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(1) Petition for interlocutory Commission review (pursuant to 52 PA Code
§ 5.302) and answer to a material question w/ 15 page Supporting Brief
attached;

(2) Stay of Proceedings pending Interlocutory Review
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Mindy Jaye Zied, petitioner
Binnie A. Zied, petitioner
1948 Kentwood Street
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Date: December 22, 2015



QUESTION PRESENTED FOR INTERLOCUTORY REVIEW

Whether in the Commonwealth of Pennsylvania in order to be in compliance with
the American with Disabilities Act of 1990, et. seq., (as amended) - 42 U.S.C. §
12132, an in-person hearing can be waived by a self-represented individual and/or
individuals who are impaired by permanent non-physical disability(s), to include
but are not limited to communication difficulties, and/or by a 97 year old individual/
who suffers from health problems, allowing the merits of a complaint to be heard
based solely on the paperwork submitted, as an alternative form of
communication/accommodation request to either the disability(s) in question and/
or the age and/or physical health of that elderly self-represented complainant(s).



INTRODUCTION

1. This is a complaint that both Mindy Jaye Zied and Binnie Zied! allege that they have been
forced to file based upon the wrongful conduct of their electric provider, P.E.C.0O.

2. Mindy Jaye Zied is an individual who is not only self-represented, but is also considered
as a person who is in a protected class based upon her permanent psychological disability(s),

which include but are not limited to bipolar disorder, paranoid disorder. and communication

impairments.
3. Ms. Zied-Campbell was declared Mentally Disabled by the Court of Common Pleas in

1974 pursuant to the Mental Health Care Act of 1966. (see here at Attachment #6)

4, On September 15, 2015, Complainants moved for an Immediate Decision in their favor2.
4. (a) On September 30, 2015, after Mindy & Binnie Zied filed their “Formal Complaint”, the ALJ

asserted this in a Pre-Hearing Order, although a later and confusing attempt to correct this

paragraph had been made by the ALJ:
5.

13. The Complainants Mindy Jaye Zied and Binnie A. Zied have provided
attachments to the formal complaint. The Complainants are cautioned that exhibits for the Initial
(> ]
Hearing must be produced at the hearing. The attachments to the formal complaint at not int the

record and must be produced at the hearing,

6. Also, this instruction was also asserted in the September 30, 2015 Pre-Hearing Order:
3. YOU MAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN

THE HEARING AND PRESENT EVIDENCE ON THE TSSUES RAISED.,

1 Binnie Zied is also a cancer survivor.

2 Pertaining to the Complainants disability, this was asserted in the September 15, 2015
submission:

“and as PECO readily admits, they were put on notice of Ms. Zied’s non-physical
disability, knowing that each step of the way they were adding additional stress in both
her life (with the (3)10 day shut off notices), and her elderly mother’s life.”



Z On October 7, 2015, Complainants, Mindy Jaye Zied, and Binnie Zied submitted a “Brief
in lieu of a Hearing” to the ALJ and the PECO Attorney, totaling 269 pages which included
35 Exhibits to support the October 7, 2015 submission. The disability and age accommodation

request(s) made by the Complainants were either never directly addressed in the context that
they were written3, or denied outright by the Administrative Law Judge. (Attachment #10 - ALJ

3 Page 3 of the Oclober 7, 2015 document.

“...A woman of 97 years of age, (especially one who has a written medical certificate which shows that
her health would be in jeopardy - see page 104 from Binnie Zied's physician, attached to the “Formal

Complaint”)...

Page 4 of the October 7, 2015 document:

Fact #9 - Mindy Zied is permanently disabled with a non-physical disability. The Honorable John W.
Herron of the First Judicial District of Pennsylvania Court of Common Pleas, Philadelphia County on
November 5, 2014 signed an ORDER which promulgates the “American with Disabilities Act (Title Il
Policy}, which incorporates accommodation requests, as well as ADA coordinators for persons with
disabilities. (see here at Exhibit #8) Mindy J. Zied, based solely on her disability normally does not attend
hearings in person. Because of her disability, and communication problems, she also does not partake in
telephone hearings. (see the partial decision in the Commeonweaith Court of Pennsylvania (No. 2547 C.D.
2009 , filed on August 25, 2010 - M.J.Z.-C. v. Department of Public Welfare), authored by the Honorable

Robert Simpson. (Exhibit #9), which in part stated:

“...In her Notice of Appeal, Petitioner asked BHA for the following accommodation:

“The hearing will be in ‘writing’ based upon the briefs submitted by [Petitioner}
due to her disability of ‘Bipolar Disorder,” ‘Paranoid Disorder,” ‘Hypergraphia;’ and
‘Sleep Apniea.’....

..BHA assigned the matter to an ALJ, who scheduled a telephonic hearing and
provided Petitioner with notice of the hearing. In response, Petitioner sent the
ALJ a letter, reiterating her request to not participate in the hearing:

Due to both my husband and my mental impairments ...it is not easy for
me to communicate over the telephone. | get overwhelmed and forget the
points | am trying to make. The most effective way for me 1o present these
issues is for [me] to do so in writing....Before the hearing, Petitioner
submitted her ALJ Brief, which included 21 exhibits spanning
approximately 118 pages...

At the outset of the hearing, the ALJ stated his intention to telephone
Petitioner to participate. However, he acknowledged her accommodation
request and granted it. He “agreeled] to accept her brief and enter [it] into
the record and decide the case accordingly.”...



Order dated November 17, 2015)

8. The Complainants also moved for Summary Judgment for a second time, without PECO
submitting any timely opposition, and in addition, did not supply any affidavits in contradiction to
any allegations asserted by Mindy or Binnie Zied.

9. In support of the Complainants requesting reasonable accommodations, on October 7,
2015, the following documents were submitted to the ALJ in support of that request, which are
atso provided here in support of this Petition:

Attachment #1 - DPW decision November 30, 2015 remanding case on “merits”;

Attachment #2 -  Affidavit by Binnie Zied dated August 23, 2015 requesting Mindy J. Zied in
assisting her (Exhibit #B - 10/7/2015 submission);

Attachment #3 - EXHIBIT #FF IN OCTOBER 7, 2015 SUBMISSION TO ALJ - Letter from
Binnie Zied's physician, dated: August 21, 2015;

A m - OCTOBER 7, 2015 SUBMISSION TO ALJ - Exhibit #8 - November 5, 2014 -
First Judicial Dist. of PA- Title 1l of the ADA;

Aftachment #5 -  October 7, 2015 submission - Exhibit #10 - June 2, 1999 Letter from Mindy
J. Zied’s Psychiatrist describing disability - Psychiatrist’s credentials

Attachment #6 -  Philadelphia Court of Common Pleas - 1974 - Mindy J. Zied - Mentally
‘Disabled in accordance with the 1966 Mental Health Care Act;

Attachment #7 - October 7, 2015 - submission to ALJ - Exhibit #9 - Commonwealth Court of
Pennsylvania - {No. 2547 C.D. 2009 , filed on August 25, 2010 - M.J.Z.-C. v.
Department of Public Welfare - speaking of accommodation request(s);

Attachment #8 - October 7, 2015 - submission to ALJ - Exhibit #11 - November 28, 2014
SSA ALJ decision - Mindy J. Zied,

Attachment #3 - October 7, 2015 submission to ALJ - Exhibit #1 - Discrimination Complaint
-2/28/2015 against PECO to PECO,;

Attachment #10 - ALJ Order dated November 17, 2015;

Attachment #11 - PUC letter(8/14/2015)allowing until September 4, 2015 to submit Formal
Complaint (Exhibit #A of the 8/24/2015 submission by Complainants)



Attachment #12 - PECO letter generated 8/17/2015 - stating electric will be cut off on August
31, 2015, despite the PUC date of 9/4/2015. PECO 10 DAY SHUT OFF
NOTICE - 8/17/15 FOR 8/31/2015 - (EXHIBIT BB - 8/24/2015

Complainants’ submission, pg. 95)

Attachment #13- PECO Attorney forcing the Complainants to file PUC Formal Complaint -
email sent on August 21, 2015 - (Exhibit #EE pg. 219 of the Complainants

October 7, 2015 submission)

RULE IN SUPPORT OF PETITION

10. 52 PA Code § 5.302

Petition for interlocutory Commission review and answer to a material
question.

(a) During the course of a proceeding, a party may file a timely petition directed to the
Commission requesting review and answer to a material question which has arisen or is likely to
arise. The petition must be in writing with copies served on all parties and the presiding officer

and state, in not more than three pages#, the question to be answered and the compelling
reasons why interlocutory review will prevent substantial prejudice or expedite the conduct of the

proceeding.
(b) Within 10 days of service of the petition, each party may submit a brief directed to the
Commission supporting or opposing the petition and addressing the merits of the question for

which an answer is requested and whether a stay of proceedings is required to protect the
substantial rights of a party. The brief may not exceed 15 pages.

(c) The petitioning party shall also provide with the brief rulings on its question and extracts
from the record as will assist the Commission in reaching a decision.

(d) Additional briefs are not permitted unless directed by the Commission.

11.  Authority

The provisions of this § 5.302 amended under the Public Utility Code, 66 Pa.C.S. § § 501,

504 "506, 1301 and 1501.

12. Source

2 Complainants don’t understand the three page rule, so they have complied with Section (b)
where this submission does not exceed 15 pages.



