
BERGERI HARRIS 
JOHN G. HARRIS, ESQUIRE 
E-mail: ihaiTis@bergerharris.corn 

December 18,2015 

VIA OVERNIGHT DELIVERY R E C E I V E D 

Rosemary Chiavetta, Secretary 
Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Keystone BIdg. 
Harrisburg, PA 17120 

DEC 1 8 2015 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

RE: One Ten Associates (Draxxhall Management) 
v. Duquesne Light Company 
Docket No. C-2015-2507068 

Dear Secretary Chiavetta: 

Enclosed please find Complainant's Second Amended Complaint. A copy 
of this document has been served upon Respondent Duquesne Light Company in 
accordance with Commission regulations. 

JGH/mn 

#85363) 

cc: Jeremy V. Farrell (via certified mail/return receipt) 
Lindsay N. Kreppel (via certified mail/return receipt) 
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RECEIVED 
DEC 1 8 2015 

PENNSYLVANIA PUBLIC UTILITY COMMISSION P A ^ p M I S S I 0 N 

Formal Complaint 

fifing this Horn begins a legal procowtlng ami you will be a party to the case. 
If you do goj wish to ttm a party to the case, consider fflng an Informal complaint 

To complete thfr foftn. ntease Woe or print laqibtv In Ink, 

1. Cuatomer fComplalnanti Information 

ProvWe your name, mailing address, county, telephone numbers), e-matt address and utli/ty 
account number. It is vour resDonsibi|ttv to update the Commission with any changes to your 
address and to where vou want documents mailed to you. 

N a m e : \ n % * % % E % % m f 0 r a n d 0 , , 0 f ^ T ? B r M ^ n a g e m e n t ) 
StreeVP.O. Box: 1105 N. Market Street, 11th Fl. 

City: Wilmington State DE Zip: 19801 

County: N e w Castle County 

Telephone Numbers) Where We Can Contact You During the Day: 

(302) 655-1140 x 206 JL (worfc) ( ) (mobile) 

E-mail Address (optional): jharris@bergerharris.con) 

Utility Account Number (from your bill) Acct# 5932200000 

If your complaint Involves utility service provided to a different address or In a different 
name than your mailing address, please list this Information below. 

Name: ONE TEN ASSOCIATES/DRAXXHALL MANAGEMENT CORPORATION 

Stmet/P.O. Box: 435 7TH AVENUE 

City'PITTSBURGH State: PA Zip: 15219 

County: ALLEGHENY COUNTY 

2. Name of UtllHv or Company (Respondent) 

Provide the full name of the utility or company about which you are complaining. The name of 
your utility or company is on your biff. 

Duquesne Ught Company 

*EAU 
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3. Tvoo of Ufadty Servfce 

Check the box listing the type of utility service that is the subject of your complaint 
(check only one): 

0ELECTRIC • WASTEWATER/SEWER 

• GAS • TELEPHONE/TELECOMMUNICATIONS (local, long distance) 

• WATER • MOTOR CARRIER {e.g. taxi, moving company, limousine) 

• STEAM HEAT 

4. Reason tor Complaint 

What kind of problem are you having with the utility or company? Check all boxes below 
that apply and state the reason for your complaint Explain specifically what you believe the 
utility or company has done wrong. Provide relevant details including dates, times and places 
and any other information that may be important, tf the complaint is about billing, tell us the 
amount you believe is not correct. Use additional paper if vou need more Mace. Your 
complaint may be dismissed without a hearing If you do not provide specific 
Information. 

• The utility is threatening to shut off my service or has already shut off my service. 

P I would like a payment agreement 

• Incorrect charges are on my bill. Provide dates that are important and an explanation 
about any amounts or charges that you believe are not correct. Attach a copy of the 
bill(s) in question if you have it/them. 

• I am having a reliability, safety or quality problem with my utility service. Explain the 
problem, Including dates, times or places and any other relevant details that may be 
important. 

0 Other (explain). 

Draxxhall Management Corporation has auihorized the undersigned to Hie and prosecute this 
complaint on behalf of One Ten Associates, the account holder of record and an affiliate of 
Draxxhall Management Corporation. 

During the course of reviewing the billing for this account, it was discovered that the recorded 
demand is billed on a non-coincident maximum demand basis. This account has plural meters 
and bus 15 minute interval readings recorded by a/i Interval Data Recorder for each meter. 
Billing demand for this account is derived as a sum of non-coincident peak demands for these 
meters. 

