, Secretary

Public Utility Commission DEC 18 2015
Commonwealth Keystone Building PA PUBLIC UTILITY COMMISSION
400 North Street SECRETARY'S BUREAU

Keystone Bldg.
Harrisburg, PA 17120

RE: One Ten Associates (Draxxhall Management)

v. Duquesne Light Company
Docket No. C-2015-2507068

Dear Secretary Chiavetta:

Enclosed please find Complainant’s Second Amended Complaint. A copy
of this document has been served upon Respondent Duquesne Light Company in

accordance with Commission regulations.
OV

s hn G. Harris
‘PA 1D # 85363)

Very truly

JGH/mn

cc: Jeremy V. Farrell (via certified mail/return receipt)
Lindsay N. Kreppel (via certified mail/return receipt)

P LIOS N Marke Streel, Suite 1100
Wilminglon, DE 19801
plrone: 302|658 1140
S 302|655 11351

sl www Derporharris.com



RECEIVED

DEC 18 2645

_ PA PUBLIC UTILITY COMMISSION
PENNSYLVANIA PUBLIC UTILITY COMMISSION SECRETARY'S BubE AU

Formal Complaint

Fiting this form bogins a legal proceading and you will be 8 party to the case.
If yau do got wish to ba a parly to the case, consider filing an Informel complaint

] ) or print legibly In ink.
1 Customer (Complainant) (nformation

Provids your name, mailing address, county, talephma number(s), e-mail address and utliity

awount number I; [g xgu[ [ggngnggpum ;g unga_;g th g Qommissmn with any changes fa your

- John G. Harris, Esquire -
Name (?).R.‘faarﬁﬁfﬁu. e Tor and on ehalf of One TR SR $hanagement)
Strest/P.O. Box: 1105 N. Market Street, 11th FL

City: Wilmington State: DE  Zip: 19801

County: New Castle County
Telephone Number(s) Where We Can Contact You During the Day:

(302) 655-1140 x 206 X_(work) ) (mobile)

E-mail Address (optional}: jharris@bergerharris.com
Utility Account Number (from your bifl)  Acct# 5932200000

If your complaint involves utility service provided to a different address or In a different
name than your malling address, pleass list this information below.

Name: ONE TEN ASSOCIATES/DRAXXHALL MANAGEMENT CORPORATION
Street/P.O. Box: 435 7TH AVENUE
City' PITTSBURGH State: PA Zip: 15219

County: ALLEGHENY COUNTY

2 MNamaof Com sponde
)
Provide the full name of the utllity or company about which you are complaining. The name of
your utility or company is on your bill.
Duquesne Light Company
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ility Serv

Check the box listing the type of utility service that is the subject of your complaint
{chack only one):

Meiecrric [1 WASTEWATER/SEWER

0O cas O TELEPHONE/TELECOMMUNICATIONS {iocal, long distance)
O WATER 0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

0 STEAM HEAT

Reason for Complaint

What kind of prablem are you having with the utility or company? Check all boxas below
that apply and state the reason for your complaint.  Explain specifically what you believe the
utility or company has done wrong.- Provide relevant details including dates, times and places
and any other information that may be important. if the complaint is about billing, tell us the

amount you believe is not correct. Use additional paper if you need more §p_dace Your
complaint may be dlamissed without a hearing if you do not provide specific
information.

{3  The ulilty is threatening to shut off my sesvice or has aiready shut off my service.

[0  Iwould like a payment agreement.

[0  Incomect charges are on my bill. Provide dates that are important and an explanatioﬁ

about any amounts or charges thal you believe are not comect. Atfach a copy of the
bill(s) in question if you have it/them.

0 1amhavinge reliability, safety or quality problem with my utility service. Explain the
problem, Including dates, imes or places and any other relevant details that may be
important,

Other (explain).

Draxxhall Management Corporation has authorized the undersigned to lile and prosceute this
complaint on behall of One Ten Associates, the account holder of record and an afTiliate of
Draxxhall Management Corporation.

During (he course of reviewing the billing for this account, it was discovered thal the recorded
demand is billed on a non-coincident maximum demand basis. This account has plural meters
and has 15 minute interval readings recorded by an laterval Data Recorder tor cach meter.
Billing demand for this account is derived as a sum of non-coincident peak demands for these
meters,
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The aceount should be billed on the basis of coincident peak demand based on Complainant’s
interpretation of Duquesne Light Company's Retail Tarilt Rate GL-General Service Large page
48 which states:

"Individual demand, except in unusal cases, will be determined by measurement of the
average kilowaus during the fifteen-minute period of greatest kilowati-hour use during the
billing period"

and |
The Billing Damand will be the sum of the Individual demands of each metered service..."