The provisions of this § 5.302 adopted October 12, 1984, effective January 1, 1985, 14 Pa.B.
3819; amended January 24, 1997, effective January 25, 1997, 27 Pa.B. 414; amended April 28,
2006, effective April 29, 2006, 36 Pa.B. 2097. Immediately preceding text appears at serial
pages (225675) to (225676)

COMMONWEALTH LAW IN SUPPORT OF PETITION

13.  Rules of Judicial administrative Code - Pa Code title 201

14. The Pennsylvania Code

The Pennsylvania Code is an official publication of the Commonwealth of Pennsylvania. It
contains regulations and other documents filed with the Legislative Reference Bureau under the
act of July 31, 1968 (P. L. 769, No. 240} (45 P. S. §§ 1102, 1201 —1208 and 1602} and 45
Pa.C.S. Chapters 5, 7 and 9, known as the Commonwealth Documents Law (CDL). It consists of

55 titles
15. Consolidated Statutes

The Laws of Pennsylvania contain laws enacted as amendments to the Pennsylvania
Consolidated Statutes, the official statutory codification established by the General Assembly
under the act of November 25, 1970 (P.L.707, N0.230). These laws have been incorporated into
a separate official publication since 1975

16. Pennsylvania Constitution

"The Constitution devotes the domain tounion, to justice, to defense, to welfare, and to liberty."
- William Henry Seward, speech, March 1850

The Pennsylvania Constitution { HTML, PDF, and Microsoft Word ) is the foundation of our
state government - the well from which liberty and justice spring forth. Our first Constitution was
adopted in 1776 and was a framework for the U.S. Constitution, which did not take effect until

1789.

17.  The articles and amendments of the Pennsylvania Constitution compose the fundamental
law of the Commonwealth. It ensures basic rights to our citizens, outlines the structure of our
government, and provides the rules by which our representatives are elected and how they

conduct the business of the state.

18. DECLARATION OF RIGHTS

19.  13. WHAT ARE THE RIGHTS SET FORTH IN THE DECLARATION OF
RIGHTS OF THE PENNSYLVANIA CONSTITUTION?



The Declaration of Rights of the Pennsylvania Constitution predates and was a model for the Bill
of Rights of the United States Constitution. It is primarily a list of "don'ts" for the General
Assembly in that it prohibits the enactment of laws that would infringe on certain rights.

Those rights and prohibitions are set forth in the 28 sections of the declaration, as follows:

20. Section 1. Inherent Rights of Mankind

All men are born equally free and independent, and have certain inherent and indefeasible
rights, among which are those of enjoying and defending life and liberty, of acquiring, possessing
and protecting property and reputation, and of pursuing their own happiness

21. Section 26. No Discrimination by Commonwealth or Political
Subdivisions.

Neither the Commonwealth nor any political subdivision thereof shall deny to any person the
enjoyment of any civil right, nor discriminate against any person in the exercise of any civil right.

22. Chapter 2 -Pennsylvania Code -

Reasonable Accommodation requests under Title Il of the American with
Disabilities Act

23.  Rule 250. Policy.

It is the policy of the Unified Judicial System to prohibit discrimination against any individual with
a disability, as defined by the Americans with Disabilities Act ("ADA”), 42 U.S.C. § 12131 et
seq., in accessing or participating in judicial proceedings or other services, programs, or
activities of the Unified Judicial System.

Source

24.The provisions of this Rule 250 adopted March 3, 2014, effective immediately, 44 Pa.B. 1419.

25. Rule 251. Scope.

These rules shall apply to each UJS entity which includes, but is not limited to, all appellate
courts, judicial districts, boards, committees and agencies under the administrative authority of

the Supreme Court....

26. Rule 252. Reasonable accommodations.

A. Each UJS entity shall develop a written policy to receive and process requests for
reasonable accommodations from individuals with disabilities. The policy shall be posted on
each UJS entity’s respective website and in each facility,



B. All policies developed must be substantially similar to the policy appended to this Rule
(Appendix A) and shall contain, at a minimum, the following elements:
1. Appointment of an ADA coordinator —the coordinator must be identified on all court or
program materials and the following information shall be provided: the coordinator’s
name, work address, work fax number or e-mail address and work telephone number.

2. Notice of the right to request free accommodation(s).
3. Explanation of the process for requesting accommodation(s).
4. Time line for request and response.

C. Each UJS entity shall develop a form substantially similar to the one appended to this rule
{Appendix A) for processing requests for reasonable accommodations.

D. Each UJS entity shalf adopt and publish a grievance procedure, substantially similar to the
procedure appended to this rule (Appendix B}, for requests that have been denied in whole
or in part. Any denial of an accommodation request based upon undue burden or
fundamental alteration to services and programs shall be put in writing by the head of the
entity or his or her designee and shall provide specific reasons for the denial.

27, Source

The provisions of this Appendix A adopted March 3, 2014, effective immediately, 44 Pa.B. 1419.

28.  The Unified Judicial System of Pennsylvania (UJS) complies with Title Il of the
Americans with Disabilities Act (ADA) which provides that “no qualified individual with a
disability shall, by reason of such disability, be excluded from participation in or be
denied the benefits of the services, programs, or activities of a public entity, or be
subjected to discrimination by any such entity”. 42 U.S.C.A. § 12132. Pursuant to that
requirement, if you are an individual with a disability who needs an accommodation in
order to participate in any judicial proceeding or any other service, program, or activity of
the UJS, you are entitled, at no cost to you, to the provision of certain assistance. The
ADA does not require the (UJS entity name here} to take any action that would
fundamentally alter the nature of its programs or services, or impose an undue financial

or administrative burden.

29.  If you require an accommodation under the ADA, it is recommended that you make
your request as soon as possible or at least three (3) business days before your
scheduled participation in any court proceeding or UJS program or activity. All requests
for accommodation, regardless of timeliness, will be given due consideration and if
necessary, may require an interactive process between the requestor and the (name of
UJS entity) to determine the best course of action
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U.S. Department of Justice
Civil Rights Division
Disability Rights Section

30. Effective Communication

The Department of Justice published revised final regulations implementing the Americans with
Disabilities Act (ADA) for title 1l (State and local government services) and title |1l (public
accommodations and commercial facilities) on September 15, 2010, in the Federal Register.
These requirements, or rules, clarify and refine issues that have arisen over the past 20 years
and contain new, and updated, requirements, including the 2010 Standards for Accessible
Design (2010 Standards)

31.  Duplication of this document is encouraged. January 2014

32. Effective Communication Provisions

Covered entities must provide aids and services when needed to communicate effectively with
peopte who have communication disabilities.

The key to deciding what aid or service is needed to communicate effectively is to consider the
nature, length, complexity, and context of the communication as well as the person’'s normal
method(s) of communication...

33. Companions

In many situations, covered entities communicate with someone other than the person who is
receiving their goods or services. For example, school staff usually talk to a parent about a
child’s progress; hospital staff often talk to a patient’s spouse, other relative, or friend about the
patient’s condition or prognosis. The rules refer to such people as “companions” and require
covered entities to provide effective communication for companions who have communication

disabilities.

The term “companion” includes any family member, friend, or associate of a person seeking or
receiving an entity’s goods or services who is an appropriate person with whom the entity should

communicate.

34. Qverview

People who have vision, hearing, or speech disabilities (“‘communication disabilities”) use
different ways to communicate. For example, people who are blind may give and receive
information audibly rather than in writing and people who are deaf may give and receive
information through writing or sign language rather than through speech.
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The ADA requires that title |l entities (State and local governments) and title 1l entities
(businesses and nonprofit organizations that serve the public) communicate effectively with
people who have communication disabilities. The goal is to ensure that communication with
people with these disabilities is equally effective as communication with people without
disabilities

35. Who Decides Which Aid or Service Is Needed?

When choosing an aid or service, titte 1l entities are required to give primary consideration to the
choice of aid or service requested by the person who has a communication disability. The state
or local government must honor the person’s choice, unless it can demonstrate that another
equally effective means of communication is available, or that the use of the means chosen
would result in a fundamental alteration or in an undue burden (see limitations below) . If the
choice expressed by the person with a disability would resuit in an undue burden or a

fundamental alteration, the public entity still has an obligation to provide an alternative aid or

service that provides effective communication if one is available.
Title 1li entities are encouraged to consult with the person with a disability to discuss what aid or

service is appropriate. The goal is to provide an aid or service that will be effective, given the
nature of what is being communicated and the person’s method of communicating.

ABGUMENT

36. Inthe ALJ November 17, 2015 ORDER, pertaining to the Complainants Accommodation

request(s), the following is asserted on page #4:

“*Complainant’s requested that reasonable accommodation be made and that anything
further be put in writing, but the basis of the accommodations is unclear. It is assumed
that Complainants requested the accommadations based on alleged non-physical
disability of Mindy Zied and alleged narcism (the Complaint referred to this allegation as
“Narcism,” Motion Il at 3, fact #8)} of Binnie Zied which may jeopardize her health.

Complainant’s also requested that appeal rights be sent if the accommodation request is

13

37. (Page 6 of the 11/17/2015 Order):

“It is noted that the Complainants contend that Binnie A. Zied would not be able to attend
a Hearing due to her medical condition and intimates that her 97 years is also a factor
that prohibits her physical attendance. Complainant states that the City of Philadelphia
does not require persons over the age of 70 years of age to participate as jurors, but
allows such person to choose not to participate. ..
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38. ...The Complainant, Binnie A. Zied, is listed as a Complainant in this proceeding. She
came to this agency to have her dispute heard. If she was not a Complainant, then her
attendance would only be required as perhaps a witness at the discretion of the remaining
complainant, Mindy Jaye Zied. The documents presented thus far do not excuse Binnie A.
Zied's attendance as she is responsible for the aliegations made in the Complaint...

39. ...Complainants sought out this agency...An in-person hearing is far superior to a
telephonic hearing® in making an accurate assessment of credibility because verbal
conduct and non-verbal actions or non-verbal omissions are assessed...