DeceniberJOl* ? 



The iiceount should be billed on the basis of coincident peak demand based on Complainant's 
interpretation of Duquesne Light Company's Retail Tariff Rale GL-Gcneral Service Large page 
48 which slates: 

"Individual demand, except in unusal cases, will be determined by measurement of the 
average kilowatts during the fifteen-minute period of greatest kilowatl-hour use during the 
billing period" 

and . 

"The Billing Demand will be the sum of the Individual demands of each metered service..." 

Billing a customer on a coincident peak demand basis is typically beneficial for customers and more 
accurately identifies the customer's impact on the system. Duquesne Light Company's stance is that 
coincident peak demand billing applies to electric meters under the same service, and non-coincident 
peak demand billing applies to meters under separate servicesfdifferent voltages). The utility's 
posHion on non-coincident demand billing is not supported anywhere in Duquesne Light Company's 
tariff, nor does it explain why a different voltage makes a customer ineligible for coincident demand 
billing. 

I f the intent was to bill on a non-coincidenl demand basis, ihe tariff should have staled "The Bill ing Demand wi l l be 
ihe sum of the individual non-coineident demand of each metered service ..." 

Additionally, Complainant's proposed methodology is more accurate as to the true impact on the utility's infrastructure, 
and no client should be billed for more costs than is accurate, that is essentially the case under the current billing siliiation 

Tims far, respondent's object ions have been primarily feelmieal in nature, and avoid the central, most important elemenl 
of the complaint regarding Duquesne Light's monthly overbilling of the customer's eleelric service. Complainant 
respeelfully requests that respondent address the heart o f the matter, namely the reason why this account is billed on a 
non-coincidem demand basis, in violation o f the terms o f Duquesne Light's tariff, resulting in higher monthly electric 
charges to the customer. . t J «_ 

' Note: tf your complaint Is ent* about removing or modifying a municipal lien filed by 
the City of Philadelphia, the Public Utility Commission (PUC) cannot address it. Only 
local courts in Philadelphia County can address this type of complaint The PUC can 
address • complaint about service or incorrect billing even if that amount Is subject to a 

: lien. 

In addition, the PUC generally does not handle complaints about cell phone or Internet 
service, but may be able to resolve a dispute regarding voice communications over the 
Internet (including the inability to make voice 911/E911 emergency calls) or concerns 
about high-speed access to Internet service. 

6. Requested Relief 

How do you want your complaint to be resolved? Explain what you want the PUC to order 
the utility or company to do. Use addftional paper if you need more space. 

Billed demands should be revised from the initiation of the IDR readings. IDR readings 
permit Duquesne Light Company to accurately bill the client as Complainant asserts here, 
and so Complainant requests that such a recalculation be undertaken. 

I f your findings reveal that this proposed methodology results in a lower charge, kindly direct 
Duquesne Lighl Company to remit payment for the adjustment, with any applicable inlercsl. 
to John G. Harris, Esquire of Berger Harris LLP. 

Dec*ntoer2014 



Note: Th« PUC can decide that a customer was not billed correctly and can order billing 
refunds. The PUC can also fine a utility or company for not following rules and can 
order a utility or company to correct a problem with your service. Under state law, the 
PUC cannot decide whether a utility or company should pay customers for loss or 
damages. Damage claims may be sought in an appropriate civil court 

6. Protection From Abuse (PFA) 

Has a court granted a "Protection From Abuse" order that is currently in effect for your 
personal safety or welfare? The PUC needs this information to properly process your 
complaint so that your identity is not made public. 

Note: You must answer this question If your complaint Is against a natural gas 
distribution utility, an electric distribution utility or a water distribution utility AND your 
complaint Is about a problem involving billing, a request to receive service, a security 
deposit request termination of service or a request for a payment agreement 

Has a court granted a "Protection From Abuse" order for your personal safety or welfare? 

• YES • 

NO 0 

If your answer to the above question is "yes." attach a copy of the current Protection From 
Abuse order to this Formal Complaint form. 

7. Prior Utility Contact 

a. Is this an appeal from a decision of the PUC's Bureau of Consumer Services (BCS)? 