Billing a custorer on a coincident peak demang basis is typically beneficial for customers and more
accurately identifies the customer's mpact on the system. Duquesne Light Company’s stance is that
coincident paak demand biling appies to electric meters under the same service, and non-coincident
peak demand biling applies to meters under separate services(different voltages). The utility's
position on non-coincident demand billing is not supported anywhere in Duquesne Light Company's
tariff, nor does it explain why a different voltage makes a customer ingligible for coincident demand
billing.

IM"the intent was to bill on a non-coincident demand basis, the tariff should have stated "The Billing Demand will be
the sum ol the individual non-coincident demand of cach metered service ... "

Addijtionally, Complainant's proposed methodology is more accurate as to the true impact on the wtility's infrastruciure,
and no client should be billed for more costs than is accurate, that is essentially the case under the current billing situation,
‘Thus far, respondent's obijections have been primarily technical in nature, and avoid the central, most important ¢lemuent
of the complaint regarding Duguesne Light's monthly overbilling of the castomer's electrie service, Complainant
respectlully requests that respondent address the heart of the matter, namely the reason why this account is bilted on &
non-caincident demand hasis, in violation of the terms of Duquesne Light's tarift, resulting in higher monthly clectric
charges to the customer.

Note: If your complaint ls oniy about removing or modifying a municipal llen filed by
the City of Philadelphia, the Pybilc Utility Commission {PUC) cannot address it. Only
local courts in Philadelphia County can address this type of complaint The PUC can
address a complaint about service or incorrect billing even if that amount Is subjectto a

lion.

In addition, the PUC generally does not handle complaints about cell phone or Intarnet
service, but may be able to resolve a dispute regarding voice communications over the
Internet {including the inability to make voice 911/E911 emergency cails) or concemns
about high-speed access to Internet service,

6. Requestod Rellef
How do you want your complaint to be resolved? Explaln what you want the PUC to order
the utility or company to do. Use additional paper if you need more space.

Billed demands should be revised from the initiation ol the IDR readings. IDR readings
permit Duguesne Light Company to accurately bill the client as Complainant asserts here,
and so Complainant requests that such a recalculation be undertaken.

If your findings reveal that this proposcd methodology results in a lower charge, kindly dircet
Duquesne Light Company to remit payment lor the adjustment, with any applicable interest,
to John G. Harris, Esquire of Berger Harris LLP.
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7.

Note: The PUC can decide that a customer was not billed correctly and can order billing
rofunds. The PUC can also fine a utility or company for not following rules and can
order a utility or company to correct a problem with your service. Under state law, the
PUC gannot dacide whether a utility or company should pay customers for loss or
damages. Damege claims may be sought in an appropriate clvil court.

Protection From Abuse (PFA)

Has a court granted a “Protection From Abuse” order that is currently in effect for your
personal safety or welfare? The PUC needs this information to properly process your
complaint so that your identity is not made public.

Note: You must answer this question if your complaint ls against a natural gas
distribution utility, an electric distribution utility or a water distribution utility AND your
complaint is about a problam Involving bllling, a request to receive service, a ascurity
deposit request, termination of sarvice or a request for a payment agreemant. ‘

Has a court granted a “Protection From Abuse” order for your personal safety or welfare?
YES 0
NO

If your answer fo the above question is “yes,” attach a copy of the cument Protection From
Abuse order to this Formal Complaint form.

Prior Utility Contact

a. Is this an appeal from & decislon of the PUC's Bureau of Consumer Servicas (BCS)?

YES 0
NO |

Note: If you answered yes, move to Section 8, No further contact with the utility or
company is required. If you answered no, anawer the guestion in Sectlon 7 b. and
answer the question in Section 7 c. if relevant.

b. If this Is not an appeal from a BCS decision, have you spoken to a utility or company
representative about this complaint?

YES
NO 0

Note: You must contact the utllity first if (1) you are a residential customer, (2) your
complaint Is against a natural gas distribution utllity, an electric distribution utility or a
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water utility AND (3) your complaint is about a bllling problem, a service problem, a
termination of service problem, or a request for a payment agreement.

c. if you tried to spoak to g utility campany representative about your complaint but
ware not able to do 8o, please explain why.

Note: Even if you are not required to contact the utifity or company, you should always
fry to speak to a utllity or company representative about your problem before you file a
Formal Comptaint with the PUC.