40.  Infact #9 of Motion Ii of the Complainant, Mindy Jaye Zied, provides her disability as
rationale not to attend in-person hearings and past experience before another agency that
determined her mental health condition as prohibitive to participate in a hearing by
telephone. See Motion Il at 4. Similar to what was stated concerning Binnie A. Zied,

Mindy Jaye Zied signed the Compiaint and is responsible for the allegations it contains
and sustaining the burden to prove the allegations.

(Page 8 of the 11/17/2015 Order)

41. 3. That the case captioned Mindy Jaye Zied and Binnie A, Zied v. PECO Energy
Company, Docket No. F-2015-2500342, remains set for hearing.

The December 1, 2015 Scheduled Hearing

42,  Shortly after this decision, it was discovered that in lieu of the arguments and request for
Summary Judgment made by the Complainants, that Mindy Zied had previously scheduled an
appointment for her Neurologist on December 1, 2015, which pre-empted the initial cancellation

of the December 1, 2015 hearing date, which has recently been rescheduled for January 28,

2015.

43. PECO provided no contradictory evidence or affidavits in their
accepted response to the Complainants Motion(s)

44,  Although PECOQ’s response to the Complainant's Motion for Summary Judgment, made
on more than one occasion was untimely, there was nothing attached to that particular response

in the form of affidavits, or contradictory evidence which supported PECO’s unfounded

s There is nothing in the record where either Complainant requests and/or agreed to a telephonic
hearing, in lieu of an in person hearing.
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oppaosition(s)8. The Complainant’s untrained in law, and the “process”, may not have submitted a
formal Notice to plead, but PECO cannot claim that they (as an attorney trained in law) were
unaware of said requirement, plus since PECO's attorney answered in opposition to the
Complainant’s Summary Judgment Motion, (which was apparently ruled upon) they waived the
ability to challenge the fact that there was no notice attached to the paperwork, something they
should have done prior to their answer.

45.  The paperwork submitted, especially the bills, the names of PECO employees, dates,
times, etc. as well as the medical impairments and disability(s) of the Complainants were clearly

depicted in each and every submission by the Complainants.

46. PECO forced the Complainants to file this complaint, or they would
shut off the electric as of August 31, 2015, despite the fact that the PUC gave
until September 4, 2015 a time limit of submitting the Formal Complaint (here

as Attachment #11)

August 24, 2015 submission by Zied (page 13):

47. BEE10D i

Exhibit BB - May 21, 2015 - Notice

July 16, 2015 - Notice
August 17, 2015 - Notice (ironically sent on the same day that Zied's
Opening Brief was submitted to the 3rd circuit court of Appeals in USCA 3rd
Circuit Case #14-4556; and after the PUC allowed Ms Zied to submit her

“formal complaint” by or before September 4, 2015 (see Exhibit #1) w/copy
to PECO, shut off date of August 31, 2015.

48. Attachment #12 here is the PECO shut off notice, dated August 17, 2015, generated (3)
days after the PUC’s notice (8/14/2015) allowing until September 4, 2015 to submit the Formal
Complaint, which was submitted in the August 24, 2015 submission by the Complainants.

49. OnAugust 21, 2015, PECO Attorney sent an email to Mindy Jaye Zied (see here at

6 §5.102 (b) ...The answer to a motion for summary judgment may be supplemented by
depositions, answers to interrogatories or further affidavits and admissions.
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Attachment #13), which is also contained in the October 7, 2015 submission, page 117 which
stated in part:

“On August 17, 2015, PECO sent you a ten day termination notice. Please note, if
the PUC does not docket and serve the formal comptaint on PECO prior to the expiration
of the ten day period, your service will be terminated.”

50. PECO’s Attorney was referring to the August 31, 2015 shut off date.

51. In Complainant’s October 7, 2015 submission, the following is asserted on Page 2 of that

submission, pertaining to the threats made by PECO.

52. Fact #1 - PECO,by and through their Customer Service representative, Bill Adams, and
by and through their Attorney, Shawane Lee, informed Ms. Zied that if she did not file a
“Formal Complaint” with the PUC, that her electric would be shut off, despite the fact that
they had clear knowledge that the amount of money transferred from Binnie Zied's
account (which is an amount of money which had been in dispute from March 23, 2014
through the time of February 25, 2015 and to this day), where PECO emphatically knew
that this amount of money which had been negotiated in a “settlement” had been placed
back on Binnie Zied's bill, after PECO unlawfully and without notice removed the “meter”
from 1948 Kentwaood Street, Philadelphia, PA 19116 for a two and a half month period of
time from March 23, 2014 until June 13, 2014, charging Binnie Zied, an unfounded and
inexact amount of money, approximately $460.00 for each month between those dates

back onto the bill after it was settied, accruing (4) bilis between July 31, 2014 and on or
around August 4, 2014”

CONCLUSION

53. ltis believed that the law, rules and regulations of the Commonwealth of Pennsylvania,
and the Department of Justice Civil Rights Division not only provide guidance, but set forth the
mandatory requirements to provide reasonable accommodation requests for the disabled, as
should the same be applied for the eiderly, especially individuals who are of the majority age of
97.

54.  Not only was there no direction and/or instruction by the Administrative Law Judge as to
any further ability for Mindy Zied to obtain the accommodation she was requesting based upon

her communicative disability(s), but there were no grievance procedures or appeal procedures
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attached which according to the aforementioned criteria is required, but there was no alternative
accommodation provision suggested or provided that would allow her and Binnie Zied to
participate in this particular service that the State provides while meeting the needs of their
disability(s)/Impairment(s), equal to other individual(s) would be able to partake who do not have
needs for accommodation requests.

55.. The Public Utilities Commission should take this opportunity to address the Question
Presented here on an Interlocutory basis, as it is aside from the actual “merits” of the issues, so
that not only can the Complainants here not be precluded from participating in an activity, and/or
service of the State, but it is of the utmost importance to the rest of the public who might have
the same type of communicative disability(s), which would also preclude them from participating
in a hearing which might affect their civil rights, as well.

56. An additional hearing date was set for January 28, 2015. Complainants also request that

all proceedings be stayed pending a decision on this Interlocutory Petition for Review, to include

the newest hearing date.

RespactfullySu ted, P
5 ;2
N _ A/ //V?’n"«.m ";“'/'/’ A
Min\j;)\@&;lic?d, Comiplainant Binnie A. Zied, Cdnplainant

Date: December 22, 2015

Certificate of Service and:
(13) Attachments

/
/
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BEFORE THE
PENNSYLVANIA UTILITY COMMISSION

MINDY JAYE ZIED,
BINNIE A. ZIED,

Complainants Docket No. F-2015-2500342

V.

PECO ENERGY COMPANY/EXELON,
Respondents

CERTIFICATE OF SERVICE

I, Mindy Jaye Zied hereby certify that | have this day served a copy of
Complainant’s Petition for Interlocutory Review by the Commission and Supporting Brief
w/Exhibits were served upon all interested parties by mailing USPS first class postage pre-
paid mail today to:

Shawane L. Lee RE@EEVE@

PECO Legal Department
Counsel for PECO Energy Company DEC 28 2015
2301 Market Street, S23-1
PA PUBLIC UT(iITY COMMISSIGHN

P. O. Box 8699 .
SECRETARY'S BUREAU
Philadelphia, PA 19101-8699 v

Administrative LLaw Judge Angela T. Jones
Pennsylvania Utility Commission

801 Market Street, 4th Floor, Suite #4063
Philadelphia, PA 19107

\\

Mindy Jaye.2¥ed

1948 Kentwood Street

Philadelphia, PA 19116

(717)856-9607

mindyiziedcampbell@icloud.com Date: December 22, 2015
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RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAL

ATTACHMENT #1

DPW decision November 30, 2015 remanding case on “merits




APPEAL OF:

Mindy J Zied-Campbell
1948 Kentwood Street
Philadelphia PA 19116-3942

CASE NO.: W15-08665 / 512955245-067
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COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF HUMAN SERVICES

RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMIS
SION
SECRETARY'S BUREAU !

—_—  —— et

ORDER OF REMAND

AND NOW; the request for rehearing or reconsideration-filed by the
APPELLANT is GRANTED and the appeal is REMANDED to the Bureau of Hearings

and Appeals.

The Bureau of Hearings and Appeals is directed to conduct a hearing on the

merits of this matter.

The Secretary of Human Services also suggests that you contact one of the-
following for legal assistance with your appeal

Philadelphia Legal Assistance
718 Arch Street, 5N
Philadelphia, PA 19108
215-981-3800

NOV 3°0 2015

Secretary's Response and
Mailing Date

ce; Philadelphia CAQ, Boulevard DO
Kelly Bray Snyder, £sq., ALJ
Dianne Wagner, Regional Manager

_OR-

Community Legal Services, Inc.
1410 W. Erie Avenue
Philadelphia, PA 19140
215-227-2400

Theodore Dallas, Secretary
Department of Human Services
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RECEIVED

DEC 22 201

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUUREAU

ATTACHMENT #2

Exhibit #B submitted on October 7, 2015
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BEC 22 2015

PA PUBLIC UTILITY ¢
LITY COMMISS
SECRETARY'S BUREAUbION
August 23, 2015

AFFIDAVIT OF BINNIE A. ZIED

My name is Binnie A. Zied. | have lived at 1948 Kentwood Street,
Philadelphia, Pennsylvania 19116 since 1968. The house | live in is an all Electric
House, and P.E.C.O. is the entity | have paid since that time for my electricity.

| am 986 years old, and live in the Upper part of the aforementioned
residence.

Based upon my age, and the fact that | have two hearing aids, | am unable
to handie certain financial affairs.

| give authority and permission to'-my daughter, Mindy Jaye Zied to act cn my
behalf pertaining to anything that has to do with my PECO Account - #53972 -
00307.

