PENNSYLVANIA 
PUBLIC UTILITY COMMISSION
Harrisburg, PA  17105-3265



Frederick Smith					:
							:
	v.						:			C-2015-2477788 
							:
Philadelphia Gas Works				:



FINAL ORDER


[bookmark: BMPresidingOfficer]		In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Steven K. Haas dated November 3, 2015, has become final without further Commission action; 

THEREFORE,

IT IS ORDERED:

1.	That the Complaint filed in the matter of Frederick Smith v. Philadelphia Gas Works, Docket No. C-2015-2477788 is denied insofar as it seeks a finding that the transfer of the Complainant’s mother’s balance to his account was improper or illegal.  

2.	That the Complaint filed in the matter of Frederick Smith v. Philadelphia Gas Works, Docket No. C-2015-2477788 is granted insofar as it seeks the establishment of a Commission-ordered payment agreement for the account’s non-CRP arrears. 

3.	That within 30 days of a final Commission Order in this proceeding, PGW shall establish the exact terms of a payment arrangement by calculating and subtracting the amount that accrued when Frederick Smith was charged rates under the customer responsibility 
program from the total arrearage to determine the amount subject to a payment arrangement, and then divide this amount by 60. 

4.	That beginning with the first bill issued after the entry of the final Commission Order in this case, Philadelphia Gas Works shall bill Frederick Smith for his normal monthly usage plus 1/60 of the total non-CRP arrearage until the arrearage is paid off.

5.	That the Secretary mark this docket closed. 


[image: ]							BY THE COMMISSION,

[bookmark: _GoBack]


							Rosemary Chiavetta
							Secretary



(SEAL)

ORDER ENTERED:  December 22, 2015
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