8.  Lsgal Representation

if you are filing a Formal Complaint as an individual on your own behalf, you are not
required to have & lawyer. You may rapresent yourself at the hearing.

if you are already represented by a lawyer in_this matter, provide your lawyer's name,
address, felephone number, and e-mail address, if known, Please make sure your lawyer Is

aware of your complaint. If represented by a lawyer, both you and your lawyer must-be
present at your hearing,

Lawyers Name; John G. Harris, Esquire (P.A. Bar Id. No. 85363)

Street/P.0. Box: 1105 N. Market Street, 11th Fi,

City: WilmingtonState: DE  Zip: 19801

Area Code/Phone Number (302) 655-1140 x 206

E-mail Address (If known) jharris@bergerharris.com

Note: Corporations, assoclations, partnerships, limited liabllity companies and political
subdivisions are required to have a lawyar represent them at a hearing and to file any
motions, answers, briefa or other legal pleadings.
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10.

Verification and Signature

You must sign your complaint Individuals fifing a Formal Complaint must print or type thelr
name on the line provided in the verification paragraph below and must sign and dale this
fom in ink. if you do not eign the Formal Compiaint, the PUC will not accept it.

Verification:

{ John G, Harris, Esquire (PA Bar 1D-85363) _, hareby state that the facts
above set forth are true and comect for are true and comect to the best of my

knowledge, information and belief) and that I expect to be abig to prove the same at a
hearing held in this mattor L tand that the stitements herein are made subject to

the penalties of 18.Pi_C.S. B 4504 (relating to unswom falsification to authorities).

}/ . 1218015

atdre o[ Compfainant) (Date)
ainmm |1/|rsu antee 52 a. Code See. 1.35; sev nlso Pennsylvania Public Utitity Commission v, Hest Vilue

Ltousine, e, 20122 WL 63167 (Pa. PULC. Jan, 13, 2012)

He of authorized employee or officer (only applicable to corporations, associations,
pattnerships, limited ability companies or political subdivisions)

Note: if the Complainant Is a corporation, association, partnership, fimited llabiity
company or political aubdivision, the verification muat be signed by an authorized
officer or authorized employes. H the Formal Complaint is not signed by one of these
individuals, the PUC will not accept it.

r Formal |

Electronjcally, You must create an account on the PUC’s eFiling system, which may be

accessed at fitto:(www.nuc.pa gov/efiing/default aspx.

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must
file your formal complaint by mall.

., Mall the completed fonm with your original signature and any attachments, by
certified mail, first class mail, or ovarmight delivery to this address:

Secretary
Pennsylvania Public Utility Commisslon
400 North Strest
Hamieburg, Pennaylvania 17120
Note: Formai Complainte sent by fax or e-mail wiil not be accepted.

If you have any qusstions about filiing out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keop a copy of your Formal Complaint for your records.
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DRAXXHALL MANAGEMENT
CORPORATION

707 GRANT STREET suiTE 898, PITTEEURGH, PA 18211

AND: 2250 ROSWELL ASSOCIATES, WITARTON LENDER ASSOCIATES LP,
1O ASSOCIATES-GULF TOWER, FRICK LENDER ASSOCIATES LY, MANOR BLDG
ASSOCIATES LP, KOPPERS LENDER ASSOC LP, AND ONE TEN ASSOCIATES

LETTER OF AUTHORIZATION

Propony Address; _ SEEEXHIBITA Block#: Lowd:

Acel Numbor(s)

For muMtiple propartias’accounts, pleaso soe Exhibii A

Thia lettor Ie to authotize UIiSava, LLC, and ks afillates, and John G, Harrls, Esquire and the lm of
Bargar Harrla LLP, 1o ocl a8 our agenl lo repragent us In complalnts submilted to the Penncylvania Public
Utititly Commlssion, and 1 audd and otherwisa revlew our accobnis and services provided by your antity.
The specilic accounts and’er block and 1ol numbers covared by thls auhodlzalion are listed in ihe atlached
Appendix, and may be updated by ug with wiitten notification to your company. This authorzavon Includas
providing UtfiSave with ascess 1o EDI, CO ROM, veb-based syclems, of similar elocironic or digital
historical uzage. billing, paymant and credit Information thal we are entitlad 1o racoiviy, or thal UliliSave is
enitled to recelve as an approprataly Nlcensed anargy sanvices business n your state or juisdlction. This
aulhorizalion oxplicilly permils UtliSave to reglster on our behalf for nccess fo any onilne Wity biling
and’ar mbtoring data syslems thal we are entltied lo accoss.