In addition, | was told by PECO employees over the telephone which was on
speaker with my daughter present,-that if | wanted the money that was in dispute
returned to me, that | should not pay off my bill in full, when | transferred the
account to my daughter. My daughter has not iived here since 1984. | never gave
anyone including PECO permission to transfer the money owed on my account to
my daughter or anyone else.

| declare under penaity of perjury that the aforementioned is true.

A P
J A s Date: August 23, 2015
Binnie A. Zied, Con‘-ﬁﬁainanthustomer

oty 4 o e e
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DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT #3

EXHIBIT #FF IN OCTOBER 7, 2015 SUBMISSION TO ALJ
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August 21, 2015

To:  PECO - Exelon Corporation
2301 Market Street/S23-1
Philadelphia, PA 19101-8699

Attn:  Mr. William J. Donohue RECEEVED
Phone: (215) 841-4417

Fax: (215) 841-4474

DEC 22 2015
From: Dr. Michael Segal PA Pl
Temple Physicians PUBLIC UTiLITY COMMISSION
9331 Old Bustleton Ave. SECRETARY'S BUREAL

Suite 100
Philadelphia, PA 19115
(215) 671-0653

On Behalf of:

Binnie Zied

1948 Kentwood Street
Philadeiphia. PA 19116
(215) 934-7909

RE: PECO Account #53972-14144 - Account Name: Mindy Zied

To Whom it May Concern:

-

I am the physician of Binnie Zied. It has recently been bought to my attention that
PECO has sent a 10 day shut off notice to be processed on August 31. 2015.

My patient, Binnie Zied is 96 years old, and she resides in the upper level of the
residence listed above. it is my professional opinion that due to temperatures rising from
95 - 100 degrees this summer, that if Ms. Binnie Zied's electric is shut off, it will pose
imminent danger to her health.

It would be more advantageous if there are alternative measures in resolving the
issues which might be pending before PECO, than to shut off the electric at this
particular residence.

Should you need any further information which does not violate Ms. Zied's rights
under HIPPA please do not hesitate to confact me.

O

Dr. Michael H. Segal
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RECEIVE!

FIRST JUDICIAL DISTRICT OF PENNSYLVANIA DEC 2 92 2015
ADMINISTRATIVE GOVERNING BOARD PA PUBLIC UTILITY COMMISS
OF THE FIRST JUDICIAL DISTRICT OF PENNSYLVANIA SECRETARY'S BUREAU
No 02 of 2014

In re: Americans with Disabilities Act (Title [1) Policy., Americans with
Disabilities Act (Title I) Grievunee Procedure, and Implementing Forms

ORDER
AND now, this 50 day of November, 20114, upon review, discussion and consideration
of the attached policies providing for reasonable accommodations for the public under Title 11 of
the Americans with Disabilities Act, IT [S HEREBY ORDERED and DECREED that the
Administrative Governing Board of the First Judicial District of Pennsylvania adopts and
promulgates the attached “Americans with Disabilitics Act (Title I} Policy™ and *Americans

with Disabilitics Act (Title 11} Grievance Procedure” and implementing forms.
p L

The original Grder, Americans with Disability Act Policy, Grievance Procedure and Forms shall
be filed with the Office of Judicial Records in a Docket maintained for orders issued by the
Administrative Governing Board of the First Judiciai District of Pennsvlvanin. The Order,
Americans with Disability Act Policy, Grievance Procedure and Forms shall he submitted to thé
Pennsylvania Bulletin for publication and shall become effective thirty (30) davs afier
publication it the Permsylvania Bulletin, Copies shail also be submitied to the Administrative
Office of Pennsylvania Courts, American Lawver Media, The Legal Intelligencer, Jenkins
. Memorial Law Library. and the Law Library for the First Judicial District of Pennsylvania, and
shall be posted on the website of the First Judicial District of Pennsylvania:
hupewww. courts.phila,povy,

v BY THE COURT:

fsf John ¥, Herron o

" Honorable John W. Merron
Chair, Administrative Governing Board
First. Judicial Districl of Pennsylvania
Administrative Judge, Trial Division
Court of Common Pleas. Philadeiphia County

S— i
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FIRST JUDICIAL DISTRICT OF PENNSYLVANIA
AMERICANS WITH DISABILITIES ACT (TITLE 11) POLICY

The First Judicial District of Pennsylvania {District) complies with Title 11 of the Americans with
Disabilitics Acl (AIDA) which provides that “no qualified individual with a disability shall, by
reason of such disability, be excluded from participation in or be denied the benciits of the
services, programs, or activities of a public entity. or be subjecled to discrimination by any such
entity.” 42 LL.S.C.A. §12132. Pursuant to that requirement, i’ you are an iodividual wilh a
disability who needs an accommodation in order to participate in any judicial proceeding or any
other service, program, or activity of the District, you are entitled, at no cost 1o you, o the
provision of certain assistance. The ADA docs not require the First Judicizl District of
Pennsylvania to take any action that would fundamentally alier the nare of its programs or
services, or impose an undue financial or administrative burden,

If you require an accomtmodation under the ADA, it is recommended that vou make your request
as soon as possible or at least three (3) business duys before your scheduled participation in any
court procecding or Districl program or activity. All requests for accommodaiion, regardless of
timeliness, will be given due consideration and if necessary. may require an interactive process
between the requestor and the First Judicial District of Pennsylvania to determine the best course
of action.

To request a reasonable accommodation, please complete the Reguesr for Reasonahie
Aecommodution Form and return it to the ADA Coordinator(s) for vour Count, Division or
Department. A copy ol the list is attached to this Policy. A current copy of the list will be
available on the District’s Intranct at: hp//fdintranet.courts. phita. pov/PavesiHome.asps - and
on the FID Website at hitp/fwww . courtsphila.pov. Please call 215-683-6950 if vou cannot
determine the name of vour ADA Coordinalor.

3
I you need assistance completing this form. contact the ADA Coordinator for your Court,
Division or Departmient.

_ Complaints alleging violations of Title 1I under the ADA may be filed pursuant o the First

Judicial District of Pennsylvania’s Grievance Proceduie wilh the below:

Lead ADA Coordinator
First Judicial District of Pennsylvania
Wi Office of Human Resources
668 City Hall .
Philadeiphia, PA 19107 o
(215)683-6950
TiumanResourcesi@courts.philitpov

A response will be sent o you afier carcful review of the facts,

Y - -
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AOPC

ADMINISTRATIVE OFFICE
al PENNSYLVANIA COURTS

AMERICANS WITH DISABILITIES ACT (TITLE i) POLICY

The Unified Judicial System of Pennsylvania (UJS) complies with Title |l of the
Americans with Disabilities Act (ADA) which provides that “no qualified
individual with a disability shall, by reason of such disability, be excluded from
participation in or be denied the benefits of the services, programs, or activities
of a public entity, or be subjected to discrimination by any such entity”. 42
U.5.C.A. §12132. Pursuant to that requirement, if you are an individual with a
disability who needs an accommodation in order to participate in any service,
program, or activity of the Administrative Office of the Pennsylvania Courts,
("AOPC"), you are entitled, at no cost to you, to the provision of certain
assistance. The ADA does not require the AOPC fo take any action that would
fundamentally alter the nature of its programs or services, or impose an undue
financial or administrative burden.

If you require an accommodation under the ADA, it is recommended that you
make your request as soon as possible or at least three (3) business days
before your scheduled participation in any AQPC program or activity. All
requests for accommodation, regardless of timeliness. will be given due
consideration and if necessary, may require an interactive process between the
requestor and the AOPC to determine the best course of action.

To request a reasonable accommoda't'ion, please complete AOPC's Request for
Reasonable Accommodation Form and return it to:

Mary Vilter, Esq.
ADA Coordinator, AOPC
1515 Market Street, Suite 1414
Philadelphia, PA 19102
N 215.560.6657 (phone)
215-560-5485 (fax)
mary.vilter@pacourts.us

If you need assistance completing this form, contact the ADA Coordinator.
Complaints alleging violations of Title 1| under the ADA may be filed pursuant to
the UJS Grievance Procedure with Mary Vilter, ADA Coordinator. A response
will be sent to you after careful review of the facts.
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DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT #5

October 7, 2015 submission

Exhibit #10 - June 2, 1999 Letter from Mindy J. Zied’s Psychiatrist describing
disability
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991

K ROSS, MO HEALTH AND HUMAN SERVICES AGENCY 4 CEPRRIMENT GF HIMTH SERVK
DXRECTOR DEFRATAENT OF SOCIAL GErmatt

1700 PAGIFIG HIGHWAY, SAN DIEGQ. CA B2101-2417

019) $15-5558 FAX (519) 6186358 VETERAM (ERVILE OFRCE

P 1 - RECEIVED

To: SoualSmilyAdnhﬁslmm
1305 Union Count :
Oceanside, Cg 92054-5639 DEC 22 2015
Re: Mindy Jaye Zied-Crmpbet? PA PUBLIC UTILITY COMMISSION
SSN # FEREERD SECRETARY'S BUREAU
To Wheoa Yt May Concern:

MWMMMWubhmM opinion Mt cvenyday siace
anuary 1, 1996 meHthmmﬂ!ﬂﬁrmwmm

mﬂnghecamof the syrupioms detived froen her mental health condition.