YES • 

NO 0 

Note: If you answered yes, move to Section 8. No further contact with the utility or 
company is required. If you answered no, answer the question in Section 7 b. and 
answer the question In Section 7 c. ff relevant 

b. If this is not an appeal from a BCS decision, have you spoken to a utility or company 
representative about this complaint? 

YES 0 

NO • 

Note: You must contact the utility first if (1) you are a residential customer, (2) your 
complaint Is against a natural gas distribution utility, an electric distribution utility or a 
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water utility AND (3) your complaint is about a billing problem, a service problem, a 
termination of service problem, or a request for a payment agreement 

c. If you tried to speak to a utility company representative about your complaint but 
were not able to do so, please explain why. 

Note: Even If you are not required to contact the utility or company, you should always 
try to speak to a utility or company representative about your problem before you file a 
Formal Complaint with the PUC. 

8. Legal Ropresanfation 

If you are filing a Formal Complaint as an individual on your own behalf, you are not 
required to have a lawyer. You may represent yourself at the hearing. 

If you are already represented by a lawyer in this matter, provide your lawyer's name, 
address, telephone number, and e-mail address, if known. Please make sure your lawyer Is 
aware of your complaint tf represented by a lawyer, both you and your lawyer must be 
present at your hearing. 

Lawyer's Name; John G. Harris, Esquire (P.A. Bar Id. No. 85363) 

Street/P.O. Box: 1105 N. Market Street, 11 th Fl. 

City: WilmingtonState: DE Zip: 19801 

Area Code/Phone Number (302) 655-1140 x 206 

E-mail Address (If known) jharris@bergerhams.coiii 

Note: Corporations, associations, partnerships, limited liability companies and political 
subdivisions are required to have a lawyer represent them at a hearing arid to file any 
motions, answers, brfeta or other legal pleadings. 

D9cornber2014 



9. Veriflcation and Signature 

You must atan vour complaint Individuals filing a Formal Complaint must prim or type their 
name on the line provided in the verification paragraph below and must sign and date this 
form in ink. If you do not sign the Formal Complaint, the PUC will not accept H. 

Verification: 

I John G, Harris, Esquire (PA Bar ID-85363) hereby state that the facta 
above set forth ere true end correct (or are true and correct to ihe best of my 
knowiodge, information and belief} and that I expect to be able to prove the same at a 
hearing held in thia matter, lutktefiatand that the statements herein are made subject to 
the penalties of 1Q Pt££,S;ji4304 (relating to unsworn falsification to authorities). 

12/18/15 

„ fg(|^Wre oJAZnmpKiinant) (Date) 
Fo&tfaiminftfiirsuiinrut 52 Pa. Code Si-t. I.JS; acv nho f'Minsvlvnnia I'uhlic Vtitity Ciiiiimis.si"ini v. Hi-sl Valui* 

l.jn^msinc^Tt.,20122 \VI,641670(Pit. IMI.C.Ian. 13, 2012) 

Itie of authorized employee or officer (only applicable to corporations, associations, 
partnerships, limited liability companies or political subdivisions) 

Note: ff the Complainant Is a corporation, association, partnership, limited liability 
company or political subdivision, the verification must be signed by an authorized 
officer or authorized employee. If the Formal Complaint is not signed by one of these 
Individuals, the PUC will not accept it 

10- iftwo Wavs to File Your Formal Complaint 

Electronically. You must create an account on the PUC's eFiling system, which may be 
accessed at httD:/Avww.ptiC-Da.Qov/efilina/defamtaspx. 

Note: If you are appealing your Bureau of Consumer Services (BCS) decision, you must 
file your formal complaint by mall. 

Mall, Mali the completed form wftft your original signature and any attachments, by 
certified mall, first class mail, or overnight delivery to this address: 

Secretary 
Pennsylvania Public Utility Commission 

400 North Street 
Harrisburg, Pennsylvania 17120 

Note: Formal Complaints sent by fax or e-mail will not be accepted. 

If you have any questions about filling out this form, please contact the Secretary's 
Bureau at 717-772-7777. 

Keep a copy of your Formal Complaint for your records. 