Upon thelr requesi,’ please provide direcilly 1o UiiliSave’s represeniatives whatever Information and
materlals wo are entilled 1o racelve from you, Inciuding any contracts, bils, Interval data, Persona)
Idenification Number (PIN) codos required to nocass any and all uliity ralated Information that your
comgeny providan to ba in hard copy format or via onlfine systoms.

LhiliSave, LLC snd its sliilates. are authorized to Invesligale our records; including datalis of convractad

account lnlarmatien for confidentla) use, negotiale any adustmens In past or fulire blings, selac) altemnale

somvice classifications for our nocotinte, apply for any ralunds and cretits, and puiguo any clalms agatnst

you ralating to the redustion of racovary af osts of utititias In the event thal auch a clalm should artse,

Wa alzo request Uhat eny refunds issued to our account ba In tha lom ol a chack made payable 1o ow

gganizmhn and matted 10 UiliiSave, LLG, 129 Wast 27 Streot, 11™ Floor, Now York, NY 10001 for
ivery (o ug.

This autherization remaing In effact untll it is revokad In wiltino,
Your cooperation and asefstance ara greatly apprecialed.
Signatura:

P Name: vy &_RALPAVEF

Ttte: __ (L noridleaits




DRAXXHALL MANAGEMENT
CORPORATION

707 GRANT §TREET suire 838, PITTSBURGH, PA 18218

EXHIBIT A

1250 ROBWELL ASSOCIATED LP - 7250 Acawall Dr, Pitisburgh P.A. 18208 Nt 5-00300-0000-00 P001-7913-847-051 Q0BBI2G34D000 18 1024.21001270 1059
BS042T0000

WHARYON LENDER ABSOC LP 2100 Wharton B, Pliaburgh P.A. 15203 001 2-F-00 T10-0000-00 2001- 753951001 007131915000010 5050503-1013848
SITH6 20000

110 ASSOCIATED-QULF TOWER 028 Liberty Ave, Pitaburgh PA_ 13202 DO09-M-0008-0000-00 COD0-432-200-002 0041011 34000018 34 14190-1000028
5830000000

FAICK LENOER ARSOCIATED LP 437 Grand BE, m’.ﬁ. 1ng 0003-12-001640-0000-00 T001-389-470-001 00605345000026 GO01043-1031002
ZA21320000

MANOR BLDG ASSOCIATED L 34 Forbes Ave, Pitebirgh PA. 15319 0002 X-001 T4-0003-00 T001-380-4T0-002 O05502125000018 BOOOITY- 1114775

QO0E-K 001 TI-0000-00 TATIF0000

KOPPERS LENDER ABSOC LP 438 7™ Ave, Mitsburgh P A 16210 0002-A-00278-0000-00 2001-830-763-001 5001028106351 sy
2220030064
ONE TEN ABBOCIATES TOT Grant B, Pittsburgh P.A. 15219 0002-B-00013-0900-00 S001038- 1000020 2131
ONE TEM ADSOCATES 4157 Ave, Phtabuirgh PA 15219 #$000-004-550-001
FRIZZ0M000

DRAXXHALL MOT CORP 923 Penn Ave, PRisborgh PA 15222 008552125000004




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ONE TEN ASSQCIATES,
Complatnant,
Vs, No: C-2105-2507068
DUQUESNE LIGHT COMPANY, '
Respondent.

CERTIFICATE OF SERVICE

I, John G. Harris, Esquire, hereby certify that [ have served a truc and correct copy of the
foregoing document upon the participant listed below in accordance with the requirement of 52

PA. Code 1.54 this 18" day of December, 2015 as follows:

VIA U.S. MAIL - CERTIFIED/RETURN RECEIPT
Jeremy V. Farrell

Lindsay N. Kreppel - L

Tucker Arensberg, P.C. RECEIVED
1500 Onc PPG Place
Pittsburgh, PA 15222

DEC 18 "5
Attorneys for Respondent
VS, PA PUB
Dequesne Light Company Sé‘éﬁé’géiﬁ BCSQ‘IS\ISSION

BERGER HARRIS LLP

By_/s/ John G. Harris
John G. Harris, Esq. (PA ID No. 85363)
1105 N. Market Street, 11th floor
Wilmington, DE 19801
(302) 655-1140 tclephone
(302) 655-1131 fax
jharris@bergerharris.com

Attorneys for Complainant
One Ten Associates (Draxxhall Management)

Dated: December 18, 2015 REC tl V E D

Wilmington, Delaware

DEC 18 705

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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