Paranoid Digarder. With relntion 1 ths Bipolar Disorder, M, Zied-Caompbef] experiences severd
switgs mnging fram mexia th severs depratsive epinodes. (.ﬁmm;mpbwbmdmﬂyw
experdicne sadnesy, Ioss of ingrres/motivaton, sleep bpairment, doctease carrgy, ivtresss fatigar,
inability to fcos/connentoats and re anable to fnitiore andior complete dmple tasks,

With respoce to her sooond diagrods, Prrnnid Disorder, she froquently semning ot homas for fenrthat
sehery are watchdng her or Sllowing ker thus naking it reors difficalt for her to feave ber hons to complete
daily chares.

s, Zed-Coropbell in presently toking anti-aodety mm“mmwﬂhﬁgﬁh@

me .
wmmmmmﬂmmmummuﬁummgfwm

Sincerely Yours, -

rf\. . . A A N
146 M3

MP.MM.D .

Staff Psychintrist

V701 Mission Avenne, Soe. A

Qceznside, CA 92054

(750) 957-4473

- Aoty of San Biege  _meesee |

.
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%11 Camellia Pratt Clark, M.D.

;| Associate Clinical Professor
| 9500 Gilman Drive

La Jolia, CA 92093
iii] PHONE #: (858)552-8585 ext. 2580

Sk X5 FAX #: (858)458-4201

E-MAIL: cclark@vapop.ucsd.edu

Biography

Di. Clark's bicengineering background, fascination with the
nervous system, & diegnosis of narcolepay as a first-year
neurosurgery resident led her toward psychiatry, with strong

sleep & brain imaging research interests.

Research Focus

Her major inlerests have been in imaging (SPECT, structural
and functional MRI) and sleep research. She is currently using
locally developed perfusion MRI te examine the antidepressant
effects of one night of partial sleep deprivation. {Her previous
study used SPECT.)

Most of her sleep research has focused on major depression, at
times including co-morbid alcohofism and anxiely. She helped
develop projects involving the effects of mcute tryptophan
depletion effects on mood and sleep and the effects of
transdermal nicotine on mood, sleep and smoking in depressed
smokers. | have also collaborated on immune function studies of
depression and primary insomnia.

Clinical Focus
Her main clinica! interests include affective disorders (especially
major depression), sleep disorders, and the interface between

neurclogy and psychialry.

During Dr. Clark’s time as medical director of a day program for
the severely mentally ill, she has also developed.an interest in
treatment of refractory psychotic disorders.

Selected Publications

» Clark CP, Frank L, Brown G (2001) ASleep Deprivation,
EEG, and Functional MRI in Depression: Preliminary
Results@ Neuropsychopharmacology 25:579-584

« Clark CP, Dupont RM, Guishan S, Gitin JC (2000)
APreliminary Evidence of an Association Between
Increased REM Density and Poor Antidepressant Response
to Partiat Sleep Deprivation@ Journal of Affective Disorders
59:77-83

« Clark CP, Giifin JC, Demodena A, Smith TL, lrwin M,
Schuckit M {1999) APolysomnography and Depressive
Symptoms in Primary Alcoholics with and without a Lifetime

http://psychiatry.ucsd.edu/faculty/cclark.html
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Diagnosis of Secondary Depression and in Patients with
Primary Major Depression@ Journal of Affective Disorders
52:177-185

« Clark CP, Dupont RM, Lehr P, Yeung D, Halpem S,
Golshan 5, Gillin JC (1998} Als There a Relationship
Between Delta Sleep at Night and Afternoon Cerebral Blood
Flow, Assessed by Waking HMPAO-SPECT in Depressed
Patients and Norma! Contro! Subjects?: Prefiminary Data@
Psychiatyic Research: Neuroimaging 84:89-99 (Received
Sleep Research Society Young Investigator Award 1999
based eon this paper)

+ Clark CP, Alexopoulos GS, Kaplan J {1995) "Prolactin
Release and Clinical Response to Electroconvulsive
Therapy in Depressed Geriatric Inpaltients: A Preliminary
Report” Convulsive Therapy 11:24-31

I Hashm | Admbnivt atlon | Awcourcs I Search I

| Ckdoal Swrviena | Rt sthonst Programa | Revancch Propramy | Baoty tuartory |

Urivarahy of Calitormes, Den Dunparemant of Prychamry G200 Cibman Orivn, bl Code OAIX) Le Jolle €A V20070000
Tumphane RS, Fur (03] 5047000 Uhectrorie Ml Byt el ¥Ryt ad ety

S UCSD ctmmmt s ige P s ds s s Panes £onSrg

http://psychiatry.ucsd.edu/faculty/cclark htm!
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ATTACHMENT #6

Philadelphia Court of Common Pleas
1974
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PA PUBLIC UTI}ITY COMMISSION
SECRETARY'S BUREAU
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PA PUBLIC UTILITY COM
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SECRETARY'S BUREAU on

ATTACHMENT #7

October 7, 2015 - submission to ALJ
Exhibit #9 - Commonwealth Court of Pennsylvania - {(No. 2547 C.D. 2009 ,
filed on August 25, 2010 - M.J.Z.-C. v. Department of Public Welfare
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IN THE COMMONWEALTH COURT OF PENNSYLVANIA

M.} Z-C,
Pctitioner

V. : No. 2547 C.D. 2009
Submitted: June 23, 2010
Department of Public Welfare,
Respondent

BEFORE: HONORABLE DAN PELLEGRINI, Judge
HONORABLE ROBERT SIMPSON, Judge
HONORABLE ROCHELLE S. FRIEDMAN, Senior Judge

QPINION NOT REPORTED RECEEVEE

MEMORANDUM OPINION DEC 292 2015
BY JUDGE SIMPSON FILED: August 23, 2010

PA PUBLIC UTILLITY COMMISS:
) . . i ) _ SECRETARY'S BUREAU
In this appeal, Petitioner, representing herself, seeks review from a
final decision of the Department of Public Welfare (DPW), Burcau of Hearings
and Appeals (BHA) affirming a decision by an administrative law judge (ALI).
The ALIJ dismissed as moot Petitioner’s appeal from medical assistance (MA)
“discontinue notices.” after a County, Assistance Office (current CAQ) rescinded

the notices. Finding no error, we affirm,

DPW, through the current CAQ, provided Petitioner, her daughier,
and Pelitionerlfs husband. with MA. In September 2009, the current CAO issued
Petitioner two notices (collectively, Discontinue Notices) stating that CAO was
discontinuing husband’s and daughter’s MA on September 23, 2009. The current
CAO based both MA terminations on Petitioner’s failure to provide two'income

related documenis.
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Petitioner appealed to BHA. She challenged the current CAQ’s
decision to discontinue MA. She also raised a number of other issues, not directly
connected with the Discontinue Notices. In her notice of appeal, Petitioner asked

BHA for the {ollowing accommodation:

The hearing will be in “writing’ based upon the briefs submitted
by [Petitioner] due to her disability of ‘Bipolar Disorder;’
‘Paranoid Disorder;” -Hypergraphia;® and ‘Sleep Apnea.’
Discovery will be needed and information rcquested to the AL
from [the current} CAQO.

Certified Record, [tem #4, Pelitioner’s Brief before the ALJ (ALJ Brief), Ex. 4,
Notice of Appeal at 2. BHA assigned the matter to an ALJ, who scheduled a

telephonic hearing and provided Petitioner with notice of the hearing.

In response, Petitioner sent the ALJ a letter, reiterating her request to

not participate in the hearing:

Due to both my hisband and my mental impairments (I
can provide documentation from medical doctors about my
psychiatric conditions, il needed) it is not as easy tor me to
communicate over the tefephone. [ get overwhelmed and forget
the points [ am trying to make. The most effective way for me
to present thesc issues is for [me] to do so in writing.

In the past, an incident which occurred between an ALJ,
[the prior] County, and myself, via telephone, left me fecling
like | was railroaded into being coerced into either withdrawing
[my] hearing, or having a decision that became a “moot” issue.
So, in all practicality, and fairness, | would [ike all the issues
heard, as to why 1 belicve (1) an |sic] MA discontinue [njotice
was sent to [me]; and further had been (2) unfairty stopped, in
writing, by way of submitied a brief, which can be done and
sent to your office on November 16, 2009,

b2

N




39

ALJ Brief, Exhibit 20, Letter from Petitioner to AL 11/8/09, at 1-2.

Before the hearing. Petitioner submited her ALJ Brief, which
included 21 exhibits spanning approximately 118 pages. The exhibits included
two notices from the current CAQO, dated October 28, 2009, to the husband and the
daughter respectively, indicating that the CAO renstated MA benefits for each as

of September 24, 2009, one day after the effective date of the Discontinue Notices.

In her ALJ Brief, Petitioner conceded that her challenge to the
Discontinue Notices was “no longer the issuc at hand.” ALJ Brief, at 3. She
acknowledged “the {family members were] now receiving medial benefits.”™ Id.
Nonetheless, she asked the Al to address the other issues “because they ave
relevant 1o the ... Discontinue Notice[s] fthe cunent CAQ] sem ... on. September

11,2009 1d.

»

"In her notice of appeal to the ALL Petitioner: (1) challenged the prior County
Assistance Office handling of her records two yeurs carlier: {2) challenged her need 1o report
income semianpually; (3) “Cross-Appealfed] for DPW and ... [the current] CAO retaliating
against {Petitioner] for filing” a federal lawsuit; (4) “Cross-Appealied] due to DPW and ... CAQ
-discriminating against [Petitioner} due 1o her mental disability which violates Title Il of the
American with Disabilitics Act of 1990 [42 U.8.C. §§12131-65]); and 504 of the Rehabilitation
Act ol 1973 [29.U.8.C. §§701-97(h)]7; and (3) argucd the DPW violaled variows seetions of the
DPW's nondiserimination regulations at 35 Pa. Code $§107.1-.4. Notice of Appeal at 2.