ONambtr 2014 



DRAXXHALL MANAGEMENT 
CORPORATION 

707 GRANT STRBET SUITE 898, PITTSBURGH, PA 18218 

AND: 2250 ROSWELL ASSOCIATES. WHARTON LCNOCR ASSOCIATES LP. 
110 ASSOCIATES OULFTOWER, PRICK LliNDliR ASSOCIATES LP. MANOR BLDO 

ASSOCIATfiS LP. KOPPERS LENDER ASSOC LP. AND ONE TEN ASSOCIATES 

LETTER OF AUTHORIZATION 

Propflity Addrosa: SEE EXHIBIT. A Block* Lol#: 

Accl Nurrtorfs) : 

For mttipto proparttosfacccunts, ptoaso BOO Exhibit A 

Ttifs leilfir le to auihotlie UlltiSavo, LLC, and Us ollillaiofi, and John G. Hat/Is, Esquire end the llffn of 
B«ffler Harris LLP, lo oci ai our aaonl lo repre&ont us In complaints subnoilled to iho Penneylvanla Public 
Ulililty CommlaKon, and w audi) and ottieMfea IAVISW oitr eccounla and soivicos provided by your onlily. 
Tfw specj/Ic accounls end'oi block and to) mmbets covOTOd by Ihb aiAhotization ai& Hsled in Iho oiiached 
Appendix, and may be updated by us with written nollflcalion to your company. This authorization liuludas 
providing UWiSavo with aecui lo EDI, CD ROM, wab-baaed ayeiama, or similar elecironlc or diQitol 
hialoilcal uaage. billing, paymenl and aedlt Information thai we are entitled to receive, or thai UliliSave Is 
entitled lo receive as an appropriotely doensed energy aanrlces business In your slate or Juifedlction. This 
aulhorUalion ojqplfdlly peimlla UKliSawe to register on our behalf for access to any online uldiiy billing 
and'or malorlng data ayalems Uwt we are entitled lo acoees. 

Upon Uielr lequesl, please provide dlreclly lo UllliSave'a represenlatives v/hatever Infoimaiion and 
materials we are entitled lo receive from you, Including any contracts, bils. Interval data, Persona) 
Idenfticallon Number (PIN) codes required to access any and all utility related inlormation that your 
company provkfea to ua In hard copy format or via anflne systems. 

UtlliSevo, LLC and he elflllateB. are eulhorlzed to Invesligale our records; Including details of conlracled 
account iaiormaiion tor confidential use, ne&oflata Any adjuemienis In past or /Jtwe bDHngs, eelact ai t imlo 
servtce dassHlcatlons for our oocounls, apply for any refunds and credits, and puisue any claims againsl 
you rolatine to the reduction of recovery el costs of uiHiiies In the event thai such a claim should arise. 
We also requesl Hut any refunds Issued to our account be In Ihe lotm ol a check made payable to our 
organizallon and mailed lo UtlllSave. LLC, 1£9 West 27™ Street. I l " 1 Floor, New York. NY loo01 for 
defivery lo ua. 

This authorization remains In elfact until li Is revoked In wrillno, 

Your cooperation and assistance are gready appreclaled. 

Signature: ^ ( l a / J U ^ ^ 

Prim Name: k $ * L f ) A V f f 



DRAXXHALL MANAGEMENT 
CORPORATION 

707 GRANT HTREETButTKaaB, PITrSBURGH, PA 15210 

EXHIBIT A 

Awwint Wanw Bulldlno & Servlca A d d r w s Parcel IP Eleclrlo Accf f . ". G O B Abcff Water Acc# . Stonm Accf l 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

ONE TEN ASSOCIATES, 

Complainant, 

vs. No: C-2105-2507068 

DUQUESNE LIGHT COMPANY, 

Respondent. 

CERTIFICATE OF SERVICE 

I , John G. Harris, Esquire, hereby certify that I have served a true and correct copy of the 

foregoing document upon the participant listed below in accordance with the requirement of 52 

PA. Code 1.54 this IS1'1 day of December, 2015 as follows: 

VIA U.S. MAIL - CERTIFIED/RETURN RECEIPT 
Jeremy V. Farrell 
Lindsay N. Kreppel Q C f ^ I W r v 
TuckerArensberg, P.C. ^ L - V ^ C l V t L ) 
1500 One PPG Place 
Pittsburgh, PA 15222 

h DEC 18 
Attorneys for Respondent 0 T^ 
n t • i , A P A P U B L I C UTILITY COMMISSION 
Dequesne Light Company SECRETARY'S BUREAU 

BERGER HARRIS LLP 

Bv /s/ John G. Harris 
John G. Harris, Esq. (PA ID No. 85363) 
1105 N. Market Street, 11th floor 
Wilmington, DE 19801 
(302) 655-1140 telephone 
(302) 655-1131 fax 
iharris@beraerharris.com 

A ttorneys for Complainant 
One Ten Associates (Draxxhall Management) 

Dated: December 18, 2015 R E C - f c l V f c D 
Wilmington, Delaware 

DEC 1 8 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 
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SO 

ORIGIN tD:Zm 1302) 655-1140 
JOHN G. HARRIS. ESQUIRE 
BERGER HARRIS LLP 
1105 N MARKET ST, 11TH FLOOR 

WILMINGTON, OE 19801 
UNITED STATES US 

SHIP DATE: 18DEC15 
ACTWGT: 0.10 LB 
CAD: 101608704/INET3670 

BILL SENDER 

TO ROSEMARY CHIAVETTA (SECRETARY) 
PUBLIC UTILITY COMMISSION 
COMMONWEALTH KEYSTONE BUILDING 
400 NORTH STREET 
HARRISBURG PA 17120 

(302) 655-1140 
m. 
PO 

REF: UT1USAVBDUQUESNE 

. CEPT: 

Btpress 

TRK# 

r62or 7752 5331 6060 

EN MDTA 

MON - 21 DEC 3:00P 
STANDARD OVERNIGHT 
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PA-US MDT 

g 
o 
o. 

CO ,_ 

3 oi O 
O 1= > , 

= c - x i 5 
o * 
N ie 

c ™ 
'= c 
Q. O 

o 
» ° -D 
D l ^ C 
« tt) PO 

J o , " 
o 

- o » . 

» t - <D C 

C Q. Q. O 

g (U 0) IP 

'c £ 
°- to -D 
t tn o 

ig 3 u. a. 
< Cvj M 

2 
=1 
o 
o 

T5 

U . Q) 

E = 

2 g 
s = 
nj >, 
. m 

sf 
. to ..-

in o 

g ~ « •= a> z 

"Ei5 S • r a Q. H Q. « 

^ 1 
I P 
" > m 
™ o m 
o | g 

c c 
CO * 

(0 

o -o 'o 
_ 2 c 
TO U ' -

1*1 
o >, o 
^ c -c 
c ra o 
3 X Q) 

O "O TO 
TJ OJ 

. fll x «> 

O S HI o 

£ o 

* § 1 S 

o ro o — 

mi 
ro 

8-S 
8 ^ 

TO i ^ 

c 
3 -2 S 

m £ 

f 8 8 5 
g- = <l) o 

JZ " — w> 
W Q) 2 

£ — 0 

. c Q) <n 

| * i S 
"J o E c — ro _ 
t "* o m 

a> ro $ c 
•§ o 1 2 
5- o) - ^ 

-Q o -9 
c r a t e 
o c <u o 

c ^ o © 
s S g = 

O) E "o 
TO 2 o 
o T « 
TO S i 
g 8^ 
^ £ a 
TO " O 
C -C "O 
ra c 
>, ^ ro 

™ 3 w ^ o w 

g5: s 
TO ^ « 

m ro <a; 

oi-o V 
x: 3 OJ 
roO E 
© o S 
s -y ™ 
0) 4) i = 
•D W g 
3 X 0 . 

o m -
(O 4> OJ 
in U . ' r 

I | 2 
. t o 

o 3 § 

111 

o d 

IS 
ro £ 

O -

E.j2 

B « 
o E I? I 
TO 7 " 

ro 3 

8 S 
Sf 
I I . 
c 3 o 
S i : 1 3 

w '5 
O 

O (D ni 

.a 
5 o « 
a: ftw c s = ̂  
"D m «— 
Q> c C 
™ t 0) 
-2 w £ 
S => 3 

o 
._ r- ro 
« 3 « 

a; 5 d 
o m 

•O O nj 

S a 8 

o 

i i - l 
™ <l> Q) 

o ^ . y 

* S S 

£ ro ^ 

0) c — 
^ TO W 

i f ! 
"O o « 
ffl to E 
E x JS = 0) o 

O 
CM 

'B. 

o 

o 
TJ 

3: 