In her ALJ Brief, Petitioner reiterated averments that DPW and the current CAO may
have purposefully discontinued her benefits in retaliation for a federal law suit she brought
apainst DPW and the prior County Assistance Office. She also argucd that the (1) the current
CAO and DPW wviolated her due process rights, and 55 Pa. Code §275.4()(3)(vICYI) by
terminating her benefits during the pendencey of her appeal; and (2) the current CAQ violated 53
Pa. Code §201.3 by terminating her benefits more than 15 days atler receiving a re-application
for medical benefits.
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At the outset of the hearing, the ALJ stated his intention to telephone
Petitioner to participate. However. he acknowledged her accommodation request
and granted it. He “agree(ed] to accept her brief and enter {it] into the record and
decide the case accordingly.” ALJ Hearing, Notes of Testimony (N.T.) 11/18/09,
at 6-7. The Al) then heard testimony telephonically from a CAQ income

mainfenance caseworker supervisor (Supervisor).

Supervisor testified that after receiving Petitioner’s appeal document,
the current CAO opened the case, determined that it erred in issuing the
Discontinue Notices, and rescinded them. He acknowledged that Petitioner’s
coverage in DPW’s Health Maintenance Organization (HMO} ceased on
September 23, 2009. He testified. however, that the medical coverage was
“immediately [reinstated], and there was no loss in {medical] coverage” for the

daughter. N.T. at 7. This coverage was effective September 24, 2009. Id.

The ALJ concluded Petitioner’s appeal was moot because DPW

rescinded the nolices on which Petitioner based her appeal. Additionally, the ALJ

_concluded Petitioner’s oiher issues were nol properly before him because they did

not arise from the Discontinue Notices. BHA affirmed the ALJs final order.

Pelitioner now petitions for review to this Court.

Petitioner raises several relevant issues before the Court: (1) the Al
erred in applying the mootness doctrine; (2) the ALJ violated her due process
rights by issuing a decision without giving her a chance to respond to what CAO

asserted; and. (3) CAO improperly terminated her daughter’s coverage while her
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RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT #8

October 7, 2015 - submission to ALJ

Exhibit #11 - November 28, 2014 SSA ALJ decision - Mindy J. Zied
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AL T T —_——

SOCIAL SECURITY ADMINISTRATION
Office of Disabifity Adjudication and Review

DECISION
IN THE CASE OF CLAIM FOR
Mindy Jave Zied Supplemental Security Income
(Claimant)
176~46-4440
{Wage Eamer) {Social Security Number)

JURISDICTION AND HISTORY

This eas2 is before the wndersigned on a request for hearing dated April 14, 2014 (20 CFR
416.1275 7 329.). The evidence of record supporis a fully favorable decision; therefore no
bezzing b been held {20 CFR $16.1348(a)).

The claimant was previously awardad Supplemental Security Income benefits afier she filed an
applicaiion for benefits in 1999. On December 17, 2013 she was contacted by the Social
Security Administration for a review of her eligibility for benefits (Exhibit 6). It was requested
that she phone into the office at a specified date and time for a redetennination interview. The
7 claimant phoned in prior to the scheduled date of her interview and was unhappy with the result
f : of the conversation. She then requested that all communication be in writing and did-not-phone -
' - imvat the time of her"schéduled appomtmenl She requested no further communication over the
telephone (Exhibit 7). She provided information in writing to the field office regarding her
finances (Exhibit 13). Nevertheluss, it was determined that she was not cooperating with the
field office and her benefits werc terminated as a result (Exhibit [1).

DECISION

The undersigned finds that the claimant made a reasonable request to have all business
conducted in writing and made at least some effort-to comply with the ficld office's request for
updated information. The undersigned instructs the field office to conduct al} further business
with the claimant in writing and to conduct the review of claimant's cligibility for benefits based
on their writien communications with the claimant.

18/ Flanes Garnett
RECEIVED miv
' d _ Administrative Law Judge

3 DEC 22 2015 November 28, 2014 ‘

Date

' PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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ATTACHMENT #9

October 7. 2015 submission to ALJ
Exhibit #1 - Discrimination Complaint -2/28/2015 against PECO to PECO

RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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Begin forwarded message:

From: Mindy Zied-Campbell <mindyjziedcampbeli@icloud.com>
Date February 28,2015 at 5. 32 06 PM EST

R U AT R (e e

[t

Sub]ect Re dlscrtmmatlon hy peco

On February 25, | spoke to several of your employees on the phone. | informed them | was
disabled. | was refused a Supervisor and / or anyone else who takes care of persons with
disabilities. | was given this account number by Supervisor Natasha after a 3 hour tiring phone
call. | was led to believe there was a zero balance, and | got another call which was just plain
nasty from a person who identified himself as a supervisor, claimed he wanted to help but knew all
along | had already spoke to a Supervisor the day before. He stated something to me pertaing to
my disability which could only have been derived from a third party source, and | am alleging
discrimination by peco employees based upon my race and my disability. His name was Mr.
Fraley. | spoke to him at 3:18 pm on 2/26/2015: | would seriously pull up the telephone recordings
of that conversation and the one on 2/25/2015 hetween ebony Townes, Natasha, and Tobias. | will
wait for your response before | take further action with the PUC, Governor Wolf and the Attorney
General of this State allowing you time to rectify this situation. Thank you. Mindy Zied!

L FUIN
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ZNETZERO Mossage Center

From: Mindy Zied-Campbell <mindyjziedcampbell@icloud.com>

Sent: Sat, Feb 28, 2015 05:33 PM

Subject: Fwd: [PECO Services Auto-Notification] Your Contact Us Subscription transaction was successfully processed

Begin forwarded message:

From: no-reply@pecu.com

Date: February 28, 2015 at 5:25:27 PM EST

To: mindyjzicdcampbelli@icioud.com

Cc: no-reply@peco.com

Subject: [PECO Services Auto-Notification] Your Contact Us Subscription transaction was successfully processed

Thank You for Using PECO.Com!
Your Transaction was successfutly processed containing the following détails:

Transaction Type: Contact Us Subscription
Confirmation Number: CU41444014

Thank You,
PECO.com Team

. This email is generated-autematically, Please do not respond to this message.

i

This Email message and any attachment may contain information that is proprietary, legally privileged, confidential and/or subject
to copyright belonging to Exelon Carparation.or its affiliates (‘Exelon”). This Email is inlended solely for the use of the person(s)
to which it is addressed. ¥ you ara not an intended recipient, or the employeae or agent responsible for delivery of this Email to the
intended recipient{s), you are hereby notified that any dissemination, distribution or copying of this Email is sirictly prohibited. If
you have received this message in error, please immediately notify the sender and permanently delete this Email and any copies.
Exelon policies expressly prohibit employees from making defamatory or offensive statements and infringing any copyright or any
other fegal right by Email communication, Exelon will nat accept any fiability in respect of such communications. -EXCIP
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RECEIVED

DEC 22 2015 .

BEFORE THE PA PUBLIC '
PENNSYLVANIA PUBLIC UTILITY COMMISSION  SECRETARYo gggglgslom

Mindy Jaye Zied and Binnic A, Zicd
\Z : F-2015-2500342

PECO Energy Company

ORDER DENYING MOTIO N FOR
. SUMMARY JURGMENT

HISTORY OF PROCEEDING

On October 7, 2013, Mindy Jaye Zicd aad Binnic A. Zied (Complainants) filed a
Motion for a.n Immediate Decision/Summary Judgment (Motion T} in the matier of their formal
Complaint (Complaint) against PECC Energy Company (PECO or Respondent or Company),
wilh'the Pennsylvania Public Utility Commission {Commission or PUC) at Dockel No. F-2013-
2500342. Complainants provide in the introduction to the Motior 11 the relevant Commission
regulation a1 52 Pa.Code § 5.102. | p
R

Complaim

On August 24, 2013, Complainants filed a Complaint, which disputed the amount
of moncy that the Respondent claimed s owed an the account of Mindy Zied. The amount owed
is alleged 1o be the Tesult of an improper, transfer of a balance acerued at 1948 Kentwood Strest,
Philadelphia, Pennsylvania {service address) prior 10 Mindy Zied’s alleged occupancy at the.
service address. There is also an allegation that no meters were at the service address from .
Me‘lrch 23,2014 unuil June 13, 2014, lo gencrate accurate billing of the amount of electric service
usage at the service address. Complainaﬁts dispute the amounts billed aver this time period.
Complainanis dispute the atleged depesit assessed io Mindy Zied’s account because Mindy Zied
alleged it wag rnpresented that no deposit was required for her account. The Comzplainants allege

a settlement was xeached regarding the unmetered eleetric usage bill from Mnrch 23, 2014, until

——— - — -
v
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June 13_.. 2014, with 2 PECO customer service representative, William Adams. resulting in a
valance due of §133.94. Complainants aliege PECU breached settlement. Complainanis allegs
rude and argumentative telephone conversations with PECO employees. Contrary to allegations
of PECO, Complainant, Mindy Zicd, disputes that she resided at the service address and
benefitied from the eleciric service subsequent to September 1984 prior to her request for service
in February 20i3. Complainant, Mindy Zied, alleged that the Respondent is discriminating

against her.

Complainanis request:

{1) All monies atiribtited to Binnie Zicd electric usage at service
address when the agcount tor the service address was
transferred to Mindy Zied in February 2015 be removed from
the account for Mindy Zied;

(2) Any alleged deposit assessed to the account of Mindy Zied be
removed: and

{3) The sctilement allegedly achieved between the Complainanis
and PECO through William Adams for amouni owed for
‘clectric service at the service address from March 23, 2014
until June 13, 2014, be restored and implemented.

Respofldem’ s Answer
1
L’.‘I

On September 10, 2015, Respondent filed with the Commission an Answer to the

Complaint.

Respondent alleged that the Complainuﬁi, Mindy Zied, is responsible for the
wansferred balance atribute (o Compia}nan[ Binnic Zied's account. Respondent averred that it
sent Mindy Zied a service denial notice dated February 25, 2013, which advised Mindy Zicd that
she may be responsible for the balince owed at the service address. Respondent averred that the
Company conneeied service in Mindy Zied's name effective February 23, 2013, ar the service
address. Respondent also assessed a $640.00 security deposit to Mindy Zied’s new account.
Respondent admitted that on March 3, 2013, it transferred $1,299.69 as the final balance for
Binnie Zied’s account to Mindy Zied’s account because it is alleged that Mindy Zied has resided

at the service address and benefitted from the electric service. Respondent determined that
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Mindy Zied was responsible for the account balance of Binnie Zied pursuant to 52 Pa.Code §
56.33(a). Respondent alleged that there are no incorrect charges and the security deposit
assessed to Mindy Zied's accounl was proper and in compliance with its rariff and the

Commission stalute at 66 Pa.C.8. § 1404(a).

On-March 2, 2013, Mindy Zied filed an infonmal complaint with ihe’ Bureau of
Consumer Sarvices (3CS) at case nwnber 003322342 disputing the balance transferred and the
secunity deposit for her account. On Juiv 22, 3013, the BCS issued a decision dismissing the
informal complaini and fouad that the Respondent’s actions complied with Commission
regulations at 52 Pa.Code §§ 36.32(2)(2) and 36.2Xa) and {(b)(1} for the security deposit and

balance transfer, respesuively.

™

Respondent averred that 1he estimated billed amount for service from March 23,
2014, to June 23, 2014, rendered to Binnie Zied’s account was required because there was an
underground fault affecting service wo the service address. Respondent alleged that the estimated

billed amount was in compliance with Comumission regulations at 32 Pa.Code § 56.12(3) & (4).

Respondent-requested that the Complainants’ Complaim be dismissed.

i3

Complainanis’ Objection to Respandent' Answer and Motion for Immediate Judument

On September 135, 2015, Complainants filed an objection 1o the Respondent’s

: Answer and also moved for an iminediate judgment inthelr favor (Motion). The undersigned
issued an Order dated November 2. 20135, which stated that the Septernber 15, 2013, document is
considered a preliminary objection. The Order averruled the objection and denjed the request of
the Complainanis because the Motion failed 10 be made on adequate grounds in compliance with
the Commission's rsgulations.‘ The Order did not address the Motian for inunediate judgment in
the favor of the Complainants. It is nofed that the Complainants made several allegations and

stated that they have met their burden of proof through the Motion and the Complaint. However,

the Complaint has several attachments and allegations that are not verified for veracity,

(w3
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reliability, applicability and accuracy, which must be deterinined. Consequently, there exists

materia! questions of fact for which an evidentiary hearing is necessary to address.

Complainants’” Motdon for Sumimarv Judgment

Complainans list 10 facts as the basis for their Motion 1L, which was served on

the undersigned-on October 7, 2013, The presentation of the facts intermixed with allegations

and opinions of the Complainants cause the list to be defective. The undersigned finds the
following relevan facts:

{1y Complaimants filed the Complaint on August 24, 2015;

(2) Respondent filed an Answer on Septeraber 10, 2015;

(3) Complaipants attemnpted a preliminary objection to the
Respandent’s Answer in a filing dated September 15, 2015,
however the grounds for the preliminary objection did not
conform to any of the seven listed at 52 Pa.Code § 5.101(a)(1)-
(7%

{#) Respondent [ailed e answer the preliminary objection filed by
the Complainants on September 135, 2015;

{5) By Order dated November 2, 201 3, the Complainants’
pretiminary objection was denied,;

{6) Complainenis filed Motion It on Octeber 7, 2013, pursuant to
32 Pa.Code § 3.102; )

{7} Complainants requested 4n imumediate favorable judgment on
Motion 11 based on alleged fraud by the Respondent;

(8) Respondent failed to file a timely answer to the Complainant’s
Motion TI;

Complainants requested that reasonable accommodation be made and that
anvihing fusther be placed in writing, but the busis of the accommedations is vackear, Ttis
assumed that Complainanis requested the accommeodation based on alleged non-physical
disability of Mindy Zied and alleged narcissism (the Complaim referred to this allcgﬁtion as
“Narcism,” Motjon 11 at 3, fact#8) of Binnie Zied which may jeopardize her health.

Complainants also requested thai appeal rights be sent if the accommodation request is denied.

! The undersigned realized that it wes rot flled with the Commission. The undersigned [iled it with the
Secretary’s Bureau on Nevember 10, 2015, and provided a copy of the memorandum filed with the Secretary
without atiachments o opposing counssl,

it
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Respondent's Response to Complainants’ Mouon I1 Nure Pro Tunc

Respendent requested to file a response to Motion [1 nunc pro tunc on November
2, 2015. Respondent stated on October 9, 2013, it received a cover paged of Motion [T in the
furm of an ex-parte communication to Governor Wolfe. Respondent stated it received Maotion [1
on October 12, 2015, Respondent stated that pursuant to Commission regulalions, iis response 1o
Motion I was due on or before October 28, 2015. Respondent acknowledged that its response
was not tiinely; however, also stated that Molion [T wes procedurally defective because it did not

contain 2 Notice to Plead.

32 Pa.Code § 5.102(a) states,

§ 5.102. Motions for sununary judgment and judgment on the
pieadings.
(2) Gererally. Afier the pleadings are closed, bat within atime so
that the hearing is not delayed, a party may mave for judgiment on
the pleadings or summary judgmeni. A maotion musi contain a
notice which states that an answer or other responsive pleading
shall be filed within 20 days of service of the motion.
{(Emphasis added). Pursuant to 32 Pa.Code § 5.102(x) it is agreed that Motion [T is defective

because it did not contain'a Notice 1o Plead. Becausc the undersigned had not vet ruled on

Motion 1] prior to the Bling of Respondent’$ response nune pro qunc, and the Complainants
ol

referenced the relevant regulation and Motion I failed to contain a Notice 1o Plead, #t is

reasonable to consider Respondent’s response.

Respondent disputed any settlement between the parties and denied that the meter
at the service address was removed withoui notice. Respondent contended that there are several
genuine issues of material fact pending in this matter which would make a grant of summary

judgment inappropriate. The matters Respondent stated are issues of material fact are:

(1) Meter ai service address removal and replacement,
{2) Whether there was a settlement between the Respondent and the
Complainanis; and
{3} Whether the billing 10 Complainants was conect.
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The Respondent contended Lhat an in-person hearing is required 1o assess credibility of wimesses
and the amount of witnesses and documenis potentially required to effectively advocate the

matier.
Ruling

Commission reguiations permit Motions for Summary Judgment. 32 Pa.Code
§ 5.102: "The undersigned pravides this Order pursuant to 52 Pa.Code § 5.102(d), which states,

§.5.102. Motions for summary judgment and judgmen! on the

pleadings.

wd) Decisions on motions.

(1) Standard for grant or denial on all coints. The presiding
officer will grant er deny a motion for judgment on the pleadings
or a motien for summary judgment, as appropriate. The judgmem
sought will be rendered-it the applicable pleadings, depositions,
answers to interrogatorics and admissions, together with affidavits,
ifany, show that there is no genuine issue as to a material fact
and that the moving party is'entitled 10 a judgment a5 a matter of
law.,

(2) Standard for grant or denial in parr. The presiding officer
may grani a partial summary judgment if the pleadings,
depositions, answers to interrogatorics and admissions, together
with affidaviis, if any, showithat there is nc genuine issuc asto a
material fact and that the maving party is entitled to a judgment ag
a matter of law on one or more but not all oulstanding issues.

{4) Farm of decision. The presiding ofticer will grant, in whole or
in part, the motion in the form of an initial or recommended
decision which shall be subject W exceptions as sel forth in
§ 5.533 (relating to exceptions). Denial of a motion will be in
the form of a writien order.

(Emphasis added).
It 15 poted that the Complainants contend that Binnie A, Zied would not be able to

attend a Hearing due to her medical condition and intimates that her'97 years is also a factor that
prohibits her physical atendance, Complainant states that the City of Philadelphia does not -
require persons over 70 vears of age 1o participate as jurors, but allows such person te choose not

to participate, Metion [T at 3, fact #8.

The Complainant, Binnie A. Zied, is lisied as a Complainant in this procesding.

She came 10 this agency to have her dispute heard. If she were not a Compleainant, then her

]
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attendance would only be required as perhaps & witness at the discretion of the remaining
Complainant, Mindy Jaye Zied. The documents presented thus far do not excuse Binnie A.

Zied’s attendance as she is responsible for the allegations made in the Complaint.

The burden of proof is on the Complainant to prove the allegations mad in the
Complaint. Failure of the Complainanl lo participale may result in a finding that the
Complainam' did not sustain her burden of proofl. Unlike the jury selection where jurors are”
sought by the court, here the reverse oceurmed, the Complainants sought ovt this agency. The

instances are noi comparabie; and taerefore, ihe requirements of attendance need not be similar.

The Complainants alleged fraudulent conduct by the Respondent. This allegation
requires an assessment of credibility of the witesses invelved. An in-person hearing is far
superior to a ielephenic hearing in making an accurate assessment of credibility because verhal

conduct and non-verbal actions or non-verbal omissions 1o act arc assessed.

In fact #9 of Motion Il Complainant, Mindy Jaye Zied, provides her disability as
rationale not to attend in-person hearings and past experignce before another agency that
determined her mental health condition as prohibitive to participate in a hearing by telephone.
See Motion i al 4. Similarto what was staied concerning Binnie A. Zicd, Mindy Jaye Zicd
signed the Complaint and'is responsible for the.allegations it contains and sustaining the burden
to prove the atlegations. The written presentation thus far reveals material questions of fact
which include:
{1) Whether Respandent's-actions with Complainanis included
Feodulapt condunt;
(2) Whether the meter at service address remaval and replacement
was reasonable and in compliance with Commission rules and
regulations; ‘
(3) Whether there was a settlement between the Respondent and
the. Complainants; and
{4) Whether the billing to Complainants was correcl.
The Complainams may proceed with this dispute through the foltowing five
options:

(17 by agreeing 1o mediation;

7
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(2) by agreeing te scitlement negotiations;

{3) through a telephanic evidentiary hearing;

{4} through an in-person hearing; or

{5) by withdrawing the Complaint and proceeding in the

appropriate federal or municipal cour

The Complainants’ request 1o conduct the proceeding in writing i3 applicabie to conducting
discovery and any communications between the parties and with the undersigned. However,
because material issues of Fact exist, ruling to approve summary judgment is not appropnale.
The Complainants must provide in writing by November 24, 2015, to the undersigned and
counsel for the Respondent what their choice is of the five mentioned above to present their

Complaint before the Commission.

ORDER
THEREFORE,
IT IS ORDERED:
I "That the Motion for éummm’y’ Judgment on the Pleadings filed by Mindy.

' Jaye Zied and Binnie A, Zied. Complainants in the case captioned Mindy Jaye Zied and Biimie

A. Zied v. PECO Energv Company, Docket No. F-2013-2500342, is denied.

2. That the Complainants provide in writing 1o the undersigned and counsel
for the Respondent on or before November 24, 2013, their choice 1o present the formal

Complaint consistent with the discussion contained in this Order.

3. That the case captioned Ma‘r:dy Jaye Zied and Binnie A. Zied v. PECO l

Energy Gompany, Docket No. F-2015-2500342, remains st for hearing.

/ | J

Date: November 17, 2015 ‘ /M&dél ~— 77 ié 77,

' \ngﬁl} T. Jones :
Adnmifnistrative Law Juded
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Zied v. PECO
Docket No. T-2015-2500342
SERVICE LIST

MINDY JAYE ZIED AND BINNIE A ZIED
1948 KENTWOQOD ST
PHILADELPHIA PA 19116

SHAWANE i. LEE ESQUIRE

EXELON BUSINESS SERVICES Company LLC
LEGAL DEPARTMENT S23-]

2301 MARKET STREET

PHILADELPHIA PA 18103-1338
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DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT #11
PUC letter(8/14/2015)allowing until September 4, 2015
to submit Formal Complaint




58 RECEIVED

- R R DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAL

P COMMONWEALTH OF PENNSYLVANIA
DR PENNSYLVANIA PUBLIC UTILITY COMMISSION N

400 North Street, HARRISBURG, PA 17120 REFER 70 QUR FiLE

August 14, 2015

BCS: 3322542

MINDY ZIED
1948 KENTWOOD STREET
PHILADELPHIA PA 19118

Dear SirlMadam:

We have received your request to appeal the decision of the Bureau of Consumer Services. We
have enclosed one complaint form for you-to compiete. Please read carefully the instructions o help you
complete the form,

“*Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to yau if an original signature is not received.

Secretary

Pennsyivaniz Public Utility Commission .

400 Narth Sireet, Commonwealth Keystone Buitding, 2™ floor
Harrisburg, PA 17120

While you wait for. us to reach.a.decision. on your complaint, you must.pay all undisputed
bills jones that are not a part of your complaint}). As long as you pay all undisputed bills and return
this formal complainl form to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letier 1o the company so they know you are appealing.

- We also send the comoany a copy of your completed formal complaint form. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will
send you a copy of their answer. .

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. We will notify both you and the company by mail when the
hearing dale is s&l.

- it can take three to six months untii 2 hearing is scheduled after you file the formal
complaint, f you cannot travel to your hearing, you can requesl that the hearing be held
by phone, this is called a telephonic hearing,

Singerely,

Rosemary Chiavetta |

Secretary

nvl :
¢c: PECO ENERGY
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RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT #12

PECO 10 DAY SHUT OFF NOTICE - 8/17/15 FOR 8/31/2015
(EXHIBIT BB - 8/24/2015 Complainants’ submission, pg. 95)
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T el TUAr IR e T T T ey

* TEN DAY S_HUT‘OFF NOTICE
(AVISO DE SUSPENSION DE SERVICIO EN 10 DIAS) DEC 22 2015
Account Number: 5397214144 Past Due Amt: $1.479.42 i TN e .
For Service To: 1848 KENTWOOD ST New Billing: $0.00 PA PUSBé_é%é{I:!;EIY{‘; ESS\’EMISSICM
Date Prepared:  August 17, 2015 Total Amount: $1,479.42 AU

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shul off the service to 1948 KENTWOOCD ST on or after 8:00 a.m. on August
31, 2015. if this date is a Friday, the service shut off will oceur on, or scon after, the next business day.

' We wlll NOT shut off your electric/gas service if you do ONE of the following:
Pay $1,479.42 in full before August 31, 2015, this includes any amount you owe on your payment plan.
|‘ . This hotica is effective for 60 days.
| .= Pay the catch up amount on your,agreement.il it has defaulted. Call 1.388-480-1533 for the amount. . L
i + ' Show us a paid receipt for the pasl due amournt.
i +  Yau may be eligiblo for a payment agreement or special assistance programs. Call 1-888-480-1533 right away if
. you dispute this bill or 1o provide us wilh household income and oceupant infonmalion 1o determine your oligibility.
* Totalk about your bill, please call our office at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT
PAYMENTS AT YOUR PROPERTY.

If we shut off your electric/gas service, you may have to pay all of the following before we can
turn service on:

* Past Due Amount of $1,159.42

« 'Deposit Past Due Amount of $320.00

+ Agreement Unbilled Balance $0.00

« Total $1.479.42"

*if your service is shut off, you may be reqjuired fo pay any additional hills thal have bacorne past due (o rastore your service.

**If your sarvice is shul ofl, you may have 1o make substantial payments in order 10 have your service restored, In addition lo any
balance awad, you will have to pay.a Reconnection Chargo of between $20.00 and $1,700,00. This fee amount is set by PECO's
tarifl and based on how much work is needed lo restore your service. You may also ba required to pay a deposit equal 1o two times
your average monthly usage.

= -~ "MEDICAL EMERGENCYNOTICE— —————— == = ~—[=~ =~ =

IL ‘Let us know if you or anyone presently and normally living in your home is seriously ill. WE
! ‘WILL NOT SHUT OFF YOUR SERVICE during such an iliness provided you:

1. Have your licensed physician, nurse practitioner, or physician assistant certify by phone
and in writing that such an illness exists and that it may be aggravated if your service is shut
off, phane certification must be followed by written certification within 7 days.

'AND'
2. Make arrangements to pay this bill. You must provide us with household income and
occupant information to determine your payment terms while protected under the medical
certification.

IMPORTANT TO KNOW
Befaro we shut olf your ulility service please read the back of this nolice. You may be eligible for cartain protections from shut off.

Altencion | Este vg en mensaje muy importanto. Si usted no [o entiende, favor de llama & 1-888-480-1533. ,

Send payment in the enclosad envelope ot pay your bill at an authorized payment location or PECO Energy's Main Office (23rd &
Markel Streels Philadelphia). To pay by crodit card or.check by phone, call 1-877-432-9384. The service provider will charge a
convenlenco fee of $2.35.

See othor side lor more information

When paying in persen, please bring the entire bill .
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RECEIVED

DEC 22 2015

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ATTACHMENT #13
PECO Attorney’s letter dated 8/21/2015, threatening to shut off electric
on 8/31/2015 unless PUC formal complaint is filed (see pg. 119,
October 7, 2015 submission by Complainants)
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From: "Lee, Shawane L..(PECQ)" <Shawane.Lee@exeloncom.comn>
Date: August 21, 2015 at 6:53:01 AM EDT

To: Mindy Zied-Campbell <mindyjziedcampbell@icloud.com>
Subject: RE; PECO complaint - Account #53972-14144

Good morning Ms. Zied,

You filed an informal complaint with the Bureau of Consumer Services (BCS) on March 2, 2015,
disputing a $320.00 securily deposit assessed to the account.  During the informal compiaint
dispute process, PECO held collection on the $320.00 deposit. The BCS issued a Decision on July
22, 2015, dismissing your informat complaint. At thal ime, PECO was no longer reguired to hold
coliection on the $320.00 or any portion of ihe account balance.

You staled that you filed an appeal of the BCS Decision, which is a #€ceformal complainta€fx] filed
with the Public Utility Commission {PUC). Once the PUC dockets your formal complaint and serves
FECQO, PECO is required to hold collection on the balance in dispute. As of today, your formai
camplaint has not been docketed and PECO has not been.served with your comptaint. Once PECC
is served with the complaint, the company will follow the appropriate regulations and hold coilection.
However, until then, the account is subject 10 coliections and termination for past due balances.

On August 17, 2015, PECO sent you a ten-day teimination notice. Piease note. if the PUC does no
docket and serve the forimal complaint on PECO prior to the expiration of the ten day period, your
service will be terminated.

| recommend that you contact the PUC to determine the status of your appeal {formal complaint}. |
trust this responds to your inguiry.

Thank you. 's

- bRt X5
i1
Shawane L. Lee, Assistant General Counsel RE@ %n K% E @

. Exelon Business Services Company, LLC

Legal Department ' DEC 22 2015

2301 Market Street, S23-1

Philadelphia, PA 19103 PA PUBLIC UTILITY COMMISSION
Tel: (215) 841-6841 SECRETARY'S BUREAU

Fax: (215) 568-3389

ﬁ% Please consider the environment before printing this ¢-mail.
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